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Product Authentication program

Dear Customers,

To protect all LG customers from counterfeit and
grey market products and make sure that you
receive official warranty service, LG is now running
a product authentication program.

To make sure your handset is a genuine product of
LG, ONLY one SMS containing the IMEI No. of your
purchased handset will be automatically sent to LG
on the date of purchase.

Once your phone is authenticated, you will receive
the message ‘Your handset is a genuine LG
product.’

The customer shall bear the cost of one SMS for
the product authentication program. In return, you
will receive one additional month of warranty for
free. One additional month of warranty covers only
mobile phone, not batteries and accessories.

The IMEI No. sent to LG guarantees your handset
to be free from manufacturing defects during the
warranty period from the date of purchase without
proof of purchase or warranty card.
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@ LG ENGLISH

Life's Good

Quick start guide

LG-E989

To download the latest full version of the user guide, go to
www.lg.com on your PC or laptop.
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NOTE:

+ Screen displays and illustrations may differ from those you see on actual phone.

» Some of the contents in this guide may differ from your phone depending on the software of the
phone or your service provider. All information in this document is subject fo change without notice.

« Always use genuine LG accessories. Failure to do this may void your warranty.

« Available accessories may vary depending on your region, country or service provider.

+ Some features and service may vary by region, phone, service provider and software version.



Overview
Earphone Jack
IR LED

Earpiece

QuickButton key

Volume keys

Home key: Return to
home screen from
any screen.

Back key: Refurn fo
the previous screen.
Exit an app after
using if.

Microphone

Proximity
sensor

Front-Facing
Camera lens

Power/Lock
key

Touch screen

Menu key:
Check what
options are
available.

@Le

BACK

Charger/
USB port

Flash

Camera lens

Speaker



Setup
Before you start using the phone, you need to insert the Micro-USIM card and battery.
Installing the Micro-USIM card and battery

1. Remove the back cover. 2. Insert the Micro- 3. Insert the battery. 4. Insert the back
USIM card. cover.

NOTE: Make sure the gold contact area on the Micro-USIM card is facing downwards.



Setup

To store multimedia files, such as pictures taken using a built-in camera to SD card, you
must insert a memory card into your phone.

Installing the memory card

1. Turn the phone 2. Insert the
off before memory
inserting or card info
removing the the slot.
memory card.

Remove the
back cover.

WARNING! Do not insert or remove the memory card when the phone is turned on. Otherwise
the memory card, as well as your phone, may become damaged and the datfa stored on the
memory card may get corrupted. To remove the memory card safely, touch [ > Apps tab >
Settings > Storage from the DEVICE > Unmount SD card > OK.



Setup

When you first turn on the phone, you will be guided through a series of essential steps to
configure the phone settings.

Turning on the phone

o °° Press and hold the Power/Lock key for a couple of seconds.

TIP! If the phone is locked and does not work, press and hold the
1 Power/Lock key for 10 seconds to turn it off.

Charging the phone

+ The charging port is at the bottom of the phone.

* Insert one end of the charging cable into the phone and plug
the other end info an electrical socket.

+ To maximize the battery lifetime, ensure that the battery is fully
charged before you use it for the first time.

A WARNING! Use only LG-approved chargers, batteries and cables. When using unapproved
chargers or cables, it may cause battery slow charging or pop up the message regarding charging
delay. Or, unapproved chargers or cables can cause the battery to explode or damage the device,
which are not covered by the warranty.




Screen

Home

You can customize each screen by adding widgets or shortcuts of your favourite applications.

0 Adding icons to the Home screen

@ Swipe your finger right or left o move through the screens.
Stop when you get to a screen that you want to add items.

® Touch and hold an empty area in the Home screen. Touch
the Apps, Downloads, Widgets or Wallpapers option then
select the item you want fo add.

@

0=

TIP! To delete a home screen application icon, touch and hold it, then drag it to the [ icon.



Screen
Unlock

After a period of inactivity, to conserve the battery, the screen you are currently viewing will
be replaced by the lock screen.

Unlocking the screen

© Press the Power/Lock D key.
‘P @ Swipe the screen to any direction to unlock it.

Notification
On this screen, you can view and manage Sound, Wi-Fi, Bluetooth etc. The nofification
drawer runs across the top of the screen.

—

‘ slw\ TIP! Touch Edit E > , and select items fo be displayed on the

notification drawer.




Call/Messaging

Making a call

1. Touch ‘
2. Dial the number you want to call or start typing the name of the contact by touching ‘

Answer a call

-

<lock screen> <unlock screen>

Sending a message

1. Touch = > .

2. In the To field, enter a number or touch to select a number from Call logs, Contacts,
Groups or Favourites.

3. Enfer your message. Touch ¢ to attach a file.

4. Touch Send to send the message.



Contacts

You can automatically synchronize the contacts on the phone with any of your online
address books or even import contacts from another Micro-USIM card.

To importing/exporting contacts, fouch >[=] > Import/Export.

Creating a new contact

1. To create a new confact, fouch (¥) and enter the confact's information.
2. Touch Add another field to see more categories.

3. Touch Save to save the contact.

NOTE: To add a number from a recent call to your contacts, locate the number in your call
log, touch the number. Touch € > Create new contact to create a new contact entry or touch
existing contacts to add a new number to existing contacts.

8



Google account/E-mail

The first time you open the Google application, you need to sign in. If you do not have a
Google account, you will be prompted to create one.

Creating a Google account
1. Touch [ > ™.
2. Touch New to start the Gmail setup wizard.

3. You then need to follow the setup instructions and enter the necessary information to
activate the account. Please wait while the server creates your account.

E-mail
You can stay connected with MS Exchange and other popular email providers.
Setting up an account

1. Touch E > ’E

2. Select an email provider. Enter your email address and password, then fouch Next.
3. Follow the remaining instructions. When complete, touch Done to view your inbox.



Downloading applications

Download fun games and useful applications from Play Store.

In home screen

1. Touch E >

2. Sign in fo your Google account.

3. Touch a category to browse selections, or touch & 1o search for an item.

4. Touch an app and follow the on-screen installation instructions. Once the app has been
downloaded and installed, you will see a nofification in the Status Bar.

Managing appllcahons

Touch [H >

You cannot Unlns‘ra\l any of the pre-installed applications.

> Apps.

TIP! Launch the downloaded application from the E icon > Downloads tab.
10



Internet/Maps

Use the Web browser to surf the Net with ease. Use Maps during a journey to pinpoint your
location and check for traffic updates on route.

Browsing the Web

1. Touch E > u

2. Touch the web address bar and enter an address, and then touch Go.

3. Scroll to navigate and touch links to open them. Touch the Menu key [=]to access
additional settings.

4. To open a new browser tab, touch [ > &

Setting up Maps
1. Touch E > g,!

2. Set up the connection to Wi-Fi or mobile data connection with GPS.

TIP! Use your index finger and thumb in a pinching or spreading motion fo zoom in or out
when using the Web browser, map or pictures.



Camera

Swap camera— @ “ %

Intelligent auto— &
Shot mode— =
Time catch shot— 2%
Settings— &

- Video mode

@Taking a photo
* Gallery

Video camera

Swap camera— ‘@ ‘ . Camera mode

Audio zoom— ¢

Recording mode o Start recording



Dual recording

The Dual recording allows you to record videos with the front and rear cameras at the
same fime.

&/
[~ < SR I o :
1. Touch Fa > change to video 2. Touch @ to start dual 3. Touch M to stop dual
mode > touch I > fouch recording. recording.
Dual recording.

NOTE: Drag the small screen to move it to your desired location. Touch and hold the small
screen to resize it. Tap on the small screen to switch screens.




QSlide

The QSlide enables an overlay on your phone's display for easy multi-windows.

(1) m Tap to exit the QSlide and return to
full window.

@® - Tapfoadjust fransparency.

@ 7 Tap to end the QSlide.

(4] Tap to adjust the size.

= NOTE: QSlide can be supported up to two windows
ﬂn i ] - = - af the same time.

1. Touch and slide the status bar downwards > fouch QSlide apps or While using applications
that support QSlide > touch BH. The function confinuously display as an small window on
your screen.

2. You can make a call, browse the web or choose other phone options. You can also use
and fap under screen of the small windows when the transparency bar is not full ‘== —.

14



QuickMemo

The QuickMemo allows you to create memos and capture screen shots.
Capture screens, draw on them and share them with family and friends with QuickMemo.

1. Enter the QuickMemo screen by pressing 2. Select the desired 3. Touch in the Edit menu

QuickButton key on the screen you want menu option from to save the memo with
fo capture, or fouch and slide the status Pen type, Colour, the current screen. To exit
bar downwards and touch [&. Eraser and create QuickMemo at any time,

a memo. touch the Back key.

TIP! Touch IB to keep the current QuickMemo as a text overlay on the screen and continue fo
use the phone. Tap kel fo select whether to use the background screen. Tap B to share the
memo with others via any of the available applications.



QuickRemote
Use QuickRemote to set your favorite device. TV, Set top box, Audio, DVD etc. are available.

==
H]

1. Touch and slide the status 2. Select the type and brand 3. Touch and slide the status
bar downwards and touch of device, then follow the bar downwards and use

> ADD DEVICES. on-screen instructions to QuickRemote functions.
configure the device(s).

NOTE: The QuickRemote operates the same way as an ordinary remote control infrared (IR)
signals. Be careful not to cover the infrared sensor at the top of the phone when you use the
QuickRemote function. This function may not be supported depending on the model, the
manufacturer or service company.



Connect your phone with your computer

By connecting your phone to a PC, you can transfer data directly by using PC software
program (LG PC Suite).

Sync your phone with your computer
To synchronize your phone with your PC using the USB cable, you need to install PC
software (LG PC Suite) onto your PC. Download the program from the LG website
(www.lg.com).
1. Use the USB data cable to connect your phone to the PC.
2. USB connection type list will appear, and select LG software.
3. Run the LG PC Suite program from your PC.
Refer to the PC software (LG PC Suite) help for more information.



Connect your phone with your computer
Transferring music, photos and videos using Media sync (MTP)

1. Connect the phone fo your PC using the USB cable.

2. Select Media sync (MTP) option.

’ har
7 Rty 3. Your phone will appear as another hard drive on your
L - computer. Click on the drive to view it. Copy the files from
e e e your PC fo the drive folder.

USB tethering

ShareproncaneBlenenolin P 4. When you're finished transferring files, swipe down on the
P Lot i @ Status Bar and touch USB connected > Charge only. You may
. Camera ®TP) now safely unplug your device.




Guidelines for safe and efficient use

Please read these simple guidelines.

Not following these guidelines may be
dangerous or illegal.

Should a fault occur, a software tool is built
info your device that will gather a fault log.
This tool gathers only data specific to the
fault, such as signal strength, cell ID position
in sudden call drop and applications loaded.
The log is used only to help determine the
cause of the fault.

These logs are encrypted and can only be
accessed by an authorized LG Repair centre
should you need to return your device for
repair.

Exposure to radio frequency energy

Radio wave exposure and Specific
Absorption Rate (SAR) information.

This mobile phone model LG-E989 has
been designed to comply with applicable
safety requirements for exposure to radio
waves. These requirements are based on
scientific guidelines that include safety
margins designed to assure the safety of all
persons, regardless of age and health.

* The radio wave exposure guidelines
employ a unit of measurement known as
the Specific Absorption Rate (SAR). Tests
for SAR are conducted using standardised
methods with the phone transmitting at
its highest cerfified power level in all used
19
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Guidelines for safe and efficient use

frequency bands.

While there may be differences between
the SAR levels of various LG phone
models, they are all designed to meet the
relevant guidelines for exposure fo radio
waves.

The SAR limit recommended by the
International Commission on Non-lonizing
Radiation Protection (ICNIRP) is 2 W/kg
averaged over 10g of tissue.

The highest SAR value for this model
phone tested for use at the ear is

0.319 W/kg (10g) and when worn on the
body is 0.492 W/Kg (10g).

This device meets RF exposure guidelines
when used either in the normal use

position against the ear or when
positioned at least 1.5 cm away from

the body. When a carry case, belt clip or
holder is used for body-worn operation,
it should not contain metal and should
position the product at least 1.5 cm away
from your body. In order to transmit data
files or messages, this device requires

a quality connection to the network. In
some cases, transmission of data files

or messages may be delayed until such
a connection is available. Ensure the
above separation distance instructions
are followed until the transmission is
completed.



Product care and maintenance

A WARNING

Only use batteries, chargers and
accessories approved for use with this
particular phone model. The use of any
other types may invalidate any approval or
warranty applying to the phone and may be
dangerous.

Do not disassemble this unit. Take it to a
qualified service technician when repair
work is required.

Repairs under warranty, at LG's discretion,
may include replacement parts or boards

that are either new or reconditioned,
provided that they have functionality equal
to that of the parts being replaced.

Keep away from electrical appliances such
as TVs, radios and personal computers.
The unit should be kept away from heat
sources such as radiators or cookers.

Do not drop.

Do not subject this unit to mechanical
vibration or shock.

Switch off the phone in any area where
you are required to by special regulations.
For example, do not use your phone in
hospitals as it may affect sensitive medical
equipment.

21
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Guidelines for safe and efficient use

.

Do not handle the phone with wet hands
while it is being charged. It may cause an
electric shock and can seriously damage
your phone.

Do not charge a handset near flammable
material as the handset can become hot
and create a fire hazard.

Use a dry cloth to clean the exterior of the
unit (do not use solvents such as benzene,
thinner or alcohol).

Do not charge the phone when it is on
soft furnishings.

The phone should be charged in a well
ventilated area.

Do not subject this unit to excessive

smoke or dust.

Do not keep the phone next fo credit
cards or transport fickets; it can affect the
information on the magnetic strips.

Do not tap the screen with a sharp object
as it may damage the phone.

Do not expose the phone to liquid or
moisture.

Use accessories like earphones cautiously.
Do not touch the antenna unnecessarily.
Do not use, touch or attempt to remove
or fix broken, chipped or cracked glass.
Damage to the glass display due to
abuse or misuse is not covered under the
warranty.



Your phone is an electronic device that
generates heat during normal operation.
Extremely prolonged, direct skin contact
in the absence of adequate ventilation
may result in discomfort or minor burns.
Therefore, use care when handling

your phone during or immediately after
operation.

If your phone gets wet, immediately
unplug it to dry off completely. Do not
attempt to accelerate the drying process
with an external heating source,such as an
oven, microwave or hair dryer.

The liquid in your wet phone, changes
the color of the product label inside your
phone. Damage fo your device as a result

of exposure to liquid is not covered under
your warranty.

Efficient phone operation

Electronics devices

All mobile phones may receive interference,

which could affect performance.

* Do not use your mobile phone near
medical equipment without requesting
permission. Avoid placing the phone over
pacemakers, for example, in your breast
pocket.

Some hearing aids might be disturbed by
mobile phones.

Minor interference may affect TVs, radios,
PCs efc.

23



24

Guidelines for safe and efficient use

Road safety

Check the laws and regulations on the use
of mobile phones in the area when you
drive.

Do not use a hand-held phone while
driving.

Give full atfention to driving.

Pull off the road and park before making
or answering a call if driving conditions
SO require.

.

.

RF energy may affect some electronic
systems in your vehicle such as car
stereos and safety equipment.

.

When your vehicle is equipped with an
air bag, do not obstruct with installed or

portable wireless equipment. It can cause
the air bag to fail or cause serious injury
due to improper performance.

If you are listening to music whilst out and
about, please ensure that the volume is at
a reasonable level so that you are aware
of your surroundings. This is of particular
importance when near roads.

Avoid damage to your hearing

To prevent possible hearing
damage, do not listen at high
volume levels for long periods.

Damage to your hearing can occur if you are
exposed fo loud sound for long periods of



time. We therefore recommend that you do

not turn on or off the handset close to your

ear. We also recommend that music and call
volumes are set to a reasonable level.

* When using headphones, turn the volume
down if you cannot hear the people
speaking near you, or if the person sitting
next fo you can hear what you are listening
fo.

NOTE: Excessive sound pressure from
earphones and headphones can cause
hearing loss.

Glass Parts

Some parts of your mobile device are made
of glass. This glass could break if your
mobile device is dropped on a hard surface
or receives a substantial impact. If the glass
breaks, do not touch or attempt to remove
it. Stop using your mobile device until the
glass is replaced by an authorised service
provider.

Blasting area

Do not use the phone where blasting is in
progress. Observe restrictions and follow any
regulations or rules.

25



Guidelines for safe and efficient use

Potentially explosive atmospheres

Do not use your phone at a refueling
point.

Do not use near fuel or chemicals.

.

Do not transport or store flammable
gas, liquid or explosives in the same
compartment of your vehicle as your
mobile phone or accessories.

In aircraft

Wireless devices can cause inferference in

aircraft.

+ Turn your mobile phone off before
boarding any aircraft.

+ Do not use it on the ground without

%6 permission from the crew.

Children

Keep the phone in a safe place out of the
reach of small children. It includes small
parts which may cause a choking hazard if
detached.

Emergency calls

Emergency calls may not be available on all

mobile networks. Therefore you should never
depend solely on your phone for emergency
calls. Check with your local service provider.

Battery information and care

* You do not need to completely discharge
the battery before recharging. Unlike
other battery systems, there is no memory



effect that could compromise the battery's
performance.

Use only LG batteries and chargers. LG
chargers are designed to maximise the
battery life.

Do not disassemble or short-circuit the
battery.

Replace the battery when it no longer
provides acceptable performance. The
battery pack may be recharged hundreds
of times before it needs replacing.
Recharge the battery if it has not been
used for a long time to maximise usability.
Do not expose the battery charger to
direct sunlight or use it in high humidity,
such as in the bathroom.

Do not leave the battery in hot or cold
places, as this may deteriorate battery
performance.

There is risk of explosion if the battery is
replaced with an incorrect type.

Dispose of used batteries according to
the manufacturer's instructions. Please
recycle when possible. Do not dispose as
household waste.

If you need to replace the battery, take it
to the nearest authorised LG Electronics
service point or dealer for assistance.
Always unplug the charger from the wall
socket after the phone is fully charged to
save unnecessary power consumption of
the charger.

27



Guidelines for safe and efficient use

+ Actual battery life will depend on network
configuration, product settings, usage
patterns, battery and environmental
conditions.

Make sure that no sharp-edged items
such as animal's teeth or nails, come into
contact with the battery. This could cause
a fire.

DECLARATION OF CONFORMITY

Hereby, LG Electronics declares that this
LG-E989 product is in compliance with
the essential requirements and other
relevant provisions of Directive 1999/5/EC.
A copy of the Declaration of Conformity
can be found at http://www.lg.com/global/
support/cedoc/RetrieveProductCeDOC. jsp

Ambient temperatures
Max: +50°C (discharging), +45°C (charging)
Min: -10°C


http://www.lg.com/global/support/cedoc/RetrieveProductCeDOC.jsp

Notice: Open Source Software

To obtain the corresponding source

code under GPL, LGPL, MPL and other
open source licences, please visit http://
opensource.lge.com/

All referred licence terms, disclaimers and
notices are available for download with the
source code.

29
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LG Service Center by LG Electronics
(Thailand) Co.Ltd.

72/127 Somdetprachaw Taksin Rd.; Bookala,
Thonburi, Bangkok 10600

Working day : Mon - Sat, 08:00 - 18:00
Call center : 0-2878-5757
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