


maintenance

B Cleaning your washer
1. Exterior
Proper care of your washer can extend its life.
The outside of the machine can be cleaned with warm water and a neutral non abrasive
household detergent.
Immediately wipe off any spills. Wipe with damp cloth.
Try not to hit surface with sharp objects.
Important!
« Do not use methylated spirits, diluents or similar products.
2. Interior
Dry around the washer door opening, flexible gasket and door glass.

Run washer through a complete cycle using hot water.
Repeat process if necessary.

EEIE Remove hard water deposits using only cleaners labeled as safe for washing machine

H Cold conditions

If the washer is stored in an area where freezing may occur or moved in freezing
temperatures, follow these instructions to prevent damage to the washer:

1. Turn off water supply tap.

2. Disconnect hoses from water supply and drain water from hoses.
3. Plug electrical cord into a properly grounded electrical outlet.
4

. Add 1gallon(3.8L) of nontoxic recreational vehicle(RV) antifreeze into an empty wash drum.
Close the door.

5. Set spin cycle and let washer spin for 1minute to drain out all water.
Not all of the RV antifreeze will be expelled.
. Unplug electrical power cord, dry the drum interior, and close the door.
. Remove dispenser drawer drain and dry excessive water from the compartments.

. Store washer in an uprignt position.
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. To remove antifreeze from washer after storage, run empty washer
through a complete cycle using detergent. Do not add wash load.
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* This washing machine is equipped with automatic safety functions which detect and diagnose faults at an early stage
and react appropriately
When the machine does not function properly or does not function at all, check the following points before you contact
your service provider.

B Diagnosing Problem

Symptom Possible Cause Solution
Rattling and « Foreign objects such as coins or | Stop washer and check drum
clanking noise safety pins maybe in drum or and drain filter.

pump. If noise continues after washer

is restarted, call your authorised
service centre.

Thumping sound * Heavy wash loads may produce If sound continues, washer is
a thumping sound. This is usually | probably out of balance. Stop and
normal. redistribute wash load.
Vibrating noise * Have all the transit bolts and If not removed during
packing been removed? installation. Refer to Installation guide
* Are all the feet resting firmly on for removing transit bolts.
the ground? Wash load may be unevenly

distributed in drum. Stop washer and
rearrange wash load.

Water leaks. « Fill hoses or drain hose are loose | Check and tighten hose connections.
at tap or washer.

* House drain pipes are clogged. Unclog drain pipe. Contact plumber
if necessary.

Oversudsing Too much detergent or unsuitable
detergent may cause excessive
foaming which may result in water
leaks.

Water does not enter | * Water supply is not adequate in | Check another tap in the house.
washer or it enters area.
slowly

» Water supply tap is not Fully open tap.
completely open.

* Water inlet hose(s) are kinked. Straighten hose.

* The filter of the inlet hose(s) Check the filter of the inlet hose.
clogged.

Water in the washer | .« Drain hose is kinked or clogged. | Clean and straighten the drain hose.
does not drain or o
drains slowly. * The drain filter is clogged. Clean the drain filter
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Symptom

Possible Cause

Solution

Washer does not start

Washer will not spin

* Electrical power cord may not
be plugged in or connection
may be loose.

* House fuse blown, circuit
breaker tripped,or a power
outage has occurred.

* Water supply tap is not turned
on.

* Check that the door is firmly
shut.

Make sure plug fits tightly in wall
outlet.

Reset circuit breaker or replace fuse.
Do not increase fuse capacity.

If problem is a circuit overload, have
it corrected by a qualified electrician.

Turn on water supply tap.

Close the door and press the
Start/Pause button. After pressing

the Start/Pause button, it may take

a few moments before the clothes
washer begins to spin. The door

must lock before spin can be

achieved.

Add 1 or 2 similar items to help balance
the load. Rearrange load to allow proper
spinning.

Door does not open

Once started, the door can not be
opened for safety reasons.

Wait one or two minutes before
opening the door to give the electric
locking mechanism time to release.

Wash cycle time
delayed

The washing time may vary by the
amount of laundry, water

pressure, water temperature and
other usage conditions.

If the imbalance is detected or if the
suds removing program works, the
wash time shall be increased.

Fabric softener
overflow.

*Too much softener may
cause an overflow.

Follow softener guidelines to ensure
appropriate amount is used.
Do not exceed the maximum fill line.

Softeners dispensed
too early.

Close the dispenser drawer slowly.
Do not open the drawer during the
wash cycle.
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B Error Messages

Error | Symptom Possible Cause Solution
Mot e + Water supply is not adequate in area. Check another tap in the house.
WATER INLET R + Water supply taps are not completely open. | Fully open tap.
ERROR e * Water inlet hose(s) are kinked. Straighten hose(s).
S * The filter of the inlet hose(s) are clogged. Check the filter of the inlet hose.
g;{ﬁ « Drain hose is kinked or clogged. Clean and straighten the drain hose.
WATER OUTLET o * The drain filter is clogged. Clean the drain filter.
ERROR ——
Crease Care
)
+ Load is too small. Add 1 or 2 similar items to help
+ Load is out of balance. balance the load.
* The appliance has an imbalance detection Rearrange load to allow proper
3% 1000 and correction system. If individual heavy spinning
UNBALANCED -jc'l>(- 800 articles are loaded (ex. bath mat, bath robe,
'}c?);' b“‘°°s . etc.) this system may stop spinning or even
3 R;,’,s: I:gm interrupt the spin cycle altogether.
« If the laundry is still too wet at the end of the
cycle, add smaller articles of laundry to
balance the load and repeat the spin cycle.
Medic Rinse
EgngOPEN rowash b= = Close the door.
. gﬁt @ g~ *Is the door opened? *If is not released, call for service.
%30 |
(Crease Care. %Cnld
(T:EE;“;':)TOR %ﬁ‘ %r:zl:gl itg: power plug and call
ERROR %Id "
] Close the water tap.
Pre Wash
Tt o + Water overfills due to the faulty water valve. | Unplug the power plug.
R Call for service.
7
Medic Rinse
)
PRESSURE Powuh  fesC
SENSOR Ct)  %w |+ Water level sensor has malfunctioned.
ERROR = ?&:;
Cresse Cara id
[—
MedicRinse
ProWish * Over load in motor.
CURRENT p—
ERROR =
Crease Care.
R
Medi; Rines
-3
MOTOR . H
Loeen L Over load in motor.
Intensive
ERROR
Crease Care
(a—|
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DEE) SMARTDIAGNOSIS™ function is available only for the products with a SMARTDIAGNOSIS™ mark.
In case of a mobile phone with static option, the SMARTDIAGNOSIS™ function might not operate.

B Using SMARTDIAGNOSIS™

* Only use this feature when instructed to do so by the call center.
The transmission sounds similar to a fax machine, and so has no meaning except to the call
center.

* SMARTDIAGNOSIS™ cannot be activated if the washer does not power up.
If this happens, then troubleshooting must be done without SMARTDIAGNOSIS™.

If you experience problems with your washer, call to Customer Information Center.
Follow the call center agent's instructions, and do the following steps when requested:

1. Press the Power button to turn on the washer.

-l Do not press any other buttons or turn the cycle
selector knob.

2. When instructed to do so by the call center,
place the mouthpiece of your phone very close
to the Power button.

o @
e
™
) )1
Max. 10 mm

3. Press and hold the “Temp.” button for three seconds, while holding the phone mouthpiece
to the icon or Power button.

4. Keep the phone in place until the tone transmission has finished.
This takes about 17 seconds, and the display will count down the time.
* For best results, do not move the phone while the tones are being transmitted.
« If the call center agent is not able to get an accurate recording of the data, you may be
asked to try again.
* Pressing the Power button during the transmission will shut off the SMARTDIAGNOSIS™.

5. Once the countdown is over and the tones have stopped, resume your conversation with
the call center agent, who will then be able to assist you using the information transmitted
for analysis at the call to Customer information center.
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erms of Warranty

Disposal of your old appliance

1. When this crossed-out wheeled bin symbol is attached to a
product it means the product is covered by the European
Directive 2002/96/EC.

2. All electrical and electronic products should be disposed of
separately from the municipal waste stream via designated
collection facilities appointed by the government or the local
authorities.

3. The correct disposal of your old appliance will help prevent
potential negative consequences for the environment and
human health.

_ 4. For more detailed information about disposal of your old
appliance, please contact your city office, waste disposal

service or the shop where you purchased the product.

What Is Not Covered:

« Service trips to your home to teach you how to use the product.
« If the product is connected to any voltage other than that shown on the rating plate.
« If the fault is caused by accident, neglect, misuse or Act of God.

« If the fault is caused by factors other than normal domestic use or use in accordance
with the owner's manual.

* Provide instruction on use of product or change the set-up of the product.
« If the fault is caused by pests for example, rats or cockroaches etc..

* Noise or vibration that is considered normal for example water drain sound, spin
sound, or warming beeps.

« Correcting the installation for example, levelling the product, adjustment of drain.
» Normal maintenance which recommended by the owner's manual.

» Removal of foreign objects / substances from the machine, including the pump and
inlet hose filter for example, grit, nails, bra wires, buttons etc.

 Replace fuses in or correct house wiring or correct house plumbing.
* Correction of unauthorized repairs.

« Incidental or consequential damage to personal property caused by possible defects
with this appliance.

« If this product is used for commercial purpose, it is not warranted.

(Example : Public places such as public bathroom, lodging house, training
center, dormitory)

If the product is installed outside the normal service area, any cost of

transportation involved in the repair of the product, or the replacement of

a defective part, shall be borne by the owner.
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