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Warranty Conditions for Refrigerators

LG Electronics Peru SA, ("LG") guarantees the product against defects in parts or 
workmanship during the warranty period under normal use.

 This warranty is nontransferable and valid only in Peru for LG product sold through 
authorized distributors in Peru.

Read the instructions carefully before using the product; take precautions and avoid 
accidents.

As requested by LG, the user must provide a legal document showing the date of purchase.

LG, at its discretion, repair or replace the product with one of similar conditions 
and characteristics.

The warranty does not cover accessories (remote controls, cables, etc.).

The warranty is void if the product: (1) has been altered, tampered with, opened or 
attempted to be opened by any unauthorized person, (2) it’s number is altered or 
missing (3), is used for commercial purposes (4) or has been acquired by auction.

Warranty Period 

● Refrigerator: 12 months from the date of purchase, not to exceed 18 months 
from the date of manufacture.

● Home care: 12 months from the date of purchase, within the coverage area.

Display products: 3 months from the date of purchase, does not cover 
cosmetic parts, accessories, nor functional parts with wear and tear
(screens/monitors, motors, lights, etc.).

Parts Availability:

Functional: 18 months from the date of manufacture

Cosmetic: 12 months from the date of manufacture

LG does not guarantee the immediate availability of parts

Note: If purchase date cannot be verified, the warranty period begins 60 days from 
the date of manufacture 
Items not covered under warranty
1. Installation, removal, training, maintenance, periodic examination
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2. Verification, modification or repair of installations of the home.

3. Damage, malfunction or failure as a result of:

(a) accident, abuse, neglect, improper installation or use, alone or with other 
equipment, accessories or consumer goods; 
(b) subjecting the product to a corrosive environment, the outdoors, or other 
extreme conditions;
(c) external causes unrelated to the product, including but not limited to pests, 
chemicals, acts of nature or action of others.
(d) discontinuance or inadequate supply of electricity, water, air, etc.

(e) the handling or improper transportation causing dings, dents, scratches and 
other damages other than from manufacture.

(f) normal wear and tear. 

(g) failure to follow instructions and recommendations contained in the user 
manual.

4. Damages or missing parts of display products, auction, without original or 
deteriorated packaging 

5. Any case reported outside the warranty period
LG gives the buyer this warranty and excludes any content that does not 
explicitly appear.
The change of equipment does not imply a change of accessories and vice versa.
If the product contains stored information, it is the user’s responsibility to 
carry out its regular safety backups. LG, without prejudice, may delete the 
information, leaving the product to its factory settings.
LG is not responsible directly or indirectly, by the use, loss or recovery of 
stored information, or interruption of use, loss of profits, costs of installation, 
removal, or replacement of the product.
LG’s responsibility will not exceed the product’s original purchase price.

How to obtain service
Contact LG at 0-800-1-2424, ask for a home visit (the visit may have surcharge) 
or take the product to your nearest LG service center.
Submit a valid purchase document to a LG staff member to validate the 
warranty, when required.

LG ELECTRONICS PERU SA
Av. República de Panamá 3055 Piso 11 
San Isidro ‐ Lima 
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