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Owner’s Manual  and Operation Guide

Keep the Owner’s Manual handy.

Be sure to read “Safety Precaution” before use.
Product Warranty is inside the Owner’s Manual



�S�t�e�r�i�l�i�z�a�t�i�o�n�-�H�y�g�i�e�n�e� �'�I�n�s�i�d�e� �C�a�r�e� �S�y�s�t�e�m�'
�T�h�i�s� ‘�i�n�s�i�d�e� �c�a�r�e� �s�y�s�t�e�m’� �m�a�n�a�g�e�s� �a�l�l� �t�h�e� �w�a�t�e�r� �p�a�s�s�a�g�e�s� �i�n� �t�h�e� �p�u�r�i�f�i�e�r� �w�i�t�h� 
�L�G�'�s� �o�w�n� �S�t�e�r�i�l�i�z�a�t�i�o�n�-�H�y�g�i�e�n�e� �T�e�c�h� �t�o� �k�e�e�p� �w�a�t�e�r� �c�l�e�a�n�.

�C�e�r�t�i�f�i�c�a�t�i�o�n� �o�f� �S�t�e�r�i�l�i�z�a�t�i�o�n� 
�T�h�i�s� �w�a�t�e�r� �p�u�r�i�f�i�e�r� �h�a�s� �g�a�i�n�e�d� �C�e�r�t�i�f�i�c�a�t�i�o�n� �o�f� �S�t�e�r�i�l�i�z�a�t�i�o�n� �c�a�l�l�e�d� 
�'�S� �m�a�r�k�'� �f�r�o�m� �K�o�r�e�a�n� �T�e�s�t�i�n�g� �R�e�s�e�a�r�c�h� �I�n�s�t�i�t�u�t�e�.

�P�r�e�m�i�u�m� �D�e�s�i�g�n
�T�h�e� �u�n�i�q�u�e� �d�e�s�i�g�n� �t�h�a�t� �u�s�e�s� �t�e�m�p�e�r�e�d�-�g�l�a�s�s� �a�n�d� 
�a�r�t�i�s�t�i�c� �p�a�t�t�e�r�n�s� �u�p�g�r�a�d�e�s� �t�h�e� �q�u�a�l�i�t�y� �o�f� �k�i�t�c�h�e�n� �i�n�t�e�r�i�o�r�.

�U�s�e� �o�f� �S�t�a�i�n�l�e�s�s� �t�o� �W�a�t�e�r� �T�a�n�k
�W�e� �u�s�e� �'�S�t�a�i�n�l�e�s�s�'� �f�o�r� �t�h�e� �w�a�t�e�r� �t�a�n�k� �t�o� �m�a�i�n�t�a�i�n� �t�h�e� �h�y�g�i�e�n�e� 
�a�n�d� �q�u�a�l�i�t�y� �o�f� �w�a�t�e�r�.

�C�o�n�t�i�n�u�o�u�s�-�B�u�t�t�o�n
�I�n� �c�a�s�e� �o�f� �y�o�u� �n�e�e�d� �t�o� �g�e�t� �p�l�e�n�t�y� �o�f� �w�a�t�e�r�,� �u�s�e� �t�h�i�s� �C�o�n�t�i�n�u�o�u�s�-�B�u�t�t�o�n�.� 
�T�h�i�s� �b�u�t�t�o�n� �e�n�a�b�l�e�s� �w�a�t�e�r� �t�o� �c�o�m�e� �o�u�t� �c�o�n�t�i�n�u�o�u�s�l�y�.
�(�R�e�g�u�l�a�r� �B�u�t�t�o�n� �P�r�e�s�s� �w�i�l�l� �b�r�i�n�g� �o�n�l�y� �c�e�r�t�a�i�n� �a�m�o�u�n�t� �o�f� �w�a�t�e�r�.�)

�P�o�w�e�r� �s�a�v�e� �B�u�t�t�o�n
�I�f� �y�o�u� �p�r�e�s�s� �P�o�w�e�r� �s�a�v�e� �B�u�t�t�o�n�,� �t�h�e�n� �t�h�e� �o�p�e�r�a�t�i�o�n� �h�o�u�r� �o�f� �t�h�e� 
�h�e�a�t�e�r� �w�i�l�l� �b�e� �r�e�d�u�c�e�d� �a�u�t�o�m�a�t�i�c�a�l�l�y�.� �T�h�i�s� �p�r�o�c�e�s�s
�s�a�v�e�s� �p�o�w�e�r�-�c�o�n�s�u�m�p�t�i�o�n�.� 

�'�F�i�l�t�e�r� �l�a�m�p� �f�o�r� �c�l�e�a�n�n�e�s�s�'
�B�a�s�e�d� �o�n� �t�h�e� �c�h�a�n�g�e� �o�f� �f�i�l�t�e�r� �l�a�m�p’�s� �c�o�l�o�r�,� �c�o�n�s�u�m�e�r�s� �c�a�n� �d�e�c�i�d�e� �w�h�e�n� �t�o� 
�c�h�a�n�g�e� �f�i�l�t�e�r�s� �b�y� �t�h�e�m�s�e�l�v�e�s�.

�F�e�a�t�u�r�e�s� �o�f� �L�G� �H�e�a�l�t�h�c�a�r�e� �W�a�t�e�r� �P�u�r�i�f�i�e�r� 



�T�h�i�s� �p�r�o�d�u�c�t� �i�s� �2�3�0�V� �u�s�e� �o�n�l�y�.
�D�o�n�'�t� �e�v�e�r� �t�r�y� �t�o� �u�s�e� �1�1�0�V� �t�h�r�o�u�g�h� �t�r�a�n�s�f�o�r�m�e�r�.� � 

�T�a�b�l�e� �o�f� �C�o�n�t�e�n�s

�B�e�f�o�r�e� �u�s�i�n�g

�T�h�e� �u�s�a�g�e� 

�S�a�f�e�t�y� �P�r�e�c�a�u�t�i�o�n�s

�T�h�e� �n�a�m�e�s� �o�f� �e�a�c�h� �p�a�r�t� �a�n�d� �f�u�n�c�t�i�o�n�s� �(�c�o�n�t�r�o�l� �p�a�r�t�)

�T�h�e� �n�a�m�e�s� �o�f� �e�a�c�h� �p�a�r�t� �a�n�d� �f�u�n�c�t�i�o�n�s� �(�I�n�d�i�c�a�t�o�r� �p�a�r�t�)

�P�r�o�c�e�s�s� �o�f� �w�a�t�e�r� �p�u�r�i�f�i�c�a�t�i�o�n

�C�h�e�c�k� �b�e�f�o�r�e� �u�s�i�n�g

�4�~�8

�9

�1�0

�1�1

�1�2

�1�3�T�h�e� �f�u�n�c�t�i�o�n� �o�f� �c�o�n�t�r�o�l� �p�a�r�t
� �-� �F�i�l�t�e�r� �i�n�d�i�c�a�t�o�r� �-� �H�o�t� �w�a�t�e�r� �i�n�d�i�c�a�t�o�r� � 
�-� �C�o�l�d� �w�a�t�e�r� �i�n�d�i�c�a�t�o�r

�H�o�w� �t�o� �m�a�n�i�p�u�l�a�t�e
�-� �H�o�w� �t�o� �t�u�r�n� �o�f�f� �h�o�t� �w�a�t�e�r� �f�u�n�c�t�i�o�n� �-� �H�o�t� �t�o� �t�u�r�n� �o�f�f� �C�o�l�d� �w�a�t�e�r� �f�u�n�c�t�i�o�n
�-� �H�o�w� �t�o� �u�s�e� �p�o�w�e�r�-�s�a�v�i�n�g� �f�u�n�c�t�i�o�n� � � 

�H�o�w� �t�o� �i�n�s�t�a�l�l

�H�o�w� �t�o� �c�l�e�a�n

�H�o�w� �t�o� �u�s�e
� �-� �T�o� �d�r�i�n�k� �c�o�l�d� �w�a�t�e�r� � � �-� �T�o� �d�r�i�n�k� �h�o�t� �w�a�t�e�r
�-� �T�o� �u�s�e� �w�a�t�e�r� �c�o�n�t�i�n�u�o�u�s�l�y

�1�4

�1�5

�1�6�~�1�7

�1�8�~�2�1

�W�h�a�t� �t�o� �k�n�o�w

�W�h�e�n� �a�n�d� �H�o�w� �t�o� �r�e�p�l�a�c�e� �a� �F�i�l�t�e�r
� 
�D�a�i�l�y� �C�h�e�c�k

�T�o� �c�h�e�c�k� �b�e�f�o�r�e� �R�e�p�o�r�t�i�n�g� �t�h�e� �f�a�i�l�u�r�e

�P�i�p�i�n�g� �d�i�a�g�r�a�m� 

�P�r�o�d�u�c�t� �s�t�a�n�d�a�r�d

�P�r�o�d�u�c�t� �w�a�r�r�a�n�t�y� �/� �I�n�s�t�r�u�c�t�i�o�n� �o�f� �s�o�l�v�i�n�g� �c�u�s�t�o�m�e�r� �c�o�n�f�l�i�c�t�s

�C�u�s�t�o�m�e�r� �s�e�r�v�i�c�e� �/� �P�r�o�c�e�s�s� �o�f� �d�i�s�c�a�r�d�e�d� �h�o�m�e� �a�p�p�l�i�a�n�c�e�s

�2�2�~�2�4

�2�5

�2�6

�2�7

�2�8

�2�9

�3�0



�D�o� �n�o�t� �m�o�v�e� �t�h�e� �p�r�o�d�u�c�t� 
�w�h�e�n� �w�a�t�e�r� �p�u�r�i�f�i�e�r� 
�i�s� �r�u�n�n�i�n�g�.� 

�T�h�e�r�e� �i�s� �a� �r�i�s�k� �o�f� 
�b�r�e�a�k�d�o�w�n� �o�r� �e�l�e�c�t�r�i�c� 
�s�h�o�c�k�.

�M�u�s�t� �u�s�e� �g�r�o�u�n�d�e�d� �o�u�t�l�e�t� 
�w�h�e�n� �u�s�i�n�g� �e�x�t�e�n�s�i�o�n� �o�u�t�l�e�t�.� 

�U�s�i�n�g� �n�o�n�-�g�r�o�u�n�d�e�d� �o�u�t�l�e�t� 
�m�a�y� �c�a�u�s�e� �e�l�e�c�t�r�i�c� �s�h�o�c�k� 
�a�n�d� �i�n�j�u�r�y�.

�T�h�e�r�e� �i�s� �a� �r�i�s�k� �o�f� �e�l�e�c�t�r�i�c� 
�s�h�o�c�k� �o�r� �f�i�r�e�.

�D�o� �n�o�t� �c�o�n�n�e�c�t� �n�o�r� �m�o�d�i�f�y� 
�t�h�e� �c�o�r�d� �r�a�n�d�o�m�l�y� �d�u�r�i�n�g� 
�i�n�s�t�a�l�l�a�t�i�o�n�.

�D�o� �n�o�t� �p�u�l�l� �o�u�t� �c�o�r�d� �p�a�r�t� 
�n�o�r� �t�o�u�c�h� �p�o�w�e�r� �p�l�u�g� �w�i�t�h
�w�e�t� �h�a�n�d�s�.� 

�T�h�e�r�e� �i�s� �a� �r�i�s�k� �o�f� �e�l�e�c�t�r�i�c� 
�s�h�o�c�k� �o�r� �f�i�r�e�.

�P�o�w�e�r� �p�l�u�g� �m�u�s�t� �b�e� �u�s�e�d� 
�w�i�t�h� �a� �g�r�o�u�n�d�e�d� �2�3�0�V� �o�u�t�l�e�t� 
�o�n�l�y

�T�h�e�r�e� �c�a�n� �b�e� �a� �b�r�e�a�k�d�o�w�n� �a�n�d� 
�a� �r�i�s�k� �o�f� �e�l�e�c�t�r�i�c� �s�h�o�c�k� �b�y� 
�a� �s�h�o�r�t� �c�i�r�c�u�i�t�.

�D�o� �n�o�t� �b�e�n�d� �t�h�e� �p�o�w�e�r� �c�o�r�d� 
�b�y� �f�o�r�c�e� �n�o�r� �p�r�e�s�s� �w�i�t�h� �h�e�a�v�y� 
�o�b�j�e�c�t�s� �t�o� �p�r�e�v�e�n�t� �d�a�m�a�g�e�.� 

�T�h�e�r�e� �i�s� �a� �r�i�s�k� �o�f� �e�l�e�c�t�r�i�c
�s�h�o�c�k� �o�r� �f�i�r�e�.

�4

�S�a�f�e�t�y� �P�r�e�c�a�u�t�i�o�n�s

�T�h�e�s�e� �c�o�n�t�e�n�t�s� �a�r�e� �t�o� �k�e�e�p� �u�s�e�r�s� �i�n� �s�a�f�e�t�y� �a�n�d� �t�o� �p�r�e�v�e�n�t� �t�h�e� �l�o�s�s� �o�f� �p�r�o�p�e�r�t�y� �a�n�d� �i�n�c�o�n�v�e�n�i�e�n�c�e�.� 
�P�l�e�a�s�e� �r�e�a�d� �c�a�r�e�f�u�l�l�y� �a�n�d� �u�s�e� �c�o�r�r�e�c�t�l�y�.

�W�a�r�n�i�n�g�/�C�a�u�t�i�o�n� 

Caution 

�T�h�i�s� �s�i�g�n� �i�s� �t�o� �c�a�l�l� �a�n� �C�a�u�t�i�o�n� �a�b�o�u�t� �t�h�i�n�g�s� �a�n�d� �m�a�n�i�p�u�l�a�t�i�o�n�s� �t�h�a�t� �m�a�y� 
�c�a�u�s�e� �d�a�n�g�e�r�.� �R�e�a�d� �c�a�r�e�f�u�l�l�y� �a�n�d� �f�o�l�l�o�w� �t�h�e� �d�i�r�e�c�t�i�o�n�s� �t�o� �a�v�o�i�d� �d�a�n�g�e�r�.

�I�f� �n�o�t� �f�o�l�l�o�w�e�d� �c�o�r�r�e�c�t�l�y�,� �t�h�e� �u�s�e�r� �m�a�y� �b�e� �d�e�a�d� �o�r� �s�u�s�t�a�i�n� �a� �s�e�r�i�o�u�s� �i�n�j�u�r�y

�I�f� �n�o�t� �f�o�l�l�o�w�e�d� �c�o�r�r�e�c�t�l�y�,� �t�h�e� �u�s�e�r� �m�a�y� �s�u�s�t�a�i�n� �a�n� �i�n�j�u�r�y� �o�r� �m�a�y� �l�o�s�e� �p�r�o�p�e�r�t�i�e�s

Warning

�P�o�w�e�r� �r�e�l�a�t�e�d� �m�a�t�t�e�r�s� 

Warning



�5

�P�o�w�e�r� �r�e�l�a�t�e�d� �m�a�t�t�e�r�s� 

�I�n�s�t�a�l�l�a�t�i�o�n� 

Warning

�I�n� �c�a�s�e� �t�h�e� �o�u�t�l�e�t� �c�a�n�n�o�t� 
�g�r�o�u�n�d� �s�o� �t�h�a�t� �s�e�p�a�r�a�t�e�l�y� 
�g�r�o�u�n�d�e�d�,� �d�o� �n�o�t� �g�r�o�u�n�d� 
�t�o� �a� �g�a�s� �p�i�p�e� �o�r� �f�a�u�c�e�t�.� 

�T�h�e�r�e� �i�s� �a� �r�i�s�k� �o�f� �g�a�s� �e�x�p�l�o�s�i�o�n� 
�o�r� �e�l�e�c�t�r�i�c� �s�h�o�c�k

�D�o� �n�o�t� �i�n�s�t�a�l�l� �t�h�e� �w�a�t�e�r� �p�u�r�i�f�i�e�r� 
�o�n� �a�n� �u�n�s�t�a�b�l�e� �p�l�a�c�e

�I�f� �t�h�e� �w�a�t�e�r� �p�u�r�i�f�i�e�r� �f�a�l�l�s� �o�v�e�r�,� 
�c�a�s�u�a�l�t�i�e�s� �o�r� �p�r�o�p�e�r�t�y� �d�a�m�a�g�e�s� 
�m�a�y� �o�c�c�u�r�.

�A�v�o�i�d� �d�i�r�e�c�t� �s�u�n�l�i�g�h�t� �o�r� �h�e�a�t�,� 
�e�s�p�e�c�i�a�l�l�y� �m�o�i�s�t� �w�h�e�n� �i�n�s�t�a�l�l�.� 

�R�e�f�r�i�g�e�r�a�t�i�o�n� �e�f�f�e�c�t�s� �f�a�l�l� �a�n�d� 
�t�h�e�r�e� �i�s� �a� �r�i�s�k� �o�f� �e�l�e�c�t�r�i�c� �s�h�o�c�k�.

�D�o� �n�o�t� �p�l�a�c�e� �h�e�a�t�i�n�g� 
�e�q�u�i�p�m�e�n�t�,� �e�l�e�c�t�r�i�c� �h�e�a�t�e�r�s�,� 
�f�l�a�m�e�-�g�e�n�e�r�a�t�e�d� �p�r�o�d�u�c�t�s�,� 
�e�t�c� �n�e�a�r� �t�h�e� �p�r�o�d�u�c�t�.� 
�T�h�e�r�e� �i�s� �a� �r�i�s�k� �o�f� �f�i�r�e�.

�D�o� �n�o�t� �i�n�s�t�a�l�l� �t�h�e� �p�r�o�d�u�c�t� 
�w�h�e�r�e� �c�o�m�b�u�s�t�i�b�l�e� �g�a�s� 
�c�a�n� �l�e�a�k�.� 

�G�a�s� �m�a�y� �l�e�a�k� �a�r�o�u�n�d� 
�t�h�e� �w�a�t�e�r� �p�u�r�i�f�i�e�r� �a�n�d� �e�x�p�l�o�s�i�o�n� 
�o�r� �f�i�r�e� �m�a�y� �o�c�c�u�r�.

�N�o� �o�n�e� �s�h�o�u�l�d� �d�i�s�a�s�s�e�m�b�l�e�,� 
�r�e�p�a�i�r�,� �a�n�d� �r�e�m�o�d�e�l� �t�h�e
�p�r�o�d�u�c�t’�s� �c�a�s�e� �e�x�c�e�p�t� 
�f�o�r� �t�h�e� �r�e�p�a�i�r� �t�e�c�h�n�i�c�i�a�n�.� 

�T�h�e�r�e� �a�r�e� �r�i�s�k�s� �o�f� �b�r�e�a�k�d�o�w�n�,� 
�e�l�e�c�t�r�i�c� �s�h�o�c�k�,� �a�n�d� �f�i�r�e�.� 
�C�o�n�t�a�c�t� �S�e�r�v�i�c�e� �C�e�n�t�e�r
�i�f� �a� �r�e�p�a�i�r� �i�s� �r�e�q�u�i�r�e�d�.

�D�o� �n�o�t� �u�s�e� �m�u�l�t�i�p�l�e� 
�d�e�v�i�c�e�s� �a�t� �t�h�e� �s�a�m�e� �t�i�m�e� 
�w�h�e�n� �u�s�i�n�g� �m�u�l�t�i�-�o�u�t�l�e�t�.� 

�T�h�e�r�e� �i�s� �a� �r�i�s�k� �o�f� �f�i�r�e� 
�c�a�u�s�e�d� �b�y� �t�h�e� �o�u�t�l�e�t’�s� 
�u�n�u�s�u�a�l� �h�e�a�t�.

�D�o� �n�o�t� �u�s�e� �o�u�t�l�e�t� �o�r� �p�l�u�g� 
�i�f� �t�h�e� �s�h�e�a�t�h� �h�a�s� �p�e�e�l�e�d� 
�o�f�f� �o�r� �w�o�r�n� �o�u�t�.� 

�T�h�e�r�e� �i�s� �a� �r�i�s�k� �o�f� 
�e�l�e�c�t�r�i�c� �s�h�o�c�k� �o�r� �f�i�r�e�.

�D�o� �n�o�t� �p�l�u�g� �i�n� �a�n�d� �o�u�t� 
�c�o�n�t�i�n�u�o�u�s�l�y�.

�T�h�e�r�e� �i�s� �a� �r�i�s�k� �o�f� �e�l�e�c�t�r�i�c� 
�s�h�o�c�k� �o�r� �f�i�r�e�.� 
�T�h�i�s� �m�a�y� �c�a�u�s�e� �t�h�e� �p�r�o�d�u�c�t� �f�a�i�l�u�r�e�.



�6

�S�a�f�e�t�y� �P�r�e�c�a�u�t�i�o�n�s

Warning

�W�h�e�n� �i�t� �i�s� �u�s�e�d

�D�o� �n�o�t� �l�e�t� �w�a�t�e�r� �g�e�t� �i�n�s�i�d�e� 
�o�f� �t�h�e� �w�a�t�e�r� �p�u�r�i�f�i�e�r�.� 

�T�h�e�r�e� �i�s� �a� �r�i�s�k� �o�f� �e�l�e�c�t�r�i�c� 
�s�h�o�c�k� �o�r� �f�i�r�e�.

�D�o� �n�o�t� �s�i�t� �n�o�r� �p�u�t� �h�e�a�v�y� 
�t�h�i�n�g�s� �o�n� �t�h�e� �p�r�o�d�u�c�t�.� 

�T�h�e�r�e� �a�r�e� �r�i�s�k�s� �o�f� �b�r�e�a�k�d�o�w�n
�o�r� �e�l�e�c�t�r�i�c� �s�h�o�c�k� �a�s� �w�e�l�l� �a�s� �i�n�j�u�r�y�.

�D�o� �n�o�t� �s�p�r�a�y� �p�e�s�t�i�c�i�d�e�s� 
�o�r� �f�l�a�m�m�a�b�l�e� �s�p�r�a�y�s� �w�h�i�l�e� 
�r�u�n�n�i�n�g�.� 

�I�t� �i�s� �h�a�r�m�f�u�l� �t�o� �h�e�a�l�t�h� �a�s� �w�e�l�l� �a�s� 
�c�a�n� �c�a�u�s�e� �p�r�o�d�u�c�t� �f�a�i�l�u�r�e� �o�r� �f�i�r�e�.

�C�l�e�a�n� �a�f�t�e�r� �t�h�e� �p�o�w�e�r� �p�l�u�g� �i�s� 
�p�u�l�l�e�d� �o�u�t�.� 

�T�h�e�r�e� �i�s� �a� �r�i�s�k� �o�f� �e�l�e�c�t�r�i�c� �s�h�o�c�k� �o�r� �f�i�r�e�.

�D�o� �n�o�t� �l�e�t� �c�h�i�l�d�r�e�n� �h�a�n�g� 
�o�n� �t�h�e� �p�r�o�d�u�c�t�.� 

�C�h�i�l�d�r�e�n� �c�a�n� �g�e�t� �i�n�j�u�r�e�d� �b�y� �t�h�e� 
�p�r�o�d�u�c�t� �f�a�l�l�i�n�g� �d�o�w�n�.

�D�o� �n�o�t� �p�u�t� �f�o�r�e�i�g�n� �o�b�j�e�c�t�s� �o�r
�f�i�n�g�e�r�s� �i�n�s�i�d�e� �t�h�e� �w�a�t�e�r� �p�u�r�i�f�i�e�r
�w�h�i�l�e� �t�h�e� �p�u�r�i�f�i�e�r� �i�s� �r�u�n�n�i�n�g

�T�h�e�r�e� �a�r�e� �r�i�s�k�s� �o�f� �s�c�a�l�d� �a�n�d� 
�e�l�e�c�t�r�i�c� �s�h�o�c�k�.� �(�C�a�u�t�i�o�n� �i�s� �n�e�e�d�e�d�,� 
�e�s�p�e�c�i�a�l�l�y� �f�o�r� �c�h�i�l�d�r�e�n�)

�D�o� �n�o�t� �p�o�k�e� �t�h�e� �i�n�s�i�d�e
�o�f� �t�h�e� �p�r�o�d�u�c�t� �w�i�t�h� �g�i�m�l�e�t� 
�o�r� �p�i�n�.� 

�I�t� �c�a�n� �c�a�u�s�e� �e�l�e�c�t�r�i�c� �s�h�o�c�k�.
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Caution 

�W�h�e�n� �i�n�s�t�a�l�l

�P�o�w�e�r� �r�e�l�a�t�e�d� �m�a�t�t�e�r�s� 

10Cm10Cm

�T�h�e� �b�a�c�k� �a�n�d� �s�i�d�e�s� �o�f� �t�h�e� 
�p�r�o�d�u�c�t� �n�e�e�d� �m�o�r�e� �t�h�a�n� �1�0�c�m
�s�p�a�c�e�s� �a�p�a�r�t� �f�r�o�m� �t�h�e� �w�a�l�l� �f�o�r� 
�s�m�o�o�t�h� �a�i�r�f�l�o�w�.� 
�P�r�o�d�u�c�t� �f�a�i�l�u�r�e� �c�a�n� �b�e� �c�a�u�s�e�d�.

�A�s� �a�n� �i�n�d�o�o�r� �p�r�o�d�u�c�t�,� �i�n�s�t�a�l�l� 
�w�h�e�r�e� �t�h�e� �p�r�o�d�u�c�t� �c�a�n� �a�v�o�i�d� 
�d�i�r�e�c�t� �s�u�n�l�i�g�h�t� �a�n�d� �p�r�o�t�e�c�t�e�d� 
�f�r�o�m� �s�n�o�w� �a�n�d� �r�a�i�n�.� 

�P�r�o�d�u�c�t� �f�a�i�l�u�r�e� �c�a�n� �b�e� �c�a�u�s�e�d�.

45º

�D�o� �n�o�t� �t�i�l�t� �t�h�e� �p�r�o�d�u�c�t� �m�o�r�e� 
�t�h�a�n� �4�5� �d�e�g�r�e�e�s� �w�h�e�n� �m�o�v�i�n�g�.� 

�P�r�o�d�u�c�t� �f�a�i�l�u�r�e� �c�a�n� �b�e� �c�a�u�s�e�d�.

�C�o�n�n�e�c�t� �t�o� �t�h�e� �p�o�w�e�r� �a�f�t�e�r� 
�3�0�-�m�i�n�u�t�e�s� �o�f� �m�o�v�i�n�g�.

�P�r�o�d�u�c�t� �f�a�i�l�u�r�e� �c�a�n� �b�e� �c�a�u�s�e�d�.

�A�f�t�e�r� �t�h�e� �i�n�s�t�a�l�l�a�t�i�o�n�,� �m�a�k�e� 
�s�u�r�e� �t�h�e� �h�o�s�e’�s� �j�o�i�n�t� �d�o�e�s� 
�n�o�t� �l�e�a�k�.� 

�I�f� �t�h�e� �s�c�r�e�w� �i�s� �l�o�o�s�e�n�,� � �w�a�t�e�r� �l�e�a�k�s� 
�a�n�d� �e�l�e�c�t�r�i�c� �s�h�o�c�k� �a�n�d� �p�r�o�p�e�r�t�y� 
�d�a�m�a�g�e� �c�a�n� �o�c�c�u�r�.

�D�o� �n�o�t� �c�o�n�n�e�c�t� �h�o�t� �w�a�t�e�r
�t�o� �t�h�e� �p�r�o�d�u�c�t�.� 

�P�r�o�d�u�c�t� �f�a�i�l�u�r�e� �c�a�n� �b�e� �c�a�u�s�e�d�.

�W�h�e�n� �n�o�t� �u�s�i�n�g� �f�o�r� �a� �l�o�n�g� �t�i�m�e�,� 
�l�o�c�k� �t�h�e� �w�a�t�e�r� �s�u�p�p�l�y� �v�a�l�v�e� �a�n�d� 
�p�u�l�l� �o�u�t� �t�h�e� �p�o�w�e�r� �p�l�u�g�.� 

�W�a�t�e�r� �i�n�s�i�d�e� �t�h�e� �c�o�l�d�/�h�o�t� �w�a�t�e�r�-�t�a�n�k�s
�c�a�n� �g�o� �b�a�d� �w�h�e�n� �n�o�t� �u�s�e�d� �f�o�r� �a� �l�o�n�g� �t�i�m�e�,� 
�a�n�d� �t�h�e�r�e�f�o�r�e�,� �m�a�k�e� �s�u�r�e� �t�o� �e�m�p�t�y� �t�h�e� �t�a�n�k�s�,
�t�o�o�.
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�U�s�e� �L�G’�s� �s�t�a�n�d�a�r�d� �f�i�l�t�e�r�.� 

�I�f� �t�h�e� �f�i�l�t�e�r� �f�r�o�m� �o�t�h�e�r� �c�o�m�p�a�n�y� �o�r� 
�n�o�n�-�s�t�a�n�d�a�r�d� �p�r�o�d�u�c�t� �i�s� �u�s�e�d�,� 
�i�t� �m�a�y� �c�a�u�s�e� �b�r�e�a�k�d�o�w�n� �o�r� �n�o�t� 
�p�u�r�i�f�y� �w�e�l�l�.

�I�f� �t�h�e�r�e’�s� �a� �s�t�r�a�n�g�e� �n�o�i�s�e�,� 
�b�u�r�n�i�n�g� �s�m�e�l�l�,� �o�r� �s�m�o�k�e� �f�r�o�m� 
�t�h�e� �w�a�t�e�r� �p�u�r�i�f�i�e�r�,� �i�m�m�e�d�i�a�t�e�l�y
�t�u�r�n� �o�f�f� �t�h�e� �p�u�r�i�f�i�e�r� �a�n�d� �c�u�t� �o�f�f� 
�t�h�e� �p�o�w�e�r� �a�n�d� �t�h�e�n� �c�a�l�l� �s�e�r�v�i�c�e� 
�c�e�n�t�e�r�.� 

�T�h�e�r�e� �i�s� �a� �r�i�s�k� �o�f� �e�l�e�c�t�r�i�c� 
�s�h�o�c�k� �o�r� �f�i�r�e�.

�W�h�e�n� �c�l�e�a�n� �t�h�e� �p�r�o�d�u�c�t�,� 
�d�o� �n�o�t� �s�p�r�a�y� �w�a�t�e�r� �d�i�r�e�c�t�l�y� 
�n�o�r� �c�l�e�a�n� �w�i�t�h� �b�e�n�z�e�n�e�,� 
�t�h�i�n�n�e�r�,� �a�l�c�o�h�o�l�,� �e�t�c� �b�u�t� �u�s�e
�a� �s�o�f�t�,� �d�r�y� �c�l�o�t�h�.� 

�D�r�i�n�k� �t�h�e� �p�u�r�i�f�i�e�d� �w�a�t�e�r� 
�a�s� �s�o�o�n� �a�s� �p�o�s�s�i�b�l�e� �s�o� �t�h�a�t� 
�a�l�w�a�y�s� �f�r�e�s�h� �w�a�t�e�r� �f�l�o�w�s� �i�n�.� 

�I�f� �t�h�e� �w�a�t�e�r� �i�s� �k�e�p�t� �l�o�n�g�,� �i�t� �c�a�n� 
�g�r�o�w� �b�a�c�t�e�r�i�a� �o�r� �t�a�s�t�e� �c�a�n� �b�e� 
�c�h�a�n�g�e�d�.

�R�e�p�l�a�c�e� �f�i�l�t�e�r�s� �r�e�g�u�l�a�r�l�y� �a�c�c�o�r�d�i�n�g� 
�t�o� �t�h�e� �r�e�p�l�a�c�e�m�e�n�t� �p�e�r�i�o�d�.� 

�T�a�s�t�e� �c�a�n� �b�e� �c�h�a�n�g�e�d�.� 
�F�i�l�t�e�r� �c�y�c�l�e� �i�s� �d�i�f�f�e�r�e�n�t� �b�y� �t�h�e� �u�s�a�g�e�,� 
�l�o�c�a�t�i�o�n�,� �s�e�a�s�o�n�,� �w�a�t�e�r� �q�u�a�l�i�t�y�,� �e�t�c�.

�D�o� �n�o�t� �c�o�n�n�e�c�t� �h�o�t� �w�a�t�e�r� 
�t�o� �t�h�e� �p�r�o�d�u�c�t�.� 

�P�r�o�d�u�c�t� �f�a�i�l�u�r�e� �c�a�n� �b�e� �c�a�u�s�e�d�.

�A�f�t�e�r� �t�h�e� �i�n�s�t�a�l�l�a�t�i�o�n�,� �m�a�k�e� �s�u�r�e
�t�h�e� �h�o�s�e’�s� �j�o�i�n�t� �d�o�e�s� �n�o�t� �l�e�a�k�.� 

�M�a�l�f�u�n�c�t�i�o�n� �a�n�d� �b�r�e�a�k�d�o�w�n
�c�a�n� �b�e� �c�a�u�s�e�d�.

�S�a�f�e�t�y� �P�r�e�c�a�u�t�i�o�n�s� 

 Caution  

�U�s�a�g�e

�M�a�k�e� �s�u�r�e� �t�o� �u�s�e� �c�u�p� �t�y�p�e� 
�c�o�n�t�a�i�n�e�r�s� �f�o�r� �h�o�t� �w�a�t�e�r�.� 

�T�h�e�r�e� �i�s� �a� �r�i�s�k� �o�f� �s�c�a�l�d�.
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�F�r�o�n�t

�R�e�a�r

▶� �A�c�c�e�s�s�o�r�i�e�s

�O�w�n�e�r’�s� �M�a�n�u�a�l� 

�O�w�n�e�r’�s� �M�a�n�u�a�l� 

�D�r�a�i�n� �H�o�s�e

�O�w�n�e�r’�s� �M�a�n�u�a�l� �O�w�n�e�r’�s� �M�a�n�u�a�l� 

�C�u�s�t�o�m�e�r� �C�a�r�e� �C�a�r�d� �U�s�e�r’�s� �G�u�i�d�e� 

�W�a�t�e�r� �t�r�a�y� � 

�W�a�t�e�r� �t�r�a�y� �C�o�v�e�r

�C�o�n�t�r�o�l� �P�a�n�e�l� 

�H�o�t� �W�a�t�e�r� �T�o�u�c�h� �L�e�v�e�r� 

�C�o�l�d� �W�a�t�e�r� �T�o�u�c�h� �L�e�v�e�r� 

�F�i�l�t�e�r� �C�o�v�e�r� 

�R�e�a�r� �C�o�v�e�r

�T�a�p� �w�a�t�e�r� �i�n�f�l�o�w� �e�n�t�r�a�n�c�e
�(�W�h�i�t�e� �C�o�l�o�r�)

�T�o�p� �C�o�v�e�r

�W�i�r�e� �c�o�n�d�e�n�s�e�r

�P�o�w�e�r� �C�o�r�d� 

�T�h�e� �n�a�m�e�s� �o�f� �e�a�c�h� �p�a�r�t� �a�n�d� �f�u�n�c�t�i�o�n�s� �[�i�n�d�i�c�a�t�o�r� �p�a�r�t�]



�1�0

�N�o�t�i�c�e
�F�i�l�t�e�r� �i�s� �v�i�t�a�l� �t�o� �w�a�t�e�r� �p�u�r�i�f�i�e�r�.� �I�f� �a�u�t�h�e�n�t�i�c� �f�i�l�t�e�r� �i�s� �n�o�t� �u�s�e�d�,� 

�o�r� �o�l�d� �f�i�l�t�e�r� �i�s� �u�s�e�d� �t�h�o�u�g�h� �i�t�'�s� �a�u�t�h�e�n�t�i�c�,� �t�h�e�n� �t�h�i�s� �c�a�n� �c�a�u�s�e� �p�e�r�f�o�r�m�a�n�c�e� �d�e�t�e�r�i�o�r�a�t�i�o�n�.� 

�S�e�d�i�m�e�n�t� 
�f�i�l�t�e�r

�P�r�e� �c�a�r�b�o�n� 
�f�i�l�t�e�r� � 

� �M�e�m�b�r�a�n�e� 
�F�i�l�t�e�r�(�U�/�F�)

�P�o�s�t� �c�a�r�b�o�n� 
�f�i�l�t�e�r� 

�S�t�e�p� �1�:� �S�e�d�i�m�e�n�t� �f�i�l�t�e�r� 

�S�t�e�p� �2�:� �P�r�e� �c�a�r�b�o�n� �f�i�l�t�e�r� 

�T�h�i�s� �p�r�o�t�e�c�t�s� �t�h�e� �p�a�r�t� �(�o�r� �p�l�a�c�e�)� �w�h�e�r�e� �w�a�t�e�r� �c�o�n�t�a�c�t�s� �b�y� �f�i�l�t�e�r�i�n�g� �u�n�s�e�e�n� �d�r�e�g�s� 
�a�n�d� �c�o�n�t�a�m�i�n�a�t�e�d� �s�u�b�s�t�a�n�c�e�s�.� 

�R�e�m�a�i�n�i�n�g� �C�h�l�o�r�i�n�e� �a�n�d� �v�o�l�a�t�i�l�e� �o�r�g�a�n�i�c� �c�o�m�p�o�u�n�d� �i�s� �r�e�m�o�v�e�d� �A�t� �t�h�i�s� �p�r�e�-�c�a�r�b�o�n� �f�i�l�t�e�r�.

�S�t�e�p� �3�:� �M�e�m�b�r�a�n�e� �F�i�l�t�e�r�(�U�/�F�)

�I�t� �r�e�m�o�v�e�s� �i�m�p�u�r�i�t�i�e�s� �w�i�t�h� �f�i�n�i�t�e� �c�o�r�e�s� �o�f� �h�o�l�l�o�w� �m�e�m�b�r�a�n�e� �b�e�t�w�e�e�n
�0�.�1� �~� �0�.�4㎛� �a�n�d� �a�l�l�o�w�s� �p�a�s�s�a�g�e� �o�f� �m�i�n�e�r�a�l� �a�s� �i�t� �i�s�.

�S�t�e�p� �4�:� �P�o�s�t� �c�a�r�b�o�n� �f�i�l�t�e�r� 

�S�m�e�l�l� �l�e�f�t� �i�n� �w�a�t�e�r� �i�s� �f�i�l�t�e�r�e�d� �a�t� �t�h�i�s� �s�t�e�p�,� �a�n�d� �t�h�e� �t�a�s�t�e� �o�f� �w�a�t�e�r� �i�s� �i�m�p�r�o�v�e�d�.

�P�r�o�c�e�s�s� �o�f� �p�u�r�i�f�i�c�a�t�i�o�n

�P�r�o�c�e�s�s� �o�f� �w�a�t�e�r� �p�u�r�i�f�i�c�a�t�i�o�n



�1�1

�M�a�k�e� �s�u�r�e� �t�o� �c�h�e�c�k� �b�e�f�o�r�e� �u�s�e�!

�N�o�t�i�c�e

�I�f� �t�h�e� �p�r�o�d�u�c�t� �i�s� �n�o�t� �u�s�e�d� �f�o�r� �a� �l�o�n�g� �t�i�m�e�,� 
�t�h�e�n� �p�l�e�a�s�e� �u�n�p�l�u�g� �a�n�d� �f�a�s�t�e�n� 
�t�h�e� �v�a�l�v�e� �o�f� �T�a�p� �w�a�t�e�r�.� 

�O�p�e�n� �t�h�e� �T�a�p� �w�a�t�e�r� �V�a�l�v�e

�T�h�e� �p�r�o�d�u�c�t� �o�p�e�r�a�t�e�s� �w�h�e�n� �T�a�p� �w�a�t�e�r� �i�s� �s�u�p�p�l�i�e�d�.� 

�W�h�e�n� �t�h�e� �p�r�o�d�u�c�t� �i�s� �n�o�t� �u�s�e�d� �f�o�r� �a� �l�o�n�g� �t�i�m�e� 

�I�f� �w�a�t�e�r� �h�a�s� �b�e�e�n� �k�e�p�t� �i�n� �t�h�e� �t�a�n�k� �o�r� �h�a�s�n�'�t� �b�e�e�n� �u�s�e�d� �f�o�r� �a� �l�o�n�g� �t�i�m�e� �t�h�e�n� �d�r�a�i�n� �t�h�e� �w�a�t�e�r� �c�o�m�p�l�e�t�e�l�y�.� 
�D�o� �o�n�e� �m�o�r�e� �t�i�m�e� �o�f� �d�r�a�i�n�i�n�g� �w�i�t�h� �n�e�w�l�y� �p�u�r�i�f�i�e�d� �w�a�t�e�r� �t�h�e�n� �u�s�e�.

�A�f�t�e�r� �t�h�e� �i�n�s�t�a�l�l�a�t�i�o�n

�T�h�r�o�w� �a�w�a�y� �t�h�e� �w�a�t�e�r� �s�t�o�r�e�d� �t�o� �t�h�e� �f�u�l�l� �l�e�v�e�l� �i�n� �t�h�e� �i�n�s�i�d�e�.

�P�e�r�i�o�d�i�c�a�l� �c�h�a�n�g�e� �o�f� �f�i�l�t�e�r

�F�i�l�t�e�r� �c�h�a�n�g�i�n�g� �i�s� �v�e�r�y� �i�m�p�o�r�t�a�n�t� �f�o�r� �c�l�e�a�n� �w�a�t�e�r�.� 
�D�o� �n�o�t� �m�i�s�s� �t�h�e� �t�i�m�e� �f�o�r� �f�i�l�t�e�r� �r�e�p�l�a�c�e�m�e�n�t�,� �s�i�n�c�e� �o�l�d� �f�i�l�t�e�r� �c�a�n�'�t� �f�u�n�c�t�i�o�n� �w�e�l�l�.� 

�H�o�w� �t�o� �d�r�a�i�n� �h�o�t� �w�a�t�e�r� � 

�T�a�k�e� �o�f�f� �t�h�e� �c�a�p� �o�f� �t�h�e� �h�o�t� �w�a�t�e�r� �d�r�a�i�n�e�r� �o�n� �t�h�e� �s�i�d�e� �o�f� �t�h�e� �p�r�o�d�u�c�t�,
�a�n�d� �c�o�n�n�e�c�t� �i�t� �w�i�t�h� �a� �d�r�a�i�n� �h�o�s�e�.� � � 
�(� �P�l�e�a�s�e� �b�e� �c�a�r�e�f�u�l� �n�o�t� �t�o� �b�e� �s�c�a�l�d�e�d� �b�y� �h�o�t� �w�a�t�e�r�)

�W�h�e�n� �t�h�e� �D�i�s�p�l�a�y�'�s� �i�n�d�i�c�a�t�o�r� �l�i�g�h�t� �i�s� �t�u�r�n�e�d� �o�f�f

�W�h�e�n� �t�h�e� �D�i�s�p�l�a�y�'�s� �i�n�d�i�c�a�t�o�r� �l�i�g�h�t� �i�s� �t�u�r�n�e�d� �o�f�f�,� �c�h�e�c�k� �i�f� �t�h�e� �p�o�w�e�r� �s�u�p�p�l�y� �i�s� �s�t�o�p�p�e�d� 
�b�y� �p�o�w�e�r� �o�u�t�a�g�e� �o�r� �o�t�h�e�r� �c�a�u�s�e�s�.

�C�h�e�c�k� �b�e�f�o�r�e� �u�s�i�n�g� � 

�*� �t�h�i�s� �p�r�o�d�u�c�t� �i�s� �2�3�0�V�~� �5�0�H�z� �u�s�e� �o�n�l�y�.� 

�-� � �P�l�e�a�s�e� �u�s�e� �e�a�r�t�h�-�c�o�n�n�e�c�t�e�d� �s�o�c�k�e�t� 

� � � �w�h�e�n� �p�l�u�g�i�n�g� �i�n�.� 

�-� � �P�o�w�e�r� �i�s� �r�e�q�u�i�r�e�d� �f�o�r� �t�h�e� �o�p�e�r�a�t�i�o�n� 

� � � �o�f� �w�a�t�e�r� �p�u�r�i�f�i�e�r�.

Caution 



�1�2

�C�o�n�t�r�o�l� �p�a�r�t�T�h�e� �n�a�m�e�s� �o�f� �e�a�c�h� �p�a�r�t� �a�n�d� �f�u�n�c�t�i�o�n�s

�1 �H�o�t� �W�a�t�e�r� �T�e�m�p�e�r�a�t�u�r�e� �i�n�d�i�c�a�t�o�r
�T�h�i�s� �i�n�d�i�c�a�t�e�s� �t�h�e� �t�e�m�p�e�r�a�t�u�r�e� �o�f� �h�o�t� �w�a�t�e�r� �b�y� �3� �l�e�v�e�l�s�.� 

�5 「�C�o�n�t�i�n�u�o�u�s」� �B�u�t�t�o�n� 
�T�h�i�s� �b�u�t�t�o�n� �e�n�a�b�l�e�s� �w�a�t�e�r� �t�o� �c�o�m�e� �o�u�t� �c�o�n�t�i�n�u�o�u�s�l�y�.� 
�(�W�a�t�e�r� �c�o�m�e�s� �o�u�t� �f�o�r� �3�0�s�e�c�)

�6 「�C�o�l�d」�B�u�t�t�o�n� 
�T�h�i�s� �b�u�t�t�o�n� �i�s� �t�o� �u�s�e� �c�o�l�d� �w�a�t�e�r�.

�7 �C�o�l�d� �w�a�t�e�r� �t�e�m�p�e�r�a�t�u�r�e� �i�n�d�i�c�a�t�o�r
�T�h�i�s� �i�n�d�i�c�a�t�e�s� �t�h�e� �t�e�m�p�e�r�a�t�u�r�e� �o�f� �c�o�l�d� �w�a�t�e�r� �b�y� �3� �l�e�v�e�l�s�.� 

�2 「�H�o�t」�b�u�t�t�o�n
�A� �b�u�t�t�o�n� �i�s� �t�o� �u�s�e� �h�o�t� �w�a�t�e�r�.

�3 「�E�n�e�r�g�y� �s�a�v�e�r」�b�u�t�t�o�n� 
�T�h�i�s� �b�u�t�t�o�n� �e�n�a�b�l�e�s� �t�o� �s�a�v�e� �p�o�w�e�r� �b�y� �a�d�j�u�s�t�i�n�g� �t�h�e� �t�e�m�p�e�r�a�t�u�r�e�.

�4 � �F�i�l�t�e�r� �I�n�d�i�c�a�t�o�r
�T�h�i�s� �p�a�r�t� �n�o�t�i�f�i�e�s� �t�h�e� �t�i�m�e� �f�o�r� �f�i�l�t�e�r� �r�e�p�l�a�c�e�m�e�n�t�.
�(�B�l�u�e� �i�n�d�i�c�a�t�e�s� �t�h�e� �f�i�l�t�e�r� �c�a�n� �b�e� �u�s�e�d� �a�n�d� �O�r�a�n�g�e� 
�i�n�d�i�c�a�t�e�s� �t�h�e� �f�i�l�t�e�r� �n�e�e�d�s�.� �T�h�e� �f�i�l�t�e�r� �n�e�e�d�s� �t�o� �b�e� �r�e�p�l�a�c�e�d�.�)

※� �I�t� �e�x�p�r�e�s�s�e�s� �t�h�e� �l�e�v�e�l� �o�f� �t�e�m�p�e�r�a�t�u�r�e� �b�u�t� �c�a�n’�t� �b�e� �a�d�j�u�s�t�e�d� �a�s� �y�o�u� �w�a�n�t�.

※� �I�t� �e�x�p�r�e�s�s�e�s� �t�h�e� �l�e�v�e�l� �o�f� �t�e�m�p�e�r�a�t�u�r�e� �b�u�t� �c�a�n’�t� �b�e� �a�d�j�u�s�t�e�d� �a�s� �y�o�u� �w�a�n�t�.

�1 �2 �3 �4 �5 �6 �7



�1�3

�2

�3

�F�i�l�t�e�r� �I�n�d�i�c�a�t�o�r� �(�t�h�i�s� �i�s� �n�o�t� �a� �b�u�t�t�o�n�)� 

�H�o�t� �w�a�t�e�r� �t�e�m�p�e�r�a�t�u�r�e� �i�n�d�i�c�a�t�o�r� �(�t�h�i�s� �i�s� �n�o�t� �a� �b�u�t�t�o�n�)� 

�C�o�l�d� �w�a�t�e�r� �t�e�m�p�e�r�a�t�u�r�e� �i�n�d�i�c�a�t�o�r� �(�T�h�i�s� �i�s� �n�o�t� �a� �b�u�t�t�o�n�)� 

�T�h�i�s� �n�o�t�i�f�i�e�s� �t�h�e� �t�i�m�e� �f�o�r� �f�i�l�t�e�r� �r�e�p�l�a�c�e�m�e�n�t�.� 

�T�h�i�s� �i�n�d�i�c�a�t�e�s� �t�h�e� �t�e�m�p�e�r�a�t�u�r�e� �o�f� �h�o�t� �w�a�t�e�r� �b�y� �3� �l�e�v�e�l�s�.

�1

�N�o�t�i�c�e
�W�h�e�n� �f�i�l�t�e�r� �i�s� �u�s�a�b�l�e�,� �i�t�'�s� �l�i�t� �o�n� �a�s� �B�l�u�e� �l�i�g�h�t�,� �a�n�d� �w�h�e�n� �i�t�'�s� �t�i�m�e� �f�o�r� �f�i�l�t�e�r� �c�h�a�n�g�e�,� 

�t�h�e�n� �i�t�'�s� �l�i�t� �o�n� �o�r�a�n�g�e� �l�i�g�h�t�.

�T�h�i�s� �i�n�d�i�c�a�t�e�s� �t�h�e� �t�e�m�p�e�r�a�t�u�r�e� �o�f� �c�o�l�d� �w�a�t�e�r� �b�y� �3� �l�e�v�e�l�s�.

�N�o�t�i�c�e� 
�L�e�v�e�l� �1�:� �n�o�r�m�a�l� �t�e�m�p�e�r�a�t�u�r�e� �t�o� �7�5°�C� 
�L�e�v�e�l� �2�:� �7�5°�C� �t�o� �8�5°�C�.
�L�e�v�e�l� �3�:� �A�b�o�v�e� �8�5°�C�.
※� �(�T�h�e� �i�n�d�i�c�a�t�e�d� �t�e�m�p�e�r�a�t�u�r�e� �i�s� �t�h�e� �t�e�m�p�e�r�a�t�u�r�e� �o�f� �i�n�s�i�d�e� �t�h�e� �t�a�n�k�,� 
� � � �s�o� �t�h�e� �t�e�m�p�e�r�a�t�u�r�e� �o�f� �a�c�t�u�a�l� �d�r�i�n�k�i�n�g� �w�a�t�e�r� �m�a�y� �b�e� �d�i�f�f�e�r�e�n�t�.�)� 

�N�o�t�i�c�e� 
�L�e�v�e�l� �1�:� �N�o�r�m�a�l� �t�e�m�p�e�r�a�t�u�r�e� �t�o� �1�2°�C�.
�L�e�v�e�l� �2�:� �1�2°�C� �t�o� �6°�C
�L�e�v�e�l� �3�:� �B�e�l�o�w� �6°�C

�L�e�v�e�l� �1� � � � �L�e�v�e�l� �2� � � � �L�e�v�e�l� �3

�L�e�v�e�l� �1� � � � �L�e�v�e�l� �2� � � � �L�e�v�e�l� �3

�T�h�e� �f�u�n�c�t�i�o�n� �o�f� �C�o�n�t�r�o�l� �p�a�r�t

※� �(�T�h�e� �i�n�d�i�c�a�t�e�d� �t�e�m�p�e�r�a�t�u�r�e� �i�s� �t�h�e� �t�e�m�p�e�r�a�t�u�r�e� �o�f� �i�n�s�i�d�e� �t�h�e� �t�a�n�k�,� 
� � � �s�o� �t�h�e� �t�e�m�p�e�r�a�t�u�r�e� �o�f� �a�c�t�u�a�l� �d�r�i�n�k�i�n�g� �w�a�t�e�r� �m�a�y� �b�e� �d�i�f�f�e�r�e�n�t�.�)



�1�4

�H�o�w� �t�o� �m�a�n�i�p�u�l�a�t�e� � 

�2

�3

�H�o�w� �t�o� �t�u�r�n� �o�f�f� �h�o�t� �w�a�t�e�r� �f�u�n�c�t�i�o�n

�H�o�w� �t�o� �t�u�r�n� �o�f�f� �c�o�l�d� �w�a�t�e�r� �f�u�n�c�t�i�o�n� 

� �H�o�w� �t�o� �t�u�r�n� �o�n� �P�o�w�e�r� �s�a�v�e� �f�u�n�c�t�i�o�n

�P�r�e�s�s� �t�h�e� �b�u�t�t�o�n� �'�h�o�t� �w�a�t�e�r�'� �a�n�d� �'�P�o�w�e�r� �s�a�v�e�'� �a�t� �t�h�e� 

�s�a�m�e� �t�i�m�e� �f�o�r� �1�0� �s�e�c�,� �t�h�e�n� �h�o�t� �w�a�t�e�r�-�f�u�n�c�t�i�o�n� 

�w�i�l�l� �b�e� �t�u�r�n�e�d� �o�f�f� �a�n�d� �L�E�D� �o�f� �'�h�o�t� �w�a�t�e�r�'� �b�u�t�t�o�n� �a�n�d

� �H�o�t� �w�a�t�e�r� �i�n�d�i�c�a�t�o�r� �p�a�r�t� �w�i�l�l� �b�e� �t�u�r�n�e�d� �o�f�f�.� 

�P�r�e�s�s� �'�C�o�n�t�i�n�u�o�u�s�'� �b�u�t�t�o�n� �a�n�d� �'�c�o�l�d� �w�a�t�e�r�'� �b�u�t�t�o�n� �a�t� �t�h�e� 

�s�a�m�e� �t�i�m�e� �f�o�r� �1�0� �s�e�c�,� �t�h�e�n� �c�o�l�d� �w�a�t�e�r� �f�u�n�c�t�i�o�n� 

�w�i�l�l� �b�e� �t�u�r�n�e�d� �o�f�f� �a�n�d� �L�E�D� �o�f� �C�o�l�d� �w�a�t�e�r� �b�u�t�t�o�n� �a�n�d� 

�C�o�l�d� �w�a�t�e�r� �i�n�d�i�c�a�t�o�r� �p�a�r�t� �w�i�l�l� �b�e� �t�u�r�n�e�d� �o�f�f

�I�f� �'�E�n�e�r�g�y� �s�a�v�i�n�g�'� �b�u�t�t�o�n� �i�s� �p�r�e�s�s�e�d�,� �i�n�d�i�c�a�t�o�r� �l�i�g�h�t� �o�f� �P�o�w�e�r� �s�a�v�e� �m�o�d�e� �w�i�l�l� 
�b�e� �t�u�r�n�e�d� �o�n� �a�n�d� �t�h�e� �o�p�e�r�a�t�i�o�n� �t�i�m�e� �o�f� �t�h�e� �h�e�a�t�e�r� �w�i�l�l� �b�e� �r�e�d�u�c�e�d� �a�u�t�o�m�a�t�i�c�a�l�l�y�,� 
�t�h�u�s� �t�h�e� �a�m�o�u�n�t� �o�f� �p�o�w�e�r�-�c�o�n�s�u�m�p�t�i�o�n� �w�i�l�l� �b�e� �r�e�d�u�c�e�d�.

�1

�N�o�t�i�c�e
�T�o� �u�s�e� �h�o�t� �w�a�t�e�r� �a�g�a�i�n�,� �t�h�e�n� �p�r�e�s�s� �'�h�o�t� �w�a�t�e�r�'� �a�n�d� �'�P�o�w�e�r� �s�a�v�e�'� �b�u�t�t�o�n� �a�t� �t�h�e� �s�a�m�e� �t�i�m�e� �f�o�r� �1�0� �s�e�c�,� 

�t�h�e�n� �H�o�t� �w�a�t�e�r� �f�u�n�c�t�i�o�n� �w�i�l�l� �b�e� �t�u�r�n�e�d� �o�n�.� 

�N�o�t�i�c�e
�T�o� �u�s�e� �t�h�e� �c�o�l�d� �w�a�t�e�r� �a�g�a�i�n�,� �p�r�e�s�s� �"�C�o�n�t�i�n�u�o�u�s�"� �a�n�d� �"�C�o�l�d� �W�a�t�e�r�"� �b�u�t�t�o�n�s� �f�o�r� �1�0� �s�e�c�o�n�d�s�,

�t�h�e�n� �t�h�e� �h�o�t� �w�a�t�e�r� �f�u�n�c�t�i�o�n� �w�i�l�l� �b�e� �t�u�r�n�e�d� �o�n� �a�n�d� �t�h�e� �d�i�s�p�l�a�y� �L�E�D� �w�i�l�l� �b�e� �o�n�.

�N�o�t�i�c�e� 
�*� �I�f� �'�E�n�e�r�g�y� �s�a�v�i�n�g�'� �m�o�d�e� �i�s� �c�h�o�s�e�n� �,� �t�h�e� �l�a�m�p� �a�t� �E�n�e�r�g�y� �s�a�v�i�n�g� �b�u�t�t�o�n� �w�i�l�l� �b�e� �t�u�r�n�e�d� �o�n�.

�*� �I�f� �'�E�n�e�r�g�y� �s�a�v�i�n�g�'� �m�o�d�e� �i�s� �c�a�n�c�e�l�l�e�d�,� �t�h�e�n� �t�h�e� �l�a�m�p� �a�t� �'�E�n�e�r�g�y� �s�a�v�i�n�g�'� �b�u�t�t�o�n� �w�i�l�l� �b�e� �t�u�r�n�e�d� �o�f�f�.� 
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�2

�3

�T�o� �d�r�i�n�k� �c�o�l�d� �w�a�t�e�r

�T�o� �d�r�i�n�k� �h�o�t� �w�a�t�e�r

�T�o� �u�s�e� �w�a�t�e�r� �c�o�n�t�i�n�u�o�u�s�l�y

�P�r�e�s�s� “�C�o�l�d� �w�a�t�e�r”� �b�u�t�t�o�n� �a�n�d� �t�h�e�n� �p�r�e�s�s� �i�t�s� �t�o�u�c�h� �l�e�v�e�r� �o�r� 

�s�i�m�p�l�y� �p�r�e�s�s� �o�n�l�y� �t�h�e� �t�o�u�c�h� �l�e�v�e�r�,� �t�h�e�n� �t�h�e� �w�a�t�e�r� �w�i�l�l� �c�o�m�e� �o�u�t�.

�P�r�e�s�s� “�H�o�t� �w�a�t�e�r”� �b�u�t�t�o�n� �a�n�d� �t�h�e�n� �p�r�e�s�s� �i�t�s� �t�o�u�c�h� �l�e�v�e�r�,� �t�h�e�n� �w�a�t�e�r� �w�i�l�l� �c�o�m�e� �o�u�t�.
�S�e�l�e�c�t� �h�o�t� �w�a�t�e�r� �b�y� �p�r�e�s�s�i�n�g� “�H�o�t� �w�a�t�e�r”� �b�u�t�t�o�n� �a�n�d� �t�h�e�n� �p�r�e�s�s� �i�t�s� �t�o�u�c�h� �l�e�v�e�r� �w�i�t�h� �a� �c�u�p�,� 
�t�h�e�n� �h�o�t� �w�a�t�e�r� �w�i�l�l� �c�o�m�e� �o�u�t�.

�1

�N�o�t�i�c�e� � �P�r�e�s�s� �u�p�p�e�r� �p�a�r�t� �o�f� �t�h�e� �t�o�u�c�h� �l�e�v�e�r� �f�o�r� �s�m�o�o�t�h� �o�p�e�r�a�t�i�o�n�.

�N�o�t�i�c�e
�F�o�r� �s�a�f�e�t�y�,� �C�o�n�t�i�n�u�o�u�s� �f�u�n�c�t�i�o�n� 

�i�s� �a�v�a�i�l�a�b�l�e� �t�o� �t�h�e� �c�o�l�d� �w�a�t�e�r� �o�n�l�y�.

�P�r�e�s�s� “�C�o�n�t�i�n�u�o�u�s”� �b�u�t�t�o�n� �a�n�d� �t�h�e�n� �p�r�e�s�s� �c�o�l�d� �w�a�t�e�r’�s� �t�o�u�c�h� �l�e�v�e�r� �o�n�l�y� �o�n�c�e�,� �t�h�e�n� �w�a�t�e�r� 
�c�o�m�e�s� �o�u�t� �c�o�n�t�i�n�u�o�u�s�l�y�.� �T�o� �s�t�o�p� �c�o�n�t�i�n�u�o�u�s� �u�s�e�,� �p�r�e�s�s� �C�o�n�t�i�n�u�o�u�s� �b�u�t�t�o�n� �o�r� �c�o�l�d� �w�a�t�e�r’�s
�t�o�u�c�h� �l�e�v�e�r� �o�n�c�e� �a�g�a�i�n�,� �a�n�d� �t�h�e� �w�a�t�e�r� �w�i�l�l� �s�t�o�p�.
※� �W�a�t�e�r� �c�o�m�e�s� �o�u�t� �f�o�r� �3�0� �s�e�c�o�n�d�s� �w�i�t�h� �t�h�e� �C�o�n�t�i�n�u�o�u�s� �f�u�n�c�t�i�o�n�.

�N�o�t�i�c�e� 
�*� �F�o�r� �s�a�f�e�t�y�,� �a�l�w�a�y�s� �h�a�v�e� �t�o� �p�r�e�s�s� “�H�o�t� �w�a�t�e�r”� �b�u�t�t�o�n� �a�n�d� �t�h�e�n� �p�r�e�s�s� �i�t�s� �t�o�u�c�h� �l�e�v�e�r� �f�o�r� �h�o�t� �w�a�t�e�r� �t�o� �c�o�m�e� �o�u�t�.
�*� �I�f� �H�o�t� �w�a�t�e�r� �l�e�v�e�r� �i�s� �p�r�e�s�s�e�d� �w�i�t�h�o�u�t� �b�e�i�n�g� �p�r�e�s�s�e�d� �o�f� ‘�h�o�t� �w�a�t�e�r’� �b�u�t�t�o�n�,� �t�h�e�n� �i�n�d�i�c�a�t�i�o�n� �l�a�m�p� �w�i�l�l� �b�e� �b�l�i�n�k�i�n�g�.
�*� �T�o�u�c�h�-�l�e�v�e�r� �w�o�r�k�s� �w�e�l�l�,� �w�h�e�n� �i�t’�s� �p�r�e�s�s�e�d� �o�n� �u�p�p�e�r� �p�a�r�t�.
�*� �I�f� �n�o�t� �u�s�e�d� �a�f�t�e�r� �p�r�e�s�s�i�n�g� ‘�H�o�t� �w�a�t�e�r’� �b�u�t�t�o�n�,� �t�h�e�n� �h�o�t� �w�a�t�e�r� �b�u�t�t�o�n� �l�a�m�p� �w�i�l�l� �b�e� �t�u�r�n�e�d� �o�f�f� �i�n� �5� �s�e�c�.� � � 

�H�o�w� �t�o� �u�s�e� 

�H�o�t �F�i�l�t�e�r �C�o�n�t�i�n�u�o�u�s �C�o�l�d

�C�o�n�t�i�n�u�o�u�s

�H�o�t �F�i�l�t�e�r �C�o�n�t�i�n�u�o�u�s �C�o�l�d

�H�o�t �F�i�l�t�e�r �C�o�n�t�i�n�u�o�u�s �C�o�l�d
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�T�o� �e�n�s�u�r�e� �t�h�e� �p�r�o�d�u�c�t’�s� �o�p�t�i�m�a�l� �p�e�r�f�o�r�m�a�n�c�e�,� �p�l�e�a�s�e� �c�o�n�s�u�l�t� �w�i�t�h� �o�u�r� �t�e�c�h�n�i�c�i�a�n� �a�b�o�u�t� 
�t�h�e� �d�e�t�a�i�l�e�d� �i�n�s�t�a�l�l�a�t�i�o�n� �i�n�s�t�r�u�c�t�i�o�n�s�.� 

�T�h�i�s� �p�r�o�d�u�c�t� �i�s� �2�3�0�V�~�5�0�H�z� �e�x�c�l�u�s�i�v�e�,� �t�h�e�r�e�f�o�r�e�,� �c�h�e�c�k� �t�h�e� �v�o�l�t�a�g�e
�b�e�f�o�r�e� �c�o�n�n�e�c�t�i�n�g� �t�h�e� �p�o�w�e�r� �c�o�r�d�.� 

�1 �A�v�o�i�d� �u�n�e�v�e�n� �g�r�o�u�n�d�,� �d�a�m�p�/�h�u�m�i�d� �p�l�a�c�e�,� �d�i�r�e�c�t� �s�u�n�l�i�g�h�t�,� 
�d�u�s�t�y�,� �w�a�t�e�r� �s�p�l�a�s�h�i�n�g� �p�l�a�c�e�s�,� �e�t�c� �f�o�r� �t�h�e� �p�l�a�c�e�s� �t�o� �i�n�s�t�a�l�l
�t�h�e� �p�u�r�i�f�i�e�r�.

�2 �C�o�n�n�e�c�t� �t�h�e� �c�o�l�d� �w�a�t�e�r� �p�i�p�e’�s� �h�o�s�e� �t�o� �t�h�e� �w�a�t�e�r� �i�n�l�e�t’�s� 
�c�o�n�n�e�c�t�i�o�n� �p�a�r�t�.

�H�o�w� �t�o� �i�n�s�t�a�l�l� 

※� �S�o�m�e� �w�a�t�e�r� �c�a�n� �b�e� �r�e�m�a�i�n�e�d� �i�n�s�i�d�e� �t�h�e� �f�i�l�t�e�r� �b�e�c�a�u�s�e� �o�f� �t�h�e� �I�n�s�p�e�c�t�i�o�n� �p�r�o�c�e�s�s� �d�u�r�i�n�g� �p�r�o�d�u�c�t�i�o�n�.� 
–� �P�l�e�a�s�e� �d�o� �n�o�t� �w�o�r�r�y�,� �i�t� �i�s� �n�o�t� �u�s�e�d�.

�V�o�l�t�a�g�e

�I�n�s�t�a�l�l�a�t�i�o�n� �o�f� �W�a�t�e�r� �P�u�r�i�f�i�e�r

�T�a�p� �w�a�t�e�r� �i�n�f�l�o�w� �e�n�t�r�a�n�c�e� �c�o�n�n�e�c�t�i�o�n� �p�a�r�t� �(�W�h�i�t�e�)

 Caution  

�2�3�0�V
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�3 �P�l�e�a�s�e� �i�n�s�t�a�l�l� �o�n� �a� �p�l�a�c�e� �a�t� �l�e�a�s�t� �1�0�c�m� �a�w�a�y� �f�r�o�m� 
�t�h�e� �w�a�l�l�s� �a�n�d� �w�i�t�h� �a� �s�o�l�i�d� �a�n�d� �f�l�a�t� �g�r�o�u�n�d�.� 

�4 �A�f�t�e�r� �i�n�s�t�a�l�l�a�t�i�o�n�,� �y�o�u� �m�u�s�t� �t�h�r�o�w� �a�w�a�y� �t�h�e� �f�u�l�l� �l�e�v�e�l� 
�w�a�t�e�r� �m�o�r�e� �t�h�a�n� �o�n�c�e� �b�e�f�o�r�e� �u�s�e�.

�I�f� �n�e�w�l�y� �i�n�s�t�a�l�l�e�d� �o�r� �m�o�v�e�d� �l�o�c�a�t�i�o�n�,� �c�o�n�n�e�c�t� �t�h�e� �p�o�w�e�r� �a�f�t�e�r� 
�3�0� �m�i�n�u�t�e�s� �o�f� �i�n�s�t�a�l�l�.� 

�M�u�s�t� �c�o�n�n�e�c�t� �t�o� �t�h�e� �c�o�l�d� �w�a�t�e�r’�s� �p�i�p�e�.� 
�(�I�f� �c�o�n�n�e�c�t� �t�o� �t�h�e� �h�o�t� �w�a�t�e�r’�s� �p�i�p�e�,� �p�u�r�i�f�i�e�r’�s� �f�i�l�t�e�r� �c�a�n� �b�e� �d�a�m�a�g�e�d�.�)

�M�o�v�e�m�e�n�t� �a�n�d� �i�n�s�t�a�l�l�a�t�i�o�n

�C�o�l�d� �w�a�t�e�r� �p�i�p�i�n�g

Maintain 
Distance 
and Level

More than 10cm

One time 
after Installation

30 minutes 
after move

Cold Water’s 
Pipe

Hot water
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�H�o�w� �t�o� �c�l�e�a�n� 

 Caution  
�A�l�w�a�y�s� �k�e�e�p� �t�h�e� �e�n�v�i�r�o�n�m�e�n�t� �c�l�e�a�n� �a�n�d� �c�l�e�a�n� �i�n�s�i�d�e� �o�f� �t�h�e� �t�a�n�k� 
�o�n�c�e� �i�n� �t�w�o� �m�o�n�t�h�s�.� 

�H�o�w� �t�o� �c�l�e�a�n� �s�t�o�r�a�g�e�-�t�a�n�k

�L�o�c�k� �t�h�e� �w�a�t�e�r� �s�u�p�p�l�y� �v�a�l�v�e� �a�n�d� 
�p�u�l�l� �o�u�t� �t�h�e� �p�o�w�e�r� �p�l�u�g�.

�C�l�o�s�e

�O�p�e�n

•� �R�e�m�o�v�e� �t�h�e� �w�a�t�e�r� �t�r�a�y� �a�n�d� �r�e�m�o�v�e� �t�h�e� �f�i�l�t�e�r� �c�o�v�e�r� �b�y� �p�r�e�s�s�i�n�g� �d�o�w�n� �a�n�d� �p�u�l�l�i�n�g� �f�o�r�w�a�r�d�.
•� �O�p�e�n� �h�o�t�/�c�o�l�d� �w�a�t�e�r’�s� �d�r�a�i�n� �c�o�v�e�r� �a�n�d� �c�o�m�p�l�e�t�e�l�y� �d�r�a�i�n� �o�u�t� �w�a�t�e�r� �i�n�s�i�d�e� �s�t�o�r�a�g�e�-�t�a�n�k
� � � �u�s�i�n�g� �d�r�a�i�n� �h�o�s�e�.� � 

�H�o�t
�w�a�t�e�r
�d�r�a�i�n

�C�o�l�d
�w�a�t�e�r
�d�r�a�i�n

�L�o�o�s�e�n� �2� �s�c�r�e�w�s� �f�r�o�m� �t�h�e� �b�a�c�k� �o�f� �t�h�e� �t�o�p� �c�o�v�e�r� �a�n�d� �r�e�m�o�v�e
�t�h�e� �t�o�p� �c�o�v�e�r� �b�y� �p�u�l�l�i�n�g� �i�t� �b�a�c�k�w�a�r�d�,� �a�n�d� �t�h�e�n� �o�p�e�n� �t�h�e� 
�s�t�o�r�a�g�e�-�t�a�n�k’�s� �c�o�v�e�r� �b�y� �t�u�r�n�i�n�g� �i�t� �l�e�f�t�.� � 

�H�o�t �F�i�l�t�e�r �C�o�n�t�i�n�u�o�u�s �C�o�l�d

�S�t�o�r�a�g�e�-�t�a�n�k’�s� �C�o�v�e�r
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�C�l�e�a�n� �t�h�e� �s�u�r�f�a�c�e� �o�f� �s�t�o�r�a�g�e�-�t�a�n�k� �w�i�t�h� �s�o�f�t� �c�l�o�t�h�.

�R�i�n�s�e� �t�h�e� �s�t�o�r�a�g�e�-�t�a�n�k� �c�l�e�a�n� �w�i�t�h� �t�h�e� �p�r�e�v�i�o�u�s�l�y� �s�t�o�r�e�d� �p�u�r�i�f�i�e�d� �w�a�t�e�r� �a�n�d� �t�h�e�n� �c�o�m�p�l�e�t�e�l�y� 
�d�r�a�i�n� �o�u�t� �t�h�e� �r�i�n�s�e�d� �w�a�t�e�r� �u�s�i�n�g� �d�r�a�i�n� �h�o�s�e�.

�D�o� �n�o�t� �u�s�e� �c�h�e�m�i�c�a�l�s� �o�r� �d�e�t�e�r�g�e�n�t�s� �t�o� �c�l�e�a�n� �t�h�e� �s�t�o�r�a�g�e�-�t�a�n�k�.� 
�I�f� �t�h�e� �c�h�e�m�i�c�a�l�s� �o�r� �d�e�t�e�r�g�e�n�t�s� �d�i�d� �n�o�t� �w�a�s�h� �a�w�a�y�,� �i�t� �c�a�n� �b�e� 
�h�a�r�m�f�u�l� �t�o� �b�o�d�y�.� � 

�H�o�t� �w�a�t�e�r� 
�d�r�a�i�n

�C�o�l�d� �w�a�t�e�r� 
�d�r�a�i�n
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�7 �C�l�o�s�e� �t�h�e� �t�o�p� �c�o�v�e�r�,� �t�i�g�h�t�e�n� �2� �s�c�r�e�w�s� �o�n� �i�t�s� �b�a�c�k�,� �c�o�n�n�e�c�t� �t�h�e� �p�o�w�e�r� �c�o�r�d�,� 
�a�n�d� �t�h�e�n� �o�p�e�n� �t�h�e� �w�a�t�e�r� �s�u�p�p�l�y� �v�a�l�v�e�.

�6 �C�l�o�s�e� �t�h�e� �s�t�o�r�a�g�e�-�t�a�n�k’�s� �c�o�v�e�r� �b�y� �t�u�r�n�i�n�g� �i�t� �t�o� �r�i�g�h�t�.

�N�o�t�i�c�e� 
�I�n� �c�a�s�e� �t�h�e� �w�a�t�e�r� �w�a�s� �s�t�o�r�e�d� �o�r� �n�o�t� �u�s�e�d� �f�o�r� �a� �l�o�n�g� �t�i�m�e�,� �c�o�m�p�l�e�t�e�l�y� �d�r�a�i�n� �o�u�t� �w�a�t�e�r� �i�n�s�i�d�e� �t�h�e� �s�t�o�r�a�g�e�-�t�a�n�k� 

�a�n�d� �e�m�p�t�y� �o�u�t� �n�e�w�l�y� �f�i�l�t�e�r�e�d� �w�a�t�e�r� �o�n�c�e� �a�g�a�i�n� �b�e�f�o�r�e� �u�s�e�.

�P�r�e�s�s� �c�o�l�d� �w�a�t�e�r’�s� �t�o�u�c�h� �l�e�v�e�r� �t�o� �c�h�e�c�k� �i�f� �w�a�t�e�r� �c�o�m�e�s� �o�u�t� �a�f�t�e�r� �3�0� �m�i�n�u�t�e�s�,� 
�a�s� �i�t� �t�a�k�e�s� �t�i�m�e� �t�o� �f�i�l�l� �w�a�t�e�r� �i�n�s�i�d�e� �t�h�e� �t�a�n�k�.� 

�H�o�w� �t�o� �c�l�e�a�n� 

�T�o�p� �c�o�v�e�r

�C�l�o�s�e

�O�p�e�n

�s�t�o�r�a�g�e�-�t�a�n�k’�s� �c�o�v�e�r
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�2 �C�l�e�a�n� �t�h�e� �s�u�r�f�a�c�e� �o�f� �w�a�t�e�r� �t�r�a�y� �w�i�t�h� �s�o�f�t� �c�l�o�t�h�.

�3 �I�n�s�t�a�l�l�i�n�g� �t�h�e� �w�a�t�e�r� �t�r�a�y� �t�o� �t�h�e� �p�r�o�d�u�c�t

�H�o�w� �t�o� �c�l�e�a�n� �w�a�t�e�r� �t�r�a�y

�1 �R�e�m�o�v�i�n�g� �t�h�e� �w�a�t�e�r� �t�r�a�y

�R�e�m�o�v�e� �t�h�e� �c�o�v�e�r� �o�f� �w�a�t�e�r� �t�r�a�y� �b�y� �p�u�l�l�i�n�g� �u�p�w�a�r�d� �a�n�d� �r�e�m�o�v�e� 
�t�h�e� �w�a�t�e�r� �t�r�a�y� �b�y� �p�u�l�l�i�n�g� �f�o�r�w�a�r�d�,� �a�n�d� �t�h�e�n� �c�l�e�a�n� �t�h�o�r�o�u�g�h�l�y� �w�i�t�h� �w�a�t�e�r�.

�N�o�t�i�c�e� � � � � � �B�e� �a�w�a�r�e� �t�h�a�t� �i�f� �t�h�e�r�e’�s� �t�o�o� �m�u�c�h� �w�a�t�e�r� �i�n�s�i�d�e� �t�h�e� �w�a�t�e�r� �t�r�a�y�,� �i�t� �c�a�n� �s�p�i�l�l� �w�h�e�n� �t�h�e� �t�r�a�y� �i�s� �r�e�m�o�v�e�d�.

�P�u�t� �t�h�e� �c�o�v�e�r� �o�n� �t�o�p� �o�f� �t�h�e� �w�a�t�e�r� �t�r�a�y�,� �a�t�t�a�c�h� �t�o� �t�h�e� �p�r�o�d�u�c�t’�s� 
�a� �f�r�o�n�t� �s�i�d�e� �a�n�d� �t�h�e�n� �p�u�s�h� �a� �l�i�t�t�l�e� �t�o� �i�n�s�t�a�l�l�.

�W�a�t�e�r� �t�r�a�y’�s� �c�o�v�e�r

�W�a�t�e�r� �t�r�a�y
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�F�i�l�t�e�r� 

�F�i�l�t�e�r� �R�e�p�l�a�c�e�m�e�n�t� �P�e�r�i�o�d� 

�W�h�a�t� �i�s� �a� �V�a�l�i�d� �F�i�l�t�e�r� �C�a�p�a�c�i�t�y� �?� � 

�A�b�o�u�t� �F�i�l�t�e�r� �R�e�p�l�a�c�e�m�e�n�t� �P�e�r�i�o�d� 

�F�i�l�t�e�r� �i�s� �t�h�e� �m�o�s�t� �i�m�p�o�r�t�a�n�t� �p�a�r�t� �o�f� �a� �w�a�t�e�r� �p�u�r�i�f�i�e�r�.� � �I�f� �i�t� �i�s� �n�o�t� �a� �g�e�n�u�i�n�e� �f�i�l�t�e�r� �o�r� �e�v�e�n� �i�t� �i�s� �a� �g�e�n�u�i�n�e� �f�i�l�t�e�r� �b�u�t� �u�s�e�d
�t�o�o� �l�o�n�g�,� �t�h�e�n� �i�t� �c�a�n� �a�f�f�e�c�t� �t�h�e� �p�e�r�f�o�r�m�a�n�c�e� �o�f� �t�h�e� �f�i�l�t�e�r� �s�o� �t�h�a�t� �i�t� �m�a�y� �n�o�t� �p�u�r�i�f�y� �w�a�t�e�r� �p�r�o�p�e�r�l�y�.
�R�e�p�l�a�c�e� �t�o� �a� �g�e�n�u�i�n�e� �f�i�l�t�e�r� �a�c�c�o�r�d�i�n�g� �t�o� �t�h�e� �r�e�p�l�a�c�e�m�e�n�t� �p�e�r�i�o�d�.

�I�f� �t�h�e� �f�i�l�t�e�r� �i�s� �n�o�t� �r�e�p�l�a�c�e�d� �r�e�g�u�l�a�r�l�y�,� �i�t� �c�a�n� �d�e�g�r�a�d�e� �t�h�e� �w�a�t�e�r� �q�u�a�l�i�t�y� �o�f� �t�h�e� �p�u�r�i�f�i�e�r�.
�T�h�e� �e�x�p�e�c�t�e�d� �r�e�p�l�a�c�e�m�e�n�t� �p�e�r�i�o�d� �o�f� �t�h�e� �f�i�l�t�e�r� �c�a�n� �b�e� �c�h�a�n�g�e�d� �d�e�p�e�n�d�i�n�g� �o�n� �t�h�e� �w�a�t�e�r� �q�u�a�l�i�t�y� �a�n�d� �u�s�a�g�e�.
※� �T�h�e� �p�e�r�i�o�d� �o�f� �f�i�l�t�e�r� �r�e�p�l�a�c�e�m�e�n�t� �i�s� �b�a�s�e�d� �o�n� �u�s�i�n�g� �1�0�L� �d�a�i�l�y� �f�o�r� �h�o�u�s�e�h�o�l�d� �a�n�d� �2�0�L� �d�a�i�l�y� �f�o�r� �c�o�m�m�e�r�c�i�a�l� �p�u�r�p�o�s�e�s�.

�S�e�d�i�m�e�n�t� �F�i�l�t�e�r

�F�i�l�t�e�r� �N�a�m�e

�4�m�o�n�t�h�s

�6�m�o�n�t�h�s

�1�2�m�o�n�t�h�s

�1�2�m�o�n�t�h�s

�E�x�p�e�c�t�e�d� �r�e�p�l�a�c�e�m�e�n�t� �p�e�r�i�o�d

�P�r�e� �C�a�r�b�o�n� �F�i�l�t�e�r

�M�e�m�b�r�a�n�e� �F�i�l�t�e�r� �(�U�/�F�)

�P�o�s�t�-�C�a�r�b�o�n� �F�i�l�t�e�r

�T�h�e� �v�a�l�i�d� �F�i�l�t�e�r� �C�a�p�a�c�i�t�y� �w�r�i�t�t�e�n� �o�n� �t�h�e� �p�r�o�d�u�c�t� �s�p�e�c�i�f�i�c�a�t�i�o�n� �i�s� �t�o� �d�e�t�e�r�m�i�n�e� �p�e�r�f�o�r�m�a�n�c�e� �o�f� �p�u�r�i�f�y�i�n�g� �s�y�s�t�e�m� �a�n�d� �m�e�a�n�s� 

�F�i�l�t�e�r� �C�a�p�a�c�i�t�y� �c�a�l�c�u�l�a�t�e�d� �b�y� �e�l�i�m�i�n�a�t�i�n�g� �r�a�t�e� �o�f� �c�h�l�o�r�o�f�o�r�m�,� �e�t�c�.

�T�h�e� �f�i�l�t�e�r� �r�e�p�l�a�c�e�m�e�n�t� �p�e�r�i�o�d� �l�i�s�t�e�d� �a�b�o�v�e� �i�s� �n�o�t� �i�n�d�i�c�a�t�i�n�g� �e�n�s�u�r�e�d� �p�e�r�i�o�d� �o�f� �t�h�e� �f�i�l�t�e�r’�s� �q�u�a�l�i�t�y�,� �b�u�t� �i�t� �i�s� �t�h�e� �e�x�p�e�c�t�e�d� 

�p�e�r�i�o�d� �o�f� �t�h�e� �f�i�l�t�e�r� �t�o� �d�e�m�o�n�s�t�r�a�t�e� �i�t�s� �p�e�r�f�o�r�m�a�n�c�e�.� �(�B�a�s�e�d� �o�n� �t�h�e� �w�a�t�e�r� �s�u�p�p�l�y�)

�W�h�e�n� �a�n�d� �h�o�w� �t�o� �r�e�p�l�a�c�e� �a� �F�i�l�t�e�r� 

�W�h�e�n� �t�o� �r�e�p�l�a�c�e� �F�i�l�t�e�r

�g�e�n�u�i�n�e� �f�i�l�t�e�r
�F�i�l�t�e�r� �R�e�p�l�a�c�e�m�e�n�t



�2�3

�2 �C�o�m�p�l�e�t�e�l�y� �d�r�a�i�n� �o�u�t� �w�a�t�e�r� �f�r�o�m� �t�h�e� �s�t�o�r�a�g�e�-�t�a�n�k�.

�1
�L�o�c�k� �t�h�e� �w�a�t�e�r� �s�u�p�p�l�y� �v�a�l�v�e�,� �p�u�l�l� �t�h�e� �w�a�t�e�r� �t�r�a�y� �f�o�r�w�a�r�d� �t�o� �r�e�m�o�v�e� �a�n�d� �t�h�e�n�,� 
�p�r�e�s�s� �t�h�e� �f�i�l�t�e�r� �c�o�v�e�r� �d�o�w�n� �a�n�d� �p�u�l�l� �f�o�r�w�a�r�d� �t�o� �r�e�m�o�v�e� �i�t�.

�N�o�t�i�c�e� 
�*� �S�o�m�e�t�i�m�e�s�,� �a�c�t�i�v�a�t�e�d� �c�a�r�b�o�n� �i�n�s�i�d�e� �t�h�e� �f�i�l�t�e�r� �c�a�n� �f�l�o�w� �i�n�t�o� �t�h�e� �t�a�n�k�.
�-� �I�t� �i�s� �f�i�n�e� �p�o�w�d�e�r� �o�f� �a�c�t�i�v�a�t�e�d� �c�a�r�b�o�n� �u�s�e�d� �i�n� �P�o�s�t�-�C�a�r�b�o�n� �F�i�l�t�e�r� �t�o� �i�m�p�r�o�v�e� �t�a�s�t�e� �o�f� �t�h�e� �f�i�l�t�e�r�e�d� �w�a�t�e�r� 
� � �a�n�d� �i�s� �h�a�r�m�l�e�s�s� �t�o� �t�h�e� �b�o�d�y�.

�H�o�w� �t�o� �r�e�p�l�a�c�e� �F�i�l�t�e�r

�O�p�e�n

�C�l�o�s�e

�*� �E�m�p�t�y� �t�h�e� �w�a�t�e�r� �a�n�d� �w�i�p�e� �w�i�t�h� �d�r�y� �t�o�w�e�l�.

�H�o�t� 
�w�a�t�e�r� 
�d�r�a�i�n� 

�C�o�l�d
�w�a�t�e�r� 
�d�r�a�i�n� 
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�W�h�e�n� �a�n�d� �h�o�w� �t�o� �r�e�p�l�a�c�e� �a� �F�i�l�t�e�r� 

�3 �R�e�p�l�a�c�e� �t�h�e� �f�i�l�t�e�r� �a�f�t�e�r� �w�a�s�h�i�n�g� �t�h�e� �n�e�w� �f�i�l�t�e�r�.

�4 �A�l�i�g�n� �w�e�l�l� �o�n� �t�h�e� �g�r�o�o�v�e� �a�t� �t�h�e� �U�p�p�e�r� �p�a�r�t� �o�f� �t�h�e� �f�i�l�t�e�r’�s� �c�o�v�e�r� �a�n�d
�p�r�e�s�s� �d�o�w�n� �t�o� �f�i�t� �a�n�d� �c�l�o�s�e�.

�B�y� �u�s�i�n�g� �a�p�p�r�o�p�r�i�a�t�e� �t�o�o�l�,� �s�e�p�a�r�a�t�e� �t�h�e� �f�i�t�t�i�n�g� �c�o�n�n�e�c�t�e�d
�t�o� �t�h�e� �f�i�l�t�e�r�.� �P�u�l�l� �t�h�e� �f�i�l�t�e�r� �f�o�r�w�a�r�d� �t�o� �s�e�p�a�r�a�t�e� �f�r�o�m� �t�h�e� �f�i�l�t�e�r� 
�b�r�a�c�k�e�t�.� � 

·� �F�i�l�t�e�r� �m�u�s�t� �b�e� �r�e�p�l�a�c�e�d� �a�f�t�e�r� �b�e�i�n�g� �w�a�s�h�e�d�.
� � � �-� �P�r�e�-�C�a�r�b�o�n�,� �M�e�m�b�r�a�n�e� �a�n�d� �P�o�s�t�-�C�a�r�b�o�n� �F�i�l�t�e�r�s� �s�h�o�u�l�d� �b�e� �w�a�s�h�e�d� �f�o�r� �1�0� �m�i�n�u�t�e�s� �w�i�t�h
� � � � � �w�a�t�e�r� �p�a�s�s�e�d� �t�h�r�o�u�g�h� �s�e�d�i�m�e�n�t� �f�i�l�t�e�r� �a�n�d� �t�h�e�n� �a�s�s�e�m�b�l�e�.� � � 
·� �I�f� �t�h�e� �f�i�l�t�e�r� �w�a�s� �r�e�p�l�a�c�e�d� �w�i�t�h�o�u�t� �b�e�i�n�g� �w�a�s�h�e�d
� � � �-� �B�l�a�c�k� �w�a�t�e�r� �w�h�i�c�h� �p�a�s�s�e�d� �t�h�r�o�u�g�h� �t�h�e� �a�c�t�i�v�a�t�e�d� �c�a�r�b�o�n� �p�o�w�d�e�r� �o�r� �i�n�i�t�i�a�l� �a�c�t�i�v�a�t�e�d� 
� � � � � �c�a�r�b�o�n� �i�n�s�i�d�e� �t�h�e� �f�i�l�t�e�r� �c�a�n� �c�o�m�e� �o�u�t�.� � 
� � � �-� �C�a�n�n�o�t� �c�h�e�c�k� �i�f� �t�h�e� �f�i�l�t�e�r� �i�s� �c�l�o�g�g�e�d� �s�o� �i�t� �c�a�n� �c�a�u�s�e� �b�r�e�a�k�d�o�w�n�.
·� �P�l�e�a�s�e� �c�o�n�s�u�l�t� �w�i�t�h� �L�G� �E�l�e�c�t�r�o�n�i�c�s� �H�e�a�l�t�h�c�a�r�e� �M�a�n�a�g�e�r� �a�b�o�u�t� �t�h�e� �d�e�t�a�i�l�s� �o�f� �t�h�e� 
� � � �r�e�p�l�a�c�e�m�e�n�t� �m�e�t�h�o�d� �t�o� �e�n�s�u�r�e� �t�h�e� �p�r�o�d�u�c�t’�s� �o�p�t�i�m�u�m� �p�e�r�f�o�r�m�a�n�c�e�.

�N�o�t�i�c�e

�F�i�t�t�i�n�g� 

�T�u�b�i�n�g

� �F�i�l�t�e�r
� �B�r�a�c�k�e�t

 Caution  

�C�o�n�n�e�c�t� �f�i�t�t�i�n�g� �a�n�d� �t�u�b�i�n�g� �c�o�r�r�e�c�t�l�y� �a�f�t�e�r� �r�e�p�l�a�c�i�n�g� �t�h�e� �f�i�l�t�e�r� �a�n�d� �c�h�e�c�k� �f�o�r� �t�h�e� �l�e�a�k�;� �t�h�r�o�w� �a�w�a�y� �t�h�e� �f�i�r�s�t� 
�f�i�l�t�e�r�e�d� �w�a�t�e�r� �m�o�r�e� �t�h�a�n� �o�n�c�e� �b�e�f�o�r�e� �d�r�i�n�k�i�n�g�.

�*� �I�t� �i�s� �v�e�r�y� �i�m�p�o�r�t�a�n�t� �t�o� �r�e�p�l�a�c�e� �f�i�l�t�e�r� �r�e�g�u�l�a�r�l�y� �t�o� �d�r�i�n�k� �c�l�e�a�n� �w�a�t�e�r�.� �I�f� �a�n� �e�x�p�i�r�e�d� �f�i�l�t�e�r� �i�s� �u�s�e�d�,� �t�h�e� 
� � �p�u�r�i�f�i�e�r’�s� �p�e�r�f�o�r�m�a�n�c�e� �w�i�l�l� �b�e� � � �d�e�g�r�a�d�e�d�,� �s�o� �d�o� �n�o�t� �f�o�r�g�e�t� �f�i�l�t�e�r’�s� �r�e�p�l�a�c�e�m�e�n�t� �p�e�r�i�o�d�.� � � 
�*� �R�e�p�l�a�c�e�m�e�n�t� �t�i�m�e� �d�i�f�f�e�r�s� �b�y� �t�h�e� �f�i�l�t�e�r’�s� �t�y�p�e�.� �(�R�e�f�e�r� �t�o� �t�h�e� �F�i�l�t�e�r� �R�e�p�l�a�c�e�m�e�n�t� �P�e�r�i�o�d� �i�n� �p�g�.�2�2�)
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�T�o� �u�s�e� �t�h�e� �p�u�r�i�f�i�e�r� �s�a�f�e�l�y�,� �i�t� �i�s� �r�e�c�o�m�m�e�n�d�e�d� �t�o� �c�h�e�c�k� �i�t�s� �s�t�a�t�u�s� �o�f�t�e�n�.
�C�h�e�c�k� �t�h�e� �f�o�l�l�o�w�i�n�g� �i�t�e�m�s� �o�f�t�e�n� �f�o�r� �t�h�e� �p�u�r�i�f�i�e�r� �t�o� �m�a�i�n�t�a�i�n� �t�h�e� �b�e�s�t� �c�o�n�d�i�t�i�o�n� �a�l�l� �t�h�e� �t�i�m�e�.

�-� �D�o�e�s� �t�h�e� �d�i�s�p�l�a�y� �t�u�r�n� �o�n� �a�n�d� �o�f�f� �w�h�e�n� �t�h�e� �p�o�w�e�r� �c�o�r�d� �i�s� �m�o�v�e�d� �w�h�i�l�e� �t�h�e� �p�o�w�e�r� �i�s� �c�o�n�n�e�c�t�e�d�?� 
�-� �I�s� �a�n�y� �p�a�r�t� �o�f� �t�h�e� �p�o�w�e�r� �c�o�r�d� �h�o�t�t�e�r� �t�h�a�n� �u�s�u�a�l�?
�-� �I�s� �a�n�y� �p�a�r�t� �o�f� �t�h�e� �p�o�w�e�r� �c�o�r�d� �c�h�a�n�g�e�d� �i�n� �s�h�a�p�e� �a�n�d� �c�o�l�o�r� �o�r� �d�a�m�a�g�e�d�?

�-� �D�o�e�s� �t�h�e� �f�r�o�n�t� �p�a�n�e�l’�s� �l�i�g�h�t� �b�l�i�n�k� �a�b�n�o�r�m�a�l�l�y�?
� � �I�f� �t�h�e� �D�i�s�p�l�a�y� �l�i�g�h�t� �b�l�i�n�k�s� �a�b�n�o�r�m�a�l�l�y�,� �c�a�l�l� �s�e�r�v�i�c�e� �c�e�n�t�e�r� �i�m�m�e�d�i�a�t�e�l�y�.� 
�-� �I�s� �t�h�e� �c�o�l�o�r� �o�f� �P�u�r�i�t�y� �L�E�D� �o�r�a�n�g�e�?
� � �C�o�n�t�a�c�t� �L�G� �E�l�e�c�t�r�o�n�i�c�s� �H�e�a�l�t�h�c�a�r�e� �m�a�n�a�g�e�r� �a�b�o�u�t� �t�h�e� �f�i�l�t�e�r� �r�e�p�l�a�c�e�m�e�n�t�.� 

�-� �D�o�e�s� �w�a�t�e�r� �l�e�a�k� �o�u�t� �o�r� �m�a�k�e� �p�o�o�l� �a�r�o�u�n�d� �t�h�e� �p�u�r�i�f�i�e�r�?
�-� �D�o�e�s� �t�h�e� �p�r�o�d�u�c�t� �c�h�a�n�g�e� �i�n� �s�h�a�p�e� �o�r� �s�m�e�l�l� �s�t�r�a�n�g�e�l�y�?

�N�o�t�i�c�e
� � �I�f� �a�n�y� �o�f� �t�h�e�s�e� �p�r�o�b�l�e�m�s� �h�a�p�p�e�n�s�,� �i�m�m�e�d�i�a�t�e�l�y� �u�n�p�l�u�g� �t�h�e� �p�o�w�e�r� �c�o�r�d�,� �s�t�o�p� �u�s�i�n�g�,� 
� � �a�n�d� �c�a�l�l� �s�e�r�v�i�c�e� �c�e�n�t�e�r�.� 

�N�o�t�i�c�e
� �I�f� �a�n�y� �o�f� �t�h�e�s�e� �p�r�o�b�l�e�m�s� �h�a�p�p�e�n�s�,� �i�m�m�e�d�i�a�t�e�l�y� �u�n�p�l�u�g� �t�h�e� �p�o�w�e�r� �c�o�r�d�,� �s�t�o�p� �u�s�i�n�g�,� 
� �a�n�d� �c�a�l�l� �s�e�r�v�i�c�e� �c�e�n�t�e�r�.

�P�o�w�e�r� �S�e�c�t�i�o�n

�D�i�s�p�l�a�y� 

�S�u�r�r�o�u�n�d�i�n�g

�C�u�s�t�o�m�e�r� �S�e�r�v�i�c�e� �C�e�n�t�e�r�:� �w�i�t�h�o�u�t� �a�r�e�a� �c�o�d�e

�D�a�i�l�y� �C�h�e�c�k� 
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�T�h�e� �w�a�t�e�r� �p�u�r�i�f�i�e�r� �m�a�y� �n�o�t� �o�p�e�r�a�t�e� �a�s� �d�e�s�i�r�e�d� �i�f� �u�s�e�d� �i�n�c�o�r�r�e�c�t�l�y� �o�r� �t�h�e�r�e� �i�s� �a� �m�i�n�o�r� �c�a�u�s�e�,� �e�v�e�n� �t�h�o�u�g�h� �t�h�e� �p�r�o�d�u�c�t� 
�h�a�s� �n�o� �f�a�u�l�t�.� �I�n� �t�h�e�s�e� �c�a�s�e�s�,� �c�h�e�c�k� �t�h�e� �f�o�l�l�o�w�i�n�g� �i�s�s�u�e�s� �t�o� �s�o�l�v�e� �s�i�m�p�l�e� �p�r�o�b�l�e�m�s� �w�i�t�h�o�u�t� �t�h�e� �h�e�l�p� �f�r�o�m� �t�h�e� �s�e�r�v�i�c�e� �c�e�n�t�e�r�.
�I�f� �t�h�e� �p�r�o�b�l�e�m� �d�o�e�s�n�'�t� �s�o�l�v�e� �a�f�t�e�r� �c�h�e�c�k�i�n�g� �t�h�e� �f�o�l�l�o�w�i�n�g� �i�s�s�u�e�s�,� �c�a�l�l� �t�h�e� �s�e�r�v�i�c�e� �c�e�n�t�e�r�.

� 
�S�y�m�p�t�o�m

�T�h�e� �t�a�s�t�e� �o�f� �w�a�t�e�r� 
�i�s� �s�t�r�a�n�g�e�.

�I�s� �t�h�e� �w�a�t�e�r� �t�a�n�k� �c�l�e�a�n�e�d�? �P�l�e�a�s�e� �c�l�e�a�n� �t�h�e� �w�a�t�e�r� �t�a�n�k

�D�r�a�i�n� �t�h�e� �s�t�o�r�e�d� �w�a�t�e�r� �a�n�d� �t�h�e�n� �c�l�e�a�n� 
�t�h�e� �t�a�n�k

�A�s�k� �f�i�l�t�e�r� �r�e�p�l�a�c�e�m�e�n�t� �t�o� �S�e�r�v�i�c�e� �c�e�n�t�e�r�.

�A�s�k� �f�i�l�t�e�r� �r�e�p�l�a�c�e�m�e�n�t� �t�o� �S�e�r�v�i�c�e� �c�e�n�t�e�r�.

�U�n�f�a�s�t�e�n� �T�a�p� �w�a�t�e�r� �s�u�p�p�l�y� �v�a�l�v�e

�R�e�f�e�r� �t�o� �h�o�w� �t�o� �u�s�e� �H�o�t� �w�a�t�e�r�/�C�o�l�d� 
�w�a�t�e�r� �o�n� �p�a�g�e� �1�4

�U�s�e� �a�f�t�e�r� �2�4� �h�o�u�r� �f�r�o�m� �t�h�e� �s�u�p�p�l�y� �o�f� 
�O�r�i�g�i�n�-�w�a�t�e�r� �a�n�d� �p�o�w�e�r

�A�s�k� �f�i�l�t�e�r� �r�e�p�l�a�c�e�m�e�n�t� �t�o� �S�e�r�v�i�c�e� �c�e�n�t�e�r�.

�C�h�e�c�k� �t�h�e� �T�a�p� �w�a�t�e�r� �s�u�p�p�l�y� �v�a�l�v�e�.

�A�s�k� �t�h�e� �a�f�t�e�r�-�s�a�l�e�s� �s�e�r�v�i�c�e

�C�h�e�c�k� �i�f� �t�h�e� �p�o�w�e�r� �c�o�r�d� �i�s� �p�l�u�g�g�e�d� �i�n� 
�2�3�0�V�~�5�0�H�z

�I�s�n�'�t� �i�t� �t�h�e� �t�i�m�e� �f�o�r� �c�h�a�n�g�i�n�g� �f�i�l�t�e�r�?� 

�I�s�n�'�t� �i�t� �t�h�e� �t�i�m�e� �f�o�r� �c�h�a�n�g�i�n�g� �f�i�l�t�e�r�?

�I�s� �t�h�e� �T�a�p� �w�a�t�e�r� �v�a�l�v�e� �f�a�s�t�e�n�e�d�?

�I�s� �H�o�t� �w�a�t�e�r�/�C�o�l�d� �w�a�t�e�r� �b�u�t�t�o�n� �t�u�r�n�e�d� �o�n�?

�I�s� �C�o�l�d� �w�a�t�e�r� �d�r�a�i�n�e�d� �t�o�o� �m�u�c�h�?
�I�f� �C�o�l�d� �w�a�t�e�r� �d�r�a�i�n�e�d� �t�o�o� �m�u�c�h�,� �t�h�e�n� 
�H�o�t� �w�a�t�e�r� �m�a�y� �n�o�t� �c�o�m�e� �o�u�t�.� 
�W�a�i�t� �u�n�t�i�l� �w�a�t�e�r� �f�i�l�l�s� 

�H�a�s� �i�t� �p�a�s�s�e�d� �2�4� �h�o�u�r�s� �s�i�n�c�e� �T�a�p� �w�a�t�e�r� �a�n�d
�p�o�w�e�r� �w�a�s� �s�u�p�p�l�i�e�d�?

�I�s� �t�h�e� �f�i�l�t�e�r� �c�h�a�n�g�i�n�g� �t�i�m�e� �m�i�s�s�e�d�?

�T�a�p� �w�a�t�e�r� �s�u�p�p�l�y� �i�s� �w�e�l�l�?

�I�s� �p�o�w�e�r� �p�l�u�g� �c�o�n�n�e�c�t�e�d�?

�C�h�e�c�k� �i�f� �t�h�e� �p�o�w�e�r� �c�o�r�d� �i�s� 
�p�l�u�g�g�e�d� �i�n� �2�3�0�V�~�5�0�H�z�I�s� �P�o�w�e�r� �c�o�r�d� �p�l�u�g�g�e�d� �i�n�?

�I�s� �t�h�e� �p�r�o�d�u�c�t� �i�s� �o�v�e�r�f�l�o�w�e�d� �o�r� �i�s� �t�h�e�r�e� 
�a�n�y� �l�e�a�k�a�g�e�?

�I�s� �t�h�e� �w�a�t�e�r�-�p�u�r�i�f�i�e�r� �u�s�e�d� �f�o�r� �t�o�o� �l�o�n�g� �t�i�m�e�?

�T�h�e� �a�m�o�u�n�t� �o�f� �f�i�l�t�e�r�e�d� 
�w�a�t�e�r� �r�e�d�u�c�e�d� �s�u�d�d�e�n�l�y

�H�o�t� �w�a�t�e�r�/�C�o�l�d� �w�a�t�e�r� 
�i�s� �n�o�t� �c�o�m�i�n�g� �o�u�t

�W�a�t�e�r� �i�s� �n�o�t� �c�o�m�i�n�g� �o�u�t

�E�v�e�r�y�t�h�i�n�g� �i�s� �s�t�o�p�p�e�d� 
�s�u�d�d�e�n�l�y�,� 

�w�h�e�n� �i�t’�s� �u�n�d�e�r� �u�s�i�n�g�.

�C�h�e�c�k�-�u�p �S�o�l�u�t�i�o�n

�C�h�e�c�k� �b�e�f�o�r�e� �r�e�p�o�r�t�i�n�g� �t�h�e� �f�a�i�l�u�r�e
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�W�a�t�e�r� �P�i�p�i�n�g� �D�i�a�g�r�a�m� 

Double source water safety regulator

Cold water touch lever

Hot water touch lever

Float 
switch Water tank

Cold water 
tank

Hot water 
tank

Source water

Sedim
ent filter

Flow sensor
Solenoid valve

Pre carbon filter

U
/F filter

Post Carbon filter
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�T�h�e� �n�a�m�e� �o�f� �p�r�o�d�u�c�t

�I�t�e�m� �n�a�m�e �E�l�e�c�t�r�i�c�a�l� �w�a�t�e�r� �c�o�o�l�e�r�/�h�e�a�t�e�r

�W�Q�S�4�4�W�J�1�(�R�)�/�W�Q�S�4�4�R�J�1�(�R�)

�R�e�v�e�r�s�e� �o�s�m�o�s�i�s

�2�3�0�V� �~� �5�0�H�z

�C�o�l�d� �w�a�t�e�r�:� �1�0�0�W�,� �H�o�t� �w�a�t�e�r�:� �4�3�0�W

�E�l�e�c�t�r�i�c�a�l� �e�x�t�r�a�c�t�i�o�n� �s�t�r�u�c�t�u�r�e

�I�n�d�i�c�a�t�i�o�n� �o�f� �H�o�t�/�c�o�l�d� �w�a�t�e�r’�s� �t�e�m�p�e�r�a�t�u�r�e�s�,� �p�o�w�e�r� �s�a�v�i�n�g� �m�o�d�e�,� 

�H�e�a�t�i�n�g� �a�n�d� �C�o�o�l�i�n�g� �o�f� �w�a�t�e�r�,� �C�o�n�t�i�n�u�o�u�s� �f�u�n�c�t�i�o�n�,� �i�n�d�i�c�a�t�i�o�n� �o�f� �f�i�l�t�e�r� �s�t�a�t�u�s

�C�o�o�l�i�n�g� �a�n�d� �h�e�a�t�i�n�g� �o�f� �w�a�t�e�r�,� �d�o�u�b�l�e� �p�r�o�t�e�c�t�i�o�n� �d�e�v�i�c�e�,� �p�r�e�v�e�n�t�i�o�n� �o�f� 

�o�v�e�r�h�e�a�t�i�n�g�,� �p�o�w�e�r� �s�a�v�i�n�g� �m�o�d�e

�5�.�5�L

�4�.�8�L

�3�.�4�L

�1�3�.�7�L

�P�E� �M�o�d�u�l�e

�A�c�t�i�v�a�t�e�d� �c�a�r�b�o�n

�P�o�l�y� �s�u�l�f�o�n�e

�C�a�r�b�o�n

�3�6�0�m�m� �(�W�)� ×� �4�2�7�m�m� �(�D�)� ×� �1�,�2�7�8�m�m� �(�H�)

�3�4�K�g

�2�5�0�0ℓ

�1�0�0�k�P�a� �~� �6�0�0�k�P�a

�5℃� �`�~� �3�5℃

�M�o�d�e�l� �n�a�m�e

�P�u�r�i�f�i�c�a�t�i�o�n� �m�e�t�h�o�d

�P�o�w�e�r
�P�o�w�e�r� �c�o�n�s�u�m�p�t�i�o�n

�E�x�t�r�a�c�t�i�o�n� �s�t�r�u�c�t�u�r�e

�C�o�n�t�r�o�l� �p�a�r�t� �f�u�n�c�t�i�o�n

�M�a�i�n� �f�u�n�c�t�i�o�n

�P�u�r�i�f�i�e�d� �w�a�t�e�r

�C�o�l�d� �w�a�t�e�r

�H�o�t� �w�a�t�e�r

�T�o�t�a�l

�S�e�d�i�m�e�n�t� �f�i�l�t�e�r
�P�r�e�-�c�a�r�b�o�n� �f�i�l�t�e�r

�M�e�m�b�r�a�n�e� �f�i�l�t�e�r�(�U�/�F�)
�P�o�s�t�-�c�a�r�b�o�n� �f�i�l�t�e�r

�S�i�z�e

�W�e�i�g�h�t

�V�a�l�i�d� �f�i�l�t�e�r� �c�a�p�a�c�i�t�y

�S�o�u�r�c�e� �w�a�t�e�r� �p�r�e�s�s�u�r�e

�E�x�p�o�s�e�d� �T�e�m�p�e�r�a�t�u�r�e

�L�G� �H�e�a�l�t�h�c�a�r�e� �W�a�t�e�r� �P�u�r�i�f�i�e�r

� � �P�r�o�d�u�c�t� �S�t�a�n�d�a�r�d

�N�o�t�i�c�e� 
�P�u�r�i�f�i�e�d� �w�a�t�e�r� �c�a�p�a�c�i�t�y� �m�a�y� �b�e� �s�l�i�g�h�t�l�y� �c�h�a�n�g�e�d� �i�n� �d�i�f�f�e�r�e�n�t� �w�a�t�e�r� �p�r�e�s�s�u�r�e� �a�n�d� �t�e�m�p�e�r�a�t�u�r�e�.
�T�a�n�k� �c�a�p�a�c�i�t�y� � �i�s� �d�e�c�i�d�e�d� �b�y� �t�h�e� �s�i�z�e� �o�f� �t�a�n�k�.� �I�t� �m�a�y� �b�e� �d�i�f�f�e�r�e�n�t� �f�r�o�m� �e�x�t�r�a�c�t�e�d� �c�a�p�a�c�i�t�y�.
�S�t�a�n�d�a�r�d�s� �m�a�y� �b�e� �c�h�a�n�g�e�d� �w�i�t�h�o�u�t� �a�n� �a�d�v�a�n�c�e�d� �n�o�t�i�c�e� �f�o�r� �t�h�e� �p�r�o�d�u�c�t’�s� �p�e�r�f�o�r�m�a�n�c�e� �i�m�p�r�o�v�e�m�e�n�t�.

�T�a�n�k� �c�a�p�a�c�i�t�y

�M�a�t�e�r�i�a�l� �o�f� �f�i�l�t�e�r



�2�9

Product Warranty

�P�r�o�d�u�c�t� �N�a�m�e�:� �L�G� �E�l�e�c�t�r�o�n�i�c�s� �H�e�a�l�t�h�c�a�r�e� �W�a�t�e�r� �P�u�r�i�f�i�e�r� � � � �M�o�d�e�l� �N�a�m�e�:� 

�D�a�t�e� �o�f� �P�u�r�c�h�a�s�e�:� � � � � � � � � � � � � � � �Y�e�a�r� � � � � � � � � � � � � � � �M�o�n�t�h� � � � � � � � � � � � � � � �D�a�y

�C�u�s�t�o�m�e�r� �N�a�m�e�:� � � � � � � � � � � � � � � � �P�h�o�n�e�:� � � � � � � � � � � � � � � � � �A�d�d�r�e�s�s�:

�S�t�o�r�e� �N�a�m�e�:� � � � � � � � � � � � � � � � � � � � � �P�h�o�n�e�:� � � � � � � � � � � � � � � � � �A�d�d�r�e�s�s�:

� �1� �Y�e�a�r� 
�W�a�r�r�a�n�t�y

�Y�o�u� �m�u�s�t� �p�r�e�s�e�n�t� �t�h�i�s� �w�a�r�r�a�n�t�y� �w�i�t�h� �t�h�e� �d�a�t�e� �o�f� �p�u�r�c�h�a�s�e�,� �t�o� �r�e�c�e�i�v�e� �a�d�e�q�u�a�t�e� 
�r�e�p�a�i�r� �s�e�r�v�i�c�e�,� �p�l�e�a�s�e� �k�e�e�p� �t�h�i�s� �w�e�l�l�.

�W�a�r�r�a�n�t�y� �o�f� �t�h�i�s� �p�r�o�d�u�c�t� �i�s� �a�p�p�l�i�c�a�b�l�e� �a�s� �s�t�a�t�e�d� �i�n� �t�h�e� �w�a�r�r�a�n�t�y�.
�T�h�e� �f�r�e�e� �w�a�r�r�a�n�t�y� �p�e�r�i�o�d� �i�s� �c�a�l�c�u�l�a�t�e�d� �f�r�o�m� �t�h�e� �d�a�y� �o�f� �p�u�r�c�h�a�s�e�,� �s�o� �p�l�e�a�s�e� �m�a�k�e� �s�u�r�e� �t�h�e� �d�a�t�e� 
�o�f� �p�r�o�d�u�c�t� �i�s� �s�t�a�t�e�d�.
�(�I�f� �y�o�u� �c�a�n�n�o�t� �c�h�e�c�k� �t�h�e� �p�u�r�c�h�a�s�e� �d�a�t�e�,� �a�d�d� �t�h�e� �w�a�r�r�a�n�t�y� �p�e�r�i�o�d� �f�r�o�m� �3� �m�o�n�t�h�s� �a�f�t�e�r� 
�t�h�e� �m�a�n�u�f�a�c�t�u�r�e�d� �d�a�t�e� �o�r� �d�a�t�e� �o�f� �p�a�s�s�i�n�g� �i�m�p�o�r�t� �c�u�s�t�o�m�)
�I�f� �a� �h�o�u�s�e�h�o�l�d� �p�r�o�d�u�c�t� �i�s� �u�s�e�d� �a�s� �b�u�s�i�n�e�s�s� �p�u�r�p�o�s�e� �(�b�u�s�i�n�e�s�s� �a�c�t�i�v�i�t�y�,� �a�b�n�o�r�m�a�l� �u�s�i�n�g� 
�e�n�v�i�r�o�n�m�e�n�t�,� �e�t�c�)� �o�r� �i�f� �i�t� �i�s� �a�n� �i�n�d�u�s�t�r�i�a�l� �p�r�o�d�u�c�t�,� �t�h�e� �f�r�e�e� �w�a�r�r�a�n�t�y� �p�e�r�i�o�d� �w�i�l�l� �b�e� �a�p�p�l�i�e�d� �f�o�r� 
½�(�6�m�o�n�t�h�s�)�.�(�i�n�c�l�u�d�i�n�g� �k�e�y� �c�o�m�p�o�n�e�n�t�s�)
�T�h�i�s� �w�a�r�r�a�n�t�y� �c�a�n�n�o�t� �b�e� �r�e�i�s�s�u�e�d�.
�I�f� �i�t� �i�s� �s�u�p�p�l�i�e�d� �b�y� �s�e�p�a�r�a�t�e� �c�o�n�t�r�a�c�t�s� �(�p�r�o�c�u�r�e�m�e�n�t�,� �H�O�S�T�,� �s�i�n�g�l�e� �p�r�o�d�u�c�t�,� �e�t�c�)�,� 
�t�h�e� �w�a�r�r�a�n�t�y� �w�i�l�l� �b�e� �a�p�p�l�i�e�d� �a�c�c�o�r�d�i�n�g� �t�o� �t�h�e� �m�a�i�n� �c�o�n�t�r�a�c�t�.

�1
�2

�3

�4
�5

� �R�e�t�e�n�t�i�o�n� �P�e�r�i�o�d�s� �o�f� �M�a�j�o�r� �C�o�m�p�o�n�e�n�t�s
�R�e�f�r�i�g�e�r�a�t�o�r�,� �T�V�,� �R�e�c�o�r�d� �p�l�a�y�e�r�,� �M�i�c�r�o�w�a�v�e�,� �A�i�r� �C�o�n�d�i�t�i�o�n�e�r�,� �V�a�c�u�u�m� �C�l�e�a�n�e�r�,� 
�H�u�m�i�d�i�f�i�e�r�,� �D�e�h�u�m�i�d�i�f�i�e�r�,� �f�a�n� �h�e�a�t�e�r�/�c�o�o�l�e�r�,� �W�a�t�e�r� �P�u�r�i�f�i�e�r�,� �e�t�c� 
�V�T�R�,� �D�V�D� �P�l�a�y�e�r�,� �E�l�e�c�t�r�i�c�(�G�a�s�)� �O�v�e�n�,� �G�a�s� �S�t�o�v�e�,� �T�e�l�e�p�h�o�n�e�,� �H�o�m�e� �T�h�e�a�t�e�r�,� �V�i�d�e�o� �C�a�m�e�r�a�,� 
�M�a�s�s�a�g�e� �C�h�a�i�r�,� �E�l�e�c�t�r�i�c� �P�r�e�s�s�u�r�e� �C�o�o�k�e�r�,� �e�t�c� 
�W�a�s�h�i�n�g� �m�a�c�h�i�n�e�,� �N�a�v�i�g�a�t�i�o�n�,� �P�a�n�/� �R�o�t�a�r�y� �H�e�a�t�e�r�,� �H�e�a�t�e�r�,� �A�i�r� �P�u�r�i�f�i�e�r�,� �F�a�n�,� �e�t�c
�P�C� �a�n�d� �p�e�r�i�p�h�e�r�a�l�s�,� �L�a�p�t�o�p�,� �M�P�3�,� �C�a�s�s�e�t�t�e� �P�l�a�y�e�r�,� �C�D� �P�l�a�y�e�r�,� �e�t�c
�C�e�l�l� �P�h�o�n�e�,� �e�t�c
※�A�d�d�i�t�i�o�n�a�l� �p�r�o�d�u�c�t�s� �a�r�e� �r�e�s�t�r�i�c�t�e�d� �t�o� �t�h�e� �s�t�a�n�d�a�r�d� �o�f� �s�i�m�i�l�a�r� �p�r�o�d�u�c�t�s� �f�r�o�m� �a�b�o�v�e�.

�C�o�m�p�r�e�s�s�o�r� �o�f� �A�i�r� �C�o�n�d�i�t�i�o�n�e�r

�C�o�m�p�r�e�s�s�o�r� �o�f� �r�e�f�r�i�g�e�r�a�t�o�r�,� �C�o�m�p�r�e�s�s�o�r� �o�f� �w�a�t�e�r� �p�u�r�i�f�i�e�r�,� �C�P�T� �o�f� �T�V�,� �C�D�T� �o�f� �m�o�n�i�t�o�r�,� �M�o�t�o�r� �o�f� �w�a�s�h�i�n�g� �m�a�c�h�i�n�e�,� 

�M�a�g�n�e�t�r�o�n� �o�f� �m�i�c�r�o�w�a�v�e� �o�v�e�n�,� �H�e�a�d� �D�r�u�m� �o�f� �V�T�R�,� �B�u�r�n�e�r� �o�f� �p�a�n�-�h�e�a�t�e�r� �/� �r�o�t�a�r�y�-�h�e�a�t�e�r

�M�o�t�h�e�r� �B�o�a�r�d� �o�f� �P�C�,� �P�a�n�e�l� �o�f� �L�C�D� �T�V� �/� �P�D�P� �T�V� �/� �L�C�D� �M�o�n�i�t�o�r� �(�e�x�c�e�p�t� �t�h�e� �m�o�n�i�t�o�r� �o�f� �l�a�p�t�o�p�)� 

※� �H�o�w�e�v�e�r�,� �e�v�e�n� �w�i�t�h�i�n� �t�h�e� �w�a�r�r�a�n�t�y� �p�e�r�i�o�d�,� �t�h�e� �w�a�r�r�a�n�t�y� �p�e�r�i�o�d� �w�i�l�l� �b�e� �e�x�p�i�r�e�d� �i�f� �t�h�e� �u�s�i�n�g� �t�i�m�e� �e�x�c�e�e�d�s� 

� � � �1�0�,�0�0�0� �h�o�u�r�s� �f�o�r� �C�D�T� �o�f� �M�o�n�i�t�o�r�s� �a�n�d� �5�,�0�0�0� �h�o�u�r�s� �f�o�r� �p�a�n�e�l�s� �o�f� �L�C�D� �T�V�,� �P�D�P� �T�V�,� �a�n�d� �L�C�D� �M�o�n�i�t�o�r�s�.� 

� �W�a�r�r�a�n�t�y� �P�e�r�i�o�d� �o�f� �K�e�y� �C�o�m�p�o�n�e�n�t�s

�7�y�e�a�r�s

�6�y�e�a�r�s
�5�y�e�a�r�s
�4�y�e�a�r�s
�3�y�e�a�r�s

�4�y�e�a�r�s

�3�y�e�a�r�s
�2�y�e�a�r�s

�2�0� �Y�e�o�y�i�d�o�-�d�o�n�g�,� �Y�u�n�g�d�e�o�n�g�p�o�-�g�u�,� �S�e�o�u�l

�E�l�e�c�t�r�o�n�i�c�s



�3�0

Instruction of solving Customer conflicts

�C�u�s�t�o�m�e�r�'�s� �p�r�o�b�l�e�m� �t�y�p�e
�C�o�m�p�e�n�s�a�t�i�o�n� �d�e�t�a�i�l�s

�W�i�t�h�i�n� �w�a�r�r�a�n�t�y� �p�e�r�i�o�d �A�f�t�e�r� �w�a�r�r�a�n�t�y� �p�e�r�i�o�d

�F�a�i�l�u�r�e� �o�n� �f�u�n�c�t�i�o�n� 

�o�r� �p�e�r�f�o�r�m�a�n�c�e� � 

�n�a�t�u�r�a�l�l�y� �o�c�c�u�r�s� � 

�d�u�r�i�n�g� �n�o�r�m�a�l� �u�s�e

�F�a�i�l�u�r�e� �o�f� �f�u�n�c�t�i�o�n� 
�o�r� �p�e�r�f�o�r�m�a�n�c�e� � 
�c�a�u�s�e�d� �b�y� �c�u�s�t�o�m�e�r�'�s� 
�f�a�u�l�t

�F�a�i�l�u�r�e� �o�c�c�u�r�s� �b�y� �n�a�t�u�r�a�l� �i�n�c�i�d�e�n�t�s� �(�d�a�m�a�g�e� �f�r�o�m� �f�i�r�e�,� �s�e�a� �w�a�t�e�r�,� �g�a�s�,� �e�a�r�t�h�q�u�a�k�e�,� �w�i�n�d�,� �e�t�c�.�)

�R�e�p�l�a�c�e�m�e�n�t� �o�f� �c�o�n�s�u�m�a�b�l�e� �p�a�r�t�s

�F�a�i�l�u�r�e� �o�c�c�u�r�s� �d�u�e� �t�o� �i�n�c�o�r�r�e�c�t� �v�o�l�t�a�g�e� �u�s�e� �o�r� �d�e�f�e�c�t�i�v�e� �o�f� �c�o�n�n�e�c�t�i�n�g� �d�e�v�i�c�e�.

�F�a�i�l�u�r�e� �b�y� �o�u�t�s�i�d�e� �c�a�u�s�e�s� �r�a�t�h�e�r� �t�h�a�n� �t�h�e� �p�r�o�d�u�c�t’�s� �p�r�o�b�l�e�m

�F�a�i�l�u�r�e� �o�c�c�u�r�s� �d�u�e� �t�o� �r�e�p�a�i�r� �b�y� �p�e�o�p�l�e� �o�t�h�e�r� �t�h�a�n� �e�n�g�i�n�e�e�r� �f�r�o�m� �L�G�E� �a�g�e�n�c�y� �o�r� �s�e�r�v�i�c�e

�c�e�n�t�e�r�.

�Y�o�u� �w�i�l�l� �b�e� �c�h�a�r�g�e�d� �f�o�r� �t�h�e� �r�e�q�u�e�s�t�e�d� �s�e�r�v�i�c�e� �i�f� �t�h�e� �c�a�s�e� �w�a�s� �n�o�t� �a� �f�a�i�l�u�r�e�,� �s�o� �p�l�e�a�s�e� 

�m�a�k�e� �s�u�r�e� �t�o� �r�e�a�d� �t�h�e� �M�a�n�u�a�l�.

�E�x�p�l�a�i�n�i�n�g� �a�b�o�u�t� �h�o�w� �t�o� �u�s�e� �t�h�e� �f�u�n�c�t�i�o�n�s� �o�r� �s�i�m�p�l�e� �a�d�j�u�s�t�m�e�n�t� �w�i�t�h�o�u�t� �d�i�s�a�s�s�e�m�b�l�y� 

�(�N�o� �c�h�a�r�g�e� �f�o�r� �t�h�e� �1�s�t� �a�n�d� �c�h�a�r�g�e� �f�r�o�m� �t�h�e� �2�n�d�)

�L�G�E� �d�o�e�s� �n�o�t� �c�h�a�r�g�e� �f�o�r� �"�u�n�p�l�e�a�s�a�n�t�"� �s�e�r�v�i�c�e�.� �(�N�o� �D�e�l�i�g�h�t�,� �N�o� �P�a�y�m�e�n�t�)

�A�b�o�v�e� �C�o�m�p�e�n�s�a�t�i�o�n� �s�t�a�n�d�a�r�d� �i�s� �b�a�s�e�d� �o�n� �C�u�s�t�o�m�e�r� �D�i�s�p�u�t�e� �S�e�t�t�l�e�m�e�n�t� �S�t�a�n�d�a�r�d�s� �f�r�o�m� �F�a�i�r� �T�r�a�d�e� �C�o�m�m�i�s�s�i�o�n

�F�o�r� �t�h�e� �c�a�s�e�s� �n�o�t� �s�p�e�c�i�f�i�e�d� �h�e�r�e� �w�i�l�l� �f�o�l�l�o�w� �t�h�e� �"�C�u�s�t�o�m�e�r� �C�o�n�f�l�i�c�t� �S�e�t�t�l�e�m�e�n�t� �S�t�a�n�d�a�r�d�s�.�"

�C�l�e�a�n�i�n�g�,� �a�d�j�u�s�t�m�e�n�t�,� �a�n�d� �e�x�p�l�a�n�a�t�i�o�n� �o�f� �t�h�e� �p�r�o�d�u�c�t� �a�r�e� �n�o�t� �b�r�e�a�k�d�o�w�n�.

�M�a�j�o�r� �r�e�p�a�i�r� �i�s� �n�e�e�d�e�d� �w�i�t�h�i�n� �1�0� �d�a�y�s� �a�f�t�e�r� �p�u�r�c�h�a�s�e �E�x�c�h�a�n�g�e� �o�r� �f�u�l�l� �r�e�f�u�n�d

�E�x�c�h�a�n�g�e� �o�r� �r�e�p�a�i�r� �w�i�t�h� �n�o� �c�h�a�r�g�e

�F�u�l�l� �r�e�f�u�n�d

�R�e�p�a�i�r� �w�i�t�h� �n�o� �c�h�a�r�g�e

� � � �E�x�c�h�a�n�g�e� �o�r� 

�f�u�l�l� �r�e�f�u�n�d

�R�e�p�l�a�c�e�m�e�n�t

�R�e�p�a�i�r� �w�i�t�h� �c�h�a�r�g�e

�E�x�c�h�a�n�g�e� �w�i�t�h� �c�h�a�r�g�e� 

�o�f� �r�e�p�a�i�r� 

�R�e�p�a�i�r� �i�s� �n�e�e�d�e�d� �i�n� �m�a�j�o�r� �p�a�r�t�s� �w�i�t�h�i�n� �1� �m�o�n�t�h� �a�f�t�e�r� �p�u�r�c�h�a�s�e

�E�x�c�h�a�n�g�e�d� �p�r�o�d�u�c�t� �n�e�e�d�s� �t�o� �b�e� �r�e�p�a�i�r�e�d� �w�i�t�h�i�n� �1� �m�o�n�t�h

�I�m�p�o�s�s�i�b�l�e� �t�o� �E�x�c�h�a�n�g�e

�P�r�o�d�u�c�t� �i�s� �d�e�f�e�c�t�i�v�e

�T�h�e� �s�a�m�e� �f�a�i�l�u�r�e� �r�e�-�o�c�c�u�r�s� �a�f�t�e�r� �r�e�p�a�i�r� �(�i�n� �3�r�d� �t�i�m�e�)

�F�a�i�l�u�r�e� �i�n� �s�e�v�e�r�a�l� �p�a�r�t�s� �r�e�-�o�c�c�u�r� �a�f�t�e�r� �r�e�p�a�i�r�e�d� �f�o�r� 

�4� �t�i�m�e�s� �(�i�n� �5�t�h� �t�i�m�e�)

�I�m�p�o�s�s�i�b�l�e� �t�o� �r�e�p�a�i�r

�I�m�p�o�s�s�i�b�l�e� �t�o� �r�e�p�a�i�r� �d�u�e� �t�o� �l�a�c�k� �o�f� �r�e�p�l�a�c�e�m�e�n�t� �p�a�r�t�s� �w�i�t�h�i�n� 

�p�a�r�t� �r�e�t�e�n�t�i�o�n� �p�e�r�i�o�d

�T�h�e� �p�r�o�d�u�c�t� �r�e�q�u�e�s�t�e�d� �f�o�r� �r�e�p�a�i�r� �i�s� �l�o�s�t� �b�y� �s�e�l�l�e�r

�F�a�i�l�u�r�e� �o�c�c�u�r�s� �d�u�r�i�n�g� �s�h�i�p�m�e�n�t� �o�r� �s�e�t�u�p� �w�h�e�n� �p�u�r�c�h�a�s�i�n�g� �p�r�o�d�u�c�t

�P�o�s�s�i�b�l�e� �t�o� �r�e�p�a�i�r

�I�m�p�o�s�s�i�b�l�e� �t�o� �r�e�p�a�i�r� �d�u�e� �t�o� �l�a�c�k� �o�f� �r�e�p�l�a�c�e�m�e�n�t� �p�a�r�t�s

�R�e�p�a�i�r� �w�i�t�h� 

�c�h�a�r�g�e

�R�e�p�a�i�r� �w�i�t�h� �c�h�a�r�g�e

�R�e�p�a�i�r� �w�i�t�h� �c�h�a�r�g�e�R�e�p�a�i�r� �w�i�t�h� �c�h�a�r�g�e

�T�h�e� �t�o�t�a�l� �a�m�o�u�n�t� 

�s�u�b�t�r�a�c�t�e�d� �b�y� 

�d�e�p�r�e�c�i�a�t�i�o�n� �p�l�u�s� 

�1�0�%� �o�f� �i�t� �i�s� �r�e�f�u�n�d�e�d



�3�1

�C�u�s�t�o�m�e�r� �S�e�r�v�i�c�e� �C�u�s�t�o�m�e�r� �S�e�r�v�i�c�e� 

�P�r�o�c�e�s�s� �o�f� �d�i�s�c�a�r�d�e�d� �H�o�m�e� �a�p�p�l�i�a�n�c�e�s� �P�r�o�c�e�s�s� �o�f� �d�i�s�c�a�r�d�e�d� �H�o�m�e� �a�p�p�l�i�a�n�c�e�s� 

�C�u�s�t�o�m�e�r’�s� �R�i�g�h�t�s

�P�u�r�c�h�a�s�i�n�g� �a� �N�e�w� �P�r�o�d�u�c�t

�S�i�m�p�l�e� �D�i�s�c�a�r�d

�R�e�s�p�o�n�s�i�b�i�l�i�t�i�e�s� �o�f� �t�h�e� �P�a�i�d� �S�e�r�v�i�c�e� �(�C�u�s�t�o�m�e�r’�s� �E�x�p�e�n�s�e�)

�C�u�s�t�o�m�e�r�s� �a�r�e� �e�n�t�i�t�l�e�d� �t�o� �r�e�c�e�i�v�e� �f�r�e�e� �s�e�r�v�i�c�e�s� �f�o�r� �o�n�e� �y�e�a�r� �f�r�o�m� �t�h�e� �P�u�r�c�h�a�s�e�d� �d�a�t�e� �w�h�e�n� �b�r�e�a�k�d�o�w�n� 
�o�c�c�u�r�s� �d�u�r�i�n�g� �u�s�e� �o�f� �t�h�e� �p�r�o�d�u�c�t�.� �H�o�w�e�v�e�r�,� �i�f� �t�h�e� �b�r�e�a�k�d�o�w�n� �i�s� �c�a�u�s�e�d� �b�y� �c�u�s�t�o�m�e�r’�s� �n�e�g�l�i�g�e�n�c�e� �o�r� 
�n�a�t�u�r�a�l� �d�i�s�a�s�t�e�r�s�,� �t�h�e� �s�e�r�v�i�c�e� �w�i�l�l� �b�e� �c�h�a�r�g�e�d� �e�v�e�n� �d�u�r�i�n�g� �t�h�e� �f�r�e�e� �s�e�r�v�i�c�e� �p�e�r�i�o�d�.� 

�I�f� �y�o�u� �w�a�n�t� �t�o� �d�i�s�c�a�r�d� �y�o�u�r� �o�l�d� �p�r�o�d�u�c�t� 
�A�f�t�e�r� �p�u�r�c�h�a�s�i�n�g� �a� �n�e�w� �p�r�o�d�u�c�t� �f�r�o�m� �a�n� 
�L�G�E� �r�e�t�a�i�l� �s�t�o�r�e�,� �w�e� �t�a�k�e� �c�a�r�e� �o�f� �t�h�e� �o�l�d� 
�p�r�o�d�u�c�t� �w�i�t�h�o�u�t� �a� �c�h�a�r�g�e� �d�u�r�i�n�g� �t�h�e� 
�d�e�l�i�v�e�r�y� �s�e�r�v�i�c�e�.

�I�f� �y�o�u� �w�a�n�t� �t�o� �d�i�s�c�a�r�d� �a�n�y� �l�a�r�g�e� �d�o�m�e�s�t�i�c
�w�a�s�t�e�,� �c�a�l�l� �y�o�u�r� �L�o�c�a�l� �C�o�m�m�u�n�i�t�y� �O�f�f�i�c�e�.

�W�h�e�n� �t�h�e� �p�r�o�d�u�c�t� �e�n�c�o�u�n�t�e�r�e�d� �a� �f�a�i�l�u�r�e� �b�e�c�a�u�s�e� �f�o�r�e�i�g�n� �s�u�b�s�t�a�n�c�e�s� �(�W�a�t�e�r�,� �D�r�i�n�k�s�,� �C�o�f�f�e�e�,� �T�o�y�s�,� �e�t�c�)� �w�e�r�e� �i�n�s�e�r�t�e�d�.� 

�W�h�e�n� �t�h�e� �p�r�o�d�u�c�t� �w�a�s� �d�a�m�a�g�e�d� �o�r� �b�r�o�k�e� �d�o�w�n� �b�y� �b�e�i�n�g� �d�r�o�p�p�e�d� �o�r� �s�h�o�c�k�.

�W�h�e�n� �t�h�e� �e�x�t�e�r�i�o�r� �w�a�s� �d�a�m�a�g�e�d� �o�r� �d�e�f�o�r�m�e�d� �b�y� �o�r�g�a�n�i�c� �s�o�l�v�e�n�t�s� �s�u�c�h� �a�s� �t�h�i�n�n�e�r�,� �b�e�n�z�e�n�e�,� �e�t�c�.

�W�h�e�n� �p�r�o�d�u�c�t� �f�a�i�l�u�r�e� �o�c�c�u�r�r�e�d� �b�y� �u�s�i�n�g� �n�o�n�-�g�e�n�u�i�n�e� �p�a�r�t�s� �o�r� �s�u�p�p�l�i�e�s�.� �(�A�d�a�p�t�e�r�s�,� �b�a�t�t�e�r�i�e�s�,� �f�i�l�t�e�r�s�,� �e�a�r�p�h�o�n�e�s�,

�e�t�c�)� �-�>� �L�G�E� �r�e�t�a�i�l� �p�r�o�d�u�c�t�s� �c�a�n� �b�e� �p�u�r�c�h�a�s�e�d� �i�n� �y�o�u�r� �n�e�a�r�e�s�t� �L�G�E� �S�e�r�v�i�c�e� �C�e�n�t�e�r� �a�v�a�i�l�a�b�l�e�.� 

�W�h�e�n� �t�h�e� �u�s�i�n�g� �v�o�l�t�a�g�e� �w�a�s� �w�r�o�n�g�l�y� �a�p�p�r�o�v�e�d�.

�W�h�e�n� �c�u�s�t�o�m�e�r� �d�i�s�a�s�s�e�m�b�l�e�d� �t�h�e� �p�r�o�d�u�c�t� �a�n�d� �a�c�c�e�s�s�o�r�i�e�s� �w�e�r�e� �l�o�s�t� �o�r� �d�a�m�a�g�e�d�.

�W�h�e�n� �f�a�i�l�u�r�e� �o�c�c�u�r�r�e�d� �d�u�e� �t�o� �r�e�p�a�i�r� �b�y� �p�e�o�p�l�e� �o�t�h�e�r� �t�h�a�n� �e�n�g�i�n�e�e�r� �f�r�o�m� �L�G�E� �s�e�r�v�i�c�e� �c�e�n�t�e�r�.

�W�h�e�n� �f�a�i�l�u�r�e� �o�c�c�u�r�r�e�d� �d�u�e� �t�o� �n�a�t�u�r�a�l� �d�i�s�a�s�t�e�r�s�.� �(�L�i�g�h�t�n�i�n�g�,� �F�i�r�e�,� �F�l�o�o�d� �D�a�m�a�g�e�,� �G�a�s�,� �S�e�a� �W�a�t�e�r�,� �E�a�r�t�h�q�u�a�k�e�s�,� �e�t�c�)

�W�h�e�n� �f�a�i�l�u�r�e� �o�c�c�u�r�r�e�d� �b�y� �n�o�t� �f�o�l�l�o�w�i�n�g� �t�h�e� “�S�a�f�e�t�y� �P�r�e�c�a�u�t�i�o�n�s� ”� �i�n� �t�h�e� �O�w�n�e�r’�s� �M�a�n�u�a�l� �.

�(�Y�o�u� �c�a�n� �u�s�e� �t�h�e� �p�r�o�d�u�c�t� �f�o�r� �a� �l�o�n�g� �t�i�m�e� �i�f� �y�o�u� �f�o�l�l�o�w� “�S�a�f�e�t�y� �P�r�e�c�a�u�t�i�o�n�s� ”� �w�e�l�l�.�)

�W�h�e�n� �f�a�i�l�u�r�e� �o�c�c�u�r�r�e�d� �d�u�e� �t�o� �t�h�e� �o�t�h�e�r� �n�e�g�l�i�g�e�n�c�e� �b�y� �t�h�e� �c�u�s�t�o�m�e�r�.

�F�o�r� �t�h�e� �f�o�l�l�o�w�i�n�g� �c�a�s�e�s�,� �s�e�r�v�i�c�e� �w�i�l�l� �b�e� �c�h�a�r�g�e�d� �e�v�e�n� �d�u�r�i�n�g� �t�h�e� �f�r�e�e� �s�e�r�v�i�c�e� �p�e�r�i�o�d�.
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�C�o�m�m�u�n�i�t�y� �O�f�f�i�c�e
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�S�e�r�v�i�c�e� �C�e�n�t�e�r’�s� �M�a�i�n� �P�h�o�n�e� �N�o�.

�R�e�p�o�r�t� �a� �T�r�o�u�b�l�e� �/� �f�o�r� �I�n�s�t�r�u�c�t�i�o�n�s

�-� �B�e�f�o�r�e� �c�a�l�l�i�n�g�,

�P�l�e�a�s�e� �b�e� �a�w�a�r�e� �o�f� �t�h�e� �p�r�o�d�u�c�t’�s� �M�o�d�e�l� �n�a�m�e�,� �t�r�o�u�b�l�e� 
�c�o�n�d�i�t�i�o�n�,� �t�e�l�e�p�h�o�n�e� �n�u�m�b�e�r�,� �a�n�d� �a�d�d�r�e�s�s� �t�o� �g�e�t� �f�a�s�t�e�r
�s�e�r�v�i�c�e�.

�-� �W�h�e�n� �c�o�n�n�e�c�t�e�d�,

�I�f� �y�o�u� �s�e�l�e�c�t� �p�r�o�d�u�c�t� �c�o�r�r�e�c�t�l�y� �f�o�l�l�o�w�i�n�g� �t�h�e� �A�R�S� �i�n�s�t�r�u�c�t�i�o�n� 
�a�n�d� �y�o�u� �c�a�n� �g�e�t� �t�h�e� �b�e�s�t� �s�e�r�v�i�c�e� �f�r�o�m� �a� �p�r�o�f�e�s�s�i�o�n�a�l
�r�e�p�r�e�s�e�n�t�a�t�i�v�e�.

�*� �C�u�s�t�o�m�e�r� �s�e�r�v�i�c�e� �(�s�u�g�g�e�s�t�i�o�n� �a�n�d� �c�o�m�p�l�a�i�n�t�)� 

�O�n�l�i�n�e� �S�e�r�v�i�c�e� �R�e�q�u�e�s�t

�-� �I�f� �y�o�u� �u�s�e� �t�h�e� �o�n�l�i�n�e� �s�e�r�v�i�c�e�,� �y�o�u� �c�a�n� �u�s�e� �m�o�r�e� 
� � �c�o�n�v�e�n�i�e�n�t�l�y� �w�i�t�h� �a� �S�e�l�f� �c�h�e�c�k�-�u�p� �a�b�o�u�t� �t�h�e� �p�r�o�d�u�c�t�,� 
� � �s�c�h�e�d�u�l�i�n�g� �s�e�r�v�i�c�e� �o�n� �d�e�s�i�r�e�d� �d�a�t�e� �a�n�d� �t�i�m�e�,� �a�n�d� �r�e�a�l� �t�i�m�e� 
� � �P�C� �r�e�m�o�t�e� �c�o�n�s�u�l�t�a�n�t�.

�-� �Y�o�u� �c�a�n� �g�e�t� �a� �d�i�s�c�o�u�n�t� �i�f� �y�o�u� �r�e�q�u�e�s�t� �f�o�r� �a� �r�e�p�a�i�r� �s�e�r�v�i�c�e� 
� � �o�n�l�i�n�e�.� �(�H�o�w�e�v�e�r�,� �t�h�i�s� �c�a�n� �b�e� �c�h�a�n�g�e�d� �d�u�e� �t�o� �t�h�e
� � �c�o�m�p�a�n�y’�s� �c�i�r�c�u�m�s�t�a�n�c�e�s�.�)

�W�h�a�t� �i�s� �S�e�r�v�i�c�e� �Q�u�a�l�i�t�y� �(�S�Q�)� �c�e�r�t�i�f�i�c�a�t�i�o�n� �m�a�r�k�?

�T�h�i�s� �c�e�r�t�i�f�i�c�a�t�i�o�n� �m�a�r�k� �a�s�s�u�r�e�s� �t�h�e� �c�o�m�p�a�n�y� �w�i�t�h� �g�r�e�a�t� �q�u�a�l�i�t�y� 
�s�e�r�v�i�c�e� �b�y� �T�e�c�h�n�i�c�a�l� �S�t�a�n�d�a�r�d�s� �M�i�n�i�s�t�r�y� �o�f� �K�n�o�w�l�e�d�g�e� �E�c�o�n�o�m�y� 
�w�h�i�c�h� �i�s� �a� �N�a�t�i�o�n�a�l� �A�g�e�n�c�y�. �O�w�n�e�r’�s� �M�a�n�u�a�l� � �i�s� �s�u�b�j�e�c�t� �t�o� �c�h�a�n�g�e� �b�y� �t�h�e� �c�o�m�p�a�n�y’�s� �c�i�r�c�u�m�s�t�a�n�c�e�.


