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• In order to use the product safely and 

conveniently, please read the owner’s 
manual before using the product.

• This manual may contain images or 
content that may be different from the 
model you purchased.

• This manual is subject to revision by the 
manufacturer.
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Please read these 
instructions carefully 
before using the 
product.

WARNING
• To reduce the risk of explosion, fire, death, 

electric shock, injury or scalding to persons 
when using this product, follow basic 
precautions, including the following:

The following symbols are displayed on units.

This symbol indicates that this 
appliance uses a flammable 
refrigerant. If the refrigerant is leaked 
and exposed to an external ignition 
source, there is a risk of fire.
This symbol indicates that the 
Owner's Manual should be read 
carefully.
This symbol indicates that service 
personnel should be handling this 
equipment with reference to the 
Installation Manual.
This symbol indicates that 
information is available in the 
Owner's Manual or Installation 
Manual.

Technical Safety
• This appliance is not intended for use by 

persons (including children) with reduced 
physical, sensory or mental capabilities, 
or lack of experience and knowledge, 
unless they have been given supervision or 
instruction concerning use of the appliance 
by a person responsible for their safety. 
Children should be supervised to ensure 
that they do not play with the appliance.

• Installation or repairs made by 
unauthorized persons can pose hazards to 
you and others.

• The information contained in the manual 
is intended for use by a qualified service 
technician who is familiar with the safety 
procedures and equipped with the proper 
tools and test instruments.

• Failure to read and follow all instructions 
in this manual can result in equipment 
malfunction, property damage, personal 
injury and/or death.

• The refrigerant and insulation blowing 
gas used in the appliance require special 
disposal procedures. Consult a service 
agent or a similarly qualified person before 
disposing of them.

• When the power cord is to be replaced, the 
replacement work shall be performed by 
authorized personnel using only genuine 
replacement parts.

• If the supply cord is damaged, it must be 
replaced by the manufacturer, its service 
agent or similarly qualified person in order 
to avoid a hazard.

• The appliance shall be installed in 
accordance with national wiring regulations.

• Means for disconnection must be 
incorporated in the fixed wiring in 
accordance with the wiring rules.

• This appliance must be properly grounded 
to minimize risk of electric shock.

• Do not cut or remove the grounding prong 
from the power plug.

• Attaching the earth wire to the power outlet 
cover screw does not ground the appliance 
unless the cover screw is metal, uninsulated, 
and the power outlet is grounded through 
house wiring.

• If you have any doubt whether the air 
conditioner is properly grounded, have 
the power outlet and circuit checked by a 
qualified electrician.

• This product is for home use only and 
using it for business purposes or in an 
unconventional environment may invalidate 
the warranty and make the product 
ineligible for repair.

Installation
• Contact an authorized service centre when 

installing or relocating the air conditioner.
• Do not install the air conditioner on an 

unstable surface or in a place where there is 
danger of it falling.

• Do not install the unit in potentially 
explosive atmospheres.

• Do not install the air conditioner in a place 
where flammable liquids or gases such as 
gasoline, propane, paint thinner, etc., are 
stored.

• Install the panel and the cover of the control 
box safely.

• Install a dedicated electric outlet and circuit 
breaker before using the air conditioner.

• Use standard circuit breaker and fuse that 
conform to the rating of the air conditioner.

• Make sure that the pipe and the power 
cable connecting the indoor and outdoor 
units are not pulled too tight when installing 
the air conditioner.

• The indoor/outdoor wiring connections 
must be secured tightly, and the cable 
should be routed properly so that there 
is no force pulling the cable from the 
connection terminals. Improper or loose 
connections can generate heat or cause a 
fire.

• Do not connect the ground wire to a gas 
pipe, a lightning rod, or a telephone ground 
wire.

• Use non-flammable gas (nitrogen) to 
check for leaks and to purge air; using 
compressed air or flammable gas may 
cause fire or explosion.

Operation
• Do not modify or extend the power cable. 

Scratches or peeling insulation on the 
power cables may result in fire or electric 
shock, and should be replaced.

• Make sure that the power cable is neither 
dirty, loose, nor broken.

• Do not place any objects on the power 
cable.

• Do not place a heater or other heating 
appliances near the power cable.

• Take care to ensure that the power cable 
could not be pulled out or damaged during 
operation.

• Never touch, operate, or repair the air 
conditioner with wet hands.

• Do not insert hands or other objects 
through the air inlet or outlet while the air 
conditioner is operating.

• Make sure that children do not climb on or 
hit the outdoor unit.

• Be sure to use only those parts listed in the 
service parts list. Never attempt to modify 
the equipment.

• Do not touch the refrigerant pipe, water 
pipe or any internal parts while the unit is 
operating or immediately after operation.

• Do not leave flammable substances such as 
gasoline, benzene, or thinner near the air 
conditioner.

• Do not use the air conditioner for an 
extended period of time in a small place 
without proper ventilation.

• Be sure to ventilate sufficiently when the air 
conditioner and a heating appliance such as 
a heater are used simultaneously.

• Do not block the inlet or outlet of airflow.
• Cut off the power supply if there is any 

noise, smell, or smoke coming from the air 
conditioner.

• Contact an authorized service centre when 
the air conditioner is submerged by flood 
waters.

• In the event of a gas leak (such as Freon, 
propane gas, LP gas, etc.) ventilate 
sufficiently before using the air conditioner 
again.

• Cut off the power supply immediately in the 
event of a blackout or a thunderstorm.

Remote Control
• Remove the batteries if the remote control 

is not to be used for an extended period of 
time.

• Never mix different types of batteries, or old 
and new batteries for the remote control.

• Do not recharge or disassemble the 
batteries.

SAFETY INSTRUCTIONS • Stop using the remote control if there is a 
fluid leak in the battery. If your clothes or 
skin is exposed to the leaking battery fluid, 
wash off with clean water.

• If the leaking battery fluid has been 
swallowed, rinse the inside of the mouth 
thoroughly and consult a doctor.

• Dispose of the batteries in a place where 
there is no danger of fire.

Maintenance
• Before cleaning or performing 

maintenance, disconnect the power supply 
and wait until the fan stops.

• Do not clean the appliance by spraying 
water directly onto the product.

Refrigerant
General
• Use only the refrigerant specified on the air 

conditioner label.
• Do not input air or gas into the system 

except the specified refrigerant.
• Do not touch the leaking refrigerant during 

installation or repair.
• Be sure to check for refrigerant leaks after 

installing or repairing the air conditioner.
• The appliance shall be stored so as 

to prevent mechanical damage from 
occurring.

R32 Only

• Any person who is involved with working on 
or breaking into a refrigerant circuit should 
hold a current valid certificate from an 
industry-accredited assessment authority, 
which authorizes their competence to 
handle refrigerants safely in accordance 
with an industry recognized assessment 
specification.

• Servicing shall only be performed 
as recommended by the equipment 
manufacturer. Maintenance and repair 
requiring the assistance of other skilled 
personnel shall be carried out under the 
supervision of the person competent in the 
use of flammable refrigerants.

• The appliance shall be stored in a well-
ventilated area where the room size 
corresponds to the room area as specified 
for operation.

• Keep any required ventilation openings 
clear of obstruction.

• The appliance shall be stored in a room 
without continuously operating open flames 
(for example an operating gas appliance) 
and ignition sources (for example an 
operating electric heater).

CAUTION
• To reduce the risk of minor injury to 

persons, malfunction, or damage to the 
product or property when using this 
product, follow basic precautions, including 
the following:

Installation
• Transport the air conditioner with two or 

more people or use a forklift.
• Install the outdoor unit such that it is 

protected from direct sunlight. Do not place 
the indoor unit in a place where it is directly 
exposed to sunlight via the windows.

• Do not install the air conditioner in an area 
where it is directly exposed to sea wind (salt 
spray).

• Install the drain hose properly for the 
smooth drainage of water condensation.

• Install the air conditioner in a place where 
the noise from the outdoor unit or the 
exhaust fumes will not inconvenience the 
neighbours. Failure to do so may result in 
conflict with the neighbours.

• Safely dispose of packing materials such as 
screws, nails, plastic bags or batteries using 
proper packaging after installation or repair.

• Exercise caution when unpacking or 
installing the air conditioner.

Operation
• Make sure that the filter is installed before 

operating the air conditioner.
• Do not drink the water drained from the air 

conditioner.
• Do not place any object on the air 

conditioner.
• Do not let the air conditioner run for a long 

time when humidity is very high or when a 
door or a window has been left open.

• Do not expose people, animals, or plants 
to the cold or hot wind from the air 
conditioner for extended periods of time.

• Do not use the product for special 
purposes, such as preserving foods, works 
of art, etc. the air conditioner is designed 
for consumer purposes, and is not a 
precision refrigeration system. There is risk 
of damage or loss of property.

Maintenance
• Use a sturdy stool or ladder when cleaning, 

maintaining, or repairing the air conditioner 
at a height.

• Never use strong cleaning agents or 
solvents or spray water when cleaning the 
air conditioner. Use a soft cloth.

• Never touch the metal parts of the air 
conditioner when removing the air filter.

• To clean the interior, contact an authorized 
service centre or dealer. Using harsh 
detergents may cause corrosion or damage 
to the unit.

LG is working to create a sustainable 
tomorrow by publishing parts of this 
manual online only.

Searching Online Manual
This abridged owner’s manual addresses 
user safety, operation, maintenance, and 
etc. information.
To view the complete owner’s manual, scan 
the QR code.

Searching Printable PDF Manual
This abridged owner’s manual addresses 
user safety, operation, and maintenance 
information.
To view the complete owner’s manual, visit 
lg.com and search for your model number;

1	 Find the model number.

2	 Enter the model number on the LG 
website at: https://www.lg.com/in/support

Searching Installation Manual

• Scan QR code for installation munal.
• Repair & replacement will be carried out 

through the Authorized Service Centers of 
LG Electronics India Pvt Ltd.

• Please refer cautions and warning’s as 
given under the Installation Manual after 
scanning the above QR code.



Warranty and Service Information
The LG Air Conditioner (hereinafter referred as product) comes with 1 year warranty on all Parts (except 
indoor front grill, consumables, loose plastic parts, outdoor body case) in the first year from the date of 
purchase on producing the Tax paid invoice provided always that the warranty card bears the rubber stamp, 
date and signature of our Authorized Dealer showing the Additional warranty on compressor as specified 
below shall be on fulfilling the above mentioned conditions. Additional warranty of 9 years compressor shall 
depend upon model you have purchased as it vary from model to model.

9 YEAR ADDITIONAL WARRANTY ON INVERTER COMPRESSOR
The 9 year warranty on inverter compressor will continue even after the expiry of 1 year period from the 
date of purchase. This warranty covers Compressor only. Gas/Gas charging will be charge to customer. Gas 
charging is included only when compressor is defective & inoperative. During the additional warranty period, 
it does not cover any part such as PCB, electronics parts, condenser, evaporator, fan motor indoor/outdoor, 
capillary, suction line, electronics parts, etc. Standard visiting charges will be applicable within the municipal 
limit of town where LG Electronics India Pvt. Ltd. (LGEIL) has it’s Authorized Service centre, Service outside 
municipal limit will attract to and from traveling, other incidental expenses in addition to standard visiting 
charges, as prevaling from time to time. During the warranty period, only the parts replaced or repaired shall 
be free of costs, but service charges shall always be payable by the customer.

4 YEAR ADDITIONAL WARRANTY ON PCB. OFFER APPLICABLE ON DUAL 
INVERTER SPLIT MODELS ONLY
•	 The 4 year additional warranty on PCB will continue even after the expiry of 1 Year period from the date of 

purchase. This warranty covers the repair/replacement of the PCB
•	 Customer is required to pay the other charges as applicable at that time.

Common TERMS & CONDITION applicable for warranties as mentioned above
1.	 The warranty is confined to the first purchaser of the Air Conditioner only & is non-transferable.
2.	 Repairs & replacements will be carried out through the Authorized Service Centers of LG Electronics 

India Pvt. Ltd. (herein referred to as LGEIL). Customer may place their service call through the LG 
Customer care or through the dealer from whom the product has been purchased. In case the customer 
shifts the place of residence during warranty period, it is advised to contact our helpline.

3.	 It is strictly advised not to alter the installation position or shifting the Air-Conditioner from one premises 
to another on its own. Customer should inform LG for any such alterations so as to remain under 
warranty. It is recommended that any such alterations should be carried out by the LG Electronics 
Customer Care Center or its Authorized Service Franchisee/Sales & Service Dealer only. 

4.	 It is strictly advised Not to Turn the Power on of the unit on as is basis or while assembling or 
disassembling so as to remain under warranty and to mitigate risk of FIRE or ELECTRIC SHOCK or 
damage to the product. The machine is to be operated only after complete assembly and inspection by 
authorized service personal.

5.	 Repair under warranty shall be carried out by an authorized service personnel only. The details of 
centralized helplines are attached.

6.	 For units installed beyond municipal limits of the jurisdiction of company’s Authorized Service Center: 
it is responsibility of the purchaser to contact the nearest authorized service center and bring the unit 
to the authorized service center at its own cost and risk. All expense incurred in collecting the units or 
parts thereof from the company’s authorized service center, as well as expenses incurred with deputing 
of service personnel/technician towards conveyance and other incidentals etc. will be borne by the 
customer. Local charges for transportation and handling charges may vary from location to location. 
Customers are advised to verify before. In case the customer desires to bring the unit on its own to the 
Authorized Service Center, the same shall be at its own risks & consequences.

7.	 The concerned authorized service center will advise the customer whether to effect the repairs at site or 
at the authorized service center. 

8.	 Call registered with the centralized helpline/Authorized service center, wherein only cleaning of the unit/
parts in the unit due to dust accumulation on portions of the unit, are not to be considered as defects.

9.	 In case of repairs or replacement of any part/s of the unit, this warranty will thereafter continue and 
remain in force only for the unexpired period of the warranty. LGEIL may use the parts that are new or 
refurbished and equivalent to new in performance and reliability. The replacement of parts would be 
purely at the discretion of LGEIL alone. In case the replacement of the entire unit is being made, the 
same model shall be replaced and in the event such model has been discontinued, it shall be replaced 
with the model equivalent as deemed by LGEIL The warranty on replacement model shall remain in force 
only for the unexpired period of the warranty based on original Purchase. Further if any replacement is 
provided to the end user, the Product or part replaced becomes the property of LGEIL and LGEIL shall 
have the discretion to replace parts with refurbished parts.

10.	 In case of any damage to the product/customer abuse/repairs by un-authorized personnel’s/ misuse 
detected/ by the Authorized Service Center personnel, the warranty conditions are not applicable and 
repairs will be done subject to availability of parts and on a chargeable basis only.

11.	 It is the sole responsibility of the customer to provide necessary support to the service personnel to 
reach to the location where the unit is to be installed or serviced.

12.	 This warranty shall not cover any consequential or resulting liability, damage or loss to property or life 
arising directly or indirectly out of any defect being noticed in the equipment during warranty period in 
the Air-Conditioner. The company’s obligation under this warranty shall be limited to repair or providing 
replacement of defective parts only under the warranty period.

13.	 The company or its Authorized Service Center reserves the right to retain any part/s or component 
replaced at its discretion, in the event of a defect being noticed in the equipment during warranty 
period.

14.	 While the company will make every effort to carry out repairs at the earliest, it however is made expressly 
clear that the company is under no obligation to do so in a specified period of time.

15.	 In the event of any unforeseen circumstance, and spares not being available, the company’s prevailing 
depreciation rules may apply on the purchaser to accept as a commercial solution in lieu of repairs.

16.	 If any coloured internal or external components are replaced, there will be commitment to ensure that 
the shades match with the original or other components. The replaced shades, patterns, tints may vary 
from the customer’s unit due to continuous usage of the unit. Any matching components changed at 
customer’s request will be chargeable basis except the component which actually needed.

17.	 Free Demo of the product, can be availed only once & within 3 months from the date of purchase.
18.	 Two (2) free preventive maintenance services (labor only) will be provided to customer during the 

first year warranty period irrespective whether the product is used or not. To avail these free services 
customer has to register the call at LG call center number. 

19.	 Any extended warranty offered by LGEIL has to be supported by relevant proof.
20.	 LG reserves the right to withdraw any offer mentioned herein at its sole discretion at any point of time.
21.	 Warranty shall expire after the warranty period as mentioned above even if the product may not be in 

use for any time during the warranty period for any reason.
22.	 Only courts in state of Delhi and places where LGEIL has its branch office shall have the jurisdiction for 

settling any claims, disputes arising under the warranty.

Warranty is not applicable in any of the following cases where :
1.	 The warranty card is not completed properly at the time of purchase.
2.	 The completed warranty card is not presented to authorized service personnel at the time of service of 

the product.
3.	 The product is not operated according to instructions given in the Operating Instruction Booklet/

Owner’s Manual.
4.	 The noise from the product is due to the location of the unit installed.
5.	 The cooling capacity of the product purchased is not sufficient for heat load of the location where the 

unit is installed.
6.	 The product is used for commercial purposes.
7.	 The product has failed under certain conditions like water logging, flood, fire, misuse etc.
8.	 Defects/malfunctions are caused by improper or reckless use, Mains Supply meter bypass (illegal 

connection), Improper ventilation, which shall be determined by the company personnel.
9.	 Any Installation or repair work is carried out by persons other than LG authorized service personnel.
10.	 The unit operated with voltage variation of more than ±10% of the rated voltage.
11.	 Any issue is caused by usage of 3rd party product like voltage stabilizer, power outlet socket, MCB, 

extension board etc.

•	 When this crossed out wheeled bin symbol is depicted on the product and its 
operator’s manual, it means the product is covered by E-Waste Management 
Rules India published by MoEF & CC, Govt. of India and are meant to be 
recycled, dismantled, refurbished or disposed off.

•	 Do’s
-	a. The product is required to be handed over only to the authorized recycler for disposal.
-	b. Keep the product in isolated area, after it becomes non-functional/unrepairable so as to 

prevent its accidental breakage.
•	 Don’ts

-	a. The product should not be opened by the user himself/herself, but only by authorized 
service personnel.

-	b. The product is not meant for re-sale to any unauthorized agencies/scrap dealer/
kabariwalah.

-	c. The product is not meant for mixing into household waste stream.
-	d. Do not keep any replaced spare part(s) from the product in exposed area.

•	 Any disposal through unauthorized agencies/person will attract action under Environment 
(Protection) Act 1986.

•	 This product is complied with the requirement of Hazardous Substances as specified under 
E-Waste Management Rules India published by MoEF & CC, Govt. of India.

•	 To locate a nearest collection centre or call for pick-up (limited area only) for disposal of this 
appliance, please contact No. 08069379999, Toll Free No. 1800-315-9999 for details. All 
collection centre and pick up facilities are done by third parties with LG Electronics India Pvt. 
Ltd. Merely as a facilitator. For more detailed information, please visit : http://www.lg.com/in.

Disposal of Your Old Appliance 12.	 Defects/malfunctions are caused which are beyond control like lightening, abnormal voltage, acts of God 
etc.

13.	 Defects/malfunction caused while in transit to service center or purchaser’s residence.
14.	 Defects caused by rodents bite or by pests and vermin ants/insects/animals/birds etc.
15.	 The serial number is deleted, defected or altered.
16.	 Damage is caused to the product or any part/s due to transportation or shifting.
17.	 Any accessory external to the equipment are supplied by dealer or LG 
18.	 Any issue of Wi-Fi connectivity or compatibility with other products or software’s is there.
19.	 Any loss of data

Open Source Software Information Notice
•	 To obtain the source code that is contained in this product, under GPL, LGPL, MPL, and other 

open source licenses that have the obligation to disclose source code, and to access all referred 
license terms, copyright notices and other relevant documents, please visit https://opensource.
lge.com.

•	 LG Electronics will also provide open source code to you on CD-ROM for a charge covering the 
cost of performing such distribution (such as the cost of media, shipping, and handling) upon 
email request to opensource@lge.com.

•	 This offer is valid to anyone in receipt of this information for a period of three years after our 
last shipment of this product.

CUSTOMER’S COPY

CUSTOMER’S COPY 

 DATE OF PURCHASE : MODEL No. :
 UNIT SERIAL No. :

 CUSTOMER’S NAME & ADDRESS  DEALER’S NAME & ADDRESS

 TEL. 

 Customer’s Signature  Dealer’s Signature

 TEL. 

This card is valid only if it is filled in and stamped by our authorised dealer on the date of purchase.

•	जब इस काटे गए पहिये वाले बिन का चिह्न किसी उपकरण और इसके ऑपरेटर और 
उसके ऑपरेटर की पुस्तिका के साथ संलग्न होता है, तो इसका मतलब है कि इसे “ई- 
अपशिष्ट” (प्रबंधन और हथालन) नियम के अंतर्गत सम्मलित किया गया है और इसके 
पुनर्नवीनीकरण, नवीनीकरण, विघटन और निपटान के लिए बनाया गया है। 
MoEF & CC भारत सरकार द्वारा प्रकाशित (भारतीय “ई- अपशिष्ट” (प्रबंधन और 
हथालन))

•	करें
	- क. उपकरण को सिर्फ  अधिकृत पुनः नवीनीकरणकर्ता को ही निपटारन करने हेतु हस्तांतरित करें।
	- ख. जब उपकरण कार्यरत ना हो, इसे अलग क्षेत्र में रखें ताकि उपकरण से होने वाली दरु्घटनाओ ंसे बचा 
जा सके।

•	ना करें
	- क. इस उपकरण को स्वयं उपयोगकर्ता द्वारा नहीं खोला जाना चाहिए, बल्कि केवल अधिकृत सेवा 
कर्मियों द्वारा ही खोला जाना चाहिए।
	- ख. इस उपकरण को पुन: बिक्री के लिए किसी भी अनधिकृत संस्था  /भंगार वाला  /कबाड़ीवाला को ना 
दे।
	- ग. इस उपकरण को किसी घरेलू अपशिष्ट सामान के साथ मिलाकर ना रखें।
	- घ. उपकरण के बदले हुए या आतंरिक पुरजो को खुले क्षेत्र में न रखें।

•	यदि किसी अनधिकृत विभाग या व्यक्ति के द्वारा निपटारन किया जाता है तो यह पर्यावरण (सुरक्षा) 
अधिनियम १९८६ के अंतर्गत आता है।

•	यह उत्पाद ई- अपशिष्ट (प्रबंधन और हथालन) नियम के तहत निर्दिष्ट खतरनाक पदार्थो की आवश्यकता 
का पालन करता है। 
MoEF & CC, भारत सरकार द्वारा प्रकाशित (भारतीय “ई- अपशिष्ट” (प्रबंधन और हथालन))

•	उपरोक्त पदार्थो के निपटारन के लिए नजदीकी निपटारन संसथान (संकीर्ण क्षेत्र) में कॉल करे। अधिक 
जानकारी के लिए हमारे नंबर 08069379999, टोल फ्री नंबर 1800-315-9999 पर पर कॉल करें।सभी 
संग्रहण कें द्र व पिक-अप की सुविधाएं किसी थर्ड -पार्टी जो “LG Electronics India Pvt. Ltd.” को 
अपनी सेवाएं प्रदान कर रही हो से करवाए। 
अधिक जानकारी के लिए, कृपया देखें वेब साइट : http://www.lg.com/in

अपने पुराने उपकरण का निपटान (ई- अपशिष्ट नियमों के अनुसार)


