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If there is a gas leakage 
(isobutane, propane, 
natural gas, etc.), do not 
touch the appliance or power plug and 
ventilate the area immediately. This appliance 
uses a refrigerant gas (isobutane,R600a). 
Although it uses a small amount of the gas, it 
is still combustible gas. Gas leakage during 
appliance transport, installation or operation 
can cause fire, explosion or injury if sparks 
are caused.
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Risk of Fire and Flammable Materials

This symbol alerts you to 
flammable materials that can 
ignite and cause a fire if you 
do not take care.

 • This appliance contains a small amount of 
isobutane refrigerant (R600a), but it is also 
combustible. When transporting and 
installing the appliance, care should be 
taken to ensure that no parts of the 
refrigerating circuit are damaged.  

 • If a leak is detected, avoid any naked flames 
or potential sources of ignition and air the 
room in which the appliance is standing for
several minutes. In order to avoid the 
creation of a flammable gas air mixture if a 
leak in the refrigerating circuit occurs, the 
size of the room in which the appliance is 
used should correspond to the amount of 
refrigerant used. The room must be 
1 m² in size for every 8 g of R600a 
refrigerant inside the appliance.       

 • When positioning the appliance, ensure the 
supply cord is not trapped or damaged.

 • Do not locate multiple portable socket-outlets 
or portable power supplies at the rear of 
the appliance.
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Dimensions and Clearances
Too small of a distance from adjacent items may result in degradation of freezing capability 
and increased electricity costs. Allow over 50mm clearance from each adjacent wall when
installing the appliance.    
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Setting Wi-Fi

The Wi-Fi button, when used with the LG
ThinQ application, allows the refrigerator to 
connect to a home Wi-Fi network.
The Wi-Fi icon shows the status of the 
refrigerator’s network connection. The icon 
illuminates when the refrigerator is connected to 
the Wi-Fi network.
Press and hold the Wi-Fi button for 3 seconds to 
connect to the network. The icon blinks while the 
connection is being made, then turns on once the 
connection is successfully made.

y
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Freezer Compartment (Optional)
If a large quantity of food is to be placed in the 
freezer compartment,
The middle drawer of freezer compartment  
shall be taken out of the appliance and food 
shall be stacked directly on the wire shelf.
Freezer compartment provides wire shelf on 
default to maximize food storage capacity. And 
also the drawer is provided to convenient usage 
for watery meat or half-liquid state food.

Notes for Operation
 • If you are leaving the appliance turned off for 
an extended period of time, remove all food 
and unplug the power cord. Clean the interior, 
and leave the doors slightly ajar to prevent 
mold from growing in the appliance.

 • The automatic defrosting system in the 
appliance ensures that the compartment 
remains free of ice buildup under normal 
operating conditions



CAUTION!

1. Before cleaning, make sure that power 

1.

    supply is switched off; 
2. Outside and inside, the refrigerator should 

2. For products with a stainless steel exterior, 
    use a clean sponge or soft cloth and a 
    mildDetergent in warm water. 
    Do not use abrasive or harsh cleaners. 
    Dry thoroughly with a Soft cloth.
    Do not use appliance wax, bleach, or other 
    products containing chlorine on stainless 
    steel.

    be washed with a clean napkin wetted in 
    warm water with a liquid detergent. 
    Then wipe dry with a dry napkin; 
3. After cleaning, make sure that the power 
    cord is not damaged. 
    Then tightly insert the plug to the power 
    outlet. 

CLEANING

It is prohibited to use abrasive materials, 
gasoline, benzene, solvents, hydrochloride, 
hot water, hard brushes, etc., which may 
damage the refrigerator surface. 

 
 • If there are chill compartments in the 
appliance, do not store vegetables and fruits 
with higher moisture content in the chill  
compartments as they may freeze due to the 
lower temperature.
 • In the event of a blackout, call the electricity  
company and ask how long it is going to last.

 −You should avoid door openings while the 
power is off.
 −When the power supply gets back to normal,  
check the condition of the food.



To Reverse the Doors(Optional)
Your fridge-freezer is designed with reversible
doors,so that they may open from either the left
or right hand side to suit your kitchen design.

However, when you want to reverse the 
doors, you must call to service agent.
Reversing the doors is not covered by the 
warranty.
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LG ThinQ Application

Before Using LG ThinQ Application
1 Check the distance between the appliance 

and the wireless router (Wi-Fi network).
 • If the distance between the appliance and 
the wireless router is too far, the signal 
strength becomes weak. It may take a 
long time to register or installation may 
fail.

2 Turn off the Mobile data or Cellular Data 
on your smartphone.

NOTE
 • To verify the Wi-Fi connection, check that 
Wi-Fi  icon on the control panel is lit.
 • The appliance supports 2.4 GHz Wi-Fi 
networks only. To check your network 
frequency, contact your Internet service 
provider or refer to your wireless router 
manual.
 • LG ThinQ is not responsible for any 
network connection problems or any faults, 
malfunctions, or errors caused by network 
connection.
 • If the appliance is having trouble connecting to 
the Wi-Fi network, it may be too far from the 
router. Purchase a Wi-Fi repeater (range 
extender) to improve the Wi-Fi signal strength.
 • The Wi-Fi connection may not connect or may 
be interrupted because of the home network 
environment.
 • The network connection may not work 
properly depending on the Internet service 
provider.
 • The surrounding wireless environment can 
make the wireless network service run slowly.
 • The appliance cannot be registered due to 
problems with the wireless signal 
transmission. Unplug the appliance and wait 
about a minute before trying again.
 • If the firewall on your wireless router is 
enabled, disable the firewall or add an 
exception to it.
 • The wireless network name (SSID) should be 
a combination of English letters and numbers. 
(Do not use special characters.)
 • Smartphone user interface (UI) may vary 
depending on the mobile operating system 
(OS) and the manufacturer.
 • If the security protocol of the router is set to 
WEP, you may fail to set up the network. 
Please change it to other security protocols 
(WPA2 is recommended) and register the 
product again.

3 Connect your smartphone to the wireless 
router.

This feature is only available on models with Wi-Fi.
The LG ThinQ application allows you to communicate 
with the appliance using a smartphone.

LG ThinQ Application Features
Communicate with the appliance from a smart phone 
using the convenient smart features.

Smart Diagnosis
 • If you experience a problem while using the 

appliance, this smart diagnosis feature will help you 
diagnose the problem.

Settings
Allows you to set various options on the refrigerator and 
in the application.

NOTE
 • If you change your wireless router, Internet service 

provider, or password, delete the registered appliance 
from the LG ThinQ application and register it again.

 • The application is subject to change for appliance 
improvement purposes without notice to users.

 • Functions may vary by model.
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Display panel is on the Fridge door
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2 Hold the mouthpiece of your phone in 
front of the speaker that is located on the 
right hinge of the refrigerator door, when 
instructed to do so by the call center.

3 Press and hold the Freezer Temperature 
button for three seconds while continuing 
to hold your phone to the speaker.

4 After you hear three beeps, release the 
Freezer Temperature button.

5

1    Open the refrigerator door.

After the data transfer is complete, 
the diagnosis will be displayed in 
the application.

After the data transfer is complete, 
the diagnosis will be displayed in 
the application.

NOTE
 • For best results, do not move the phone 

while the tones are being transmitted.

Display panel is inside the Fridge 
door

jia.li
矩形



24






