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Introduction

This User Guide introduces you to your wireless service and
all the features of your new phone. It’s divided into four
sections:

4 Section1: Getting Started
¢ Section2: Your Phone
¢ Section 3: Service Features

4 Section 4: Safety and Warranty Information

Throughout this guide, you'll find tips that highlight
special shortcuts and timely reminders to help you make
the most of your new phone and service. The Table of
Contents and Index will also help you quickly locate
specificinformation.

You’ll get the most out of your phone if you read each
section. However, if you'd like to get right to a specific
feature, simply locate that section in the Table of Contents
and godirectly tothat page. Follow the instructionsinthat
section,and you’ll be ready to use your phonein notime.

——
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Your Phone’s Menu

The following list outlines your phone’s menu structure. For
more information about using your phone’s menus, see
“Navigating Through Phone Menus”on page 21.

1. Web
2. Messaging
1. Voicemail

2. Send Message
3. Messages
4. Settings

3. My Schedule
1. Alarm Clock

2. Calendar
3. Notepad
4. \oice Memo

1. Call Voicemail / 2. Voicemail Details /
3. Clear Icon

Go to Contacts

1. Reset Envelope / 2. Notification /
3. Callback Number / 4. Preset
Messages / 5. Signature

1.Alarm1/2.Alarm2/3.Alarm 3/
4.Alarm4 /5. Alarm 5/
6. Walk the Dog / 7. Quick Alarm



LX101_VNO_Eng_100105.gxd l/$10 2:36 PM Page iii

Nows

History

. Missed Alerts
. Contacts

Tools
1. World Clock

2. Calculator

3. Activate/ Self-Service
4. Update Phone

5. Unit Converter

. My Stuff

1. Games
2.Ringers

3. Screen Savers
4. Applications
5. Options

. Settings

1. Display
1. Main Screen

2. Keypad Light
3. Language (Idioma)

1. Screen Saver / 2. Backlight /
3. Menu Styles / 4. Foregrounds /
5. Picture ID

On / Off
English / Espaiiol

——
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2. Sounds
1. Volume

2. Ringer Type
3. Vibrate Type

4. Alerts

5. Keytones

3. Airplane Mode

4. Messaging
1. Reset Envelope
2. Notification
3. Callback Number
4. Preset Messages
5. Signature

5. Keyguard

1.Ringer / 2. Earpiece /

3. Speakerphone / 4. Keytones /

5. Messaging/ 6. Alarm & Calendar /
7. Applications / 8. Alerts /

9. Power On/Off

1. Incoming Calls / 2. Messaging /
3. Alarm & Calendar

1. Incoming Calls / 2. Messaging /
3. Alarm & Calendar

1. Beep Each Minute /

2. Out of Service / 3. Connect /
4. Signal Fade/Call Drop

1.Tone Length / 2. Tone Volume

Message & Icon / Icon Only

None / Custom
On / Off
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6. Text Entry
1. Auto-Capital On / Off
2. Auto-Space On / Off

3. Word Choice List On / Off

4. Word Prediction On / Off
5. Word Completion ~ On / Off
6. Word Scan On / Off
7. Dual Language On / Off
8. Prediction Length 2 + letter words / 3 + letter words /
4 + |etter words
9. Use My Words On / Off
*. My Words
0. Help
7. Phone Information 1. Phone Number / 2. 1con Glossary /

3. Version / 4. Advanced
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8. More...
1. TTY
2. Call Setup

3. Contacts Settings

4. Data

5. Headset Mode

6. Location

7. Navigation Keys
8. Restrict and Lock

9. Roaming

. Security

vi

1. Auto-Answer /

2. Abbreviated Dialing /

3. Call Answer / 4. Contacts Match
1. Speed Numbers /

2. Show Secret/Hide Secret /

3. Services

1.0n/Off / 2. Net Guard /

3. Update Profile

On / Off

1. Restrict Voice / 2. Lock Data /
3. Lock My Phone

1. Set Mode / 2. Call Guard /

3. Data Roaming

1. Lock My Phone /

2. Change Lock Code /
3. Special Numbers /
4. Edit Contacts List /
5. Delete/Reset
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Section 1

Getting Started
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Setting Up Service

In This Section

¢ GettingStarted
¢ Setting Up YourVoicemail
¢ GettingHelp

Setting up service on your new phoneis quick and easy.

This section walks you through the necessary steps to
unlock your phone, set up your voicemail, establish
passwords,and contact your service provider for assistance
with your wireless service.

2 Section 1A: Setting Up Service

——
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Getting Started

Unlocking Your Phone

If your phone is locked, the main display will say "-Locked-"
afteritis powered on.
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Follow these easy steps to unlock your phone:
1. Pressandhold (&’ toturnthe phoneon.

2. Press UNLOCK (right softkey).

Note: Toselect a softkey, press the softkey button directly below the
softkey text that appears at the bottom left and bottom right of your
phone’sdisplay screen. Softkey actions change according tothe screen
you'reviewing and will not appear if there is no corresponding action
available.

3. Enteryourfour-digit lock code. (For security purposes,
the codeis not visible as you type.)

Tip: Ifyou can’t recall your lock code, try using the last four digits
of yourwireless phone number or try 0000. If neither of these works, call
your service provider.

Section 1A: Setting Up Service 3
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Setting Up Your Voicemail

Allunanswered calls to your phone are automatically
transferred to your voicemail, even if your phoneis in use or
turned off. Therefore, you will want to set up your voicemail
and personal greeting as soon as your phone is activated.

To set up your voicemail:
1. Fromstandby mode, pressandhold 1=.

2. Followthesystem prompts to:
= Createyourpasscode
= Record your name announcement
= Recordyour greeting

= Choose whether or not to activate One-Touch
Message Access (a feature that lets you access
messages simply by pressing and holding 1=/,
bypassing the need for you to enter your passcode)

Voicemail Passcode

You'll create your voicemail password (or pass code) when you set up your
voicemail. For more information or to change your voicemail password,
please contactyourservice provider.

For more information about using your voicemail, see “Using
Voicemail” on page 105.

4 Section 1A: Setting Up Service
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Getting Help

Directory Assistance

You have access to a variety of services and information
through Directory Assistance, including residential,
business, and government listings; assistance with local or
long-distance calls; movie listings; and hotel, restaurant,
shopping, and major local event information. There is a per-
callcharge, and you will be billed for airtime.
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To call your wireless Directory Assistance:
» Press doni| 1= 1= \TAK .

Operator Services

Operator Services provides assistance when placing collect
calls, when placing calls billed to alocal telephone calling
card or third party.

To access your wireless Operator Services:
P Press Oni| ‘A

For more information, call your service provider.

Section 1A: Setting Up Service 5
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Section 2

Your Phone
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Your Phone: The Basics

In This Section
e
Viewing the Display Screen
Features of Your Phone

Turning Your Phone Onand Off

¢
*
¢
4 UsingYourPhone’s Battery and Charger
¢ NavigatingThrough Phone Menus

¢ Displaying Your Phone Number

¢ Makingand Answering Calls

¢

Entering Text

Your phoneis packed with features that simplify your lifeand
expandyour ability to stay connected to the peopleand
information that areimportant toyou. This section will
guide you through the basic functions and calling features
of your phone.

8 Section 2A: Your Phone: The Basics

——
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Front View of Your Phone

1. Earpiece
2. Signal Strength
. Battery Strength
ﬁlcator Indicator
3. Display Screen
. Navigation Key
4. Left Soft Key
. RIGHT SOFTKEY
5. SIJ)eakerphone = ~ — |
&Y — 1 < (E) e 11. BACK Key
6. TALK Ke: TALK \__V =
y — = 12. MENU/OK Key
) 20Ge) || oo
7. Alphanumeric —| n == : €y

Keypad

Lb— 14. Microphone

16. Headset Jack —@
- E—— 18. Charger/Accessory
15. Speaker 37, side Volume . Jack
Keys )
L |
Section 2A: Your Phone: The Basics 9
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Key Functions

10

1
2.

Earpiece lets you hear the caller and automated prompts.
Signal Strength Indicator represents the signal strength
by displaying bars. The more bars displayed, the better
thesignal strength.

. DisplayScreendisplays all the information needed to

operate your phone, such as the call status, the Contacts
list,the date and time, and the signal and battery
strength.

. Left Soft Key Use to access the Menu when in Standby

Mode. Performs the functions indicated by the text on
the display immediately above it.

. SpeakerphoneKey lets you turn Speakerphone mode on

or off. From Standby mode, press once to go to Recent
History.

. TALKKey allows you to place or receive calls, answer Call

Waiting, and use Three-Way Calling.

. AlphanumericKeypad lets you enter numbers, letters,

and characters, and navigate within menus.

. BatteryStrength Indicator represents the amount of

remaining battery charge currently available in your
phone.When all bars are displayed in the batteryicon,

Section 2A: Your Phone: The Basics

——
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the phone’s battery is fully charged. When no bars are
displayed, the phone’s battery is completely discharged
orempty.

9. Navigation Key scrolls through the phone’s menu options
and acts as a shortcut key from standby mode.
= Press Uptoaccess MESSAGES.
= Press Downto access MY STUFF.
= PressRighttolaunch WEB.
= Press Lefttoaccess MY SCHEDULE.

10. Right Soft Key Use to access Contacts when in Standby
Mode.Performs the functions indicated by the text on
the display immediately above it.

11. BACKKeydeletes characters fromthedisplayintext
entry mode. When in a menu, pressing the BACK key
returns you to the previous menu.This key also allows
youtoreturntothe previous screen while using the Web.

12. MENU/OKKey lets you access the phone's Main Menu
from standby mode, and selects the highlighted choice
when navigating through a menu.

Section 2A: Your Phone: The Basics 11
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13.

14.

15.

16.

17.

18.

12

ENDKey lets you turn the phone on or off,end a call, or
returnto Stand By mode. While in the main menu, it
returns the phone to Standby mode and cancels your
input. When you receive an incoming call, press to mute
theringerand send the incoming call to voicemail.
Microphone allows other callers to hearyou clearly when
you are speaking tothem.

Speaker lets you hear the different ringers and sounds.
The speakeralso lets you hear the caller’s voice in
speakerphone mode.

Headset Jack allows you to plug a headset for convenient
hands-free conversations.

Side VolumeKeys allow you to adjust the ringer volumein
standby mode or adjust the voice volume during a call.
The volume keys can also be used to scroll up or down to
navigate through the different menu options.
Charger/Accessory Jack allows you to connect the phone
tothe phone chargerandto optional accessories, such as
aUSBcable.

Section 2A: Your Phone: The Basics
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Viewing the Display Screen

Your phone’s display screen provides a wealth of information
about your phone’s status and options. This list identifies the
symbols you'll see onyour phone’s display screen:

a)
Note: Toviewalist of your phone’sicons and descriptions, select Menu > §-
Settings > Phone Information > Icon Glossary. g
@
[l showsyour current signal strength. (The more lines 7
you have, the stronger your signal.)
e meansyour phonecannotfind asignal.
I indicatesyou are “Roaming” off the home Network.
gL  indicates data Service Active.
gL indicates data Service Inactive.
B, indicates data Service Unavailable.
EEBT indicates Airplane Mode.
indicates full battery.
[E1 indicates low battery.
E‘j indicates Ringer Only.
§=8 indicatesVibrate Only.
Section 2A: Your Phone: The Basics 13
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indicates 1 Beep.
indicates 1 Beep & Vibrate.
indicates Vibrate All.

indicates Ringer Off.
indicates Silence All.
indicates Ringer & Vibrate.
indicates Calendar.
indicates Missed Call Alert.
indicates New Urgent Message.
indicates New Messages.
indicates New Text Message.
indicates New Voicemail.
indicates Urgent Message.
indicates Location On.

indicates Location Off.

|
=
e
=]
B
=
Ey
@

i
Ly

indicates TTY.

[

14 Section 2A: Your Phone: The Basics
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indicates Alarm Clock.
indicates Missed Calls.

indicates Incoming Calls.

P RE

indicates Outgoing Calls.

Features of Your Phone

Congratulations onthe purchase of your phone. The LX101
by LGis an easy-to-use, lightweight and reliable phone that
offers many significant features and service options. The
following list previews some of those features of the phone:

e Digital dual-band capability allows youto make and

receive calls while on your wireless network, and to roam

onother 1900 and 800 MHz digital networks.

e Dataservice provides access to the wireless Internet in
digital mode.

e Voicemail, SMS Text Messaging provide quick and
convenient messaging capabilities.

Section 2A: Your Phone: The Basics

——

15

saiseg auoyd



LX101_VNO_Eng_100105.gxd l/$10 2:36 PM Page 16

16

Games, ringers, screen savers, and other applications can
be downloaded to make your phone as unique asyou are.
Additional charges may apply.

Your Contacts List allows you to store up to 600 entries,
with up to seven phone numbers per entry.

The Calendar offers several personal information
management features to help you manage your busy
lifestyle.

The Location feature works in connection with available
location-based services.

T9Text Input lets you quickly type messages with one
keypress per letter.

Speed dial lets you dial phone numbers with one or two
keypresses.

Data Roam Guard will alert you when you are roaming and
usingyour browser or other online applications, givingyou
the option to continue using those applications whilein
theroamingarea.

Section 2A: Your Phone: The Basics

——
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Turning Your Phone On and Off

Turning Your Phone On
Toturnyourphoneon:
» Pressandhold [&  forapproximately two seconds.

Onceyour phoneis on, it may display “Looking for Service”,
whichindicates that your phoneis searching for a signal.
When your phonefinds a signal, it automatically enters
standby mode —the phone’sidle state. At this point, you are
ready to begin making and receiving calls.

Ifyour phoneis unable tofind a signal after 15 minutes of
searching, a Power Save feature is automatically activated.
When asignalis found, your phone automatically returns to
standby mode.

In Power Save mode, your phone searches for a signal
periodically without yourintervention. You can alsoinitiate a
search for service by pressing any key (when your phone is
turnedon).

Section 2A: Your Phone: The Basics 17
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Turning Your Phone Off
To turn your phone off:

» Pressandhold & fortwo seconds until you seethe
powering-down animation onthe display screen.

Your screen remains blank while your phone is off (unless the
batteryis charging).

Using Your Phone’s Battery and Charger

WARNING: Use only manufacturer-approved batteries and chargers
with your phone. The failure to use a manufacturer-approved battery
and charger may increase the risk that your phone will overheat, catch
fire, orexplode, resulting in serious bodily injury, death, or property
damage.

Battery Capacity

Your phone is equipped with a Lithium-lon (Li-lon) battery. It
allows youtorecharge your battery before it is fully drained.
The battery provides up to 4 hours of continuous digital talk
time.

When the battery reaches 5% of its capacity, the batteryicon
blinks. When there are approximately two minutes of talk
time left, the phone soundsanaudible alert and then
powers down.

18 Section 2A: Your Phone: The Basics
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Note: Long backlight settings, searching for service, vibrate mode, and
browser use affect the battery’s talkand standby times.

Tip: Be suretowatch your phone’s battery level indicator and charge the
battery before it runs out of power.

Installing the Battery
Toinstall theLi-lon battery:

saiseg auoyd

» Toinstall, gently push the battery cover up (1), and
insert the battery into the opening on the back of the
phone. Align the battery terminals with the terminals
onthe phone and push down onthe bottom until the
battery snapsinto place.

Removing the Battery

WARNING: Do not handle adamaged or leaking Li-lon battery as you
canbeburned.

Section 2A: Your Phone: The Basics 19
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Toremove the battery:

» Toremove, push gently the cover of the battery up, and
use your fingernail to take the battery out of the
openingon the back of the phone. Put the cover back
on.

Charging the Battery

Your phone’s Li-lon battery is rechargeable and should be
chargedas soon as possible so you can begin using your
phone.

Keepingtrack of your battery’s charge isimportant. If your
battery level becomes too low, your phone automatically
turns off and you will lose all the information you were just
workingon. Fora quick check of your phone’s battery level,
glance at the battery charge indicator located in the upper-
right corner of your phone’s display screen. If the battery
charge s getting too low, the battery icon (I__) blinks and
the phone sounds awarning tone.

Always use a manufacturer-approved charger, travel
charger, or vehicle power adapter to charge your battery.

20 Section 2A: Your Phone: The Basics
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Using the Charger
To use the charger provided with your phone:

» Plugthesmallerend of the ACadapterintothe phone’s
chargerjack and the other end into an electrical outlet.

With the manufacturer-approved Li-lon battery, you
canrecharge the battery before it becomes completely
rundown.

Navigating Through Phone Menus

The navigation key on your phone allows you to scroll through
menus quickly and easily. The scroll bar at the right of the
menu keeps track of your position in the menu at all times.

To navigate through a menu, simply press the navigation key
up ordown. Ifyou arein afirst-level menu, such as Settings,
you may also navigate to the next or previous first-level
menu by pressing the navigation key right or left.

Forasummary of your phone’s menu, please see “Your
Phone’s Menu”on pageii.

Selecting Menu ltems

Asyou navigate through the menu, menu options are
highlighted. Select any numbered option by simply pressing

Section 2A: Your Phone: The Basics 21
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the corresponding number on the phone’s keypad. You may
alsoselect any item by highlighting it and pressing ['&¢).

Forexample, if you want to view your last incoming call :
1. Press toaccessthe main menu.

2. Select History by pressing 4| or by highlightingitand
pressing (&,

3. Selectacall historyand press [&].
Backing Up Withina Menu
To gotothe previous menu:

» Press (m,

Toreturntostandby mode:

> Press [&b/ .

Displaying Your Phone Number

22

Justin case you forget your phone number, your phone can
remind you.

Todisplay your phone number:

» Select Menu > Settings > Phone Information > Phone
Number. (Your phone number and other information
about your phone and account will be displayed.)

Section 2A: Your Phone: The Basics
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Making and Answering Calls

Making Calls

Placing a call from your phone s as easy as making a call from
any landline phone.Just enterthe number and press ‘ax] .

Tomake a call using your keypad:
1. Makesureyourphoneison.

2. Enteraphone numberfrom standby mode. (If you
make a mistake while dialing, press (== toerase one
digit atatime.Press and hold (== to erase the entire
number.)

Press ‘tax .

4. Press &5 toendthecall.

Tip: Toredial the most recent number in the Recent History, press TALK
twice.

You canalso place calls from your phone by Speed Dialing
numbers from your Contacts, and using your Call History
listings.

Section 2A: Your Phone: The Basics 23
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Dialing Options

When you enter numbers in standby mode and press
OPTIONS (right softkey), you will see a variety of dialing
options appearon the phone’s display screen.

Tip: Tospeed dial a phone number from standby mode, press and hold
the speed dial number. If the speed dial number is two digits, enter the
first digit,and then press and hold the second digit.

® Saveallows youtoenteraseven-orten-digit number
(phone number and area code) and save the phone
number inyour Contacts.

® Hard pause allows you to entera hard pause.
® 2-secPauseallows you to enteratwo-second pause.

-or-

Press SEND (left softkey) to access a menu which you can
use to send Text Message for the dialed number.

Answering Calls
Toansweranincomingcall:

1. Makesureyour phoneison.(If your phoneis off,
incoming calls go to voicemail.)

24 Section 2A: Your Phone: The Basics
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2. Press ‘x| toansweranincomingcall. (Dependingon
your phone’s settings, you may also answerincoming
calls by pressing any number key.)

Your phone can notify you of incoming calls in the following
ways:

e Thephoneringsorvibrates.
e Thebacklightilluminates.
e Thescreendisplays anincoming call message.

Ifthe incoming callis from a number stored in your Contacts,
the entry’s nameis displayed. The caller’s phone number
may also be displayed, if available.

Duringan incoming call, the following options are also
displayed.Toselect an option, highlight the option and press
(5).

e Answer
e Silenceto mutetheringer.

e SendtoVoicemailto send the call to your voicemail box.

Note: Whenyour phoneis off,incoming calls go directly to voicemail.

Section 2A: Your Phone: The Basics 25
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EndingaCall
Todisconnect from a callwhen you arefinished:

» Press &b/,

Missed Call Notification

When anincoming callis not answered, the Missed Call log is
displayed on your screen.

Todisplay a Missed Call entry from the notification screen:

» Highlightthe entry and press [&). (To dial the phone
number, press ‘x| )

Todisplay a Missed Call entry from standby mode:
1. Select Menu > Missed Alerts.
2. Highlightthe entry youwishtoviewand press [&].
Calling Emergency Numbers

You can place callsto 911 (dial 9w/ [1=] [1=] (mx ), evenif
your phoneis locked oryour account is restricted.

Note: When you place anemergency call, your phone automatically
enters Emergency mode.

During anemergency call, a list of menu options is displayed
onscreen.Toselect an option, highlight the desired option
and press ('&¢]. The following options are available.
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® My Phone Numbertodisplaythe phone’s directory
number.

To exit Emergency mode:
1. Press €’ toenda911call.

2. PressExit(right softkey).

Note: Whenyou are in Emergency mode, you can exit only from the
options menu.
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Enhanced 911 (E911) Information

This phone features an embedded Global Positioning System
(GPS) chip necessary for utilizing E911 emergency location
services where available.

When you place anemergency 911 call, the GPS feature of
your phone begins to seek information to calculate your
approximate location. Depending on several variables,
including availability and access to satellite signals, it may
take 30 seconds or more to determine and report your
approximate location.

IMPORTANT: Always report your location to the 911 operatorwhen placing
anemergency call. Some designated emergency call takers, known as
Public Safety Answering Points (PSAPs) may not be equipped to receive GPS
location information fromyour phone.
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In-Call Options

Pressing OPTIONS (right softkey) during a call displays a list of
available in-call features. To select an option, highlight the
optionand press .Thefollowing options may be
available through the Options menu:

Speaker to route the phone's audio through the speaker
orthroughtheearpiece.

Saveto save a phone numberinyour Contacts.

Contact Details to display the contact details. (If the
contactis saved in the Contacts.)

Main Menuto display the phone’s main menu.
3-Way Callto initiate a three-way call.
Contacts todisplay your Contacts list.

Voice Memo to record the current conversation.

Phonelnfoto check the phone number, version, etc.

Warning! Because of higher volume levels, do not place the phone near
your earduring speakerphone use.

28
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End-of-Call Options

Aftera call, the phone displays the phone numberand the
duration of the call.

Toselect one of the following options aftera call has ended,
press OPTIONS (right softkey):

New Group/ Contact Info (Save Contact)/ Delete/ Delete All

Note: Not all End-of-Call options are displayed for calls identified as No ID
orRestricted.

SavingaPhone Number

You can store up to 7 phone number entries per Contact and
600 Contacts entries in your phone. Each entry’s name can
contain 64 characters. Your phone automatically sorts the
Contactsentriesalphabetically.
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Tosave anumberfrom standby mode:

Entera phone number.

Press OPTIONS (right softkey), highlight Save and press
R

3. Highlight New Entryfor a new contact or Existing Entry
toadd anumbertoan existing contact and press (5¢].

4. Select Mobile,Home, Work, Pager, Fax, or Other for the
phone label.

5. Enteranew contact name, orselect the existing
contact, and press DONE (left softkey) to save the new
entry.

Finding a Phone Number
You can search Contacts for entries by name.

1. WhileinStandby Mode, press CONTACTS (right softkey)
and enterthefirst letter or letters of an entry. (The
more letters you letter, the more specific the search.)

2. Toselectanentry, highlightitand press ['s¢). Todiala

30

number, highlight it and press '« . You may need to
press theright or left navigational keys to select one of
many phone numbers that a contact can have.
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Dialing and Saving Phone Numbers With Pauses

You candial or save phone numbers with pauses for use with
automated systems, such as voicemail or credit card billing
numbers.
There are two types of pauses available on your phone:
® HardPausesends the next set of numbers only after you
press left softkey SEND TONES.
® 2-secPauseautomatically sends the next set of numbers
aftertwo seconds.

saiseg auoyd

Note: You can have multiple pausesina phone numberand combine
two-second and hard pauses.

Todial or saved phone numbers with pauses:
1. Enterthephonenumber.

2. Press OPTIONS (right softkey)>Hard Pause or 2-sec
Pause. (Hard pauses are displayed as a "P" and two-
second pausesasa"T")

Enteradditional numbers.
4. Press ‘wx todialthe number.
—or-
To save the number in your Contacts list, press OPTIONS
(right softkey), highlight Save and press [&].
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Note: Whendialinga numberwith a hard pause, press left softkey SEND
TONES to send the next set of numbers.

Using Abbreviated Dialing

Abbreviated Dialing s similar to speed dialing. You can use
either of the following abbreviated dialing features.

® Contacts Match—Retrieve any number saved in your
Contacts by entering only three consecutive digits of the
number. Highlight a Contact entry and press ‘=« todial
the matching number.

® Prefix—Prefix the first five or six digits (for example, the
area code and prefix) to any four or five digits you enter.
Press m« todial the resulting number. See page 57 for
instructions on how to set this up.

To place a call using Contacts Match abbreviated dialing:

1. Fromstandby mode, at least three digits of a Contact
entry’s phone number.

2. Use [ Z] tohighlight contact match and press i« to
callthedisplayed number.
Toplaceacall using Prefix abbreviated dialing:

Activate Abbreviated Dialing (see "Abbreviated Dialingon
page57).
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1. Fromstandby mode,thelastfour or five digits of the
number.

2. Press ‘max,

Dialing From Contacts

Shortcut : From standby mode, press Contacts (right softkey) to list
entries.

1. Press Menu > Contacts.

2. Selecttheentryyouwanttocalland press ‘=« todial
the entry’s default phone number.
—or—
Todialanother numberfromthe entry, select the name
and press ['s¢), and then selectanumberand press 't .

Using Speed Dialing
You can store up to 98 numbers inyour phone’s speed dial
memory to make contacting friends and family as easy as
pressing a button or two. With this feature, you can dial
speed dial entries using one keypress for locations 2-9, or
two keypresses for locations 10-99.
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To use One-Touch Dialing for speed dial locations 2-9:

® Pressand holdthe appropriate key for approximately
two seconds. The display confirms that the number has
been dialed when it shows “Connecting...”.

To use Two-Touch Dialing for speed dial locations 10-99:
1. Pressthefirstdigit.

2. Pressand hold the second digit for approximately two
seconds. The display confirms that the number has
been dialed when it shows “Connecting...”.

Entering Text

Entering Text With the Alphanumeric Keypad

Your phone provides convenient ways to enter words, letters,
punctuation,and numbers whenever you are prompted to
enter text (forexample, when adding a Contact entry or
when using SMS Text Messaging).

To change the characterinput mode:

1. Wheninatextentryfield, press Mode, or Options, (right
softkey) and select Text Mode to change the character
input mode.

2. Select one of the following options:
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= Abcto cycle through the alpha characters
associated with the letters on the keypad.

= T9Wordto enter text using a predictive text
entering system that reduces the amount of keys
that needto be pressed while entering a word.

= 123toenternumbers by pressing the numbers on
the keypad.

= Symbolsto enter symbols.
= Emoticontoenter colorfulemoticons.
= Settings to enter messages settings.

Tip: When enteringtext, press the [%= keytochange letter capitalization
(Abc > ABC > abc).

Entering Characters Using T9 Text Input

T9 Text Input Mode lets you enter text in your phone by
pressing keys just once per letter.

T9Text Input analyzes the letters you enter using an intuitive
word database and provides words that match the entry.
(The word may change as you type.)

To entera word using T9 Text Input:

1. Selectthe T9Wordinput mode. (See “To change the
characterinput mode:” on page 34.)
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2. Pressthe corresponding keys once per letter to enter
aword. (Forexample, to enter the word “Bill,” press
2abc| |49 [5x4 [51] ) (If you make a mistake, press @ to
erase asingle character.Pressand hold (=« todeletean
entire entry.)

If the word you want is not selected after you have entered
allthe letters, press 0+ to scroll through additional word
selections.Toaccept aword andinsertaspace, press [#==.

AddingaWord totheT9 Database
If aword you wantto enteris not displayed as an option when
you are using T9 Text Input, you can add it to the database.
To add aword to the T9 Text Input database:

1. Pressthecorrespondingkeys, whenthe desired word
does not appear, scroll down the drop-down list to Add
Word?

. Clearthe currententryand typeinthe desired word.
3. Press Save(left softkey)

The word will appear as an option the next time you
scroll through options during Predictive Text Input.

For more information about T9 Text Input, visit the Nuance
site at www.T9.com.
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Entering Characters Using ABC Mode

1. Select Abc Mode. (See "To change the characterinput

mode:" on page 34.)

2. Pressthe corresponding keys repeatedly until the
desired letter appears. (Forexample, to enter the word
“Bill,” press 12=< twice, |4s| threetimes, 5¥| three
times,and 5% three times again.) (Ifyou make a
mistake, press (= toerase asingle character. Press

and hold (=« todelete an entire entry.)

Aftera characteris entered, the cursor automatically advances

tothe next space aftertwo seconds or whenyou entera

characteron adifferent key.

Characters toggle in the following order:

18] ., @121%#/ 70 PQRS7
2:c ABC2 8= TUV8
3« DEF3 9w WXYZ9
4] GHI4 05 0

Sk JKL5 #=  Space

6m MNOG6 *ax - Shift
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Entering Numbers, Symbols, Smileys, Emoticons,
Preset Messages

Toenternumbers:

» Select123mode and press the appropriate number key
onthekeypad. (See "To change the character input
mode:" on page 34.)

Toentersymbols:

» Select Symbols mode. (See "To change the character
input mode:" on page 34.) To enter a symbol, scroll
through the available symbols and press &), or press
the corresponding number key on the keypad.

ToenterEmoticons:

» Select Emoticons mode. (See "To change the character
input mode:" on page 34.) To enter an emoticon, scroll
through the available emoticons and press [&], or
press the corresponding number key on the keypad.
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Toenter preset messages:
1. Presstheright softkey Optionsand select Add Preset
Messages mode.

2. Scrolltothe desired preprogrammed message and

press (6.

Note: Preset messages make composing text messages even easier by
allowingyoutoenter preset messages. You can add a preset a message of
yourown. (For more information on preset messages, please see
“Managing Preset Messages”on page 52.)
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Controlling Your Phone’s Settings

In This Section

¢ SoundSettings
Display Settings
Location Settings

Airplane Mode
TTYUse
Phone Setup Options

*
¢
¢ Messages Settings
¢
¢
¢

Using the menu options available on your phone, you can
customize your phone to sound, look, and operate just the
way youwantit to. This section describes how you can
change your phone’s settings to best suit your needs. Take
afew moments to review these options and to adjust or
add settings that are right foryou.
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Sound Settings

RingerTypes

Ringer types help you identify incoming calls and messages.
You can assign ringer types to individual Contact entries,
types of calls, and types of messages.

Selecting Ringer Types for Incoming Calls

Your phone provides a variety of ringer options that allow
you to customize your ring and volume settings. These
options allow you to identify incoming calls by the ring.

Toselect aringertype for Incoming calls:
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1. Press Menu > Settings > Sounds > RingerType > Incoming
Calls.

2. Select Contact Entries or Unknown #s. (You can identify
incoming calls from contacts or unknown numbers by
setting different ringer types.)

= Contact Entries
= Contacts with default ringer

= One Contact You can set a specificringer type for
the calls from one specific contact.
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3.

4.

= Unknown #s

= Youcansetaringertype foranonymous calls.

Select a category, and then use your navigation key to
scrollthrough the available ringers. Asample ringer
will sound as you highlight each option (depending on
your current master volume settings).

Press (&) toassign the desired ringer.

Assigning Ringers to Contacts

1.
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Press ['s¢) > Settings > Sounds > RingerType > Incoming
Calls > Contact Entries > One Contact.

Highlight an entry and press [&].

Select a category, and then use your navigation key to
scrollthrough the available ringers. You will heara
sampleringer asyou highlight each option (depending
onyour current master volume settings).

Press ‘&) to assign the ringer.
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Selecting Ringer Types for Messaging

Toselect aringertype for messaging:
1. Select Menu > Settings > Sounds > Ringer Type >
Messaging.
2. Select Voicemail or Messages.

Select a category, and then use your navigation key to
scroll through the available ringers. You will heara
sampleringer asyou highlight each option (depending
onyour current master volume settings).

4. Press[&) toassigntheringer.

Key Tone Settings
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You can adjust your phone's key tone volume settings.

Toselectatonevolume:
1. Press Menu > Settings > Sounds > Keytones.

2. Selectanoptionand press [&).

= Tone Length toselect a key tone length.(Longer
tone lengths may be better for tone recognition
when dialing voicemail or other automated
systems.)

= ToneVolumetoselect a keypress volume level.
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Adjusting the Phone’s Volume Settings

You can adjust your phone’s volume settings to suit your
needs and your environment.

To adjust your phone’s volume settings:
1. Select Menu > Settings > Sounds > Volume.

2. SelectRinger, Earpiece, Speakerphone, Keytones,
Messaging, Alarm & Calendar, Applications, Alert or
Power On/Off.

3. Usingthe navigation key, choose a volume level and
press (&).

Tip: You can adjust the Ringer volume in standby mode (or the Earpiece
volume duringa call) by using the volume keys on the left side of your
phone.
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Alert Notification

Your phone canalert you with an audible tone when you
connect, change service areas, every minute during a voice
call,orwhen acall has been connected.

Toenableordisable alert sounds:
1. Select Menu > Settings > Sounds > Alerts.

2. Select Beep Each Minute, Out of Service, Connect or
Signal Fade/Call Drop and press [s<).

3. SelectOnorOffand press (6.
Silence All

The phone’s Silence All option allows you to mute all sounds
without turning your phone off.
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To activate Silence All:

» Pressthe side volume key down repeatedly in standby
mode. (The screen will display “Silence All”)

Todeactivate Silence All:

» Presstheside volumekey up repeatedlytoselecta
desired volume level.
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Display Settings

Changingthe Text Greeting

The text greeting can be upto 12 charactersand is displayed
onyour phone’s screen in standby mode. You may choose to
keep the phone’s default greeting, or you may enteryour
own custom greeting.
Todisplay or change your greeting:
1. Press Menu > Settings > Display > Main Screen >
Foregrounds > Greeting > (Set to) Custom.
2. Usethedirectional keypadto highlight the second field
and press [&¢].

3. Usethekeypadtoenteranew custom greeting. (Toerase
theexisting greetingone characteratatime, press (s,
Toerasetheentire greeting, pressand hold () )

4. Press andthenthe Save (left softkey) to save your
greeting.

Changingthe Backlight Time Length

The backlight setting lets you select how long the display
screen and keypad are backlit after any keypress is made.

46 Section 2B: Controlling Your Phone’s Settings

——



LX101_VNO_Eng_100105.gxd l/$10 2:36 PM Page 47

To change the display backlight setting:

1. Press Menu > Settings > Display > Main Screen >
Backlight.

2. Selectatimesettingand press [&¢].

To change the keypad light setting:
1. PressMenu > Settings > Display > Keypad Light.
2. Press ON/OFF (left softkey).

Note: Long backlight settings affect the battery’s talk and standby times.

Changingthe Display Screen

Your phone offers options to customize what you see on the
display screen whenin standby mode.

Tochangethedisplayimage:

1. PressMenu > Settings > Display > Main Screen >
Screen Saver.

2. Select Preloaded or My Stuff.

3. Usethenavigation key toselectanimage and press
toviewtheimage. (Once animageis displayed,
you can use your navigation key to scroll through and
view the other defaultimages.)
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4. Press ASSIGN (left softkey) to assign the desired image.

Changingthe Phone’s Menu Style

Your phone allows you to choose how the menu appears on
your display screen.

Toselect the display’s menusstyle:

1. Press Menu > Settings > Display > Main Screen >
Menu Styles.

2. Useleft/right onthe directional keypad to select Grid
toview each main menuitemas a grid, or List to view
the mainmenuasalist,and press .

Changingthe Clock Display

Choose whether you want your phone’s clock to be displayed
inanalog mode, digital mode, or with time and date.

To change the clock’s appearance on the standby screen:

1. Press Menu > Settings > Display > Main Screen >
Foregrounds > Clock.

2. Select Normal Clock, Analog Clock, Digital Clock or
Dual Clock, and press ['&).

3. Press toapplytheclock display setting.
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Display Language

You can choose to display your phone's menusin English orin
Spanish

Toassign a language forthe phone’s display:
1. Press Menu > Settings > Display > Language (Idioma).
2. Select EnglishorEspaiiol and press ['&).

Location Settings

Your phone is equipped with a Location feature for use in
connection with location-based services.

The Location feature allows the network to detect your
position.Turning Location off will hide your location from
everyone except911.
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Note: Turning Location on will allow the network to detect your position
using GPS technology, making some applications and services easier to
use.Turning Location off will disable the GPS location function forall
purposes except 911, but will not hide your general location based on the
cell siteserving your call. No application or service may use your location
without your request or permission. GPS-enhanced 911 is not availablein
allareas.
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Toenable your phone’s Location feature:

1. Press Menu > Settings > More... > Location. (The Location
disclaimeris displayed.)

2. Readthedisclaimerand press CONTINUE (left softkey).
3. Select Onor Off (left softkey).

When the Location featureis on, your phone’s standby
screen will display the €= icon. When Location is turned off,
the 2% icon will be displayed.

Messages Settings

Staying connected to your friends and family has never been
easier. With your phone’s advanced messaging capabilities,
you can send and receive many text messages without
placing a voice call.

Your phone’s messaging settings make text messaging even
fasterand easier by letting you decide how you would like to
be notified of new messages, letting you create a signature
with each sent message, and letting you create your own
preset messages, to name a few options.
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Setting Message Notification

When you receive a text message, your phone can notify you
by displayinganicon on yourdisplay screen.You canalso
choose to be notified with a larger pop-up message on your
display screen.

1. Select Menu > Settings > Messaging > Notification.

2. Select Message &IconorlconOnlyand press [&¢).
Callback Number

1. PressMenu > Settings > Messaging > Callback Number.

2. Select None, My Phone Number, or Otherand press (&) .
(Ifyou select Other, entera numberand press [&).)
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Adding a Customized Signature

Each message you send can have a customized signature to
reflect your personality.

Toadd a customized signature to each sent message:

1. Select Menu > Settings > Messaging > Signature >
Custom. (If you do not wish to attach a signature toyour
outgoing messages, select None.)

2. Enteryoursignatureand press [&¢). (See “Entering
Text”on page 34.)
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Managing Preset Messages

Your phoneis loaded with 20 preset messages to help make
sending text messages faster and easier. These messages, such
as “Whereareyou?,”“Let's get lunch,”and “Meet me at,” can be
customized or deleted to suit your needs. You can even add
yourown preset messages tothe list.

Toedit ordelete a preset message:

1.

Select Menu > Settings > Messaging > Preset Messages.
(Thelist of preset messages is displayed.)

Toedit ordelete a preset message, highlightitand
press OPTIONS ( right softkey).

Scroll to Editand edit the selected message (see
“Entering Text” on page 34),and press [&).

—or—

Scrollto Deleteand press (&), press DELETE (left softkey).

Toadd anew preset message:

1.
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Select Menu > Settings > Messaging > Preset Messages.
(Thelist of preset messages is displayed.)

Toadd a new message, select ADD (left softkey).
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3. Enteryour message (see “Entering Text” on page 34),
and press Save (left softkey). (Your new message will be
added tothe beginning of the list.)

Airplane Mode

Airplane Mode allows you to use many of your phone’s
features, such as Games, Notepad, Voice Memos, etc., when
youareinanairplaneorinany otherarea where makingor
receiving calls or datais prohibited. When your phoneisin
Airplane Mode, it cannot send or receive any calls, or access
onlineinformation.

1. Select Menu > Settings > Airplane Mode. (The Airplane
Mode disclaimeris displayed.)
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2. Readthedisclaimerand press CONTINUE (left softkey).
3. Select On, Off,or OnPowerUpand press [&]).

Whilein Airplane Mode, your phone’s standby screen will
display “Phone Off.”
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TTY Use

ATTY (alsoknown asaTDD orText Telephone)is a
telecommunications device that allows people who are
deaf, hard-of-hearing, or who have speech or language
disabilities, to communicate by telephone.

Your phone is compatible with select TTY devices. Please
check withthe manufacturer of your TTY device toensure
that it supports digital wireless transmission. Your phone
and TTY device will connect via a special cable that plugs into
your phone’s headset jack. If this cable was not provided
with yourTTY device, contact your TTY device manufacturer
to purchase the connector cable.

When establishing your wireless service, please call your
service provider via the state Telecommunications Relay
Service (TRS) by first dialing [7w=| [1=] [1=] ax

ToturnTTY Mode on or off:

1. Select Menu > Settings > More... > TTY. (An informational
message is displayed)

2. Press CONTINUE (left softkey).

3. SelectEnableTTYtoturnTTY mode on orselect Disable
TTYtoturn TTY mode off.
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Note: InTTY Mode, your phone will display the TTY access iconwhena TTY
deviceis connected tothe headset jack.

Note: IfTTY Modeis enabled, the audio quality of non-TTY devices
connected tothe headset jack may be impaired.

WARNING: 911 Emergency Calling

Itis recommended that TTY users make emergency calls by other means,
including Telecommunications Relay Services (TRS), analog cellular,and
landline communications. Wireless TTY calls to 911 may be corrupted
when received by public safety answering points (PSAPs), rendering some
communications unintelligible. The problem encountered appears to be
relatedto TTY equipment or software used by PSAPs. This matter has been
broughttothe attention of the FCC, and the wireless industry and PSAP
community are currently working toresolve this.
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Phone Setup Options

Shortcuts Using the Navigation Key

Your phone offers you the option of assigning shortcut keys
tofavorite or often-used functions. Pressing the navigation
key left, right, up, or down in standby mode will launch your
personally designated shortcuts.

To assignyour shortcut keys:

1. Select Menu > Settings > More... > Navigation Keys. (An
information window is displayed.)

2. Readtheinformationand press CONTINUE (left
softkey).

3. Select Left Navigation, Right Navigation, Up Navigation,
or DownNavigation to assign a shortcut.

4. Usingthenavigation key oryour keypad, select the
desired shortcut and press [&].

5. Press [€b/ toreturntostandby mode.
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Auto-Answer Mode

You may set your phone to automatically pick up incoming
callswhen connected to a hands-free headset.

Toset Auto-Answer mode:
1. Select Menu > Settings > More... >Call Setup >
Auto-Answer.
2. Toselectanoption, highlightitand press ().
= Offtodisable Auto-Answer.

= Headsettoanswer calls automatically when the
phoneis connected to a hands-free device.
Remember, your phone will answer calls in Auto-
Answer mode even if you are not present.

Abbreviated Dialing

This allows you to dial a number quickly by having the phone
auto-dial thefirst 5 or 6 digits, so you only have to dial the
last 5 or 4 digits of a phone number.
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Tosetyour abbreviated dialing options:

1. Press Menu > Settings > More... > Call Setup >
Abbreviated Dialing.
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2. Select ON (left softkey) and enter a five- or six-digit
number (forexample, area code and prefix) and press

(5.
Call Answer Mode
You can determine how you would like to answer incoming
callsonyour phone.
Toset callanswer mode:
1. Select Menu > Settings > More... > Call Setup > Call Answer.

2. Toselectanoption, highlightitand press [&).

= AnyKeytoallowanincomingcallto be answered
by pressing any key (except the side volume keys,
the BACK key or [&5/).

= TALKOnly torequire ™« to be pressed toanswer
allincomingcalls.

Contacts Match
This allows you to turn the contacts matching feature on or
off.
To set your contacts match options:

1. PressMenu > Settings > More... > Call Setup >
Contacts Match.
2. Select ON or OFF (left softkey).
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Text Entry
This allows you to customize text entry.
1. Select Menu > Settings > Text Entry.

2. Select Auto-Capital, Auto-Space, Word Choice List, Word
Prediction, Word Completion, Word Scan, Dual Language,
Prediction Length, Use My Words, My Words, or Help and

press (6.
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Setting Your Phone’s Security

In This Section

¢ Accessing the Security Menu
Using Your Phone’s Lock Feature
Using Special Numbers

*

¢

¢ ErasingPhone Content

¢ Resetting Default Settings
¢

Resetting Your Phone

By using the security settings on your phone, you receive
peace of mind without sacrificing flexibility. This section will
familiarize you with your phone’s security settings. With
several options available, you can customize your phone
tomeet your personal needs.
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Accessing the Security Menu

All of your phone’s security settings are available through
the Security menu. You must enteryour lock code to view the
Security menu.

To access the Security menu:
1. Select Menu > Settings > More... > Security.

2. Enteryourlock code todisplay the Security menu.

Tip: Ifyou can’t recall your lock code, try using the last four digits of your
wireless phone number ortry 0000. If neither of these works, call your
service provider.

Using Your Phone’s Lock Feature

Locking Your Phone
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When your phoneis locked, you can only receive incoming
calls ormake callsto 911 or special numbers.

1. PressMenu > Settings > More... > Security and enter
your lock code.

2. Select Lock My Phone>Lock Now. (To set your phone to
lock the next timeitisturned on, select On Power Up.)
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Unlocking Your Phone
To unlock your phone:

1. From standby mode, press UNLOCK (right softkey).
2. Enteryourlock code.

Changingthe Lock Code

To change yourlock code:

1. Select Menu > Settings > More... > Security, and then
enteryour lock code.

2. Select Changelock Code, and then enterand re-enter
your new lock code.

Callingin Lock Mode

You can place callsto 911 and toyour special numbers when
inlock mode. (For information on special numbers, see
“Using Special Numbers”on page 65.)

To place an outgoing callin lock mode:

» Tocallanemergency number, or special number,
enterthe phone numberand press ™.
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Using Special Numbers

Special numbers areimportant numbers that you have
designated as being “always available.” You can calland
receive calls from special numbers even if your phone is
locked.

You can save up to 10 special numbers.

Toadd orreplace a special number:

1. Select Menu > Settings > More... > Security, and then
enteryourlock code. (The Security menu s displayed.)

2. Select Special Numbers.

Selectalocation foryour entry.

4. Enterthenumberand press [&.

Note: There are nospeed dial options associated with special numbers.
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Erasing Phone Content

Use the Security menu to quickly erase all the content you
have created or stored in your phone.

1. Select Menu > Settings > More... > Security and
enteryour lock code.
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2. Select Delete/Reset.
3. Toselectanoption, highlightitand press ['s¢].

Delete Private BrowserDatato erase browsing data.

Delete Contacts to delete all the contents of your
Contacts list.

Delete My Stuffto delete all the contents in My
Stuff.

Delete Messagesto delete all messages.
Delete Voice Memoto delete all voice memos.
Reset All Settings

Reset Phone

4. Select Yes (left softkey) to confirm the deletion.

Resetting Default Settings

Resetting the current default settings restores all the factory
defaults, including the ringer types and display settings. Your
Contacts, Call History, Calendar,and Messaging items are
not affected.
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Toreset default settings:

1. Select Menu > Settings > More... > Security and enter
your lock code.

2. Select Delete/Reset> Reset All Settings. (A disclaimer
appears.)

Read the disclaimerand press CONTINUE (left softkey).

4. Ifyouare certainthat youwould like to restore all the
settings, select RESET (left softkey).

Resetting Your Phone

Resetting the phonerestores all the factory
defaults,including the ringer types and display settings. All
data from Contacts, Messaging, Pictures, My Content,
Tools,and Settings will be deleted, and preference settings
will be set to factory defaults.
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1. Select Menu >Settings > More... > security and
enteryour lock code.

2. Select ResetPhone. (You will see a disclaimer.)
3. Readthedisclaimerand press CONTINUE (left softkey).

4. Ifyouare certainthatyouwould like to restoreall
factory settings, select RESET (left softkey).
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Controlling Your Roaming
Experience

In This Section

¢ Understanding Roaming

¢ Setting Your Phone’s Roam Mode
¢ UsingCallGuard

¢ Using DataRoam Guard

Roamingis the ability to make or receive calls when you’re off
thehome network. Your new dual-band LX101 by LG works
anywhere ontheavailable network and allows you to
roam on other 1900 and 800 MHz digital networks where
roaming agreements have beenimplemented with other
carriers.

This section explains how roaming works as well as special
featuresthat let you manage your roaming experience.
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Understanding Roaming

Recognizing the Roaming Icon on the Display Screen

Your phone’s display screen always lets you know when
you're off the home network. Anytime you are roaming, the
phone displays the roamingicon ( [i*). If you are roamingon
adigital system, the roamingicon will be displayed along
with the text —Digital Roaming —.

Tip: Remember, when you are using your phone off the available
network, always dial numbers using 11 digits (1 + area code + number).

Roaming on Other Digital Networks

When you’re roaming on other digital networks, your call
quality and security will be similar to the quality you receive
when making calls on the available network. However, you
may not be able to access certain features,

such as dataservices.

Note: Ifyou’re on a callwhenyou leave the home networkand enteran
areawhere roamingis available, your callis dropped. If your call is dropped
inan areawhere you think network service s available, turn your phone off
andonagaintoreconnecttothe home network.
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Checking for Voicemail Messages While Roaming

When you are roaming off the available network, you may
not receive on-phone notifications of new voicemail
messages. Callers can still leave messages, but you will need
to periodically check your Voicemail for new messages if you
areinaroamingservice area foran extended period of time.

To check your voicemail while roaming:
1. Dial1+areacode+your phone number.
2. Whenyou hearyour voicemail greeting, press |%=« .

3. Enteryour passcode at the prompt and follow the voice
prompts.

When you returnto the available network, voicemail
notification will resume as normal.
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Setting Your Phone’s Roam Mode

Your phone allows you to control your roaming capabilities.
By using the Roaming menu option, you can set your
Roaming preferences.

SetMode
Choose from three different settings on your dual-band
phone to control your roaming experience.
Toset your phone’s roam mode:
1. Press Menu > Settings > More... > Roaming > Set Mode.

2. Toselectanoption, highlightitand press [&¢).

= Automaticseeks network service. When network
serviceis unavailable, the phone searches foran
alternate system.

= HomeOnly allows you to access the home network
only and prevents roaming on other networks.
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Using Call Guard

Your phone has two ways of alerting you when you are
roaming off the available network: the on screen roaming
iconand Call Guard. Call Guard makes it easy to manage your
roaming charges by requiring an extra step before you can
place oransweraroamingcall. (This additional step is not
required when you make or receive calls while on the
available network.)

Toturn Call Guard on or off:
1. PressMenu > Settings > More... > Roaming > Call Guard.
2. Select On or Off (left softkey).

Note: Voice dialingand speed dialing are not available when you are
roamingwith Call Guard enabled.
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To place roaming calls with Call Guard on:

1. Fromstandby mode,dial 1 +area code +the seven-digit
number and press ‘wx . (You can also initiate a call from

the Contacts, Call History, or Messaging.)
2. SelectYes.

To answerincoming roaming calls with Call Guard on:

1. Press ‘. (Amessage will be displayed notifying you
that roaming charges will apply.)

2. SelectYes.
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Using Data Roam Guard

When Data Roam Guard is enabled, you will be asked if you
want to continue using your browser or other online
applicationswhenyou areinadataroamingarea. When
Data Roam Guard is turned off, your phone will establish or
maintain a data connection in a data roaming area without
asking you for permission.

To turn Data Roam Guard on or off:

1. Press Menu > Settings > More... > Roaming > Data
Roaming.

2. Select Default, Always Ask or Never Ask and press ['&).
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Managing History

In This Section

¢ ViewingHistory

History Options

Making a Call From History

Viewing History Thread

Saving aPhone Number From History
Prepend aPhone Number From History
Erasing History

Call History keeps track of incoming calls, calls made from
your phone, and missed calls. This section guides you
through accessing and making the most of your Call
History.
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Viewing History

You'll find the Call History feature very helpful. It isa list of
phone numbers (or Contact entries) for the most recent calls
you placed, accepted, or missed. Call History makes redialing
anumberfastand easy. It is continually updated as new
numbers are added to the beginning of the list, and the
oldest entries are removed from the bottom of the list.

Each entry contains the phone number (if it is available) and
Contact entry name (if the phone numberisinyour
Contacts).

Toview a Call History entry:
1. Press Menu > History.
2. Highlightthe entryyouwishtoviewand press [&].

Note: Call History only records calls that occur while the phoneis turned
on.Ifacallis received whileyour phoneis turned off, it will notappearin
the phone's Incoming or Missed call logs.

Note: Ifyou return a call from the voicemail menu, it will not appearin
your phone’s Outgoing call log.
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History Options

For additional information and options on a particular call,
highlight a Call History item by pressing '« . This feature
displays the date and time of the calls, the phone number (if
available),and the caller’'s name (if the numberis already in
your Contacts). By pressing OPTIONS (right softkey), you can
select from the following options:
® New Group allows you to create a new group with the
highlighted contacts inyour History.
® SaveContacttosave the numberifitis not already inyour
Contacts.
® Contact Details allows you to view the contact
information.
® Deletetodelete theentry.

® DeleteAlltodelete the entries."
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Making a Call From History

Toplaceacall from Call History:
1. Press > History.
2. Highlightanentryand press ‘mux.

Note: You cannot make calls from Call History to entries identified as No ID
or Restricted.

Viewing History Thread

To view the History Thread for a contact (or number), press

> History > highlight a history item > (8. Your phone
will display all events related to the contact. Press again
to choose from the following options:

e Call

® Send Message

® Save Contact /Contact Details
® Prepend

® Delete
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Saving a Phone Number From History

Your phone can store up to 600 Contact entries. Contact
entries can store up to atotal of seven phone numbers each.
Each entry’s name can contain 64 characters.
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Tosave a phone number from History:

1. PressMenu > History, then use your navigation key to
select a History entry and press [&¢).

2. Press Options (right softkey), highlight Save Contact and
press [(&).

3. Select NewEntryto create a new Contact entry for the

number, or Existing Entry to save the numbertoan
existing entry.

4. Useyour navigation keyto highlight the phone number
type andthen press [&¢].

5. Usethekeypadtotypeinthe newentrynameand
press [6¢].
—or—

Useyour navigation key to scroll through your existing
Contact entries, highlight aname, and press [&].

6. Useyour navigation key to select otherfields and press
toeditthem.
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Note: You cannot save phone numbers already in your Contacts or from
callsidentified as No ID or Restricted.

Prepend a Phone Number From History

If you need to make a call from History and you happen to be
outside your local area code, you can Prepend the number by
addingthe appropriate prefix.

To prepend a phone number from History:

1. Press Menu > History, then select a History entry and
press (&,

2. Press Options (right softkey) and scroll to Prepend and
press (6.

3. Enterthe prefixand press ‘m« to callthe number.
—or—

Press Options (right softkey) and scroll to Save and press
to save theamended number in your Contacts.
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Erasing History

Toeraseindividual History entries, see “History Options”on
page 75.To erase the all History items, follow the steps
below:
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Toerase History:
1. Press (&) > History.
2. Press OPTIONS (right softkey) > Delete All.

3. Ifyouarecertainyouwant toerase the History, select
DELETE(left softkey).

—or—
Select CANCEL (right softkey) to return to the previous
menu.
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Using Contacts

In This Section

¢ AddingaNew Contact Entry

¢ Finding Contact Entries

¢ Contact Entry Options

¢ AddingaPhone NumbertoaContact Entry

¢ Editinga Contact Entry’s Phone Number

¢ Assigning Speed Dial Numbers

¢ Editinga Contact Entry

¢ SelectingaRingerTypeforan Entry

¢ DialingServices

Now thatyouknow the basics that make it easierto stayin
touch with people and information, you’re ready to explore
your phone’s more advanced features. This section explains
how to use your phone’s Contacts List, and helps you make
the most of your contacts and time whenyou are trying to
connect with theimportant people in your life.
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Addinga New Contact Entry

Your phone can store up to 600 Contact entries. Contact
entries can store up to atotal of seven phone numbers, and
each entry’s name can contain 64 characters.

o)
Toaddanewentry: %
Select Menu > Contacts > Add New. a
w
Scroll to <New Contact> and press .
Enteraname forthe new entry and press (). (See
“Entering Text” on page 34.)
4. Scrollto [Add Number], enter the phone number, and
then press (5.
5. Selectanumbertype (Mobile, Home, Work, Pager, Fax,
or Other)and press [&].
6. Scrolldown to additional fields and enter or edit
information as desired.
7. PressDone (left softkey).
Shortcut: You can also begin by entering the phone number in standby
mode and selecting Options > Save.
Afteryou have saved the number, the new Contact entry is
displayed.
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Finding Contact Entries

There are several ways to find your Contact entries.
Follow the steps outlined in the sections below tofind
entries from the Contacts menu.

FindingEntries
Tofind entries
1. Select Menu > Contacts.
2. Usethekeypadtotypethe Contact's name.

3. Matching names will be displayed. Highlight the
contactand press (8.

4. Todialtheentry’sdefault phone number, press ™«

82 Section 2F: Using Contacts

——



LX101_VNO_Eng_100105.gxd l/$10 2:36 PM Page 83

Contact Entry Options

To access a Contact entry’s options, press Menu > Contacts,
highlight the contact, press Options (right softkey), highlight
Edit Contactand press [&.

2 [AddName]to edit the contact name on the entry.

f&% [Add Number]to add a phone numbertothe entry.
(See “Addinga Phone Numbertoa Contact Entry”on page 86.)

=) [Add Email] to add an email address to the entry.

21 [Default Ringer] to assign a preprogrammed or
downloaded ringer.

%8 [Default Vibrate Type]to assign a specific Vibration
type forincoming calls from the Contact.

=] [Memo]to add a note, street address, or other
information.

£ [NoSecret]to select whether or not to hide the
Contact as a Secret contact.

[URL]to add a Web site’s URL to the entry.
S om]

{3 [Address]
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o i [Birthday]
o [2] pobritle]
o [Company]

Adding aPhone Numbertoa Contact Entry

Toadd aphone numbertoanentry:
1. PressMenu > Contacts and highlight a contact entry.

2. Press OPTIONS(right softkey) > Edit Contact > [Add
Number].

Enterthe new phone number and press (&)

4. Selectanumbertype forthe numberand press (5.
Press Done (left softkey) to save the new number.
—or—

Press ['&¢] and press OPTIONS (right softkey), and select
Set Speed Dial to assign a speed dial number for the
number.Then, press Done (left softkey) to save your
new settings.
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Editing a Contact Entry’s Phone Number

Toedit an entry’s phone number:

1.
2.
3.

Press Menu > Contacts and highlight a contact entry.
Press OPTIONS (right softkey) > Edit Contact.
Highlight the information field you wish to edit and
press (5.

Press (= toclearonedigitatatime, orpressand hold
u) to erase the entire number then enter the new
number.

s}oeuo)

Press DONE (left softkey) to save the number.
—or—
Press (<] and OPTIONS (right softkey) for additional

options. When you're finished, press DONE (left
softkey) to save your contact.
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Assigning Speed Dial Numbers

86

Your phone can store up to 98 phone numbers in speed dial
locations. For details on how to make calls using speed dial
numbers, see “Using Speed Dialing” on page 33.

Speed dial numbers can be assigned when you add a new
Contacts entry, whenyou add a new phone numbertoan
existing entry, or whenyou edit an existing number.
To assign a speed dial number to a new phone number:

1. Createanew Contactentryand phone number. (See
“AddingaNew Contact Entry” on page 81 or “Addinga
Phone Numbertoa Contact Entry” on page 84.)

Press OPTIONS (right softkey).
Highlight Set Speed Dial and press ['5<).
Select an available speed dial location and press (8.

Press DONE (left softkey) to save the new speed dial
number.

e W
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Toassign a speed dial number to an existing phone number:

1. GotoContacts, highlight and then open a Contact
entry.

2. Highlight the phone numberfor which you wish to
assignaspeed dial number, and press Options (right
softkey).

3. Highlight Set Speed Dial and press (&) .

Select an available speed dial location and press (&].

5. PressDone (left softkey) to save the new speed dial
number.

s}oeuo)

Note: If you attempt toassign an already in-use speed dial locationtoa
new phone number, a dialog will appearasking if you wish toreplace the
existing speed dial assignment. Select REPLACE (left softkey) to assign the
location tothe new phone number and delete the previous speed dial
assignment.
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Editing a Contact Entry

Tomake changestoanentry:
1. PressMenu > Contactsand highlight a Contact entry.
2. Press Options(right softkey) > Edit Contact.

3. Highlightthe part of the entry you wish to edit (Name,
Group, Ringer, etc.) and press .

4. Addoreditthedesired information and press ('5<).
5. Press DONE (left softkey) to save your changes.

Selecting aRinger Type foran Entry

You canassignaringertypetoa Contacts entry soyou canidentify
the callerbytheringertype. (See “RingerTypes”on page 41.)
Toselectaringertypeforanentry:

1. PressMenu > Contactsand highlight a Contact entry.

2. Press Options(right softkey) > Edit Contact.

3. Highlightthe current ringertype (£ ) and press (& to
display the Ringer Type menu.

Selectaringertype and press [('s¢].

5. Useyournavigation key to scroll through available
ringers. (When you highlight aringer type, asample
ringer will sound.)

6. Highlightaringerand press [&.
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7. Press DONE (left softkey) to save the new ringer type.

Dialing Services

Your Contact list is preprogrammed with contact numbers
forvarious Services.
Todialaservice fromyour Contacts:
1. Select Menu > Contacts > Option(right softkey) >
Settings > Services.
2. Select Community Information, Non-Emergency Svcs,

Traffic Information, TRS for TTY Users, Call Before You Dig.

Todial a service from standby mode using your keypad:
1. Dialtheappropriate service number:
= Community Information — 2x< [1=] [1=
= Non-Emergency Services — 3| [1=] [1=
= TrafficInformation — (5% [1=] [1=
= TRSforTTY Users— (7 (1= [1=
= Call BeforeYou Dig.— (8w [1=] [1=

2. Press ‘mx toplacethecall
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Using the Phone’s Calendar
and Tools

In This Section

4 UsingYourPhone’s Calendar

4 Using Your Phone’s Alarm Clock
4 UsingYourPhone’s Notepad

4 UsingYourPhone’s Tools

Your phone is equipped with several personal information
management features that help you manage your busy
lifestyle. This section shows you how to use these features
toturnyour phoneintoatime management plannerthat
helps you keep up with your contacts, schedules,and
commitments. It takes productivity toa whole new level.
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Using Your Phone’s Calendar

Adding an Event to the Calendar

Your Calendar helps organize your time and reminds you of
important events.

Toaddanevent:
1. Select Menu > My Schedule > Calendar.

2. Usingyour navigation key, highlight the day to which
youwould like to add an event and press ADD (left
softkey).
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3. Selectatime forthe event by highlighting the time
field and pressing (&)
= Using your keypad and/or navigation key, set the
start and end time for the event and press .

4. Selectatitle forthe event by highlighting [Content]and
pressing [&]).
= Entertheeventtitleand press (&].
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5. Selectarepetitiontype forthe event by highlighting
the repeat field and pressing [&].

= Highlight None, Daily, Mon - Fri, Select days, Weekly,
Monthly, or Yearlyand press ['&].

6. Selectanalarmtime fortheeventby highlighting the
alarm field and pressing (&)

= Highlight None, Ontime, 5 minutes, 10 minutes,
1hour, 1day, or2daysand press ().

7. Selectaringertypeforthealarm by highlighting the
ringer field and pressing (&)
= Highlightaringtoneand press toselectit.

8. Press Save (left softkey) to save the event.

Event Alerts

There are up tothree ways your phone alerts you to scheduled
events:

® Byplayingtheassigned ringertype.
® Byilluminating the backlight.
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Event Alert Menu

When your phoneis turned onand you have an event alarm
scheduled, your phone canalert you and display the event
summary.Tosilence thealarm and view the Alert,

press [&].
When the alert goes off, press the appropriate softkey:
® Dismiss (right softkey) dismisses the notification.

® Snooze (left softkey) silences the alarm and schedules it
toreplayagainin 9 minutes.

Viewing Events

Toview yourscheduled events:
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1. Select Menu > My Schedule > Calendar.

2. Usingyour navigation key, highlight the day for which
you would like to view events and press (&) . (If you
have events scheduled for the selected day, they will be
listed in chronological order.)

Tip: Inthe calendarview, days with events are marked with a triangle on the
topleftoftheday.

3. Todisplaythedetails of an eventlisted in the schedule,
highlightitand press [&].
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GoingtoToday’s Calendar Date

To go to the Calendar menu fortoday’s date:

» Select Menu > Tools > Calendar > Options (right softkey) >
GotoToday.

Erasing a Day’s Events
Toeraseaday’s scheduled events:
1. Select Menu > Tools > Calendar.

2. Usingyour navigation key, highlight the day for which
youwould like to erase events and press .

Tip: Inthe calendarview, days with events scheduled are market with a
triangle onthetop left of the day.

3. SelectOptions (right softkey) > Delete All. (An alert will
appear notifying you of the number of events to be
erased.)

4. Select DELETE or CANCEL using the corresponding
softkeys.

Note: Ifthe day forwhichyouare erasing events contains a repeating
event, you will receive the following prompt: "All events will be deleted.
Continue?" Press DELETE (left softkey) to continue. If you only want to
delete 1 event, select Deleteduringstep 3.
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Deleting Events

Todelete events scheduled before a specific time and date:

1. Select Menu > Tools > Calendar > Options (right softkey)
>DeleteOld.

2. Selecttheoptiontoeraseeventsolderthan OneDay,
One Week, One Month, or OneYear. (A dialog will be
displayed to inform you how many old events have
been erased.)

Deleting All Events

Todelete all scheduled events:

1. Select Menu > Tools > Calendar > Options (right softkey)
> DeleteAll. (A dialog will be displayed informing you
how many events will be erased.)
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2. SelectYestoeraseall events orNotoreturntothe
calendarview.
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Using Your Phone’s Alarm Clock

Your phone comes with a built-in alarm clock with multiple
alarm capabilities.

Touse the alarm clock:

1.
2.
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Select Menu > My Schedule > Alarm Clock.

Select Alarm 1, Alarm 2, Alarm 3, Alarm 4, Alarm 5, Walk
the Dog or Quick Alarm.
Turn the alarm on or off by highlighting the activation
fieldand pressing .

= Select OnorOffand press [&).
Selectatimeforthe alarm by highlighting the time
field and pressing [&¢).

= Using your keypad and/or navigation key, set the

alarmtimeand press 6.

Select a repetition type for the alarm by highlighting
the repeat field and pressing [&).

= Highlight Once, Daily, Mon - Fri, Weekends or
Selectdaysand press [&].

Select aringer type for the alarm by highlighting the
ringerfield and pressing .

= Tobrowse the menustoselectaringer.
Press SAVE (left softkey) to save your alarm settings.
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Using Your Phone’s Notepad

Your phone comes with a notepad you can use to compose
and store reminders and notes to help keep you organized.

Tocompose anote:
1. Select Menu > My Schedule > Notepad > ADD(left
softkey).
2. Typeyour note usingthe alphanumericand press SAVE Q
(left softkey). 8
&
Toread asaved note: )
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1. Select Menu > My Schedule > Notepad.

2. Highlightanoteand press [&.
Todelete saved notes:
1. Select Menu > My Schedule > Notepad.

2. Highlightanoteand press [&].
3. Press OPTIONS(right softkey) > Delete.
4. Press DELETE (left softkey).
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Using Your Phone’s Tools

In addition to helping you be more efficient and organized,
your phone offers useful and entertaining tools.

Using EZTip Calculator
To quickly and easily calculate tipamounts:
1. Select Menu >Tools > Calculator > EzTip Calculator.

2. Useyourkeypad and navigation key to enter the bill
amount and desired tip percentage. (The correct tip
will be calculated instantly.)

3. Ifyou’resplittingthe check, highlight Splitand enter
the number of people in your party. (An equal split of
the bill will be calculated and displayed.)

Using the Calculator

Your phone comes with a built-in calculator.

Touse the calculator:
1. Select Menu > Tools > Calculator > Calculator.

2. Enternumbersusingyour keypad.
= Press (%= toenterdecimal points.

= Press [#== tochangethe numericvalue from
positive to negative.
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= Press Clear (left softkey) to clear all numbers.
3. Press forthetotal.

» Navigation Key Function : Up(+)/ Down(-)/ Left(<)/
Right(x)

Using the World Clock
Toview the timein over 50 different locations:
1. Select Menu > Tools > World Clock.
2. PressCITIES (right softkey) to select a city.
—or—
Press the navigation key left or right to scroll through
different time zones.

3. Press SETDST (left softkey).
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Using the Unit Converter
1. Press Menu > Tools > Unit Converter.

2. SelectLength, Area, Mass, Volume, Temperature, or
Velocity.

3. Highlightthe known unit type and enter the value. The
conversion is displayed automatically.
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Using Your Phone’s Voice Services

In This Section

This section includes easy-to-follow instructions on using
managing voice memos.
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Managing Voice Memos

You can use your phone’s recording capability to record brief
memos to remind you of important events, phone numbers, or
grocery listitems.

Recording Voice Memos
To record a voice memo:

1. PressMenu > My Schedule > Voice Memo >
RECORD(left softkey).

2. Waitforthe beepandthenstart speaking. (Asitis
recording, the timer counts up.)

To end the recording of your memo:
> Press STOP (right softkey).

Torecord a conversation during a phone call:

» Duringa call, press OPTIONS(right softkey) and scroll to
Voice Memo and press tobeginrecording.
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To end the recording of your conversation:

> Press Options (right softkey), scroll to Stop Voice Memo
and press toendtherecording.

Note: Your phone can store a total of ten minutes of memos.
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Voice Memo Options

To play the voice memos you have recorded:
1. Press Menu>My Schedule > Voice Memo.
2. Scrolltothe voice memoyouwish to hear press ['s<).
Or, for more options press OPTIONS (right softkey).

= SetAs toassigntherecordingasadefaultringer,a
voicemail alert,a message alert, ora Contactsringer.

View Details to view the selected voice memo
information.

= EditTitleto edit the selected voice memottitle.
= DeleteThisto erase the selected voice memo.
= Delete Multiple
= DeleteAll
= Memory Info

—or—

Scrolltothe voice memoand press toplay.

Erasing Voice Memos
To erase all voice memos:

1. Select Menu > My Schedule > Voice Memo.

2. Scrolltothe voice memoyouwishtodeleteand press
OPTIONS (right softkey) > Delete This, Delete Multiple,
DeleteAll.

3. Press DELETE (left softkey) to confirm that you want to
erase all voice memos.
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Section 3

Service Features
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Service Features: The Basics

In This Section

¢ UsingVoicemail

¢ Using SMS Text Messaging
¢ UsingCallerID

¢ Respondingto Call Waiting
¢ MakingaThree-Way Call

¢ UsingCall Forwarding

Now that you’ve mastered your phone’s fundamentals,
it'stime to explore the calling features that enhance your
wireless service. This section outlines your basic service
features.
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Using Voicemail

Setting Up Your Voicemail

Allunanswered calls to your phone are automatically
transferred to your voicemail, even if your phoneis in use or
turned off. Therefore, you will want to set up your Voicemail
and personal greeting as soon as your phone is activated.
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To set up your voicemail:
1. Pressandhold 1=].

2. Followthesystem prompts to:
= Createyour passcode.
= Record your name announcement.
= Recordyour greeting.

= Choose whether or not to activate One-Touch
Message Access (a feature that lets you access
messages simply by pressing and holding 1=/,
bypassing the need for you to enter your passcode).
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Voicemail Notification

There are several ways your phone canalert youtoa new
message:

® Bydisplayinga message onthe screen.
® Bysoundingtheassignedringertype.
® Bydisplaying bt atthetop of yourscreen.

New Voicemail Message Alerts

Whenyou receive a new voice message, your phone alerts you
and prompts you to call your voicemail.

To call your voicemail:

» Pressandhold 1=,

Note: Your phone accepts messages even when it is turned off. However,
you are only notified of new messages when your phoneis turned onand
youareinyourwireless service area.
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Retrieving YourVoicemail Messages

You can review your messages directly from your phone or
from any othertouch-tone phone.To dial from your phone,
you can either speed dial your voicemail or use the phone

menus.
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Using One-Touch Message Access

» Pressandhold [1=.(Your phone will dial your
voicemail box.)

Using the Phone Menus to Access Your Messages
1. Select Menu > Messaging > Voicemail.

2. Press '« tolistentoyour messages.

Note: You are charged for airtime minutes when you are accessing your
voicemail from your phone.
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Using AnotherTouch-Tone Phone to Access Messages
1. Dialyourwireless phone number.
2. Whenyourvoicemail answers, press [ .

3. Followthevoice promptstoaccess your mailbox.

Tip: Whenyou callinto voicemail, you first hear the header information
(date, time, and sender information) for the message. To skip directly to the
message, press4duringthe header.

Voicemail Button Guide

Here’s a quick guide to your keypad functions while listening
tovoicemail messages. For further details and menu options,

see “Voicemail Menu Key” on page 113.

1= 2abe 3def
Date/Time  Send Reply Advance

4 ohi 5 Hmno
Replay Rewind Forward
7 pars 8t Qwayz.
Erase CallBack Save
Hoanitt 0nde H space
Cancel Help Skip
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Voicemail Options

Your phone offers several options for organizing and
accessing your voicemail.

Using Expert Mode
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Using the Expert Mode setting for your personal voicemail
box helps you navigate through the voicemail system more
quickly by shortening the voice prompts you hearat each
level.

To turn Expert Mode on or off:

1. Pressandhold (1= toaccessyourvoicemail. (If your
voicemail box contains any new or saved messages,
press %= toaccess the main voicemail menu.)

2. Enteryourpasscode.

3. Press 3« tochangeyourPersonal Options, following
the system prompts.

4. Press 3« for Expert Mode.

Press [1=| toturn Expert Mode on or off.
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Setting Up Group Distribution Lists

Create upto 20 separate group lists, each with up to 20
customers.

1.

Pressand hold (1= to access your voicemail. (If your
voicemail box contains any new or saved messages,
press [ to access the main voicemail menu.)

Enteryour passcode.

Press 3¢« tochange your Personal Options, following
the system prompts.

Press [1=] for “Settings”.
Press [5#! for Group Distribution Lists.

Follow the voice prompts to create, edit, rename, or
delete group lists.

Callback

Return a call after listening to a message without
disconnecting from voicemail.

> Press (8« afterlisteningtoa message. (Oncethecallis

110

completed, you're returned to the voicemail main
menu.)
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Voicemail-to-Voicemail Message
Record and send a voice message to other Voicemail users.

1. Fromthe mainvoicemail menu, press (2= tosenda
message.
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2. Followthe voice promptstoenterthe phone number.

3. Followthevoice promptstorecord and send your voice
message.

Voicemail-to-Voicemail Message Reply

Reply to a voice message received from any other Voicemail
user.

1. Afterlisteningtoavoice message, press 2z
2. Follow the voice promptstorecord and send your reply.
Voicemail-to-Voicemail Message Forwarding

Forward a voice message, except those marked “Private,” to
otherVoicemail users.

1. Afterlisteningtoamessage, press [6mel.
2. Follow the voice promptstoenterthe phone number.

3. Followthevoice promptsto record yourintroduction
and forward the voice message.

Section 3A: Service Features: The Basics 111

——



LX101_VNO Eng 100105.qxd 1/%/&10 2:36 PM Page 112

Voicemail-to-Voicemail Receipt Request

Receive confirmation that your voice message has been
listened to when you send, forward, or reply to other users.

1. Afteryouhaverecorded a message, press 1=/ to

indicate you are satisfied with the message you
recorded.

2. Press 4+ to mark receipt requested.
3. Press 1= tosend your voicemail message.
Continue Recording

When leaving a voice message, you can choose to continue
recording even after you've stopped.

» Before pressing (1= toindicate that you are satisfied

with the message you recorded, press |4s"| to continue
recording.
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Extended Absence Greeting

When your phone is turned off or you are off the available
network foran extended period, this greeting can be played
instead of your normal personal greeting.
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1. Fromthe mainvoicemailmenu, press 3« for Personal
Options.

2. Press 2:<| for Greetings.

3. Press 3« torecord an Extended Absence Greeting and
follow the voice prompts to save.

Clearing the Message Icon

Your phone may temporarily continue to display the
message icon after you have checked your voice and text
messages.

Toclear theicon from the display screen:
1. Select Menu > Messaging > Voicemail > Clearlcon.

2. Press CLEAR (left softkey).

Section 3A: Service Features: The Basics 113

——



LX101_VNO Eng 100105.qxd 1/$1o 2:36 PM Page 114

Voicemail Menu Key

114

Following the prompts on the voicemail system, you can use
your keypad to navigate through the voicemail menu.The
following list outlines your phone’s voicemail menu
structure.

1= Listen
1= Date &TimeInformation
20 Reply
3<f| Advance 8 Seconds
4 Replay
5x| Rewind
6me Forward Message
70 Erase
8w ReturnCall
9wy Save

+

=% Options
2a¢ Send a Message

3« Personal Options
1= Settings
1= Skip Passcode
2a¢, Auto-Play
3¢er| Message Date & Time On/Off
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4| Change Passcode

5| Group Distribution List

6me| NumericPages

% Returnto Personal Options Menu
2a0¢ Greetings
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1= | Change Main Greeting

2:¢. Change Recorded Name

3| Extended Absence Greeting

*un Returnto Personal Options Menu
3| Expert Mode On/Off

8w PlaceaCall

%« Disconnect

Using SMS Text Messaging

With SMS Text Messaging, you can send instant text
messages from your phone to other people's messaging-
ready wireless phones -- and they can send messages to you.
When you receive a new message, you will be notified
(according to your notification settings).
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In addition, SMS Text Messaging includes a variety of preset
messages, such as “I'm running late, 'm on my way,” that
make composing messages fast and easy. You can also create
and customize your preset messages (up to 100 characters)
onyour phone.

Composing SMS Text Messages

1.

116

Press Menu > Messaging > Send Message and and select
arecipient:

= Goto Contactstoselect arecipient fromyourinternal
Contacts. (Contacts entries must contain a wireless
phone number oran email address.)

= NEWADDR (right softkey) to use the keypad to
enterthe wireless phone number oremail address
of the person to whom you wish to send a message.

Press (&)

Enterthe text youwish tosend.

Press SEND (left softkey) to send the message.
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Accessing SMS Text Messages
Toread an SMS Text message:

» Whenyoureceive atext message, it will automatically
display a notification on your phone’s main display
screen.To view received messages, press Menu >
Messages > Text Messages and select the new
messages.
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Toreply toan SMS Text message:

1. PressMenu >Messaging>Send Message select the
message you wish to reply to.

2. PressSEND (left softkey)to start a new message.
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Using Preset Messages

Preset messages make sending text messages to your
friends, family, and coworkers easier than ever.

To add or edit preset messages:

1. PressMenu > Settings > Messaging > Preset Messages
> ADD (left softkey).

2. Enteryournew message or changes and press [6¢).

Using CallerID

CallerID allows people to identify a caller before answering
the phone by displaying the number of the incoming call. If
you do not want your number displayed when you make a
call,just follow these easy steps.

To block your phone number from being displayed for a specific
outgoingcall:

1. Press [ [6mo [Zears |
2. Enterthe numberyouwanttocall.
3. Press ‘mx

To permanently block your number, call your service provider.

118 Section 3A: Service Features: The Basics

——



LX101_VNO_Eng_100105.gxd l/$10 2:36 PM Page 119

Respondingto Call Waiting

When you’re on a call, Call Waiting alerts you to incoming
calls by sounding two beeps. Your phone’s screen informs
youthatanother callis cominginanddisplays the caller’s
phone number (if it is available and you are in digital mode).
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Torespond toanincoming call whileyou’reonacall:

» Press ‘w . (This puts thefirst calleron hold and
answers the second call.)

Toswitch back tothefirst caller:

» Press ‘nx again.

Tip: Forthose calls where you don’t want to be interrupted, you can
temporarily disable Call Waiting by entering * 7 0 before the number of the
personyou are calling. Call Waiting is automatically reactivated once you
endthecall.

Making aThree-Way Call

With Three-Way Calling, you cantalk to two people at the
same time. When using this feature, the normal airtime
rates will be charged for each of the two calls.
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Tomake aThree-Way Call:
1. Enteranumberyouwishtocalland press ‘mw.

2. Onceyouhaveestablished the connection, enterthe
second number you wish to call and press ‘wx . (This
puts thefirstcalleron hold and dials the second
number.)

3. Whenyou're connectedto the second party, press ax
again to begin your three-way call.

If one of the people you called hangs up during your call, you
and the remaining caller stay connected. If you initiated the
calland arethefirsttohangup,all othercallers are
disconnected.
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Using Call Forwarding

Call Forwarding lets you forward all your incoming calls to
another phone number—even whenyour phoneis turned
off. You can continue to make calls from your phone when
Call Forwarding is activated.
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To activate Call Forwarding:
1. Press [ [7ews| [225c] .

2. Entertheareacodeand phone numbertowhichyour
future calls should be forwarded.

3. Press wx . (You will see a message and hearatone to
confirm the activation of Call Forwarding.)

To deactivate Call Forwarding:
1. Press [%m [Zews| [2a0c [0ni) .

2. Press mx . (You will see a message and hearatoneto
confirmthe deactivation.)

Note: You may be charged a higher rate for calls you have forwarded.
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Data Services

In This Section

¢ DataService Applications

¢ GettingStarted With Data Services
¢ Downloading Content

¢ Exploringthe Web

¢ DataServices FAOs

Data service offers easy and amazing features you will really
use.These services—including messaging, games,
downloadable ringers and screen savers, and portable
Web access—let you have fun, stay in touch, and stay
informed no matter where you go on the available
network.

This sectionintroduces these advanced services and walks
you through the necessary steps to start taking advantage
of data service.
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Data Service Applications

Hereis a brief list of the application types available through
your phone. For more information, please contact your
service provider.

Games—Download exciting games with full-color graphics
andsound.

S3JIAIDS Bleq

Ringers —Personalize your phone by downloading and
assigning different ringers to numbers in your Contacts.

Screen Savers—Download unique images to use as screen
savers—or make it easy to tell who's calling by assigning
specificimages tonumbers inyour Contacts.

Web —Access the Internet and up-to-date news and
information from your phone.

Getting Started With Data Services

This section will help you learn the basics of using your
dataservice, including managing your user name, launching
adata connection, and navigating the Web with your phone.
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Your User Name

When you buy a phone and sign up for service, you're
automatically assigned a user name, which is typically based
onyour wireless phone number.

When you use data services, your user name is submitted to
identify you to the available network. The user name is also
useful as away to personalize services,and asan online
virtual identity.

Your user name will be automatically programmed into your
phone.You don’t haveto enter it.

Finding Your User Name

Ifyou aren’t sure what your user name is, you can easily find
itonyour phone.

Tofindyour username:

® You can find your user name under the Phone Information
option in your phone’s Settings menu (Menu > Settings >
Phone Information > Version).

Launching the Web Browser
Tolaunchthe Web Browser:

» Select Menu >Web. (Your data services connection will
open and your home page will be displayed.)
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Note: If Net Guard is enabled and displayed, press Connect (left softkey)
tocontinue and accessthe Web.

While connecting, the following will appear onthe screen:
Connecting...

Net Guard

When you first launch data services, the Net Guard will
appear to confirm that you want to connect. This feature
helps you avoid accidental connections. You can disable the
Net Guard in the future by selecting Always Auto-Connect
whenthe Net Guard is displayed.
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To change your Net Guard settings:
» Select Menu > Settings > More... > Data > Net Guard and
choose an option:
= Ontoactivatethe Net Guard.
= Offtodeactivate the Net Guard.

Note: Whenenabled, the Net Guard appears only once per session. The Net
Guard does not appearifthe phone is merely reconnecting due toatime-out.
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Connection Status and Indicators

Your phone’s display lets you know the current status of your
data connection through indicators which appear at the top
of the screen. The following symbols are used:

Your data connectionis active (data is being
transferred); the transmit/receive symbol will blink to
indicate data transmission. Incoming voice calls go
directly to voicemail; outgoing voice calls can be made,
but the data connection will terminate.

Your data connection is dormant. (No data is being sent
or received.) Though not currently active, when
dormant the phone can restart an active connection
quickly; voice calls can be made and received.

i Your phoneis not currently able to access data service
features.

If noindicator appears, your phone does not have a current
data connection.

Navigatingin Data Services

Navigating data services is easy once you've learned a few
basics. Here are some tips for getting around:
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Softkeys

While using data services, the bottom line of your phone’s
display will contain softkeys. These keys are shortcut controls
for navigation, and they correspond to the softkey buttons
directly below the phone’s display screen.

Tip: Dependingonthe context, the labels on the softkeys may change to
indicate theirfunction.
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To use softkeys:

» Pressthe desired softkey button. (If an additional
pop-up menu appears when you press the softkey
button, select the menu items using your keypad [if

they’re numbered] or by highlighting the optionand
pressing (&)

Scrolling

Aswith other parts of your phone's menu, you'll have to
scrollupand downtosee everything.

Toscrollline by line:
» Pressthenavigation key upand down.
Toscroll page by page:

» Pressthevolume buttons ontheside of the phone.
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Selecting

Onceyou've learned how to use the softkeys and scroll, you
can start navigating through the Web.

Toselect onscreenitems:

» Usethe navigation keyto highlight the desired item,
andthen press the desired softkey button (or press [&)).

Tip: You'llfind that the left softkey is used primarily for selectingitems.
This softkey is often labeled “GO.”

Tip: Iftheitems on a page are numbered, you can use your keypad
(numberkeys) toselect anitem.

Links appear as highlight-able text.

Toselect links:

» Highlightthelinkand pressthe appropriate softkey.
GoingBack
Togoback one page:

» Pressthe (= keyonyourphone.

Note: The BACK keyis also used for deleting text (like a BACKSPACE key)
whenyouare entering text.
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GoingHome
Toreturntothe home page:

» Pressandhold (e,
—or—
Press MENU (right softkey) and select Home (‘).

Downloading Content
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With data services and your new phone, you have accesstoa
dynamicvariety of Premium Service content, such as
downloadable Games, Ringers, Screen Savers, and other
applications.

Accessing the Download Menus
Toaccess the download menus:
1. Select Menu > My Stuff.

2. Selectthetype of content you wish to download
(Games, Ringers, Screen Savers, Applications or Options),
andthen select Get New. (Data Services will start and
take you to the corresponding download menu.)

To access the download menus from the Web browser:

1. Fromthehome page, select Downloads > Ringers,
Screen Savers, Applications or Games.
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Downloadingan ltem

Onceyou've selected an item you wish to download,
highlightitand press ['¢]. You will see a summary page for
theitemincludingits title, the download detail, and the cost.
Select the Purchase link below the price to view the purchase
confirmation page. Once on the purchase confirmation page,
you will be shown more details about the download, as well asa
link to view Terms & Conditions associated with the content.

Todownload aselected item:

1. Fromtheinformation page, select the Buylink.
(The item will download automatically).
2. Selectanoptionto continue:

= Select Use/Run/View to assign the downloaded
item (ortostart it, in the case of agame or
application). Your data session will end and you will
be redirected to the appropriate phone menuscreen.

= SelectSetastoassignaringerorscreensavertoa
phone function.

= Select Shop to browse for otheritemsto download.

For complete information and instructions on downloading
Games, Ringers and Screen Savers, contact your service provider.
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Exploring the Web

With Web access on your phone, you can browse full-color
graphicversions of your favorite Web sites, making it easier
than everto stay informed while on the go. Follow sports
scores, breaking news and weather, and shop on your phone
anywhere on the available network.

In addition to the features already covered in this section, the
Data service home page offers access to these colorful,
graphically rich Web categories, which may include News,
Weather, Entertainment, Sports, Money, Travel, Shopping, and
Tools, as well as other useful options such as Search. Many
sites are available under more than one menu—choose the
one that’s most convenient for you.

S3JIAIDS Bleq

Using the Browser Menu

Althoughthe home page offers abroad and convenient array
of sites and services for you to browse, not all sites are
supported, and certain functions, are not available. While
navigating, the browser menu offers additional options to
expand your use of the Web on your phone.

Opening the Browser Menu

You may open the browser menu anytime you're using the
Browser, from any page you are viewing.
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Toopen the browser menu:

» Press MENU (right softkey).

Options available under the browser menuinclude:

Hometo go back to the homepage.
Forward to returnto the next page.
Mark this page allow the user to create a new bookmark.

My Bookmarks allow the user navigate toan existing
bookmark.

Searchtosearch theinternet.

Send pageto open the text messaging client with the
current URLas message body.

GotoWeb Address allow the user to navigate toa URL by
entering it manually.

History show allow the userto see recently viewed
pages.

Page Info show the user various information about a web
page.

Browser Options to choose font settings, privacy, etc.

Goingto a Specific Web site

To goto a particular Web site by entering a URL (Web site
address):

1. Withthebrowseropen, press MENU (right softkey) and

132

Select Goto Web Address.
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2. Useyourkeypad toenterawebsite address.
3. Press togotothe website.

Note: Not all Web sites are viewable on your phone.

Restarting the Browser

If the browser appears to be malfunctioning or responding slowly,
you can often fix the problem by simply restarting the browser.

Toreset the browser:

1. Withinthe browser, press MENU (right softkey) to open
the browser menu.

2. Select BrowserOptions > Restart Browser.

Data Services FAQs

S3JIAIDS Bleq

How will lknow when my phone is ready for data service?
Your user name will be displayed when you access Menu >
Settings > Phone Info > Version.

How dolsigninforthefirst time?
You are automatically signed in to access data services when

you use Browser menu.
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How do I know when my phoneis connected to data services?
Your phone automatically connects when data service is used
oranincoming message arrives. Your phone will also display
the 4l icon. (Connecting takes about 10-12 seconds.)

Canlmake calls and use data services at the same time?

You cannot use voice and data services simultaneously. If you
receive a call while data service is active, the call will be
forwarded to voicemail. You can place an outgoing call
anytime, but it will interrupt any in-progress data session.

Whenis my data connection active?

Your connection is active when data is being transferred.
Incoming calls go directly to voicemail. When active, the [k
indicator flashes on your phone’s display screen.

Whenis my data connection dormant?

If no data is received for 10 seconds, the connection goes
dormant. When the connection is dormant, voice calls are
allowed. (The connection may become active again quickly.)
If nodatais received for an extended period, the connection
will be terminated.

Canlsignout of data services?

You can sign out without turning off your phone; however,
you will not be able to use Web or other data services. While
signed out, you can still place or receive phone calls, check
voicemail, and use other voice services. You may signin again
atanytime.Tosign out, go to Menu > Settings > More... > Data
>On/Off (and select Off) in your phone’s menu.
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Important Safety Information

In This Section

¢ GeneralPrecautions
Maintaining Safe Use of and Access to Your Phone
Using Your Phone With a Hearing Aid Device

Radiofrequency (RF) Energy

¢
¢
¢ CaringfortheBattery
¢
¢ Owner’sRecord

¢

Phone Guide Proprietary Notice

This phone guide containsimportant operational and safety
information that will help you safely use your phone. Failure
to read and follow the information provided in this phone
guide may result in serious bodily injury, death, or
property damage.
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General Precautions

There are several simple guidelines to operating your phone properly and
maintaining safe, satisfactory service.

Hold the phone with the antenna raised, fully extended, and over your
shoulder.

Try not to hold, bend, or twist the phone’s antenna.
Don’t use the phoneifthe antennais damaged.
Speak directly into the mouthpiece.

Avoid exposing your phone and accessories to rain or liquid spills. If
your phone does get wet,immediately turn the power off and
remove the battery.

Although your phone s quite sturdy, it is a complex piece of
equipment and can be broken. Avoid dropping, hitting, bending, or
sittingon it.

Any changes or modifications to your phone not expressly approved
in this document could void your warranty for this equipment and
void your authority to operate this equipment.

Note: For the best care of your phone, only authorized personnel should service your
phone and accessories. Failure to do so may be dangerous and void your warranty.
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Maintaining Safe Use of and Access to
YourPhone

Do Not Rely on Your Phone for Emergency Calls

Mobile phones operate using radio signals, which cannot guarantee
connectioninall conditions. Therefore, you should never rely solely upon
any mobile phone for essential communication (e.g., medical
emergencies). Emergency calls may not be possible on all cellular
networks or when certain network services and/or mobile phone features
arein use.Check withyour local service provider for details.

Using Your Phone While Driving

Talking on your phone while driving (or operating the phone without a
hands-free device) is prohibited in some jurisdictions. Laws vary as to
specificrestrictions. Remember that safety always comes first.

Following Safety Guidelines

To operate your phone safely and efficiently, always follow any special
regulationsin a given area. Turnyour phone off in areas where use is
forbidden or when it may cause interference or danger.

Using Your Phone Near OtherElectronic Devices

Most modern electronicequipment is shielded from radiofrequency (RF)
signals. However, RF signals from wireless phones may affect
inadequately shielded electronicequipment.

RF signals may affect improperly installed orinadequately shielded
electronic operating systems and/or entertainment systems in motor
vehicles. Check with the manufacturer or their representative to
determineif these systems are adequately shielded from external RF
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signals. Also check with the manufacturer regarding any equipment that
has been added toyour vehicle.

Consultthe manufacturer about any personal medical devices, such as
pacemakers and hearing aids, to determine if they are adequately
shielded from external RF signals.

Note: Always turn offthe phone in health-care facilities and request permission
before using the phone near medical equipment.

Turning Off Your Phone Before Flying

Turn off your phone before boarding any aircraft. To prevent possible
interference with aircraft systems, the U.S. Federal Aviation
Administration (FAA) regulations require you to have permission from a
crew member to use your phone while the planeis on the ground. To
prevent any risk of interference, FCC regulations prohibit using your
phone whilethe planeisintheair.
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Turning Off Your Phone in Dangerous Areas

To avoid interfering with blasting operations, turn your phone off when in
ablasting area orin otherareas with signs indicating two-way radios
should be turned off. Construction crews often use remote-control RF
devices to set off explosives.

Turnyour phone off whenyou're in any area that has a potentially
explosive atmosphere. Although it’s rare, your phone and accessories
could generate sparks. Sparks can cause an explosion or fire, resulting in
bodily injury oreven death. These areas are often, but not always, clearly
marked.Theyinclude:

e Fuelingareassuch as gas stations.
e Belowdeckon boats.

e Fuelorchemicaltransferorstorage facilities.
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e Areaswheretheair contains chemicals or particles such as grain, dust,
or metal powders.

e Anyotherareawhere youwould normally be advised to turn off your
vehicle’s engine.

Note: Nevertransport or store flammable gas, flammable liquid, or explosives in the
compartment of your vehicle that contains your phone or accessories.

Restricting Children’s Access to Your Phone

Your phoneis not a toy. Do not allow children to play with it as they could
hurtthemselves and others, damage the phone or make calls that use
your airtime balance.

Using Your Phone With a Hearing Aid
Device

Anumber of phones offered by your service provider have been tested for
hearing aid device compatibility. When some wireless phones are used
with certain hearing devices (including hearing aids and cochlear
implants), users may detect a noise which can interfere with the
effectiveness of the hearing device.

Some hearing devices are moreimmune than others to this interference
noise, and phones also vary in the amount of interference noise they may
generate. ANSI standard C63.19 was developed to provide a standardized
means of measuring both wireless phone and hearing devices to
determine usability rating categories for both.

Ratings have been developed for mobile phones to assist hearing device
users find phones thatmay be compatible with their hearing device. Not
all phones have been rated for compatibility with hearing devices. Phones
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that have been rated have a label located on the box. Your LX101 has an
M3andaT3rating.

These ratings are not guarantees. Results will vary depending on the
user’s hearing device and individual type and degree of hearing loss. If a
hearing device is particularly vulnerable to interference noise; even a
phone with a higher rating may still cause unacceptable noise levels in the
hearing device. Trying out the phone with your hearing device is the
bestway to evaluate it for your personal needs.

M-Ratings: Phones rated M3 or M4 meet FCC requirements for hearing aid
compatibility and are likely to generate less interference to hearing
devices than unrated phones. (M4 is the better/higher of the two ratings.)
T-Ratings: Phones rated T3 or T4 meet FCC requirements and are likely to
be more usable with a hearing device’s telecoil (“T Switch”or “Telephone
Switch”) than unrated phones. (T4 is the better/higher of the two ratings.
Note that not all hearing devices have telecoils in them.)

Caring for the Battery
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Protecting Your Battery
The guidelines listed below help you get the most out of your battery’s
performance.

e Recentlythere have been some publicreports of wireless phone
batteries overheating, catching fire or exploding. It appears that
many, if not all, of these reports involve counterfeit orinexpensive,
aftermarket-brand batteries with unknown or questionable
manufacturing standards. LG is not aware of similar problems with LG
phones resulting from the proper use of batteries and accessories
approved by LG. Use only approved batteries and accessories found
through LG. Buying theright batteries and accessories is the best way
toensurethey’re genuine and safe.
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e Inordertoavoid damage, charge the battery only intemperatures that
range from 32° Fto 113°F (0° Cto45°C).

e Don'tusethebattery chargerindirect sunlight orin high humidity
areas, such as the bathroom.

e Neverdispose of the battery by incineration.
e Keepthe metal contacts on top of the battery clean.
e Don’tattempttodisassemble or short-circuit the battery.

e Thebattery may need rechargingifit has not been used foralong
period of time.

e [t'sbesttoreplacethe battery whenit nolonger provides acceptable
performance. It can be recharged hundreds of times before it needs
replacing.

e Don’tstorethe batteryin high temperature areas for long periods of
time. It's best tofollow these storage rules:

Less than one month:
-4° F to 140° F (-20° C to 60° C)
More than one month:
-4° Fto 113° F (-20° C to 45° C)
Disposal of Lithium lon (Li-lon) Batteries
Do not handle adamaged or leaking Li-lon battery as you can be burned.

For safe disposal options of your Li-lon batteries, contact your nearest
authorized service center.

Special Note: Be sure to dispose of your battery properly. In some areas,
the disposal of batteries in household or business trash may be
prohibited.
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Radiofrequency (RF) Energy

Understanding How Your Phone Operates

Your phone is basically a radio transmitter and receiver. When it’s turned
on, it receives and transmits radiofrequency (RF) signals. When you use
your phone, the system handling your call controls the power level. This
power can range from 0.006 watts to 0.2 watts in digital mode.

Knowing Radiofrequency Safety
The design of your phone complies with updated NCRP standards
described below.

In1991-92, the Institute of Electrical and Electronics Engineers (IEEE) and
the American National Standards Institute (ANSI) joined in updating
ANSI’s 1982 standard for safety levels with respect to human exposure to
RF signals. More than 120 scientists, engineers and physicians from
universities, government health agencies and industries developed this
updated standard after reviewing the available body of research.1n 1993,
the Federal Communications Commission (FCC) adopted this updated
standardin aregulation. In August 1996, the FCC adopted hybrid
standard consisting of the existing ANSI/IEEE standard and the guidelines
published by the National Council of Radiation Protection and
Measurements (NCRP).

Body-Worn Operation

To maintain compliance with FCCRF exposure guidelines, if you wear a
handset onyourbody, use the supplied or approved carrying case, holster
orother body-worn accessory. If you do not use a body-worn accessory,
ensuretheantennaisatleast 7/16 inch (1.5 centimeters) from your body
when transmitting. Use of non-approved accessories may violate FCCRF
exposure guidelines.
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For more information about RF exposure, visit the FCC Web site at
www.fcc.gov.

Specific Absorption Rate (SAR) for Wireless Phones

The SARis a value that corresponds to the relative amount of RF energy
absorbedinthe head of a user of a wireless handset.

The SARvalue of a phoneis the result of an extensive testing, measuring
and calculation process. It does not represent how much RF the phone
emits. All phone models are tested at their highest value in strict
laboratory settings. But when in operation, the SAR of a phone can be
substantially less thanthe level reported to the FCC. This is because of a
variety of factors including its proximity to a base station antenna, phone
design and other factors. What isimportant toremember is that each
phone meets strict federal guidelines. Variations in SARs do not represent
avariationin safety.

All phones must meet the federal standard, which incorporates a
substantial margin of safety. As stated above, variations in SAR values
between different model phones do not mean variations in safety. SAR
values at or below the federal standard of 1.6 W/kg are considered safe for
use by the public.

The highest reported SAR values of the LX101 are:

Head: 1.3 W/kg; Body-worn: 1.0 W/kg

FCCRadiofrequency Emission

This phone meets the FCC Radiofrequency Emission Guidelines.
FCCID number: BEJLG100C.

More information onthe phone’s SAR can be found from the following
FCCWebsite:

http://www.fcc.gov/oet/fecid.
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Owner’s Record

The model number, regulatory number and serial number are locatedon a
nameplate inside the battery compartment. Record the serial numberin
the space provided below. This will be helpful if you need to contact us
about your phonein the future.

Model: LX101 by LG®

Serial No.:

Phone Guide Proprietary Notice
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CDMATechnology is licensed by QUALCOMM Incorporated under one or
more of the following patents:

4,901,307 5,109,390 5,267,262 5,416,797
5,506,865 5,544,196 5,657,420 5,101,501
5,267,261 5,414,796 5,504,773 5,535,239
5,600,754 5,778,338 5,228,054 5,337,338
5,710,784 5,056,109 5,568,483 5,659,569
5,490,165 5,511,073

T9 Text Input is licensed by Tegic Communications and is covered by U.S.
Pat.5,818,437,U.5.Pat. 5,953,541, U.S. Pat. 6,011,554 and other patents
pending.
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Manufacturer’s Warranty

In This Section

Your phone has been designed to provide you with reliable,
worry-free service. If for any reason you have a problem
with your equipment, please refer to the manufacturer’s
warranty in this section.
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Manufacturer’s Warranty

1.WHATTHIS WARRANTY COVERS:

LG offers you a limited warranty that the enclosed subscriber unit, and its
enclosed accessories, will be free from defects in material and
workmanship, according to the following terms and conditions:
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(1) The limited warranty for the unit and enclosed accessories shall be a
period of one (1) year from the date of original purchase. The
remaining warranty period for the unit being repaired or replaced shall
be determined by presentation of the original sales receipt for the
purchase of the unit.

2) The limited warranty extends only to the original purchaser of the
y y ginalp
product and is not assignable or transferable to any subsequent
purchaser /end user.

(3) The limited warranty is good only to the original purchaser of the
product during the warranty period aslong asitisinthe U.S., including
Alaska, Hawaii, U.S. Territories, and all Canadian Provinces.

(4) The external housing and cosmetic parts shall be free of major defects
atthetime of shipment and, therefore, shall not be covered under
these limited warranty terms.

(5) Upon request from LG, the consumer must provide information
satisfactory to LG to prove the date of purchase or exchange.

(6) The customer shall bear the cost of shipping the product to the
Customer Service Department of LG. LG shall bear the cost of shipping
the product back to the consumer after the completion of service
under this limited warranty.
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2.WHATTHIS WARRANTY DOES NOT COVER:

(1) Defects or damage resulting from use of the product in ways other
thanitsintended manner.

(2) Defect or damage from abnormal use, abnormal conditions, improper
storage, exposure to moisture ordampness, unauthorized
modifications, unauthorized connections, unauthorized repair,
misuse, neglect, abuse, accident, alteration, improperinstallation, or
otheracts which are not the fault of LG, including damage caused by
shipping, blown fuses, or spills of food or liquid.

(3) Breakage or damage to antennas unless caused directly by defectsin
material or workmanship.

(4) Alleged defects or malfunctions of the product if the Customer Service
Department at LG was not notified by the consumerduring the
applicable limited warranty period.

(5) Products which have had the serial number removed or madeillegible.

(6) This limited warranty isin lieu of all other warranties, expressed or
implied, either in fact or by operations of law, statutory or otherwise,
including, but not limited to, any implied warranty of marketability,
merchantability, or fitness for a particular use.

(7) Damage resulting from use of non-LG approved accessories.

(8) All plastic surfaces and all other externally exposed parts that are
scratched ordamaged due to normal customer use.

(9) Products operated outside published maximum ratings.
(10) Products used or obtained in a rental program.

(11) Consumables (such as fuses).
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3.WHATLGWILLDO:

LG will, atits sole option, either repair, replace or refund the purchase
price of any unit that does not conform to this limited warranty. LG may
choose at its option to use functionally equivalent re-conditioned,
refurbished or new units or parts or any units. In addition, LG will not re-
install or back-up any data, applications or software that you have added
toyour phone. Itis therefore recommended that you back-up any such
data orinformation prior to sending the unit to LG to avoid the permanent
loss of such information.
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4. STATE LAW RIGHTS:

No other express warranty is applicable to this product. THE DURATION
OF ANY IMPLIED WARRANTIES, INCLUDING THE IMPLIED WARRANTY OF
MARKETABILITY OR MERCHANTABILITY, IS LIMITED TO THE DURATION OF
THE EXPRESS WARRANTY HEREIN. LG SHALLNOT BE LIABLE FOR THE LOSS
OF THE USE OF THE PRODUCT, INCONVENIENCE, LOSS OR ANY OTHER
DAMAGES, DIRECT OR CONSEQUENTIAL, ARISING OUT OF THE USE OF, OR
INABILITY TO USE, THIS PRODUCT OR FOR ANY BREACH OF ANY EXPRESS
ORIMPLIED WARRANTY, INCLUDING THE IMPLIED WARRANTY OF
MARKETABILITY OR MERCHANTABILITY APPLICABLE TO THIS PRODUCT.

Some states do not allow the exclusion of limitation of incidental or
consequential damages or limitations on how longanimplied warranty
lasts; so these limitations or exclusions may not apply to you. This
warranty gives you specific legal rights and you may also have other
rights, which vary from state to state.
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150

5.HOWTO GET WARRANTY SERVICE:

Toobtain warranty service, please call the following telephone number
from anywhere in the continental United States:

LG Electronics Service

201James Record Road

Huntsville, AL35824

Tel. 1-800-793-8896 Email: http://us.Igservice.com

Please call or write for the location of the LGE authorized service center
nearest you and the procedures for obtaining warranty claims.
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