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HBS-810 User Manual
Bluetooth® Stereo Headset

Allrights reserved. LG Electronics Inc., 2016

Note: For the best performance and to prevent any damage to, or
misuse of the HBS-810, please read all of the information carefully
prior to using the HBS-810.

Any modifications or changes to this manual due to typographical
errors or inaccuracies of stated information shall only be made by
LG Electronics Inc.




The LG TONE ULTRA™ (HBS-810) is a lightweight wireless headset that uses Bluetooth® technology.
This product can be used as an audio accessory for devices supporting either the A2DP or hands-free
Bluetooth profile.

9N3

Extra Ear Gels User Manual ~ *USB Charging Cable
(1 Set - Small)

LG TONEULIRA HBS-810  *Actual product design may differ from images shown in this manual.
(Medium ear gels installed) A\ CAUTION

Make sure authentic LG Electronics components are used.
Using a non-authentic component may damage the product and
thus void the warranty.




Description of Parts

Charging Port
LED Indicator

-~ Earbud (L)
FF/REW Jog Button 5
PLAY/PAUSE/STOP Button -

Earbud (R) -~

Power Switch -~

VOLUME Jog Button (+/-)

ENG



Power On/Power Off

- Slide the Power switch to the ON or OFF
position.

- When the charger is connected (with the
power on or off) the headset will power off.

- While charging, the LED indicator will show a
solid red light. When charged 80% or more,
the indicator will show a violet light.

- When the device is fully charged, the LED
indicator will show a solid blue light.

- A low battery alert will play once every 2
minutes.

- If the battery is not charged, the headset
will power off.

Battery Status Alert

- Slide the VOLUME jog button to the “-"
position for 1 second to check the battery
status of the headset.

Battery

Status High Medium Low

Voice Battery Battery Battery
Prompt High Medium Low

LED Blinking | Blinking | Blinking
Indicator Blue Violet Red

NOTE: When paired, some mobile devices may
display the headset’s battery level at the top
of the screen.




Retractable Earbuds 3. Make sure the device you wish to
- Pull the earbuds to extend them to the pair with is discoverable. Under the
desired length, Bluetooth menu, search for or add

- To retract the earbuds, pull the cords out new devices. )
slightly, and they will automatically retract 4. Select LG HBS810 from the list of
into place. devices.

- If the earbuds do not retract, pull the earbuds 5. If asked for a Pass/Pin Code, enter
out completely to retract them. 0000 (4 zeros).

6. Once the devices are paired, you

will hear “Your headset paired” If a
Before using the headset for the first time, you

connection has been made, a vibrating
must pair it with a Bluetooth-enabled device. alert is generated.

1) Easy Pairing NOTE: The headset will automatically
1. Slide the Power switch to the ON power off if not paired within 3 minutes.
position.

2) Manual Pairing (pairing with another
phone or re-pairing)
1. With the power off, press the CALL

2.If it is your first time pairing the device
or it does not detect a previously
paired device, it will enter Pairing

ENG

mode. The LED indicator will be
solid blue.

button and slide the Power switch to
the ON position at the same time for
2 seconds.
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2. When the headset enters Pairing
mode, the LED indicator will show a
solid blue light. Repeat Easy Pairing
steps 3 through 6.

Advanced Multipoint

The headset can be connected to two devices
at the same time. This will give you the freedom
to use call waiting between calls on both of
your connected phones.

Pairing with Two Devices

- First, pair the headset with the Bluetooth-
enabled mobile device you want to use
as your secondary device (see Pairing
instructions).

- Once paired, power off the headset.

- With the power off, press the CALL button
and slide the Power switch to the ON position
at the same time for 2 seconds to enter
Manual Pairing mode.

- Pair and connect the headset with your other
Bluetooth-enabled mobile device. This will be
your primary device.

- Once the primary mobile device is paired and
connected with the headset, reconnect the
headset to the initially paired mobile device.

NOTE: If a connection has been made, a

vibrating alert is generated.

NOTE: When the headset is connected to two

mobile devices at the same time (Multipoint),

the headset calling functions will work with the

primary mobile device.

NOTE: If the headset fails to connect to the

primary phone through Easy Pairing, it will

enter Pairing mode.

Calling

- Voice Dialing and Last Number Redial
features work with the primary mobile device
(or the mobile device that made the last
outgoing call).




Call Waiting

- While on a call, press the CALL button for 1
second to answer an incoming call.

- To switch between two active calls, press the
CALL button for 1 second.

- To end both calls, briefly press the CALL
button.

- If both paired mobile devices are receiving an
incoming call, the headset will default to the
primary device.

Auto Reconnect

- If in range of each other when the headset
is powered on, the headset and the primary
mobile device will automatically reconnect.

- The secondary mobile device will need to
be manually connected. Select LG HBS810
from the list of devices in the Bluetooth
menu and pair.

NOTE: If a connection has been made, a

vibrating alert is generated.

Out of Range

- If the paired devices are separated by a range
of 33 feet (10 meters) or more, the headset
and mobile device will disconnect, and the
headset will vibrate to alert you.

NOTE: To power off device vibration, slide the

VOLUME jog button to the "+" position and

hold for 2 seconds.

- If the headset and mobile device do not
automatically reconnect when they are back
within the required range, briefly press the
CALL button on the headset to manually
reconnect.

- While in multi-connection and streaming, the
inactive paired device will be disconnected
when out of range. The headset will alert you
once with no attempt to reconnect.

ENG
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Answering a Call

- When receiving an incoming call, the headset
will ring and vibrate.

- Briefly slide the VOLUME jog button to the “-"
position to stop the vibration.

NOTE: The headset will not vibrate if vibration

has been deactivated.

- Briefly press the CALL button to answer the
incoming call.

Transferring a Call

- You can manually transfer the call to or from
the headset by pressing the PLAY/PAUSE/
STOP button twice on the headset (mobile
device and headset must be paired).

Voice Dialing

- Briefly press the CALL button to activate
Voice Command.

NOTE: If your mobile device does not support

voice dialing, this action may activate Last

Number Redial.

Last Number Redial

- Press and hold the CALL button for 1 second
to activate Last Number Redial.
The headset will beep and then call the last
number dialed.

Ending a Call
- Briefly press the CALL button.




Call Waiting

- Answer a second call without hanging up the
first call by pressing the CALL button for 1
second. Press the CALL button for 1 second
to return to the first call.

- Briefly press the CALL button to end
both calls.

Rejecting a Call

- Activate Call Reject by pressing the CALL
button for 2 seconds when the mobile
device rings.

NOTE: These functions may not be available

on all mobile devices. For further information

about using these features, please consult

your mobile device's user manual.

Microphone Mute

- Slide the VOLUME jog button to the "+"
position and the FF/REW jog button to the
REW position at the same time for 1 second
to mute/unmute the microphone during
conversation.

Caution: For your safety, do not use this

function while driving.

Volume Control

- Slide the VOLUME jog button to the "+" or

“-" position to adjust the speaker volume.
Caution: Listening to music for long periods of
time at high volume levels may cause hearing
damage or loss. To prevent this, the headset
will emit a warning beep when you are using
the upper 6 volume levels.

ENG
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ration Control

-To activate or deactivate the device vibration,
slide the VOLUME jog button to the “+"
position for 2 seconds. You will hear “Vibrate
on” or “Vibrate off” when it is activated or
deactivated.

- When vibration is deactivated, the headset
will not vibrate when receiving an incoming
call or when it is out of range of a paired
mobile device.

- Vibration will automatically be reactivated
when the device is powered on.

NOTE: When pairing the headset with a mobile

device, the headset will vibrate when pairing

is complete, even if the vibration function is

deactivated.

Audio Streaming

Play
- Briefly press the PLAY/PAUSE/STOP button.

Pause
- While playing music, briefly press the PLAY/
PAUSE/STOP button.

Stop
- While playing music, press and hold the PLAY/
PAUSE/STOP button for 1 second.

Next song
- Briefly slide the FF/REW jog button to the
FF position.

Previous song

- Briefly slide the FF/REW jog button to the
REW position.

Fast Forward

- Slide and hold the FF/REW jog button to the
FF position.

Rewind

- Slide and hold the FF/REW jog button to the
REW position.




- While playing music, press the PLAY/PAUSE/
STOP button twice to switch between Bass
Boost (default), Normal, and Treble Boost.

NOTE: The size of the ear gel can affect the

amount of bass you hear.

aptX®

- The headset features aptX technology
that ensures audio content transmitted via
Bluetooth is seamless and crystal clear.

- aptX is automatically enabled as long as the
source device supports it.

Tone & Talk™

The HBS-810 Bluetooth headset supports SMS
reading on Android™-based devices.

To download the app, search for Tone & Talk in
Google Play™* or scan the QR code. Follow the
installation instructions.

*Google Play is a trademark of Google, Inc.

ENG



Function

Action

Current time alert

Slide the FF/REW jog button to the FF position for 1 second.

9N3

Read latest SMS or MMS

Slide the FF/REW jog button to the REW position for 1 second.

Designated contact

1. Select Designated contact in the headset call settings of the app.
2.7To call the Designated contact, press the CALL button twice on
your headset.

Favorite contacts

1. Select Favorite contacts in the headset call settings of the app.
2. Press the CALL button twice on your headset.

3. Use the FF/REW jog button to choose the contact.

4.7o call the Favorite contact, press the CALL button twice.

Call logs

1. Select Call logs in the headset call settings of the app.
2. Press the CALL button twice on your headset.

3. Use the FF/REW jog button to choose the contact.
4.7o call the contact, press the CALL button twice,




Function Headset Status Indicator

Power on The blue LED light flickers 4 times.

Power off The blue LED light flickers 4 times, then powers off.
Operating | Pairing mode Solid blue LED light.

Headset/hands-free profile " p

e The blue LED light flickers 1 time every 5 seconds.

Call connected The blue LED light flickers 1 time every 5 seconds.

i Solid red LED light, which changes to violet when charged

Charging Charging 80% or more.

Charging complete Solid blue LED light.

LED Indicator

ENG
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oubleshooting

Problem

Possible Causes

Possible Solution

Does not power on

Check whether the battery of the headset
is fully charged.

Charge the battery.

Unable to
communicate with the
LG Bluetooth Headset
HBS-810

Check whether the mobile device you
are trying to pair supports the headset
or hands-free Bluetooth profiles.

Check whether the battery of the
headset is low.

Determine whether your mobile device
supports the headset or hands-free
Bluetooth profiles.

Charge the battery.

Unable to pair the
HBS-810 with the
Bluetooth device

Check to make sure the headset is on.

Check to make sure the headset is placed
in Pairing mode.

Slide the Power switch to the ON position
to power on the headset.

With the power off; press the CALL but-
ton and slide the Power switch to the ON
position at the same time for 1 second
tomanual place the headset in Manual
Pairing mode.

Low sound (speaker)

Check the speaker volume.

Increase the volume level




Description

Item
Bluetooth version
Battery
Talk time

Music play time
Standby time
Charging time

Rated input power
Operation temperature

Dimensions / weight

4.1 (Headset/Hands-Free/A2DP profiles)
Battery 3.7 V/220 mAh Lithium-ion polymer
Up to 17 hours

Up to 13 hours

Up to 550 hours

Less than 2 hours

DC4.75V~5.3V, 400 mA

-10°C - 60°C
147mm(W)x164mm(L)x14.9mm(H) / 41g

ENG
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Precautions

Do not adjust, or repair the product arbitrarily.

Do not place the product near excessive heat or flammable material.

Do not arbitrarily replace the battery as it may explode.

The product may be damaged if an incompatible recharger is used.

Make sure that any infant or child does not swallow a magnet or a small component of the product.

If you have a medical device implanted, contact your doctor before use.

Do not pull the earphone cable with excessive force.

« For your safety, do not remove the battery incorporated in the product.

« Lithium-ion polymer Battery is hazardous component which can cause injury.

« Battery replacement by non-qualified professional can cause damage to your device.

« Do not replace the battery by yourself. The battery can be damaged, which can cause overheat and
injury. The battery must be replaced by authorized service provider. The battery should be recycled or
disposed separately from household wastes.

« Do not drop the product from a high place.

« Make sure there is no water, alcohol, or benzene in contact with the product.
« Do not store the product in a wet or dusty place.

« Do not place any heavy objects on the product.

« This product is not waterproof. Avoid humidity and water.

« If the product is exposed to excessive sweat, clean the product.
« Keep the earbud of the earphone always clean.




Declaration of Confirmati

FCC NOTICE TO USERS:

This device complies with part 15 of the FCC rules.

Operation is subject to the following two

conditions:

(1) This device may not cause harmful interference
and

(2) This device must accept any interference
received, including interference that may cause
undesired operation.

As per Administrative Regulations on Low
Power Radio Waves Radiated Devices:
Without permission, no company, firm or user
may change the frequency, increase the power, or
alter features or functions of the original design of
type-approved low power radio-frequency devices.
The use of low power radio-frequency devices
shall not affect aircraft security or interfere with
legal communications. If found to be interfering,
the device shall cease operation immediately.

Use of the device can be resumed only after

the device has been improved to the point that

it will not cause any interference. The legal
communications mentioned above refer to radio

communications operated in compliance with

the Telecommunications Act. Low power radio-
frequency devices must accept any interference
from legal communications or ISM radio wave
radiation-emitting devices.

IMPORTANT NOTE :

To comply with the FCC RF exposure
compliance requirements, no change to the
antenna or the device is permitted. Any change
to the antenna or the device could result in the
device exceeding the RF exposure requirements
and void user’s authority to operate the device.

DECLARATION OF CONFORMITY :

Hereby, LG Electronics declares that this
HBS-810 is in compliance with the essential
requirements and other relevant provisions of
Directive1999/5/EC. A copy of the Declaration
of Conformity can be found at http://www.
lg.com/global/declaration

ENG
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Additional Information

Bluetooth® is a registered trademark of
Bluetooth SIG, Inc. worldwide.

€ Bluetooth
CE0168 7

FCCID:ZNFHBS810 ™=

1. Radio frequency exposure

This Bluetooth Stereo Headset HBS-810

is a radio transmitter and receiver. When in
operation, it communicates with a Bluetooth
equipped mobile device by receiving

and transmitting radio frequency (RF)
electromagnetic fields (microwaves) in the
frequency range 2.4 to 2.4835 GHz.

Your Bluetooth Headset is designed to operate
in compliance with the RF exposure guidelines

and limits set by national authorities and
international health agencies when used with
any compatible LG Electronics mobile phone.

2. Potentially explosive atmosphere

Turn off your electronic device when in any
area with a potentially explosive atmosphere.
It is rare, but your electronic device could
generate sparks. Sparks in such areas could
cause an explosion or fire resulting in bodily
injury or even death. Areas with a potentially
explosive atmosphere are often, but not
always, clearly marked.

3. Battery information

A rechargeable battery has a long service life
if treated properly. A new battery or one that
has not been used for a long period of time
could have reduced capacity the first few
times it is used. Do not expose the battery
to extreme temperatures, never above +60°
or below -10°.

For maximum battery capacity, use the
battery in room temperature. If the battery
is used in low temperatures, the battery




capacity will be reduced. The battery can only
be charged in temperatures between +10°
and +45°.

4. Recycling the battery in your Bluetooth
Headset

The battery in your Bluetooth Headset must
be disposed of properly and should never be
placed in municipal waste.

5. Conditions

- The warranty is valid only if the original receipt
issued to the original purchaser by the dealer,
specifying the date of purchase and serial
number, is presented with the product to be
repaired or replaced.

LG Electronics reserves the right to refuse
warranty service if this information has been
removed or changed after the original purchase
of the product from the dealer.

- If LG Electronics repairs or replaces the product,
the repaired or replaced product shall be
warranted for the remaining time of the original
warranty period or for ninety (90) days from
the date of repair, whichever is longer. Repair or

Additional Information

replacement may involve the use of functionally
equivalent reconditioned units. Replaced parts
or components will become the property of
LG Electronics.

- This Warranty does not cover any failure of the
product due to normal wear and tear, or due
to misuse, including but not limited to use in
other than the normal and customary manner,
in accordance with instructions for use and
maintenance of the product. Nor does this
warranty cover any failure of the product due
to accident, modification or adjustment, acts of
God or damage resulting from liquid.

- This warranty does not cover product
failures due to improper repair installations,
modifications or service performed by a non-LG
Electronics authorized person. Tampering with
any of the seals on the product will void the
warranty.

ENG
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SUBJECT TO THE CONDITIONS OF THIS LIMITED WARRANTY, LG ELECTRONICS WARRANTS THIS
PRODUCT TO BE FREE FROM DEFECTS IN DESIGN, MATERIAL AND WORKMANSHIP AT THE TIME
OF ITS ORIGINAL PURCHASE BY A CONSUMER, AND FOR A SUBSEQUENT PERIOD OF ONE (1)
'YEAR. SHOULD YOUR PRODUCT NEED WARRANTY SERVICE, PLEASE RETURN IT TO THE DEALER
FROM WHOM IT WAS PURCHASED OR CONTACT YOUR LOCAL LG ELECTRONICS CONTACT
CENTER TO GET FURTHER INFORMATION.




Avoiding hearing damage
Permanent hearing loss may occur if you use your Handsfree car kit at a high volume. Set the
volume to a safe level. You can adapt over time to a higher volume of sound that may sound normal

but can be damaging to your hearing.
If you experience ringing in your ears or muffled speech, stop listening and have your hearing
checked. The louder the volume, the less time is required before your hearing could be affected.
Hearing experts suggest that to protect your hearing:

« Limit the amount of time you use Headset at high volume.

+ Avoid turning up the volume to block out noisy surroundings. &

« Turn the volume down if you can't hear people speaking near you.

Please refer to your handset user guide for more information on how to adjust listening levels on
your handset.

Using headsets safely

Use of Headset to listen to music while operating a vehicle is not recommended and is illegal in
some areas. Be careful and attentive while driving. Stop using this device if you find it disruptive or
distracting while operating any type of vehicle or performing any other activity that requires your
full attention.
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