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Basic Parts

Accessory
These specifications are subject to change according to the agent / buyer's request.

Optional Parts
The different figure and quantity of the following parts
depend on the different models which you have bought.
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IMPORTANT SAFETY INSTRUCTIONS
Read and follow all instructions before using your vacuum cleaner to prevent the risk of fire,electric 
shock, personal injury,or damage when using the vacuum cleaner.This guide does not cover all possible 
conditions that may occur.Always contact your service agent or manufacturer about problems that you do 
not understand. This appliance complies with the following ECDirectives:-2006/95/EC Low Voltage 
Directive-2004/108/EC EMC Directive.

WARNING

CAUTION

This is the safety alert symbol.
This symbol alerts you to potential hazards that can kill or hurt you and others.
All safety messages will follow the safety alert symbol and either the word “WARNING” or 
“CAUTION.” These words mean: 

This symbol will alert you to hazards or unsafe practices which could cause 
serious bodily harm or death.

This symbol will alert you to hazards or unsafe practices which could cause 
bodily injury or property damage.

WARNING

• 

• 

• 

Do not use the vacuum cleaner if the power cord 
or plug is damaged or faulty.
If the power cord is damaged, it must be replaced by 
an approved LG Electronics Service Agent to avoid a 
hazard.  
This appliance is not intended for use by persons 
(including children) with reduced physical, sen-
sory or mental capabilities, or lack of experience 
and knowledge, unless they have been given su-
pervision or instruction concerning use of the ap-
pliance by a person responsible for their safety.
Children should be supervised to ensure that they do 
not play with the appliance.
This appliance can be used by children aged from 
8 years and above and persons with reduced 
physical, sensory or mental capabilities or lack of 
experience and knowledge if they have been given 
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• Do not plug in if control knob is not in 
OFF position.
Personal injury or product damage could result.
(Depending on model)

• Turn off all controls before unplugging. 
Failure to do so could result in electrical 
shock or personal injury.

• Do not change the plug in any way.
Failure to do so could result in electrical 
shock or personal injury or product damage. 

plug does not fit, 
contact a qualified electrician to install the 
proper outlet.

• Repairs to electrical appliances may 
only be performed by qualified service 
engineers.
Improper repairs may lead to serious hazards 
for the user.

• Do not use an extension cord with this 
vacuum cleaner 
Fire hazard or product damage could result.

• Using proper voltage.
Using improper voltage may result in damage
to the motor and possible injury to the user. 
Proper voltage is listed onthe bottom of vacuum 
cleaner.

WARNING

• Do not continue to vacuum if any parts 
appear missing or damaged.
Personal injury or product damage could result. 
In these cases, contact LG Electronics Service
Agent to avoid hazard.

• Disconnect electrical supply before servicing 
or cleaning the unit or when cleaner is not in 
use.
Failure to do so could result in electrical shock or 
personal injury.

• 

• Do not vacuum flammable or explosive 
substances such as gasoline, benzene, thinners, 
propane (liquids or gases).
The fumes from these substances can create a fire 
hazard or explosion. Doing so could result in death 
or personal injury.

• Do not handle plug or vacuum cleaner with 
wet hands.
Doing so could result in death or electrical shock.

• 

• 

Do not unplug by pulling on cord.
Doing so could result in product damage or electrical 
shock. To unplug, grasp the plug, not the cord.

Keep hair, loose clothing, fingers, and all parts
of the body away from openings and moving 
parts.
Failure to do so could result in electrical shock or 
personal injury.

• Do not pull or carry by cord, use cord as a 
handle, close a door on cord, or pull cord
around sharp edges or corners. Do not run 
vacuum cleaner over cord. Keep cord away
from heated surfaces.
Failure to do so could result in electrical shock 
or personal injury or fire or product damage.

• Do not allow to be used as toy. Close 
attention is necessary when used by or 
near children.
Personal injury or product damage could result.

• Do not use vacuum cleaner if it has been 
 under water.
Personal injury or product damage could result. 
In these cases, contact LG Electronics Service 
Agent to avoid hazard.

Do not vacuum liquid, blade, gesso, 
substances, or small particles like cement, 
burning or smoking such as cigarettes, or 
hot ashes in cleaning.

supervision or instruction concerning use of the 
appliance in a safe way and understand the haz-
ards involved. Children shall not play with the ap-
pliance. Cleaning and user maintenance shall not 
be made by children without supervision.

Doing so results in death
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CAUTION
• Do not put any objects into openings. 

Failure to do so could result in product 
damage.

• Do not use with any opening blocked: 
keep free of dust, lint, hair, and anything 
that may reduce air flow. 
Failure to do so could result in product 
damage.

• Do not use vacuum cleaner without 
dust bag and/or filters in place.
Failure to do so could result in product 
damage.

• Always clean the dust bag after vacuuming 
carpet cleaners or fresheners, powders 
and fine dust.

These products clog the filters,reduce airflow 
and can cause damage to the cleaner. 
Failure to clean the dust bag could cause 
permanent damage to the cleaner. 
(Depending on model)

• Do not use vacuum cleaner to pick up 
sharp hard objects, small toys, pins, 
paper clips, etc.
They may damage the cleaner or dust bag.

• Store the vacuum cleaner indoors.
Put the vacuum cleaner away after use to 
prevent tripping over it.

• Only use parts produced or 
recommended by LG Electronics 
Service Agents.
Failure to do so could result in product 
damage.

• Use only as described in this manual. 
Use only with LG recommended or 
approved attachments and accessories. 
Failure to do so could result in personal 
injury or product damage.

• To avoid personal injury and to prevent 
the machine from falling when cleaning 
stairs, always place it at the bottom of 
stairs. 
Failure to do so could result in personal 
injury or product damage. 

• Use accessory nozzles in sofa mode. 
Failure to do so could result in product 
damage.

• You should grasp the carrier handle 
When you aremoving the vacuum cleaner. 
(Depending on model)

• If after emptying the dust bag the 
indicator light is on(red), clean the dust 
tank.
Failure to do so could result in product 
damage. (Depending on model)

• Make sure the filters (exhaust filter and 
motor safety filter) are completely 
dry before replacing in the machine.
Failure to do so could result in product damage.

• Do not dry the filter in an oven or 
microwave.
Failure to do so could result in fire hazard.

• Do not dry the filter in clothes dryer.
Failure to do so could result in fire hazard.

• Do not dry near an open flame.
Failure to do so could result in fire hazard.

IMPORTANT SAFETY INSTRUCTIONS

WARNING

• Keep children away and beware of 
obstructions when rewinding the cord
to prevent personal injury.
The cord moves rapidly when rewinding.
(Depending on model)

• The hose contains electrical wires. Do not  
use it if it is damaged, cut or punctured.
Failure to do so could result in death,or electrical  
shock. (Depending on model)



Thermal protector : 
This vacuum cleaner has a special thermostat that protects the vacuum cleaner in case of 
motor overheating. If the vacuum cleaner suddenly shuts off, turn off the switch and unplug 
the vacuum cleaner. Check the vacuum cleaner for possible source of overheating such as 
a full dust tank, a blocked hose or clogged filter. If these conditions are found, fix them and 
wait at least 30 minutes before attempting to use the vacuum cleaner. After the 30 minute 
period, plug the vacuum cleaner back in and turn on the switch.

CAUTION

IMPORTANT SAFETY INSTRUCTIONS

No suction liquids. Suction liquids can cause defect.

WARNING

- 7 -



How to Use

Connecting the flexible hose
Push the end of the head (1) on the flexible
hose (2) into the attachment point on the
vacuum cleaner.
To remove the flexible hose from the vacuum
cleaner, press on the button (3) situated on the
head, then pull upwards.
Assembling the tubes
(depending on model)

(depending on model)

Suction capacity increases smoothly up to 
MAX.

• Plastic or metal tube (4).
- Fit together the two tubes by twisting slightly.
• Telescopic tube (5)
- Push spring latch (6) forward.
- Pull out tube to required length.
- Release spring latch to lock.
Using the cleaning head and Accessory 
Nozzles (depending on model)

The 2- position head (7) is equipped with a
pedal (8) which allows you to alter its position
according to the type of floor to be cleaned.

•

Hard floor position (tiles, parquet floors...).
Press on the pedal to lower the brush.
Carpet or rug position. Press on the pedal 
to lift the brush up.

•

Fit the large cleaning head onto the end of
the tube.

• Crevice Tool (9)
For vacuuming in those normally inaccessible
places i.e. reaching cobwebs, or down the 
side of a sofa!

• Dusting brush (10)
For vacuuming picture frames, furniture 
outlines, books and other uneven objects.

•

•

•

Upholstery Nozzle (11)
For vacuuming upholstery,mattresses,etc.

How to plug in and use

Adjusting the power level

Electronic power  control (16)

Pull out the supply cord to the desired length
and plug into the socket.
Press button (13) to start the vacuum cleaner.
To stop it press the button (13) again.

The flexible hose handle (14) has a manual 
air flow regulator (15) which allows you to 
briefly reduce the suction level.

The thread collectors help to pick up the
 threads and fluff.

Park-System (17)
For short breaks during vacuuming, for
example to move a small piece of furniture
or a rug, use the "Park system" to support
the flexible hose and cleaning head.

Even if the dustbag does not appear to be
full at this stage. it should be changed, as 
very fine dust can clog up the pores of the
dust bag.

Storage (18)

Changing the dust bag

When you have switched off and unplugged
the appliance, press the button (12) to 
automatically rewind the cord.
You can move or store your appliance in a
vertical position by sliding the hook on the
underside of the appliance.

The dustbag needs changing when the 
cleaner is set to maximum power and the
cleaner head window (19) is completely
coloured red.

Turn off the appliance and unplug it.
Open the cover by pressing the hook (20)
and lifting it up until it snaps into place.

Your appliance is equipped with either a 
paper dust bag (21) or a fabric dust bag 
(26) (depending on model.)

Take hold of the dust bag by the handle
and pull. Remove the bag and throw it 
away.
To refit a new bag push the cardboard
support of a new bag into the bag mount 
(22) until it will go to further.

- 8 -

If your appliance is fitted with a fabric dust 
bag (26) follow the instructions as follows:
Pull the clip (30) out and empty the fabric 
dust bag, then  set the clip back and push it 
until it can close the dust bag completely. 
Do not wash the fabric dust bag.

Note: as the appliance is fitted with a safety
device which checks that the bag is in place
you cannot close the lid if the bag is not fitted
correctly.



Depending on the model you have chosen your
appliance is equipped with different types of 
filters: foam filter (31),electrostatic filter or HEPA 
filter (24).(depend on model)

Cleaning the air outlet filters

The foam filter (31) should be cleaned 
regularly by tapping it to remove the dirt.
The electrostatic filter should be changed
regularly. (approximately every 6 bag changes).

The HEPA filter (24) should be cleaned by 
tapping it at least once a year

Check that the appliance is correctly plugged in
and that the electrical socket is working.

Stop the appliance and unplug it.

Check that the tubes, flexible hose and 
cleaning tool are not blocked.

Check that the dust bag is not full. Replace
if necessary.

Check that the air outlet filter is not blocked.
Replace if necessary.

What to do if your appliance 
does not work?

What to do when the suction
performance reduces?

Cleaning the motor filter 
The motor filter is situated inside the 
appliance between the dust bag and the
motor. Each time that you change the air
outlet filter we advise you to remove the
motor filter (23) and clean it by tapping
to remove the dirt and then replacing it in
the vacuum cleaner.
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To change the filter or clean the HEPA filter 
(24) push the release level (27) and lift the 
cover (25) up, then take the filter out.
To replace the cover (25) after changing or 
cleaning the filter, insert the cover (25) by 
aligning the filter cover ribs (28) with 
groove (29) of body cover, then push down 
the cover (25).







فهرست نمایندگان لوازم خانگی شرکت خدمات گلدیران

شهر تلفنکد نماینده

21303

21304

21305

21306

21307

20202

22306

50185

60180

60183

60184

60185

60186

60187

60188

یزد

اردکان

هرات

طبس

مهریز

بیرجند

قروه

تهران

تهران

اصفهان

تبریز

تهران

شیراز

مشهد

اهواز

7265121-7249914

7231617

5722282-5722009

4234046

5222538-5229399

4433309-4432515

5228451

84731159-84731101

56546489-56540197

2670900

3367949

84731111

2320820

8453240

3924573

09685مرکز اطلاع رسانی و خدمات مشتریان گلدیران 



فهرست نمایندگان لوازم خانگی شرکت خدمات گلدیران

شهر تلفنشهرکد نمایندهتلفنکد نماینده

21609

22801

22307

21716

25181

22803

21002

21003

21004

21005

21006

21007

21009

21010

21008

20601

20603

20605

20606

20607

20608

20609

20611

20612

20613

20614

20615

20616

20618

20619

20620

20621

20622

20624

20625

20626

20627

20628

20629

20630

20631

20632

20633

20718

20733

22101

22104

22105

22106

22107

9188376081

9176601070-9356049802

9189850694-09374824238

9133996850

9132972431

9177417269

9111721714

9113757911

9113730003

9113771300-9111704019

911752098

9119764026

9113740616-9111776099

9111756972

9113722314

9113314351

9111839110

9111414471

9111454784

9111421201

9111819322

9113823012

9111424631

9111480489

9113397747

9111369781

9111322107

9111385965

9111320783

9111811198

9113355356

9113425013

9111421436

9111414345

9113821041

9111314976

09111386097-9351386097

9111854981

9117488858

9113371859

9113352051

9119839580

9111855153

9111566503-9118635844

9111926755

9161612303

9161623401

9166642049

9166632463

9166614423

کنگاور

دوگنبدان

مریوان

کرمان

زرند

یاسوج

گنبدکاووس

کردکوی

علی آباد کتول

گرگان

آق قلا

کلاله

مینودشت

گرگان

گنبدکاووس

رشت 

بندرانزلی

لاهیجان

لنگرود

رودسر

تالش

تالش

آستانه اشرفیه

رضوان شهر

خمام

رودبار

صومعه سرا

لوشان

رشت

بندر انزلی

لشت نشاء

کلاچای

املش

لاهیجان

صومعه سرا

رشت

فومن

آستارا

سیاهكل

رستم آباد رودبار

رشت

ماسال

آستارا

بهشهر

تنكابن

خرم آباد

بروجرد

الیگودرز

خرم آباد

پلدختر

6238310

2617988-4460922

4229831

5259968

3272949-3271948

5232133-5254733

6222610

4225382

5225693

7745446

3228448

5625722

6222793

4282199

2226782

2220695

5654309

3213048

2263535

3269162

4626615

3236221

2247729

3239760-3234804-1939097

3296226-3296259

2620055

2282228

2216714

5222678-5221600

6245195-6242748

5229273

3119465-3255465

2249210

2224410

2224654-2220900-4237470-1

4228190

3667292-3688440-2

5228918

3222662

2242641

2283074

3354002-3340739

4462674-4421560

4227052

2513234-2562676-6246745

2228900

3225184

2545593

5226996-5222805

8289075

کوهدشت

بروجرد

دورود

رامسر

بابل

بابلسر

نور

تنكابن

خزرشهر

محمودآباد

جویبار

نكاء

گلوگاه

تنكابن

چالوس

قائم شهر

فریدون کنار

ساری

آمل

عباس آباد تنكابن

نوشهر

قائم شهر

نوشهر 

بابل

کلاردشت

آمل

چالوس

سوادکوه

رویان

چمستان

ساری

اراك

خمین

ساوه

دلیجان

اراك

مامونیه

محلات

بندرلنگه

میناب

بندرعباس

جزیره کیش

رودان

همدان

ملایر

اسدآباد

همدان

کبودرآهنگ

یزد

22108

22109

22110

20623

20703

20704

20710

20712

20713

20714

20715

20716

20717

20720

20712

20722

20725

20727

20728

20730

20731

20732

20734

20735

20736

20737

20738

20739

20740

20741

20742

20743

21901

21902

21903

21905

21906

21907

21908

21104

21106

21111

21112

21113

21801

21803

21804

21805

21806

21302

ساری



فهرست نمایندگان لوازم خانگی شرکت خدمات گلدیران

شهر تلفنشهرکد نمایندهتلفنکد نماینده

20217

20220

20222

20223

20224

20225

20226

20227

20229

20230

20231

20203

20209

20218

20219

20221

25007

20503

20507

20509

20510

20511

20513

20514

20517

20521

20524

20525

20527

20530

20532

20533

20534

20535

25214

25305

60182

22001

22002

22003

22004

20708

20723

22501

22502

22503

22504

22505

22603

22604

تربت حیدریه

چناران

سبزوار

خواف

سرخس

گناباد

مشهد

مشهد

تایباد

فریمان

تربت جام

بجنورد

شیروان

اسفراین

اشخانه

گرمه

بجنورد

آبادان

دزفول

دزفول

خرمشهر

ماهشهر

شوش دانیال

شوشتر

شادگان

خرمشهر

ایزه

رامهرمز

بندر امام

اندیمشك

اهواز

آبادان

بهبهان

امیدیه

اندیمشك

باغملك

اهواز

زنجان

ابهر

خدابنده (قیدار)

خرم دره

محمود آباد

فریدونكنار

سمنان

دامغان

گرمسار

شاهرود

شاهرود

زاهدان

چابهار

2230001

6226446-6229192

2229560-2238348

4226893

5239516-5221211

7251661

8597776

7257889

4230569

6222679

2224211

2229641-2250705

6227854

7222669

4225655

32533990

2233952-2238045

4433212-4431288

2222833-2249400-2242220

2227399

4223882-4223060

2326597-2331832

5227121

6242800

3220068

4226332-4228222

5231211

2220415

2230023

4225572

1-2924100

4444400-4426853

4225227

3231989

4220814

4221414

6113379787

7275922

5277711

4220907

5523735

7746083

5651450-5651451

3333104-3336877

5243615

4225767

3334717

2221965

3263729-3263739-32637

4283518

2225919

2230137

3338599-3344488

6244562

2226010-3336010

4253494-4523495

2232754

5239142-5231588

4223787

2225263

7625775

1-8209272

4445747

4224239

7273467-7277059

2226022

3521308

5224054-5223985

6236565

4222953

6251173

2223183

2563118-2568818

5228239

3322846

4225235

3335646-3321142-3

6601480

7603434

3288369-3247545

4225622-4222258

3238882-3238881

3237706

5226511

5228469

3221698

4623311

5220959

2449420

4224440

3222116

2214784

2316631-2414195

7225627

8243343-8234500

2221406

5222182-5227867

7227103

3227032

6222512

22605

22606

20402

20403

20404

20407

20409

20410

20412

20414

20415

20417

20418

20419

20420

20421

20422

20423

20424

20425

20426

21401

21403

21404

21405

21406

25041

21501

25033

22301

22302

22303

22305

21704

21705

21707

21708

21709

21711

21712

21713

21714

21715

21602

21603

21604

21605

21606

21607

21608

زابل

ایرانشهر

آباده

داراب

فسا

خنج

مرودشت

نیریز

نورآباد ممسنی

کازرون

ارسنجان

شیراز

جهرم

نورآباد ممسنی

شیراز

لارستان

خرم بید

لامرد

فیروزآباد

اقلید فارس

شیراز

قزوین

قزوین

تاکستان

قزوین

بوئین زهرا

قزوین

قم

قم

سنندج

بیجار

سقز

سنندج

کهنوج

رفسنجان

سیرجان

عنبرآباد

رفسنجان

کرمان

بافت

انار

بم

جیرفت

کرمانشاه

کرمانشاه

سرپل ذهاب

اسلام آباد غرب

کرمانشاه

صحنه

جوانرود



فهرست نمایندگان لوازم خانگی شرکت خدمات گلدیران

شهر تلفنکد نماینده

مراغه

میانه

تبریز

عجبشیر

آذرشهر

هادی شهر

ملكان

مراغه

بناب

شبستر

ارومیه

مهاباد

سلماس

میاندوآب

ماکو

ارومیه

شاهین دژ

نقده

تبریز

مرند

اهر

سراب

خسروشهر

بوکان

پیرانشهر

خوی

قره ضیاءالدین

نقده

تكاب

ارومیه

اردبیل

پارس آباد مغان

خلخال

مشكین شهر

اصفهان

خمینی شهر

مبارکه

گلپایگان

داران

کاشان

شهرضا

شاهین شهر

نطنز

گلپایگان

کاشان

نجف آباد

اصفهان

نائین

هشتگرد

کرج

2220066-2228527

2222022-2233679

3304789

6223815-6229949

4223882

3042596

8223665

2239241

7230240

2220202

2240920-2220250

2225145

5243758

2333621

3245900

3842170-3842493

4222133

6260634

5402336-5406284-5422522

2231223-2263013

3333444

2232670

2663750

6243852-6243853-6224620

4229918

2444508

2726686

6231332

5224310

3440123

6617814-6618001

7230001

4231420

5239118-5240888

6243662-6280256-6243662

3652844

5235000

3228989

4222232

4243000-4467500

2222120

5249993

4243278

3243309

4471190

2627832

2258751-2263279

2251327

16958600

4435667

شهر تلفنکد نماینده

اشتهارد

کرج

کرج

کرج

کرج

ایلام

ایلام

آبدانان

دره شهر

دهلران

بندر دیر

برازجان

ولایت جم

بوشهر

کرج

ورامین

اسلامشهر

تهران

تهران

تهران

تهران

تهران

تهران

پاکدشت

دماوند

تهران

کرج

تهران

شهریار

تهران

تهران

تهران

شهرقدس

رباط کریم

تهران

تهران

تهران

شهرکرد

بروجن

فارسان

فردوس

بیرجند

مشهد

نیشابور

سبزوار

خلیل آباد

قوچان

تربت حیدریه

مشهد

کاشمر

7723490

6647751

4200912

4200912

4200912-4200905-6

3353843

3364730

6226211-6220110

5227692

7229668

8222606

4243798

7634318

2543599-2543598

2240402-2240401-2208155

2252252

2351123

77359162-77780400

3-66574100-665741105

22504450-22301719-22313965

66004784

5-66389884

44437665

3037893-3040843

5234664-5243454

88722007-89305101-3

3523199-3521323-3527530

5-33057334

3255809-3255824-3255820

66389889-66385758

55955000-55903900

88703608-89305305

46888996

4239389

56546978

88555642

4-88686053

2224281

4238924

7239400

2221101

2231190-2234577

8420227

3330400-3330300

2225855

7723252

2243515

2223477-2313477

8911333

8223855

20133

20134

50186

60189

80169

22401

22402

22403

22404

25199

21204

21209

21211

21212

20102

20103

20105

20109

20110

20111

20112

20118

20120

20121

20122

20123

20124

20125

20126

20127

20128

20130

20132

25196

60160

60181

80161

22701

22703

22704

20228

25248

20201

20204

20205

20208

20211

20212

20214

20215

20802

20803

20804

20806

20807

20808

20809

20812

20817

20818

20901

20903

20905

20907

20908

20909

20910

20911

20813

20814

20815

20816

20819

20904

20913

20914

20915

20916

20917

20918

22201

22202

22203

22204

20301

20305

20306

20307

20308

30309

20310

20312

20313

20314

20315

20316

20317

20318

20129

20131



















VN-2320CRF
VN-2320CTS
VN-2320CBK
VN-2316CRF
VN-2316CWH
VN-2316CBK




