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ther Useful Functions

Child Lock Function

If you want to lock all the keys to prevent settings from being changed by a child, you can use the
child lock option.

How to Lock

Press the POWER (AUTO OFF) button.

* Turn Power on.
POWER
AUTO OFF

Press the START/PAUSE buitton to start washing.

START
PAUSE

@ « After all washing conditions are set according to the manual.

Press both the RINSE button and the SPIN button simultaneously.

e kil wasing s oompleted ot 3 ol
§":_$ B8:88. function is deactivated manually.

@0

WASH  RINS, 1/ /8PIN

How to Unlock

If you want to unlock during wash, press both the RINSE and the SPIN button simultaneously again.

NOTE

o [l 7&ihe remaining time are altematively shown on the display while they are locked.
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lacing and Leveling

Please ensure that transit restraint has been removed before operating your machine.
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% Place the machine on a flat and firm surface which allows proper clearance.
- We suggest a minimum clearance of 2 cm to the
right side and left sides of the machine for ease of more than 10 cm
installation. .
At the rear, a minimum clearance of 10 cm is tmhg:‘e ?‘
suggested. 2cm I
f more than
2cm
NOTE
If the washer is installed on a uneven,weak or tilted floor causing excessive vibration,
spin failure or “ L} £ * etror can happen to it.
It must be placed on a firm and level floor to prevent spin failure.
Check that the machine is level Top view of the machine

Open the lid and look from above to see if it is
same as shown.

Leveling the machine

Lift the front of the washing machine and twist
the Adjustable Legs until the washing machine
is placed evenly.

Adjustable legs

% Installing the Anti-Rat Cover (option) Insert the anti-rat cover to be firmly fixed from the back or
front of washing machine and screw it

SETTING SCREW

If the power is supplied from a cord extension set or generator, the cord extension set or electrical
portable outlet device should be positioned so that it is not exposed to splashing or ingress of moisture.



onnecting Water Supply Hose

Before connecting the Water Supply Hose to the water tap, check the hose type and then
choose the correct instruction here under.

Note that the Water Supply Hose supplied may vary from country to country, Make sure to
connect the blue inlet hose to the COLD water tap, and the orange inlet hose to the HOT

5
water tap. &
_ 2
Connecting Water Supply Hose to water tap =
Normal Type (Normal tap without thread & screw type inlet hose.)
Untighten the screw Rubber packing
Untighten the screw of the connector so that the

screw

tap can be placed in the middle.
Connector

Fixing the connector to the tap
Push the upper connector up till the rubber
packing is in tight contact with the tap. Then
tighten the 4 screws.

Attach the water supply hose securely to the
connector

Push the water supply hose vertically upwards so

that the rubber seal within the hose can adhere

completely to the tap. % Water
Supply Hose

Fixing the connector to the water supply hose

Attach the water supply hose to the connector and
then tighten it by screwing it to the right.

Check the connection of water supply hose and the connector

After connecting the hose, open the tap to check
for any water leakage.

If the water leaks, close the tap and start again
from step 1

NOTE

The washing machine is to be connected to the water mains using new hose-sets and old hose-sets should
not be reused.




onnecting Water Supply Hose
W

Normal Type (Normal tap without thread & one touch type inlet hose.)
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Separate Middle connector from Water Supply Hose

). Fixed Sticker

Separate Middle connector from the Water Middle

Supply Hose by pulling the Pressing Rod and the connector Pressing Handle
Pressing Handle that is attached to the Water > Pressing Rod
Supply Hose.

Water Supply Hose

Loosen the fixed nuts to connect the connector to the tap

Untighten the screw of the connector so that the
tap can be placed in the middle.

Rubber packing
screw

Fixed sticker
NOTE

In case tap is too large.

If the tap diameter is too large or is square,

untighten the 4 screws and remove the guide

plate. Then follow stepl.

Fixing Connectors to the Tap

Push the upper connector up till the rubber
packing is in tight contact with the tap. Then
tighten the 4 screws.

Fixing Upper Connector and Middle Connector
Remove the fixed sticker in between the Upper

and Middle Connectors. Tighten the connectors A &S

by holding one connector and twist middle ‘ 7%/ - Connector
ector to the right. = —Middle

conn o righ Fixed sticker Connector

Connecting Middle Connector and Water Supply Hose

Press down the pressing rod of the Water Supply
Hose which was separated from middle connector
(refer to Stepl) and then join it to the middle
connector.

Pressing rod

Water Supply Hose

Check for water leakage

After connecting the hose, open the tap to check
for any water leakage.

If the connection leaks, close the tap and start
again from step 1.

If you skip step 1, water leakage may occur.




onnecting Water Supply Hose
|

5
(7]
Screw Type g
8
Attach the water supply hose to the tap. ]
Push the water supply hose up so that the rubber
packing within the hose can adhere completely to Water
the tap. tap

Rubber Packing
Water Supply Hose

Connect the water supply hose to the tap.

Connect the water supply hose to the tap and then
tighten it by screwing it to the right.

Check water leakage.

After connecting the hose, open the tap to check
for any water leakage.

Connecting Water Supply Hose to the machine =~ .

Rubber seal

¢ Check to see if there is a rubber seal inside the
connectot.

* Connect the water supply hose to inlet valve of
the washing machine, and then lock it by turning
the hose connecting part. \\
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onnecting Drain Hose

Before connecting Drain Hose, check your Drain Hose model and choose the correct
instructions.

Pump Model

Fit the end of the drain hose to the outlet of the
drain pump and tighten the clamp.

Put the other end of the drain hose over the standpipe or
wash tub.

Within 50mm

Note
¢ To prevent siphoning, the drain hose should not extend more than 50 mm from the end of the hose guide.
* The discharge height should be approximately 0.9 ~ 1.2 m from the floor.

Non-Pump Model

Before connecting
Ensure that the hose clip is set as indicated here.

Clip

Connect the Elbow Hose
Push the elbow hose toward the body of the
washing machine.

Drain Hose

Place the Drain Hose

To change the direction of the hose, pull out the
elbow hose and change the direction.

Repeat Step 2.
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rounding Method

Earth wire should be connected.
If the earth wire is not connected, there is possible a danger of electric shock caused by
the current leakage .

Grounding Method with Ground insert space Terminal

1f the AC current outlet has a ground terminal, then
separate grounding is not required. Note that AC power
outlet configurations may differ from country to country

CAUTION concerning the Power Cord

Most appliances recommend they be placed upon a dedicated circuit; that is, a single outlet circuit which powers
only that appliance and has no additional outlets or branch circuits. Check the specification page of this owner's
manual to be certain. Do not overload wall outlets. Overloaded wall outlets, loose or damaged wall outlets,
extension cords, frayed power cords, or damaged or cracked wire insulation are dangerous. Any of these
conditions could result in electric shock or fire. Periodically examine the cord of your appliance, and if its
appearance indicates damage or deterioration, unplug it, discontinue use of the appliance, and have the cord
replaced with an exact replacement part by an authorized servicer. Protect the power cord from physical or
mechanical abuse, such as being twisted, kinked, pinched, closed in a door, or walked upon. Pay particular
attention to plugs, wall outlets, and the point where the cord exits the appliance.

Ground

(v}
o
=1
@
o
=
o
=
=
=
[~ d
@
=
o
=
[r}
(-]

Other Grounding Method
Burying Copper Plate

Connect the Ground Wire to a Ground Copper
Plate and bury it more than 75cm in the ground.

Using Ground Wire

Connect the ground Wire to the socket provided
exclusively for Grounding,

Using a Short Circuit Breaker

If grounding methods described above are not Short-circuit

possible, a separate circuit breaker should be breaker
employed and installed by a qualified electrician

* To prevent a possible explosion, do not connect ground to a gas pipe

* Do not connect ground to telephone wires or lightning rods. This may be dangerous during electrical
storms

* Connecting ground to plastic has no effect

» Ground wires should be connected when an extension cord is used.




leaning and Maintenance

Cold water washing

« If you always use COLD water, we recommend that a WARM or HOT wash be used at a regular
intervals e.g. every 5th wash should be at least a WARM one.

When you have finished

« Turn off taps to prevent the chance of flooding should a hose burst.
« Always unplug the power cord after use.
When water supply into the tub is not clean or the filter is clogged with particles (such as sand), clean the

filter in the inlet valve occasionally.
(The figure of power cord and water tap may vary according to the country)

To Clean the Filter in the Inlet Valve
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Close the tap. Select the HOT/COLD(WARM) Turn off the power before
button and then press the [START/PAUSE] = pulling out the cord.
button to remove water from the machine
completely .
After removing the water supply ‘ Replace the filter after cleaning it.
hose pull out the filter. a
Then use a brush to clean the filter. /(,a
NOTE /5/%

« Before cleaning the filter, the impurities in the water supply hose should be removed.

To Clean the Pump casing (for pump model)

Place a towel on the Turn the cap Remove any foreign Replace the cap. Insert the filter along

floor under the drain counter- objects and fluff inside the guide ribs inside the pump casing.

pump cap. Excess clockwise and pump casing and from the Filter must face the guide ribs inside

water may flow out. pull it out. filter. pump casing and securely tum the cap
Filter clockwise.

Guide rib

HBTE ﬂ‘ Filter

¢ Check if water leaks after reassembling. (The Rubber ring is in the cap)




leaning and Maintenance

When there is a fear of freezing

« Close the water taps and remove the Water Supply Hose.
* Remove the water which remains in the water supply.
* Lower the drain hose and drain the water in the bowl and the drain hose by spinning.
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If frozen

* Remove the water supply hose, and immerse it in HOT water at approx.. 40°C.

« Pour approx.. 2 liters of HOT water at approx.. 40°C, into the bow! and let it stand for 10 minutes.

« Connect the water supply hose to the water tap and confirm that the washing machine performs the
supply and drainage of water.

Wash Inner-tub Leave the lid open after washing to allow moisture to evaporate. If you want to clean
the inner-tub use a clean soft cloth dampened with liquid Detergent, then rinse. (Do
not use harsh or gritty cleaners.)

Inlet Hoses Hoses connecting washer to faucet should be replaced every 5 years.
Exterior Immediately wipe off any spills. Wipe with damp cloth. Try not to hit surface with
sharp objects.

Long Vacations Be sure water supply is shut off at faucets. Drain all water from hoses if weather will
be below freezing.

Cleaning the Inside of your Washer

If you use fabric softener or do regular COLD water washing, it is very important that you occasionally clean the
inside of your washer.

« Fill your washer with HOT water.

» Add about two cups of a powdered Detergent that contains phosphate.
« Let it operate for several minutes.

« Stop the washer, open the lid and leave it to soak overnight.

« After soaking, drain the washer and run it through a normal cycle.

Or use TUB CLEAN PROGRAM periodically.
We do not recommend that you wash clothes during this procedure.

Products that might damage your washing machine

« Concentrated bleaches and diaper sanitizer will cause damage to the paintwork and components of your washer.

« Hydrocarbon solvents i.e. petrol, paint thinners and lacquer thinners, etc. can dissolve plastic and blister paint
(Be careful when washing garments stained with these solvents as they are flammable. DO NOT put them in
washer or dryer.)

« Some pretreatment sprays or liquids can damage your washer’s control panel.

« Use of dyes in your washer may cause staining of the plastic components. The dye will not damage the machine
but we suggest you thoroughly clean your washer afterwards. We do not recommend the use of dye strippers in
your washer.

* Do not use your washer lid as a work surface.



se of Handle Locker

You can use handle hold function if you like to use.
Handle hold function is operated by holder under the handle.

« Slide holder to left/right side until you listen to “ Click ” sound to holding handle.
* Do opposite to loose the Handle holding.
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Lock( &)

Unlock( )

<State of fixing handle> <State of unfixing handle>
NOTE
Do not operate the machine with the door locked improperly.You can cause damage to the machine and injure
yourself.
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ommon washing problems

Many washing problems involve poor soil & stain removal, residues of lint and scum, and
fabric damage. For satisfactory washing results, follow these instructions.
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WASH PROBLEM
Problems Possible Causes Solutions & Preventive Measures
Poor soil * Not enough Detergent » Use correct amount of Detergent for load size, amount of
removal * Wash Water Temperature soil and water Hardness.
too low. « Different Water Temperature may be required according to
* Overloading the washer soil type.
¢ Incorrect wash cycle R ey
* Incorrect sorting + Wash with JEAN or SOAK & JEAN wash cycle for heavy
* Do not pretreat stain .
soiled laundry.
« Separate heavily soiled items from lightly soiled ones.
« Pretreat stain and heavy soil according to directions shown
on page 9.
Blue Stains ¢ Undiluted fabric softener  « Rub the stain with bar soap. Wash.
diSP_ensed directly onto *» Do not overfill fabric softener dispenser and do not pour
fabric liquid fabric softener directly onto fabric.
See page 12 for more instructions.
¢ A buildup caused by the ; . .
ﬂ:ﬁg %rngray interactign of fabricysoftener * Keep the recommendations against Scrud(waxy buildup).
and Detergent can flake off (refer to scrud page12.)
clothes and mark clothes « Use correct amount of Detergent for load size, amount of soil
* Not enough Detergent and water Hardness.
Yellow or * Iron or manganese in » To restore discolored load of whites, use rust remover safe
brown rust water supply, water pipes, for fabric.
stains or water heater « Install nonprecipitating water sofiener or an iron filter in
your water supply system for an ongoing problem.
« Before washing, run water for a few minutes to clear lines.
Lint « Incorrect sorting » Wash lint givers e.g. towels, flannelette sheets, separately
o Tissues left in pocket from lint collectors eg synthetic fabrics and remove tissues in
¢ Overloading the washer pockets before wash. See page 9 for sorting and caring
before loading.
« Do not overload the washer
Residue or ¢ Overloading the washer  +Donot overload the washer.
Detergent * Undissolved Detergent « Some Detergents need to be pre-issolved, check the Detergent
¢ Use too much Detergent instructions. Try pre-dissolving the Detergent.
« Increase Water Temperature using HOT water safe for fabric.
» Use proper amount of Detergent.
Holes, tears, * Incorrect use of chlorine + Never pour chlorine bleach directly on fabric.
or snags bleach. See page 11 for adding liquid bleach.

» Unfastened zippers,
hooks, buckles

* Ribs, tears and broken
threads

* Overloading the washer

» Degradation of fabric

« Fasten zippers, hooks, and buckles.

» Remove objects in pockets. See page 9 for caring before
loading.

« Do not overload the washer.




roubleshooting
Before calling for service, check the problem against the list bellows.
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- Symptom Error Message Check up
[~]
(-]
= Water Supply » Is the water tap shut off?
E Failure « Is the water supply cut off ?
-

« Is the tap or water supply hose frozen ?

« Is the water pressure low or is the filter of the inlet

valve clogged with impurities?

« Is the Hot hose connected to cold?
= Is the Cold hose connected to hot?

Drainage Failure

« I3 the drain hose positioned correctly?

« s the drain hose bent or placed too high?

o Is the internal part of the hose or drain pump
{only pump model) clogged with impurities?

* Check if electric power has gone off.

Spin Failure « Is the laundry evenly balanced?
* Is the washing machine placed on a flat surface?
Door(Lid) Open « Is the lid closed?

Abnormal water
level sensing

Overflow failure

Abnormal motor

|-Sensor Error

Clutching Error

* Please call your nearest LG Electronics service
center for help.
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roubleshooting

USING SMARTDIAGNOSIS™

- Only use this feature when instructed to do so by the call center. The transmission sounds similar to a fax
machine, and so has no meaning except to the call center.

- SmartDiagnosis™ cannot be activated if the washer does not power up. If this happens, then
troubleshooting must be done without SmartDiagnosis™.

If you experience problems with your washer, call to Customer information center. Follow the call center

agent’s instructions, and do the following steps when requested:
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o Press the POWER button to turn on the washer. Do not press any other buttons or turn the cycle
selector knob.

0 When instructed to do so by the call center, place the mouthpiece of your phone very close to the
POWER button.

Press and hold the TEMP button for three seconds, while holding the phone mouthpiece to the

icon or POWER button.

Keep the phone in place until the tone transmission has finished. This takes about 17 seconds, and

the display will count down the time.

» For best results, do not move the phone while the tones are being transmitted.

* |f the call center agent is not able to get an accurate recording of the data, you may be asked to try
again.

¢ Pressing the POWER button during the transmission will shut off the SmartDiagnosis™.

6 Once the countdown is over and the tones have stopped, resume your conversation with the call

center agent, who will then be able to assist you using the information transmitted for analysis at the

call center.

o0

Nota

Smart Diagnosis is a troubleshooting feature designed to assist, not replace, the traditional method of
troubleshooting through service calls. The effectiveness of this feature depends upon various factors,
including, but not limited to, the reception of the cellular phone being used for transmission, any
external noise that may be present during the transmission, and the acoustics of the room where the
machine is located. Accordingly, LG does not guarantee that Smart Diagnosis would accurately
troubleshoot any given issue.




pecification
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WFS1358EPD

Mode WISUBEPD  GrcilEen  WESIZSETD
WFS1338EPD

Specification 127 ;IOE V%O Hz 120 V~ 60 Hz 600 W

Water tab pressure 50 - 600 kPa (0,5 - 6,0 kgf/em®)

Weight 45.0kg

Wash capacity 31 libras/ 14,0kg 29 libras/ 13,0kg 26 libras/ 12,0kg

Dimensions 590(W) x 606(D) x 990 (H) mm

* In our continuing effort to improve the quality of our appliances, it may be necessary to make
changes to the appliance without revising this manual.
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