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Additional information of the manual 
Viewing the owner’s manual

supplied on a CD. Install the Adobe Acrobat 
Reader to view the owner’s manual on your PC.

1 Insert the supplied CD.
The web page appears automatically.

2 Click Owner’s Manual on the web page.

3 View the owner’s manual.

If the web page does not appear automatically, access My computer and then click LG 
and index.htm  to view the owner’s manual.   
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WARNING : Risk of child entrapment.
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6. This appliance is intended to be used in 
household and similar applications such as
staff kitchen areas in shops, offices and other working environments;
farm houses and by clients in hotels, motels and other residential type 
environments;bed and breakfast type environments;catering and similar 
non-retail applications.

CAUTION The new hose-sets supplied with the appliance are to be used and that old 
hose-sets should not be reused.
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Energy-Saving Method
Install the fridge in a shady,cool and well-ventilated place.
Do not open and close the door frequently if not necessary.
Please do not keep the door open for a long time, close door in the shortest time. 
Allow hot food to cool prior to storing.
Too much food are not advised to be put in. Enough space should be kept for 
cool air circulating freely.  
Do not set the temperature of refrigerator lower than needed.
Do not put the food near the temperature sensor.
Food need’t store is not advised to be put in.
Place the deep-frozen food for thawing intorefrigerator; they can be used for 
cooling the refrigerator.（Applicabe to some models only）
Clean up the back cover and anti-condensation pipe termly (once a year) to 
make sure heat exchange in gear.（Applicabe to some models only）
Do not block air vents with food.（Applicabe to some models only）
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Care and maintenance
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Smart Diagnosis

Should you experience any problems with your refrigerator, it has the capability of 
transmitting data via your telephone to the LG service center. This gives you the 
capability of speaking directly to our trained specialists. The specialist records the data 
transmitted from your machine and uses it to analyze the issue, providing a fast and 
effective diagnosis.

If you experience problems with your refrigerator, call to the LG service center.  
Only use the Smart Diagnosis feature when instructed to do so by the LG call center 
agent. The transmission sounds that you will hear are normal and sound similar to a fax 
machine.

Smart Diagnosis cannot be activated unless your refrigerator is connected to power.  
If your refrigerator is unable to turn on, then troubleshooting must be done without 
using Smart Diagnosis. 

First, call to the LG service center. Only use the Smart Diagnosis feature when 
instructed to do so by the LG call center agent.

1.  Lock the display. To lock the display, press and hold the Lock button  
for three seconds. (If the display has been locked for over five minutes,  
you must deactivate the lock and then reactivate it.)

2. Open the right refrigerator door.

3.  Hold the mouthpiece of your phone in front of the speaker 
that is located on the right hinge of the refrigerator door, 
when instructed to do so by the call center.

4.  Press and hold the Freezer Temperature button for three seconds  
while continuing to hold your phone to the speaker.

5.  After you hear three beeps, release the Freezer Temperature button.

6.  Keep the phone in place until the tone transmission has finished. This takes about  
3 seconds, and the display will count down the time. Once the countdown is over 
and the tones have stopped, resume your conversation with the specialist, who will 
then be able to assist you in using the information transmitted for analysis.

Using Smart 
Diagnosis 

•  For best results, do not move the phone while the tones are being transmitted.
•  If the call center agent is not able to get an accurate recording of the data, you may 

be asked to try again.
•  Call quality differences by region may affect the function.
•  Use the home telephone for better communication performance, resulting in better 

service.
•  Bad call quality may result in poor data transmission from your phone to the 

machine, which could cause Smart Diagnosis to not work properly.

NOTE




