











Air dry

* To shorten dry time.

* Air dry is a stand

alone process.

* Press for 3 seconds
to select, press power
button to deselect.
(refer to page 24)

START/PAUSE button

+ Use to start or pause
the washing process.

+ After 4 minutes in
pause status, it will
automatically turn
off.

SmartDiagnosis™
Function Display

« It marks the place
to put the phone to
receive signal when
a problem occurs.
(refer to page 39)

POWER button

+ Use to turn the power
on or off.

+ Push again and power
goes on or off.

* The power goes off
automatically about
10 seconds after the
wash is finished.
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— /A\WARNING —

Wash, Rinse, Spin button

* To change laundry time,
number of rinse, strength
of spin dry.

« Intensive rinse can be use
to remove detergent more
effectively .

* Press START/PAUSE
button to indicate
remaining time.

Child lock function

+ Use to prevent an accident
by children operating the
machine.

* Press ‘rinse’ button for 3
seconds to select or
deselect.

(refer to page 27)

Course button

* To select laundry
course.

* Select course by
type of clothes
and level of
dirtiness.

* Do not touch the lid
during steam cycles.
The Iid surface can
become very hot.
Make sure the lid
lock is release before
opening the door.

* Do not attempt to
override the Iid lock
mechanism or reach
into the washer
during a steam cycle.
Steam can cause
severe burns.

* Do not use steam with delicate fabrics such as wool, silk, or easily discolored fabrics.

* For optimal steam cleaning performance, limit laundry loads to 3 kg or less.

* When the steam option is selected for the Normal or Favorite Courses, the water level will not exceed
level '7' in order to maintain optimal performance.

* The control panel may differ according to different models.
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Washing Course

Washing @ POWER Add the 2 Add
Course laundry = the Detergent
Normal

Used for normal loads, this mode
automatically selects the most
appropriate conditions and completes
the sequence in one operation. The
built-in sensor detects the size of the
load and the ideal wash power and
wash, rinse and spin times are set
accordingly.

n o>
« Water will be supplied.

After supplying, laundering
will be started.

Whitening

Use when clean laundry is needed.
This will heat water to 40
degree which laundry works best.

o>

* Make
laundry
lighter than
4kg.

« Select the
Whitening
Course on the
Control panel.

= o
+ Add the appropriate quantity
of Detergent As indicated by
the Water Level. Or follow
the Detergent Manufacturer's
instructions.

Allergy Care

This cycle is a powerful, high
temperature cycle designed
specifically to reduce certain
allergens.

o>

* Make
laundry
lighter than
3kg.

o

* Select the
Allergy Care
Course on the
Control panel.

= o

* Add the appropriate quantity
of Detergent As indicated by
the Water Level. Or follow
the Detergent Manufacturer's
instructions.

Smart Rinse

Use this Course to increase rinsing
performance. This would include
underwear and baby clothes. If
someone has sensitive skin or skin
trouble,use this Course.

Ee>

~

I o>
L

* Select the Smart

Rinse Course on the
Control panel.

* Add designated amount of detergent
by Water Level and close the door.
Use exclusive neutral detergent or
dry detergent for home.

Eco course consumes less water and
electricity to wash normal clothes.

L~

= o

* Select the Eco Wash
Course on the
Control panel.

 Add the appropriate quantity of
Detergent as indicated by the
Water Level. Or follow the

Detergent manufacturer's
instructions
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Close the lid

» START/PAUSE

Finish

Caution & Note

« Water will be supplied.
After supplying,

laundering will
be started.

E o

 Tub will rotate more than
once without water (While
Water Level LED blinking) to
recognize Water Level.

« Then the Water Level and the
amount of Detergent to be
used will be shown and water
will be supplied.

B

* When the wash Course
ends, the buzzer will
ring for 10 seconds
before the Power goes
off automatically.

« |f water is already in the tub, or putting wet laundry into the
tub before starting will increase the Water Level.
 With lightweight bulky loads, Water Level can be set low.

L =

* During water supplying, water supply valve might repeat
on/off to meet adequate temperature for laundry.
*Whitening course use more warm water than other course
as it has higher set temperature for heating.
*Stains that easily removed at 40°C: coffee, cola, orange
Juice, grape juice, soy sauce etc.

* While heating, laundry tub will rotate to a direction slowly.
This is a part of normal operation.

* While heating, because of humidity difference, there might
be water drops at the glass of door. This is normal
phenomenon. Just wipe it after laundry.

* Please be attention that exterior of the machine is hot by
heating.

E o
E o

‘

* During water supplying, water supply valve might repeat
on/off to meet adequate temperature for laundry.

s Allergy Care course use more warm water than other course
as it has higher set temperature for heating.

3 Stains that easily removed at 60°C: milk, blood, sebum,
egg, animal and vegetable oil.

* While heating, laundry tub will rotate to a direction slowly.
This is a part of normal operation.

* While heating, because of humidity difference, there might
be water drops at the glass of door. This is normal
phenomenon. Just wipe it after laundry.

* Please be attention that exterior of the machine is hot by
heating.

« Selecting the Allergy Care course automatically incorporates
steam into the wash cycle.

* The Allergy Care course can reduce allergens in bedding and
clothing.

* Due to the higher energy and temperatures used, the Allergy
Care course is not recommended for wool, silk, leather, or
any other delicate or temperature sensitive items.

* Water supply and drain is executed during rinse and this is
apart of normal operation.

o>

.

.
O

 “ECO Wash”is the recommended Program Designed to minimize
Water consumption for normally soiled clothing.
Recommendation mode: For water efficiency labeling program,
please select program “ECO Wash +Water Level 10”
as the recommendation program for normally Soiled loaded equal
to the rated capaciz.
Notes: The water efficiency label program test accordance in
conformity with IEC60456.

« Do not use softener when you choose 2 times rinse.
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Washing Course

Washing
Course

@ POWER

Add the
laundry

Add
the Detergent

Quick Wash

Use this mode when washing

lightly soiled clothes for a short
time. The highly recommended
laundry amount is under 3.0kg.

.

o>

« Select the
Quick Wash
Course on the
Control panel.

o>

« Add the appropriate quantity
of Detergent as indicated by
the Water Level.
Or follow the Detergent
manufacturer's instructions

Use this Course for washing
delicate fabrics such as lingerie and
woolens.

Before washing your woolens
check the care label for the
washing instructions.

(wash only water washable clothes)

= o

* Select the
Delicates
Course on the
Control panel.

o>

* Use neutral Detergent
appropriate for the
laundry.

* When washing woolens
use a mild Detergent
recommended for washing
wool.

School Care

Use this Course to wash School
Uniform.

B o>

-
« Select the School
Care Course on the
Control panel.

o>

* Add the appropriate
quantity of Detergent
As indicated by the
Water Level.
Or follow the Detergent
Manufacturer's
instructions.

Use for blanket or bedclothes with
"hand wash 5 sign.

E o
E o
nE o

B o>

1
« Select the Duvet
Course on the
Control panel.

B o>

* Pour detergent after
dissolve at warm water.
If detergent is pour into
cold water, it might
cause leftover detergent
in bedclothes.

Normal

Washing laundry with Pre
Wash+Normal cycle that
pretreats immediate stain
without hand-wash.

Ee>

o>

* Select the
Pre Wash+Normal
Course
on the Control
panel

B o>

* Add the appropriate
quantity of Detergent as
indicated by the Water
Level.
Or follow the Detergent
manufacturer's instructions
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Close the lid

START/PAUSE

Finish

Caution & Note

= o

* Lay out in cool floor or on a hanger
covered by a towel to dry these type of
Clothes.

* It might have damped clothes because
spin dry intensity and time are set too short
to prevent damage of clothes. (Spin dry
cannot be changed)

R

R

+ Cashmere bedclothes, acrylic blanket, mixed
spinning blanket, woolen blanket, infilling
(polyester 100), and bed sheet might be damaged
by floating. Please purchase a separate laundry
net to wash.

* Separate bed clothes to general clothes. It might
cause laundry to askew and results in abnormal
washing.

* Spin dry might take longer to spread out laundry
if bedclothes are lumped to a side.

* Never laundry an electric blanket or a carpet. It
cause damage to a laundry machine and the
laundry.

* Please use laundry net to soak and sink
bedclothes that are easy to be inflated. It might
cause damage on laundry and machine parts if
inflated.

;
‘

* Washing laundry with Pre Wash+ Normal
cycle that pretreats immediate stain
without hand-wash.

i.e. Necessary for clothes which could be
smelled badly without prompt laundry.
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Favorite Wash

H_. |

@ POWER Press the POWER button to turn power on.

Put laundry in and Press the Course button to Select Favorite Course.
» Press Water Wave button and select Water Wave.
("Medium Wave" if nothing is selected)
Course « Select Water Level by pressing Water Level button.
« Select laundry time, number of rinse, and Spin intensity desire to save by
pressing each of laundry, rinse and Spin button.

a x| Press the START/PAUSE button,

n Add designated amount of detergent by Water Level and close
the door.
7 « Please use appropriate exclusive neutral detergent or dry detergent for home when
"Delicates” course is selected for Favorite Course.
2N When the wash Course ends, the buzzer will ring for 10 seconds
before the Power goes off automatically.
4 N\

1. Select laundry options and operate as above.

— To save Favorite Course.
=
tice

(ﬁ 2. It is saved as the operation starts.
=’ 3. It is saved even if laundry is paused or power is turned off.

To recall your Favorite cycle.

1. Press POWER on.

2. Select the Favorite cycle by pressing the Course.

3. Press the START/PAUSE button. Then the wash cycle starts.

20



@ POWER

Press the POWER button to turn power on.

H

Put laundry in and Press the Course button to Select Washing Course.
« Whitening, Allergy Care, Delicates, Quick Wash, Tub Clean Course do not
suppose soak laundry.

Course

Press soak laundry button.
« “Soak laundry” can be selected by pressing button and indicated by light on soak
indicator( )
« Soak selection : 15 p 30 p 45 p 1:00 p 2:00 p 3:00 poff p 15

4]

RiNSEsres Spin
* Child Lock * Alr Dry

Press each of rinse and Spin button to select number of Rinse and Spin.

N
40099

238

R

ey
&
5

o

a START/PAUSE

Add designated amount of detergent by Water Level and close the door.

Press the START/PAUSE button.
« Water will be supplied. After supplying, laundry will be started.

When the wash Course ends, the buzzer will ring for 10 seconds
before the Power goes off automatically.
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Intensive Rinse

@ POWER Press the POWER button to turn power on.

E Put laundry in and Press the Course button to Select Washing Course.

« Intensive Rinse can be selected only under Normal, Smart Rinse, School Care,

and Favorite.
Course

Press Rinse button to start Intensive Rinse( ).

Rins@iimes =umes —_— lumes — eumes —> lE‘wnes—> ams —> 3nmes—> '-Hiimes_>'-= times’
Unmes‘ Sumes' Sﬂrres

Press each of Wash button and Spin button to set duration.
Washee.

Add designated amount of detergent by Water Level.

Press the START/PAUSE button.

When the wash Course ends, the buzzer will ring for
10 seconds before the Power goes off automatically.

NOTE

* Use Intensive Rinse to remove detergents more effectively.
* Intensive Rinse might work if Water Level changed during operation.
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Tub Clean

If scrud is allowed to build-up in the machine it can result in stains on your clothes or unpleasant smell in your washer.
Scrud is the way build-up that can occur within any washer when the fabric softener comes into contact with

Detergent, and according to particular degree of dirtiness or quality of water to be use, in these case, use this Course
to clean inner tub and outer tub.

@ POWER Press the POWER button to turn power on.

Press the Course button to Select Tub Clean Course.

Press the START/PAUSE button.

« Time will be displayed on screen.

Put in exclusive detergent for laundry tub or oxide bleaching
agent in the bleaching agent dispenser and close the door.

When the wash Course ends, the buzzer will ring for 10 seconds
before the Power goes off automatically.

Recommended cleaner :

= (1) Powder bleaching agent :
@tice Purchase a product at a market and refer to usage instruction at the back of the product.
— (2) Liquid bleaching agent:
Dilute to 300 times of water capacity of washing machine.

Do not put laundry for laundry tub course.

« Use oxide bleaching agent (300g). (do not use chlorine bleaching agent.)
« Clean laundry tub per month using laundry tub course.
« Please clean laundry tub if there are fuzz.

« It is convenient to use laundry tub course at night or during an outing
Automatic detection of time to clean Tub
« After Power On button pressing, if is blinking in the display, it is the time for Tub Cleaning.
« If you want to skip the Tub Clean, press option buttons to select desired cycle.
« After performing tub clean, will disappear until next cleaning time.

« Tub Clean time is detected automatically as per the usages of washer (Generally once after 30
usages)
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N

POWER Press the POWER button to turn power on.

Press Spin for 3 seconds to select Air Dry.
« Other function cannot be selected during Air Dry.
« Automatically set to 60 minutes upon selection.
- « Press Spin button again to select duration (90min p 120 min p 60 min.)
,ﬁﬁm « To deselect Air Dry press power button.

B

a e | Press the START/PAUSE button.,

When the wash Course ends, the buzzer will ring for
10 seconds before the Power goes off automatically.

- When you select Air Dry for more than 60 minutes
/_ 1) You can reduce the drying time by minimzing the moisture in the laundry.
(ﬁtm 2) Always keep the laundry amount to 2kg or less and make sure to spread it out evenly.

— 3) Select 60 minutes for cotton laundry and 120 minutes for synthetic fiber laundry for
effective Moisture removal.



Option Washing

When you only need the Wash, Wash/Rinse or Rinse cycles, these can be set manually.

Press the POWER button to turn power on.

@ POWER

Only Wash

Only Rinse

Only Spin

Press the Wash button to
select the desired timing.

Press the Rinse button to
select the desired times of

Press the Spin button to
select the desired times of

rinse. - spin.
Washe RinSems Spin
Only Wash,Rinse Only Rinse,Spin Only Drain
Press the Wash buttonto | Ppress the Rinse button to

select the desired timing.

(&2
T
Washm

Press the Rinse button to
select the desired times of

rinse.

Rins@um.
You can use this option
for preventing wrinkles of

laundry

select the desired times of

rinse.
Rinseme
Press the Spin button to

select the desired times of

spin.

Spin

When you want to only
drain, wait until the water
in the washing tub drains
completely.

Press the Water Level button, to control the water
level according to the amount of laundry. If you do
not choose anything, it is set the middle water
level automatically.

Water Level

Add the laundry into the washing tub.

Press the START/PAUSE button.

o START/PAUSE

Add the detergent and close the lid.

NOTE

* When a Wash, Wash/Rinse or Rinse only option is selected, after the wash is completed the water will not
be drained off. If you wish to drain the water, press Spin button and wait until the water in the tub has drained
completely. Then press the START/PAUSE button.

« If you do not specify the water level, then Medium will be automatically selected.

« If only Rinse is selected, the process will start from Water Supply.
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Time Delay (RESERVATION) Wash

Press the POWER button to turn power on.

Put laundry and detergent in and Press the Course button to Select
Washing Course.

« Put synthetic powder detergent in the slot for reservation.
LT_J% I]-::iz « This Course will not work in Delicates and Tub Clean Course.

Course

H Press Time Delay (RESERVATION) button to set reservation time.

« If reservation button is pressed, it will turn on reservation lamp and show up 3:00.

ex) Itis 1:00 PM and if you want to finish laundry by 7:00 PM

« Keep press reservation button to set desired laundry ending time.
(7:00-1:00=6hours)

_JO0 K4 600

« Reservation can be made up to 3~18 hours by 1 hour interval up to 3~12hours
and 2 hour interval for 12~18 hours.

« Less than 3 hour cannot be reserved.

m START/PAUSE Close the door and press START/PAUSE button.

« Reservation lamp will blink and remaining time will be displayed

Laundry will be done at reserved time.
« Ending time might be slightly different by water pressure

@‘ut;n « [f door is opened during reservation.
Press “START/PAUSE” button to reschedule reservation. Then close the door and press

“START/PAUSE” button.

- « To cancel reservation, press Time Delay (Reservation) button repeatedly until the reservation
@0“09 is canceled or press power button to turn off and on power.
o~



Other Useful Functions

Child Lock Function

If you want to lock all the keys to prevent settings from being changed by a child, you can use the
child lock option.

How to Lock

Press the POWER button.

@ POWER

Press the START/PAUSE button to start washing.

« Turn Power on.

« After all washing conditions are set according to the manual.
0 START/PAUSE

Press the Rinse button for 3 seconds to select Child Lock

() 1 * The button lock is set, it will not be released
L L automatically if the cycle is terminated.
¢ Thus, you should turn power on washing machine

and then terminate the function by pushing "Rinse "
T button.

Rinseuns
* Child Lock

How to Unlock

If you want to unlock during wash, press the Rinse button for 3 seconds again

NOTE

o “I" 1 7 & the remaining time are alternatively shown on the display while they are locked.

Seeing Remaining Time

To see the remaining time for each process, press one of the Wash, Rinse and Spin buttons.
The remaining time for each process will appear for about 1 second.
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Placing and Leveling

Please ensure that transit restraint has been removed before operating your machine.

Place the machine on a flat and firm surface which allows proper clearance.
We suggest a minimum clearance of 2 cm to the
right side and left sides of the machine for ease of

more than 10 cm
installation. {1 I/
. . more

At the rear, a minimum clearance of 10 cm is than

suggested. 2cm
more than
2cm

NOTE

If the washer is installed on a uneven,weak or tilted floor causing excessive vibration,
spin failure or “ {{ £  error can happen to it.

It must be placed on a firm and level floor to prevent spin failure.

Make sure that the washer is properly Level

Open the lid and look from above to see if it is
same as shown.

Top view of the machine

Leveling the machine

Lift the front of the washing machine and twist
the Adjustable Leg until the machine is placed evenly.

Adjustable legs

% Installing the Anti-Rat Cover (option): Insert the anti-rat cover to be firmly fixed from the back or
front of washing machine and screw it

SETTING SCREW

If the power is supplied from a extension cord set or generator, the extension cord set or electrical
portable outlet device should be positioned so that it is not exposed to splashing or ingress of moisture.
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Connecting Water Supply Hose

Before connecting the Water Supply Hose to the water tap, check the hose type and then choose the
correct instruction here under.

Note that the Water Supply Hose supplied may vary from country to country. Make sure to connect the
blue inlet hose to the COLD water tap, and the orange inlet hose to the HOT water tap.

Connecting Water Supply Hose to water tap

Normal Type (Normal tap without thread & screw type inlet hose.)

Untighten the screw Rubber packing

Untighten the screw of the connector so that the
tap can be placed in the middle.

screw
Connector

Fixing the connector to the tap

Push the upper connector up till the rubber
packing is in tight contact with the tap. Then
tighten the 4 screws.

Attach the water supply hose securely to the
connector

Push the water supply hose vertically upwards so

that the rubber seal within the hose can adhere
completely to the tap. Water
Supply Hose

Fixing the connector to the water supply hose

Attach the water supply hose to the connector and
then tighten it by screwing it to the right.

After connecting the hose, open the tap to check
for any water leakage.

If the water leaks, close the tap and start again
from step 1

NOTE

The washing machine is to be connected to the water mains using new hose-sets and old hose-sets should
not be reused.
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Connecting Water Supply Hose

Normal Type (Normal tap without thread & one touch type inlet hose.)

Separate Middle connector from Water Supply Hose

Separate Middle connector from the Water Middle Fixed Sticker
Supply Hose by pulling the Pressing Rod and the Connector Pressing Handle
Pressing Handle that is attached to the Water Pressing Rod
Supply Hose.

Water Supply Hose

Loosen the fixed nuts to connect the connector to the tap

Untighten the screw of the connector so that the
tap can be placed in the middle.

Pressing Rod
screw

Fixed sticker

NOTE

In case tap is too large.

If the tap diameter is too large or is square,
untighten the 4 screws and remove the guide
plate. Then follow stepl.

Fixing Connectors to the Tap

Push the upper connector up till the rubber
packing is in tight contact with the tap. Then
tighten the 4 screws.

Fixing Upper Connector and Middle Connector

Remove the fixed sticker in between the Upper
and Mlqdle Connectors. Tighten Fhe cpnnectors .&g'ﬁ@ idoa Gonibctor
by holding one connector and twist middle & Connector Y7 Middle

connector to the right. Fixed sticker Connector

Connector

Connecting Middle Connector and Water Supply Hose

Press down the pressing rod of the Water Supply
Hose which was separated from middle connector
(refer to Stepl) and then join it to the middle
connector.

Pressing rod Sy Pressing handle

Water Supply Hose

30

Check for water leakage

After connecting the hose, open the tap to check
for any water leakage.

If the connection leaks, close the tap and start
again from step 1.

If you skip step 1, water leakage may occur.




Screw Type

Attach the water supply hose to the tap.

Push the water supply hose up so that the rubber
packing within the hose can adhere completely to Water tap

the tap. L

— .
-\V Rubber Packing
B Water Supply Hose

Connect the water supply hose to the tap.

Connect the water supply hose to the tap and then
tighten it by screwing it to the right.

Check water leakage.

After connecting the hose, open the tap to check
for any water leakage.

Connecting Water Supply Hose to the machine

* Check to see if there is a rubber seal inside the
connector. Hose connector

Rubber seal

* Connect the water supply hose to inlet valve of
the washing machine, and then lock it by turning
the hose connecting part.
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Connecting Drain Hose

Before connecting Drain Hose, check your Drain Hose model and choose the correct instructions.

Pump Model

Fit the end of the drain hose to the outlet of the

drain pump and tighten the clamp.
@@@@

Put the other end of the drain hose over the standpipe or
wash tub.

NOTE

* To prevent siphoning, the drain hose should not extend more than 50 mm from the end of the hose guide.
* The discharge height should be approximately 0.9 ~ 1.2 m from the floor.
* The hanging down drain hose might cause poor drainage.

Non-Pump Model

Before connecting
Ensure that the hose clip is set as indicated here.

Connect the Elbow Hose

Push the elbow hose toward the body of the
washing machine.

Place the Drain Hose

To change the direction of the hose, pull out the
elbow hose and change the direction.
Repeat Step 2.
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Grounding Method

Earth wire should be connected.
If the earth wire is not connected, there is possible a danger of electric shock caused by the current leakage .

Grounding Method with Ground insert space Terminal
~__ Ground
Ifthe AC current outlet has a ground terminal, then 2Ly - Terminal

separate grounding is not required. Note that AC power
outlet configurations may differ from country to country

CAUTION concerning the Power Cord

Most appliances recommend they be placed upon a dedicated circuit; that is, a single outlet circuit which powers
only that appliance and has no additional outlets or branch circuits. Check the specification page of this owner's
manual to be certain. Do not overload wall outlets. Overloaded wall outlets, loose or damaged wall outlets,
extension cords, frayed power cords, or damaged or cracked wire insulation are dangerous. Any of these
conditions could result in electric shock or fire. Periodically examine the cord of your appliance, and if its
appearance indicates damage or deterioration, unplug it, discontinue use of the appliance, and have the cord
replaced with an exact replacement part by an authorized servicer. Protect the power cord from physical or
mechanical abuse, such as being twisted, kinked, pinched, closed in a door, or walked upon. Pay particular
attention to plugs, wall outlets, and the point where the cord exits the appliance.

Other Grounding Method
Burying Copper Plate

Connect the Ground Wire to a Ground Copper

Plate and bury it than 75cm in th d.
ate and bury it more than 75cm in the groun  Ground Wire

Ground Copper Plate
Using Ground Wire

Connect the ground Wire to the socket provided Ground
exclusively for Grounding. Wire

§0 \
Using a Short Circuit Breaker

) } s Short-circuit

If grounding methods described above are not breaker
possible, a separate circuit breaker should be
employed and installed by a qualified electrician %]

» To prevent a possible explosion, do not connect ground to a gas pipe

* Do not connect ground to telephone wires or lightning rods. This may be dangerous during electrical
storms

+ Connecting ground to plastic has no effect

* Ground wires should be connected when an extension cord is used.
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Cleaning and Maintenance

Cold water washing

« If you always use COLD water, we recommend that a WARM or HOT wash be used at a regular
intervals e.g. every 5th wash should be at least a WARM one.

When you have finished

« Tumn off taps to prevent the chance of flooding should a hose burst.
* Always unplug the power cord after use.

When water supply into the tub is not clean or the filter is clogged with particles (such as sand), clean the
filter in the inlet valve occasionally.
(The figure of power cord and water tap may vary according to the country)

To Clean the Filter in the Inlet Valve

Close the tap before turning off the power. Tumn off the power before
Select HOT/COLD(WARM) and then press the f pulling out the cord. ﬁ—a
[START/PAUSE] button to remove water i =

from the machine completely.

After removing the water supply
hose pull out the filter.
Then use a brush to clean the filter. =

Replace the filter after cleaning it.

NOTE

« Before cleaning the filter, the impurities in the water supply hose should be removed.

To Clean the Pump casing (for pump model)

Place a towel on the Turn the cap Remove any foreign Replace the cap. Insert the filter along
floor under the drain counter- objects and fluff inside the guide ribs inside the pump casing.
pump cap. Excess clockwise and pump casing and from the Filter must face the guide ribs inside

water may flow out. pull it out. filter. pump casing and securely turn the cap

clockwise.
Guide rib

Filter
/

NOTE

« Check if water leaks after reassembling. (The Rubber ring is in the cap)




Cleaning and Maintenance

When there is a fear of freezing

* Close the water taps and remove the Water Supply Hose.
* Remove the water which remains in the water supply.
* Lower the drain hose and drain the water in the bowl and the drain hose by spinning.

If frozen

* Remove the water supply hose, and immerse it in HOT water at approx. 40°C.

* Pour approx. 2 liters of HOT water at approx. 40°C, into the bowl and let it stand for 10 minutes.

+ Connect the water supply hose to the water tap and confirm that the washing machine performs the
supply and drainage of water.

Wash Inner-tub Leave the lid open after washing to allow moisture to evaporate. If you want to clean
the inner-tub, use a clean soft cloth dampened with liquid Detergent, then rinse. (Do
not use harsh or gritty cleaners.)

Inlet Hoses Hoses connecting washer to faucet should be replaced every 5 years.
Exterior Immediately wipe off any spills. Wipe with damp cloth. Try not to hit surface with
sharp objects.

Long Vacations Be sure water supply is shut off at faucets. Drain all water from hoses if weather will
be below freezing.

Cleaning the Inside of your Washer

If you use fabric softener or do regular COLD water washing, it is very important that you occasionally clean the
inside of your washer.

« Fill your washer with HOT water.

* Add about two cups of a powdered Detergent that contains phosphate.
* Let it operate for several minutes.

+ Stop the washer, open the lid and leave it to soak overnight.

* After soaking, drain the washer and run it through a normal cycle.

Or use TUB CLEAN COURSE periodically.
We do not recommend that you wash clothes during this procedure.

Products that might damage your washing machine

+ Concentrated bleaches and diaper sanitizer will cause damage to the paintwork and components of your washer.

* Hydrocarbon solvents i.e. petrol, paint thinners and lacquer thinners, etc. can dissolve plastic and blister paint
(Be careful when washing garments stained with these solvents as they are flammable DO NOT put them in
washer or dryer.)

+ Some pretreatment sprays or liquids can damage your washer’s control panel.

* Use of dyes in your washer may cause staining of the plastic components. The dye will not damage the machine
but we suggest you thoroughly clean your washer afterwards. We do not recommend the use of dye strippers in
your washer.

+ Do not use your washer lid as a work surface.



Soft Safety Door

« Using tempered glass, inside can be seen while washing and safety is guaranteed.
« To prevent sudden close of door, it uses smart hinge so the door closes softly.
« Door is heavy. Be careful not to be caught in hand or other material.

It might cause injury or damage on product.

Smart Hinge

Smart Hinge

NOTE

* For customer safety, the door will be locked automatically during operation (Light turn on "door lock" )sign.
If there are additional laundry to put in, press START/PAUSE to unlock.
* Press START/PAUSE Button again to resume operation.
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Common washing problems

Many washing problems involve poor soil & stain removal, residues of lint and scum, and fabric damage.
For satisfactory washing results, follow these instructions.

WASH PROBLEM
Problems Possible Causes Solutions & Preventive Measures
Poor soil * Not enough Detergent « Use correct amount of Detergent for load size, amount of soil and
removal * Wash Water Temperature water Hardness.
too low. « Different Water Temperature may be required according to soil type.
* Overloading the washer « Reduce load size.
. :”Co”ec" wash cycle +Wash with PRE WASH+NORMAL or DUVET or SOAK &
.
. I;izzr{eifatsl”zr;;ns?tain DUVET wash cycle for heavy soiled laundry.
P « Separate heavily soiled items from lightly soiled ones.
* Pretreat stain and heavy soil according to directions shown on page 9.
Blue Stains * Undiluted fabric softener « Rub the stain with bar soap. Wash.

dispensed directly onto
fabric

* Do not overfill fabric softener dispenser and do not pour liquid fabric
softener directly onto fabric.
See page 12 for more instructions.

Black or gray

* A buildup caused by the

* Keep the recommendations against Scrud(waxy buildup).

marks on interaction of fabric softener (tefer to scrud pagel2.)
clothes and Detergent can flake off -, Use correct amount of Detergent for load si t of soil and watt
and mark clothes gent for load size, amount of soil and water
« Not enough Detergent Hardness.
Yellow or « Iron or manganese in * To restore discolored load of whites, use rust remover safe for fabric.
brown rust water supply, water pipes, < Install nonprecipitating water softener or an iron filter in your water
stains or water heater supply system for an ongoing problem.
* Before washing, run water for a few minutes to clear lines.
Lint « Incorrect sorting » Wash lint givers eg towels, flannelette sheets, separately from lint
* Tissues left in pocket collectors eg synthetic fabrics and remove tissues in pockets before wash.
* Overloading the washer See page 9 for sorting and caring before loading.
* Do not overload the washer
Residue or * Overloading the washer Do not overload the washer.
Detergent * Undissolved Detergent « Some Detergents need to be pre-dissolved, check the Detergent instructions. Try pre-
* Use too much Detergent dissolving the Detergent.
+ Increase Water Temperature using HOT water safe for fabric.
+ Use proper amount of Detergent.
Holes, tears, * Incorrect use of chlorine « Never pour chlorine bleach directly on fabric.
or snags bleach.

» Unfastened zippers,
hooks, buckles

* Ribs, tears and broken
threads

* Overloading the washer

» Degradation of fabric

See page 11 for adding liquid bleach.

« Fasten zippers, hooks, and buckles.

* Remove objects in pockets. See page 9 for caring before
loading.

* Do not overload the washer.
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Troubleshooting

Before calling for service, check the problem against the list bellows.

Symptom Error Message Check up

« Is the water tap shut off?

« Is the water supply cut off ?

« Is the tap or water supply hose frozen ?

« Is the water pressure low or is the filter of the inlet valve
clogged with impurities?

« Is the Hot hose connected to cold?

« Is the Cold hose connected to hot?

Water Supply
Failure

« Is the drain hose positioned correctly?

« Is the drain hose bent or placed too high?

« Is the internal part of the hose or drain pump
(only pump model) clogged with impurities?

* Check if electric power has gone off.

Drainage Failure

« Is the laundry evenly balanced?

Spin Failure « Is the washing machine placed on a flat surface?

Door(Lid) Open « Is the lid closed?

« Is the lid closed?

* Make sure that the lid is closed properly and press the
START/PAUSE button.
The washer will not operate unless the lid is locked.

*» Make sure that nothing is caught under the lid, including shipping
material or clothing.

Door(Lid) Close

* Are there foreign objects such as coins, pins, etc., caught between
the wash plate and the inner basket ?

* Turn off the washer and then press the Power button.
Press the spin speed button without selecting a cycle to drain and
spin the load.
When the spin is complete, remove the clothes and then find and
remove any objects caught in the wash plate.

Foreign objects

The washer
experienced a
power failure.

* Restart the cycle.

* It occurs if there is a failure of water supply or drainage failure when

water temperature is low.
Low water * Check if t}ll): water supply and drainage is ok.
temperature « Check if the inlet hose, drain hose and the inner tub is freezing.
« If the error remains, call the service center.
« Please empty the tub, insert bleach into the detergent dispenser and
select the Tub Clean cycle.
Tub Clean « Ifyou want to skip the Tub Clean, press option buttons to select
Alarm desired cycle. In this case, you would see the message again after few

washing times. Once performed Tub Clean cycle, will disappear
until next point of time to clean the tub.

ﬁ m m m * Please call your nearest LG Electronics service center for help.
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SmartDiagnosis™

Close the washer door, and press the POWER button.

@ POWER

+ If you manipulated other button or dial before
pressing Tub Dry button, turn off the power
and start again from the beginning.

Place the phone to SmartDiagnosis™ display.

&y

Smart
Diagnosis™

+ Make sure that the
speaking side of the
phone to face
SmartDiagnosis™
display

N~
CATOYRIE

N\

Long press Tub Dry button to activate smart diagnosis.

Tub Dry

* Place the phone near the
SmartDiagnosis™ =z
display, and long press DIl ) staRTPAUSE
Tub Dry button =/
until tak tatk tak sounds.

« After the washing machine power on, don't
operate any other button before press “Tub Dry”.

+ Please unistall the “CL" condition and restart the
machine before you use the Smart Diagnosis™.

D\
%/ \ @) POWER

Hold the phone while data is transmitted.

* Keep placing phone to SmartDiagnosis™
display while data for smart diagnosis is being
transmitted. The time remaining for data
transmission will be displayed on screen.

+ Transmission sound may be irritating. For
proper diagnosis, do not take off the phone.
You can press power button to stop diagnosis
function and the sound.

After the data transmission is completed, listen to the diagnosis result from the consultant.

NOTE

* When data transmission is completed, the
power is automatically turned off with “End”
display after a few seconds.

Smart Diagnosis is a troubleshooting feature designed to assist, not replace, the traditional method of
troubleshooting through service calls. The effectiveness of this feature depends upon various factors,
including, but not limited to, the reception of the cellular phone being used for transmission, any
extemal noise that may be present during the transmission, and the acoustics of the room where the
machine is located. Accordingly, LG does not guarantee that Smart Diagnosis would accurately

troubleshoot any given issue.
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Terms of Warranty

What Is Not Covered:

* Service trips to your home to teach you how to use the product.

« If the product is connected to any voltage other than that shown on the rating plate.

« [f the fault is caused by accident, neglect, misuse or Act of God.

« If the fault is caused by factors other than normal domestic use or use in accordance with the
owner's manual.

* Provide instruction on use of product or change the set-up of the product.

« [f the fault is caused by pests for example, rats or cockroaches etc..

* Noise or vibration that is considered normal for example water drain sound, spin sound, or
warming beeps.

* Correcting the installation for example, levelling the product, adjustment of drain.

* Normal maintenance which recommended by the owner's manual.

» Removal of foreign objects / substances from the machine, including the pump and inlet hose
filter for example, grit, nails, bra wires, buttons etc.

* Replace fuses in or correct house wiring or correct house plumbing.

* Correction of unauthorized repairs.

* Incidental or consequential damage to personal property caused by possible defects with this
appliance.

« [f this product is used for commercial purpose, it is not warranted.

(Example : Public places such as public bathroom, lodging house, training center, dormitory)

If the product is installed outside the normal service area, any cost of transportation involved in
the repair of the product, or the replacement of a defective part, shall be borne by the owner.



Model WEFT1071DD WFT1271DD
Wash capacity 10kg 12kg
Power supply 230V~, 50Hz

Rated input 1600W

Water tab pressure 30 - 800 kPa (0.3 - 8.0 kgf/em?)

Weight 45kg

Size 590(W) x 606(D) x 990(H) mm

% In our continuing effort to improve the quality of our appliances, it may be necessary to make
changes to the appliance without revising this manual.
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