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TROUBLESHOOTING

General

Problem Solution

Cannot control the TV with the 
remote control.

yy Check the remote control sensor on the product and try again.
yy Check if there is any obstacle between the product and the remote control.
yy Check if the batteries are still working and properly installed (  to ,  to ).

No image display and no sound is 
produced.

yy Check if the product is turned on.
yy Check if the power cord is connected to a wall outlet.
yy Check if there is a problem in the wall outlet by connecting other products.

The TV turns off suddenly. yy Check the power control settings. The power supply may be interrupted.
yy Check if the Auto sleep feature is activated in the Time settings.
yy If there is no signal while the TV is on, the TV will turn off automatically after 

15 minutes of inactivity.

Pentouch

Problem Solution

The touch pen does not work. yy Check that you used the remote control to enter Pentouch mode.
yy Check that the Pentouch dongle is connected to the computer and the red 

LED is on.
yy Press the  (POWER) button on the touch pen to check that it is powered on.
yy Check that the touch pen is paired for use. (The touch pen is correctly paired if 

the red LED is on once when you press the Touch Home button on the touch 
pen.)
yy Set the computer screen to display only on the TV.

The TV screen doesn’t look normal 
when using Pentouch.

yy Check that the computer is correctly connected to the TV.
yy Check that you are using the optimal resolution.
yy Set the aspect ratio on the TV to Just Scan.

The touch pen is touched on wrong 
positions.

yy Set the computer screen to display only on the TV.
yy If the point you touch on the TV screen using the touch pen and the point 

indicated as touched on the computer screen do not match when the 
computer and the TV are connected by a PC signal (RGB) cable, use the TV 
remote control to select [SETTINGS] → [Picture] → [Screen] (RGB-PC), then 
select [Auto Config.] to adjust the screen.

The touch pen movement is not 
smooth.

yy Check whether the computer and the TV are too far from each other. Check 
whether there are too many obstructions between the computer and the TV.
yy Check whether many other applications are running on the computer. (Please 

avoid running other applications while using the Pentouch program.)
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SPECIFICATIONS

Power requirement AC100 - 240 V ~ 50/60 Hz

Television System NTSC, PAL-M/N, SBTVD

Program Coverage VHF 2-13, UHF 14-69, CATV 1-135

External Antenna Impedance 75 Ω

Environment
condition

Operating 
Temperature

0 - 40 °C

Operating Humidity Less than 80 %

Storage Temperature -20 - 60 °C

Storage Humidity Less than 85 %

Product specifications may be changed without prior notice due to upgrade of product functions.

MODELS 42PA4500
(42PA4500-SM)

50PA4500
(50PA4500-SM)

Dimensions
(Width x Height x 
Depth)

With stand 983.6 mm x 655.0 mm x 246.7 mm 1168.0 mm x 758.0 mm x 297.0 mm

Without stand 983.6 mm x 601.3 mm x 58.0 mm 1168.0 mm x 704.0 mm x 53.0 mm

Weight With stand 20.6 kg 28.2 kg

Without stand 19.0 kg 25.8 kg

Current Value / Power consumption 2.1 A / 210 W 2.8 A / 280 W

MODELS 42PA4900
(42PA4900-SK)

50PA4900
(50PA4900-SK)

Dimensions
(Width x Height x 
Depth)

With stand 983.6 mm x 655.0 mm x 246.7 mm 1168.0 mm x 758.0 mm x 297.0 mm

Without stand 983.6 mm x 601.3 mm x 58.0 mm 1168.0 mm x 704.0 mm x 53.0 mm

Weight With stand 20.6 kg 28.2 kg

Without stand 19.0 kg 25.8 kg

Current Value / Power consumption 2.1 A / 210 W 2.8 A / 280 W

MODELS 50PA6500
(50PA6500-SG)

60PA6500
(60PA6500-SG)

60PA6550
(60PA6550-SK)

Dimensions
(Width x Height x 
Depth)

With stand 1168.0 mm x 758.0 mm x 297.0 mm 1386.8 mm x 883.2 mm x 354.7 mm

Without stand 1168.0 mm x 704.0 mm x 53.0 mm 1386.8 mm x 818.2 mm x 53.0 mm

Weight With stand 28.8 kg 40.6 kg

Without stand 26.4 kg 36.4 kg

Current Value / Power consumption 2.9 A / 290 W 4.3 A / 430 W
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Video Supported Formats

                    File 
 Extension  

name
Video Decoder Audio Codec Max Resolution

mpg, mpeg MPEG1, MPEG2 MP2, MP3, Dolby Digital, LPCM

1920 x 1080 @ 30p
(Only Motion JPEG
640x480@30p)

dat MPEG1 MP2

ts, trp, tp MPEG2, H.264, AVS, VC1 MP2, MP3, Dolby Digital, AAC, HE-AAC

vob MPEG1, 2 MP2, MP3, Dolby Digital, LPCM

mp4, mov, m4v

MPEG4,DivX 3.11, DivX 4.12, 
DivX 5.x, DivX 6, Xvid 1.00, Xvid 
1.01, Xvid 1.02, Xvid 1.03, Xvid 
1.10-beta1/2H.264

AAC, HE-AAC, MP3

mkv H.264, MPEG-1,2,4 MP2, MP3, Dolby Digital, AAC
HE-AAC, LPCM

divx, avi

MPEG2, MPEG4, DivX 3.11, DivX 
4, DivX 5, DivX 6, Xvid 1.00, Xvid 
1.01, Xvid 1.02, Xvid 1.03, Xvid 
1.10-beta1/2H.264

MP2, MP3, Dolby Digital, LPCM,
ADPCM, AAC, HE-AAC

Motion JPEG
(avi, mp4, mkv) JPEG LPCM, ADPCM

asf, wmv VC1 WMA

flv Sorenson H.263, H264 MP3, AAC
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Component port connecting information

Component ports on the
TV Y PB PR

Video output ports
on DVD player

Y PB PR

Y B-Y R-Y

Y Cb Cr

Y Pb Pr

Component supported mode 

Resolution Horizontal
Frequency (KHz)

Vertical
Frequency (Hz)

720x480i 15.73
15.73

59.94
60.00

720x480p 31.47
31.50

59.94
60.00

720x576i 15.625 50.00

720x576p 31.250 50.00

1280x720p
44.96
45.00
37.500

59.94
60.00
50.00

1920x1080i
33.72
33.75
28.125

59.94
60.00
50.00

1920x1080p

26.97
27.00
33.71
33.75
67.432
67.50
56.250

23.976
24.00
29.97
30.00
59.94
60.00
50.00

RGB (PC), HDMI (PC) supported mode

Resolution Horizontal
Frequency (KHz)

Vertical
Frequency (Hz)

640x350 31.468 70.09

640x480 31.469 59.94

720x400 31.468 70.08

800x600 37.879 60.31

1024x768 48.363 60.00

1280x1024
HDMI-PC 63.981 60.02

1360x768 47.72 59.80

1920x1080 67.5 60.00

For 50/60PA6500, 60PA6550

HDMI (DTV) supported mode 

Resolution Horizontal
Frequency (KHz)

Vertical
Frequency (Hz)

720x480p 31.47
31.50

59.94
60.00

720x576p 31.250 50.00

1280x720p
44.96
45.00
37.500

59.94
60.00
50.00

1920x1080i
33.72
33.75
28.125

59.94
60.00
50.00

1920x1080p

26.97
27.00
33.71
33.75
67.432
67.50
56.250

23.976
24.00
29.97
30.00
59.94
60.00
50.00
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Cleaning Your TV
Clean your TV regularly to keep the best 
performance and to extend the product lifespan.

	Caution
yy Make sure to turn the power off and 
disconnect the power cord and all other 
cables first.
yy When the TV is left unattended and unused 
for a long time, disconnect the power cord 
from the wall outlet to prevent possible 
damage from lightning or power surges.

Screen, frame, cabinet and stand

To remove dust or light dirt, wipe the surface with
a dry, clean, and soft cloth.
To remove major dirt, wipe the surface with a
soft cloth dampened in clean water or a diluted
mild detergent. Then wipe immediately with a dry
cloth.

	Caution
yy Do not push, rub, or hit the surface with 
your fingernail or a sharp object, as this may 
result in scratches on the screen and image 
distortions.
yy Do not use any chemicals, such as waxes, 
benzene, alcohol, thinners, insecticides, air 
fresheners, lubricants, as these may damage 
the screen’s finish and cause discoloration.
yy Do not spray liquid onto the surface. If water 
enters the TV, it may result in fire, electric 
shock, or malfunction.

Power cord

Remove the accumulated dust or dirt on the 
power cord regularly. 



The model and serial number of the TV is 
located on the back and/or one side of the TV.
Record it below should you ever need service.

MODEL

SERIAL

The extended owner’s manuals that contain 
information on the advanced features of this LG 
TV are located on the CD-ROM provided in an 
electronic version.
To read these files, you will need to use the personal 
computer (PC) equipped with a CD-ROM drive.

(For PA4900 series)




