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Moving or copying an image
An image can be moved or copied 
between the phone memory and 
the memory card. You may want to 
do this to clear some space in one of 
the memories, or to safeguard your 
images against being lost.

Creating a slide show
If you want to view all the images 
on your phone, you can create a 
slide show to save you having to 
open and close each individual 
image.

Geo-tagging 
Turn on the camera and enjoy the 
capabilities of your phone’s location-
based services.  
Take pictures wherever you are and 
tag them with the location. 
If you upload tagged pictures to a 
blog that supports Geo-tagging, 
you can see the pictures displayed 
on a map.

Sounds
The My sounds folder contains 
Downloaded sounds, Default 
sounds and Voice recordings. 
From here you can manage or send 
sounds or set them as ringtones. 

Videos 
The My videos folder shows a list 
of videos you have downloaded or 
recorded on your phone.
NOTE: Some contents downloaded 
via the internet or encoded by a 
user may not play properly.

TIP! BL40 supports both DivX 
& Xvid video format playback 
to ensure greater content 
availability. DivX Certified to 
play DivX® video up to 3�0x�40.

NOTE: The TV output cable is 
available for purchase separately.
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Sending a video clip
Select a video and touch  .
Touch Send and choose between 
Message, Email and Bluetooth. 
If you choose Message or Email, 
your video clip will be attached 
to the message, which you can 
write and send as normal. If you 
choose Bluetooth, your phone 
will search for a device to send 
the video to already paired 
device.

Games and Applications 
You can download new games and 
applications to your phone to keep 
you amused in your spare time.

Installing a Java game and 
application 

Touch  then select My Stuff 
from Entertainment tab.
Touch the All Memory item that 
is upper side menu.

1 
2 
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Select All memory or Phone 
Memory. If you insert new 
memory card, touch External 
Memory menu.

Use the Fun stuff menu
Fun stuff contains preloaded 
flash games which are using the 
integrated motion sensor. 

Flash contents
The Flash contents folder contains 
all downloaded SWF and SVG files.

Viewing an SWF/ SVG file
Touch  then select My Stuff 
from the Entertainment tab.
Touch Flash contents.
Select the file you want to view.

Documents
You can view stored Excel, 
PowerPoint, Word, Text and pdf files 
in this folder.

3 
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Transferring a file to your 
phone
Bluetooth is probably the easiest 
way of transferring a file from your 
computer to your phone. You can 
also use the LG PC Suite via your 
sync cable. 
To transfer files (e.g. music) using 
Bluetooth:

Make sure your phone and 
computer have Bluetooth 
switched on and are connected 
to each other.
Use your computer to send the 
file via Bluetooth.
When the file is sent, accept it on 
your phone by touching Yes.
The file should appear in your 
Image folder if it is image file and 
Sound folder if it is a music file. 

1 

2 

3 

4 

Others
The Others folder is used to store 
files that are not pictures, audio 
files, videos, games or applications. 
It is used in the same way as the 
Documents folder. 

Creating a movie
Touch  then select Movie 
maker from the Entertainment 
tab.

Touch Insert to add an image.

Touch the style to choose a 
movie style.

Touch the Sound on the screen 
to change the sound, e.g. for a 
voice recording.

Touch the Preview button to see 
the results. 

Touch the Play Order on the 
screen to change the order.
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Touch the Usage to choose 
between Keeping and MMS.

To save your movie, touch Save 
movie.

Music
Your LG BL40 has a built-in music 
player that lets you play all your 
favourite tracks. To access the 
music player, touch menu key music player, touch menu key 

 then select Music from the 
Entertainment Tab. 

TIP! BL40 is one of few mobile 
phones to apply Dolby Mobile™ 
for music, providing Dolby™ 
sound quality to your mobile 
phone. 

Transferring music onto your 
phone
You can also use the LG PC Suite. 
The easiest way to transfer music 
onto your phone is via Bluetooth or 
the sync cable.

7 
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To transfer music using Bluetooth:
Make sure both devices have 
Bluetooth switched on and are 
connected to each other.
Select the music file on the other 
device and select to send it via 
Bluetooth.
When the file is sent, accept it on 
your phone by touching Yes.
The file should appear in Music > 
All tracks.

Playing a song
Touch  then select Music 
from the Entertainment tab.
Touch All tracks.
Select the song you want to play 
then touch .
Touch  to pause the song.
Touch  to skip to the next 
song. (Touch long to go FF)
Touch  to go back to the 
previous song. (Touch long to 
go REW)
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Touch  to return to the 
Music menu.

TIP! To change the volume 
while listening to music, touch 

 .

Note: The copyright of 
music files can be protected 
in international treaties and 
national copyright laws. 
Therefore, it may be necessary 
to obtain a permission or a 
license to reproduce or copy 
music. In some countires 
national law prohibits private 
copying of copyrighted 
material. Before downlading or 
copying hte file, please check 
the national legistration of the 
applicable country concerning 
the use of such material.

7 Creating a playlist
You can create your own playlists by 
choosing a selection of songs from 
the All tracks folder.
To play a playlist, select it and touch 
one of the tracks it contains.
NOTE: To add a second playlist, 
touch  then New playlist.

Using the radio
Your LG BL40 has a built-in FM radio 
tuner so you can listen to your 
favourite stations on the move.
NOTE: You will need to attach your 
LG supplied headset to listen to the 
radio. Insert them into the headset 
socket. 
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Searching for stations
You can tune your phone to radio 
stations by searching for them 
manually or automatically. They will 
then be saved to specific channel 
numbers, so you don’t have to keep 
re-tuning. You can store up to 48 
channels on your phone.
Automatic tuning:

Touch  and choose FM radio 
from the Entertainment tab.
Touch  .
Touch Autoscan. The stations 
found will be allocated to 
channel numbers in your phone.
NOTE: You can also manually 
tune to a station by using the 
wheel displayed next to the radio 
frequency.

1 
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Listening to the radio
Touch  and choose FM radio 
from the Entertainment tab.
Touch the channel number of the 
station you would like to listen to.

TIP! To improve radio reception, 
extend the headset cord, which 
functions as the radio aerial.

 WARNING: In order to 
guarantee the best reception 
possible you need to use the 
LG headset supplied with your 
phone.

1 

2 
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Adding an event to your 
calendar

From the home screen select  
then scroll through Organiser in 
Utilities tab.
Select the date to which you 
want to add an event.
Touch  then New schedule.

TIP! You can enter holidays  
in your calendar. Individually 
touch each day of the holiday, 
then touch  and select 
Set holiday. Each day will be 
marked in red text.

Changing your default 
calendar view

From the home screen select   
then scroll through Organiser 
in Utilities tab. Select Settings 
in .
Touch Default view and choose 
Month, Week, Timetable, List or 
All tasks.
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Using the date finder
From the home screen select  
then scroll through Organiser in 
Utilities tab.
Select Date finder from the 
option menu.
In the From tab set the required 
date.
In the After tab set the number 
of days.
The Target date will be shown.

Setting your alarm
From the home screen select  
then scroll through Alarms in 
Utilities tab.
If you want add a new alarm, 
touch New alarm. If you want 
to set the alarm to sound again 
within one hour, touch Quick 
alarm.

TIP! Touch On icon or set  to 
start the alarm. 
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Voice recorder
Use your voice recorder to record 
voice memos or other audio files.

Recording a sound or voice
From the home screen select 

 then scroll to Voice 
recorder in the Utilities tab.
Touch Record  to begin 
recording.
Touch Stop  to end recording.
If you touch New , it will 
automatically restart the voice 
recording after saving the 
previous one. 

Sending the voice recording
Once you have finished 
recording, touch Send.
Choose Message, Email or 
Bluetooth. If you choose 
Message or Email, the recorded 
track will be attached to the 
message and sent as MMS. If you 
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choose Bluetooth, your phone 
will search for a device to send 
the voice recording to already 
paired device.

Using the FM transmitter to 
play music
The BL40 allows you with its built-
in FM transmitter to listen to your 
music via any FM tuner in range of 
the phone, e.g. at home or in your 
car.

Touch  then Tools  and 
choose FM Transmitter from the 
Utilities tab.
Select a frequency that you want 
to tranmit an FM signal on, and 
then touch Transmit.
Then set your tuner to the same 
frequency.

NOTE: The operating distance of the 
FM transmitter is up to a maximum 
of � metres (6.5 feet).

1 
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The transmission maybe subject to 
interference due to obstructions, 
such as walls, other electronic 
devices, or from public radio 
stations.
To avoid interference, always 
search for a free FM frequency on 
the receiver before using the FM 
transmitter.
The FM transmitter cannot be used 
at the same time as the FM radio of 
your device.
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Browser
Browser gives you a fast, full-colour 
world of games, music, news, sport, 
entertainment and loads more, 
straight to your mobile phone. 
Wherever you are and whatever 
you’re into.

Adding and accessing 
bookmarks
For easy and fast access to your 
favourite websites, you can add 
bookmarks and save web pages.

From the home screen select  
then scroll through Browser in 
the Utilities tab.
Select Bookmarks. A list of your 
Bookmarks will appear on the 
screen.
To add a new bookmark, touch 
New Bookmark. Enter a name 
for the bookmark followed by 
its URL.
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Touch . Your Bookmark will 
now appear in the bookmark list.

Using the RSS reader
RSS (Really Simple Syndication) is a 
family of web feed formats used to 
publish frequently updated content, 
such as blog entries, news headlines 
or podcasts. An RSS document, 
called a feed, web feed, or channel, 
contains either a summary of 
content from an associated web site 
or its full text. RSS makes it possible 
for people to keep up with their 
favourite web sites in an automated 
way that is easier than checking 
manually. 
The user subscribes to a feed by 
entering its link into the reader 
or by clicking an RSS icon in a 
browser that starts the subscription 
process. The reader checks the 
user’s subscribed feeds regularly for 
new content and downloads any 
updates that it finds.

4 

The web
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Using your phone as a 
modem
Your BL40 can double as a modem 
for your PC, giving you email and 
internet access even when you don’t 
have any wired connection. You 
can do this via the USB cable or by 
Bluetooth.
Using the USB cable:

Ensure you have the LG PC Suite 
installed on your PC.
Connect your BL40 and PC using 
the USB cable and launch the LG 
PC Suite software.
Click Communications on your 
PC. Then click Settings and select 
Modem.
Choose LG Mobile USB Modem 
and select OK. It will now appear 
on the screen.
Click Connect and your PC will 
connect via your BL40.
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Using Bluetooth:
Ensure Bluetooth is switched On 
and Visible for both your PC and 
BL40.
Pair your PC and BL40 so that a 
passcode is required to connect 
them.
Use the Connection wizard on 
your LG PC Suite to create an 
active Bluetooth connection.
Click Communications on your 
PC. Then click Setting.
Click Modem.
Choose Standard Modem over 
Bluetooth link and click OK. It 
will now appear on the screen.
Click Connect and your PC will 
connect via your BL40. 
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Access to Google Service 
You can launch google services in 
this application. Touch Google in 
the Utilities tab.

Maps: You can access maps from 
your mobile devices.

Search: Google Mobile Web Search 
allows you to search for websites 
that are specifi cally designed for 
mobile phones and devices.

Mail: The Gmail for mobile 
application is a downloadable 
Java application, offering the 
best possible Gmail experience 
for supported mobile devices. To 
download, visit http://gmail.com/
app from your mobile browser.

YouTube: You can watch videos on 
YouTube Mobile from your mobile 
device. You may want to contact 
your carrier for more information 
about the availability of data 
streaming on your mobile device.

Blogger: You can manage your 
account and share your blog. It is 
available to upload a picture and 
video.

The web
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You can synchronise your PC with 
your phone. This will ensure all your 
important details and dates match, 
and also act as a back up to help put 
your mind at ease.

TIP! You will need to install the 
application PC Suite provided 
on the CD-ROM.

Installing the LG PC Suite on 
your computer

From the home screen, touch  
and then click Connectivity.
Select USB connection and click 
PC Suite.
Connect handset and PC via USB 
cable and wait for a while.    
Installation guide message will 
be displayed on the computer 
screen.
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Caution! If installation guide 
message is not displayed in your 
PC, please check your CD-ROM 
setting on Windows. 

Insert the supplied CD-ROM or 
the click the download button 
to directly download the LG PC 
Suite program from the internet.
Click on the LG PC Suite Installer 
which will appear on your screen.

Connecting your phone and 
PC

Select PC Suite mode in 
Connectivity menu and then 
connect the USB cable to your 
phone and your PC.
LG PC Suite will be automatically 
activated on your PC. 
Your phone and PC are now 
connected.
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Backing up and restoring 
your phone’s information

Connect your phone to your PC 
as outlined above.
Click on the Backup icon, and 
select Backup or Restore.
Choose whether to back 
up Contents Data and/or 
Phonebook/Schedule/Todo/
Memo Data. Select the location 
you want to back up the 
information to, or restore it from. 
Click OK.
Your information will be backed 
up.

Viewing phone files on your 
PC

Connect your phone to your PC 
as outlined above.
Click on the Manage Photos, 
Videos or Music icon.
Images, audio files and videos 
you have saved on your phone 
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will be displayed on the screen in 
the LG Phone folder.

TIP! Viewing the contents of your 
phone on your PC helps you to 
manage files you no longer need.

Synchronising your contacts
Connect the phone to your PC.
Click on the Contacts icon.
Click Sync Contacts button your 
PC will now import and display 
all the contacts saved on your 
phone.
Click on Menu and select Export. 
You can now select where you 
want to save your contacts to.

Synchronising the messages
Connect the phone to your PC.
Click on the Messages icon.
All your phone messages will 
be displayed in folders on the 
screen.
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Use the toolbar at the top of 
the screen to edit and rearrange 
messages.

Music Sync
This menu lets you add music 
to your BL40. Before you start 
transferring music from your PC 
to your phone, make sure your 
computer has the following set-up 
and accessory is at hand: 

Microsoft Windows XP or Vista
Windows Media Player 10 or above
USB data cable
microSD card (If you wish to use 
external memory as the music 
storage.)

 WARNING
Do not disconnect your phone 
during the transfer.

4 

•
•
•
•

Transferring music using 
Windows Media Player

From the home screen select , 
then scroll through Connectivity 
in the Settings tab.
Select USB connection mode 
and choose Music sync.
Connect your handset and PC 
using a compatible USB cable.
When you try to connect the 
handset to your PC, your handset 
will read: “Music Sync“ followed 
by Connected.
The PC will prompt you to 
launch your preferred music 
management software.
Select Window Media Player.
Go to the Sync Tab, then drag 
and drop the music you wish to 
transfer to your handset into the 
Sync List panel.
Click on the Start Sync button. 
This starts the transfer process.
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 WARNING
Do not disconnect your phone 
during the transfer.

DivX Converter
Install the DivX converter, which 
is supplied on the same CD-ROM 
as the PC Suite software. DivX will 
convert media files on your PC to a 
format that lets you upload them 
and view them on your phone.
Once installed, select DivX from the 
Program Files on your PC, then DivX 
converter followed by Converter.
Use the arrows in the application 
to change the conversion format 
to Mobile. If you right click on 
the application box and select 
Preferences, you can change the 
location where the converted files 
are saved.
Drag and drop the files into the 
application for initial analysis. Then 

select Convert for the process 
to begin. When the process is 
complete a Conversion complete 
pop up will be displayed.

ABOUT DIVX VIDEO: DivX® is 
a digital video format created by 
DivX,Inc. This is an official DivX 
Certified device that plays DivX 
video. Visit www.divx.com for more 
information and software tools to 
convert your files into DivX video.

ABOUT DIVX VIDEO-ON-DEMAND: 
This DivX Certified® device must 
be registered in order to play DivX 
Video-on-Demand (VOD) content. To 
generate the registration code, locate 
the DivX VOD section in the device 
setup menu. Go to vod.divx.com with 
this code to complete the registration 
process and learn more about DivX 
VOD. 

Pat. 7,�95,673

PC Suite
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Personalising your profiles
You can quickly change your profile 
on the home screen. Just touch the 
status summary icon on the top, 
then touch the profile tab. 

Changing your phone settings
Enjoy the freedom of adapting the 
BL40 to your own preferences.

From the home screen select  
 then scroll to Phone 

settings in the Settings tab.
Select a menu from the list 
below:
Date & Time - Adjust your date 
and time settings or choose 
to auto update the time when 
travelling or for daylight saving.
Power save - Choose to switch 
the factory set power saving 
settings: Off and On.

1 
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Languages - Change the 
language on your BL40’s display.
Auto lock - Lock the keypad 
automatically on the home 
screen.
Security - Adjust your security 
settings, including PIN codes and 
handset lock. (The Security Code 
default is set to “0000”)
Memory info. 
Reset settings - Restores all 
settings to their factory defaults.
Information - View the technical 
information for your BL40.

Changing your touch settings 
From the home screen select  
then scroll to Touch settings in the 
Settings tab.

Settings
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Changing your connectivity 
settings
To change any settings, use this 
menu:
From the home screen select  
then scroll to Connectivity in the 
Settings tab.
Network selection - Your BL40 
will connect automatically to your 
preferred network. 
Internet profile - Set the profiles for 
connecting to the internet.
Access points - Your network 
operator has already saved this 
information. You can add new 
access points using this menu.
Server synchronisation - You can 
backup or restore contacts to the PC 
through Synch service.

DLNA - You can share contents in 
your handset by Home network. 
It can access the My stuff menu 
- Music, Video, Image and external 
memory too. 
Switch on to start home networking 
and confirm my device name and 
check items for sharing.
It can support the following files. 
Music: mp3, Video: H.�64(AVC)/ 
AAC/ MP4, Image: jpeg. 
If you turn on the Home network 
function in the state of Wi-Fi off, it 
will be connected automatically 
after Wi-Fi has been turned on. 
GPS type - Choose either Assisted 
GPS or Stand alone.

Settings
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GPS 
The GPS technology uses 
information from earth-orbiting 
satellites to find locations.
A receiver estimates the distance 
to GPS satellites based on the 
time it takes for signals to reach 
them, then uses that information 
to identify its location.
This may take from a couple of 
seconds to several minutes.
Assisted GPS(A-GPS ) on this 
mobile is used to retrieve 
location assistance data over a 
packet data connection with the 
terrestrial networks.
The assistance data is only 
retrieved from the Service 
server when offered by your 
network provider and needed.

–

–

–

–

–

Note: GPS service has an error 
tolerance and will not work in 
buildings or underground.

USB connection - Synchronise your 
BL40 using the LG PC Suite software 
to copy files from your phone. 
TV out - Choose PAL or NTSC when 
connecting your BL40 to a TV.
DivX VOD registration - This menu 
is used to generate a DivX VOD 
registration code. Please visit http://
vod.divx.com to register and for 
technical support.
Packet data conn. - Set the packet 
data connection.
Browser settings - Set the values 
related to the browser.
Streaming settings - Your network 
operator has already saved this 
information. You can edit it if you 
want to make changes.
Java settings - Allows you to set 
profiles for connections made 
by Java programs and to view 
certificates.
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Using flight mode
Turn flight mode on by selecting  Turn flight mode on by selecting  

 then Settings > Profiles and 
select Flight mode. 
Flight mode prevents you making 
calls, connecting to the Internet, 
sending messages or using 
Bluetooth.

Sending and receiving files 
using Bluetooth
Bluetooth is a great way to send 
and receive files as it uses no wires 
and connection is quick and easy. 
You can also connect to a Bluetooth 
headset to make and receive calls.
To send a file:

Open the file you want to send, 
which will typically be a photo, 
video or music file.
Touch  and choose Send.
Select Bluetooth.
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If you have already paired the 
Bluetooth device, your BL40 
will not automatically search for 
other Bluetooth devices. If not, 
your BL40 will search for other 
Bluetooth enabled devices within 
range.
Choose the device to which 
you want to send the file to and 
touch Select.
Your file will be sent.

TIP! Check the progress bar to 
make sure your fi le has been 
sent.

To receive a file:
To receive files your Bluetooth 
must be set to On. See Changing 
your Bluetooth settings below 
for more information.
A message will prompt you to 
accept the file from the sender. 
Touch Yes to receive the file.
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You will see where the file has 
been saved and choose to View 
the file or Use as wallpaper 
(image file only). Files will usually 
be saved to the appropriate 
folder in My Files.

Changing your Bluetooth 
settings

From the home screen select   
then scroll through Bluetooth in 
the Settings tab.
Touch .
Make changes to:
My device information - Enter a 
name for your BL40.
My device visibility - Choose to 
be Visible, Hidden or Visible for 
1 min.
Remote USIM mode on - 
Activate the remote USIM mode.
Supported services - Select how 
to use Bluetooth in association 
with different services. 

3 

1 

2 

Delete - Choose to delete the 
paired device lists.
Delete all - Choose to delete all 
the paired device lists.

Pairing with another 
Bluetooth device
By pairing your BL40 with another 
device, you can set up a passcode 
protected connection. This makes 
your pairing more secure.

Check that your Bluetooth is On. 
You can change your visibility 
using the Settings menu.
Touch New device to search.
Your BL40 will search for 
Bluetooth devices. When the 
search is completed Refresh icon 
will appear on the screen.
Choose the device you want to 
pair with and enter a passcode, 
then touch OK.
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Your phone will then connect 
to the other device, on which 
you will need to enter the same 
passcode.
Your passcode-protected 
Bluetooth connection is now 
ready.

Using a Bluetooth headset
Check that your Bluetooth is On.
Follow the instructions that 
came with your headset to put 
it in pairing mode and pair your 
devices.
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Wireless Manager allows you to 
manage Internet connections per 
Wi-Fi (Wireless LAN) on your device. 
It allows the phone to connect to 
local wireless networks or access 
the Internet wirelessly. Wi-Fi is 
faster and has a greater range than 
Bluetooth wireless technology and 
can be used for fast emailing and 
Internet browsing.
NOTE: The BL40 supports WEP, 
WPA-PSK/� encryption, and not 
EAP, WPS encryption. If your Wi-
Fi service provider or network 
administrator sets encryption for 
network security, fill in the key in 
the pop-up window. If encryption 
is not set, this pop-up window 
will not be shown. You can obtain 
the key from your Wi-Fi service 
provider or network administrator.

LG Mobile Phone Software update 
from internet
For more information on using this 
function, please visit the LG Mobile 
website
path: http://www.lgmobile.com 
- select country – Products menu 
- Manual & software menu 
This Feature allows you to update 
the firmware of your phone to the 
latest version and conveniently from 
the internet without the need to 
visit a service centre.
As the mobile phone firmware 
update requires the user’s full 
attention for the duration of the 
update process, please make 
sure to check all instructions and 
notes that appear at each step 
before proceeding. Please note 
that removing the USB data cable 
or battery during the upgrade 
may seriously damage you mobile 
phone.

Wi-Fi Phone Software update
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There is a variety of accessories available for your mobile phone, which may 
be sold separately. You can select these optional items according to your 
personal communication requirements. Please consult your local dealer for 
availability. (The items described below are supplied in the box)

Charger Data cable and 
CD-ROM
To connect and 
synchronise your BL40 
and PC. The CD-ROM 
also contains this User 
Guide in electronic 
format.

Battery

Stereo 
headset

User Guide

BL40 User Guide

NOTE: 
•  Always use genuine LG accessories.
•  Failure to do this may invalidate your warranty.
•  Accessories may vary in different regions.

Accessories
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General
Product name: BL40
System:  GSM/ W-CDMA  

Ambient Temperatures
Max:  +55°C (discharging), 

+45°C (charging)
Min: -10°C

DivX VOD registration
Generate a DivX VOD registration 
code.
Please visit <http://vod.divx.com/>  
for registration and technical 
support.

Declaration of Conformity
Suppliers Details

Name
LG Electronics Inc

Address

LG Electronics Inc. LG Twin Towers 20,
Yeouido-dong, Yeongdeungpo-gu, Seoul, Korea 150-721

Product Details

Product Name
GSM/ W-CDMA  Terminal Equipment 

Model Name
BL40

Trade Name
LG

Applicable Standards Details

R&TTE Directive 1999/5/EC
EN 301 489-01 V1.6.1, EN 301 489-07 V1.3.1, EN 301 489-09 V1.3.1
EN 301 489-17 V1.2.1, EN 301 489-19 V1.2.1, EN 301 489-24 V1.4.1
EN 301 511 V9.0.2
EN 301 908-1 V3.2.1 EN 301 908-2 V3.2.1, 
EN 300 328 V1.7.1, EN 301 357-2 V1.3.1
EN 50360:2001/EN62209-1:2006 
EN 60950-1 : 2001
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The conformity to above standards is verified by the following Notified Body(BABT)

BABT,  Balfour House, Churchfield Road, Walton-on-Thames, Surrey, KT12 2TD, United Kingdom
Notified Body Identification Number : 0168

Declaration

I hereby declare under our sole responsibility that the 
product mentioned above to which this declaration 
relates complies with the above mentioned standards 
and Directives

European Standard Center
LG Electronics Logistics and Services B.V.
Veluwezoom 15, 1327 AE Almere, The Netherlands 
Tel : +31 - 36- 547 – 8940, Fax : +31 – 36 – 547 - 8794   
e-mail : jacob @ lge.com 

Name Issued Date

Seung Hyoun, Ji / Director 31.Jul. 2009

Signature of representative 

Technical data
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Trouble shooting
This chapter lists some problems you might encounter while using your 
phone. Some problems require you to call your service provider, but most 
are easy for you to correct yourself. 

Message Possible causes Possible Solutions

USIM error
There is no USIM card in 
the phone or it is inserted 
incorrectly.

Make sure the USIM card is correctly 
inserted.

No network 
connection

Signal weak
Outside GSM network area

Move towards a window or into an 
open area. Check the Network Operator 
coverage map.

Codes do not 
match

To change a security code, 
you will need to confirm 
the new code by entering 
it again. The two codes you 
have entered do not match.

Contact your Service centre. 

Function 
cannot be set

Not supported by Service 
Provider, or registration 
required

Contact your Service Provider.

Calls not 
available

Dialling error
New USIM card inserted 
Charge limit reached

New network not authorised. Check 
for new restrictions. Contact Service 
Provider or reset limit with PIN 2.
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Message Possible causes Possible Solutions

Phone cannot 
be switched on

On/Off key not pressed long 
enough
Battery empty 
Battery contacts dirty

Press the On/Off key down for at least 
two seconds.
Keep charger attached for a longer 
time.
Clean the contacts.

Charging error

Battery totally empty
Temperature out of range 
 

Contact problem 
 
 

No mains voltage 

Charger defective 

Wrong charger
Battery defective

Charge battery.
Make sure the ambient temperature is 
right, wait for a while, and then charge 
again.
Check the power supply and 
connection to the phone. Check the 
battery contacts and clean them if 
necessary.
Plug in to a different socket or check 
the voltage.
If the charger does not warm up, 
replace it.
Only use original LG accessories.
Replace battery.

Number not 
permitted

The Fixed dial number 
function is on. Check settings.
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