










































































LG ELECTRONICS USA and CANADA
LCD MONITOR LIMITED WARRANTY

LG Electronics, will repair or at its option replace, without charge, your product which proves to be defective in material or
workmanship under normal use, during the warranty period listed below from the date of original purchase.

This warranty is good only to the original purchaser of the product during the warranty period as long as it is in the U.S,,
including Alaska, Hawaii, U.S. Territories, and all Canadian Provinces .

WARRANTY PERIOD:
MODEL # LABOR PARTS HOW SERVICE IS HANDLED
500LC 3 YEARS 3 YEARS Our warranty provides a 2-working day repair service after receiving at LG
Electronics. Please retain your box to return the unit in for repair. For further
Please write in BACK LIGHT instructions please see below.
Serial # 1 YEAR 1¢ year freight both ways paid by LGE.

2™ & 3 year customer pays one-way, LGE pays return freight.

No other express warranty is applicable to this product. THE DURATION OF ANY IMPLIED WARRANTIES, INCLUDING
THE IMPLIED WARRANTY OF MERCHANTABILITY, IS LIMITED TO THE DURATION OF THE EXPRESS
WARRANTY HEREIN. LG ELECTRONICS, SHALL NOT BE LIABLE FOR THE LOSS OF THE USE OF THE
PRODUCT, INCONVENIENCE, LOSS OR ANY OTHER DAMAGES, DIRECT OR CONSEQUENTIAL, ARISING OUT
OF THE USE OF, OR INABILITY TO USE, THIS PRODUCT OR FOR ANY BREACH OF ANY EXPRESS OR IMPLIED
WARRANTY, INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY APPLICABLE TO THIS PRODUCT.

Some states do not allow the exclusion or limitation of incidental or consequential damages or limitations on how long an implied

warranty lasts; so these limitations or exclusions may not apply to you. This warranty gives you specific legal rights and you may also
have other rights which vary from state to state or province to province.

THE ABOVE WARRANTY DOES NOT APPLY:

» To damages or problems which result from delivery or improper shipping.
+» To damages or problems which result from misuse, abuse, accident, alteration, or incorrect electrical current or voltage.

Therefore, these costs are paid by the consumer.

CUSTOMER ASSISTANCE NUMBERS:

To prove warranty coverage: Retain your Sales Receipt to prove date of purchase and your box for shipping the
unit in for repair. Copy of your Sales Receipt must be submitted with the unit at the time warranty
service is provided.

To obtain product, customer, Call 1 (800) 243-0000 (Mon.~Fri..7AM to 7PM CST).
or service assistance: Please select the appropriate option on the menu.

Or see our web site at http://www.LGEservice.com

FOR SERVICE

You must call Product Assistance to confirm the product needs servicing and to obtain Return Authorization
(RA). Call 1 (800) 243-0000 Mon. ~ Fri.. 7AM to 7PM CST. Please select the appropriate option on the menu.
During the first year of warranty, LGE will send you a return shipping label; thereafter, the customer must pay
for freight in to LGE. After you obtain authorization for return, please box your unit with a copy of sales
receipt and proper packing material to insure safe delivery of your product. When you receive the label, place
it on the box and call the 800 number in the instruction for pick-up. Upon receipt, LGE will repair your unit in
2 working days and return to you via 2-day delivery service.
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