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CLEANING THE SENSOR/CHARGING TERMINAL

• Do not clean the HOM-BOT by directly spraying it with water, thinner, benzene, etc.
• �Call the service center if the sensors or charging terminals are damaged. Sensor and terminal 

damage can cause the product to malfunction.

There are sensors on the HOM-BOT that can detect obstacles, stairways and 
the home station for charging the battery. In order to maintain the performance 
of the HOM-BOT, regularly clean the sensors and charging terminal as follows:

1. �Lay a smooth cloth on the floor, overturn the HOM-BOT and put it on the 
cloth.

2. �Turn off the power switch on the bottom of the HOM-BOT. Injury can be 
caused by the activation of the HOM-BOT if the main power is not turned off.  

3. �Use a smooth cloth or cleaning brush to wipe the dust off each sensor and 
the charging terminal as described below. 

Charging terminal

Obstacle detection sensor 

Cliff detection sensor

Charging terminal

Lens

Tip
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Receiving sensor of 
remote controller 
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CLEANING THE SIDE BRUSH

Foreign objects/materials such as hair can easily adhere to the side 
brush. Remove such materials at least once a week.

If excessive amounts of foreign materials are stuck to the brush, there is a 
risk of damage to the brushes.

If the floor is rough or wall skirtings are frequently cleaned, the side brush may bend or become damaged. 
In this case, use the following method to straighten the side brush.

1. �The following procedure is helpful in restoring de-
formed brushes. 

2. �Turn off the power supply by pressing the 
START/STOP button on the HOM-BOT for two 
seconds.

3. �Place the HOM-BOT at the end of a table to make 
cleaning the side brush easier. Make sure that the 
HOM-BOT is not in danger of falling.

4. Soak the side brush in warm water.

5. �Press down on the side brush for about ten seconds 
so that it is completely submerged in the water.

6. �Slowly wipe the side brush by sliding it through your 
hand.

7. �Rotate the side brush and repeat steps 4-6 for each 
section of the brush.

8. �Use the side brush only after it has completely dried. 
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CLEANING THE ULTRA MICROFIBER MOP

1. Separate the ultra microfiber mop from the mop plate.

2. Carefully clean it with water.

3. �Use the mop only after allowing it to dry completely in a sunny, 
well-ventilated area.

To avoid odors, dirt and dust should be washed off the mop after it is used for cleaning. Follow these 
directions to wash the ultra microfiber mop: 

• To avoid product malfunction, only use the ultra microfiber mop provided with the HOM-BOT.
• �Additional microfiber mops can be purchased by visiting a nearby LG Electronics service 

center.

Tip
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TROUBLESHOOTING

When the voice, "Please check the wheels", is announced.

If the unit becomes stuck or suspended and the wheels do not allow the unit move, the voice, 
“Please check the wheels”, will be announced.
 • Is a wheel trapped in the front door, balcony, stairway, etc?

 • Is any foreign material wound around the wheel?

▶ Move the HOM-BOT on to the flat floor. 

▶ �Lay smooth cloth on the floor, overturn the HOM-BOT, and put it on the cloth. 
Remove foreign material by confirming the wheel. 
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When the voice, "Battery is low", is announced.

When the voice, “Please check the dust bin", is announced

When an abnormality is detected with the dust bin, the voice, “Please check the dust bin”, is announced.

When remaining amount of battery is almost nil, the voice, “Battery is low”, is generated.

 • Is the dust bin fitted correctly?

 • Initiate battery charging of HOM-BOT by moving it to the home station. 
▶ �When attaching the HOM-BOT to the home station by matching both arrows 

of HOM-BOT and home station, charging will be started and the sound of 
charging start melody will be heard. 

▶ �Open the dust bin cover, and if check if the dust bin is actually fitted. the unit will not operate without 
the dust bin.

▶ If the dust bin cover opened, close the cover before operating the unit.

TROUBLESHOOTING
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TROUBLESHOOTING

When you hear “Please check the brush”

When the HOM-BOT detects that the brush is not functioning properly, you will hear the message 
“Please check the brush.” 
Lay a smooth cloth on the floor, overturn the HOM-BOT, and place it on the cloth.

• The side brush is stuck.
▶ �Remove any foreign materials such as cables, thread or hair caught in the side brush or the brush.

▶ Confirm the correct assembly of the brush by checking the separation groove of the brush.

• The brush is making a loud, abnormal sound.
▶ Remove the brush from the HOM-BOT and remove any foreign material from the brush.

Proper assembly assures that the rota-
tion of the brush becomes smooth.

※ For a more detailed description of this process, refer to the instructions on page 24.

Separation 
groove of brush

Separation 
groove of brush



31

Confirm before reporting the failure of HOM-BOT. 

BEFORE YOU CALL FOR SERVICE

Problem Solutions (Reference page)

This is not a failure. HOM-BOT has its own power saving function. If it is 
not used for ten minutes after the power supply is turned on, the power 
will automatically turn off. 

Check that the power switch on the underside is turned on. (Page 14)

▶ Confirm that the power switch is turned on. (page 14)
▶ Confirm that the battery has been charged. (page 17)

▶ Carefully wipe the sensor with a smooth cloth. (page 25)
▶ �If the ultra microfiber mop is attached, confirm that it is mounted 

properly. (page 21)
▶ �Turn on the power switch off and on.

▶ �Check whether there is foreign material blocking the suction port.
(page 24)

▶ Empty the dust bin. (page 22)
▶ Clean the dust bin filter. (page 23)

▶ Confirm that the dust bin has been fitted properly.
▶ Confirm that the dust bin filter has been fitted properly. (page 23)
▶ Check whether foreign material is caught in the brush. (page 24)

▶ Replace the remote control batteries. (page 11)
▶ �Confirm that the control is within the coverage area of the main frame, 

which is up to 3 m or 9.84 ft. (page 11)

▶ Clean the brush. (page 24)
▶ Confirm that the brush has been fitted properly. (page 24)

▶ Remove objects around the home station. (page 13)
▶ Confirm that the power supply is connected to the home station. (page 13)
▶ Wipe the charging terminal with a dry cloth.

The HOM-BOT will not activate.

Movements or travel path are 
abnormal.

Suction power becomes weak.

Noise becomes louder.

The HOM-BOT cannot be acti-
vated with the remote control.

The brush does not rotate.

The HOM-BOT will not charge.

The power supply automatically 
turns off.

The power supply cannot be 
turned on.

EN
G

LIS
H



32

Item/model

External dimension

Weight

Power consumption

Battery (fully charged)

Maximum Traveling Velocity

Use time 
(1 time charging)

Charging time

Main functions

LG HOM-BOT VR5902LVM

Φ 360 mm X 90 mm

3.2 kg

18 W

DC 16.8 V

350 mm/sec

Approx. 75 minutes
Based on general floor surface

3 hours

Obstacle detection function
Falling prevention function
Timer cleaning function
Error indication function

Automatic, manual charging function
Dry mop function (wiping)

Edge cleaning function 
Voice announcement function

Map building function
Spot cleaning function

Spatial expansion cleaning function
Zigzag cleaning function

Item/model

Charging battery

Nominal voltage

Battery EAC60766102

Lithium ion Polymer Battery

14.8 V / 1900mAh

Item/model

External dimension

Rating

Output voltage/current

Power consumption

Home station VR594

204 mm X 158 mm X 125 mm

AC 230V, 50 Hz

17.1VDC / 1.1 A

23 W

PRODUCT SPECIFICATIONS
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REFERENCE ITEMS

Open source software notice 

The following GPL executables and LGPL libraries used in this product are subject to the GPL/LGPL 

License Agreements:

GPL EXECUTABLES:
Linux kernel 2.6, bash, busybox, gdb, mtd-utils, u-boot, module-init-tools, procps, wireless-tools 

LGPL LIBRARIES:
glibc

LG Electronics offers to provide source code to you on CD-ROM for a charge covering the cost of 

performing such distribution, such as the cost of media, shipping and handling upon e-mail request to LG 

Electronics at:

opensource@lge.com

This offer is valid for a period of three (3) years from the date of the distribution of this product by LG 

Electronics.

You can obtain a copy of the GPLv2.0, LGPLv2.1 licenses from 

http://www.gnu.org/licenses/old-licenses/gpl-2.0.html, 

http://www.gnu.org/licenses/old-licenses/lgpl-2.1.html .

Also you can obtain the translation of GPLv2.0, LGPLv2.1 licenses from 

http://www.gnu.org/licenses/old-licenses/gpl-2.0-translations.html, 

http://www.gnu.org/licenses/old-licenses/lgpl-2.1-translations.html.

This product includes other open source software. 

• OpenCV : Copyright © 2000, 2001, Intel Corporation.

• openSSL: 

r cryptographic software written by Eric Young (eay@cryptsoft.com). 

r software written by Tim Hudson (tjh@cryptsoft.com).

r software developed by the OpenSSL Project for use in the OpenSSL Toolkit. (http://www.openssl.org) 

All rights reserved.
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This software is provided by the copyright holders and contributors "as is" and any express or implied 

warranties, including, but not limited to, the implied warranties of merchantability and fitness for a 

particular purpose are disclaimed. In no event shall the Intel Corporation or contributors be liable for any 

direct, indirect, incidental, special, exemplary, or consequential damages (including, but not limited to, 

procurement of substitute goods or services; loss of use, data, or profits; or business interruption) however 

caused and on any theory of liability, whether in contract, strict liability, or tort (including negligence or 

otherwise) arising in any way out of the use of this software, even if advised of the possibility of such 

damage.

Disposal of your old appliance
1. ��When this crossed-out wheeled bin symbol is attached to a product it means the product is covered by the European 

Directive 2002/96/EC.
2. �All electrical and electronic products should be disposed of separately from the municipal waste stream via  

designated collection facilities appointed by the government or the local authorities.
3. �The correct disposal of your old appliance will help prevent potential negative consequences for the environment and 

human health.
4. �For more detailed information about disposal of your old appliance, please contact your city office, waste disposal 

service or the shop where you purchased the product. 

Disposal of waste batteries/accumulators
1. ��When this crossed-out wheeled bin symbol is attached to batteries/accumulators of Your product it means they are 

covered by European Directive 2006/66/EC. 
2. �This symbol may be combined with chemical symbols for mercury(Hg), cadmium(Cd) or lead(Pb) if the battery 

Contains more that 0.0005% of mercury, 0.002% of cadmium or 0.004% of lead. 
3. �All batteries/accumulators should be disposed separately from the municipal waste stream via designated collection 

facilities appointed by the government or the local authorities. 
4. �The correct disposal of Your old batteries/accumulators will help to prevent potential negative consequences for the 

environment, animal and human health. 
5. �For more detailed information about disposal of Your old batteries/accumulators, please contact Your city office, waste 

disposal service or the shop where You purchased the product. 
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