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Introduction

This Phone Guide introduces you to your wireless service
and all the features of your new phone. It’s divided into four
sections:

4 Section1: Getting Started
¢ Section 2: Your Phone
4 Section 3: Service Features

# Section 4: Safety and Warranty Information

Throughout this guide, you'll find tips that highlight special
shortcuts and timely reminders to help you make the most
of your new phone and service. The Table of Contents and
Index will also help you quickly locate specificinformation.

You'll get the most out of your phone if you read each
section. However, if you'd like to get right to a specific
feature, simply locate that section in the Table of Contents
and godirectly tothat page. Follow the instructionsin that
section,and you'll be ready to use your phonein notime.
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Section 1

Getting Started
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Section 1A

Setting Up Service
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In This Section

¢ GettingStarted
¢ Setting Up YourVoicemail
¢ GettingHelp

Setting up service on your new Phoneis quick and easy. This
section walks you through the necessary steps to unlock
your phone, set up your voicemail, establish passwords, and
contact service provider for assistance with your wireless
service.

Section 1A: Setting Up Service 3
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Getting Started

Unlocking Your Phone

Tounlockyour phone, follow these easy steps:
1. Pressandhold € toturnthe phoneon.
2. PressUnlock (right softkey).

NI Toselect a softkey, press the softkey button directly belowthe
softkey text that appears at the bottom left and bottom right
of your phone’s display screen. Softkey actions change
accordingtothe screenyou're viewing and will not appear if
thereis nocorrespondingaction available.

3. Enteryourfour-digit lock code. (For security purposes,
the code is not visible as you type.)

Ifyou can’t recall yourlock code, try using the last four digits

of eitheryour Social Security number oryour wireless Phone
number or try 0000 or NATL (6285). If none of these work, call
callyour service provider.

4 Section 1A: Setting Up Service
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Setting Up Your Voicemail

Allunanswered calls to Your wireless Phone are automatically
transferred to your voicemail, even if your phoneisin use or
turned off. Therefore, you will want to set up your voicemail
and personal greeting as soon as Your wireless Phone is
activated.

To set up yourvoicemail:
1. Fromstandby mode, pressand hold @EWD.

2. Followthe system prompts to:
= Createyour pass code
= Recordyour greeting
= Record yourname announcement

= Choose whether or not to activate One-Touch
Message Access (a feature that lets you access
messages simply by pressing and holding @D,
bypassingthe need for you to enter your pass code)

Voicemail Passcode

You'll create your voicemail password (or pass code) when you
set up yourvoicemail. For more information or to change your
voicemail password, please contact your service provider.

For more information about using your voicemail, see “Using
Voicemail”on page 116.

Section 1A: Setting Up Service
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Getting Help

Directory Assistance

You have access to a variety of services and information
through Directory Assistance, including residential, business,
and government listings; assistance with local or long-
distance calls; movie listings; and hotel, restaurant, shopping,
and majorlocal event information. There is a per-call charge,
and you will be billed for airtime.

To call your wireless Directory Assistance:
> press ED ED ED D .
Operator Services

Operator Services provides assistance when placing collect
calls orwhen placing calls billed to a local telephone calling
card or third party.

Toaccess your wireless Operator Services:

» Press o .

For more information, call your service provider.

m Operator Services may not be available in all Affiliate areas.

Section 1A: Setting Up Service
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Section 2

Your Phone
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Section 2A

Your Phone: The Basics

In This Section

‘Fronw,ewowourphone ................................................................
Viewing the Display Screen
Features of Your Phone

Turning Your Phone On and Off

Displaying Your Phone Number

¢
¢
¢
4 Using Your Phone’s Battery and Charger
¢
¢ Makingand Answering Calls

¢

Entering Text
Your Phoneis packed with features that simplify your life and
expand your ability to stay connected to the people and
information that areimportant toyou. This section will guide
you through the basic functions and calling features of your
phone.

Section 2A: Your wireless Phone —The Basics
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Front View of Your Phone
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Section 2A: Your wireless Phone —The Basics
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Key Functions

1.

Signal Strength Indicatorrepresents the signal strength by
displaying bars. The more bars displayed, the better the
signal strength.

. SoftkeyButtons let you select softkey actions or menu

items corresponding to the bottom left and right lines on
thedisplay screen.

. Headset Jack allows youto pluginan optional headset for

convenient, hands-free conversations.

. Volume Controlallows you to adjust the ringervolumein

standby mode (with the flip open) or adjust the voice
volume during a call. The volume key can also be used to
scroll up ordown to navigate through the different menu
options.To mute theringer duringanincoming call, press
the volume key up or down.

. Talkallows you to place or receive calls, answer Call

Waiting, use Three-Way Calling, or activate Voice Dial.

. Voice Services Keyfor quick access to voice dials. Also press

and hold during standby mode or during a conversation to
record a voice memo.

. Back(Clear) deletes characters from the display in text

entry mode. When in a menu, press the Back key to return
tothe previous menu. This key also allows you to return to
the previous screenin ayour wireless web session.

. Accessory Jack allows you to connect optional accessories,

suchasaUSBcable.

. ChargerJack connects the phone to the battery charger.
10.

Microphone allows the other caller to hear you clearly
when you are speaking tothem.

Section 2A: Your wireless Phone —The Basics
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12

11.

12.

13.

14.

15.

16.

Navigation Key scrolls through the phone’s menu options
and acts as a shortcut key from standby mode.

= Press Uptoaccess Messaging.

= Press Down to access Downloads.

= Press Rightto Find/Add Entry.

= Press Left to view your Scheduleror your own
customized shortcut.

End (Power) ends a call. Press and hold this key for two
seconds to turn your phone on or off. While inthe main
menu, it returns the phone to standby mode and cancels
your input. When you receive an incoming call, press to
entersilent mode and mute theringer.

OK selects the highlighted choice when navigating
through amenu.

Display Screen displays all the information needed to
operate your phone, such asthe call status, the internal
phone book’s contact list, the date and time, the signal and
battery strength, etc.

Battery Strength Indicator represents the amount of
remaining battery charge currently available in your
phone.When all bars are displayed in the battery icon, the
phone’s battery is fully charged. When no bars are
displayed, the phone’s battery is completely discharged or
empty.

Earpiece lets you hearthe callerand automated prompts.

Section 2A: Your wireless Phone —The Basics
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Viewing the Display Screen

Your phone’s display screen provides a wealth of information
about your phone’s status and options. This list identifies the
symbols you'll see onyour phone’s display screen:

Tip: Toviewallist of your phone’sicons and descriptions, from the
main menu select Settings > Phone Info > Icon Glossary.

& indicatesyourphoneis using SSL (Secure Sockets
Layer) protocol for client/server communication.

Talll showsyourcurrentsignal strength. (The morelines
you have, the stronger your signal.)

means your phone cannot find a signal.
tellsyouacallisin progress.

indicates you are “roaming” off the enhanced
Nationwide your wireless Network.

indicates you have new text messages.

indicates you have new voicemail messages. (Press
and hold @ to callyour voicemail box.)
indicates you have New Msgs & Voicemails.
indicates your phone’s location featureis on.

indicates your phone’s location feature is off.

=%+ B D 3 &

indicates your wireless web connectionis active (data
is being transferred).

=i
=]

indicates your wireless web connectionis dormant
(nodatais being sent or received).

Section 2A: Your wireless Phone —The Basics

e

13

saisegauoyd



LG LX125_STI (1.0).gxd 3/25$ 10:28 AM Page 14

14
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indicates your phoneis not currently able to
access your wireless web service features.

indicates ringervolumeis set tovibrate.
indicates Silence Allmode is set.
indicates your phone is operatingin TTY mode.
indicates battery charge level (icon shown is full).
indicates outgoing calls number.

indicates missed calls number.

indicates incoming calls number.

indicates alarmis activated.

indicates ringeris activated.

indicates speaker is activated.

Charging indicates battery needs to be recharged.
High+Vibindicates ringer/vibrate modeis set.

Downloads indicates an item has been downloaded
toyour phone.

\[o] {-H

Display indicators help you manage your roaming charges by
letting you know when you're offthe Nationwide your
wireless Network and whetheryou're operating in digital or
analog mode. (For more information, see Section 2D:
Controlling Your Roaming Experience on page 71.)

Features of Your Phone

Congratulations onthe purchase of Your wireless web Phone.
The LX125 by LG is lightweight, easy-to-use, and reliable, and
italso offers many significant features and service options.
The following list previews some of those features and

Section 2A: Your wireless Phone —The Basics
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provides page numbers where you can find
out more:

e Digitaldual-band/tri-mode capability allows you to make
and receive calls while on the Nationwide your wireless
Network and to roam on otheranalogand 1900 and 800
MHz digital networks where roaming agreements have
beenimplemented (page 66).

e SMSText Messaging and your wireless Mail provide quick
and convenient messaging capabilities (pages 126 and
141, respectively).

e Games, ringers, screen savers, and other applicationscan
be downloaded to make Your wireless Phone as unique as
you are (page 145). Additional charges may apply.

e TheContactslist allows youto store upto 500 entries,
with up to five phone numbers per entry (page 86).

e Thebuilt-in Calendar offers several personal information
management features to help you manage your busy
lifestyle (page 98).

e Yourphoneisequipped with a Location feature forusein
connection with location-based services that may be
availableinthe future (page 46).

e Yourphone’s external LCD display allows you to monitor
the phone’s status and to see who's calling without
openingthe phone.

e T9TextInput letsyou quickly type messages with one key
press per letter (see page 31).

e Speeddiallets you dial phone numbers with one or two
key presses (see page 29).

Section 2A: Your wireless Phone —The Basics
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Turning Your Phone On and Off

Turning Your Phone On
Toturnyourphoneon:

» Pressand hold @€ for approximately two seconds.

Onceyour phoneis on, it may display “Searching for Service,”
whichindicates that your phoneis searching for a signal.
When your phone finds a signal, it automatically enters
standby mode—the phone’sidle state. At this point, you are
ready to begin making and receiving calls.

Ifyour phoneis unable tofind a signal after 15 minutes of
searching, a Power Save feature is automatically activated.
When asignalis found, your phone automatically returns to
standby mode.

In Power Save mode, your phone searches for asignal
periodically without yourintervention. You can alsoinitiate a
search for your wireless Service by pressing any key (when your
phoneisturnedon).

Tip: The Power Save feature helps to conserve your battery power
whenyouareinanareawherethereis nosignal.

Turning Your Phone Off
Toturnyour phone off:

» Pressand hold @ fortwo seconds until you see the
powering down animation on the display screen.

Your screen remains blank while your phone is off (unless the
batteryis charging).

Section 2A: Your wireless Phone —The Basics
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Using Your Phone’s Battery and Charger

Battery Capacity

Your wireless Phone is equipped with a Lithium lon (Lilon)
battery. It allows you to recharge your battery before it is fully
drained. The battery provides up to 3.5 hours of continuous
digitaltalktime (up to 1.8 hoursinanalog).

When the battery reaches 5% of its capacity, the battery icon
blinks. When there are approximately two minutes of talk
time left, the phone sounds anaudible alert and then powers
down.

NI Long backlight settings, searching for service, vibrate mode,
and browser use affect the battery’s talk and standby times.

Tip: Be suretowatch your phone’s battery level indicatorand
charge the battery before it runs out of power.

Installing the Battery
Toinstall the Lilon battery:

Toinstall the battery, you must first remove the phone battery
cover.Toremove the battery cover, turnthe phone upside
down, press the release button down, and push the battery
coveraway.

L .
>
4

Section 2A: Your wireless Phone —The Basics
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1. Insertthe battery (labelside facing up) into the cavity at
a45-degree angle. (The metal contacts must be aligned
with and touching the metal prongs.)

2. Pressdownonthe battery untilit snapsinto place.

Removing the Battery
Toremoveyour battery:

1. Makesurethe powerisoff sothat youdon’tloseany
stored numbers or messages.

2. Toremovethe battery cover,turnthe phone upside
down, press the release button down, and push the
battery cover away.

3. Pulldownward onthe upperend of the battery with
your finger tip and remove the battery from the phone
ata45-degreeangle.

Charging the Battery

Your wireless Phone’s Lilon battery is rechargeable and should
be charged as soon as possible so you can begin using your
phone.

18 Section 2A: Your wireless Phone —The Basics
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Keeping track of your battery’s charge isimportant. If your
battery level becomes too low, your phone automatically turns
off and you will lose all the information you were just working
on. Fora quick check of your phone’s battery level, glance at
the battery charge indicator located in the upper-right corner
of your phone’s display screen. If the battery charge is getting
too low, the batteryicon { blinks and the phone sounds a
warningtone.

Always use a approved desktop charger, travel charger, or
vehicle power adapterto charge your battery.

Using the wrong battery charger could cause damage
toyour phone and void the warranty.

Usingthe Charger

To use the travel charger provided with your phone:

» Plugtheroundend of the ACadapterintothe phone’s
chargerjack and the other end into an electrical outlet.
= Aredindicatorlight on the phone lets you know the
batteryis charging.
= Agreenindicator light lets you know that the battery
isatleast 90 percent charged.

It takes approximately 3 hours to fully recharge a completely
rundown battery. With the approved Lilon battery, you can
recharge the battery before it becomes completely run down.

Section 2A: Your wireless Phone —The Basics
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Displaying Your Phone Number

Justin case you forget your phone number, Your wireless

Phone can remind you.

Todisplay your phone number:

» Press Menu (left softkey) to access the main menu, select

Settings (@), Phone Info, and My Phone Number. (Your
phone number and otherinformation about your phone
and account will be displayed.)

Making and Answering Calls

20

Making Calls

Placing a call from Your wireless Phone is as easy as making a
callfromanylandline phone. Just enterthe number and press
€, and you're on your way to clear calls.

Tomake a call using your keypad:

1.
2.

Make sure your phoneison.

Enter a phone number from standby mode. (If you make
amistake while dialing, press €Z to erase one digit at a
time. Press and hold €29 to erase the entire number.)

Press @3 . (To make a call when you are roaming and
Call Guard is enabled, highlight Roam Call and press
€D .see“Call Guard”on page 71.)

Press @I or close the phone when you are finished.

Section 2A: Your wireless Phone —The Basics
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Whenthe TALK key is pressed twice, it will redial the last
Recent Call from the Recent Calls Log, which can either be
incoming, outgoing or missed.

When making calls off the Nationwide your wireless
Network, always dial using 11 digits (1 +area code + phone
number).

You can also place calls from Your wireless Phone by using
your Call History listings (page 82).

soise

Dialing Options

When you enter numbers in standby mode, you will see a
variety of dialing options appear as softkeys on the phone’s
display screen.

® (Call:Dialsthe phone number.

Tospeed dial a phone number from standby mode, press
and hold the speed dial number. Ifthe speed dial number is
twodigits, enter the first digit, then press and hold the
second digit. (Forinformation on setting up speed dial
numbers, see “Assigning Speed Dial Numbers”on page 92.)
(This feature will not work when you are roaming off the
Nationwide your wireless Network; when roaming you
must dial using eleven digits [1 + the area code + the seven-
digit phone number.])

® Sendmessage: Sends a text message tothat number.

® Save:Savethe phone numberin your Contacts. (See
“SavingaPhone Number” on page 25.)

® Find: Display Contacts entries that contain the entered
numbers. (See “Finding a Phone Number” on page 26.)

® Hardpause:Insert a hard pause. (See “Dialing and Saving
Phone Numbers With Pauses”on page 27.)

® 2-secpause:Insert a2-second pause. (See “Dialing and
Saving Phone Numbers With Pauses” on page 27.)

Section 2A: Your wireless Phone —The Basics 21
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Answering Calls
Toansweranincomingcall:

1. Makesureyour phoneison.(If your phoneis off,
incoming calls go to voicemail.)

2. Press @ toansweranincomingcall. (Dependingon
your phone’s settings, you may also answer incoming
calls by openingthe phone or by pressing any number
key. See “Call Answer Mode” on page 54 for more
information.)

Your wireless Phone notifies you of incoming callsin the
following ways:

e Thephoneringsorvibrates.
e Theindicatorlightflashes.
e Thebacklightilluminates.

e Thescreendisplays anincoming call message.

If theincoming call is from a number stored in your Contacts,
the phone book entry’s nameis displayed. The caller’s phone
number may also be displayed, if available.

If Call Answer is set to TALK Only, the following options are also
displayed.To select an option, press the corresponding softkey
button.

e Quiettomutetheringer.

e Ignoretosend the call toyourvoicemail box.

22 Section 2A: Your wireless Phone —The Basics
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Answering a Roam Call With Call Guard Enabled

Call Guardis an option that helps you manage your roaming
charges when making or receiving calls while outside the
Nationwide your wireless Network. Please see Section 2D:
Controlling Your Roaming Experience for more information

about roaming.

Toanswera callwhen you areroaming and Call Guard is enabled:

» Select Answerto answerthe call. (See “Call Guard”on
page 71 for additional information.)

When your phone s off,incoming calls go directly to
voicemail.

EndingaCall

Todisconnectacall whenyouarefinished:

» Closethe phone or press €ID.

Missed Call Notification

When anincoming callis not answered, the Missed Call log is
displayed on your screen.

Todisplay the Missed Call entry from the notification screen:

» Highlight the entry and press @3 . (To dial the phone
number, press o)

Todisplay a Missed Call entry from standby mode:
1. Press Menu (left softkey) to access the main menu.

2. SeIectCaIIHistory(o)and select Missed Calls.
3. Highlightthe entry you wish to view and press @3.

Section 2A: Your wireless Phone —The Basics
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Calling Emergency Numbers
You can place calls to 911 (dial (EI) GE2 @ and press

@), even ifyour phone s locked or your account is
restricted.

In-Call Options

During a call,your phone displays menu options.The
following options are available through the Actions menu: (To
select an option, highlight the option and press €3.)

® Muteor Unmute to mute your microphone, or tounmute
the microphone if it was muted earlier.

® SpeakerOn or Speaker Off routes the phone’s audio
through the speaker or through the earpiece.

» Select SpeakerOnto route the phone’s audio through
the speaker. (You can adjust the speaker volume using
the volume keys on the side of the phone.)

» Select SpeakerOffto use the phone’s earpiece.

Dueto highervolume levels,do not place the phone near
your earduring speaker phone use.

® 3-Way Calltoset upathree-way conversation.

® Contactstoaccessthe Contacts menu.
® Recent Callstoaccessthe Recent Calls list.
® Sendmessagetosendatext message.

® Record Voice Memo allows you torecord the current
conversation.

® Notepaddisplaysthe phone’s electronic notepad.

® Menudisplaysthe phone’s main menu.

24 Section 2A: Your wireless Phone —The Basics
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End-of-Call Options

After receiving a call from or makinga call toa phone number
thatis notin your Contacts, the phone numberand the
duration of the call are displayed. The right softkey displays
the Save option. Select this option if you wish to add the new
number to your Contacts. (See “Saving a Phone Number”
below.)

After receiving a call from or makinga calltoa phone number
thatis already inyour Contacts, the Contacts entryname and
phone number and the duration of the call are displayed. To
select one of the following options after a call has ended,
highlight it and press @23

Saveto save the phone numberinyour Contacts list.

View to view the Contacts entry if the numberis alreadyin
your Contacts list.

The End-of-Call options are not displayed for calls identified as

No ID or Restricted.

SavingaPhone Number

Your wireless Phone can store up to five phone numbers in
each of 500 Contacts entries. Each entry’s name can contain 32
characters. Your phone automatically sorts the Contacts
entries alphabetically. (For more information, see Section 2G:
Usingthe Contacts on page 85.)

To save anumberfrom standby mode:
1. Enteraphonenumber.
2. ScrolltoSaveand press @3.

3. Select NewEntryfora new contact or Existing Entry to
add a numberto an existing contact and press @Z.
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4. Usethenumerickeypadtoenterthe new contact name
and press @ to save the new entry.

—or—

Searchforanexisting contact name and press € ©
save the new number.

5. Press Done (left softkey) to save the new entry.

Finding a Phone Number

You can search Contacts entries for phone numbers that
contain a specific string of numbers.

Tofindaphone number:

1. Enteroneormoredigitsinstandby mode. (The more
numbers you enter, the more specific the search
becomes.)

2. ScrolltoFind or Phone book Match and press @B .

3. Todisplaythe Contacts entry that contains the phone
number, highlight the entry and press .

4. Todialthe number,scrollto Calland press @Z3.

Tip: You canalsodialthe number by highlighting itand pressing
TALK during step 3 above.
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Dialing and Saving Phone Numbers
With Pauses

You candial or save phone numbers with pauses for use with
automated systems, such as voicemail or credit card billing
numbers.

There are two types of pauses available on your phone:

® Hard pause sends the next set of numbers whenyou press
the left softkey button.

® 2-second pause automatically sends the next set of
numbers after two seconds.

You can have multiple pauses ina phone numberand
combine 2-second and hard pauses.

Todial or save phone numbers with pauses:

saisegauoyd

1. Enterthe phone number.

2. Scrolltoeither Hard pause or 2-sec pause and
press @B (Hard pauses are displayed asa “P”and
2-second pausesasa “T".)

Enter additional numbers.
4. Press @ todialthe number.
—or—

Tosavethe numberinyour Contacts list,highlight Save

andpress €.

Whendialinga numberwith a hard pause, press OK to send

the next set of numbers.
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Dialing From the Contacts
Todial directly from a Contacts entry:

1. Press Menu (left softkey) to access the main menu.
Contacts may also be accessed by pressing right on the
navigation key fromtheidle screen.

2. Select Contacts (@EWD).
3. ScrolltoFind/AddEntry and press .

SULICTEN  Press Right on the Navigation key to list entries.

4. UseyourNavigation key to scroll through the Contacts
list, then highlight your desired entry.

5. Press @ todial the entry’s default phone number.
—or—

Todial another number from the entry, press [ o< }
highlight the desired number, and press €.

Plus (+) Code Dialing

When placing international calls, you can use Plus Code
Dialing to automatically enter the international access code
foryour location (for example, 011 for international calls
made from the United States).

Tomake a call using Plus Code Dialing:
1. Pressandhold @ untila “+” appears on your phone
display.

2. Dialthecountry code and phone numberyou’re calling
and press . (The access code for international
dialing will automatically be dialed, followed by the
country code and phone number.)
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Using One-Touch/Two-Touch Speed Dialing

You can store up to ninety-eight numbers inyour phone’s
speed dial memory to make contacting friends and family as
easy as pressing a button ortwo. With this feature, you can
dial Speed Dial entries using one key press for locations 2-9 or
two key presses for locations 10-99.

To use One-Touch Dialing for Speed Dial locations 2-9:

» Pressand hold the appropriate key for approximately
two seconds. The display confirms that the number has
beendialed when it shows “Call