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MAKE A CALL (VOICE ONLY) TO A CONTACT

Select a contact from your contact list. 
Press the “Call” button. 
Once a contact’s phone number is registered, you can select 
among the contact’s Skype name and phone numbers.

 NOTE:
It can take from a few seconds to several minutes for a call to be  ►
connected to the party.

1 end call : Ends the call.

2 Hold call : Holds the call until the “Resume call” button is 
pressed. 

3  start my video : Shares your video with the connected 
party.

4  Display dial pad : Opens a numerical keypad.

5  Mute microphone : Mutes your audio. The connected 
party can not hear your audio.

1 2

3 4 5

End call

Call with Michael
I don’t wear a watch.
I like my arms to weigh the same...

Start my video Display dial pad Mute microphone

Hold call

My Name
KRW 9.542.78

I don’t wear a watch.
I like my arms to weigh the same...

BackNetCastOption

CallVideo call

My Name
KRW 9.542.78

Michael

CALL WHEN WATCHINg TV
When someone calls while you are watching TV, pressing 
“Answer” will mute the TV audio but will not interrupt the video. 
After the call is finished, the TV audio will automatically come 
back on.

End call

Call with Michael 01:53

Hold call Display dial pad Mute microphone

RECEIVINg A CALL
When someone calls while you are watching TV, a message 
appears on the bottom right of the screen. 

1 Answer with video : Receive the call with video (stops the TV).

2 Answer : Receive the call while continuing to watch TV.

3 Decline : Do not receive the call, and continue watching TV.

 NOTE:
Set your status to “do not disturb” to prevent Skype pop-ups.  ►
If the incoming call is a conference call, the “Answer with Video”  ►
option is not available.

1 2 3
AnswerAnswer with video

Michael is calling

Decline
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APPENDIX
Troubleshooting

For the problems listed below Check the following areas

If Skype doesn’t start Check the connection status between the Video Call Camera, USB Cable ■■
and TV USB port. 

Check the network connection status.■■

If the Notification Window is not 
displayed when a call is received

Check ‘My status’ is “Do Not Disturb”.■■
When using certain TV functions, an incoming call cannot be received ■■
(e.g. during a software update, etc.).

Check ‘Privacy Settings’ is “Allow calls from people in my contact list ■■
only”.

If there is a problem with echo. 
(When you can hear your own 
voice back through the speakers)

Position the Video Call Camera at the top-center of your TV.■■
Change the home theater audio setting to stereo rather than surround.■■
Reduce the speaker volume.■■
When the other party is calling using a device other than an LG TV, we ■■
recommend using a headset.
The quality of audio sound could be decreased in echoic space.■■
Test microphone using the ‘Echo / Sound Test Service’.■■

If the video is disconnected or 
low quality

Internet or network congestion can degrade video quality. ■■
Using wireless can also degrade video quality. We recommend using a ■■
wired internet connection. 
Screen quality can decrease when using Zoom-In. We recommend you ■■
use minimum zoom during video calls.
Check ‘Call quality information’ is “critical” (see page 10). In this case, ■■
video quality would be degraded.

If the call disconnects suddenly When certain TV functions are activated, the call may be disconnected. ■■
(e.g. Sleep timer, etc.)

Do not unplug the Video Call Camera during a call.■■

If the Skype menu does not 
appear on the  menu

Check whether your TV supports the Video Call Camera (see page 2).■■
Connect the camera to your TV, then update the software. For details ■■
about how to update the software, refer to your TV manual.

etc. Abnormal operation may be due to network congestion or problems with ■■
the Skype server.
For further inquiries about Skype functions, visit www.skype.com.■■
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Appendix
Product Specifications

MODELS AN-VC100
(Video Call Camera)

Dimensions (Width x Height x Depth)
250.0 mm x 48.3 mm x 40.3 mm
(9.84 inch x 1.90 inch x 1.59 inch)

Weight 168 g (0.37 lb)

Video

Lens
Focus Fixed

Field of Vision 50° ± 5%

Effective pixels Up to 1600 x 1200

Output format
H.264 (up to VGA@30fps)

MJPEG (up to QVGA@15fps)

Audio

Microphone Uni-directional quad array microphones

Sensitivity -37dB ± 3dB

SNR > 68dB

Interface USB 2.0 with 1.5 m (59 inch) cable

Environmental conditions

Operating Temperature
Operating Humidity

0 °C to 40 °C (32 °F to 104 °F)
Less than 80%

Storage Temperature
Storage Humidity

-20 °C to 60 °C (-4 °F to 140 °F)
Less than 85%

The specifications shown above may be altered without prior notice to improve quality.■■

  Video calls through an LG TV cannot be made using the following devices:

ASUS Skype Video Phone Touch SV1TS ■■
ASUS Skype Videophone Touch SV1TW■■
AIGURU_SV1 Skype Video Phone ■■

*The list of devices that are not supported may be added to without prior notification.



Warranty period
1 year. If it proves to be defective with regards to the materials or workmanship under normal operating 
conditions during the warranty period, please contact the retailer where you purchased it. This warranty is 
only valid for the original purchaser of the product and is only effective locally.


