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Satellite dish connection

Adapter connection

Connect the Set-Top Box to a satellite dish to a satellite socket with a

satellite RF cable (75 Q).
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AC-DC Adapter

« Please be sure to connect the Set-Top Box to the
AC-DC power adapter before connecting the Set-Top

Box’s power plug to a wall power outlet.



Other connections
Connect your Set-Top Box to external devices. For the best picture and audio quality, connect the external device using an HDMI cable as shown.
Some separate cable is not provided.

« Some USB Hubs may not work. If a USB device connected through a USB Hub is not detected, connect it directly to the USB port on the Set-Top
Box.
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Blu-Ray / HD Cable Box / HD STB / DVD / PC
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Licenses

Supported licenses may differ by model. For more information about licenses, visit www.lg.com.

XIDOLBY AUDIQ"  Manufactured under license from Dolby Laboratories. Dolby, Dolby Vision, Dolby Audio, and the double-D
symbol are trademarks of Dolby Laboratories.
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The terms HDMI and HDMI High-Definition Multimedia Interface, and the HDMI logo are trademarks or
HIGHOEFINITION MULTIVEDIA INTERFACE registered trademarks of HDMI Licensing LLC in the United States and other countries.

° For DTS patents, see http//patents.dts.com. Manufactured under license from DTS Licensing Limited. DTS,
—
= dts-”” DTS-HD, the Symbol, & DTS or DTS-HD and the Symbol together are registered trademarks of DTS, Inc. ©

DTS, Inc. All Rights Reserved.

Open source software notice information

To obtain the source code under GPL, LGPL, MPL, and other open source licenses, that is contained in this product, please visit
http://opensource.lge.com.

In addition to the source code, all referred license terms, warranty disclaimers and copyright notices are available for download.

LG Electronics will also provide open source code to you on CD-ROM for a charge covering the cost of performing such distribution (such as the cost of
media, shipping, and handling) upon email request to opensource@lge.com.

This offer is valid for a period of three years after our last shipment of this product. This offer is valid to anyone in receipt of this information.
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Maintenance

Cleaning your Set-Top Box

(lean your Set-Top Box regularly to keep the best performance and to extend the product lifespan.

To remove dust or light dirt, wipe the surface with a dry, clean, and soft cloth.

To remove major dirt, wipe the surface with a soft cloth dampened in clean water or a diluted mild detergent. Then wipe immediately with a dry
doth.

Remove the accumulated dust or dirt on the AC-DC adapter regularly.

« When the Set-Top Box s left unattended and unused for a long time, disconnect the power cord from the wall outlet to prevent
possible damage from lightning or power surges.

« Do not push, rub, or hit the screen surface with your fingernail or a sharp object, as this may result in scratches and image
distortions.

« Do not use any chemicals as this may damage the product.

« Do not spray liquid onto the surface. If water enters the Set-Top Box, it may result in fire, electric shock, or malfunction.

i « Make sure to turn the power off and disconnect the power cord and all other cables first.

Troubleshooting

The software version can be updated for improvement in performance. Customer needs to ensure the compatibility of customer’s equipment with
LGE software. If needed, please consult with LGE and upload revised software version according to the guidance provided by LGE.

Problem Solution

(annot control the Set-
Top Box with the remote
control.

.

Check the remote control sensor on the product and try again.
Check if there is any obstacle between the product and the remote control.
Check if the batteries are still working and properly installed (@ to @,@to @).

.

.

.

Set-Top Box does not Check if the product is turned on.

output any video or « Check if the power cord is connected to a wall outlet.

audio. « (Checkif there is a problem in the wall outlet by connecting other products.
The Set-Top Bos turs off « Check the power control settings. The power supply may be interrupted.
suddenly.

When connecting to the

Turn the Set-Top Box off/on using the remote control.
Reconnect the HDMI cable.
Restart the PC with the Set-Top Box on.

PC(HDMI), ‘No signal’
or'Invalid Format'is
displayed.




Specifications

Product specifications may be changed without prior notice due to upgrade of product functions.

MODEL STB-5500 ’Gz‘:
Dimensions (W x H x D) (mm) 233%29.8x180.5 E’
Weight (kg) 0.76
Power requirement 19V=—=27A

Manufacturer: APD
Model: DA-65F19
Manufacturer: Lien Chang

AC-DC Adapter Model: LCAP40

Input : AC100 — 240V ~ 50/60 Hz
Output:DC19V="==3.42A

Wireless module specification

« Asband channels can vary per country, the user cannot change or adjust the operating frequency. This product is configured for the regional
frequency table.
« For consideration of the user, this device should be installed and operated with a minimum distance of 20 cm between the device and the body.

Wireless LAN (IEEE 802.11a/b/g/n/ac)

Frequency Range Output Power (Max.)
2400 to 2483.5 MHz 15.5dBm

5150 to 5725 MHz 17.5dBm

5725 to 5850 MHz (Not for EU) 8.0dBm
Bluetooth

Frequency Range Output Power (Max.)

2400 to 2483.5 MHz 10 dBm

* “|EEE802.11ac”is not available in all countries.
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Operating Temperature 0°Cto40°C
Operating Humidity Less than 80 %
Environment condition
Storage Temperature -20°Cto 60 °C
Storage Humidity Less than 85 %
(Depending on country)
Digital TV Analogue TV
- DVB-T/12 PAL/SECAM B/G, D/K, |
Television system DVB-S/52 SECAML
DVB-C
DVB-S/52 DVB-C DVB-T/T2
VHF Il : 174 ~ 230 MHz
Channel coverage UHF IV : 470 ~ 606 MHz 46 ~ 862 MHz
(Band) 950 ~ 2150 MHz 46~ 890 MHz UHFV : 606 ~ 862 MHz
SBand Il:230 ~ 300 MHz
SBand I11:300 ~ 470 MHz
Maximum number of 6,000 2,000
storable programmes
Ext.ernal antenna 750
impedance




HDMI-DTV Supported Mode

(Only HDMI'IN 1 and HDMIIN 2)

HDMI-PC Supported Mode

(Only HDMIIN 1 and HDMI IN 2)

« PCaudio not supported.

Resolution Horizontal Vertical
Frequency (kHz) | Frequency (Hz) . Horizontal Vertical
Resolution
31.47 50.04 Frequency (kHz) | Frequency (Hz)
720%480 31.50 60.00 640350 3146 70.09
720x576 3125 50.00 720X 400 31.46 70.08
44.96 Jaa 640 x 480 3146 59.94
1280720 45.00 60.00
37.50 50.00 800 x 600 37.87 60.31
28.12 50.00 1024 %768 4836 60.00
372 2994 1152 %864 5434 60.05
33.75 60.00 X : -
26.97 297 1280x 1024 63.98 60.02
27.00 24.00
1920 x 1080 371 2997 1360 768 410 60.01
3375 30.00 1920x1080 67.50 60.00
36.25 50.00 67.50 30.00
67.43 59.94 38402160 56.25 25.00
67.50 60.00 54.00 24.00
53.95 23.98 53.95 397
54.00 24.00 4096x2160 54,00 2400
56.25 25.00 X o |
61.43 29.97 + The optimal display resolution
11250 50.00
135.00 59.94
135.00 60.00
53.95 23.98
54,00 24.00
56.25 25.00
61.43 29.97
4096 x 2160 6750 3000
112,50 50.00
135.00 59.94
135.00 60.00
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Photo Format

File Format Format Resolution
. o Minimum: 64 (W) x 64 (H)
Jpeg, .jpg, .jpe JPEG _— i . i
Maximum: Normal Type: 15360 (W) x 8640 (H) / Progressive Type: 1920 (W) x 1440 (H)
Minimum: 64 (W) x 64 (H)
.png PNG
Maximum: 5760 (W) x 5760 (H)
Minimum: 64 (W) x 64 (H)
.bmp BMP
Maximum: 1920 (W) x 1080 (H)
Audio Format
File Format Item Info
Bit rate 32 Kbps - 320 Kbps
Sample freq. 16 kHz - 48 kHz
.mp3
Support MPEG1, MPEG2
Channels mono, stereo
Bit rate -
Sample freq. 8 kHz ~ 48 kHz
wav
Support PCM
Channels mono, stereo
Bit rate 64 Kbps ~ 320 Kbps
Sample freq. 8 kHz - 48 kHz
-099 )
Support Vorbis
Channels mono, stereo
Bit rate 128 Kbps ~ 320 Kbps
Sample freq. 8 kHz ~ 48 kHz
.wma
Support WMA
Channels upto6ch

« The number of supported programmes may vary depending on the sample frequency.




Video Codec

Extension Codec
asf Video V(-1 Advanced Profile (except for WMVA), VC-1 Simple and Main Profiles
wmv Audio WMA Standard (except for WMA v1/WMA Speech)
. Video XViD(except 3 warp-point GMC), H.264/AVC, Motion Jpeg, MPEG-4
avi
Audio MPEG-1 Layer |, II, MPEG-1 Layer Il (MP3), Dolby Digital, LPCM, ADPCM, DTS
.mp4 Video H.264/AVC, MPEG-4, HEVC
.mév
Audio Dolby Digital, Dolby Digital Plus, AAC, MPEG-1 Layer IIl (MP3)
.mov
3gp Video H.264/AVC, MPEG-4
302 Audio AAC, AMR-NB, AMR-WB
Video MPEG-2, MPEG-4, H.264/AVC, VP8, VP9, HEVC
.mkv ) Dolby Digital, Dolby Digital Plus, AAC, PCM, DTS, MPEG-1 Layer |, Il, MPEG-1 Layer
Audio
111 (MP3)
xs Video H.264/AVC, MPEG-2, HEVC
rp
i MPEG-1 Layer |, Il, MPEG-1 Layer Ill (MP3), Dolby Digital, Dolby Digital Plus, AAC,
tp Audio
PCM
.mts
.mpg Video MPEG-1, MPEG-2
.mpeg
dat Audio MPEG-1 Layer |, II, MPEG-1 Layer Il (MP3)
da
b Video MPEG-1, MPEG-2
ol
Audio Dolby Digital, MPEG-1 Layer |, II, DVD-LPCM
.mkv Video H.264/AVC, H.265(HEVC)
.mp4 Audio Dolby Digital, Dolby Digital Plus, AAC
ts « The optimal display resolution : 3840 x 2160.
Video RV30, RV40
m
Audio Realaudio6(cook), AAC LC, HE-AAC
.rmvh

« This feature is available in

certain countries only.

21

m
2
(1)
=
)
==




@ LG

Life's Good

Record the model number and serial number of
the Set-Top Box.

Refer to the label on the cover and quote this
information to your dealer when requiring any
service.

MODEL

SERIAL






