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Using the FM radio

Your GW305 has an FM radio 
feature so you can tune into your 
favourite stations to listen on the 
move.

Note: You will need to insert your 
headset in order to listen to the 
radio. Insert the plug into the headset 
connector.

Searching for stations

You can tune radio stations into your 
phone by searching for them either 
manually or automatically. They will 
then be saved to specific channel 
numbers so you don’t have to keep 
re-tuning.  
To auto tune:
1   Press Menu and select 

Multimedia, then choose FM 
radio.

2   Select Option and choose Auto 
scan then select Yes.

3   Available radio stations will be 
automatically found and allocated 
to a channel in your phone.

To manually tune:
1   Press Menu and select 

Multimedia, then choose FM 
radio.

2   To enter your station, you can use 
the navigation key to search or you 
can enter the frequency using the 
keypad, then select Set.

3   Select a channel number that 
you want to save a station to and 
choose Select.

Note: You can also edit the 
stations you have saved in a channel 
number.

TIP! To improve the reception 
extend the headset cord, which 
functions as the radio antenna.

FM radio
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Reset all channels

1   Press Menu and select 
Multimedia, then choose FM 
radio.

2   Select Options and select Reset 
all channels. Choose Yes to 
confirm the reset. 
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Using the Voice recorder

Use your Voice recorder to record 
voice memos or other sounds.

Recording your voice memo

1   Press Menu and select 
Multimedia, then choose Voice 
recorder.

2   Press OK to begin recording.
3  Choose Stop to end the recording.
4   Press Options and select Play to 

listen to the recording.

Note: You can listen to all of the 
voice recordings you have saved by 
selecting Options and Go to Voice 
recordings.

Sending a voice recording

1   Once you have finished recording, 
select Options.

2   Select Send and choose from 
Message, Email or Bluetooth. If 
you choose Message or Email, 
the recording will be added to the 
message and you can write and 
send it as normal. If you choose 
Bluetooth, you will be prompted to 
turn Bluetooth on.

Voice recoder
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You can store any multimedia files 
on your phone’s memory so that 
you have easy access to all of your 
images, sounds, videos, games and 
apps, flash contents ,others and my 
memory card. You can also save 
your files to a memory card. The 
advantage of using a memory card is 
that you can free up space on your 
phone’s memory.

My images

My images contains a list of My 
images including default images 
pre-loaded onto your phone, images 
downloaded by you and images taken 
on your phone’s camera.

Sending a photo

1   Press Menu and select My stuff 
then choose My images.

2   Select the photo you want to send 
and press Options.

3   Select Send and choose from 
Message, Email or Bluetooth.

4   If you choose Message or Email, 
your photo will be attached to the 
message and you can write and 
send the message as normal. If 
you choose Bluetooth, you will be 
prompted to turn Bluetooth on and 
your phone will search for a device 
to send the picture to. 

Using an image

You can choose images to use as 
wallpapers, start up/shut down 
images or even to identify a caller.
1    Press Menu and select My stuff 

then choose My images.
2   Select the image and choose 

Options. 
3   Select Use as and choose from:

Wallpaper - Set a wallpaper for 
the home screen.
Contacts image - Allocate an 
image to a particular person in 
your contacts list so that the 
picture shows when they call 
you. And when you have called 
to them.

My stuff
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Start-up image - Set an image 
to appear when you switch the 
phone on.
Shut down image - Set an image 
to appear when you switch the 
phone off.

Organising your images

1    Press Menu and select My stuff, 
then choose My images.

2   Select Options and choose Sort 
by.

3   Choose from Date, Type or Name.

Deleting an image

1    Press Menu and select My stuff, 
then My images.

2   Select the image you want to 
delete and press Options.

3   Select Delete and choose Yes to 
confirm.

TIP! To quickly delete any file in 
My stuff, highlight it with the cursor 
and press the    key.

Moving or copying an image

You can move or copy an image 
between the phone memory and the 
memory card. You might want to do 
this to either free up some space 
in one of the memory banks or to 
safeguard your images from being lost.
1    Press Menu and select My stuff 

then choose My images.
2   Select an image and press 

Options.
3   Select Move or Copy.

Marking and unmarking 
images

If you want to move, copy, send or 
delete several images at once, you 
first need to identify them by marking 
them with a tick.
1    Press Menu and select My stuff 

then choose My images.
2   Select Options and choose Mark/

Unmark.
3   A box will appear to the left of each 

image. If you select an image, a tick 
will appear in the box marking it.

My stuff
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4   To unmark an image, select the 
image again so that the tick 
disappears from the box.

5   Once you have marked all of the 
appropriate images, choose one of 
the options to apply to all of them.

Note: Allow for a delay in 
loading if you have several images 
stored on memory card.

Checking your memory status

You can check to see how much of 
your memory you have used and how 
much you have remaining.
1    Press Menu and select My stuff, 

then choose My images.
2   Select Options and choose 

Memory info.
3   Choose Handset memory or 

External memory.

Note: If you do not have a 
memory card inserted, you will not be 
able to select External memory.

My sounds

The My sounds folder contains the 
Downloaded sounds, Default sounds 
and Voice recordings. 

Using a sound

1    Press Menu and select My stuff, 
then choose My sounds.

2   Select Default sounds or Voice 
recordings.

3   Select a sound and press Play to 
listen to it.

4   Select Options and choose Use 
as.

5   Choose from Ringtone, Message 
tone, Start-up or Shut down.

My videos

The My videos folder shows the list 
of downloaded videos and videos you 
have recorded on your phone.

Watching a video

1    Press Menu and select My stuff 
then choose My videos.

2   Select a video and press Play.

GW305_VNM_Vietnam_E_1.0_0616.ind45   45 2010.6.16   2:6:46 PM



�� ���� ��

Sending a video clip

1   Press Menu and select My stuff 
then choose My videos.

2   Select a video and choose 
Options.

3   Select Send and choose from 
Message, Email or Bluetooth.

4   If you choose Message or Email, 
your video clip will be attached to 
the message and you can write 
and send the message as normal. 
If you choose Bluetooth, you will 
be prompted to turn Bluetooth on 
and your phone will search for a 
device to send the video to.

Note: The video may need to 
be resized before it can be sent by 
MMS. Some videos may be too large 
to send by MMS at all.

Games and Applications

You can download games and 
applications to your phone to keep 
you amused when you have time to 
spare.

If you download a game from the 
network, you will need to install the 
downloaded game in your phone 
before enjoying the game.

Playing a game

1   Press Menu and My stuff, choose 
Games & apps.

2   Select Games menu.
3   Select a game and press Launch.

Using the games options menu

From the Games and Applications 
folders, the following options are 
available:
Create new folder - Create a folder 
within the games and applications 
menu.
Sort by - Sort the games and 
applications by Date, Size or Name.
Memory info. - View the memory 
status.

My stuff
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Flash contents

The Flash contents folder contains 
all of your default and downloaded 
flash contents.

Others

The Others folder is used to store 
files which are not My images, 
My sounds, My videos, games or 
applications.

External memory 

If you purchase an optional external 
microSD memory card, you can 
manage more content.

Installing a Java game & 
application

Depending on the service provider, all 
Java based programs such as Java 
games can be downloaded and run 
on your phone. You can transfer Java 
program files from a compatible PC 
to the memory in your phone using 
the Bluetooth, USB mass storage or 
external memory. The Java program 
files are in .jad or .jar format.

If you save the Java program files 
in your phone, you should install the 
files before using a Java game or 
application first.
To install a Java game & application: 
1   Press Menu and select My 

stuff, then choose Others or My 
memory card (If external memory 
is inserted).

2   Select the file (*.jad or *.jar) you 
want to install and press Install. 

Note: The .jad file should 
contain its own .jar file.

3   Once installed, the Java program 
can be viewed in the Games or 
Applications menu where you can 
select, execute or delete.

TIP! You can also download 
Java MIDlet in your phone by using 
the WAP (Wireless Application 
Protocol) services. Please note that 
additional costs may be incurred 
when using online services.
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Games & Apps

Your GW305 comes with preloaded 
games to keep you amused when 
you have time to spare. If you choose 
to download any additional games or 
applications they will be saved into 
this folder.

Note: An additional cost is 
incurred when connecting to this 
service. Check your data charges with 
your network provider.

Playing a game

1   Press Menu and select Games 
& Apps.

2   Select My games & apps and 
choose Games.

3   Choose the game you want to play 
and select Launch.

Viewing applications

You can manage the Java 
applications installed in your phone 
by using the Applications menu. 
You can also delete downloaded 
applications.

1   Press Menu and select Games 
& Apps.

2   Select My games & apps and 
choose Applications.

3   View and manage any applications 
you have.

Changing the network profile

To download a game, you can set the 
value to connect to the network using 
Settings.
1    Press Menu and select Games 

& Apps.
2  Select Settings.
3   From here you can:

Profiles - You can see profile and 
add new profile.
Certificates list - You can see 
the certification list for using Java 
application.

Games & Apps
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Setting your alarm

1   Press Menu and select Tools, 
then choose Alarms.

2   Press Options and select Add 
new.

3   Scroll down and enter the time you 
would like the alarm to sound at.

4   Choose the repeat type to indicate 
whether you would like your alarm 
to sound Not repeated, Daily, 
Mon - Fri, Mon - Sat, Except 
holiday, or Choose weekday.

5   Scroll down and choose whether 
you would like the alarm to Alarm 
Ring, Vibration, Ring & vibration 
or Follow profile.

6   Scroll down to choose the alarm 
tone. Press  and choose a 
sound from My stuff.

7   Scroll down and enter a name for 
the alarm or keep the suggested 
name.

8   Finally you can set the snooze 
interval at 5, 10, 20, 30 minutes, 
1 hour or off.

9  Select Done.

Adding an event to your 
calendar

1   Press Menu and select Organiser, 
then choose Calendar.

2   Select the date you would like to 
add an event to. You can choose a 
date either by scrolling to it using 
the navigation keys or by selecting 
Options and Go to date in order 
to enter a date.

3   Select Options then select Add 
new and scroll down to enter the 
time you would like your event to 
begin. Scroll down and enter the 
end time of your event.

4   Enter a Subject for the event. 
Use the keypad to type letters and 
numbers.

Organiser & Tools

GW305_VNM_Vietnam_E_1.0_0616.ind49   49 2010.6.16   2:6:47 PM



50 5150 51

5   Scroll down again and choose 
whether you would like to set an 
Alarm for the event. Scroll left or 
right to see the available options. 
You can set the alarm to go off 
at the starting time of the event 
or at a set period of time before 
the event starts to remind you the 
event is coming up.

6   Scroll down once more to select 
whether the event is occurring 
Not repeated or repeated at 
Daily, Weekly, Monthly or 
Annually intervals. Also you can 
choose User setting. If the event 
is repeated, you can also scroll 
down to enter an Expiration date 
for when the events will stop 
completely.

7   Select Done and your event will be 
saved in the calendar.  A square 
cursor will mark the days of any 
saved events.

Adding an item to your To do 
list

1   Press Menu and choose 
Organiser.

2  Select To do and select Add.

3   Set the date for the to do item, add 
notes and select a priority level: 
High, Medium or Low.

4   Save your to do list item by 
selecting Done.

TIP! You can edit an item by selecting 
it, pressing Options and Edit. Confirm 
your amends by selecting Save.

Adding a memo

1   Press Menu and select Organiser, 
then Memo.

2  Select Add and type your memo.
3  Select Save.
4   Your memo will appear on the 

screen.

Organiser & Tools
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Private memo

You can write the private memo to 
protect your privacy. You enter the 
security code to use this menu.

Date finder

Date finder is a handy tool to help 
you calculate what the date will be 
once a certain number of days have 
passed.

Settings

Calendar - You can set the 
configurations to view the calendar.
Send all shedules & to do via 
Bluetooth - You can send all the data 
in your calendar and/or to do list from 
your phone to other phones by using 
Bluetooth.
Backup calendar & To do - You 
can create the backup files of the 
calendar or to do list saved in the 
phone when you insert an external 
memory.

Restore calendar & to do - You can 
reset the backup files of calendar or 
to do when you insert an external 
memory.
Memory info. - You can view the 
information of available memory 
regarding Calendar, To do, Memo and 
Secret memo.
Clear all - You can delete all data 
regarding Calendar, To do, Memo and 
Secret memo.

Using your calculator

1   Press Menu and select Tools, 
then choose Calculator.

2   Press the numeric keys to input 
numbers.

3   For simple calculations, select the 
function you require (+, –, ×, ÷) 
using the navigation keys followed 
by =.

4   For more complex calculations, 
select Options to choose a 
command.

5   Select  to clear the screen and 
start a new calculation.
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Using the stopwatch

1   Press Menu and select Tools, 
then choose Stopwatch.

2  Select Start to begin the timer.
3   Choose Lap if want to record a 

lap time. Up to 20 lap times can 
be saved.

4  Select Stop to end the timer.
5   Choose Resume to restart the 

stopwatch at the time you stopped 
it at or select Reset to return to 
zero.

Converting a unit

1   Press Menu and select Tools, 
then choose Unit Converter.

2   Choose whether you would like 
to convert Currency, Surface, 
Length, Weight, Temperature, 
Volume or Velocity.

3   Scroll left and right to select a unit, 
then scroll down and enter the unit 
quantity.

4   Scroll down to the unit conversion 
box and choose the unit 
measurement you want to convert 
into. The conversion will show 
automatically in the line below.

Note: For Currency convert, 
you need to set Rate according to 
current exchange rate first.

Adding a city to your World 
time

1   Press Menu and select Tools, 
then choose World clock.

2   To find out the time of specific 
city, press Options and select 
Add city.

3   Scroll down the list or enter the 
first letter of the city.

4  Press Select.

TIP! If you are abroad, you can 
change your time zone from World 
time by selecting Options, followed 
by Change time zone. Choose your 
required city as above.

Organiser & Tools
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With Browser at the tip of your 
fingers, you can get up-to-date 
news and weather forecasts as well 
as information on sports or traffic 
whenever you need it. In addition, 
Browser allows you to download the 
latest music, ringtones, wallpapers 
and games.

Accessing the web

1   Press Menu and choose Browser.
2   To access the Browser homepage 

directly, select Home. 
Alternatively, select Enter address 
and type in your desired URL, 
followed by Open.

Note: An additional cost is incurred 
when connecting to this service and 
downloading content. Check your data 
charges with your network provider.

Adding and accessing your 
bookmarks

For easy and fast access to your 
favourite websites, you can add 
bookmarks and save web pages.
1   Press Menu and choose Browser.
2   Select Bookmarks. A list of your 

bookmarks will appear on the 
screen.

3   To create a new folder, select 
Options and choose Create new 
folder. Enter the name of your 
bookmark folder.

4   To add a new bookmark, select 
Options and press Add new. 
Enter a name for your bookmark 
followed by the URL.

5   Select Done. Your bookmark 
will be displayed in the list of 
bookmarks.

6   To access the bookmark, simply 
scroll to it and select Open.

Browser

GW305_VNM_Vietnam_E_1.0_0616.ind53   53 2010.6.16   2:6:47 PM



5� 555� 55

Saving a page

1   Access your required webpage as 
described above.

2   Select Options and Save items, 
then choose Save this page.

3   Enter a name for the webpage so 
you can easily recognise it.

4   Select Save.

Accessing a saved page

1   Press Menu and choose Browser.
2   Select Saved pages.
3   Select Open to connect to the 

saved page.

Viewing your Browser history

1   Press Menu and choose Browser, 
then select History.

2   A list of web page titles you have 
accessed recently will be displayed.

3   To access one of these pages, 
simply select the required page 
and press Open.

Changing the web Browser 
settings

1   Press Menu and choose Browser 
then select Settings.

2   You can choose to edit Profiles, 
Appearance settings, Cache, 
Cookies, Security, or Reset 
Settings.

3   Once you have changed your 
settings, press Select.

Browser
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Changing your connectivity 
settings

Your connectivity settings have 
already been set up by your network 
operator, so you can enjoy your new 
phone straightaway. If you want to 
change any settings, use this menu.
Press Menu and choose Settings 
and then select Connectivity. Your 
options are:
Bluetooth - Set up your GW305 for 
Bluetooth use. You can adapt your 
visibility to other devices or search 
through devices your phone is paired 
with.
USB connection mode - You can 
select the USB connection mode on 
your phone for several uses.

Changing your Bluetooth 
settings

1   Press Menu and choose Settings 
and then select Connectivity.

2   Choose Bluetooth then Settings. 
Make your changes to:

My device visibility - Set Visible 
or Visible for 1 min so that other 
devices can detect your phone when 
they are searching for a Bluetooth 
device. If you select Hidden, other 
devices will not be able to detect your 
phone when they are searching for a 
Bluetooth device.
My device name - You can name or 
rename your phone as it will appear on 
other devices. Your phone’s name will 
be shown on other devices only when 
My device visibility is set to Visible.
Supported services - You can 
view the list of devices such as 
headsets and handsfree supported by 
Bluetooth enabled phone.
My address - Check your Bluetooth 
address here.

Note: To improve security, we 
recommend that once you have 
configured or paired with a device, 
Visibility be set to Hidden. For 
incoming connections, regardless of 
whether or not the other device has 
been paired with your phone, you 
can choose to accept or reject the 
connection.

Connectivity

GW305_VNM_Vietnam_E_1.0_0616.ind55   55 2010.6.16   2:6:48 PM



5� 5�5� 5�

Pairing with another Bluetooth 
device

By pairing your GW305 and another 
device, you can set up a passcode 
protected connection. This means 
your pairing is more secure.
1   Check your Bluetooth is Turn on 

and Visible. You can change your 
visibility in the Settings menu, by 
selecting My device visibility, 
then Visible.

2   From Bluetooth, choose Turn on 
and select Search new device.

3   Your GW305 will search for 
devices. When the search is 
completed Add and Refresh will 
appear on screen.

4   Choose the device you want to pair 
with, select Add and match the 
passcode between your device and 
selected device.

5   Your phone will then connect to the 
other device, on which you should 
enter the same passcode.

6   Your passcode protected Bluetooth 
connection is now ready.

Using a Bluetooth headset

1   Check your Bluetooth is Turn on 
and Visible.

2   Follow the instructions that came 
with your headset to place it 
in pairing mode and pair your 
devices.

3   Your GW305 will automatically 
connect to your Bluetooth headset 
and switch to headset profile.

Sending and receiving your 
files using Bluetooth

Bluetooth is a great way to send and 
receive files as no wires are needed 
and connection is quick and easy. 
You can also connect to a Bluetooth 
headset to make and receive calls.
Before you can start sharing files 
using Bluetooth, you will need to pair 
your phone with another Bluetooth 
device. For information on pairing 
devices, see Pairing with another 
Bluetooth device.

Connectivity
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To switch Bluetooth on:
1   Press Menu and choose settings 

and then select Connectivity then 
select Bluetooth.

2  Select Turn on.
3   Select Turn off to switch Bluetooth 

off.
To send a file:
1   Open the file you want to send, 

typically this will be a photo, video 
or music file.

2   Select Options and choose Send, 
then Bluetooth.

3   Select Yes to turn Bluetooth on if it 
is not already activated.

4   Your GW305 will automatically 
search for other Bluetooth enabled 
devices within range.

5   Choose the device you want to 
send the file to and select OK.

To receive a file:
1   To receive files, your Bluetooth 

must be both Turn on and Visible.

2   A message will prompt you to 
accept the file from the sender. 
Select Yes to receive the file.

TIP! Keep an eye on the progress bar 
to make sure your file is sent.

Note: The Bluetooth® word mark and 
logos are owned by the Bluetooth SIG, 
Inc. and any use of such marks by 
LG Electronics is under licence. Other 
trademarks and trade names are 
those of their respective owners.

Note: When Music player or FM radio 
is playing in background user will not 
able to turn ON/OFF the bluetooth

Use your phone as a mass 
storage device

Your phone can be used as a mass 
storage device.
1   Connect the USB cable to your 

phone and your PC.
2   Select Mass storage from the 

popup menu in your phone.
3   Connect your phone to your PC. 

Do not disconnect during transfer.
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Synchronise your phone with 
your PC

You can synchronise your phone 
with your PC to make sure all your 
important details and dates match, 
but also to backup your files to put 
your mind at ease.

Installing LG PC Suite on your 
computer

1   Insert the supplied CD into your 
PC.

2   LG PC Suite Installer will appear on 
your screen. Click on LG PC Suite 
Installer.

3   Select the language you would like 
the installer to run in and click OK.

4   Follow the instructions on screen 
to complete the LG PC Suite 
Installer wizard.

5   Once installation is complete, the 
LG PC Suite icon will appear on 
your desktop.

Connecting your phone and PC

1   Connect the USB cable to your 
phone and your PC.

2   Select PC suite from the popup 
menu in your phone.

3   Double click on the LG PC Suite 
icon on your desktop.

4   Click on Connection Wizard, then 
USB.

5   Click on Next, then Next again, 
then choose Finish. Your phone 
and PC are now connected.

Backing up and restoring your 
phone’s information

1   Connect the USB cable to your 
phone and your PC.

2   Select the PC suite from the 
popup menu in your phone.

3   Click on the Backup icon, and 
select Backup or Restore.

4   Mark the contents you would 
like to back up or restore. Select 
the location you would like to 
backup information to, or restore 
information from. Click Start.

Connectivity
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5   Your information will be backed up 
or restored.

Viewing your phone files on 
your PC

1   Connect the USB cable to your 
phone and your PC.

2   Select the PC suite from the 
popup menu in your phone.

3   After searching the phone it will be 
connected automatically.  

TIP! Viewing the contents of your 
phone on your PC helps you to 
arrange files, organise documents and 
remove contents you no longer need.

Synchronising your contacts

1   Connect the USB cable to your 
phone and your PC.

2   Select the PC suite from the 
popup menu in your phone.

3   Click on the Contacts icon. 
Your PC will now import and 
display all contacts saved to your 
SIM card and handset.

4   Select Phone memory. Your PC 
will export your contacts to your 
handset.

5   Click on File and select Save. You 
can now select where you would 
like to save your contacts to.
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You can access Yahoo Mobile Internet 
Service. To access Yahoo services, 
press Menu and select Yahoo!Search.

Note: You may be unable to 
access Yahoo in some countries. This 
is dependent on network services.

Yahoo
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Changing your profiles

1   Press Menu and select Settings.
2   Select Profiles and then choose 

the profile you want to edit.
3   Select Options and choose Edit.
4   You can change all of the tones, 

its volumes and alert options from 
here.

Using flight mode

To turn on flight mode, press Menu 
and then select Settings and 
Profiles. Select Flight mode to 
activate. Flight mode will not allow 
you to make calls, connect to the 
internet or send message.

Changing your phone settings

1   Press Menu and select Settings.
2   Select Phone settings and choose 

from the list below.
Auto key lock - Choose a duration 
for locking the key automatically.

Languages - Change the 
language of for your GW305’s 
display.
Power save - Choose to switch 
the factory set power saving 
settings Off, Night only or Always 
on.
Information - View the technical 
information for your GW305.

Changing your display settings

1   Press Menu and select Settings.
2   Select Display settings and 

choose from:
Screen theme - Choose the 
theme of your home screen or 
start-up/shut down screen.
Menu style - Change the menu 
view from List style or Grid style.
Dialling - Adjust the font style and 
size for when you are dialling a 
phone number.
Font - Adjust the font size.

Settings
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Backlight - Choose how long the 
backlight remains on. Also, use the 
navigation keys to adjust the main 
screen brightness.

TIP! The longer the backlight is on for, 
the more battery power is used and 
you may need to charge your phone 
more often.

Handset theme - Quickly change 
the whole look of your screen.
Greeting message - After 
selecting On, you can write a 
welcome message. The message 
will appear on screen whenever 
you start-up the phone.

Changing the date & time

1   Press Menu and select Settings.
2   Select Date & Time and choose 

from the list below:
Time - You can enter the current 
time. You can set the time format 
to either 24 hours or 12 hours. You 
can select a city as time zone.

Date - You can enter the current 
date. You can set the date format 
(YYYY.MM.DD, DD.MM.YYYY, MM. 
DD.YYYY).
Auto update date/time - 
Select On, and the phone will 
automatically update the date and 
time. (This feature depends on the 
your service operator.)
Daylight saving - Select whether 
to activate the daylight saving 
function or not. You can set the 
summer time difference of selected 
home city for 1 hour or 2 hours.

Changing your security 
settings

Change your security settings to 
keep your GW305 and the important 
information it holds protected.
1   Press Menu and select Settings.
2   Select Security and choose from 

the list below:
PIN code request - Choose a PIN 
code to be requested when you 
turn your phone on.

Settings
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Handset lock - Choose a security 
code to lock your phone When 
switching on, If SIM changed or 
Immediate.
Change codes - Change your PIN 
code (This menu item will appear 
if PIN code request is set to On), 
PIN2 code, Security code or ATMT 
code.

Anti Theft Mobile Tracker - When 
the handset is stolen, handset 
sends the SMS to the numbers 
configured by real owner. To 
activate the ATMT feature, you will 
need to set ATMT on, and configure 
the ATMT settings with name, 
primary number and secondary 
number. Default ATMT code is 
“0000.” ATMT SMS will contain 
information about the stolen phone 
IMEI, current location (captured 
as per Cell Broadcast message) & 
number of the person who is using 
that handset.

Note: Security code 
The security code protects the 
unauthorized use of your phone. The 
default security code is set to ‘0000’ 
and the security code is required 
to delete all phone entries and to 
activate the Reset settings menu. 
Also, the security code is required 
to enable or disable the phone lock 
function to prevent unauthorized 
use of the phone. The security code 
default setting can be modified from 
the Security > Change codes.

GW305_VNM_Vietnam_E_1.0_0616.ind63   63 2010.6.16   2:6:49 PM



�� �5�� �5

Viewing memory status

Your GW305 has three memories 
available: the phone, the SIM card 
and an external memory card (you 
may need to purchase the memory 
card separately).  
You can use the Memory info. to 
determine how each memory is used 
and see how much space is available.
Press Menu and select Settings, 
choose Memory info.. You will 
then see the current status of the 
memories in your GW305. 
If you insert an external memory card 
in your phone, you can also select 
Primary storage settings then 
choose the default location you prefer 
items to be saved to.

Resetting your phone

Use Reset settings in Settings 
menu to reset all the settings to the 
factory definitions. 
You need the security code to activate 
this function. The default security 
code is “0000”.

Software Upgrade

LG Mobile Phone Software 
Upgrade Program

For more information on installing 
and using this program, please visit 
http://lgmobile.com.

This feature allows you to upgrade 
your software to the latest version 
quickly and conveniently on the 
Internet without needing to visit our 
service center.

As the mobile phone software 
upgrade program requires the user’s 
full attention for the duration of the 
upgrade process, please be sure to 
check any instructions and notes 
that appear at each step before 
proceeding. 

Please note that removing the 
USB data communication cable or 
batteries during the upgrade may 
seriously damage your mobile phone. 

As the manufacturer takes no 
responsibility for loss of data 
during the upgrade process, you 
are advised to note down any 
important information in advance for 
safekeeping.

Settings
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Accessories

There are various accessories for your mobile phone. You can select these 
options according to your personal communication requirements.

Standard Battery
  

Travel Adapter

 

Hands free earmicrophone 

Data cable and CD

Note
• Always use genuine LG accessories.
• Failure to do so may invalidate your warranty.
•  Accessories may vary in different regions: please check with our regional 

service company or agent for further information.
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Ambient Temperatures

Max :  +55°C (discharging) +45°C (charging)
Min : -10°C
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Trouble Shooting

This chapter lists some problems that you might encounter while using your 
phone. Some problems require that you call your service provider, but most of 
problems you encounter are easy to correct yourself.

Message Possible causes Possible Corrective measures

No 
connection 
to the 
network

Signal weak
Outside mobile 
network covarage.

Move higher to a window or open 
space. Check service provider 
coverage map.

Codes do 
not match

When you want to 
change a security code 
you have to confirm the 
new code by entering 
it again. 

Codes are set 0000 as default. 
You can change as your own.
Contact your service provider.

Function 
cannot be 
set

Not supported by 
service provider or 
registration required

Contact your service provider.

Calls not 
available

Dialling error  
New SIM card inserted 
Charge limit reached

New network not authorised. Check 
for new restrictions. Contact service 
provider or reset limit with PIN 2.

Phone 
cannot be 
switched on

On/Off key pressed 
too briefly
Battery empty  
Battery contacts dirty

Press On/Off key for at least two 
seconds.
Charge battery. Check charging 
indicator in the display.
Clean contacts.
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Message Possible causes Possible Corrective measures

Charging 
error

Battery totally empty
Temperature out of 
range

Contact problem
 
 

No mains voltage

Charger defective

Wrong charger
Battery defective

Charge battery.
Make sure the ambient temperature 
is right, wait for a while, and then 
charge again.
Check power supply and 
connection to the phone. Check 
the battery contacts, clean them if 
necessary.
Plug in to a different socket or 
check voltage.
If the charger does not warm up, 
replace it.
Only use original LG accessories.
Replace battery.

Number not 
permitted

The fixed dial number 
function is on.

Check settings.

Trouble Shooting
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