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TIPS FOR SAVING ENERGY

Here are some tips that will help you minimize the power consumption when you use the air
conditioner. You can use your air conditioner more efficiently by referring to the instructions
below:

*» Do not cool excessively indoors. This may be harmful for your health and may consume more
electricity.

* Block sunlight with blinds or curtains while you are operating the air conditioner.
» Keep doors or windows closed tightly while you are operating the air conditioner.
« Adjust the direction of the air flow vertically or horizontally to circulate indoor air.
* Speed up the fan to cool or warm indoor air quickly, in a short period of time.

» Open windows regularly for ventilation as the indoor air quality may deteriorate if the air con-
ditioner is used for many hours.

* Clean the air filter once every 2 weeks. Dust and impurities collected in the air filter may block
the air flow or weaken the cooling / dehumidifying functions.

For your records

Staple your receipt to this page in case you need it to prove the date of purchase or for warranty
purposes. Write the model number and the serial number here:

Model number :

Serial number :

You can find them on a label on the side of each unit.

Dealer’s name :

Date of purchase :
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SAFETY INSTRUCTIONS

The following symbols are displayed on indoor and outdoor units.

° Read the precautions in this manual This appliance is filled with
1 carefully before operating the unit. flammable refrigerant (for R32)
—— This symbol indicates that the This symbol indicates that a service
Operation Manual should be read personnel should be handling this
carefully. equipment with reference to the

Installation Manual.

The following safety guidelines are intended to prevent unforeseen risks or damage from unsafe
or incorrect operation of the appliance.

The guidelines are separated into "WARNING' and ‘CAUTION' as described below.

This symbol is displayed to indicate matters and operations that can cause risk.

Read the part with this symbol carefully and follow the instructions in order to avoid

risk.

A WARNING

This indicates that the failure to follow the instructions can cause serious injury or death.

A CAUTION

This indicates that the failure to follow the instructions can cause the minor injury or damage
to the product.

A WARNING

e |nstallation or repairs made by unqualified persons can result in hazards to you and others.

e |nstallation work must be performed in accordance with the National Electric Code by qualified
and authorized personnel only.

e The information contained in the manual is intended for use by a qualified service technician
familiar with safety procedures and equipped with the proper tools and test instruments.

e Failure to carefully read and follow all instructions in this manual can result in equipment
malfunction, property damage, personal injury and/or death.

e Compliance with national gas regulations shall be observed (for R32)

e Any person who is involved with working on or breaking into a refrigerant circuit should hold a
current valid certificate from an industry-accredited assessment authority, which authorizes
their competence to handle refrigerants safely in accordance with an industry recognized
assessment specification. (for R32)
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e Servicing shall only be performed as recommended by the equipment manufacturer.
Maintenance and repair requiring the assistance of other skilled personnel shall be carried out
under the supervision of the person competent in the use of flammable refrigerants. (for R32)

e Ducts connected to an appliance shall not contain an ignition source. (for R32)

e This equipment shall be provided with a supply conductor complying with the national
regulation.

e The refrigerant and insulation blowing gas used in the appliance require special disposal procedures.
Consult a service agent or a similarly qualified person before disposing of them.

e This appliance must be properly grounded.

e Do not cut or remove the grounding prong from the power plug.

o Attaching the earth wire to the power outlet cover screw does not ground the appliance unless the
cover screw is metal, uninsulated, and the power outlet is rounded through house wiring.

e If you have any doubt whether the air conditioner is properly grounded, have the power outlet and
circuit checked by a qualified electrician.

Installation

* Do not use a defective or underrated circuit breaker. Use the correctly rated breaker and fuse.
- There is risk of fire or electric shock.

e For electrical work, contact the dealer, seller, a qualified electrician, or an Authorized Service
Center. Do not disassemble or repair the product by yourself.
- There is risk of fire or electric shock.

e Always ground the product as per the wiring diagram. Do not connect the ground wire to gas or
water pipes lightening rod or telephone ground wire.
- There is risk of fire or electric shock.

e |nstall the panel and the cover of control box securely.
- There is risk of fire or electric shock due to dust, water etc.

e Use the correctly rated breaker or fuse.
- There is risk of fire or electric shock.

e Do not modify or extend the power cable. If the power cable or cord has scratches or skin
peeled off or deteriorated then it must be replaced.
- There is risk of fire or electric shock.

e For installation, removal or reinstall, always contact the dealer or an Authorized Service Center.
- There is risk of fire, electric shock, explosion, or injury.

* Do not install the product on a defective installation stand. Be sure that the installation area
does not deteriorate with age.
- It may cause product to fall.

e Never install the outdoor unit on a moving base or a place from where it can fall down.
- The falling outdoor unit can cause damage or injury or even death of a person.

¢ |n outdoor unit the step-up capacitor supplies high voltage electricity to the electrical
components. Be sure to discharge the capacitor completely before conducting the repair work.
- An charged capacitor can cause electrical shock.

¢ \When installing the unit, use the installation kit provided with the product.
- Otherwise the unit may fall and cause severe injury.

e Indoor/outdoor wiring connections must be secured tightly and the cable should be routed
properly so that there is no force pulling the cable from the connection terminals.
- Improper or loose connections can cause heat generation or fire.
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e Safely dispose off the packing materials. Like screws, nails, batteries, broken things etc after
installation or svc and then tear away and throw away the plastic packaging bags.
- Children may play with them and cause injury.

e Be sure to check the refrigerant to be used. Please read the label on the product.
- Incorrect refrigerant used can prevent the normal operation of the unit.

¢ Do not touch refrigerant pipe and water pipe or any internal parts while the unit is operating or
immediately after operation.
- It can cause a burn or frostbite.

e Keep any required ventilation openings clear of obstruction.(for R32)

e Mechanical connections shall be accessible for maintenance purposes.(for R32)

Operation

e \When the product is soaked (flooded or submerged) in water , contact an Authorized Service
Center for repair before using it again.
- There is risk of fire or electric shock.

® Be sure to use only those parts which are listed in the svc parts list. Never attempt to modify
the equipment.
- The use of inappropriate parts can cause an electrical shock, excessive heat generation or fire.

* Do not touch , operate, or repair the product with wet hands. Hold the plug by hand when
taking out.
- There is risk of electric shock or fire.

* Do not place a heater or other heating appliances near the power cable.
- There is risk of fire and electric shock.

¢ Do not allow water to run into electric parts. Install the unit away from water sources.
- There is risk of fire, failure of the product, or electric shock.

e Do not store or use or even allow flammable gas or combustibles near the product.
- There is risk of fire.

* Do not use the product in a tightly closed space for a long time. Perform ventilation regularly.
- Oxygen deficiency could occur and hence harm your health.

* Do not open the front grille of the product during operation. (Do not touch the electrostatic
filter, if the unit is so equipped.)
- There is risk of physical injury, electric shock, or product failure.

e |f strange sound, smell or smoke comes from product. Immediately turn the breaker off or
disconnect the power supply cable.
- There is risk of electric shock or fire.

¢ Ventilate the product room from time to time when operating it together with a stove, or
heating element etc.
- Oxygen deficiency can occur and hence harm your health.
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¢ \When the product is not to be used for a long time, disconnect the power supply plug or turn
off the breaker.
- There is risk of product damage or failure, or unintended operation.

e Take care to ensure that nobody especially kids could step on or fall onto the outdoor unit.
- This could result in personal injury and product damage.

e Take care to ensure that power cable could not be pulled out or damaged during operation.
- There is risk of fire or electric shock.

¢ Do not place anything on the power cable.
- There is risk of fire or electric shock.

¢ \When flammable gas leaks, turn off the gas and open a window for ventilation before turning
on the product. Do not use the telephone or turn switches on or off.
- There is risk of explosion or fire.

* Make sure to ventilate sufficiently when this air conditioner and a heating appliance such as a
heater are used simultaneously.
- Failure to do so may result in fire, serious injury, or product failure.

¢ Do not use means to accelerate the defrosting process or to clean, other than those
recommended by the manufacturer. (for R32)

e Do not pierce or burn. (for R32)

e Be aware that refrigerants may not contain an odour. (for R32)

¢ \When mechanical connectors are reused indoors, sealing parts shall be renewed.(for R32)
* \When flared joints are reused indoors, the flare part shall be re-fabricated.(for R32)

e |f the supply cord is damaged, it must be replaced by a special cord or assembly available from
the manufacturer of its service agent.

A CAUTION

Installation
e Two or more people must lift and transport the product.
- Avoid personal injury.
® Do not install the product where it will be exposed to sea wind (salt spray) directly.

- It may cause corrosion on the product.

e |nstall the drain hose to ensure that the condensed water is drained away properly.
- A bad connection may cause water leakage.

e Keep level even when installing the product.
- To avoid vibration or noise.

e Do not install the product where the noise or hot air from the outdoor unit could damage or
disturb the neighborhoods.
- It may cause a problem for your neighbors and hence dispute.
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e Always check for gas (refrigerant) leakage after installation or repair of product.
- Low refrigerant levels may cause failure of product.

e The appliance shall be stored so as to prevent mechanical damage from occurring. (for R32)
e Refrigerant tubing shall be protected or enclosed to avoid damage. (for R32)

e Flexible refrigerant connectors (such as connecting lines between the indoor and outdoor unit)
that may be displaced during normal operations shall be protected against mechanical damage.
(for R32)

e The installation of pipe-work shall be kept to a minimum. (for R32)

e A brazed, welded, or mechanical connection shall be made before opening the valves to permit
refrigerant to flow between the refrigerating system parts. (for R32)

e Pipe-work shall be protected from physical damage.
® Use the deoxidized copper as piping materials to install.

e |[f anyone other than a licensed Professional installs, repairs, or alters LG Electronics Air
Conditioning Products, the warranty is voided.
- All costs associated with repair are then the full responsibility of the owner.

e Do not insert a drain hose in drain or soil pipe.
- Bad smells can occur and it results in a corrosion of a heat exchanger or pipe.

e Do not install the unit in potentially explosive atmospheres.

Operation

e Do not use the product for special purposes, such as preserving foods, works of art, etc. Itis a
consumer air conditioner, not a precision refrigeration system.
- There is risk of damage or loss of property.

e Means for disconnection must be incorporated in the fixed wiring in accordance with the wiring
rules.

e Appliance shall be disconnected from its power source during service and when replacing
parts.

e Do not block the inlet or outlet of air flow.
- It may cause product failure.

e Use a soft cloth to clean. Do not use harsh detergents, solvents or splashing water etc.
- There is risk of fire, electric shock, or damage to the plastic parts of the product.

e Do not touch the metal parts of the product when removing the air filter.
- There is risk of personal injury.

e Do not step on or put anything on the product. (outdoor units)
- There is risk of personal injury and failure of product.
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e Always insert the filter securely after cleaning. Clean the filter every two weeks or more often if
necessary.
- A dirty filter reduces the efficiency.

¢ Do not insert hands or other objects through the air inlet or outlet while the product is
operating.
- There are sharp and moving parts that could cause personal injury.

e Be cautious when unpacking and installing the product.
- Sharp edges could cause injury.

e |f the refrigerant gas leaks during the repair, do not touch the leaking refrigerant gas.
- The refrigerant gas can cause frostbite (cold burn).

® Do not tilt the unit when removing or uninstalling it.
- The condensed water inside can spill.

e Do not mix air or gas other than the specified refrigerant used in the system.
- If air enters the refrigerant system, an excessively high pressure results, causing equipment
damage or injury.

e |f the refrigerant gas leaks during the installation, ventilate the area immediately.
- Otherwise it can be harmful for your health.

¢ Dismantling the unit, treatment of the refrigerant oil and eventual parts should be done in
accordance with local and national standards.

* Replace the all batteries in the remote control with new ones of the same type. Do not mix old
and new batteries or different types of batteries.
- There is risk of fire or product failure.

e Do not recharge or disassemble the batteries. Do not dispose off batteries in a fire.
- They may burn or explode.

e |f the liquid from the batteries gets onto your skin or clothes, wash it well with clean water. Do
not use the remote if the batteries have leaked.
- The chemicals in batteries could cause burns or other health hazards.

e |f you swallow the battery fluid from a leak, wash out the inside of your mouth thoroughly and
then consult a doctor.
- Failure to do so may result in serious health complications.

e Do not let the air conditioner run for a long time when the humidity is very high and a door or a
window is left open.
- Moisture may condense and wet or damage furniture.

e Do not expose your skin or kids or plants to the cool or hot air draft.
- This could harm to your health.

¢ Do not drink the water drained from the product.
- It is not sanitary and could cause serious health issues.

e Use a firm stool or ladder when cleaning, maintaining or repairing the product at an height.
- Be careful and avoid personal injury.
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e This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of the appliance by a person responsible for
their safety. Children should be supervised to ensure that they do not play with the appliance.

e This appliance can be used by children aged from 8 years and above and persons with reduced
physical, sensory or mental capabilities or lack of experience and knowledge if they have been
given supervision or instruction concerning use of the appliance in a safe way and understand
the hazards involved. Children shall not play with the appliance. Cleaning and user maintenance
shall not be made by children without supervision.

® The appliance shall be stored in a well-ventilated area where the room size corresponds to the
room area as specified for operation.

e The appliance shall be stored in a room without continuously operating open flames (for example
an operating gas appliance) and ignition sources (for example an operating electric heater).

BEFORE USE

Preparing for operation

Notes for Operation

+ Adjust the direction of the airflow vertically to circulate indoor air.
+ Speed up the fan to cool or warm indoor air quickly, within a short period of time.

+ Turn off the appliance and periodically open windows for ventilation. The indoor air quality may
deteriorate if the appliance is used for long periods.

+ Clean the air filter once every 2 weeks. Dust and impurities collected in the air filter may block the airflow
or reduce the appliance performance.

» Contact an installation specialist for installation.
» Use a dedicated circuit.

Usage

* Being exposed to direct airflow for an extended period of time could be hazardous to your
health. Do not expose occupants, pets, or plants to direct airflow for extended periods of time.

* Due to the possibility of oxygen deficiency, ventilate the room when used together with stoves
or other heating devices.

* Do not use this air conditioner for non-specified special purposes (e.g. preserving precision de-
vices, food, pets, plants, and art objects). Such usage could damage the items.

Cleaning and maintenance

* Do not touch the metal parts of the unit when removing the filter. Injuries can occur when han-
dling sharp metal edges.

» Do not use water to clean inside the air conditioner. Exposure to water can destroy the insula-
tion, leading to possible electric shock.

» When cleaning the unit, first make sure that the power and breaker are turned off. The fan ro-
tates at a very high speed during operation. There is a possibility of injury if the unit’'s power is
accidentally triggered on while cleaning inner parts of the unit.
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Service

For repair and maintenance, contact your authorized service dealer

Suggestions for Energy Saving

+ Do not over-cool the space. This may be harmful to your health and may consume more electricity.
+ Block sunlight with blinds or curtains while you are operating the appliance.

+ Keep doors or windows closed tightly while you are operating the appliance.

Wireless Remote Control

+ Never mix different types of batteries, or old and new batteries for the remote control.

+ Do not recharge or disassemble the batteries.

+ Dispose of the batteries in a place where there is no danger of fire.

+ Stop using the remote control if there is a fluid leak in the battery. If your clothes or skin is exposed
to the leaking battery fluid, wash off with clean water.

+ If the leaking battery fluid has been swallowed, rinse the inside of the mouth thoroughly and
consult a doctor.

+ Never let the indoor unit or the remote control get wet.

Maintenance

+ Before cleaning or performing maintenance, disconnect the power supply and wait until the fan stops.

- The fan rotates at a very high speed during operation.

- There is a possibility of injury if the unit's power is accidentally triggered on while cleaning
inner parts of the unit.

+ Appliance shall be disconnected from its power source during service and replacing parts.

Refrigerant

General

+ Follow the standards of the corresponding region or country for handling the refrigerant and the
air conditioner and for disassembling the air conditioner.

+ Use only the refrigerant specified on the air conditioner label.
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+ Do not input air or gas into the system except the specified refrigerant.

+ Do not touch the leaking refrigerant during installation or repair.

If the refrigerant gas leaks during the installation, ventilate the area immediately.

+ Be sure to check for refrigerant leaks after installing or repairing the product.

In the case of refrigerant leakage, consult the dealer. When the air conditioner is to be installed in a
small room, it is necessary to take proper measures so that the amount of any leaked refrigerant does
not exceed the limiting concentration even when it leaks. If the refrigerant leaks exceeding the level of
limiting concentration, an oxygen deficiency accident may happen.

R32 Only

* The appliance shall be stored in a well-ventilated area where the room size corresponds to the room
area as specified for operation.

+ Ducts connected to an appliance shall not contain an ignition source.

+ Any person who is involved with working on or breaking into a refrigerant circuit should hold a current
valid certificate from an industry-accredited assessment authority, which authorises their competence to
handle refrigerants safely in accordance with an industry recognised assessment specification.

+ Servicing shall only be performed as recommended by the equipment manufacturer. Maintenance and
repair requiring the assistance of other skilled personnel shall be carried out under the supervision of the

person competent in the use of flammable refrigerants.

+ Keep any required ventilation openings clear of obstruction.
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PRODUCT INTRODUCTION

Name and function of parts

. Indoor unit

. Outdoor unit

. Remote controller

. Inlet air

. Discharge air

. Refrigerant piping, connection electric wire
. Drain pipe

. Ground wire
Wire to ground outdoor unit to prevent electrical shocks.

0 N O 0o~ WN =

Product Overviews

Parts and Functions
Indoor Unit (High Wall) Outdoor Unit

Air Filter Air Intake Vents
Air Intake Air Outlet Vents
Front Cover

Air Outlet

Air Deflector (Horizontal Vane)
(6] Air Deflector (Vertical Louver)

On/Off Button

NOTE
» The number and location of parts may vary according to the model of the air conditioner.
» The feature may be changed according to the type of model.
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Product Overviews

Indoor Unit (1 Way Cassette)

@ Main Body
@ Side Cover
© Air Discharge
@ Front Panel
© AirInlet Grille

NOTE

@ AirFilter
@ AirInlet
@ Signal Receiver

© Lamp

« The number and location of operation lamps may vary according to the model of the air conditioner.
» The feature may be changed according to the type of model.

Operating Method

The signal receiver is inside the unit.

+ Point the remote control towards the signal receiver at the right side of the air conditioner to operate it.

— There should not be any obstacles blocking the remote controller.
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Product Overview
Duct

@ Air Intake Vents
Takes in air from the room.
@ Air Outlet Vents
Circulates air back into the room at the desired temperature.
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Operating Instructions

How to insert the batteries

1 Remove the battery cover by pulling it
according to the arrow direction.

2 Insert new batteries making sure that the (+)
and (-) of battery are installed correctly.

3 Reattach the cover by sliding it back into
position.

Note

1 Always use/replace both batteries of same type.

If the system is not to be used for a long time,
remove the batteries to save their working life.

If the display screen of remote controller
starts fading, replace both of the batteries.

Wireless remote controller
maintenance
Choose a suitable place where its safe & easy
to reach.

Fix the holder to wall etc with the supplied
screws firmly.

3 Slide the remote controller inside the holder.

——
[ala)al
=000
ooy

—

Note
1 Remote controller should never be exposed to
direct sunlight.

2 Signal transmitter & receiver should always be
clean for proper communication. Use a soft
cloth to clean them.

3 In case some other appliances also get
operated with remote control, change their
position or consult your serviceman.

Operating method
1 The signal receiver is inside the unit.
Aim the remote controller towards the unit to

operate it. There should not be any blockage in
between.
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Using Wireless Remote Control - 1 Way Cassette

Description

LCD

= 885 Used to start or stop the air purification
@Et:jﬁ%flliﬁ/l;ag function. Smart indicator(Air quality) always

on setting (If it press for 3 s)

Vs
et oinn Angle Used to set each vane angle.

- -
Ty ] | Angle J [ Flow Alr Used to set airflow.

Used to turn on/off the unit.

Used to select the room temperature.

Func. | | 7 )
Swing | | Swing

TIFGY  Timer

Used to select the operation mode.

Jet Speed cooling(heating) operates super high
fan speed.

Light Time(35)  Room Temp.

Used to set fan speed.

s Y g
85)|\& 3 S

Used to set or clear additional function.
Celsius/Fahrenheit Switching (If it press for 5 s)

Used to stop or start louver movement and

Accessory set the desired up/down airflow direction.
Used to set the desired left/right(horizontal)
% airflow direction.
v',,'
‘v,"',:"('l'@? Used to set the time of sleeping operation.
t,,,"'
{z
Used to set the time of starting operation.
Holder(1 EA Fixing screw (2 EA
( ) 9 ( ) Used to set the time of stopping operation.
Used to set the timer. (If it is timer mode)
Used to adjust the brightness.
(If it is not timer mode)
Used to check the room temperature.
Owner's / AAA(1.5V) (If it is not timer mode)
Installation manual Batteries(2 EA)

Used to set/clear the timer.
Used to set the current time (If it press for 3 s)

sk Components and printings may differ
depending on the product.

0
o 2
2

Used to reset the remote controller.

NOTE
» Some functions may not be supported, depending on the model.
» To access Wi-Fi function for the applicable models
Press and hold the FAN SPEED and JET MODE button
simultaneously for about 3 seconds.
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Owner'’s Instruction

Cooling Mode - Standard Operation

Press the @ button to start the unit.

Press the button to select Cooling Mode.

Set the desired temperature by pressing

@ @ button.

Press the button to check the room
temperature. When setting the desired
temperature is higher than room temperature,
cooling wind isn’t blow out.

*# Setting Temp. Range : 18~30 °C(64~86 °F)

WN—

To raise the temperature

Temp.

@To lower the temperature

4 You can select the fan speed in five steps -

super low, low, medium, high and chaos. Each
time the button is pressed, the fan speed mode
is shifted.

Cooling Mode - Power Cooling

Press the @ button to start the unit.
Press the button to select Cooling Mode.

Press the button. The unit will operate in

super high fan speed in cooling mode.

*#+ Wall mounted models operate power cooling
mode continuously.

WNY—

To cancel the Power cooling Mode press the Jet
Mode button or the fan button or the room
temperature setting button again and the unit
will operate in high fan speed in cooling mode.

or or Temp.

Auto Operation Mode

1 Press the @ button to start the unit.

Press the button to select Auto Operation
Mode.

3 Set the desired temperature.

<For Cooling Model>

The temperature and fan speed are
automatically set by the electronic controls
based on the actual room temperature.

If you feel hot or cold, press the @ @

buttons for more cooling or heating effect. You
cannot switch the indoor fan speed. It has
already been set by the Auto Operation Mode
rule.

To raise the temperature

Temp.

@To lower the temperature

*# Please select the code
depend on your feeling.

Code Feel
2 Cold
1 Slightly cool
0 Neutral
-1 | Slightly warm
-2 Warm
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Dehumidification Mode

1 Press the @ button to start the unit.

2 Press the button to select

Dehumidification Mode.

You can select the fan speed in five steps -
super low, low, medium, high and chaos. Each
time the button is pressed, the fan speed mode
is shifted.

S

During Dehumidification Mode

If you select the dehumidification mode on the
operation selection button, the indoor unit starts to
run the dehumidification function, automatically
setting the room temp. and air volume to the best
condition for dehumidification based on the sensed
room temp.

In this case, the setting temp. is not displayed in the
Remote Controller and you are not able to control
the room temp. either.

During the healthy dehumidification function, the air
volume is automatically set according to the
algorithm responding to the current room temp. and
makes the room condition healthy and comfortable
even in the high humidity season.

Fan Mode

1 Press the @ button to start the unit.

2 Press the button to select Fan Mode.

You can select the fan speed in five steps -
super low, low, medium, high and chaos. Each
time the button is pressed, the fan speed mode
is shifted.

<

Natural Wind by the chaos Logic

For more fresh feeling than other fan speed, press
the Indoor Fan Speed Selector and set to chaos
mode. In this mode, the wind blows like natural
breeze by automatically changing fan speed
according to the chaos logic.

During Fan Mode

The outdoor compressor doesn't work.

Have a function to circulate the indoor as it sends
out the air that doesn't have much temperature
difference with indoor.
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Temperature Setting / Room Temperature Checking

We can simply adjust the desired temperature.

« Press the buttons to adjust the desired temperature.

: Increase Temp. per one time pressing
Temp.

@ : Decrease Temp. per one time pressing

Room temp: Indicate the current room temperature

Set temp: Indicate the temperature that user want to set

<Cooling Mode>

The cooling mode doesn't work if desired temperature is higher than room temperature Please lower the

desired temperature.

<Heating Mode>

The heating mode doesn't work if desired temperature is lower than room temperature Please increase the

desired temperature.

Whenever press the button, the room temperature will be displayed within 5 seconds.
After 5 seconds, it turns to display the desired temperature.
Because of location of remote controller, the real room temperature and the this displayed value can be

different.

Individual vane angle control
(Optional)
It is the function that can control 4 vane angles

individually in the ceiling type 4Way cassette
product group.

Press the button, Individual vane angle
control symbol will blink.

If you press the button 3sec. all vanes are set
to standard angle.

SED)

Set each vane angle by pressing
up/down/left/right direction keys.

. Vane .
Every time press the button is pressed,
corresponding vane angle and set values are

displayed.

-
When temperature setting |{im
button is pressed, the .

display window appears
asof the figure in the right,
and the angle can be set

to 1~6.

There may be differences between wireless remote
controller up/down/left/right buttons and the wind
discharge port directions.

Set desired angle with checking the vane angle
movement of the product.

The individual vane control function is an additional
function of a product, and it may not work in some
products.

Comfort Cooling (Optional)

This function is automatically control the cooling
strength to maintain the pleasant feeling without
turning off the product after the indoor temperature
reached the desired temperature.

1 Press the button repeatedly until comfort
cooling icon @j displayed.

2 Press the button.
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Airflow Setting

Up/Down Airflow Direction
Control (Optional)

The up/down airflow (Vertical Airflow) can be
adjusted by using the remote controller.

1 Press the @ button to start the unit.

Press the button and the louvers will
swing up and down.

Press the button again to set the vertical
louver at the desired airflow direction.

Note

If you press the button, the horizontal airflow

direction is changed automatically based on the
Auto Swing algorithm to distribute the air in the room
evenly and at the same time to make the human
body feel more comfortable, as if enjoying a natural
breeze.

Always use the remote controller to adjust the
up/down airflow direction. Manually moving the
vertical airflow direction louver by hand, could
damage the air conditioner.

When the unit is shut off, the up/down airflow
direction louver will close the air outlet vent of the
system.

Left/Right Airflow Direction
Control (Optional)

The left/right(horizontal) airflow can be adjusted by
using the remote control.

1 Press the @ button to start the unit.

Press the button and the louvers will swing
left and right.

Press the Button again to set the
horizontal louver at the desired airflow direction.

Indirect Wind

It adjusts the wind direction to indirect wind.

Press the button repeatedly until 7\| icon
displayed.

2 Press the button to set this function.
x To cancel the function, press the button, or
press the button to change the vane angle.

Note

The above function may not be supported by some
products.

Direct Wind

It adjusts the wind direction to direct wind.

Press the button repeatedly until _\II icon
displayed.

2 Press the button to set this function.

x To cancel the function, press the button, or
press the button to change the vane angle.

Note

The above function may not be supported by some
products.
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Sub Function

s Sub function may not work in some products.

Air Purification (Optional)

1 Press the @ button to start the unit.

2 Press the button.
Air Purification will start when the button is

pressed and stop when the button is
pressed again.

Air Purification only

When the button is pressed while the unit is
stopped, Air Purification will start independently.

Smart Indicator (Air Quality)
Always On Setting (Optional)
Press the button for 3 seconds, Air quality level

will always be displayed on Smart Indicator of the
product.

Auto Clean (Optional)

This function operate when the unit is turned off.

Press the button repeatedly until Auto
Clean icon Eg displayed.

2 Press the button to set or cancel the Auto
Clean function.
If the Auto Clean function is reserved, whenever
the unit is turned off, the indoor fan is still
running for about 30 minutes internally without
cooling or dehumidification operation. Also the
louver is closed.
This dries up any remains of moisture & cleans
the unit internally.

Energy Saving Cooling
(Optional)

Energy Saving Cooling is the function to adjust the
desired temperature during cooling operation to
enhance the comfort of the user and improve the
energy saving performance.

Press the button repeatedly until Energy
Saving Cooling icon @ displayed.

Press the button to set or cancel the
Energy Saving Cooling function.

Note

« It can be selected only during the cooling
operation.

» When pressing Energy Saving Cooling while cooling
at 22 °C or lower, it is automatically set to 22 °C.

* During the Energy Saving Cooling operation, the
temperature on the remote control may be
displayed differently from the air conditioner
display.

» Smart Mode / Energy Saving Cooling / Refresh
Mode functions cannot be set at the same time.
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Smart Clean (Optional)

The Smart Clean function can be used by setting to
manual or automatic.

Auto Smart Clean operation

If the accumulated operation time of the product
exceeds 30 hours, the Smart Clean automatically
starts when the unit is turned off.

Press the button repeatedly until Smart
Clean icon ,E’: displayed.

Press the button to set or cancel the
Smart Clean function.
You can set/clear without on or off.

Manual Smart Clean operation

1 When the unit stop, press the button to
select Smart Clean.

Smart Clean symbol blinks, then press the
button.

2 To stop Manual Smart Clean operation, press
the button to select Smart clean and press

the (&) button.

The brush clean a dust from the filter by moving
from left to right or from right to left on the filter.

The sucked dust is collected into the dust box.

The operating process of Smart Clean is different
from the product type.

Brightness Setting (Optional)

Press the button to turn on/off the LED of the
product.

Celsius/Fahrenheit Switching

Press the button for 5 seconds, temperature
unit change Celsius to Fahrenheit or Fahrenheit to
Celsius.

Whenever press the @ @ button in Fahrenheit
mode, the temperature will increase/drop 2 °F.
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Timer

Setting the Current Time

1 Press the button for 3 seconds.

Press the buttons until the desired

time is set. (If you press down the button for a

long time, it will change quickly in the units of 10

min.)

3 Press the button.

Note
Check the indicator for A.M. and P.M.

Sleep Timer Setting
1 Press the button.

3 AV C I
hr. ‘U

Timer Sleep

Press the buttons until the desired

time is set. (7 hours is the maximum setting)

3 Press the button.

On Timer Setting
1 Press the button.

{ AN E.nnor\l J
U
Timer ON
Press the buttons until the desired
time is set.

3 Press the button.

Off Timer Setting
1 Press the button.

AM E:EBOFF

Timer OFF

Press the buttons until the desired

time is set.

3 Press the button.

To cancel the Timer Setting

If you wish to cancel all timer setting, press the
button.

If you wish to cancel each timer setting, press the
each timer button to turn timer sleep or on or off as
you want.

And then press the button aiming the remote
controller at the signal receptor.

(The timer lamp on the air conditioner and the
display will go off.)

Using the Wi-Fi Pairing
Function(Optional)

Once it is connected to the internet through a home
Wi-Fi network, you can control the appliance remotely
with the application for the smart phone.

e Press and hold the FAN SPEED and JET MODE
button simultaneously for about 3 seconds.

NOTE

o |tis not displayed on the wireless remote control.

e For more information, read manual in Wi-Fi
module.
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Installation Instructions
(Applicable for selected models only)

Setting address of central
control

With the button pressed, press the reset
button.

2 By using the @ or @ button, set the indoor

unit address.
- Setting range : 00 ~ FF

Group No.—:

Temp. e

Indoor unit No. —

U

L

3 After setting the address, press the @ button
toward the indoor unit 1 time.

The indoor unit will display the set address to

complete the address setting.

- The address display time and method can
differ by the indoor unit type.

Reset the remote controller to use the general
operation mode.

Checking address of central
control

With the button pressed, press the reset
button.

2 Press the @ button toward the indoor unit
1 time, and the indoor unit will display the set
address in the display window.
- The address display time and method can
differ by the indoor unit type.

Reset the remote controller to use the general
operation mode.

How to enter installer setting
mode

A CAUTION

Installer setting mode is to set the detail function of
the remote controller. If the installer setting mode is
not set correctly, it can cause problems to the
product, user injury or property damage. This must
be set by an certificated installer, and any
installation or change that is carried out by a non-
certificated person should be responsible for the
results. In this case, free service cannot be
provided.

Jet
1 With the button pressed, press the reset
button.

Jet
Mode

i +

2 By using the @ or @ button, set function
code and setting value. (Please refer the
installer setting code table.)

— Function code

I'II'I Temp.

r|— Setting code —(: :

3 Press the @ button toward the indoor unit
1 time.

4 Reset the remote controller to use the general
operation mode.
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Installer setting code table

No. Function Function code Setting value Remote controller LCD
: Set to master 00
0 Mode override O
- Set to slave ol
: Standard (|
, | Geiling heignt 1  Low =
selection : High (3
- Super high }L|
: Set to master 20
Group control 2 : Setto slave 2
: Check master/slave 2c
? : Set to auxiliary heater 23
Auxiliary heater 2 . Cancel auxiliary heater oM
: Check auxiliary heater Installation 25

Mode override

This function is only for non-auto changeover H/P model.

Ceiling height selection

Indoor unit connected to wired remote controller operate as wired remote controller setting.

Group control

This function is only for group control. Please don'’t set this function in case of non-group control.
After setting group control of the product, turn off the power then turn it back on after 1 minute.

Auxiliary heater

This function is only applied to models with auxiliary heater function being activated.
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Using Wireless Remote Control - High Wall

You can operate the air conditioner more conveniently with the remote control.

R

Wwiss)
K g RO
SWING | | swine
[

(B[~ [
@&l

BN
CANCE!

RESET

Button

@
Display
Screen

Description

I

To turn on/off the air conditioner.

TEMP

co
2
=

To adjust the desired room temperature in
cooling, heating or auto changeover mode.

To select the cooling mode.

To select the heating mode.

To select the dehumidification mode.

® [ |C o3¢

MODE
To select the fan mode.
To select the auto changeover/auto operation
mode.
JET )
MODE PD To change room temperature quickly.
FAN = .
SPEED = To adjust the fan speed.
— — To adjust the air flow direction vertically or
AR horizontally.
NOTE

» Some functions may not be supported, depending on the model.

* * buttons may be changed according to the type of model.

» To access Wi-Fi function for the applicable models

Press and hold the k@,s)and JET MODE button
simultaneously for about 3 seconds.
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@A D
S708k

e
7| | 4N || room
SWING SWING TEMP

R 1

SET UP.

TIMER CANCE!

RESET

@

0 Display Description
Button
Screen
] FAZ—' E' To turn on/off air conditioner automatically at
TIMER desired ti )
|f)_N_| |5_FE| esired time
SET/ . . )
CANCEL - To set/cancel the special functions and timer.
- To cancel the timer settings.
- To adjust time.
*LIGHT ) To set the brightness of the display on the indoor
OFF unit.
ROOM .
TEMP ‘@‘ To display the room temperature.
([:;;]F 2g To change unit between °C and °F
COXII;ORT 7‘] _]] To adjust the air flow to deflect wind.
% i} To set whether or not to display
kW(3 s) information regarding energy.
*Diagnosis i} To conveniently check maintenance
(5s) information of a product.
*ENERGY I )
SAVING @ To minimize power consumption.
o The lon generator uses millions of ions to help
4’ improve indoor air quality.
FUNC. iy To remove moisture generated inside the indoor
e unit.
RESET - To initialize the remote control settings.
NOTE

» Some functions may not be supported, depending on the model.
* * buttons may be changed according to the type of model.
* Press the SET/CANCEL button to operate the selected FUNC.
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Setting the Current Time

1 Insert batteries.

» The icon below blinks at the bottom of the
display screen.

AM
1J3.nnN
{ oy J
2 Press or button to select the
minutes.

3 Press SET/CANCEL button to finish.

NOTE

» The On/Off Timer is available after setting the
current time.

Using the °C/°F Conversion
Function (Optional)

This function changes unit between °C and °F
* Press and hold button about 5 seconds.

R[5 5]

Operating the Air Conditioner
without the Remote Control

You can use the ON/OFF button of the indoor unit
to operate the air conditioner when the remote
control is unavailable.

1 Open the front cover (Type2) or horizontal
vane (Type1).

2 Press the ON/OFF button.

Type1
N
22
ON/OFF
Type2
=0
‘ ™
ON/OFF
NOTE

* The stepping motor may be broken, if the
horizontal vane opens rapidly.

* The fan speed is set to high.

» The feature may be changed according to the
type of model.

» The temperature cannot be altered when using
this emergency ON/OFF button.

* For cooling & heating models, the temperature is
set from 22 °C to 24 °C
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Restarting the Air Conditioner
Automatically

When the air conditioner is turned on again after a
power failure, this function restores the previous
settings.

Disabling Auto Restart

41 Open the front cover (Type2) or horizontal
vane (Type1).

2 Press the ON/OFF button and hold it for 6
seconds, then the unit will beep twice and the
lamp will blink twice 4 times.

« To re-enable the function, press the ON/OFF
button and hold it for 6 seconds. The unit
will beep twice and the lamp will blink 4

times.
Type1
o)
ON/‘OFF
Type2
[ — O |&
\ ~
ON/OFF
NOTE

» The feature may be changed according to the
type of model.

Using the Mode Function

This function allows you to select the desired
function.

},",{ Cooling Mode

4

(A) Auto Changeover Mode / Auto

Operation(Al) Mode

$

Dehumidification Mode

$

% Fan Mode

Cooling Mode

1 Turn the appliance on.

2 Press MODE button repeatedly to select the
Cooling Mode.

N . .
« 2N is displayed on the display screen.

3 Press @ or @ button to set the desired
temperature.

OWNER'S MANUAL



Auto Operation (Artificial
Intelligence)

Multi Model

This mode automatically sets the fan speed and
temperature depending on the room
temperature.

1 Turn the appliance on.
2 Press Mode button repeatedly to select the
Auto Operation.

. @ is displayed on the display screen.

3 Press @ or @ button to select the desired
operation code if the temperature is higher
or lower than the desired temperature.

Code Description
2 Cold
1 A little cold
0 Maintain room temperature
-1 A little hot
-2 Hot
NOTE

* In this mode, you cannot adjust the fan speed,
but you can set the air deflector to rotate
automatically.

Fan Mode

This mode only circulates the indoor air without
changing the room temperature.

41 Tumn the appliance on.

2 Press MODE button repeatedly to select the
Fan Mode.

. ‘%3 is displayed on the display screen.

3 Press FAN SPEED button to adjust the fan
speed.

Dehumidification Mode

This mode removes excess moisture from a highly
humid environment or during the rainy season, in
order to prevent mildew from setting in. This mode
adjusts the room temperature and the fan speed
automatically to maintain the optimal level of
humidity.

41 Turn the appliance on.

2 Press MODE button repeatedly to select the
Dehumidification Mode.

. 0 is displayed on the display screen.

NOTE

* In this mode you cannot adjust the room
temperature, it is adjusted automatically.

* The room temperature is not displayed on the
display screen.

Using the Jet Mode Function

Changing Room Temperature
Quickly
This function allows you to cool indoor air quickly

during the summer or warm it quickly during
winter.

» The Jet Mode function is available with Cooling,
Heating and Dehumidification Mode.

41 Turn the appliance on.

2 Press MODE button repeatedly to select the
desired mode.

3 Press JET MODE button.
. PD is displayed on the display screen.

NOTE

+ Jet Heating Mode is not available on some
models.

* In Jet Cooling Mode, strong air blows out
continuously.

- If you want to change the temperature, Press

or button to set the desired
temperature.
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Using the Fan Speed Function

Adjusting the Fan Speed

* Press FAN SPEED button repeatedly to adjust
the fan speed.

Display Screen Speed

High

Medium - High

Medium

Medium - Low

Low

Natural Wind

NOTE

* The fan speed of Natural Wind adjusts
automatically.

*» The fan speed icons are displayed on some
indoor units.

Fi Fe F3 P4 FS

* Indoor unit display is displayed only 5 seconds
and return to the setting temperature on some
models.

Using the Air Flow Direction
Function

This function adjusts the direction of the air flow
vertically (horizontally).

* Press () button repeatedly and select
the desired direction.

—Select %(H) to adjust the direction of the
air flow automatically.

NOTE

* Adjusting the air flow direction horizontally may
not be supported, depending on the model.

+ Adjusting the air deflector arbitrarily may cause
product failure.

« If you restart the air conditioner, it starts to
operate with the previously set direction of air
flow, so the air deflector may not match the
icon displayed on the remote control. When

this occurs, press M or sme button to
adjust the direction of the air flow again.

* This function may operate differently from the
remote control display.
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Setting the On/Off Timer

This function sets the air conditioner to turn on/off

automatically at desired time.
On/Off Timer can be set together.

Setting the On Timer
1 Press button repeatedly.

» The icon below blinks at the bottom of the
display screen.

2 Press or button to select the
minutes.

3 Press SET/CANCEL button to finish.
« After setting the timer, current time and

|6_N—| icon are displayed on the display
screen indicating that the desired time is
set.

Canceling the On Timer

1 Press button repeatedly.

» The icon below blinks at the bottom of the
display screen.

2 Press SET/CANCEL button to cancel the
setting.

Setting the Off Timer

1 Press button repeatedly.

* The icon below blinks at the bottom of the
display screen.

N '_PM
Jore &40

2 Press or button to select the
minutes.

3 Press SET/CANCEL button to finish.
« After setting the timer, current time and

|6_FF| icon are displayed on the display
screen indicating that the desired time is
set.

NOTE

* This function is disabled when you set Simple
Timer.

Canceling the Off Timer

1 Press button repeatedly.

* The icon below blinks at the bottom of the
display screen.

2 Press SET/CANCEL button to cancel the
setting.

Canceling the Timer Setting

* Press button to cancel all timer settings.
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Using the Sleep Function
(Optional)

This function turns off the air conditioner
automatically when you go to sleep.

1 Tum the appliance on.

2 Press button repeatedly.

* The icon below blinks at the bottom of the
display screen.

1 - '

/T\

3 Press or button to select the hour

(up to 7 hours).

4 Press SET/ICANCEL button to finish.

. Ff_?;I is displayed on the display screen.

NOTE

|
. IH is displayed on some indoor units.

* Indoor unit display is displayed from 1H to 7H
which is displayed only 5 seconds and then
return to the setting temperature.

* In the Cooling and Dehumidification Mode, the
temperature increases by 1 °C after 30 minutes
and additional 1 °C after another 30 minutes for
a more comfortable sleep.

» The temperature increases up to 2 °C from the
preset temperature.

* Although the remark for fan speed on the display
screen may be changed, the fan speed is
adjusted automatically.

Using the Simple Timer
Function (Optional)

This function turns off the air conditioner
automatically when you go to sleep.

41 Tumn the appliance on.

2 Press button repeatedly.

* The icon below blinks at the bottom of the
display screen.

1 _]_Q/_ ih l

3 Press or button to select the hour
(up to 7 hours).

4 Press SET/ICANCEL button to finish.
. @ is displayed on the display screen.

NOTE
« This function is disabled when you set Off Timer.
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Using the Energy Display
Function (Optional)

This function display the amount of electricity
generated on the indoor display as the product
operates.

Display the Current Energy Usage

41 Turn the appliance on.

2 Press kw@ button and hold it about 3
seconds.

» The instantaneous power consumption (
88) is displayed for a while on some
indoor units.

NOTE

* It is not displayed on the wireless remote control.

* The unit of the displayed value is kW.

« If it is more than 99 kW, which is the range of
expression, maintain it as 99 kW.

* Display wattage under 10 kW with 0.1 kW unit,
and display one over 10 kW with 1 kW unit.

* The actual power may differ from the power
displayed.

» Some functions may out be supported
depending on the model.

Using the Light Off Function
(Optional)

Display Screen Brightness

You can set the brightness of the indoor unit
displayscreen.

* Press LIGHT OFF button.

NOTE

« Turn on/off the Display screen.

* If the brightness of an indoor appliance's display
is set to OFF, pressing a button on the remote

control automatically turns the display on for
5 seconds.

* This function may operate differently, depending on
the model.

Using the Comfort Air Function
(Optional)

Comfort Vane Operation

This function conveniently sets the vane to a
preset position to deflect the supply air away from
blowing directly onto the occupants in the room.

1 Turn the appliance on.

2 Press COMFORT AIR button repeatedly and
select the desired direction.

. 7‘] or _}] is displayed on the display
screen.

NOTE

. r}l or L is displayed on some indoor units.

* This function is disabled when you press MODE
or JET MODE button.

« This function is disabled and auto swing of
vertical direction is set up when you press

button.

» When this function is off, the horizontal vane
operated automatically depending on the set
mode.
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Using Special Functions

41 Turn the appliance on.

2 Press FUNC button repeatedly to select the
desired function.

3 Press SET/CANCEL button to finish.

Display .
Description
Screen
The lon generator uses millions
4‘_’.‘ of ions to help improve indoor air
quality.
To remove moisture generated
= inside the indoor unit.
NOTE

» Some functions may not be supported,
depending on the model.

» Some functions may operate differently from the
remote control display.

Using the Wi-Fi Pairing
Function(Optional)
Once it is connected to the internet through a home

Wi-Fi network, you can control the appliance remotely
with the application for the smart phone.

e Press and hold the Q and JET MODE button
simultaneously for about 3 seconds.

NOTE
e |tis not displayed on the wireless remote control.

e For more information, read manual in Wi-Fi
module.

Canceling Special Functions

1 Press FUNC button repeatedly to select the
desired function.

2 Press SET/ICANCEL button to cancel the
function.

Using the Air Purification Function

These functions supply clean and fresh air by ion
particles and the filter.

Function Display Description

lon particles from
lonizer reduce
the surface
bacteria and
other harmful
substances.

It removes
microscopic
contaminants
from the intake
air completely to
supply clean and
fresh air.

lonizer

Plasma

NOTE

* You can use this function without turning the air
conditioner on.

* Both the plasma lamp and the cooling lamp light
up while Smoke Away/Plasma is in operation on
some models.

* Do not touch ionizer during operation.

* This function may operate differently from the
remote control display.

Using the Auto Clean Function

In the Cooling and Dehumidification Mode,
moisture is generated inside the indoor unit. This
function removes such moisture.

. is displayed on the display screen.

NOTE

» Some functions cannot be used while the Auto
Clean function is in operation.

* If you turn off the unit, the fan continues to run
for 30 minutes and cleans the inside of the
indoor unit.

* [o is displayed on some indoor units, depending
on the model.
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Setting the Current Time on the
Wireless Remote Control

1 Insert the batteries.

+ The time flashes at the bottom of the display
screen.

2 Press and hold the SET/CLEAR button for about
3 seconds.

/ SET \
. | CLEAR |

\
‘. TIMEBs)

3 Press the (& or [ button to set the desired
time .
+ Each press increases or decreases the time
by 1 minute.

* Holding down either button increases or
decreases the time by 10 minutes.

4 Press the SET/CLEAR button to set the current
time.

' SET \
. CLEAR |

\
\ TIME (35) !

NOTE

+ The On Timer and Off Timer are available after
setting the current time.

Selecting Fahrenheit or Celsius

Set the temperature display to show either
Fahrenheit (°F) or Celsius (°C) units.

1 Turn the appliance on.

2 Press and hold the ROOM TEMP (Room

Temperature) button for about 5 seconds to
change units between °C and °F.

N
/| rRoOM \
' TEMP |
\ 1

v CIFGY) )/

’
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Using Wireless Remote Control - Low Static Duct

Use the wireless remote control to operate the appliance more conveniently.

Buttons

Description

FUNC. (Function)

Sets the various function or changes the temperature unit

+ Each press changes the modes in this order: Auto Clean*'— Energy Saving
Cooling"'— Smart Clean*'— Comfort Cooling™'.

s
H
2K

VANE ANGLE
Adjusts the vanes to direct the airflow from the air outlet

PLASMA™'
Supplies clean, fresh air using the filter.

Power ()
Turns the appliance on/off

®©

TEMP

Temperature Setting ), ©)
Adjusts the desired temperature

MODE
Selects the desired operating mode

+ Each press changes the modes in this order: Cooling — Auto —
Dehumidification — Heating“'— Fan.

UGHT TIME 35)

oe———Reset

JET CcOOL
Changes the room temperature quickly

®® O ©

FAN SPEED
Adjusts the fan speed

SWING (Up-Down Swing)

Adjusts the airflow direction up and down

+ Press once more SWING (Up-Down Swing) button during rotation, the wind
direction is fixed at the desired location.

CIF(s)

ROOM TEMP (Room Temperature)
Press and hold the [~ button for about 3 seconds to display the room temperature.

°C/°F (55)
Press and hold the ROOM TEMP (Room Temperature) button for about 5 seconds
to set the temperature display to show either Fahrenheit (°F) or Celsius (°C) units.

SLEEP
Operates the air conditioner in Sleep mode before turning it off automatically at
the set time

ON
Turns on the air conditioner at the set time

OFF
Turns off the air conditioner at the set time

Timer setting &, (>
Adjust the time on the display

Light™'
Press and hold the ) button to turn the indoor unit LED display on or off.

TIME (35)

SET/CLEAR
Sets or cancels the special functions or timer.

TIME(3 s)
Press and hold the Set/Clear button for about 3 seconds to set the current time on
the wireless remote control.

RESET
Resets the wireless remote control setting

*1 This feature is only available on some models.

38

OWNER'S MANUAL



Using Wireless Remote

Control

Cooling, Auto,
Dehumidification, Heating, Fan

Mode

You can change the operating mode when the
appliance is turned on.

1 Turn the appliance on.

2 Press the MODE button repeatedly to select
the desired mode.

Icon Description
L Cooling Mode
?llg Cool air blows from the air outlets.

Auto Mode
The product adjusts the airflow
automatically.

Dehumidification Mode
This function removes moisture in
indoor air.

4
.

~
’

Heating Mode*’'
Warm air blows from the air
outlets.

Cooling Mode: Set the temperature from 18

°Cto 30 °C.

Heating Mode: Set the temperature from 16

°Cto 30 °C.
Auto Mode (Cooling only): Each press

changes the temperature as follows: -2 ¢ -

16320212

Auto Mode (Heat pump): Set the
temperature from 18 °C to 30 °C.

Dehumidification, Fan Mode: There is no

temperature control.

|
|
I
I
:
|
TEMP |
1
1
1
|
|
|
I

Adjusting the Fan Speed

You can adjust the fan speed in 4 steps.

+ Press the FAN SPEED button repeatedly to select
the desired fan speed.

Wireless Remote
Control Icon

Speed

Fan Mode
This function circulates the air
without heating or cooling it.

Natural

*1 This feature is only available on some
models.

3 Press the @ or &) button to set the desired
temperature.

High

Medium

A 2 1

Low
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NOTE

+ The fan speed may be different according to the
model.

Adjusting the Airflow Direction

You can adjust the direction of airflow vertically.
+ Press SWING (Up-Down Swing) button.

Timer Setting

Set the appliance to turn on and off automatically
at a desired time.

Setting the Sleep Timer

The air conditioner operates in Sleep mode and
turns off automatically at the set time.

1 Press the SLEEP button while the air
conditioner is operating.
* Theicon below flashes at the bottom of the
display screen.

2 Press the M or [» button to set the desired
time.

3 Press the SET/CLEAR button.

+ The air conditioner operates until the set
time and then turns off automatically.

0
-
m
>
E)

Cancelling the Sleep Timer

1 Press the SLEEP button repeatedly.

* The icon below flashes at the bottom of the
display screen.

2 Press the SET/CANCEL button to cancel the
setting.
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Setting the On Timer

1 Press the ON button while the air conditioner is
operating.
* The icon below flashes at the bottom of the
display screen.

2 Press the (4] or [ button to set the desired
time.

3 Press the SET/CLEAR button.

+ Turn the air conditioner off. It will turn on
automatically at the set time.

Cancelling the On Timer

1 Press the ON button repeatedly.

* The icon below flashes at the bottom of the
display screen.

2 Press the SET/CANCEL button to cancel the
setting.

Setting the Off Timer

1 Press the OFF button while the air conditioner
is operating.
* The icon below flashes at the bottom of the
display screen.

B-I'Il':\ ',
PM LIOFF —
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2 Press the (4] or [ button to set the desired
time.
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3 Press the SET/CLEAR button.

+ The air conditioner operates until the set
time and then turns off automatically.

Cancelling the Off Timer

1 Press the OFF button repeatedly.

* The icon below flashes at the bottom of the
display screen.

2 Press the SET/CANCEL button to cancel the
setting.

Cancelling the Timer Setting

* Press the SET/CLEAR button to cancel all timer
settings.

Special Functions

Some function is not available on some models.

Auto Clean (On Some Models)

In Cooling and Dehumidification modes,
moisture is generated inside the indoor unit. Use
this function to reduce that moisture.

1 Tumnthe appliance on.

2 Press the FUNC. (Function) button repeatedly
to select the Auto Clean function.

3 Press the SET/CLEAR button to set the
function.

NOTE

+ Some functions cannot be used while the Auto
Clean function is in operation.

+ Ifyou turn off the appliance, the fan continues to
run for 30 minutes to clean the inside of the
indoor unit.

Energy Saving Cooling (On Some
Models)

This function adjusts the desired temperature
during the cooling operation to enhance the

comfort of the user and improve the energy saving
performance.

1 Tumnthe appliance on.
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2 Press the FUNC. (Function) button repeatedly
to select the Energy Saving Cooling function.

3 Press the SET/CLEAR button to set the
function.

Smart Cleaning (On Some Models)

During the Smart Clean operation, a brush moves
back and forth across the filter to clean it.

Auto Smart Clean Operation

If the accumulated operation time of the product
exceeds 30 hours, the Smart Clean automatically
starts when the indoor unit is turned off.

1 Press the FUNC. (Function) button repeatedly
to select the Smart Clean function.

2 Press the SET/CLEAR button to set the
function.

NOTE

+ Ifthe accumulated operation time of the product
exceeds 30 hours, the Smart Clean
automatically starts when the indoor unit is
turned off.

+ To stop this function, press the SET/CLEAR
button again.

Manual Smart Clean Operation
You can also manually set Smart Clean function.

1 When the indoor unit stops, press the FUNC.

(Function) button repeatedly to select the
Smart Clean function.

2 Press the SET/CLEAR button to set the
function.

NOTE

+ The cleaning process used in the Smart Clean
function may vary by product.
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+ To stop this function, press the SET/CLEAR
button again.

Comfort Cooling (On Some Models)

This function cools until it reaches the set
temperature and then automatically controls the
cooling level as needed to maintain that
temperature.

1 Press the FUNC. (Function) button repeatedly
to select the Comfort Cooling function.

2 Press the SET/CLEAR button to set the
function.

Checking Room Temperature

Check the current room temperature.

* Pressthe ROOM TEMP button. The currentroom
temperature is briefly displayed on the wireless
remote control screen for awhile.
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Smart Functions

LG ThinQ Application

This feature is only available on models with the

{1 or ThinQ logo.

The LG ThinQ application allows you to
communicate with the appliance using a
smartphone.

LG ThinQ Application Features

Communicate with the appliance from a
smartphone using the convenient smart
features.

Smart Diagnosis

If you experience a problem while using the
appliance, this smart diagnosis feature will help
you diagnose the problem.

Settings

Allows you to set various options on the
appliance and in the application.

NOTE

* If you change your wireless router, internet
service provider, or password, delete the
registered appliance from the LG ThinQ
application and register it again.

» The application is subject to change for
appliance improvement purposes without
notice to users.

» Functions may vary by model.

Before Using LG ThinQ
Application

1 Check the distance between the appliance
and the wireless router (Wi-Fi network).

« If the distance between the appliance and
the wireless router is too far, the signal
strength becomes weak. It may take a
long time to register or installation may
fail.

2 Turn o* the Mobile data or Cellular Data
on your smartphone.

I =

3 Connect your smartphone to the wireless
router.

P~
0l

o>

NOTE

* To verify the Wi-Fi connection, check that =
icon on the control panel is lit.

The appliance supports 2.4 GHz Wi-Fi
networks only. To check your network
frequency, contact your Internet service
provider or refer to your wireless router
manual.

LG ThinQ is not responsible for any network
connection problems or any faults,
malfunctions, or errors caused by network
connection.

If the appliance is having trouble connecting to
the Wi-Fi network, it may be too far from the
router. Purchase a Wi-Fi repeater (range
extender) to improve the Wi-Fi signal strength.

The Wi-Fi connection may not connect or may
be interrupted because of the home network
environment.

The network connection may not work
properly depending on the Internet service
provider.

The surrounding wireless environment can
make the wireless network service run slowly.
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» The appliance cannot be registered due to
problems with the wireless signal
transmission. Unplug the appliance and wait
about a minute before trying again.

« If the firewall on your wireless router is
enabled, disable the firewall or add an
exception to it.

» The wireless network name (SSID) should be

a combination of English letters and numbers.

(Do not use special characters.)

* Smartphone user interface (Ul) may vary
depending on the mobile operating system
(OS) and the manufacturer.

« If the security protocol of the router is set to
WEP, you may fail to set up the network.
Please change it to other security protocols
(WPA2 is recommended) and register the
product again.

Installing the LG ThinQ
Application

Search for the LG ThinQ application from the
Google Play Store or Apple App Store on a
smartphone. Follow instructions to download
and install the application.

Wireless LAN Module
Specifications

~/\ CAUTION N

Model LCW-003

Frequency Range | 2412 MHz - 2472 MHz

IEEE 802.11b:18.37 dBm
IEEE 802.119:17.67 dBm
IEEE 802.11n:17.67 dBm

Output
Power(Max)

~@ NoTE N

Open Source Software Notice
Information

To obtain the source code that is contained in
this product, under GPL, LGPL, MPL, and other
open source licenses that have the obligation to
disclose source code, and to access all referred
license terms, copyright notices and other
relevant documents please visit https://
opensource.lge.com.

LG Electronics will also provide open source
code to you on CD-ROM for a charge covering
the cost of performing such distribution (such as
the cost of media, shipping, and handling) upon
email request to opensource@lge.com.

This offer is valid to anyone in receipt of this
information for a period of three years after our
last shipment of this product.

Caution of handling the Remote Controller

* Aim at the signal receiver on the wired
remote controller so as to operate.

* The remote control signal can be re-
ceived at a distance of up to about 7m.

» Be sure that there are no obstructions be-
tween the remote controller and the sig-
nal receptor.

* Do not drop or throw the remote con-
troller.

* Do not place the remote controller in a lo-
cation exposed to direct sunlight, or near
the heating unit, or any other heat
source.

* Block a strong light over the signal recep-
tor with a curtain or etc. so as to prevent
the abnormal operation. (ex:electronic
quick start, ELBA, inverter type fluores-
cent lamp)

» The wireless remote controller do not
operate the swirl mode.(4Way Type)

» For more details refer to the Wireless
Remote Control Accessory manual.

* The actual product can be different
from above contents depending upon
model type.
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General Maintenance

stops.

an injury.

A WARNING

» Before cleaning or performing maintenance, disconnect the power supply and wait until the fan

» When we remove the air filter, do not touch the metal parts of the indoor unit. Doing so may cause

If the air conditioner will not be used for an extended period of time, dry the air conditioner to
maintain it in best condition. Clean the product regularly to maintain optimal performance and to
prevent possible breakdown.
* Dry the air conditioner in Fan mode for 3 to 4 hours and disconnect the power. There may be
internal damage if moisture is left in its components.

« Before using the air conditioner again, dry the inner components of the air conditioner in Fan mode

for 3 to 4 hours. This will help to remove the odor generated from moisture.

Air IFilter

=]
= 7

» The feature may be changed according to the type of model.

Type Description Interval
Air Filter Clean with a vacuum or hand wash. 2 weeks
lonizer (Optional) | Use dry cotton bud to remove any dust. Every 6 months
Clean the indoor unit surface by using a soft, dry cloth. Regularly
Indoor Unit Have a professional clean the condensate drain pan. Once a year
Have a professional clean the condensate drain pipe. Every 4 months
Replace the remote control batteries. Once a year
Have a professional clean the heat g)gchanger coils and Once a year
the panel vents. (Consult with technician.)
Have a professional clean the fan. Once a year
Outdoor Unit Have a professional clean the condensate drain pan. Once a year
Have a professional verify that all the fan assembly is
firmly tightened. Once a year
Clean the electric components with air. Once a year

NOTE

* Never use water that is higher than 40 °C when you clean the filters. It may cause deformation or

discoloration.

* Never use volatile substances when you clean the filters. They may damage the surface of the

product.

» Do not wash the micro dust filter with water, because the filter can be damaged (Optional).
» Do not wash the triple filter with water, because the filter can be damaged (Optional).
» Do not wash the allergy filter with water, because the filter can be damaged (Optional).
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Clean the Air Filter - High Wall

Clean the air filters once every 2 weeks, or
more, if necessary.

NOTE
e The air filter can be broken when it is bent.

o When the air filter is not assembled correctly,
dust and other substances can enter into the
indoor unit.

Type1

If you look at the indoor unit from above it, can
assemble the top filter easily.

1 Turn off the power to the unit.

2 Hold the knobs of the air filter, lift it up

slightly.
= ¢
=N

i
@/

3 Remove it from the indoor unit.

4 Clean the filter with a vacuum cleaner or
with lukewarm water with neutral detergent.

5 Dry the filter in the shade.

6 Insert the hooks of the air filter into the front
cover.

7 Push down hooks to assemble the air filter.

8 Check the side of the front cover for correct
assembly of the air filter.

Type2
1 Turn off the power to the unit.

2 Open the front cover.
o Lift up both sides of the cover slightly.

3 Hold the knobs of the air filters, pull them
down slightly and remove them from the
indoor unit.

) —
i | Y
H T

]

) 4

=

4 4

4 Clean the filters with a vacuum cleaner or
with lukewarm water with neutral detergent.

5 Dry the filters in the shade.

6 Insert the hooks of the air filters into the
front cover.

— o E
E——
l\l—‘(V

7 Check the side of the front cover for correct
assembly of the air filters.
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Maintenance and Service - 1 Way Cassette

A\ WARNING

+ Before cleaning or performing maintenance,
disconnect the power supply and wait until the
fan stops.

If the air conditioner will not be used for an
extended period of time, dry the air conditioner
to maintain it in best condition. Clean the product
regularly to maintain optimal performance and to
prevent possible breakdown.

+ Dry the air conditioner in Fan mode for 3 to 4 3 Dry the filters in the shade.
hours and disconnect the power. There may
be internal damage if moisture is left in its 4 Install the Air filter.
components.

+ Before using the air conditioner again, dry the @ Rack
inner components of the air conditioner in Fan
mode for 3 to 4 hours. This will help to remove @ AirFilter

the odor generated from moisture.

A\ WARNING

» Turn off the power and unplug the power cord
before you perform any maintenance; otherwise
it may cause electric shock.

* When the air filter needs to be removed, do

not touch the metal parts of the indoor unit
otherwise it may cause an injury.

Clean the Air Filter

1 Remove the air filters from the indoor unit.

 Hold the tab and pull slightly forward to
remove the filter.

2 Clean the filters with a vacuum cleaner or with
lukewarm water with neutral detergent.

A\ CAUTION

» Never use water that is higher than 40 °C when
you clean the filter. It may cause deformation or
discoloration.

» Never use volatile substances when you clean
the filter. They may damage the surface of the
product.

NOTE

+ Clean the air filter once every 2 weeks, or more,
if necessary.
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Cleaning the filter

1 Pull on the handles on both ends of the

marked rear side of the front panel, then open
the front grille and press down on the two
hooks and remove the Pre-filter.

2 Clean with a vacuum cleaner or a soft brush.

« If the filter is very dirty, wash using water and
a neutral detergent.

3 Allow the filter to dry in the shade until

completely dry.

4 Install the filter in the reverse order from which

it was removed, then close the front grille.

» When installing the filter, insert the hook in
the square hole.

@ Marker
@ Prefilter

© Filter case
@ Front intake grille
@ Handle

@ Hook
@ Square hole

A\ WARNING

« For safety, turn off the main power switch.

A\ CAUTION

* Make sure that the filter is properly installed in
the filter case. (When you insert the filter into
the case and push the handle, you will hear a
clicking sound when it is secured in place.)

+ Be careful not to drop the front grille when
removing the filter.

« Do not use volatile liquids or water that is 40 °C
or hotter.

« Using the filter when it is not completely dry
could cause the product to malfunction.

+ Drying the filter near a fire or in direct sunlight
may cause damage to the filter.

* When cleaning the filter, be careful not to
damage the filter’s mesh.

NOTE

+ If dust gets in the filter, there could be a drop in
cooling capacity.

» Clean around once every two weeks.

= If you have the filter cleaned at an LG
Electronics Service Center, a separate fee may
be charged. (paid service)

» The number and type of filters provided may
differ depending on the model.

» Product shape and components may differ
depending on the model.

» The feature may be changed according to the
type of model.

» Some functions may not be supported,
depending on the model.
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Cleaning the Deodorization
Filter/PM1.0 Filter
(Optional)

1 Refer to ‘How to Remove the Filter’ when
removing the filter.

2 Grab the handle on the filter case holder and
pull in the direction of the arrow to remove the
PM1.0 filter.

+ Do not remove the filter case holder and the
intake grille.

3

o
2]
©
o
e
6]

As shown in the figure, pull on the handle and
remove the deodorization filter.

Wash the filter after checking the washing
method in ‘Filter Information’.

After washing, reinstall the deodorization filter
and the PM1.0 filter to their original positions,
respectively.

* When installing the PM1.0 filter, insert the
hook in the square hole.

PM1.0 filter
Handle

Filter case holder
deodorization filter
Hook

Square hole

OWNER'S MANUAL

51



A\ WARNING

« For safety, turn off the main power switch.

A\ CAUTION

+ Be careful that the filter case is correctly
assembled to the filter holder.

+ Be careful not to drop the front grille when
removing the filter.

» Do not wash the dust filter with hot water over
40 °C or volatile liquids.

» Do not wash the photocatalytic Deodorization
filter in water.

+ After cleaning the PM1.0 filter, the buzzer
sounds 7 times if the water is not completely
dry. Dry the filter thoroughly.

» Drying the filter near a fire or in direct sunlight
may cause damage to the filter.

» Wear gloves during installation.

NOTE

» The quantity and type of filters provided by each

model may differ.

» The feature may be changed according to the
type of model.

» Some functions may not be supported,
depending on the model.

Filter Information

o

Filter Name Filter Description
Dry for 3 hours in sunlight or

Deodorization under fluorescent light.
filter It is recommended to clean it

every six months. (assuming
8 hours of daily use)

Washing the filter with water
could damage or deform it.

Clean the filter without
disassembling it.

Submerge the PM1.0 filter
in water, shaking it several
times to clean it.

If the filter is very dirty, soak
it for 30 minutes in lukewarm
water with mild detergent and
rinse thoroughly with clean
water. (Do not use acidic
detergents such as citric
acid.)

It is recommended to clean it
every six months. (assuming
8 hours of daily use)

Dry it thoroughly in the shade
for about a day. (If there is
any remaining moisture, the
buzzer will sound 7 times.)
Drying with a hot air heater,
such as a hair dryer or a
heater, could damage or
deform the filter.

The inside of the filter is
sharp, so do not rub or touch
it directly.
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Cleaning the Air Filter - Low static duct

—
NOTE

+ Do not bend the air filter, as it may break.

+ Assemble the air filter properly to prevent dust
and other substances from entering the product.

1 Turn off the power to the appliance.

2 Remove the air filter from the air intake.

3 Clean the air filter with a vacuum cleaner or

wash it with lukewarm water and a mild
detergent.

4 Dry the filter in the shade.

5 Insert the air filter in the air intake.

Tips for Maintenance

Before Long Periods of Disuse
1 Operate the air conditioner in the Fan mode

for 2 to 3 hours.
+ This will dry out the internal mechanisms.

2 Turn off the appliance.

3 Turn off the breaker.

After Long Periods of Disuse

1 Clean the air filter and install it in the indoor
unit.

2 Check that the air inlet and outlet of the indoor/
outdoor unit are not blocked.

3 Check that the ground wire is connected
correctly.

+ The ground wire may be connected to the
side of the indoor unit.
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Tips for Maintenance

When the AC is not used for
a long time.

1 Operate the air conditioner at the following
settings for 2 to 3 hours.
 Type of operation: Fan operation mode.

* This will dry out the internal mechanisms.

2 Turn off the breaker.

A\ CAUTION

* Turn off the breaker when the air conditioner is
not going to be used for a long period of time.

— Dirt may collect and may cause a fire.

NOTE

» Dust and impurities collected in the air filter
may block the air flow or reduce the unit
performance.

When using the AC again after
long period of non usage.

1 Clean the air filter and install it in the indoor
unit.

2 Check that the air inlet and outlet of the
indoor/outdoor unit are not blocked.

3 Check that the ground wire is connected
correctly.
* The ground wire may be connect to the
indoor unit side.

Operation Tips

Do not overcool the room.

— This is not good for the health and wastes
electricity.

Keep blinds or curtains closed.

— Do not let direct sunshine enter the room
when the air conditioner is in operation.

Keep the room temperature uniform.

— Adjust the vertical and horizontal airflow
direction to ensure a uniform temperature in
the room.

Make sure that the doors and windows are shut

tight.

— Avoid opening doors and windows as much
as possible to keep the cool air in the room.

Clean the air filter regularly.

— Blockages in the air filter reduce the airflow
and lower cooling and dehumidifying effects.
Clean at least once every two weeks.

Ventilate the room occasionally.

— Since windows are kept closed, it is a good
idea to open them and ventilate the room now
and then.
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TROUBLESHOOTING
Before Calling for Service

Please check the following before you contact the service center. If the problem persists, contact your local

service center.

NOTE

+ Some functions may not be supported, depending on the model.

Symptoms

Possible Causes & Solution

The air conditioner
does not work
normally.

Burning smell and strange sounds are coming from the unit.

« Turn off the air conditioner, switch OFF, or disconnect the power supply, and
contact the service center.

Water leaks from the indoor unit even when the humidity level is low.

+ Turn off the air conditioner, switch OFF, or disconnect the power supply, and
contact the service center.

The power cable is damaged or it is generating excessive heat.

+ Turn off the air conditioner, switch OFF, or disconnect the power supply, and
contact the service center.

A switch, a circuit breaker (safety, ground), or a fuse is not operated

properly.

» Turn off the air conditioner, switch OFF, or disconnect the power supply, and
contact the service center.

The unit generates an error code from its self-diagnosis.

+ Turn off the air conditioner, switch OFF, or disconnect the power supply, and
contact the service center.

The air conditioner
does not work.

The air conditioner is unplugged.

» Check whether the power cord is plugged into the outlet or the power isolators
are switched on.

A fuse exploded, or the power supply is blocked.
» Replace the fuse or check if the circuit breaker has tripped.

A power failure has occurred.
» Turn off the air conditioner when a power failure occurs.

* When the power is restored, wait 3 minutes, and then turn on the air
conditioner.

The voltage is too high or too low.
» Check if the circuit breaker has tripped.

The air conditioner was turned off automatically at a preset time.
« Turn the air conditioner on.

The battery setting in the remote controller is incorrect.
* Make sure that the batteries are inserted correctly in your remote controller.

« If the batteries are placed correctly, but the air conditioner still does not
operate, replace the batteries and try again.
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Symptoms

Possible Causes & Solution

The air conditioner
stops during
operation.

The air conditioner is suddenly turned off.

+ The Timer Function may have timed out, which turns the unit off. Check the
timer settings.

A power failure has occurred during operation.

+ Wait for the power to come back. If you have the Auto Restart function
enabled, your unit will resume its last operation several minutes after power is
restored.

Have you made a mistake in timer operation?

+ Set the timer correctly.

The indoor unit is
still operating even
when the unit has
been turned off.

The Auto Clean function is being operated.

+ Allow the Auto Clean function to continue since it removes any remaining
moisture inside the indoor unit. If you do not want this feature, you can turn
the unit off.

The air conditioner
does not emit cool
air.

Air is not circulating properly.

* Make sure that there are no curtains, blinds, or pieces of furniture blocking the
front of the air conditioner.

The air filter is dirty.
+ Clean the air filter once every 2 weeks.
*+ Refer to the air filter cleaning instructions.

The room temperature is too high.

* In summer, cooling the indoor air fully may take some time. In this case, select
the Jet Mode to cool the indoor air quickly.

Cold air is escaping from the room.

» Make sure that no cold air is escaping through the ventilation points in the
room.

The desired temperature is higher than the current temperature.
» Set the desired temperature to a level lower than the current temperature.

There is a heating source nearby.

» Avoid using heat generators like electric ovens or gas burners while the air
conditioner is in operation.

Fan Mode is selected.

» During Fan Mode, air blows from the air conditioner without cooling or heating
the indoor air.

+ Switch the operation mode to cooling operation.

Outside temperature is too high.
» The cooling effect may not be sufficient.

The room may have been very hot when the room air conditioner was
first turned on.

» Allow time for it to cool down.
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Symptoms

Possible Causes & Solution

The air conditioner
does not emit warm
air.

When Heating Mode starts, the vane is almost closed, and no air comes
out, even though the outdoor unit is operating.

« This symptom is normal. Please wait until the unit has generated enough
warm air to blow through the indoor unit.

The outdoor unit is in Defrosting Mode.

+ In Heating Mode, ice/frost is built up on the coils when the outside
temperature falls. This function removes a layer of frost on the coil, and it
should finish in approximately 15 minutes.

Outside temperature is too low.
+ The heating effect may not be sufficient.

The air outlet on
the indoor unit is
discharging mist.

The cooled air from the air conditioner makes mist.
* When the room temperature decreases, this phenomenon will disappear.

Water leaks from the
outdoor unit.

In the heating operations, condensed water drops from the heat exchanger.

» This symptom requires installing a drain hose under the base pan. Contact
the installer.

The fan speed cannot
be adjusted.

The Jet mode or Auto Operation mode is selected.

+ In some operating modes, you cannot adjust the fan speed. Select an
operating mode in which you can adjust the fan speed.

The airflow generated by the air conditioner may be automatically
adjusted during operation.

+ When the air conditioner reaches the set temperature, it reduces the
airflow rate to avoid generating cool airflow when heating, or to minimize
energy consumption and indoor humidity change when cooling.

The temperature
cannot be adjusted.

The Fan mode or Jet mode is selected.

+ In some operating modes, you cannot adjust the temperature. Select an
operating mode in which you can adjust the temperature.

The air conditioner
changes generated
airflow during
operation.

When the appliance reaches the desired temperature, the airflow rate
reduces in order to avoid generating cool airflow during heating, or to
minimize energy consumption and indoor humidity change during
cooling.

+ This symptom is normal.

It seems that
condensation is
leaking from the air
conditioner.

There is noise or
vibration.

Condensation occurs when the airflow from the air conditioner cools the
warm room air.

+ This symptom is normal.

A clicking sound can be heard when the appliance starts or stops due to
movement of the reversing valve.

Creaking sound: The plastic parts of the indoor unit creak when they
shrink or expand due to sudden temperature changes.

+ Noise is normal during or after operation. It is not a sign of malfunction.
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Symptoms

Possible Causes & Solution

Flowing sound: This is the flow of refrigerant through the appliance.

Blowing sound: This sound generates when compressed air is released
into the atmosphere.
This is the sound of the dehumidifying water being processed inside the
air conditioning unit.

+ These are normal symptoms. The noise will stop.

Crack sound is heard.

This sound is generated by the expansion or constriction of the front
panel, etc. due to changes of temperature.

+ These are normal symptoms. The noise will stop.

The indoor unit gives
off an odour.

Odours (such as cigarette smoke) may be absorbed into the indoor unit
and discharged with airflow.

+ Ifthe smell does not disappear, you need to wash the filter. If this does not
work, contact the service centre to clean your heat exchanger.

Check that this is not a damp smell exuded by the walls, carpet,
furniture or cloth items in the room.

+ If the smell comes out from walls, carpet, furniture or cloth item, clean it.

Remote control display
is faint, or no display at
all.

Are the batteries depleted?
* Replace the batteries with a new one.

Are the batteries inserted in the opposite + and - directions?
+ Make sure that the + and - terminals of the batteries are oriented correctly.
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Wi-Fi

Symptoms

Possible Cause & Solution

Your appliance and
smartphone are not
connected to the Wi-Fi
network.

The password for the Wi-Fi that you are trying to connect to is incorrect.

+ Find the Wi-Fi network connected to your smartphone and remove it, then
register your appliance on LG ThinQ.

Mobile data for your smartphone is turned on.

+ Turn off the Mobile data of your smartphone and register the appliance
using the Wi-Fi network.

The wireless network name (SSID) is set incorrectly.

* The wireless network name (SSID) should be a combination of English
letters and numbers. (Do not use special characters.)

The router frequency is not 2.4 GHz.

+ Onlya 2.4 GHzrouter frequency is supported. Set the wireless router to 2.4
GHz and connect the appliance to the wireless router. To check the router
frequency, check with your Internet service provider or the router
manufacturer.

The distance between the appliance and the router is too far.

+ If the distance between the appliance and the router is too far, the signal
may be weak and the connection may not be configured correctly. Move
the location of the router so that it is closer to the appliance.

NOTE

« Some functions may not be supported, depending on the model.
Call the service immediately in the following situations

- Anything abnormal such as burning smell, loud noise etc. happen. Stop the unit and turn the
breaker off. Never try to repair by yourself or restart the system in such cases.

- Main power cord is too hot or damaged.

- Error code is generated by self diagnosis.
- Water leaks from indoor unit even if the humidity is low.
- Any switch, breaker (safety, earth) or fuse fails to work properly

User must carry routine checkup & cleaning to avoid unit's poor performance.
In case of special situation, the job must be carried out by service person only.
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Disposal of your old appliance (as per e-waste rules)

1. When this crossed out wheeled bin symbol is depicted on the product and its operator’s manual, it means
the product is covered by E-Waste Management Rules India published by MoEF & CC, Govt. of India and are
meant to be recycled, dismantled, refurbished or disposed off.

2. Do's

a. The product is required to be handed over only to the authorized recycler for disposal.

b. Keep the product in isolated area, after it becomes non-functional/unrepairable so as to prevent its
accidental breakage.
B o
a. The product should not be opened by the user himself/herself, but only by authorized service
personnel.
b. The product is not meant for re-sale to any unauthorized agencies/scrap dealer/kabariwalah.
¢. The product is not meant for mixing into household waste stream.
d. Do not keep any replaced spare part(s) from the product in exposed area.

3. Any disposal through unauthorized agencies/person will attract action under Environment (Protection) Act
1986.

4. Hazards of improper handling or accidental breakage.

a. The refrigerant used can be combustible at low pressure. The potential health effect of over exposure is
dizziness, headache and heart irregularities.

. This product is complied with the requirement of Hazardous Substance as specified under E-Waste
Management Rules India published by MoEF & CC, Govt. of India.

. To locate a nearest collection centre or call for pick-up (limited area only) for disposal of this appliance,
please contact Tel N0.08069379999 / Toll Free No.1800-315-9999 for details. All collection centre and pick up
facilities are done by third parties with LG Electronics India Ltd. Merely as a facilitator. For more detailed
information, please visit :http://www.lg.com
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