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@ LG

Life's Good

INSTRUCTION
MANUAL

FRONT LOAD
WASHER

Before using the product, make sure to read the ‘SAFETY PRECAUTIONS’, so that you
can use it correctly.

Keep this manual in a place where a user can easily access it at any time.

Product warranty is included in this manual.

The product is for washing at household, so we do not recommend use for commercial, testing, or
industrial purposes.

Use the QR code &

[E]yvirtE] &
I

For more details on how to use, visit LG Electronics website or use your smart device.

www.lge.co.kr


www.lge.co.kr

TAB L E O F C 0 N TE NTS [ This manual is prepared for various types of models. )

So, it may contain some images or contents that does
not match your product.

The main method for using this product can be also
found in printing material provided separately.

This manual is subject to changes depending on the
circumstance of LG Electronics.
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SAFETY PRECAUTIONS

The following safety marks are used to prevent unexpected danger or damages ahead of time by using
the product safely and correctly.

The safety precautions are classified into ‘warnings’ and ‘cautions’ and they have the following
implications.

The symbol is used to call your attention for items and manipulations that can cause danger. When
you see this symbol, you need to carefully read it and follow instructions to avoid danger.

& WARNING - If you violate this instruction, it may cause severe injury or death.

& CAUTION - If you violate this instruction, it may cause slight injury or product damages.

This device complies with household (class B) EMIF standards. It is mainly intended for use at household and it can
be used in all areas.

Recommended period of safe usage: five years

If the recommended period of safe usage is exceeded then an accident can occur due to the environment of use or
product aging. You are recommended to receive safety check within the recommended period of safe usage (It is a
charged service).

( /N WARNING )

Installation Related

Do not install the product
near the source of heat or
place a candle fire, cigarette
fire or mosquito coil on top

Do not install the product
in a place exposed to water
bubbles or rain/wind such
as a bathtub.

of it. o Afire or electric shock may
o Afire or product deformation occur.
may occur. e Frozen hose below zero in
the winter can cause water
leaks.
Install the product where — Fix the drain hose securely. —
you can easily remove @ [¢] o Water may splash, causing @
the power plug. When you d electric shock. R
clean it or do not use the ﬁ//

product for a long time,
make sure to remove the
power plug.

o Afire or electric shock may
occur.
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When moving or installing
the product in a different
location, have a service
engineer from an LG
Electronics service center
install and check the
product.

e Installing the product
incorrectly may cause a fire
or product failure.

Do not install the product it
by firmly pressing it to the
wall.

e Damaged power plug or
power cable can cause fire
or electrical shocks.

In case of commencer
washer, to prevent
conductions, refer to
‘Installing Conduction
Prevention Brackets’
and make sure to install
a conduction prevention
bracket.

e |t can cause production
conduction or injury.

Power Related

The product is only for 220
V. For your safety, before
inserting the power plug
into the consent, make sure
to ground it or connect it to
a circuit breaker.

¢ Product malfunction or
electrical leaks can cause
electrical shocks.

Do not modify the power
cord on your own.

o Afire or electric shock may
occur.

Connect the power plug in
a way that the power cord
is faced downward.

e If you connect it in the
opposite direction, a cut in
the power cord can cause
fire or electrical shocks.

Use the power outlet only
for the product, and do not
use one outlet for several
products.

¢ Afire or electric shock may
occur.

Do not use an extended
consent but use an
exclusive consent for your
washer when you connect
to power.

o Afire or electric shock may
occur.

AC 220V

R

05



Do not let the power cord
pressed or cut by a heavy
object.

o Afire or electric shock may
occeur.

When the power cord or
plug is damaged, or the
power consent hole is
loose, then stop using the
product and call the LG
Electronics service center
immediately.

¢ Abad contact can cause
electrical shocks, electrical
leaks or fire.

If the power plug is dusty or
wet, wipe with a dry towel.

o Afire or electric shock may
occur.

Insert the power plug into
the end firmly.

o Afire or electric shock may
occur.

Do not touch the power
plug with wet hands.

e An electric shock may occur.

06
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Unplug by firmly grasping

the plug, not the wire.

e If you pull the power cord,
the core wire may break,
causing a fire or electric
shock.

Manage the surrounding

environments not to create x '\’/ -
W

the remains of pets, rats E ’.

or insects (cockroach,

fly, bedbug etc) inside the

product.

e The power cord may be
damaged or a fire may occur.

Prevent small animals or

pets from chewing the ) e
power cord or water supply
hose. g—lﬁ

e The animal may get a shock
or product or property
damage may occur.

Use Related

When cleaning, do not x

spray water on the product

directly. \ N>

o Afire or electric shock may \\—
occur.

Do not press the button x
with a sharp object such as o[
an awl or pin.

e An electric shock may occur.



Do not disassemble, repair
or alter the product unless

it is conducted by a service
engineer of LG Electronics

service center.

o An electric shock, fire or
malfunctions may occur.

When gas is leaking, do
not operate the product
or power cable. Open the
window and ventilate the
indoors.

e Sparks may cause explosion
or fire.

Do not let your child or pet
go into the washer.

e |t can cause suffocation or
drowning.

Do not let your child
approach the product when
it is running.

e An injury may occur.

Do not let your child or pet
go on top of the product.

e Falling can cause injury.

Do not let your child or pet
hang on to the washer door.

e Falling can cause injury or
make the product flipped
over.

GAS IL

X& W@

Do not use solvent-based
detergent.

¢ Toxic gas, damage to product
parts, fire, or explosion may
occur.

Do not use flammable gas
or combustible material
(benzene, gasoline, thinner,
petroleum or alcohol) near
the product.

e An explosion or fire may
occur.

During the high-temp
washing, boiling or drying
process, the washer's door
glass or top gets very hot.
So, do not touch them.

e |t can cause fire burns or
injury.

If the product bottom is
soaked in water, do not go
into the washing room.

¢ Afire or electric shock may
occur.

If the product has been
submerged, contact LG
Electronics service center
for procedure.

o Afire or electric shock may
occur.
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Do not insert laundry
materials touched

by flammable gas or
combustible material
(benzene, gasoline, thinner,
animal oil, vegetabile oil,
dry cleaning agent) into the
washer.

e |t can start chemical
reactions, causing fire or
explosions.

If you detect a strange & LG Electronics
Service Center

sound, smell or smoke gm

from the product, unplug Q% S

it immediately, contact an &V’\j

LG Electronics service

center and follow their

instructions.

o Afire or electric shock may
occur.

If the drain hose and the
water supply hose are
frozen in winter, defrost
before using.

¢ It can cause fire or electrical
shocks. A part may be frozen
so that the product may not
operate or the product's life
may be reduced.

08

Disposal Related

Properly dispose the x
packing material (vinyl,

styrofoam) out of the reach Aﬁ%@

of your children. W

e Packing material can cause
suffocation.

When discarding the
product, sever the power
plug and destroy the button
unit of the product.

¢ Reusing the discarded
product may cause a fire or
electric shock.

When disposing the
product, first damage the v S
locking device for the door. "&
o |f a child is locked inside

the washer, it can cause

suffocation.
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/\ CAUTION

Installation Related

When installing or moving
the product, a group of at

least two persons should

be involved for the safety

purposes.

o If the product falls, or you
get hit by the product, it can
cause injury.

Install the product on a firm
and horizontal floor.

o Avibration or noise may
occur.

Do not install the product

inside a camping car, ship

or airplane.

e When you want to know if
you can use the product in
a specific condition, contact
your nearby LG Electronics
service center.

Make sure that the cold
water inlet and the hot
water inlet are not switched.

o If they are switched, it can
cause injury and product
malfunctions.

[Si

)(X

Sl

©

|

X 55,

Use Related

Do not insert a live animal
such as your pet into the
product.

e An injury may occur.

When the steam spray is
ejecting steam, do not let
your body part such as
hands, or feet touch it.

e Hot steam can cause burn
injury.

Keep hands and feet or
metal objects out from
under the product.

e An injury may occur.

When you open or close the
washer door or detergent
box, pay attention to keep
your hands from being
stuck.

¢ An injury may occur.

Do not open the washer x
door when it is operating.

e Opening the door forcibly
may cause body injury or
damage the product.

09



Do not place an object on
top of the product.

e The object may fall down
while operating, causing an

injury.

During the boiling washing,
steam, wrinkle removal

or drying process, the
washer's door glass top
gets very hot. So, do not
place object on it.

e |t can cause material
deterioration or deformation.

Draining water may be hot.

e Touching it may cause burns.

Use the product only for
the washing purpose.

o If you use the product to
wash shoes or to dry foods,
then abnormal vibration can
cause injury or damages to
the product, wall or floor.

10
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When you wash functional
garments such as
waterproofing textile, you
must use the functional
garment cycle (ski wear,
rain coat, sweat jumper,
gore tex, fishing vest,
diaper cover, curtains,
bicycle cover, automobile
cover, mattress cover,
mattress pad or sleeping
bag).

ey

¢ If you use the general
washing cycle, then
abnormal vibration can
cause injury or damages to
the product, wall, floor or
clothes.

If you need to open the x
washer door in emergency,

check whether there is

water in the washer and

drain it properly. Open the

door only when you use the

cold water.

@

e Touching it may cause burns.

Do not hang the drain hose x
over the basin.

e If the washer drains more
water than how much your i
basin can drain, then it can
cause water leakages.

oUT

Do not wash dishes stained
with chemical products
such as oil, cream or
lotions used in a massage
parlor, skin care shop,
beauty shop or barber
shop.

x <@

¢ Apart may be deformed,
causing a water leak.



Do not wipe or coat the
surface of the product with
liquid detergent or bleach
(chlorine bleach, oxygen
bleach, etc).

o If the surface of the product
is stained with bleach,
coating may be corroded or
discoloration may occur.

After cleaning, turn off
the faucet. Turn on the
faucet again and check
the connection status of
water supply hose before
cleaning.

o If the water supply hose's
screws are loose, it can
cause water leakages.

During the high-temp
washing, drying or boiling
cycles, check if the laundry
materials is suitable for
high-temperature (cotton,
diaper).
e |t can cause laundry to shrink
or deform.

Do not wash white or
bright color laundry with
dark color laundry that can
discharge colors.

e It can cause laundry
discoloration.

Once the detergent box is
removed, do not operate
the washer.

o |t can cause water leakages.

X [T
ON
)

Do not directly apply
detergent or whitener to the
laundry.

e |t can cause laundry
decolorization.

When turning on the faucet
again, first press the &
button and the SZH/LAHX|
button and turn the faucet
on slowly.

e Air may be trapped in the
water supply hose and the
water supply pipe, causing
damage to the main unit or
leakage.

Check if the type of laundry
can be washed in that
specific process.

e |t can cause damages to the
product or laundry.

Use a detergent or whitener
exclusively for washing.

e If not, It can cause damages
to the product or laundry.

When repairing the product,
replace parts with LG
genuine parts only.

e Using a part which is not an
LG genuine part may lower
the product performance
and shorten the life of the
product.
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Do not use a whitener x
containing sulfur QB
compounds.

o |t can cause part corrosions.

Remove contents from

cushions, pillows or sitting

mats and only wash the <4
cover.

e |t can cause damages to
the product, wall, floor or
laundry. Abnormal vibration
can cause injury.

If the product is delivered
during winter or at a
temperature below zero,

do not operate the product
immediately after installing.

o If a part is frozen, it may not
operate properly, causing
product or part failure.

After connecting the water

supply hose, turn on the

faucet and check for water
leaks before operating. ‘

o If water leaks, it may cause
property loss.

After the washer is
delivered, remove the fixing
bolt in the back before use. I I

e |t can cause product
malfunctions or noises.

12



INSTALLATION

Part Names

Each model of washer may look different.
Water supply hose
Fixing bolt
Power plug

Detergent box

Function controller unit
Washing bucket
washer door

Drain hose

Residual water remover

Discharge pump net

Service cover
Leveling foot
Vent

Cold water supply inlet

QRRFRRAREALUEENEUEEUNB

Hot water supply inlet

3

2 water supply hoses 2 slipping prevention seats Fixing bolts blocking plugs

(Cold water-blue, hot water-orange)

=

Water supply hose connector Spanner

Necessary Accessories for Additional Installation of Front Load Washer

9 =
(TMTD =
Water drain hose connector Water supply hose 2 conduction prevention 2 water supply hoses
connector brackets (Cold water-blue,

hot water-orange)

o Different parts may apply to each model.



Selecting an Installation Location

Selection a location to install your washer.
o Install it on a firm and flat ground. If not, it can cause
vibrations and noises.

o Make sure that the product is at least 10cm away
from the rear wall and 2cm away from the side wall.
The product front should be cleared for door opening.

@ @

e Ll -

10 cm 2cm 2cm
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Removing the Fixing Bolts

Using a spanner, remove the four fixing bolts in the
product rear and block the holes with caps.

e If you need to move the product again, then to protect
the product, you should use the fixing bolts again. So,
keep them in a safe place.

NOTE

o After removing the fixing bolts in the product rear, you
need to level the product. If not, severe noises and
vibration can cause malfunctions.



Installing Conduction Prevention
Brackets (Commencer)

When you install the conduction prevention brackets,
follow the steps in the installation manual and proceed
as follows.

Refer to the installation manual and check the
bracket locations.

Bracket location
marked lines

Installation manual

After removing the protection film from the double
sided tape attached to the bracket, fix it on the
ground.

Bracket

B <z
©)
Double sided tape
protection film

Insert the two legs of the product rear into the
bracket holes.

/\\ WARNING

e For a commencer washer, you have to install the
conduction prevention brackets. If you don't, it can
cause production conduction or injury.

Leveling
If There is no Auto Height Adjuster

First, check the gap between the four leveling
legs and the floor, and use a spanner to level the
product.

2 Once the leveling legs are adjusted, fix the nuts
securely.

—

Fixing nuts—£E

Leveling
adjusting
legs

If There is an Auto Height Adjuster

Adjust the remaining leveling legs heights until the auto
height adjuster in the product right rear reaches the
height of 2~5 mm.

¢ Pay attention to make sure that the auto height
adjuster is not lifted above the ground or pressed to
the ground too hard.

¢ For height adjustment, if you release the bolts
from the auto height adjusting legs, it can cause
malfunctions.

-~

2~5 mm
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If the auto height adjuster is lifted from the ground, Installing the Sllpplng Prevention
then release the leveling adjusting leg in the opposite Seats

diagonal until a proper height is reached.
Install the slipping prevention seats on a wet floor such

- as in the bathroom.
.\l/

@ 1 Completely wipe off the installation floor.

@ @ = e Completely wipe off mold or moss from the floor.
"""" e If you install the slipping prevention seats without
removing water, it can cause a fall-off. So, make

sure to remove water.
If the auto height adjuster is completely pressed to the

ground, then release the two leveling adjuster legs by 2 Attach the contact surface of your slipping
same steps, so that the auto height adjuster is relaxed. prevention seats to the floor.

e For the best effects, you need to install the
slipping prevention seats to the left/right legs of
the product front.

e Ifitis hard to do so, then attach it to the left/right
legs of the product rear.

/Slipping prevention surface

Q Contact surface

A

3 Install the product on the rough side.

4 While attaching it, the leveling condition can be
damaged. So, after attaching it, check if the product
is leveled.

16



Connecting Water Supply Hoses
Separating Water Supply Hoses

Before making a connection, separate the water supply

hose in the shipping condition. If not, a complete

connection cannot be achieved, causing water leakages.

Turn the connector counterclockwise to separate it

from the intermediate coupling device.

Coupling
device
Intermediate
coupling device

While pressing down the Press Lever and the
Press Board at the same time, pull it down to
separate the water supply hoses.

o If not, a complete connection cannot be
achieved, causing water leakages.

Press lever

Press board

hTWd— Water supply hose

NOTE
e Connect the new water supply hose provided in

the product package. An old hose can cause water
leakages. Do not use it.

¢ If you need to extend the water supply hose by

connecting it to the water supply hose connector, you
need to purchase extra hoses from the LG Electronics
service center.

¢ In case that the product installation location is

changed or you move to a new house, keep your
coupling device, intermediate coupling device and
screw type intermediate coupling device in a safe
place.

e If you have selected water temperature other than

cold water, both hot and cold water will be supplied.
If you just use one of hot or cold water, you must
connect to the cold water supply inlet. The remaining
hose can be connected to the currently used hose by
using a coupling device, and the overall hose length
can be extended.

i
QO)~__ Water supply hose
connector

e The water pressure of 30~1000 kPa is used.

17



Connecting Water Supply Hose to
Rounded Faucet

When installing a water supply hose, examine the shape
of faucet and connect as follows.

1

Adjust the fixing screw for the coupling device.

o Adjust the four fixing screws for the coupling
device to fit the size of water faucet. If the water
faucet is big, then remove the guide board before
making adjustments.

Faucet outer
diameter

2 Fix a coupling device on the faucet.

18

o Make sure that the big headed screw is faced
to the wall, so that the rubber packing in the
coupling device is firmly pressed to the faucet.

o After turning the big headed screws (2 units) by
hands until they reach the water faucet, use a
driver to firmly fix the two small headed screws.

Coupling device

Rubber packing Big headed screw

Connect an intermediate coupling device to the
connector.

¢ Remove the fixing sticker and turn the
intermediate coupling device clockwise until
securely fixed while making sure that the screw
threads are maintained. If you don't securely fix
it, it can cause water leakages.

Coupling device

Intermediate —
coupling device

While pressing down the Press lever and the Press
board for the water supply hose at the same time,
connect it to the intermediate coupling device.

¢ You will hear the clicking sound when a
connection is made.

(Qg=— Press board

After connecting the water supply hose to the water
faucet, turn on the water faucet.

o After connecting the water supply hose to
the faucet, let the water flow to remove alien
substances from the inside of the water hose.
After that, turn off the water faucet again.

6 After connecting the water supply hose to the

product, turn on the water faucet.

e Connect the cold water valve (blue) to the
cold water supply inlet and the hot water valve
(orange) to the hot water supply inlet.

e If you connect it without a rubber packing, it can
cause water leakages.

o If water leaks, then start checking again from the
beginning.

e If you have only one water faucet, then connect it
to the cold water supply inlet. After a connection,
water supply could be stopped for about three
minutes, so that the machine determines which
is cold or hot water.

& Rubber packing

~/
Cold water- @8>
supply inlet =72\

Hot water
supply inlet



Connecting Water Supply Hoses to
Screw Type Faucet with Plugs

If a screw type water supply hose is not include in the
product package, then our distribution or installation staff
will provide it to you for free.

1 Remove the nipple from the end of faucet.

o After separating the nipple from the end of
faucet, remove it properly.

;
g— Nipple

Connect a screw type intermediate coupling device
to the faucet.

e Connect a screw type intermediate coupling
device in such a way that the screw threads are
maintained. If not securely fastened, it can cause
water leakages.

o For further steps, refer to steps 4 through 6 in
Connecting Water Supply Hoses to Rounded
Faucet.

Connecting Water Supply Hoses to
Screw Type Faucet without Plugs

Nipple type
Remove the nipple from the tip of faucet.

o For further steps, refer to 2 to 6 in ‘Connecting Water
Supply Hose to Rounded Faucet’.

Jedin
oo

Screw Type

Remove the guide board from the inside of the
connector.

e For further steps, refer to 2 to 6 in ‘Connecting Water
Supply Hose to Rounded Faucet’.

Guide 7

Connecting Water Supply Hoses to Two
Washer

In case that you need to install an additional washer,
you can use necessary accessories as shown below to
connect water supply hoses to two washers.

Separate the water supply hose of the existing
washer by disconnecting it from the water faucet.

e For more details, refer to ‘Separating Water
Supply Hoses’.

Intermediate coupling device

Press board

Connect the water supply hose connector to the
water supply hose.

P Water
@k

) supply hose
YOX

., connector

y
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Open the accessory package for additional washer
installation and find the water supply hose and
connect it to an additional washer to be installed.

e For more details, refer to ‘Connecting Water
Supply Hoses’.

.~ Rubber

Connect the water supply hose provided to the
faucet.

o For more details, refer to ‘Connecting Water
Supply Hoses’.

Connect the water supply hose connected to

an additional washer to be installed and the
water supply hose connected to the faucet to the
intermediate coupling device.

Installing the Water Drain Hoses

e You need to install a water drain hose on a firm and
flat ground by smoothly lowering it. The height of
water drain hose should not be higher than 1m from
the ground.

¢ In case of some models, you need to push the drain
hose into the end of the water drain hose hold in the
rear of the product and fix it properly. After that, you
need to smoothly lower it to finish installation.

/\ cAuTION

e If you wrongly connect the water drain or supply hose,
it can cause the following problems.

- Water leakage at the joint of the water supply hose
on the washer side

- Water leakage at the joint of the water supply hose
on the faucet side

- Drain pump failures

o If the water drain hose installation location is too high,
or bent or pressed, or if the tip is soaked in water, then
drain can be interfered (For a drier model, drying can
be interfered).

Connecting Water Drain Hoses to Two
Washers

As shown below, connect the water drain hose to the
water drain hose connector.

Water :
—— drain hose !
connector ;




Things to Know for Grounding
e This product is only for 220 V. You must make sure to
plug it into the grounded 220 V special consent.

e Do not connect other electronics to the consent that
the product is connected to.

¢ To prevent electrical shocks caused by electricity
leakages, you must first ground it before using it.

If the Consent has a Ground Terminal

o If the consent has a ground terminal, no additional
grounding is required.

v
."éant;".
“ferminal

If There is No Grounding Terminal

o Check if the circuit breaker is installed, and if not,
ask a special technician to install it and then use the
product.
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USING THE WASHER

Things to Know before Using the  Using the Washer Door

Washer
Use Related

Opening the Washer Door

e Method 1: Grab and pull the handle on the right side
of the washer door.

o Method 2: Press the &€&
washer door will open.

¢ LG Electronics washer models support the capacity
set forth in testing by KS. Depending on the type or
volume of laundry, the nominal capacity may differ
from the actual capacity.

& or W2 =3} button. The

¢ Do not exceed the laundry capacity. If greater than Closing the Washer Door
the nominal capacity, then the product performance is

degraded and the product will be overloaded e Push the right center of the washer door to the end.

/\ cauTiON

o If you do not completely insert laundry into the
washing bucket (rubber packing), then the rubber
packing may get damaged and it can cause water
leakages.

e The product performance or washing capacity is
determined by the electronic control program. So,
even if it uses the same type of washing bucket
and motor, a different model may exhibit different
performance or washing capacity.

e LG Electronics front load washer adopts the waterfall

method where laundry that has absorbed water falls
from the top to the bottom.

o If the nominal washing capacity is exceeded, it can
cause damages to the product or laundry.

e Do not let your hands get stuck between the washer

e LG Electronics front load washer uses a slight amount
door and the washer. It can cause injury.

of water to wash laundry, so the water surface may
not be visible during the washing process. But, even o If the washer door glass is damaged, it can cause
s0, laundry is sufficiently soaked in water and being injury. So, do not operate the washer but immediately
washed properly. call the LG Electronics service center.
e If you forced the washer door to open, then it can
cause part damages and safety problems.

Checks before Using the Washer NOTE

o Is the water supply hose correctly connected to the * Ifthere is too much laundry in the machine or if you

cold water side and the hot water side?
Is the water faucet open?

Is the power plug correctly inserted into the power
consent?

Is the water drain hose placed correctly?

Is the product leveled?
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do not completely close the washer door, then door
locking can fail.

If the product is operating or 2% is displayed, then
you cannot open the washer door. If you want to open
the washer door, do not use excessive force, but
press the B or W2 F} button or FEHYATGX]
button. Make sure the washer has completely stopped
and then open the washer door after 2% sign has
disappeared.

When the display unit shows IlEFE, TG, ora
warning sign, first close the washer door by completely
pushing it. After that, press the SZH/YUA|HX| button.

If a blackout occurs during operation, then you may have
to wait for a while before you can open the washer door (If
you use boiling-washing or if you operate a drier model,
then a blackout during drying is very dangerous, so do
not ever open the washer door in this case).



Handling Laundry

To prevent textile damages and product malfunctions,
make sure to obey the following instructions.

Checking before Washing
e Check the Cautions for Handling mark attached to
laundry and make sure water washing is allowed.

¢ Close zippers, hooks and buttons and flip them inside
out before washing.

¢ Do not wash garments if they are stained by vegetable
oil such as cold cream or massage oil.

NOTE

If you use a washer for the following types of laundry, it
can cause shrinking or deformation. Check the washing
label before washing them.

¢ Laundry containing Korean traditional clothes or textile

e Dry cleaning laundry such as shoes, leather products,
neck ties, suits, and coats

Laundry with decorations

Laundry with artificial wrinkles

Outer wear that contains textile or linings that shrink
or decolorize when contacted by water, such as silk,
wool, rayon, or acetate.

Other types of laundry that can cause deformation
or discoloration when soaked in water (refer to the
washing labels)

For further information on textile or garments that
you need to pay attention when using a specific
washing cycle, refer to the manual downloaded at LG
Electronics website.

Removing Alien Substances

¢ If metallic alien substance enters the washer, it can
damage laundry and break the washing bucket and
generate severe noises. So, you must check each
pocket of your laundry to see if it has coins, hair pins,
or keys.

e Before using the washer, shake off dusts, soils or

sands from your laundry as they can pollute other
clean clothes.

e Before using the washer, use a special agent to
remove partial stains and dusts.

Separating before Washing

e If your cloth has a long lace attached to it, nicely
arrange this long lace or put it into a washing net.

e Remove contents from cushions, pillows or sitting
mats and only wash the cover. Their content can stick
out to damage laundry or plastic parts or generate
abnormal vibrations.

e Separate colored clothes from white clothes and black
clothes from clothes with lots of lint when you wash
them.

e Separate blanket from general laundry. Make sure
to wash it sheet by sheet. If you wash more than
one sheet at a time, they can get inter-tangled with
each other or stuck to one side, making the washing
process to be inefficient or making spin drying very
difficult.

e Do not wash electric blankets, carpets, curtains, foot
cleaning seat, or rubber mats.

e Wash more than one knitting products at a time. If
small laundry absorbs lots of water, then it is better to
wash more than one unit at a time because washing
only one unit can cause abnormal spin drying or make
washing inefficient.
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Using Detergents or Fabric
Softeners

Using Detergents

Use a special drum washer detergent. If you use a
general type product, it can create excessive bubbles.
Apply the recommended amount of detergent as
indicated by the maker.

If a specific washing cycle requires a different amount
of detergent, then refer to ‘Using Washing Cycles’.

Even if a washer model displays the amount of
detergent required, then you do not need to follow it.

For Commencer washer, refer to the below table when
you add detergents.

Amount of detergent used by the

commencer washer
Amount [g or ml]
of
laundry High Powder/liquid
condensation (drum only)
(drum only) i/
2.0-3.5kg 8 13
2.0k
g or 6 10
less
1.0k
gor 5 8
less

The front load washer adopts the waterfall method for
washing, so it only uses 1/3 of the amount of water
required by a general washer. Also, the amount of
detergent required is 1/3.

If your laundry causes les pollutions, reduce the
amount of detergent. If you use too much, then
excessive bubbles will remain even after rinsing.

If the water quality is good (sweet water), then it has
great washing power and creates lots of bubbles. So,
reduce the amount of detergent.

When you use liquid detergents, reduce the amount
used, as it is very well dissolved in water and creates
lots of bubbles.

Natural soap powder is not very well dissolved in
water, easily causing clogging. If you use it in cold
water, it can cause leakages r malfunctions. Make
sure to use lukewarm water.
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e If you use the pre washing cycle, use less than 1/2 of
the amount of detergent for the main cycle.

o If detergent exists as lumps, then grind it into powder
before use.

NOTE

e Stains on inner wear (cotton) or baby clothes are
mostly fats or proteins. So, instead of using lots
of detergents, it is more effective to wash at high
temperature and increase the number of rinsing
process.

e The water supply time is short, so make sure to add
detergent before washing begins.

o If the washing bucket is wet, then it is likely that some
detergents still remain in it. Make sure to remove
water before using the washer.

¢ As lint, fabric softeners, or zeolite in laundry is
discharged, the high-speed rotating pump propeller
can create fine bubbles that make the water look
murky. Even if the drained water looks murky, it does
not mean that rinsing is incomplete.

o If you use too much, then excessive bubbles will
remain even after rinsing, causing an increase in the
rinsing time. In addition, you will see some bubbles
even after the final spin-drying process.

Using Fabric Softener

e It is automatically injected at the time of initial rinsing.

o Do not exceed the max line for fabric softener. If not,
fabric softener will be directly injected into the washer.

¢ Before washing begins, add fabric softener into the
correct location in the washing bucket. Close the
detergent box by osftly pushing it. If not, as fabric
softener fluctuates, it can go directly into the washing
bucket.

/\ cauTioN

¢ Do not let fabric softener stay in the washing bucket
for more than two days. As it hardens, automatic
injection can fail.

¢ Do not use condensed fabric softener. Injection can
fail.



¢ Do no use tissue (paper) type detergent or fabric Washing
softener. Injection hole can get clogged, causing

leakages or malfunctions. 1 Press the F¥ button.
¢ Do not open the detergent box while water is supplied. e Add laundry into the washing bucket.

Fabric softener injection can fail. « Depending on the cycle selected, add a proper

NOTE amount of detergent or fabric softener.

e Apply the recommended amount of detergent as

e Water drained after the final rinsing process may look o
indicated by the maker.

murky as it contains some fabric softener.

o If a specific washing cycle requires a different
amount of detergent, then refer to ‘Using
Washing Cycles’.

o If there is water in the fabric softener injection hole,
then take out the washing bucket and remove water
before injecting fabric softener.

Select a cycle by turning the cycle selection dial.

(For more information of washing cycles, refer to

‘Washing Cycles’.)

e The default setting is automatically applied to
cycle options. If you want to change it, press the
option button.

3 Press the SZXH/AA|H™X| button.

e The washer door will close. The amount of
laundry will be automatically detected. Water
supply will start and washing begins.

If your washer indicates the amount of detergent on the
display unit, proceed as follows.

1 Press the M button.
2 Select a cycle by turning the cycle selection dial.

Press the EZH/AA|™X| button.

o After the washer door closes, the amount of
laundry is automatically detected. The necessary
amount of detergent is displayed on the window.
Inject detergent and fabric softener into the
injection hole and close the door. After a moment,
water supply and washing will start.
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Washing Cycles

You can select a proper washing cycle depending on the
type of laundry and the condition of pollution. Read the
following descriptions and select a proper washing cycle.

o Different cycles are available depending on the model.
Make sure to check your washer model.

Washing
cycle

Descriptions

| A cycle to wash general types of

Washing

Descriptions

A cycle to remove clothe wrinkles, or
bad odors such as cigarettes, meat
or cabinets by using air and steam
only without water washing.

X3

A cycle to wash and clean by
removing allergy causing agents
such as pet hairs, ticks and fungus.

o1 22)'g

A cycle to remove clothe wrinkles, or
bad odors such as cigarettes, meat
or cabinets by using air and steam
only without water washing.

xg8x8

A quiet mode washing cycle to
reduce the level of noises for night
time or when your baby sleeps.

1549218

A cycle to wash mountain wears,
gym wears or leisure wears.

A cycle to preserve colors of your

BE
< | laundry.
UHkAIE
oHE Ce
| A cycle to wash textile, lingerie or
2|2/ fine clothes that are likely to shrink
| or deform.
218
asMS A boiling washing cycle to sterilize
| and whiten cotton inner wears, or
EEHT baby clothes.
Azpare A boiling washing cycle to sterilize
[3 ke] and whiten clothes weighing less
& than 3 kg.
XS | Acycle to remove old stains by using
ITTEEN the hot water of 60 °C.
op7|2 A C¥C|ef to wash baby clothes
hygienically.
Py A 5|mp!e washing cycle for cotton
based inner wears.
A cycle to minimize damages to
ejo| M= Y-shirts that need to be washed
frequently.
AN A cycle to wash towel with hand
T =
wash marks.
- A cycle to wash blanket or mat with
o|&

hand wash marks.

A cycle to remove bad odors or
moistures from bed items such as
blankets by using air only without
water washing.
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Hp
23 clothes for a long time.
M =5HH A cycle to dry one shirt within 20
Egjo| minutes after spin drying.
A cycle to quickly wash a small
AMEQAl | amount of laundry with little
pollutions.
A cycle to quickly wash a small
e amount of laundry with little
AmE )
pollutions such as towels used
frequently.
ATEQA| A cycle to quickly walsh ..21 small
[3 ke] amount of laundry with little
& pollutions weighing less than 3 kg.
ATEQA+ A cycle to wash and dry a small
Sajol amount of laundry such as 1to 3

shirts within one hour.




Washing Option Functions

Descriptions

You can select a proper option depending on the type of

Acycle to use the Tag On cycle laundry and the condition of pollution. Read the following
download functions by downloading descriptions and select a proper option.
— the LG smart washer app. If you o Different options are available depending on the
S don't download the cycle app, then model. Make sure to check your washer model.
the cold water washing cycle will be Option -
used. . Descriptions
functions
FH2 A ATT energ.y saving cycle fOf laundry A An option to change your washing
with relatively less pollutions. S method.
You can press the I1Y 2 A button a An option to change the number of
o3 A to select from Standard Washing, o8 rinsing.
- Speed, Rinsing+Spin Dryi d
SpieneD,r i;nS?ilespm rying an A An option to change the level of spin
p ying cycles. =T drying.
OJAH 3 A
You can press the /422 button to of| ek An option to finish washing within time.
] select from Standard Boiling, Baby
e Clothes, Lingerie and Cotton Inner An option to prevent accidents caused
Wear cycles. HE F2| | by children manipulating the buttons
while washing is in progress.
You can press the &3 A button - :
@xIA | to select from Wool/Fine, Y-shirts, An option to keep the washing bucket
Towel and Download cycles. a3 clean. by sterilizing germs‘wnhlnlthe
washing bucket (Refer to ‘Cleaning
STENPN A cycle to cover rinsing to spin drying Washing Bucket').
(<} 2T . .
without washing laundry. An option to inject additional laundry
Bl A cycle for spin drying only. el =2t or to remove alien substances while

the washer is operating.

An option to wash old stains or

24
sterilize inner wears.
wope An option to designate and save
= frequently used washing methods.
E{HAF An option to reduce the washing time.
221ut%| An option to reduce wrinkles in

laundry.

An option to clean old stains by
=4 swelling laundry before the main
washing process begins.

An option to pre-wash severe stains in
OfjEH Aj| EF your laundry before the main washing
process begins.
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Option

functions

Descriptions

An option to increase the level of
washing compared to the standard

2
washing when you want to remove
severe stains.
5= An option to do general washing by
= using the default setting for all cycles.
e An option to use when there is less
pollutions than general washing.
R An option to add the number of rinsin
LR g ?
cycles.
An option to use a greater amount
QtAlsIZL of water for more than three times of
rinsing cycles.
eauz An option to remove fine detergent
materials remaining in textile.
g2ec An option to change the water
temperature.
HES An option to turn on/off the sound
== heard when the button is pressed.
S An option to prevent automatic
HHT n% .0 . . _
draining after washing is finished.
AHE An option to change your drying
method.
BEFEHX
B=/ . .
ol X An option for general drying.
2L
HIAZ
HEAx | An option to dry general clothes by
AHHE reducing the time.
A= | An option to dry laundry for a fixed
A|ZHAdEs period of time.
REE e | An option to dry laundry that required
Cxg ironing.
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Using Washing Cycles

Before using the washer, make sure to read ‘Handling
Laundry’, ‘Using Detergent or Fabric Softener’ and
follow the instructions given in those chapters.

BENH, BE, QUME Cycles
Use the cycles for general washing.

NOTE

o If you press the SEHUA|HHX| button without selecting
cycles, the Standard Washing cycle operates.

¢ While the washing is going on, if you want to change
the setting, press the SXHLA®X| button to stop first
and then press the relevant buttons.

¢ Your front load washer drops laundry soaked in water
from the top to the bottom. So, if you wash towel, then
strands are likely to lie down after washing. In this
case, use fabric softener. If the washer supports the
drying function, then dry laundry for one hour after
spin drying is finished. Laundry will become much
more softer.

e If your laundry is wet, then the washing time can get
longer.

e Turbo shot is automatically selected.

HHIE, 21494 Cycle

Use the cycles when you want to wash fine textile such
as inner wear that is likely to get deformed or damaged.

NOTE

e Select a proper type of neutral detergent.

e The adequate amount of laundry is less than 1 kg.

e To prevent damages to laundry, the drum will move
softly to the left and the right.

e Check if your clothes can be washed in water. Put it
into the washer only if so.



@H2/2 Cycle

A cycle to wash fine textile that are likely to shrink or
deform.

NOTE

To reduce damages to textile and improve the washing
power, use special neutral detergent for wool such as
wool shampoo or essence.

To prevent damages to laundry, the drum will move
softly to the left and the right.

The adequate amount of laundry is less than 4 kg.

The steam option is not selected to prevent textile
from shrinking.

If the washer has a drying function, you can not select
the drying option in this cycle.

Check if your clothes can be washed in water. Put it
into the washer only if so.

US4 Cycle

Select this boiling washing cycle to sterilize and whiten
cotton inner wears, or baby clothes.

NOTE

Only use 1/2 of the recommended amount of
detergent by the maker.

The washer uses its own heating system to heat
water.

If only the cooling water hose is connected, or if the
hot water faucet is closed, then the heating will take
place at lower temperature than the setting.

If only the cooling water hose is connected, the cycle
will operate. The washer uses its own heating system
to heat water.

If the hot water is supplied, it will help energy saving.
Bubble removal function: If too much detergent is
used, the bubble removal function may operate.
Draining water temperature reduction: After boiling-
washing, cold water is supplied briefly several times
to prevent damages to laundry caused by sudden
supplies of cold water and to reduce the drain water
temperature.

The recommended amount of laundry is 3 kg or less.

BZF4= Cycle

Select this boiling washing cycle to sterilize and whiten
cotton inner wears, or baby clothes.

NOTE

e The adequate amount of laundry for the Standard
Boiling cycle is less than 1.5 kg.

¢ Do not wash white or bright color laundry with dark
color laundry that can discharge colors.

2% 23(3 kg) Cycle

Use this boiling washing cycle to sterilize and whiten
clothes weighing less than 3 kg.

M=, ®EM(Z) Cycles

Select this cycle to swell and remove old stains from
laundry by heating water at 60 °C.

NOTE
o If the hot water is supplied, it will help energy saving.

¢ The adequate amount of laundry for the & -EWj cycle
is less than 3 kg.

e Do not insert fine textile such as wool or silk, clothes
likely to lose colors.
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o}7|% Cycle
Select this cycle to wash your baby clothes hygienically.

NOTE
e Select a proper type of neutral detergent.

e To remove ticks and to sterilize clothes, the high
temperature steam will be automatically used. It
cannot be deactivated.

e Pre wash stains caused by foods, sweat or excrement/
urine before the main washing process begins. During
the pre washing process, do not add detergent into
the detergent box.

o Do not select this cycle to wash fine textile such as
wool or silk.

If the washer has a steam function. it will be
automatically selected.

H&2 Cycle
A simple washing cycle for cotton based inner wears.

NOTE
e The adequate amount of laundry for the Cotton Inner
Wear cycle is less than 1 kg.

e}o| = Cycle

Select this cycle to minimize damages to Y-shirts that
need to be washed frequently.

NOTE

e The adequate amount of laundry for the Y-shirts cycle
is less than 1.5 kg.

+2 Cycle
Select this cycle to wash towels with hand wash marks.

NOTE

e The adequate amount of laundry for the Towel cycle is
less than 1.5 kg.
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o|& Cycle

Select this cycle to wash blanket or mat with hand wash
marks.

NOTE
14 kg or 15 kg or
Washer capacity ‘ g ‘ g
less more
Blanket
2.5k
gor 4 kg or less

Blanket content less
Size 180 X 220 cm or less

e If you wash a large sized blanket exceeding the size/
weight shown in the table or two sheets of blankets
at the same time, be aware that your laundry can get
damaged.

¢ Depending on the volume of blanket, the washing
capacity (weight) can be varied.

/\ cauTioN

e If the washer has a drying function, you can not select
the drying option in this cycle.

e Do not wash electric blankets, carpets, curtains, foot
cleaning seat, or rubber mats. The washer or laundry
can get damaged.

e Separate blanket from general laundry. Make sure
to wash it sheet by sheet. If you wash more than
one sheet at a time, they can get inter-tangled with
each other or stuck to one side, making the washing
process to be inefficient or making spin drying very
difficult.

¢ Unfold your blanket evenly and make sure to fill up
the washing bucket by no more than 805. If you fold
and insert it into the washing bucket, a unbalance can
cause malfunctions.

e Make sure to completely insert blanket into the
washing bucket. If blanket is placed between the
washer door and the rubber packing, it can damage
the washer and laundry.



ojgd#™|, 122 'd Cycles

Select this cycle to remove bad odors or moistures from
bed items such as blankets by using air only without
water washing.

NOTE
e Do not add detergent or fabric softener.

¢ This cycle uses a small amount of water, so make
sure that the faucet is opened.

¢ You can only wash one unit of bedding. The best
effect can be achieved when you obey this rule.

¢ You can only select from the My Heart, Schedule and
Bucket Sterilization options.

/\ cauTioN

e This cycle does not perform water washing or drying.
So, do not insert bedding items to wash.

e If you insert stained bedding, it can cause
discoloration. So, make sure to remove it first.

¢ Do not wash electric blankets, carpets, curtains, foot
cleaning seat, or rubber mats. The washer or laundry
can get damaged.

e Separate blanket from general laundry. Make sure
to wash it sheet by sheet. If you wash more than
one sheet at a time, they can get inter-tangled with
each other or stuck to one side, making the washing
process to be inefficient or making spin drying very
difficult.

¢ Unfold your blanket evenly and make sure to fill up
the washing bucket by no more than 805. If you fold
and insert it into the washing bucket, a unbalance can
cause malfunctions.

e Make sure to completely insert blanket into the
washing bucket. If blanket is placed between the
washer door and the rubber packing, it can damage
the washer and laundry.

¢ Close any zippers on the bedding.

2E28'd Cycle

Select this cycle to remove clothe wrinkles, or bad odors
such as cigarettes, meat or cabinets by using air and
steam only without water washing.

NOTE
e Do not add detergent or fabric softener.

e This cycle is very effective on cotton textile or cotton
mix textile.

e Each time you can wash no more than five Y-shirts for
adults. If you put too much clothes or thick clothes, the
steam cleaning effect can be deteriorated.

e When you take out clothes after steam cleaning, you
will find that they are little wet. Hang them for 10 to 30
minutes before you can wear them again.

o After the cycle is terminated, the washing bucket will
periodically rotate for about 30 minutes to prevent
wrinkles. You cannot open the washer door. Press any
button to unlock and open the door.

e Steam is automatically selected.

/\ cauTioN

e This cycle does not perform water washing or drying.
So, do not insert laundry.

¢ If you insert stained cloth, it can cause discoloration.
So, make sure to remove it first.

¢ Close the zippers or button on your clothes before
putting them in it.

¢ This cycle uses a small amount of water, so make
sure that the faucet is opened.

¢ If you select this cycle consecutively, the cleaning
effects will be deteriorated. So, first open the washer
door and cool down the inner area before using it
again.

Washable Clothes

e Y-shirts, shirts
T-shirts

Blouse

Jumper, duck down jumper, coat

Cotton pants, jeans

Blanket, pillow cover, bedding (cotton, mix cotton)

Cotton, cotton mix
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Not Washable Clothes (Can Deform or Shrink.)

Leather, suits, thin knits, water proof clothes
Lingerie, stocking, lace, decorated clothes
Glued clothes, clothes with any kind of adhesives

Shoes, bags, electric blankets, products containing
sponge

Blanket or cotton blanket with textile longer than
100mm

Clothes with artificial wrinkles

Clothes that cannot be washed by a machine

Z&X|3A9| Cycle

Select this cycle to wash and clean by removing allergy
causing agents such as pet hairs, ticks and fungus.

NOTE

Before using this cycle, check if the type of laundry
can be washed in this specific process.

If you select this cycle, high temperature steam is
automatically activated and it cannot be deactivated.
Do not select this cycle to wash fine textile such as
wool or silk or clothes that are likely to lose colors.

The cycle is most effective when you want to wash
bedding or pillow covers where lots of ticks live (Check
if water washing is possible).

Regarding the Relax Care Function

After purchasing the product, when you use the washer
for the first/second time, the environment of use will be
detected. The normal function will start operating at the
third time and on.

The Relax Care function only operates during the
basic process of the Standard Washing cycle. It will not
operate if you manually change the number of rinsing.
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oloj32l'd Cycle

Select this cycle to remove clothe wrinkles, or bad odors
such as cigarettes, meat or cabinets by using air and
steam only without water washing.

NOTE

Do not add detergent or fabric softener.

/\ cAuTION

This cycle does not perform water washing or drying.
So, do not insert laundry.

If you insert stained cloth, it can cause discoloration.
So, make sure to remove it first.

Close the zippers or button on your clothes before
putting them in it.

You cannot add additional laundry while the cycle is
operating.

This cycle uses a small amount of water, so make
sure that the faucet is opened.

Each time you can wash no more than five Y-shirts for
adults. If you put too much clothes or thick clothes, the
air cleaning effect can be slightly deteriorated.

This cycle is very effective on cotton textile or cotton
mix textile.

Washable Clothes

Y-shirts, shirts

T-shirts

Blouse

Jumper, duck down jumper, coat

Cotton pants, jeans

Blanket, pillow cover, bedding (cotton, mix cotton)

Cotton, cotton mix



Not Washable Clothes (Can Deform or Shrink.)

o Leather, suits, thin knits, water proof clothes
¢ Lingerie, stocking, lace, decorated clothes
¢ Glued clothes, clothes with any kind of adhesives

e Shoes, bags, electric blankets, products containing
sponge

¢ Blanket or cotton blanket with textile longer than
100mm

¢ Clothes with artificial wrinkles

¢ Clothes that cannot be washed by a machine

Z8X8 Cycle

Use this quiet mode washing cycle to reduce the level of

noises for night time or when your baby sleeps.

NOTE

¢ Since the cycle performs spin drying with low noises,
the level of drying is lower than the Standard cycle.
But it is normal.

e If you adjust the level spin drying on your own, the
noise level will get higher.

¢ To prevent damages to clothes, the max water
temperature is set to 60 °C.

7| 5’32 F Cycle

Select this cycle to wash mountain wears, gym wears or
leisure wears.

NOTE

The washing cycle is suitable for functional clothes
such as gore tex, wind stoppers, schoellers or cool
max.

Select a proper type of neutral detergent.

To prevent damages to clothes, spin drying operates
at low speed.

Steam is automatically activated and the water
temperature cannot be changed. If you want to
change it, deactivate the steam.

If you cancel the steam, you can select either water
temperature of cold or 30 °C.

The adequate amount of laundry for the Functional
Clothes cycle is less than 3 mountain wears for adults.

After spin drying your water proofing clothes, there
could be some moisture in part of it.

If you mix functional clothes and general clothes,
general clothes may not sufficiently get dry after
finished.

You can not select the drying option in this cycle.

Z2{#|of Cycle

Select this cycle to preserve the colors of clothes for a
long time after washing.

NOTE

Add a special agent for color preservation to achieve
the best effects on colored clothes.

To prevent decolorization, select an adequate water
temperature.

33



M=sHAE0| Cycle

Select this cycle to dry one shirt within 20 minutes after
spin drying.

NOTE
¢ Do not add detergent or fabric softener.

e The drying time is fixed for this cycle. If you put
too much clothes, the drying efficiency can be
deteriorated.

e It is a standalone drying cycle, so use it after spin
drying or select the &4 option along with it.

e Recommend clothes: No more than one cotton mix
Y-shirt.

¢ Recommended weight: About 200 g.

e Recommended mix ratio: cotton 60 %, polyester 40 %.

2L EQA Cycle

Select this cycle to quickly wash a small amount of
laundry with little pollutions.

NOTE

¢ Since you are washing a small amount of laundry
with little pollutions, only use 1/2 of the recommended
amount of detergent by the maker.

e Even if you select the Speed Wash cycle, if the
amount of laundry is not small, then the Standard
cycle will be used.

¢ Depending on the amount of laundry, the washing
time can vary.

¢ Even if you use a small amount of laundry, if it is wet,
the washing time will get longer due to its weights.

¢ In this cycle, you wash a small amount of laundry
(3 or 4 shirts), so the number of rinsing cycle is
automatically set to 2. To improve the rinsing effects,
set it to higher than 3.

e Steam is automatically activated and the water
temperature cannot be changed. If you want to
change it, deactivate the steam.

e If the washer supports the turbo shot function, it will
be automatically activated.
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ALE Cycle

Select this cycle to quickly wash a small amount of laundry
with little pollutions such as towels used frequently.

NOTE

The adequate amount of laundry for the Speed cycle
is less than 1 kg.

20 EA(3 kg) Cycle

Select this cycle to quickly wash a small amount of
laundry with little pollutions weighing less than 3 kg.

NOTE

Since you are washing a small amount of laundry
with little pollutions, only use 1/2 of the recommended
amount of detergent by the maker.

Even if you select the Speed Wash cycle (3 kg), if
the amount of laundry is not small, then the Standard
cycle will be used.

Depending on the amount of laundry, the washing
time can vary.

Even if you use a small amount of laundry, if it is wet,
the washing time will get longer due to its weights.

In this cycle, you wash a small amount of laundry

(3 or 4 shirts), so the number of rinsing cycle is
automatically set to 2. To improve the rinsing effects,
set it to higher than 3.

AL EQJA+E2}0| Cycle

Select this cycle to wash and dry a small amount of
laundry such as 1 to 3 shirts within one hour.

NOTE

Since you are washing a small amount of laundry
with little pollutions, only use 1/2 of the recommended
amount of detergent by the maker.

Depending on the amount of laundry, the washing
time can vary.

Even if you use a small amount of laundry, if it is wet,
the washing time will get longer due to its weights.

The adequate amount of laundry for this cycle is 1to 3
shirts.



e Finally, steam will be ejected to handle wrinkles.

e If you put other types of laundry than the
recommended types, additional drying might be
required.

Washable Clothes (1 kg or Less)

¢ 1 to 3 cotton mix Y-shirts (polyester 40 %, cotton 60 %)

e School wear (summer) (polyester 70 %, rayon 30 %),
pants (wool 60 %, polyester 40 %)

e Children's gym wear (polyester 100 %)
¢ Cotton mix pants (cotton 55 % polyester 45 %)

Not Washable Clothes (Can Deform or Shrink.)

e Leather, suits, thin knits, water proof clothes

e Lingerie, stocking, lace, decorated clothes

¢ Glued clothes, clothes with any kind of adhesives

e Shoes, bags, electric blankets, products containing
sponge

¢ Blanket or cotton blanket with textile longer than
100mm

¢ Clothes with artificial wrinkles

¢ Clothes that cannot be washed by a machine

e EE Cycle

Select this cycle when you want to use the Tag On cycle
download function by installing the LG smart washer

app.
1 Press the M button.

2 By using the ‘LG Smart Washer’ app, check which
cycle is downloaded currently.

e If you try to download cycles on many different
smart phones at the same time, the cycle
displayed on your smart phone may be different
from the actually downloaded cycle on the
washer.

¢ On the download screen,press the () button to
check which cycle is downloaded on the washer.

Select the TH2EE cycle by turning the cycle

selection dial.

e Depending on the downloaded cycle, a different
setup will be available for selection.

e If you did not download a cycle, then the Cold
Water Washing will be used by default. For
more on how to select this cycle, refer to the
instructions in ‘Cold Water Washing’.

Press the SZXHAA|H™X]| button.

e The door will close and the amount of laundry
will be automatically detected. After that, water
supply and washing will start.

NOTE

e Download cycle is available only for Android based
smart phones with the NFC functions.

e By using the Tag On function, you can download one
of the seven cycles (Air Cleaning, Double Rinsing,

¢ Quiet, Old Stains, Cold Water Washing, Color Care,
Spin Drying Only).

e Depending on the type of washer purchased, different
cycles will be available.

e Download cycle is subject to change depending on
the version of ‘LG Smart Washer’ app.
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2N Cycle

Use this energy saving cycle for laundry with relatively
less pollutions.

NOTE
¢ You can only select the cold water for temperature.

e If laundry is has food stains or old stains, it is likely to
be washed incompletely. So, separate it and use the
Old Stain (Old Stain Swelling) cycle.

UTTERS

You can press the I 3 A button to select from
Standard Washing, Speed, and Rinsing+Spin Drying
cycles.

GRS

You can press the YA I A button to select from
Standard Boiling, Baby Clothes, Lingerie and Cotton
Inner Wear cycles.

PgIL

You can press the &3 A button to select from Wool/
Fine, Y-shirts, Towel and Download cycles.
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AA+8+ Cycle

Select this cycle to cover rinsing to spin drying without
washing laundry.

NOTE
e Do no add detergent but only add fabric softener.
o Water temperature cannot be selected.

e Cold water is automatically supplied.

Regarding the Relax Care Function

The Relax Care function operates when there are many
bubbles causing delays in spin-drying as a result of
excessive detergent injection.

The Relax Care function only operates during the
basic process of the Standard Washing cycle. It will not
operate if you manually change the number of rinsing.

Bt Cycle

Select this cycle when you only want to spin dry your
laundry.

NOTE
e Do not add detergent or fabric softener.



Using the Optional Functions
Mg

1 Press the ¢ button.

2 Press the M|E button to select the desired type of
washing cycle.
After deactivating turbo shots,
o press the &l button to turn off all the rinse
count lamps.

o press the B4 button to turn off all the spin drying
level lamps.

3 Press the SZHAA|HX| button.

NOTE

¢ At the bottom of the display, your selection will be
displayed and all other lamps will be turned off.

o After termination of washing only, if there is water
inside the washing bucket, then the product
performance will be degraded and the lifespan will be
shortened. So, water will be automatically drained.

o

El

1 Press the ¥ button.

e Only inject fabric softener into the detergent box
and close the cap.

¢ Do not inject detergent.

Press the @& button to select the desired
number of rinsing.

3 Press the EXH/AA|HX| button.

o If you select rinsing only, only water will be
drained in the last rinsing cycle.

NOTE

¢ At the bottom of the display, your selection will be
displayed and all other lamps will be turned off.

o After termination of rinsing only, if there is water inside
the washing bucket, then the product performance will
be degraded and the lifespan will be shortened. So,
water will be automatically drained.

o If you select turbo shots, the No Rinsing/Spin Drying
menus will be disabled.

i

A
£
1 Press the M$ button.

e Do not add detergent or fabric softener.

2 Press the &4 button to select the desired level
of spin drying.

3 Press the EXH/AA|HX| button.

NOTE
o At the bottom of the display, your selection will be
displayed and all other lamps will be turned off.

o If you select turbo shots, the No Rinsing/Spin Drying
menus will be disabled.
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o2}
Use this option if you want to finish washing at certain
time.

1 Press the ¢ button.

2 Select a cycle by turning the cycle selection dial.

3 Press the %|2F button to schedule your washing (Ex:

If the current time is 1PM and if you want to finish
washing at 7PM, then, set it to 6 hours (7-1=6)).

o The 9%|2F button will be lit and it will display ‘3:00’.

o Until you reach 6 hours on the display, keep
pressing the %2 button.

4 Press the SZHAA|HX| button.
e Washing will be finished at the scheduled time.

¢ If you want to cancel your scheduled washing ,
press the ¢ button.

NOTE

¢ You can schedule from 3 to 19 hours. You can
schedule washing in less than 3 hours.

¢ Depending on the water supply pressure and
temperature, the scheduled time and the actual
finishing time can vary.

e Each time you press the 9|2 button, the displayed
time will increment by one hour.
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HE B3 0l5

Use this option to prevent accidents caused by children
manipulating the buttons while washing is in progress.

Activating or Deactivating the Button Locking
Function

¢ Press the button locking button for about three
seconds to activate or deactivate button locking.

o If button locking is activated, you cannot control any
buttons except for the power button.

o If you activate it during operation then it will display
text saying ‘HHE ZZ EA|L} HE X2 7|59]
yEgEUT .

Changing the Cycle or Option while the Button
Locking Function is Activated

Press the button locking button for about three
seconds to deactivate button locking.

2 Press the XU A X] button to stop operation.

3 After selecting the desired cycle or option, press
the SXHUA|H™X| button again to resume operation.

NOTE

o After all the processes are finished, the Button
Locking function is not automatically canceled. Press
the button locking button for about three seconds to
deactivate button locking.

o If button locking is activated due to your negligence,
then press the button locking button for three seconds
to deactivate button locking.

e If you turn on the power while the Button Locking
function is activated, the button locking lamp will be lit.



w2}
Use this option to inject additional laundry or to remove
alien substances while the washer is operating.

1 Press the SZHAA|H™X| button.
e The washer will stop operating.
e The washer itself will determine if the door can
be opened safely, and if so, it will turn off the
door locking (@) lamp.

2 After injecting additional laundry or to removing
alien substances such as coins or pins, close the
washer door.

3 Press the EXEHYU AT X]| button.

e Continue to wash.

NOTE

If you want to inject additional laundry or to remove alien
substances, check the operational status of the washer.

¢ The rotating washing bucket will stop and then door
locking will be deactivated.

o If the water temperature in the washing bucket is high,
then wait until it cools down.

If your washer has the W2l}3£7} button, then press it to
open the washer door. If there is too much water inside
the washing bucket, then water will be automatically
drained until the safe water level is reached and after
that door locking will be deactivated.

/\ cauTiON

e When adding laundry, make sure to completely push
it into the washing bucket. If laundry interferes with
door opening, the rubber packing can get damaged,
causing water leakages or malfunctions.

o If you forced the washer door to open, then it can
cause part damages and safety problems.

If you try to open the door when there are too much
bubbles or water in the washing bucket, bubble and
water can overflow, causing burn injuries or the wet
floor.

AEl
—a

Use this option to wash old stains or sterilize inner
wears.

NOTE
o It provides better washing power with less
consumption of electricity.

¢ High temperature steam will effectively dissolve
detergents.

e When the Steam option is selected, if you press the
M|Et button or turn the cycle selection dial, the Steam
option will be deselected.

o If you press the 28! button right after pressing the
¥ button, then the default setting of the Standard
Washing cycle will be automatically selected.

e When steam washing is taking place, as strong steam
is sprayed inside the washing bucket, you cannot see
the inside clearly but everything is normal.

e The ‘Shhh’ sound is heard when steam washing is
taking place but it does not mean malfunctions.

/\ cauTioN

e Do not insert fine textile such as wool or silk, or
clothes likely to lose colors.

o If you press the pause button while steam washing is
taking place and then open the washer door, then the
remaining steam in the steam spray nozzle can come
out for a while. Do not touch it with your body parts.
The hot steam can cause burn injuries.
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LjoLg
Use this option to save your favorite cycles.

1 Press the M button.
2 Select a cycle by turning the cycle selection dial.

3 Press the option button to add the option function
that you want.

4 Press the YO} button for three seconds to save
it.

SEPY
Use this option to reduce the washing time.

NOTE
¢ Depending on the water supply pressure, the shape of
water spray can vary.

e Depending on the washing process, turbo shot will
operate in different ways.

7245
Use this option to reduce wrinkles on your laundry.

NOTE

¢ To prevent wrinkles on your laundry, the washing
bucket will rotate for a certain period of time after spin
drying is finished.

=4
Use this option to clean old stains by swelling laundry
before the main washing process begins.

NOTE

¢ While the Swelling option is running, the washing
bucket will intermittently rotate to swell laundry evenly.
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OHHMIE

Use this option to pre-wash severe stains in your laundry
before the main washing process begins.

NOTE

¢ When you pre wash your laundry, only add 1/2 of the
amount of detergent required for the main washing
process.

o If you select this option, you must inject detergent into
the pre washing/main washing detergent box.

e

Use this option to increase the level of washing
compared to the standard washing when you want to
remove severe stains.

NOTE

o If you press the strong button, the washing time will
get longer.

E:

M

Use this option to do general washing by using the
default setting for all cycles.

o
H2u

Use this option to use when there is less pollutions than
general washing.

223t

Use this option to add the number of rinsing cycles.

oyUZ

Use this option to use a greater amount of water for
more than three times of rinsing cycles.



2443

Use this option to remove fine detergent materials
remaining in textile.

NOTE

e This option is only available for some washing cycles.

=2k
Use this option to change the water temperature.

NOTE

¢ Depending on the washing cycle selected, the water
temperature range may vary.

HES
Use this option to turn on/off the sound heard when the
button is pressed.

Hi+HE

Use this option to prevent automatic draining after
washing is finished.

1 Press the M button.
2 Select a cycle by turning the cycle selection dial.

3 Press the =% button.
o No water will be drained even after rinsing is
finished.
4 After rinsing, press the SZEHUA|HX| button.

e Water draining and spin drying will start.

Hx

[ 5

Use the cycles for general drying.

NOTE

Do not exceed the max capacity of drying.

To prevent wrinkles caused by excessive drying, the
drying level it set low. If you need additional drying
after termination, then press the 21 button.

During the dying process, the cycles of water supply
and drain will repeat. This is normal operation to
improve the drying performance.

When you dry chemical textile laundry and take it

out from the washing bucket, static electricity can be
generated by frictions. If you use fabric softener during
rinsing to reduce the level of static electricity.

Refer to the ‘Drying Capacity Label’ on the right side
to the washing bucket door when you insert laundry.
The label indicates the max drying capacity based on
dry clothes.

Except for the Time Drying cycle (time selection), all
the Drying cycles can automatically detect the drying
condition and the displayed time may differ from

the actual operation time. Depending on the drying
condition, specific time can be displayed while the
drying process is taking place.

/\ cauTioN

If you violate the instructions in the user manual, then
our company will not be held responsible for any
consequences.

If you use the automatic process from washing to
drying, then you must make sure that the max drying
capacity is not exceeded.

Depending on the type of textile, laundry can shrink
or deform. Check if the type of laundry can be dried in
that specific process.

During the Drying process, water is used to remove
moistures. So, make sure to open the faucet.

If water supply is poor or water pressure is low, then
drying cannot be done properly.

During or after drying, when you want to take out
laundry, the zippers, the product inner area, or the
washer door can be very hot. So, be careful.
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During the drying, if you press the 257}, St/
AAHX| button to pause the drying for a moment, then
for the safety reasons, open the washer door after the
internal temperature of the washing bucket drops. If
you open the door too frequently, drying will fail and it
can cause malfunctions.

Set the spin drying level to the max and then perform
spin drying and drying. The drying performance will be
improved and the drying time will be reduced.

Do not touch the drain hose/drained water or steam
when you perform high temperature washing and
drying. Hot steam and water can cause burn injuries.

When you install the drain hose, make sure that there
is no water contained inside the hose. If you hang it
like a U shape, the water will accumulate, degrading
the drying performance.

Do not touch the drain hose/drained water or steam
when you perform high temperature washing and
drying. Hot steam and water can cause burn injuries.

Laundry that Cannot Be Dried

Wool clothes or blankets
Leather products

Silk products

Glued clothes

Lingerie

Bags

Sleeves, stockings, tights

Clothes with the following marks

ORORORS

Products containing sponge

Blanket with textile longer than 100mm
Shoes
Electric blanket

Functional clothes (gore tex, wind stopper, schoeller
and etc.)

42

Laundry that Can Be Dried

¢ Y-shirts (polyester 65 %, cotton 35 %) : about 200 g

e Shirts (mix) : about 300 g

e Underwear bottom (cotton 100 %) : about 50 g

¢ Sleeping wear top/bottom (cotton 100 %) : about 500 g
¢ Jeans (cotton 100 %) : about 600 g

From Washing to Drying

Use this option to automate the entre processes from
washing to drying.

1 Press the H€ button.
2 Select a cycle by turning the cycle selection dial.

3 Press the ZHE button.

¢ Select the desired drying cycle or time.

4 Press the EXHUA|HX] button.

e The door will be locked and drying will start.

Drying Only
Select this cycle when you only want to dry your laundry.

1 Press the F¥ button.

e Do not add detergent or fabric softener.

Press the 2 X button to select the desired drying
cycle/time.

o B2 button will be automatically pressed.

e If you want to dry only without spin drying, then
press the &4 button to deactivate it.

3 Press the SXHAA|H™X]| button.

e The door will be locked and drying will start.



Selecting Drying Cycles
BEUX, BFE/UUAZ, HIPAX

Use the cycles for general drying.

EHAZ, YA

Use this option to dry general clothes by reducing the
time.

A|ZHHE

(54

A|ZHMEH

H [ =gl B

Use this option to dry laundry for a fixed period of time.

NOTE

e If you select time based drying, the drying process will
last only for the fixed time period.

e If you select the Drying cycle, the drying condition will
be automatically detected and drying will be finished
accordingly. The displayed remaining time can differ
from the actual operation time.

e If you want to quickly dry two or three shirts, set the
drying time to 30 minutes.

Depending on the type of laundry, the drying condition
can vary. If you want to additional drying time, then
press the A|ZFHE button.

CHYYAE, O

Use this option to dry laundry that required ironing, such
as Y-shirts.

nz
ol

NOTE

¢ The drying process will be finished when your laundry
is little wet, which is suitable for ironing.
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Cleaning the Detergent Box

While gently pressing the fabric softener cap, pull it
forward to remove the detergent box (Detergent box
may look different depending on the washer model).

e Using a toothbrush, thoroughly clean the detergent
box inside and outside.

/\\ WARNING

¢ Do not directly spray water to it. It can cause fire or
electrical shock.

NOTE

¢ Clean the detergent box about once a week. It will be
maintained clean at all times.
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CLEANING

Cleaning the Washing Bucket

1 Inject chloride based whitening liquid (54 ml) into
the liquid detergent injection hole or inject chloride
based whitening powder (54 g) into the main washing
detergent injection hole (For a Commencer washer,
inject oxygen based whitening agent (10 ml)).

2 Use the S44 cycle to clean the washing bucket.

/\ cAuTION

e Do not let your child or pet go into the washer. It can
cause injuries or suffocation.

e If you use acidic cleaner, it can cause discoloration, or
corrosions, Do not use it.

¢ When cleaning the washing bucket, do not inject laundry
into it. It can cause severe damages to laundry.

NOTE

o After operating the washer about thirty times,
the Bucket Sterilization function will operate to
automatically notify when the bucket should be cleaned
(Some models do not support this auto notice function).

e If you do not completely remove moisture from the
inside of the washing bucket, it can generate bad
odors and stains (fungus). Leave the door open until
there is not moisture inside the washer.

e If you use the product for too long in the following
environment,s then germs or fungus in the air can
stick to water stains, causing pollutions in the washing
bucket. If the level of such pollution is too high, then
cleaning can become difficult. So, make sure to clean
it at least once a week.

- If the washer is installed in a humid and shady
areas
- If product is not used or managed for a long time
- If detergent or fabric softener is used excessively
o Stainless steel washing bucket is resistant against
rusts except for the following cases. When rusts
are generated, use a sponge or soft cloth soaked
in cleaning liquid (neutral agent) and wipe it off
thoroughly (Do not use metallic scrubbers).

- If steel products (pins, hair pins) that can easily
generate rusts are rest too long in the washing
bucket.

- If you use water with excessive iron for too long

- If you use whitener for washing and left it too long
in the washing bucket



Cleaning the Water Circulation Cleaning the Rubber Packing
Filters

1 Dilute oxygen based whitener (5 g) in lukewarm

Open the washer door, and find the water circulation w?ter (51) and after ther? wear a rubber 9'0"? and
filter in the upper center of the rubber packing. Remove wpe off the rubber. pgckmg thoroughly with diluted
alien substances from it. whitener (1000X dilution).

o If the water circulation filter has alien substances in it,
it will interfere with water circulation.

Using a dry patch, remove water from the rubber
packing. Leave the washer door open until it is
completely dried.

NOTE

¢ If you don't dilute whitener, it can cause the rubber
packing or other parts to malfunction.

e Clean the rubber packing at least once a month.
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Cleaning the Water Supply Inlet
Net

If the pressure of water into the detergent box is too low,
or the net is clogged by wastes, the washer with time
displays will indicate and the washer with an LCD
will display warning messages.

After closing the faucet, separate the water supply
hose connected to the rear of the washer.

—
70

3

2 After taking out the net with your hands or clipper,
use a toothbrush to remove wastes from it.

=
NOTE

¢ To prevent wastes from clogging the water supply
inlet net, periodically clean it. If the net has alien
substances such as rusts, sands or stones, water
supply will be interfered.
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Cleaning the Discharge Pump Net

If the net is clogged by wastes, the washer with time
displays will indicate and the washer with an LCD
will display warning messages.

1 Open the service cover at the bottom of the washer
(Some models have drawers instead).

e If there is a handle to the cover, while pressing it
down, pull it forward.

e If there is no handle, then pull it forward while
pressing it down by using a coin on the hole at
the cover top.

¥
A

2 Remove the residual water removal hose and open
the cap to remove water from the inside of the

washer.
Pump cap
£
Residual water ¢ '@
removal hose :
e
Hose cap

3 Turn the pump cap to remove the net and clean it.




When the cleaning is finished, re-assemble the
hose cap and the pump cap into the original
positions and close the service cover.

e Do not push in the residual water removal hose.
Just insert back to the original position.

e Securely fix the pump cap. It can cause water
leakages.

/\ cauTioN

o Before opening the pump cap, see if there is hot water
inside the washing bucket. Hot water can cause burn
injuries.

e If you do not assemble the hose and pump caps
correctly, it can cause water leakages.
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Smart function

Smart diagnosis

Use this function to contact LG Electronics service
center and make an accurate diagnosis when the
product operates abnormally or a failure occurs.

1

Close the door and press the T$ button.

2 Hold the phone to the smart diagnosis mark.
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e Make sure that the mouthpiece of the phone
faces the smart diagnosis mark.

Press the 82 & button down to operate smart

diagnosis.

e Place the phone closely to the smart diagnosis
mark and press the 22k button down until a
sound occurs.

o If you have operated another button or the dial
before pressing the B2 & button, turn the power
off and operate again from the beginning.

Do not remove the phone from the product while
data is being transmitted.

¢ Place the phone to the smart diagnosis mark
continuously and wait while data is being
transmitted for smart diagnosis. The remaining
time for data transmission will be displayed on
the screen.

e The transmission sound may be unpleasant.

¢ Do not remove the phone until the transmission
sound stops in order to make an accurate
diagnosis.

¢ You can stop the diagnosis function and
transmission sound by pressing the 7€ button.

LG Electronics
Service Center

After data transmission is finished, receive the
explanation on the diagnosis result from the
customer service representative.

e When data transmission is finished, the product
will turn off automatically within a few seconds
along with the display of data transmission
complete.

Receive the explanation on the diagnosis result
from the customer service representative and
take appropriate measures.

NOTE

e The diagnosis function may be limited due to
differences in call quality in the area.

¢ You can receive better service by using the
home phone which has excellent communication
performance.



Using the Smart Function
Installing the App

On you smart device, you can install the ‘LG Smart
Washer App’ and use your washer more conveniently.

The app can be downloaded from app store or Tag On.

For more on how to use the ‘LG Smart Washer’, refer to

help in the app.

Downloading from AppStore

e Search for LG Smart Washer in AppStore on your
smart device.

Installing with Tag On

e On your smart device, activate the NFC function. For
more on how to use, refer to the smart device user
manual.

Approach you smart device to the Tag On mark.

Using the App

1 After running the app, register your purchased
product.

e You can register the product model name in the
setup.

2 After selecting the desired function, follow the
instructions on the screen.

Checking the Model Name

Check the label attached to the product.

:" Name of
; the model ;

NOTE

e The content of the manual varies depending on the
version of ‘LG Smart Washer’ app. It is subject to
change without notice to the users.

¢ Only an Android based smart device with the NFC
function can use the Tag On function.

e NFC function may vary depending on your smart
device.
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SEPARATELY SOLD ACCESSORIES FOR INSTALLATION

Nationwide LG service centers sell necessary accessories for installation. You must use authentic accessories
provided by LG Electronics (If not, the product performance will be degraded and the lifespan will be reduced).

Name

Shape

Type

Usage and methods

Use this part to make sure the product is
installed on a level ground.

Height adjusting _ ﬁfﬂﬂ e For the height of 1 cm You must assemble the plastic holder
plate @ g e For the height of 5 cm and the rubber hold before use.
To adjust to the height of 2 to 4cm, place
1cm plastic holder on top of each other.
If you install the product of a slipper
Slipping tile, its position can be shifted during

prevention seats

operation. So, attach the slipping
prevention seats first before installing the
product.

Extended water

e For cold water (1 m, 2 m,
5m)

Use it to extend the length of water
supply hose.

You must use the water supply hose

hose e For hot water (1 m, 2 m, )
5 m) connector when connecting water supply
hoses.
9 Use it to extend the length of water
ﬂ(c- supply hose.
Water supply
hose connector A \
( For additional installation
QD"@», * Use it to install two units of washers.

of washers

Water drain hose ) ﬁ o For additional installation Use it to install two units of washers
connector “))'))‘ of washers ’
Water supply
hoses for
additional @ e 1.25m Use it to install two units of washers.
installation of
washers
e Cold water hose (1.25 m)
1EA
Water supply e Hot water hose (1.25 m) You can purchase additional water supply
hose set 1EA hoses if you lost them.

o Water supply hose
connector 1 EA

Screw type water
supply hose plug

e For cold water (blue)

e For hot water (orange)

Use it if the tip of faucet looks like a
screw or nipple.
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Name Shape Type Usage and methods

e Use it to extend the length of water drain
Extended drai hose.
xtended drain ¢ 0.5m,1m, 1.6m
hose ¢ In the shipping condition, it is assembled
with a extender.
Conduction e To prevent injuries caused by the washer,
prevention ; follow the instructions in the manual
brackets when you install it.
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THINGS TO CHECK BEFORE REPORTING PROBLEMS

While using the product, if you see these alarms, do not report problems immediately, but check the following items
first (Different alarms will be displayed depending on the type of product purchased).

Cause Troubleshooting

Alarms

Spin drying generate lots of
noises or vibrations.

Is laundry inclined to one
side?

Is the product installed on
a level ground?

Did you remove the fixing
bolts?

Water is not drained.

Did you wash only one doll
or knit?

Did you wash together
blankets made of different
textile?

Is laundry materials not
unfolded properly?

Evenly spread laundry.

Install it on a firm and flat ground. Check
the levelness to see if there is any
awkward movement.

Remove the fixing bolts.

It is hard to spin dry a doll, as it is inclined
to a certain side. Evenly spread knits and
try to drain water again.

Regardless of its size, spin dry one sheet
at a time.

Press the SZEHUAHX| button to
deactivate [llA and evenly unfold
laundry and proceed with spin drying.




Alarms Cause Troubleshooting

Water supply is stopped or
water pressure is too low.

Is the faucet closed? e Open the faucet.

Is the water supply cut off? | ¢ Check other faucets.

Is the faucet or water o After closing the faucet, use a hot water
supply hose frozen? cloth to melt the water supply hose's both
joints.

Is the water pressure low or Take out the net from the water supply
the water supply inlet net inlet and remove alien substances.
clogged?

Is the water supply hose Connect the water supply hose to the cold
connected to the cold water water valve.
valve?

Is the water supply hose Straighten the water supply hose to avoid
bent? bending.

Water leaks from the joint of
the water supply hose.

Is the water supply hose Securely fix the water supply hose, so
correctly connected to the that it is firmly attached to the faucet.
faucet?
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Alarms

Cause

Water is not drained at all or
too slowly.

Is the water drain hose
installed at the height of 1
m or lower?

Is the water drain hose
lowered?

Is the water drain hose bent
or is it clogged because of
the high door sill?

Is the inner area of the
product frozen?

Is the water remaining in
the drain hose or pump
frozen?

Are metallic substances

in the drain pump such as
coins, or pins causing it to
stop?

Troubleshooting

Make sure that the height of water drain
hose is below 1 m.

Lower the water drain hose.

If the water drain hose is bent, then alien
substances can interfere with draining.
So, place it on a flat ground.

Refer to ‘Managing Freezing in Winter’.

Use the warm water at temperature of
50~60 °C to melt it.

Turn the pump cap and remove alien
substances from the net.

Did you operate the washer
without closing the door
completely?

Is the washing bucket rotating
or is the water temperature
inside the washing bucket
higher than 45 °C or is there
lots of water in the washing
bucket after supplying water?

Close the washer door by pushing it
completely.

Check if you can safely open the washer
door.

Az

Mu|A et
FE Az FAIR.

Does it repeat supplying and
draining water?

If the water supply valve is abnormal the
sing will appear. Remove the power
plug and contact the LG Electronics
service center.

AZ3

PE AH|A HEto|
A2t FAR.

Is water not controller
properly?

If the water control sensor is abnormal,
the error will be displayed. Remove
the power plug and contact the LG
Electronics service center.
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Alarms Cause Troubleshooting

The washing bucket is not
rotating.

Aza

LE MH|A MEto]
LEC SN

Are there too much laundry | e If so, then the washing motor is

in the washing bucket? overloaded, and the washing bucket will
m not rotate as a result. Remove some
laundry from it and restart washing. If the
same problem persists, remove the power
plug and contact the LG Electronics
service center.

—E— Is the water not heated e Remove the power plug and contact the
12 el 2 ; i
tE G sag. properly? LG Electronics service center.
—. E— Is laundry not dried? ¢ Remove the power plug and contact the
M| A MEtof R A
OHE 3 542, LG Electronics service center.

The following signs displayed during operation do not indicate malfunctions.

They just indicate that the washer is frozen or indicates the time of Bucket Sterilization or button locking.

Alarms Cause Troubleshooting
Are the water supply/drain e Soak cloth in warm water and melt the
rEw hoses or the drain pump water supply hose with it. Inject warm
; frozen? water into the washing bucket and melt
the water drain hose and the water drain
pump.
Did you clean the washing e Select the Bucket Sterilization cycle.

bucket at least one to two
months ago?

Will you clean the washing ¢ If you don't want to use the Bucket
bucket next time? Sterilization cycle but to perform general
washing, then turn the cycle selection dial
or press the button.

You pressed the button, but e Check if the Button Locking function is

m the button does not function activated. If you want to deactivate it,
it properly? press the button locking button for three
seconds.
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Troubleshooting

While using the product, if you observe the these symptoms, do not report problems immediately, but check the

following items first.

Symptom

There are bubbles or
rinsing is failed.

Cause

Did you use a special detergent
for drum washer only?

Did you exceed the recommended
amount of detergent?

Is laundry polluted too little?

Troubleshooting

Use a special drum washer detergent.

Do not exceed it.

If so, then use less than the
recommended amount of detergent.

Steam comes out of the
detergent injection hole
or the vent at the rear
of the washer.

Did you select the Boling cycle?

Steam is generated as water is heated. It
is not a sign of malfunction. So, feel free
to use the machine.

Water overflows from
the detergent box.

Is water too hot?

Is the detergent injection hole
dirty or opened?

Did you exceed the recommended
amount of detergent?

If the water temperature is higher than 50
°C, then bubble can overflow when you
inject detergent.

Clean the detergent injection hole and
close it firmly. Do not open it while water
is supplied.

Do not exceed it.

There is some detergent
left in the detergent
box.

Is the faucet closed or opened
too little?

Is the water pressure too low?

Open the faucet.

Clean the water supply inlet net or check
the water pressure.

| hear the thumping
sound when water is
supplied.

Is water being supplied?

The sound is heard as the air pressure
difference in the water supply pipe forces
the water hit the water supply pump. It is
not a sign of malfunction.

| cannot turn on the
power.

Did you press the ¢ button?

Is the power plug inserted into
the consent?

Is the circuit breaker off?

Did you connectitto 110 V ?

Press the ¥ button.

Insert the power plug.

Turn on the circuit breaker.

The product is only for 220 V.
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Symptom

The power is off but
if | rotate the washing
bucket by hands, the
power is turned on.

Cause

Is the power on automatically?

Troubleshooting

The motor rotates and acts like a power
generator. It is normal. The power will be
on for a while (sec to minutes) and off
automatically.

The washer does not
operate.

Did you close the door and press
the SXHUA|HEX| button?

Is water being accumulated?

Press the SXHAA|HX| button.

Wait until the water level is reached.

The washer does not
operate.

Is the faucet closed?

Open the faucet.

Water flows from the
bottom of the washer
door.

Are aliens substances such as
threads or detergents left on
the washer door glass or rubber
packing?

Use a clean cloth to wipe them off.

There are too much

noises and vibrations.

Are the fixing bolts removed from
the rear of the product?

Is the product leveled?

Remove the fixing bolts.

Adjust the level adjusting legs to maintain
the levelness.

| smell strange odors
from the washer.

Do you smell it during drying?

Is it the first time to use the
washer?

At the initial phase of operation, fluffs from
laundry can settle on the heater to cause
odors. It is not a sign of malfunction, so
free free to use the machine.

Smell comes from the rubber attached to
the washer door. After using the washer a
couple of times, it will disappear.

The remaining time
display is changed.

Is laundry unbalanced or are
there too many bubbles?

While the washer is operating,
did you switch to other cycle or
select other function?

Depending on the environmental factors
such as water temperature/pressure or
neighboring temperature (season), the
water supply time or washing temperature
can vary. As a result, the overall washing
time will vary (If the washer has the
Drying function, it is also affected).

As you change the washing cycle or add
or remove some functions, the washing
time will vary.
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Symptom

After spin drying,
laundry is still wet.

Cause

Is laundry inclined to one side
during the spin drying process?

Is there too little laundry?

Troubleshooting

If so, it will increase the ground noises

or vibrations. So, the number of rotation
will be reduced automatically for spin
drying, which causes a degradation in the
performance. Evenly spread laundry and
spin dry it one more time.

If so, laundry will be inclined to a certain
side, increasing the noises and vibrations.
As a result, the number of rotations will
be automatically reduced for spin drying.
Collect more laundry and spin dry them
together.

During the Spin Drying
cycle, | hear the
thumping sound and it
repeats stopping and
starting.

Did you classify your laundry?

If laundry is inclined to a certain side
during the Spin Drying process, it

can cause vibrations or noises. To
prevent these problems, its position is
automatically shifted. Divide up your
laundry into different types and spin dry
them separately.

The spin drying time
gets longer.

Is the washing bucket inclined to
a certain side?

If laundry is inclined to a certain side
during the Spin Drying process, it

can cause vibrations or noises. To
prevent these problems, its position is
automatically shifted. The spin drying
time can be delayed by max 30 minutes.
Divide up your laundry into different types
and spin dry them separately.
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PRODUCT ENERGY EFFICIENCY CLASS DISPLAYS

According to the efficiency management material operation rules under the Act of Energy Use Rationalization, the
energy efficiency class is determined by adopting a proper testing method to examine the amount of electricity and
water used to wash the nominal amount of laundry in the Standard cycle.

In the actual washing cycle, depending on the type and amount of laundry, more electricity and water (per unit) can be
consumed than indicated by the energy efficiency class.

PRODUCT WARRANTY

The quality warranty period is based on the standard for resolving consumers disputes posted by the Fair Trade
Commission.

Model name Quality

Date of purchase

warranty
period of
1 year

@ LG X%}

128 Yeouidaero, Youndeungpo-gu Seoul City
(20 Yeouido-dong Youngdeungpo-gu Seoul city)

When you request a repair service, you need to present this warranty indicating the date of purchase. This warranty
is required when you want to receive a good service, so keep it in a safe place.

1.
2.

The content of this warranty guarantees the benefits of warranty for the product.

Free quality warranty period starts from the date of purchase. So, mark down the date of purchase (If the date
of purchase is not confirmed, then we assume that the quality warranty period starts 3 months after the date of
manufacturing or custom clearance).

. If you use a household product for the sales purpose or as the sales means or if you use it in an abnormal

environment, the free quality warranty period is reduced by 50 % .

. This warranty cannot be issued again.
. If an additional contract exists for supplies (procurement, host, single product), then the main contract governs

the warranty details.

Period of owning main parts

L= o= PP PR PP 6 years

Quality warranty period for main parts

LA TS] L= S o o (o SRS URUSTRPR 3 years

(The free warranty period for the motor, a main part of washer is three years according to the standard for
resolving consumers disputes but we guarantee 10 years of free warranty for DD motors. But the travel expense
is charged.)

59



STANDARDS FOR RESOLVING CONSUMERS DISPUTES

STANDARDS FOR RESOLVING CONSUMERS DISPUTES

Damage types

Compensations

Within the warranty
period

After the warranty
period

If a repair service is required as a functional or
performance error occurs in the normal condition of
use within 10 days from the date of purchase

Product replacement or full
refunds

Charged repairs

If a repair service is required as a functional or
performance error occurs in the normal condition of
use within 1 month from the date of purchase

Product replacement or
free repair

Charged repairs

If a repair service is
required as a functional
or performance error
occurs in the normal
condition of use within
the warranty period

If an error occurs

Free repairs

Charged repairs

If it cannot be repaired

Product replacement or full
refunds

Charged repairs

after the date of purchase

If it cannot be replaced Full refunds Charged repairs
If a major repair is
required within 1 month Full refunds Charged repairs

X If an error occurs again after the second time of repairing the same error within the
warranty period, or if an error occurs again after the four times of repairing various
faulty parts within the warranty period, it is deemed that a repair is impossible.

If the company lost the product that the consumer
returned for a repair service

Product replacement or full
refunds

Refund amount is obtained
by adding 10 % to the
depreciated fixed costs
(max: price of purchase).

A damage caused by
not having necessary
repair parts within the
period of owning main
parts

If a repair service is
required as a functional or
performance error occurs
in the normal condition of
use

Product replacement or full
refunds

Refund amount is obtained
by adding 5 % of the

price of purchase to the
depreciated fixed price (If
depreciated price <0, then
assume 0).

If a malfunction is caused
by the customer's
negligence or fault

Product replacement after
collecting the fees for
charged repair service.

Refund amount is obtained
by adding 5 % of the

price of purchase to the
depreciated fixed price (If
depreciated price <0, then
assume 0).
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STANDARDS FOR RESOLVING CONSUMERS DISPUTES

Compensations

Damage types Within the warranty

period

After the warranty
period

Product replacement (If a
) special conveyer is used,
A damage caused during the conveyance. ) ) : NA
we will exercise the rights

to ask for compensation).

A damage caused while the company installs the

Product replacement NA
product

The compensation standard above is based on the standard for resolving consumers disputes posted by the Fair

Trade Commission.

Any issues not discussed above will be governed by the standards for resolving consumers disputes.

Customer center (charged by callers): 080-023-7777

Device washing, adjustment or instructions for use are not in the scope of malfunctions.
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REGARDING THE CONSUMER SERVICE

Consumer's rights

Customer has the valuable rights to receive free services for any malfunctions occurring while using the product for
one year after the date of purchase. The free warranty period only applies to the Korean territory. But if a malfunction
occurs due to customer's negligence or natural disasters, then service will be charged even within the free warranty
period.

Responsibilities for Charged Service (Paid By Customers)

In the following cases, a service will be charged even within the free warranty period.

If a metallic aline substance such as coins, pins, pens, or memory wire enters into the product to cause malfunctions
If you drop the product, or impacts cause damages to the product or functional malfunctions
If due to customer's negligence, liquid such as thinner or benzene damages or deform the product exterior

If a malfunction occurs as the result of using non authentic LG Electronics parts (To get authentic LG Electronics
parts, contact the nearby LG Electronics service center).

If you want to replace a consumable part that is supposed to wear out during the period of use

If a malfunction occurs as a customer uses the wrong voltage

If a part is lost or damaged as a customer disassembles the product on their own

If simple adjustments are required without disassembling the product or if the product function needs to be explained

If a malfunction occurs as the result of failing to obey the ‘SAFETY PRECAUTIONS’ of the LG Electronics user
manual. Always follow the ‘SAFETY PRECAUTIONS'’ to use the product for a long time (If you request a repair
service when there is no malfunction, fees will be charged. So, carefully read this manual).

If a malfunction is caused by natural disasters such as thunders, fire, flooding, salt water, gas or earth quakes
If a malfunction is caused by a customer's negligence
If you request a service when the circuit breaker goes down nut there is nothing wrong with the product

If the power consent is bad, if the power plug is not inserted, if a malfunction is caused by external factors such as
clogged drain holes or freezing in the winter

If a malfunction occurs due to the bad power supply or connector failures

If the original installation location is shifted as a customer requests, or if the product is installed again after moving to
a new place

If a malfunction occurs after someone other than an LG Electronics serviceman repairs or remodels the product

If a service is requested due to other company products failures even if a customer requests a service with LG
Electronics parts

If a service is requested without fully understanding the exterior defects when a customer purchased a product
displayed on floor

If the water supply is cut off because a customer closes the faucet or the water company stops it
If a malfunction occurs after using the product for other purposes than washing (removing grain shells)

If water is not drained because a customer did not clean the drain pump net

62



PROCEDURE FOR DISPOSING ELECTRONICS WASTES

If You Purchased a New Product

If you purchased a new product from the LG Electronics shop, then the old electronics will be disposed for free when a
new product is delivered.

Simple Disposal

If you want to dispose a large sized electronics wastes, then call the resident center or waste disposal company.
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@ LG

LG Electronics service center telephone number

To report complaints or troubles, call (nationwide)
1544-7777,1588-7777

* Before making a call
Make sure that you know the product model name,
trouble status, telephone number and address to receive
prompt service.

* When making a call
Select the product correctly according to the instructions
on ARS, You will receive the best service from our special
consultant for that product.

Customer center (suggestion or complaints) 080-023-7777

Life's Good

Internet service request

www.lgservice.co.kr

* If you use the internet service, you can conveniently get
self diagnosis, service request at the desired time/date
and real time PC remote consulting service.

* If you request a in-house service on the internet, we
will give you discounts on your repair service (Subject
to change depending on the circumstance of the
company).

Consumer Centered Management

This certification mark indicates products
and services from customer oriented
ABXENZ
swpes (#2202 Evaluated by the KCA and certified by the
FTC. (www.kca.go.kr)

companies that value their customers most.

ey What is an excellent Korean service company?

Under the supervision by the KOAS, the system
gives prizes to companies with good service
quality and customer satisfaction so that they
can be publicized as excellent companies.

EYE
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BIEN PHAP AN TOAN

Cac dau hiéu an toan sau day dwoc str dung dé ngan chin méi nguy hiém bat ng® hoic thiét hai trwéc
th&i han bang viéc sir dung san phAm mét cach an toan va dung cach.

Cac bién phap an toan dwoc phan loai thanh ‘canh bao’ va ‘than trong’ va chiing cé nhivng an y sau day.

Biéu twong dwoc sir dung dé thu hat sw chi y clia ban déi véi cac vat va thao tac cé thé gay nguy
hiém. Khi nhin thay biéu twong nay, ban can phai doc ky va lam theo hwéng dan dé tranh nguy
hiém.

A Canh bao - Néu ban vi pham chi dan nay, né cé thé gay ra chan thwong nghiém trong hodc ti
vong.

A Than trong - Néu ban vi pham chi dan nay, n6 c6 thé gay ra chan thwong nhe hoéc thiét hai cho
san pham.

Thiét bi nay phu hop véi tiéu chuan ho gia dinh EMIF (hang B). N6 chl yéu danh cho viéc st dung tai ho gia dinh va
c6 thé dwoc str dung trong tat ca khu vuc.

Thei gian khuyén cao vé sir dung an toan: nam niam

Néu qué thoi gian khuyén céo vé st dung an toan thi tai nan co thé xay ra do méi truerng st dung hodc san pham bi
hao mon. Ban dwoc khuyén cao kiém tra an toan trong khodng thoi gian khuyén céo vé st dung an toan. (Day 1a mét
dich vu tinh phi.)

( /\ Canh bao )

Lién quan dén Lap dit

Khéng dworc 1ap dat san X 1= Khéng dworc I&p dat san
pham gan nguén nhiét hay @ pham & noi tiép xtc véi
dat mot ngon nén dang bong béng nwéc hoac
chay, thudc la dang chay

muwalgié chang han nhw
hodc nhang vong chéng bén tam.

mudi 1&n trén san pham. o C6 thé xay ra chay hoac dién

o C6 thé xay ra chay hoac bién giat.

dang san pham. o Ong cao su déng bang dudi

khéng do vao mua dong co
thé gay ro ri nwéc.

Lap dit san pham & noi — Cé dinh 6ng thoat nwéc -

ban cé6 thé dé dang g& bé @ [e] mot cach chac chan. @
phich cam dién. Khi ban vé d o Nudc co thé ban tung toe, R
sinh hoac khéng str dung gay ra dién giat. %//

san pham trong mot thei

gian dai, hay chac chan

thao phich cam dién.

o C6 thé xay ra chay hoac dién
giat.
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Khi di chuyén hoac lap dit
san pham & moét vi tri khac,
can cé6 ky sw dich vu tip
mét trung tam dich vu cua
LG Electronics hé tro’ lap
dat va kiém tra san pham.

o L&p dat san phdm khong
dung cach co thé gay chay
hoac hong san pham.

Khéng dworc 1ap dat san

phdm bing cach day né sat

vao twong.

o Phich c&m dién hodc day
dién bi hdng co thé gay chay
hoac dién giat.

dan dién, dé ngan dan dién,
hay tham khao "Lap dat
khung chéng dan dién" va
chac chan réng ban phai
lap diat khung chéng dan
dién.

Trong trwrd'ng hop may giat

SN

o Didu nay cd thé gay ra
dén dién khi san xuét hoac
thwong tich.

Lién quan dén Cong suat

San pham nay chi danh cho

ngudn dién 220 V. Vi sw

an toan cua ban, trwéec khi

cam phich dién, hay chac

chan dat né xuéng dat hoic

két ndi né v&i mot bd ngat

mach.

e Truc tric san phdm hodc ro ri
dién c6 thé gay ra giat dién.

Khéng dworc tw y diéu

chinh day dién.

o C6 thé xay ra chay hoac dién
giat.

Cam phich cam dién sao
cho cac day dién hwéng
ngwoc xudng.

o Néu ban két néi né theo
hwéng nguoc lai, mot vét cat
vao day dién co thé gay chay
hodc giat dién.

Str dung 6 dién riéng cho

san pham va khéng dwoc

str dung mét & dién cho

nhiéu san pham.

o Cb thé xay ra chay hoac dién
giat.

Khéng dwoc st dung 6

dién mé rong ma phai st

dung 6 dién riéng cho may

giat khi ban két néi dién.

o C6 thé xay ra chay hoac dién
giat.

AC 220V
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Khéng dwoc dé day dién

bi chén hoac bj cat b&i mot

vat nang.

o Co thé xay ra chay hoac dién
giat.

Khi day dién hoic phich
cam bj héng, hodc cac 16 6
cam dién bj I6ng léo, nglrng
str dung san pham va goi
dén trung tam dich vu LG
Electronics ngay lap turc.
o Tiép xuc I8ng 180 c6 thé gay
giat dién, ro dién hoac chay.

Néu phich cdm ngudn bi
ban hoidc wét, lau bang
khan kho.

o C6 thé xay ra chay hoac dién
giat.

Cam day ngudn dién ngap

dau mot cach chac chan.

o C6 thé xay ra chay hoac dién
giat.

Khéng dwoc cham vao
phich cdm bang tay wét.

o Co6 thé xay ra giat dién.

06

Rut phich cdm bang cach

gitr chac phich cam ch

khéng phai day dién.

o Néu ban kéo day dién, day
16i c6 thé bj bung ra, gay héa
hoan hoac giat dién.

Quan ly méi trwwo'ng xung

quanh dé khong tich tu rac

thai tir vat nudi, chuét hoac

con trung (gian, rudi, rép

v.v...) bén trong san pham.

o Day dién c6 thé bi hdng hoac
chay c6 thé xay ra.

Khéng dé dong vat nho

hoac vat nuéi nhai day

dién, voi nwéc.

o Dong vat co thé bi giat dién
hoac c6 thé 1am héng san
pham hodc tai san.

Lién quan dén Str dung

Khi vé sinh, khéng dwoc

phun nwéc trwe tiép 1én

san pham.

e C6 thé xay ra chay hoic dién
giat.

Khéng dwoc nhan nat bang
vat sac nhw dui hodc dinh
ghim.

o Cb thé xay ra giat dién.

X

X,
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Khéng dwoc thao rovi, stra

chira hodc bién déi san

pham, trir khi dwoc thwe

hién bé&i ky sw dich vu

cua trung tdm dich vu LG

Electronics.

o Co thé xay ra giat dién, chay
hodac truc trac.

Khi khi gas bi ro ri, khéng

dwoc van hanh san pham

hodc day cap dién. M& clra

s6 va théng gi6 trong nha.

o Tia Itva dién co thé gay chay
hoéc nd.

Khéng dwoc dé tré em

hoac tha cwng cua ban lot

vao bén trong may giat.

o Lam vay c6 thé gay ngat the
hoac chét dudi.

Khéng dwoc dé con ban
dén gan san pham khi né
dang chay.

o C6 thé xay ra chan thwong.

Khéng dwoc dé tré em
hoac thu cwng cta ban leo
Ién trén san pham.

o Nga c6 thé gay thuwong tich.

Khéng dwoc dé tré em

hodc thu cwng cta ban leo

Ién canh ctra may giat.

o Nga c6 thé gay chén thuong
hoac lam cho san pham bi
lat.

GAS Ir[ UU

X
i@@

Khéng dwoc str dung chét

tay rtra c6 tinh chat hoa

tan.

¢ Khi gas doc hai, hdng hoc
cac bd phan ctia san pham,
chay, nd co thé xay ra.

Khéng dwoc str dung khi
dé chay hoic vat liéu dé
chay (benzen, xang, dung
moi, ddu mé hoic rwou)
gan san pham.

o C6 thé xay ra chay né.

Trong qua trinh giat & nhiét
dé cao, dung hoic say kho,
ctra kinh ho#c phan trén
clia may giat rat néng. Vi
vay, khong dwo'c cham vao
chung.

o Lam vay co thé gay béng

ho&c tdn thwong.

Néu day cuia san pham bi

ngam nwé&c, khong dwoc

bwéc vao phong giat.

o C6 thé xay ra chay hodc dién
giat.

Néu san pham bi ngap

nwéc, hay lién hé véi trung

tam dich vu LG Electronics

dé tién hanh thu tuc.

e C6 thé xay ra chay hoic dién
giat.
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Khéng dwoc cho cac chat X P
lidu giat dinh khi hodc vat :
liéu dé chay (benzen, xing,
dung méi, dau dong vat,
dau thwe vat, chat lam sach
kho) vao may giit.

o Lam vay co thé gay ra phan
&ng héa hoc, chay, nd.

Néu ban phat hién c6 am Q> "ty
thanh la, mui hoac khoi tir 2
san pham, hay rut phich @?‘ ]
cém dién ngay lap tic, lién I\V\j
hé vé&i trung tam dich vu
LG Electronics va lam theo
hwéng dan caa ho.
o C6 thé xay ra chay hoac dién

giat.

Néu 6ng xa va 6ng cap
nw&c bi dong bang trong
mua dong, hay lam tan gia
trwére khi str dung.

o Didu nay c6 thé gay ra chay
hodc giat dién. M6t bo phan
6 thé bj dong bang khién
cho san phdm c6 thé khong
hoat dong hoac tudi tho cla
san pham co thé bj gidam bét.
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Lién quan dén Thai bo

Thai bé cac vat liéu déng

géi (vinyl, xép) ding cach

ngoai tim vé&i clia tré nho.

e Vat liéu déng goi co thé gay
ngat thé.

Khi thai bé san pham, hay

rat cac phich cam dién va

hiy cac nat bam cua san

pham.

¢ Viéc tai str dung cac san
pham d4 thai bd c6 thé gay
ra hda hoan hodc dién giat.

Khi thai bé san pham,

trwée tien hay hay thiét bi

khoéa cua cira.

o Néu tré bj khda bén trong
may giat, bé co thé bi ngat
tho.

©:
X



( /\ Than trong

Lién quan dén Lap dat

Khi cai dat hoac di chuyén

san pham, cin mot nhom it
nhét hai ngwoi dé dam bao
an toan.

[Si

o Néu san phdm db hoac ban
bi s&n pham dap vao ngudi,
ban c6 thé bj thuong.

i

e aad

Lap dit san pham trén san X
viPng chac va ndm ngang. X

o Co thé xay ra rung hoac

©

tiéng on. ~N—
Khong dworc lap dit san
pham trong xe cam trai, tau x % !
hoac may bay. T
. A Ive “n . 2 ﬁﬁ
o Khi muon biét liéu ban co thé © ©

st dung san pham trong mét
diéu kién cu thé hay khong,
hay lién hé v&i trung tam
dich vu LG Electronics gan
nhét cla ban.

Hay chac chan rang dau
vao nwéc lanh va nwéc
néng khong bi hoan dbéi.

o Néu bi hoan dbi, diéu nay cé
thé gay ton thwong va truc
tric dbi voi san pham.

Lién quan dén Str dung

Khéng dwoc cho dong vat
séng nhw tha cwng cua ban
vao bén trong san pham.

o Co thé xay ra chan thuwong.

Khi voi phun hoi nwéc
dang nha hoi, khong dwoc
dé mét phan co thé cha
ban chang han nhw ban tay
hoac ban chan cham vao
hoi.

o Hoi nwéc néng co thé gay
boéng.

Khéng dwoc dé tay, chan
hoac vat kim loai & phia
dwéi san pham.

e C6 thé xay ra chan thuwong.

Khi mé& hoac dong cira may
giit hodc hép dwng chat
tay ritra, chu y tranh dé ban
tay cua ban bi mac ket.

o Co thé xay ra chan thuwong.

Khoéng dwoc mé clra may x
giat khi may dang hoat
dong. E @
o Cb tinh mé clra co thé gay @
tdn thwong co thé hodc 1am
héng san pham.
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Khi giat cac loai dé may

mac c6 tinh nang nhw hang

’ dét chéng tham, ban phai
st dung chu trinh giat ap

Khéng dwoc dit bat cv vat X
gi Ién trén san pham.

l/g
e N

o D& vat c6 thé roi xudng trong
khi hoat dong, gay thwong

[©)

tich.

Trong qua trinh giat séi,
gidt hoi, loai bé nép gap
hoic vt khé, ctra kinh trén
cling clia may giat sé rat
nong. Vi vay, khéng dwoc
dat bat ctr vat gi lén trén
no.
o Lam vay c6 thé gay ra hw
héng hoac bién dang chét
ligu.

Nwéc xa ra ¢6 thé néng.
o Cham vao nuéc cé thé gay
bdng.

Chi str dung san pham dé

gidt do.

o Néu ban st dung sén pham
dé giat giay hoac dé say kho
thuc phdm, rung bat thuwong
c6 thé gay tén thuwong hodc
lam hdng san phdm, twéng
hoac san.

10

dung cho hang may mac cé

tinh nang. (quan ao trwot

tuyét, 40 mwa, o thun
tham mo hoi, dé thAm mau,

dd mic dé danh ca, bia ta,

rém ctra, vo xe dap, vo 0 to,

bia ném, tAm ném hodc tui
ngu).

o Néu ban st dung chu trinh
giat chung, rung bt thwong
c6 thé gay tdn thuwong hodc
héng héc san pham, twong,
san hodc quan 4o.

Néu ban can phai mé ctra
may giat trong trwong hop
khan cép, hay kiém tra xem
c6 nwéc bén trong may giat
khong va xa nwéc ding
cach. Chi mé canh ctra khi
ban str dung nwéc lanh.
e Cham vao nuéc cé thé gay
béng.

Khéng dworc treo 6ng thoat

nwéc trén ban riva.

o Néu may giat chay nuwédc
nhidu hon Iwu lwgng ma bén
c6 thé thoat thi co thé gay ro
r nwoc.

Khéng dwoc giat vat dung
dinh mau vé&i cac san pham
héa chat nhw dau, kem
hoic thuéc nwéc dwoc siv
dung & tiém massage, tiém
cham séc da, tiém lam dep
hay tiém cat téc.
o Mbt phan ¢ thé bi bién
dang, gay ro ri nwoc.

ey

X

@
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Khéng dwoc lau hoac phu

l1én bé mét cha san pham

bang chét tay rira dang

I6ng hodc thudc tay (thuéc

tay clo, thuéc tay oxy, v.v...).

o Néu bé mat ctia san phdm
dwoc nhudm béng thube tay,
I&p son c6 thé bi an mon
hodc d6i mau.

Sau khi vé sinh, hay tat voi

nwéc. Bat voi nwéc lai va

kiém tra tinh trang két n6i

cuia 6ng cap nwéc trwéc

khi vé sinh.

o Néu vit clia 6ng cap nuwéc bi
Idng l&o, né c6 thé gay ro ri
nwoec.

Trong chu trinh giat nhiét

db cao, say kho hoic soi,

hay kiém tra xem liéu giat

c6 phu hop véi nhiét do

cao hay khong (bong, ta).

o Viéc d6 co6 thé khién db giat
bi co lai hodc bién dang.

Khong dworc gidt dé mau

trdng hodc c6 mau cung dé

mau den vi c6 thé gay phai

mau.

o Viéc d6 co thé khién db giat
bi d6i mau.

Khi hop chét tay rira dwoc

lay ra, khong dwoc van

hanh may giat.

o Lam vay co thé gay ro ri
nwée.

X [T
ON
)

D

X
I

Khéng dworc truce tiép thoa
chét tay rira hodc chat lam
trang lén quan ao.

o Lam vay c6 thé khién db giat
bi mat mau.

Khi mé voi nwéc mot 1an
nira, trwéc tién hay nhan
nat M, nat S=/ LA HX|
va van voi nwéc vao tir tir.

o Khong khi c6 thé bi ket trong
éng va duerng ng cAp nuéc,
gay hong hoc cac bo phan
chinh hoac ro ri.

Kiém tra xem cé thé giat
loai do giat trong quy trinh
giat d6 hay khéng.

e Viéc d6 co thé 1am héng san
pham hoac dd giét.

Str dung chét tay rira hoic
chét lam trang danh riéng
cho viéc giat.

o Néu khong sé co thé lam
héng san pham hoéc db giat.

Khi stra chiva san pham,
chi dwoc thay thé cac bo
phan béng phu ting LG
chinh hang.

e S dung bd phan khéng phai
phu tung LG chinh hang cé
thé 1am gidm hiéu suét va rat
ngén tudi tho ctia san pham.
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Khéng dwoc sir dung chéat X
lam trang c6 chira cac hop
chét Iwu huynh.

8 )

Hop chét ty
ueu hunh

o Lam vay c6 thé gay an mon
b6 phan.

Thao ruét caa dém, gbi
hoac tham ngbi va chi giat
phan vé. <
o Didu do c6 thé 1am hdng san
pham, twdng, san nha hodc
dd giat. Tung bét thuwerng c6
thé gay tén thwong.

Néu san pham dworc giao
vao mua dong hoac vao luc
nhiét d6 dwéi khong do, ]
khong dwoc van hanh san [\ —— -
pham ngay sau khi l&p dit.

o Néu mot bd phan bi déng
bang, bd phan dé cé thé
khéng hoat déng dung cach,
lam héng mét phan hoac
toan bo san pham.

Sau khi két ndi cac éng cap
nwéc, hdy van voi nwéc va
kiém tra xem c6 ro ri nwéc
khéng trwée khi van hanh. ‘
o RO ri nwéc co thé gay thiét

hai tai san.

Sau khi may giat dwoc giao,
hay thao bé cac buléng c6
dinh & phia sau trwéc khi I I
str dung.
o N6 c6 thé gay ra truc trac
san pham hoac tiéng on.
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LAP DAT

Tén cac BO phan

Hinh thirc ctia may giat c6 thé thay ddi tuy theo tirng dong may.

Ong cap nuéc

Bu-6ng cb dinh

Phich cam dién

Hop dwng bot giat

Bang diéu khién chirc nang
Léng giat

clra may giat

Ong thoat nwéc

Van xa nwéc thira

B6 loc bom xa

N&p dwdi chan may giat
Chan diéu chinh do cao
L6 théng hoi

Dau cép nuwdc lanh

@EEFRAAALALUWAREHEEUEN W ME

DPau cAp nudc nong

2 bng cép nuwéc 2 ghé chéng truwgt Chét ¢b dinh chin céac phich cdm

(Nwde lanh mau xanh, nwéc néng

mau da cam)
- 2
~ (&=
(e S
Dau néi bng cap nwéc Cole

Phu kién Can thiét dé Lap dat B6 sung May giat Long ngang

9 =
(TMID ==
Dau néi bng xa nuédc Dau nbi 2 khung chdng dan truy&n 2 bng cép nwéc
éng cép nuoc (Nwéc lanh mau xanh,

nwdc néng mau da cam)

o Cac bd phan khac nhau c6 thé phu hop véi tivng dong may.
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Lwa chon Vi tri Lap dat

Lwa chon mét vi tri dé 1p d&t may giat cta ban.

o L&p dat may trén mot bé mat virng chéc va bang
phang. Néu khong c6 thé gay rung va tiéng on.

o Chéc chan radng may cach twéong phia sau it nhat
10cm va cach twéng bén it nhat 2cm. Phia trudc
may can phai dé tréng dé& mé clra.

77 7

@ @

e e ol

10 cm 2cm 2cm
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Thao bé cac Bu-16ng Co6 dinh

St dung co 1&, thao bén bu-16ng cb dinh & mét sau
may va bit kin cac 16 bét bu-long béng nat nhya.

o Khi van chuyén may giat, can phai I&p lai cac bu-léng
cb dinh nay d& bao vé may. Vi vay, hay dé ching &
mét noi an toan.

Nhirng diéu can biét

o Sau khi thao bé cac bu-1dng ¢b dinh & mét sau may,
ban can phai can béng may. Néu khéng, tiéng én va
rung déng nghiém trong cé thé gay ra tryc trac.



Lap dit Khung Chéng Dan truyén
(Commencer)

Khi ban I8p dat khung chdng dan truyé&n, hay lam theo
céc budc trong hwéng dan I8p dat va tién hanh nhu
sau.

Tham khédo hwéng dan 13p dat va kiém tra cac vi tri
khung.

Céac dong bBanh
dau vj tri Khung

Hwéng dan lap dat

Sau khi g& mang bao vé tr bang keo hai mat gan
lién v&i khung, hay cb dinh no trén mat dét.

Khung

B <z
®
Mang bao vé dinh
hai mat

3 Gan hai chan ctia mét sau may vao céc 16 khung.

%
& Céanh bao

o DAi v&i may gidt commencer, ban phai lap dat khung
chbng dan dién. Néu khong cé thé gay dan truyén
dién qua san phdm hodc thuong tich.

Céan bang
Néu khéng c6 B diéu chinh Chiéu cao
Tw ddng

Trwdc tién, hay kiém tra khodng tréng gitra bdn

chan thang bang va mat san, va s dung co lé dé
can béng may.

2 Sau khi cac chan thdng bang dwoc diéu chinh, hay
¢ dinh dai dc mdt cach chac chan.

—

Dai ¢ ¢b dinh —=
Céc chan
cua B dieu
chinh Thang
bang

Néu nhw c6 Bo diéu chinh Chiéu cao Tw
dong
Diéu chinh chiéu cao clia cac chan thang bang con lai

cho dén khi bd diéu chinh chiéu cao tw déng & phia sau

bén phai dat chiéu cao 2~5 mm.

o Hay chu y dé& dadm bao ring bd phan diéu chinh chiéu
cao ty dong khdng bi nang 1én so véi mat dat hodc bi
ép xudng mat dat qua manh.

o Dé diéu chinh dd cao, néu ban théo bu-léng tir cac
chan diéu chinh chidu cao tw dong, né cé thé gay ra
truc trac.

—

Q] JC

2~5 mm
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Néu bo diéu chinh chiéu cao tw dong bi nang 1&n khai
mét d4t, nha chan diéu chinh thdng bang & phia dwong
chéo déi dién cho dén khi dat dwoc mot chiéu cao thich
hop.

Néu bo diéu chinh chiéu cao tw dong hoan toan bj ép
xubng mét d4t, nha hai chan didu chinh thdng bang
theo cac buwéc twong tw, sao cho bé didu chinh chiéu
cao ty dong dwoc nai léng.
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Lap dit cac Ghé Chong Trwot

Lap dat cac ghé chéng trwot trén san wét nhw trong
phong tam.

1

Lau sach phan san dé 1&p dét.

e Lau sach ndm méc hodc réu trén san nha.

o Néu ban I&p dat cac ghé chbng trwot khi chua
lau sach nwérc, né cé thé lam truot nga. Vi vay,
hay chac chan lau sach nwéc.

Gan cac bé mét tiép xuc ctia ghé chdng truot

xuéng san.

o D& dat hiéu qua tét nhat, ban can 1&p dat cac
ghé chéng trwot vé phia chan bén trai/phai cia
mat trwdc may.

o Néu kho ma lam dwoc nhu vay, hay gan no vé
phia chan trai/phai ciia mat sau may.

Bé& mét chdng truot

Bé mt tiép xtic

Lap dat san pham vé phia xu xi.

Trong khi gan, may c6 thé khéng con duoc gitr
thang bang. Vi vay, sau khi gan, hay kiém tra xem
may c6 thang bang khong.



Két n6i Ong cap nwéc
Tach Ong cap nwéc

Trwéc khi thuc hién két néi, tach dng cp nwéce trong
diéu kién van chuyén. Néu khong thi sé& khéng thé néi
hoan chinh, gay ro ri nwérc.

1 Xoay dau néi ngwoc chidu kim ddng hd dé tach né
ra khéi thiét bj ghép trung gian.

Thiét bi ghép

Thiét bi ghép
trung gian

2 Trong ltc &n nut don bay va nat didu khién xubng

cuing luc, hay kéo né xudng dé tach éng cp nuoc.

o Néu khong thi s& khong thé ndi hoan chinh, gay
ro ri nwéece.

Nut don bay

NUt diéu khién

Nhirng diéu can biét

o Két ndi cac 6ng cap nwéc méi dwoc cung cap trong
hop san phdm. Ong cii c6 thé gay ro ri nwdc. Khdng
dwoc st dung bng ci.

o Néu can n6i dai 6ng cAp nwéc bang cach két ndi voi
dau ndi éng cap nuwéc, ban can mua thém éng tir
trung tdm dich vu cla LG Electronics.

e Trong trwéng hop vi tri 1&p dat may bj thay dbi hodc
ban chuyén d&n nha méi, hay gii lai thiét bi ghép,
thiét bi ghép trung gian va thiét bi ghép trung gian loai
vit & mot noi an toan.

o Néu ban da chon nhiét dd nwoc thay vi nwéece lanh,
ca nwéc néng va lanh sé dwoc cung cp. Néu chi st
dung nwéc néng hodc nwéc lanh, ban phai két ndi voi
ngudn cung c&p nwéc lanh. Voi con lai ¢ thé dwoc
két ndi v&i 6ng dang duoc str dung bang cach st
dung mot thiét bi ghép, va tdng chidu dai 6ng c6 thé
dwoc ngi rong.

e Ap luc nuéc phai trong khoang 30~1000 kPa.
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Két néi Ong cap nwéc véi Ong tron
Khi cai dat mot 6ng cap nuwéc, kiém tra hinh dang cla
voi nwéc va két ndi nhw sau.

1 Diéu chinh vit ¢b dinh cda thiét bj ghép.

o Diéu chinh bén vit cb dinh cia thiét bi ghép cho
phu hop véi kich thwéce ctia voi nudc. Néu voi
nwéc Ién thi loai bé bang diéu khién trwéc khi
thuc hién diéu chinh.

Vit dau
tron loai

Puong kinh voi
nwédc ngoai

N—
“ Vit dau 7
tron loai
nho

2 Gan cb dinh mot thiét bi ghép 1&n voi.

o Hay chac chan rang vit d4u tron loai to phai dbi
dién véi twéng dé giodng cao su trong thiét bi
ghép duoc gén chat vao voi.

o Sau khi xoay 2 chiéc vit dau tron loai to bang tay
cho d@én khi cham t&i voi nwéc, str dung xoén vit
dé cb dinh hai vit dau tron loai nhd.

Thiét bj ghép

Gioang cao su Vit dau tron loai to

3 Két nbi mot thiét bi ghép trung gian véi dau ndi.

o G& nhan dan cb dinh va xoay thiét bj ghép trung
gian theo chiéu kim ddng hd t&i khi g&n chat
trong khi van dam bao réng dau vit van duoc
gi» nguyén. Néu ban khong ¢ dinh né mét cach
chéc chan, né cé thé gay ro ri nudc.

Thibtbighép ~ —bS=

Thibt bi ghép —S 4 L Nhan dan cb dinh
trung gian =
L= 4
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4 Trong khi &n nGt don bay va nat didu khién cla
éng cép nuadc cung luc, két ndi nd véi thiét b ghép
trung gian.

o Ban s& nghe thay tiéng lach cach khi ndi xong.

Thiét bj ghép —<
trung gian 1 ~
(©O¥~ Nim cam 4n
Nt diéu khién

5 Sau khi néi cac éng cap nwéc véi voi nwéc, bat voi
nwéce lén.
e Sau khi néi éng cp nuéc véi voi nuwéc, dé nwéc
chay dé loai bé tap chét bén trong 6ng nudc.
Sau do, tat voi nwéc mot 1an niva.

6 Sau khi néi cac 6ng cap nwéc véi may, bat voi
nuwoc.

o Nbi van nuéc lanh (mau xanh) véi dau cip nuwéc
lanh v& van nwéc ndng (mau cam) véi dau cap
nwé'c nong.

o Néu ban nbi ma khéng cé giodng cao su thi c6
thé gay ro ri nudc.

o Néu ro rf nwéc, hay bat dau kiém tra lai tiv dau.

o Néu ban chi c6 mét voi nwéc, hay ndi né véi
ngudn c&p nwéc lanh. Sau khi ndi, viéc cung
c&p nwéc co thé dirng lai trong khoang ba phut
dé may tinh xac dinh xem d6 13 nwéc lanh hay
nwdc nong.

%ﬁ |ng cao su

Dau clp- Bl

nwoc lanh =7\

Dau cép nuwéc
néng



Két n6i Ong cap nwérc véi Voi loai vit c6
chét
Néu khong c6 éng cép nudc loai vit trong goi san phdm,
nhan vién phan phdi hoac 1&p dat s& cung cAp mién phi
cho ban.
1 Gonim khéi dau voi nudrc.

o Sau khi tach ndm khai dau voi nwac, g& ra cho

dung cach.

2 N&i thiét bi ghép trung gian loai vit v&i voi.

o Néi thiét bj ghép trung gian loai vit sao cho dau
vit van duoc gitr nguyén. Néu khéng duoc van
chét, né co thé gay ro ri nudc.

o Déi v&i cac budc tiép theo, hay tham khao cac
buac tir 4 dén 6 trong phan Néi Ong cép nuwéc
voi Voi nwdce hinh tron.

N6i Ong cap nwéc véi Voi loai vit cé chét

Loai nim

Théo nim khéi dau voi nwéec.

o Déi v&i cac budc tiép theo, hay tham khao cac budc
tlr 2 dén 6 trong 'Nbi Ong cap nuéc véi Voi nwéc
hinh tron'.

felin
v

Loai vit

Théo bang diéu khién bén trong dau néi.

o D6i v&i cac budc tiép theo, hay tham khao céac budc
tir 2 dén 6 trong 'N&i Ong cép nwéc véi Voi nude
hinh tron'.

Hwéng dan

N6i Ong cap nwérc véi hai May giat
Trong trwdng hop can lap mot may gidt bd sung, ban cé
thé str dung cac phu kién can thiét duéi day dé néi cac
éng cép nwéc véi hai may giat.
Tach 6ng cap nwéc clia may giat hién cé bang
céch g& ndi voi voi nuéc.
o D& biét thém chi tiét, hay tham khao "Tach Ong
cép nwéc".

7— Thiét b ghép trung gian

Nt diéu khién
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Mé& géi phu kién dung dé Iap d&t may giat bd sung

va tim 8ng cAp nudc va néi n6 véi may giat bd

sung can I&p.

o D& biét thém chi tiét, hay tham khao "Két néi
Ong cép nwéc".

4 Nbi dng cép nwdc duoc cung cap véi voi nudc.
o D& biét thém chi tiét, hay tham khao "Két ndi
Ong cap nuwoc".

Thiét bi ghép trung gian

Nt diéu khién

Nbi &ng cap nudc duoc ndi vai may gist phu can
lap va éng cap nuwéc dwoc ndi voi voi véi thiét b
ghép trung gian.
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Lap dat Ong xa nwéc

o Ban can phai I&p dat 6ng xa nwdc trén nén dat phéng
va chac chén bang cach tr tir ha thAp. Chiéu cao cla
éng xa nwéc khdng nén cao hon mat dat 1m.

e Trong trwéng hop mot sb loai may, ban can phai day
éng xa vé& dau éng xa nwéc dat & phia sau san pham
va cb dinh moét cach phu hop. Sau d6, ban can tw tiy
ha xudng dé két thuc 1&p dét.

A Thén trong

o Néu ban két néi sai voi dng cip hodc x& nwéc thi co
thé gay ra cac van dé sau.

- R& ri nwéc & mbi ndi dng cap nwéc phia may gist
- RO ri nuwéc & mbi ndi dng c&p nwéc phia voi
- Hw hai may bom xa

o Néu vj tri 1&p dat éng x& nwéc qua cao hodc bi bé
cong hodc ép chat, hodc néu dau dng bj chim trong
nuwc thi ¢é thé 1am can tré viec xa nudce. (D6i véi loai
may gidt c6 ché do say kho, viéc say kho co thé bi
can tré)

N6i Ong xa nwéc véi hai May giat
Nhuw hinh duoi day, hay ndi dng xa nwéc véi dau ndi
éng xa nuéc.

Dau ndi



Nhirng diéu can biét vé noi dat

e San pham nay chi duing véi dién ap 220V. Ban phai
chac chan noi may véi 6 dién 220V dwoc noi dat.

o Khoéng duoc ndi cac thiét bi dién t& khac véi 6 dién
ndi san pham.

o Dé& tranh giat dién do ro ri dién, truwde tién ban phai ndi
dat trwee khi st dung.

Néu & dién cé6 cwec tiép dat

o Néu 6 dién c6 cuc tiép dat thi khong can ndi dét
thém.

Néu khéng c6 dau ndi dat

o Kiém tra xem cau dao dé 1&p chua, néu chua, hay
yéu cau k¥ thuat vién chuyén mon I&p dét rdi str dung
san pham.
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Nhirng diéu can biét trwéc khi sir
dung may giat
Lién quan dén Str dung

o Cac mau may giat LG Electronics hd tro cong suét
dwoc néu trong thtr nghiém do KS thyc hién. Tuy
vao chiing loai va khéi lwong db giat, cong suét danh
nghia c6 thé khac véi cong suét thuc té.

o Khong dwoc st dung vwot qué cong suat db gidt. Néu
I&n hon cong suét danh nghia, hiéu suat may gi&t co
thé giam va may giat c6 thé qua tai.

o Hiéu suét may giat hodc cong suét giat dwoc xac dinh
bang chuong trinh diéu khién dién t&. Vi vay, ngay
ca khi st dung cting mét 1dng gist va cling loai dong
co, mét may giat thudc mau khac ciing cé thé co hiéu
suat hodc cong suét giat khac.

o May giat 1dng ngang LG Electronics hoat dong theo
phwong thirc thac nwéc, trong dé do gidt ngdm nwée
s& roi tir trén xudng dudi.

o May gi&t Idng ngang LG Electronics s dung lwong
nwoc gidt it, vi vay cé thé khdng thdy mét nwéc trong
qua trinh gidt. Nhwng ngay ca nhw vay, dd giat van
dwoc ngdm nudc day di va duoc gidt dung céach.

Kiém tra trwérc khi ste dung may giit

o Ong cAp nwéc co dwoc gan ding vao ngudn nuwéc
lanh va nguon nwédc nong khong?

e Vi nwéc cd mé khong?

e Phich cam dién c6 dwoc cdm dung vao 6 dién khong?

o Ong xa nwéc cé dwoc dat dung khong?

o May gi&t co can bang khéng?

22

S’ DUNG MAY GIAT

Str dung ctra may giat

Mé& cira may giat

e Céach 1: Ndm va kéo tay ndm ndm bén phai clra may
giat.

e Céach 2: Nh&n nit &
sé mo.

A& hoac W2 F£7t. Clra may giat

Pong ctra may giat

o DAy nlra bén phai clra may giat ra hét c&.

A Thén trong

 Né&u ban khéng cho hoan toan dé giat vao léng giat
(qua khéi gioang cao su), gioang cao su cé thé bi
héng va gay ro ri nwéc.

o Né&u vuot qua cong suét giat danh nghia thi co thé sé
gay hu hdng cho may giat hodc cho dd giat.

o Khong dé ket tay & gitra may giat va ctra may giat.
Diéu nay c6 thé gay ra thwong tich.

o Clra kinh may giat bj hdng cé thé gay ra thuwong tich.
Vi vay, khong dwoc van hanh may giat ma hay goi
ngay cho trung tdm dich vu LG Electronics.

o Néu ban c6 ép mé ctra may giat, diéu nay co6 thé 1am
héng bo phan may va gay ra cac van dé vé an toan.

Nhirng diéu can biét

o Néu c6 qua nhidu dd giat trong may hodc néu ban
khong déng hoan toan clra may giat thi sé& c6 thé lam
khoa clra bi hong.

o Néu may giat dang van hanh hoac 2% dwoc hién thi,
ban khong thé mé ctra may gidt. Néu mudn mé clra
may giat, khéng dwoc dung qua nhiéu lwc ma hay nhan
nut 282 hoac W2l £t hoac nut SXHUAHX]. Dam
bao may giat da dirng han réi méi mé clra may git sau
khi d4u hiéu Door Locking (Khéa cira) bién mét.

o Khi man hinh hién thi IlE7E, EEH, hoc mot
dAu hiéu canh bao, trudc tién hay dong clra may gist
bang cach day clra vao hoan toan. Sau d6, nhan nat
SHILMEX.

o Néu xay ra méat dién trong khi may dang van hanh, ban
phai ch& mét lc trude khi ¢ thé mé ctra may giat. (Néu
ban duing chu trinh gidt-dun néng hodc néu ban dang
duing loai c6 chirc ndng sy kho, viec mét dién khi dang
séy kho 1a rat nguy hidm, vi vay khong duoc mé clra
may giat trong trird'ng hop nay.)



Xir Iy D& giat
Dé tranh 1am hoéng vai va khién may truc tréc, hay tuan
theo cac chi dan sau day.

Kiém tra trwérc khi giat

o Kiém tra nhan Than trong khi X(r Iy gan trén db gist va
dam bao rang dé giat dwoc phép gidt nudc.

e Kéo khoa kéo, cai moc va nut va I9n trai trivde khi giat.

e Khong duoc giat vai dinh cac loai dau thuc vat nhw
kem lanh hodc dau xoa bop.

Nhirng diéu can biét

Néu ban diing may gi&t cho cac loai dd giat sau day, dé

giat co thé bj chun hoac bién dang. Kiém tra nhan giat

gill trwde khi giat.

o Db giat gdbm cac loai vai hodc quan 4o truyén thdng
clia Han Quéc

o Db giat kho nhw gidy, san pham da, ca vat, d6 vest
hoac ao khoac

o Db giat c6 cac chi tiét trang tri

o Db giat cé cac nép xép nhan tao

o Db mic ngoai co chat liéu vai soi hodc I&p 16t c6 thé
chuin hodc mat mau khi tiép xuc véi nwée, nhu to, soi
len, to nhan tao hoac soi axetat.

o Cac loai db giat khac co thé bi bién dang hodc mét
mau khi ngadm trong nuwéc (theo nhan giat gid)

o Dé biét thém thong tin vé vai dét hodc hang may méc
ma ban can chu y dac biét khi str dung mot chu trinh
giat cu thé, hay tham khado hwéng dan tai xudng tir
trang web cla LG Electronics.

Loai b6 cac vat la

o Néu cac vat la bang kim loai roi vao may giat, ching
c6 thé gay huw hdng cho dd giat, Iam thaing 16ng giat
va gay ra cac tiéng on I&n. Vi vay, ban phai kiém tra
c&c tli clia dd giat d& xem c6 ddng xu, kep téc hodc
chia khéa hay khéng.

e Trwdc khi stv dung may giat, hay gid bui, dat hodc cat
ra khoi do giat vi ching cé thé lam ban cac quan 4o
sach khac.

o Truwdce khi dung may giét, hay ding mot loai chét tay
dac biét dé loai bd mot phan vét & va bui ban.

Phan loai trwwée khi giat

o Néu quan 4o clia ban c6 day budc dai, hay xép gon
day budc hoac cho day vao tui lwéi.

o Théo rudt ciia dém, gbi hodc tham ngdi va chi gist
phan vd. Rudt gbi cé thé roi ra va lam héng db giat,
céc bd phan bang nhwa hodc gay ra rung déng bat
thwong.

o Khong gi&t chung quan a0 mau véi quan 4o trang,
quan 4o den v&i quan 4o cé nhiéu xo Vai.

 Khodng gidt chung chin mén véi db giat thong thudng.
Dam bao gist riéng tirng tdm chan. Néu ban giat nhiéu
hon mét tm chan trong mét 1an gidt, ching c6 thé
vwéng vao nhau hodc vurdng vao mot bén, khién cho
chu trinh gi&t khéng hiéu qua hoac khién cho viéc vat
kho tré nén rat kho khan.

e Khong dworc gidt chan dién, tham, rém, tham chui
chan, tham cao su.

o Gi&t nhidu db giat len trong mot 1an giat. Néu db gist
nhd hit nhidu nwéc, tét hon 13 nén giat nhidu dd trong
mot 1an giat, vi chi giat mot dd gist co thé khién cho
viéc vat kho hoat déng khéng binh thwéng hodc giat
khong hiéu qua.
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St dung B6t giat hoac Nwéc lam
mém vai

Swr dung Bét giat

Str dung bot giat chuyén dung cho may gidt co tang
tréng. Néu ban dung loai bét giat théng thudng, né cé
thé tao qua nhiéu bot.

Dung lwong bét gidt dwoc khuyén céo theo chi dan
clia nha san xuét.

Néu mot chu trinh giatcu thé doi hoi mot lwong bét
giat khac, hay tham khao "St dung Chu trinh Giat".
Ngay ca khi mot loai may gi&t cé hién thj lwong bot
gi&t can thiét, ban ciing khéng can phai thwc hién
theo.

Déi véi may giadt Commencer, hady tham khao bang
sau day khi ban cho bét giat.

Lwong bot giat dwoc may giat
commencer str dung
[g hoac ml]

Bot/nwérc giat
(chi danh cho

Do c6 dac cao
(chi danh cho

loai c6 tang loai c6 tang
trong) trong)

2,0-3,5kg 8 13

2,0 kg

1

hoac it hon 6 0

1,0 kg
hodc it hon ° 8

May giat 16ng ngang van hanh theo phwong thirc giat
thac nwéc, vi vay chi can dung 1/3 lwong nwéc so voi
may giat théng thuwdng. Ddng thei, lwgng bot giat can
co cling la 1/3.

Néu db gigt it gay ban, hay gidm lwong bot gigt. Néu
ban st dung quéa nhiéu, lwong bot thira sé van con lai
ngay ca sau khi gid.

Néu chéat lwgng nwéc tét (nwdc ngot), kha nang gist
sé t6t va tao ra nhidu bot. Vi vay, hay gidm lwong bot
giat.

Khi duing nwéc gidt dd, hay gidm lwong bot gist st
dung, vi loai bot gidt nay hoa tan tét trong nwéce va tao
ra nhiéu bot.
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Bot xa phong tw nhién khong hoa tan tét trong nuwére,
dé gay tac nghén. Néu ban dung loai bdt gist nay voi
nwéc lanh, no co thé gay ro ri hodc truc trac cho may.
Hay dadm bao duing nwéc dm.

Néu ban dung chu trinh gidt so' qua, hay dung dudi
1/2 lwvgng bét giat dung cho chu trinh chinh.

Néu bét giat bi vén cuc, hay nghién né thanh bot
trwdc khi st dung.

Nhirng didu can biét

Céc vét ban & quan 4o trong (vai bdng) hodc quan 4o
tré em phan Ién 14 ddu m& hodc protein. Vi vay, thay
vi diing nhiéu bot giat, tét hon 1 giat & nhiét d cao
va tang sé lan gi.

Thei gian cAp nwéc ngén, vi vay hay dadm bao cho bt
giat vao trudc khi chu trinh gist bat dau.

Néu I5ng giat wot, co thé la do van con lai bot giat
trong d6. Hay dam bao lay hét nwéc trwée khi st
dung may giat.

Déi véi xo vai, nuwdc lam mém vai hodc zeolite trong
db gidt dwoc xa ra, bo dan dong may bom quay voi
tbc d6 cao co thé tao ra bot min lam cho nwdc sAm
mau. Ngay ca khi nwéc x& sdm mau ciling khéng c6
nghia |& chu trinh giti chwa hoan tat.

Néu ban st dung qua nhiéu, lwong bot thira sé van
con lai ngay ca sau khi giti, khién thoi gian gid tang
l&n. Ngoai ra, ban sé& thdy con lai mét s6 bot ngay ca
sau chu trinh v&t kho cudi cung.



Str dung Nwéc lam mém vai

o Nuwéc lam mém vai sé dwoc phun ty dong vao chu
trinh gid d4u tién.

e Khéng cho nuéc lam mém vai vuot mie ti da. Néu
khong, nwéc lam mém vai sé tran truc tiép vao may
giat.

e Trwdc khi chu trinh giat b4t dau, cho nwéc lam mém
vai vao ding vi tri trong 16ng giat. Dong hdc chira bot
giat béng cach day nhe hdc. Néu khéng, nudc 1am
mém vai sé tran va cé thé tran truc tiép vao 1dng gist.

& Thén trong

e Khong dwoc d& nwéc lam mém vai trong 16ng gidt qua
hai ngay. Do chét nay vén lai nén viéc phun ty dong
c6 thé khong thuc hién duoc.

e Khoéng duwoc dung nwéc lam mé&m vai cb dac. Viéc
phun nwéc co thé khéng thwc hién dwoc.

e Khdng dwoc dung bét giat hoac nwéc lam mém Vai
dang gidy lua (gidy). L6 phun c6 thé bi tdc nghén, gay
ro ri hodc truc trdc cho may.

o Khéng dwoc mé hoc chira bot giat khi dang cap
nwéc. Viéc phun nwéc lam mém vai cé thé khéng
thwe hién duoc.

Nhirng diéu can biét

o Nuwéc xa sau chu trinh giti cudi cé thé sAm mau vi co
chva nwéc lam mém vai.

e Néu co nuéc trong 16 phun nwéc 1am mém vai, hay
l4y 16ng giat ra va bd hét nwde trude khi phun nwéc
lam mé&m vai.

Giat
1 Nhén nut M¢.
¢ Cho do giat vao long giat.
e Tuy theo chu trinh da chon, cho lwgng bét giat
hodc nwéc lam mém vai phu hop.
o Dung lwong bét giat dwoc khuyén cao theo chi
dan clia nha san xuét.
o Néu mét chu trinh gi&t cu thé doi héi mot lwong

bot giat khac, hay tham khao "St dung Chu trinh
Giat".

2 Chon mét chu trinh béng cach van nim chon chu
trinh. (D& biét thém thong tin vé cac chu trinh git,
hay tham khao phan 'Chu trinh giat'.)

e Cai dat mac dinh sé dwoc ap dung tw dong cho
céc tly chon chu trinh. Néu ban muén thay dbi
cai dat nay, hdy nhan nat tiy chon.

3 Nhan nat SXHUYA|HX|.
o Clra may giat sé déng. Lwong dd giat sé dwoc
phat hién tw dong. Nuwéc sé bat dau cp va viec
giat sé bat dau.

Néu may giat ctia ban cho biét lwong bot giat trén man
hinh hién thi, hay thyc hién nhw sau.

1 Nhén nut M.

Chon mét chu trinh béng cach van nim chon chu
trinh.

3 Nhén nut YA X].

e Sau khi ctra may giat déng, lwong dd giat sé
dwoc phat hién tw dong. Luong bot git can thiét
sé& dwoc hién thi trén clra s6. Cho bt gidt va
nuwdc lam mém vai vao 16 phun va déng cira lai.
Sau mot thoi gian, viéc cip nwéc va viéc giat sé
bat dau.
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Chu trinh giat

Ban c6 thé chon mét chu trinh gidt phu hop tiy vao

chling loai db gi&t va tinh trang ban clia db giat. Hay doc

cac mo ta sau day va chon mét chu trinh giat phu hop.

e C6 s8n cac chu trinh khac nhau tuy theo mau may
giat. Hay dam bao la ban d4 kiém tra miu may gist

cda minh.

Chu trinh
giat

| Chu trinh giat cac loai db gi&t théng

Chu trinh

olzddH

\J

Chu trinh loai bé mui khé chiu hodc

| am méc tir cac db dac trén giwong

nhw ch&n mén bang cach chi giat
béng khi ma khéng dung nwéc.

Chu trinh loai bé cac nép nhau trén
quan 4o hoac mui khé chiu nhw
thudc 14, thit hodc mui t td quan 4o
béng cach chi giat bang khi va hoi
ma khdng dung nuéc.

XA o

Chu trinh gi&t va lam sach béng
céch loai bd cac chat gay di ('ng nhw
I6ng vat nudi, bo ve hodc ndm méc.

olof g2

Chu trinh loai bd cac nép nhau trén
quan 4o hodc mui khé chiu nhw
thudc 14, thit hodc mui tir t quan o
bang cach chi giat bang khi va hoi
ma khong dung nuéc.

Chu trinh gi&t yén lang d& gidm murc
d6 on vao thoi gian ban dém hoéc
khi con clia ban ngu.

Chu trinh gi&t quan 4o leo ndi, quan
40 thé thao hodc quan 4o di choi.

Chu trinh gitr mau quan 4o trong
thoi gian dai.

Chu trinh sy khd mét chiéc 4o so
mi trong vong 20 phat sau khi vat
khé.

Chu trinh gi&t nhanh mét lwong it d6
giat dinh it vét ban.

Chu trinh gi&t nhanh mét lvong it d6
giat dinh it vét ban nhw khan tdm st
dung thwdng xuyén.

| thwong.
wubg
2bx .
A | Chu trinh giat vai dét, quan &o lot
2N|2)/& ctia phu ni¥ hodc cac quan 4o manh
| min dé bi chun ho&c bién dang.
gragy | O IOREDER EAng
QrEAro Chu trinh gi&t dun néng d& khir triing
| va lam trdng quan 4o trong bang vai
EENS béng hodc quan &o tré em.
szye Chu trinh,giét dl{n néng dé khir triing
[3 ke] va lam trang quan 4o c6 trong lvong
& duoi 3 ke.
MEM | Chu trinh ding d& loai b vét 6 ca
Wy bang cach dung nwéc néng 60 °C.
op7|2 Qhu trinh giat quan ao tré em hop vé
sinh.
. Chu trinh gi&t don gian cho quan 4o
H42 s
trong lam bang vai béng.
Chu trinh nh&m gidm thiéu hw héng
oto| M= cho 4o phong can giat thwong
Xuyén.
AN Chu trinh giat khan béng c6 nhan
T = A A fo
yéu cau giat tay.
ol Chu trinh giat chan hodc tham co

nhan yéu cau giat tay.

ALEQA
[3 ke]

Chu trinh gi&t nhanh mét lwong it d6
giat dinh it vét ban c6 trong lwong
chwa dén 3 kg.
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AMEQA+
Eato|

Chu trinh gi&t va vat mét lwong it d6
giat ttr 1 dén 3 chiéc 4o so' mi trong
vong 1 tiéng.




Chu trinh Cac chirc nang Tuy chon

giat

Ban c6 thé chon mét tly chon phu hop tuy thudc vao
loai d6 gi&t va tinh trang ban. Doc cac mé ta sau va
chon mét tuy chon phu hop.

Chu trinh st dung chtrc ndng tai
xudng chu trinh Tag On béng cach
tai v& ing dung LG Smart Washer

e Co cac tuy chon khac nhau tuy thudc vao loai may.

CIeREI A | (May gigt thong minh LG). Néu ban Hay dam bao la ban da kiém tra mau may gi&t cla
khéng tai xuéng tng dung chu trinh minh.
thi chu trinh giat nwéc lanh sé dwoc
. Cac chirc
ap dung.
nang tuy
S M CPu .tvrlnh tiet klelrln’ naRnQ lwong cho
do giat twong doi it ban. .. ]
M|Ed Tuy chon thay doi phwong thirc giat.
Ban c6 thé nhan nat INYA A gé " - R
P chon cac chu trinh Giat Tiéu chuén, o Tuy chon thay 4oi 6 lan gid.
== | Giat Nhanh, Giat+Vat Kho va V&t B Tuy chon thay dbi cap do vat kho.
Kho.
ofjok Tuy chon giat xong trong th&i gian
Ban c6 thé nhan nat YA AA gé B nhét dinh.
QA A chor: cac CPU Trinh ?un n()r:g TiéL‘J Tuy chon trénh tai nan do tré em gay
chuan, Quan &o Tré em, D0 16t va HE Xt17| | ra khi thao tac cac nut trong qua trinh

No6i y bang Cotton. gidit,

Ban c6 thé nhan nut £ 3 A gé
= LEC P chon cac chu trinh Len/Vai min, Ao A7

Tuy chon gil sach I6ng gi&t bang cach
kh tring vi khuan (Xem thém phan

Y-shirt, Khdn tdm va Tai xuéng.

Chu trinh bao quat tir gidi dén vat

'V sinh Léng Giat).

Tuy chon bd thém dd gist hoac loai bd

kho ma khong giat dd giat. Wrap=JF | cac vat thé la trong khi may gidt dang
i hoat déng.
Chu trinh chi vat kho. —
P Tuy chon giat cac vet ban lau ngay
-- hogc khir tring nai y.
° Tuy chon chi dinh va lwu cac phwong
Hors s .
thire giat thwdng dung.
E{ & Ak Tuy chon giam thoi gian giat.
F2UHX] | Tuy chon gidm nép nhan trén db giét.
Tuy chon 1am sach céc vét ban lau
22 ngay bang cach lam phdng db giat
trwdc khi bat ddu quy trinh gidt chinh.
Tuy chon gi&t so' qua cac vét ban
OfHMIEF | nawgj trén db giat cta ban trudc khi

bat dau quy trinh gi&t chinh.
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Céac chire Sw dung Chu trinh Giat

penajtuy Trwdc khi st dung may giat, hay dam bao da doc ky
chen phan X Iy D giat', 'St dung Xa phong hodc Nuéc xa
Tuy chon téng cap do giat so véi giat vai' va lam theo cac huéng dan trong cac phan dé.
2 tiéu chuan khi ban mudn loai bd cac
vét ban nang. N
- Chu trinh BZHIY, EZ, Yyt
Tuy chon giat thwdng bang cach s . ) ) . .
BZ dung cai dat méc dinh cho tit ca chu St dung cac chu trinh cho giat thwong.
trinh. Nhiing didu can bibt
2 Tay Chf)n SfP‘dUNQ khi cd it vét ban o Né&u ban nhén nat %’E.*I“E'XIIO‘)II ma khéng chon chu
hon giat thuwdng. trinh, chu trinh Gi&t Tiéu chuén sé ap dung.
1223} | Tuy chon thém sb chu trinh gid. o Trong khi dang gi&t, néu ban muén thay déi cai dat,
- . " - hay nhan nit SEHUA™HX| dé dirng trudc rdi moi
ETE Tuy chon st dung nhiéu nwéc hon A A
Ot Al L 5 A o nhan cac nut lién quan.
cho nhiéu hon ba chu trinh gid. . .
- —— — e May giat I6ng ngang sé tha do giat ngam trong nwéc
eau Tuy chon loai b6 xa phong min con tir ddu dén cudi. Vi vay, néu ban mudn gigt khan tam,

dinh trén soi vai. céc soi vai co thé roi ra sau khi giat. Trong trwdng

e Tuy chon thay ddi nhiét do nuéc. hop nay, hay st dung nwc xa vai. Néu may giat hé
tro chirc nang say khé thi hay say khd dd giat trong

Tuy chon bat/tat &m thanh khi nhan

HES ; vong 1 tiéng sau khi vat kho xong. D& giat sé tré nén
nat. mém mai hon.
Wjamz | TUY chontrénh xé nude tr dong sau o N&u b giat clia ban bj w6t thi thai gian giat sé lau
= khi giat xong. hon.
HE Tuy chon thay ddi phwong phap séy e Churc nang tang ap tuabin tw ddng duoc chon.
khé.

EEAE

B/ \ e Chu trinh X2, /44|
oIl X Tuay chon say khé thwong.
2ev— | St dung céc chu trinh khi ban mudn giat loai vai min
HIZH A nhw ndi y ma cé thé bi bién dang hodc hw héng.
BuA= | Tly chon séy khé quan o thuong Nhirng dieu can biet
AAAX béng cach giam thoi gian. e Chon loai xa phong trung tinh phu hgp.

e Luong do giat thich hop la it hon 1 kg.

AZHHE . P i ) i .

Iz | Tuy chon say khé do giat trong mot o Dé& tranh lam hw hai do giat, thing gist sé chuyén
AjZtade | khoang thoi gian nhat dinh. dong nhe nhang tir trai qua phai.

CEmAE o Hay kidm tra xem C]L’Jén 4o clia ban c6 thé giat trong
| Tuy chon sdy kho db giat can Ia. nwéc hay khong. Néu chi vay hay dat né vao trong

Cuxle may giét.
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Chu trinh ZX|2|/&

Chu trinh gi&t loai vai min dé bi co ram ho&c bién dang.

Nhirng diéu can biét

o D& gidam hu hai dén vai va cai thién cong suét giat,
hay st dung xa phong trung tinh dbi véi len nhw dau
g6i hoac tinh chét soi bong.

o D& tranh lam hu hai db gist, thung gi&t s& chuyén
doéng nhe nhang ttr trai qua phai.

o Lwong db giat thich hop la it hon 4 kg.

e Tuy chon giat bing hoi nwéc khong duoc chon dé
tranh lam co vai.

o Néu may giat c6 chirc nang say kho, ban khong thé
chon ttly chon sdy khd trong chu trinh nay.

e Hay kiém tra xem quan 4o cla ban c6 thé gist trong
nwéc hay khong. Néu chi vay hay dat né vao trong
may giat.

Chu trinh ¥S&3

Chon chu trinh gidt dun néng nay dé khir tring va tay
trang noi y bang cotton hodc quan 4o tré em.

Nhirng diéu can biét

o Chistr dung 1/2 lwgng xa phong dwoc khuyén nghi
bdi nha san xuét.

o May giat st dung chinh hé théng dun néng clia may
d& 1am néng nuéc.

o Néu chi dwoc néi véi dng nwéc 1am mat, hodc néu da
déng van nuwéc néng thi viéc dun nong sé dién ra &
nhiét do thap hon so véi cai dét.

o Néu chi néi véi ng nwéc lam mat, chu trinh nay sé
hoat dong. May giat str dung chinh hé théng dun néng
clia may dé lam néng nwéc.

o Néu dwoc cap nwéc ndng, né sé gidp tiét kiém nang
lwong.

e Churc ndng khir bot: Néu s dung quéa nhiéu xa
phong, chirc nang khir bot co thé hoat déng.

e Giam nhiét d6 nwdc xa: Sau khi gidt-dun néng, nwéc
lanh s& nhanh chéng dwoc cAp vai 1an dé tranh 1am
héng db giat do dot ngdt cung cap nwédc lanh va dé
giam nhiét do nwéc xa.

o Lwong db giat dwoc khuyén nghi 1a 3 kg hodc it hon.

Chu trinh EZ41S

Chon chu trinh gidt dun ndng nay dé khir triing va tay
trang noi y bang cotton hodc quan 4o tré em.

Nhirng diéu can biét

o Luwong dd giat thich hop cho ché @& Bun néng Tiéu
chuén 1a it hon 1,5 kg.

o Khong dwoc gidt dd mau trdng hodc ¢é mau cuing d6
mau den vi c6 thé gay phai mau.

Chu trinh 2%42(3 kg)

St dung chu trinh gidt dun néng dé khiy triing va tay
trdng quan 4o co trong lwong dudi 3 kg.

Chu trinh M EM, W SU(EH)
Chon chu trinh nay d& 1am phéng va loai bd cac vét ban

lau ngay trén db giat bang cach dun néng nwéc & nhiét
d6 60 °C.

Nhirng diéu can biét

o Néu duoc cap nwdc ndng, né sé gidp tiét kiém nang
lwong.

o Luwong dd gi&t thich hop cho chu trinh W-EM |4 it hon
3 kg.

¢ Khong dwoc bd cac loai vai min nhw len hoac lua,
hodc quan 4o d& mat mau.
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Chu trinh o}7| %
Chon chu trinh nay dé gigt quan o tré em hop vé sinh.

Nhirng diéu can biét

e Chon loai xa phong trung tinh phu hop.

o Dé loai bd bo ve va khir triing quén 4o, hoi nwéc nhiét
d6 cao sé tw dong duoc st dung. Viéc nay khong thé
bi v hiéu hoa.

o Giat so qua cac vét ban do thwc pham, md héi hoac

phan/nuwéc tiéu trede khi quy trinh gidt chinh bat dau.

Trong subt quy trinh gidt so qua, khéng dwoc @b them

xa phong vao trong ngan xa phong.

Khéng dwoc chon chu trinh nay dé giat loai vai min

nhw len hoac lua.

Néu may giat cé chirc ndng gidt bang hoi nudc, né sé
tw dong duwoc chon.

Chu trinh H& 2

Chu trinh gi&t don gian cho quan 4o trong lam bang vai

bong.

Nhirng diéu can biét

o Lwong dd gigt thich hop cho chu trinh Néi y béng
Cotton la it hon 1 kg.

Chu trinh 29| X

Chon chu trinh nay dé& giam thiéu hw hai di véi 4o

Y-shirt can gi&t thwéng xuyén.

Nhirng diéu can biét

e Luong dod giat thich hop cho chu trinh o Y-shirt 1a it
hon 1,5 kg.

Chu trinh &4

Chon chu trinh nay dé gi&t khan tdm c6 du yéu cau giat

tay.

Nhirng diéu can biét

o Lwong dd gi&t thich hop cho chu trinh Khan tdm la it
hon 1,5 kg.
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Chu trinh °|&

Chon chu trinh nay dé git chan hodc chiéu c6 dau yéu
cau giat tay.

Nhirng diéu can biét

14 kg hoac | 15 kg hoac

Dung tich may giat

it hon nhiéu hon
Chan 2,5kghodc | 4 kg hodc it
Thanh phén chén nhieuhon | hon
Kich c& 180 X 220 cm ho&c nho hon

o Néu ban giat chan co kich c& l6n vwot qua kich c&/
trong lwong trong bang hodc gidt 2 tAm chan cling
mot Itc, hay can than vi né cé thé lam héng dd gist
clia ban.

o Tuy thudc vao khéi lwong clia chan, dung tich gigt
(khéi lwong) cé thé thay dbi.

A Than trong

o Néu may giat ¢ chirc nang say kho, ban khéng thé
chon tuy chon s&y khé trong chu trinh nay.

¢ Khéng dwoc gidt chan dién, tham, rem, tham chui
chan, thdm cao su. May giat hodc dd giat cé thé bi
hoéng.

 Khong gi&t chung chin mén véi db giat thong thuong.
Dam bao gidt riéng tirng tdm chan. Néu ban giat nhiéu
hon mét tAm chan trong mét 1an gidt, ching c6 thé
vwéng vao nhau hodc vudng vao mot bén, khién cho
chu trinh gi&t khéng hiéu qua hodc khién cho viéc vat
kho tré nén rat kho khan.

o M& chan cta ban that déu va dam bao d6 day léng
giat khong qua 805. Néu ban gap hodc bd chén vao
trong 1&ng giat, viec mat can bing sé& gay ra tryc trac.

e Hay dam bao b chan hoan toan vao trong Idng giét.
Néu chan duoc dit gitra clra may giat va vong cao
su, n6 c6 thé 1am hdng may gidt va dd giat.



Chu trinh o| B4 #&7|, 21322y

Chon chu trinh nay d& khir mui hoi hoac khcr dm tir cac
dd dung trén givdng nhw chén chi bang cach s dung
khi ma khong gi&t bang nwéc.

Nhirng diéu can biét

o Khong dwoc db thém xa phong hodc nwéc xa vai.

e Chu trinh nay s dung moét lwgng it nwéc, vi vay phai
chac chan la vi nwéc da mé.

e Ban chi co thé gi&t mét bo chédn ga gbi dém. Hiéu qua
t6t nhat co thé dat dwoc khi ban tuan tha theo quy tic
nay.

e Ban chi co thé chon cac tuy chon My Heart, Schedule
va Bucket Sterilization.

& Thén trong

e Chu trinh nay khdng thue hién gi&t nuwéc hodc vat
kho. Vi vay, khéng dwoc bd dod dém 1ot vao giat.

o Néu ban bd dém I6t nhudém ban vao, né sé bj mét
mau. Vi vy, treéc tién hay chdc chan da bd né ra.

¢ Khong dworc giat chan dién, tham, rem, tham chui
chan, tham cao su. May giat hodc db giat c6 thé bi
hoéng.

 Khoéng git chung chin mén véi db giat thong thueng.
DPam bao giat riéng tirng tAm chan. Néu ban gidt nhiéu
hon mot tAm chan trong mét 1an gist, ching co thé
vuwéng vao nhau hodc vuéng vao mét bén, khién cho
chu trinh gi&t khéng hiéu qua hoac khién cho viéc vat
kho tré nén rat kho khan.

e M& chén cta ban that déu va dam bao db day long
giat khéng qua 805. Néu ban gép hodc bd chan vao
trong 1dng gidt, viéc méat can béng sé gay ra truc tric.

e Hay dam bao bd chan hoan toan vao trong I6ng giét.
Néu chan duoc dét gitra clra may gist va vong cao
su, nod ¢ thé 1am hdng may giat va dé giat.

o Kéo moi khda trén dém I6t.

Chu trinh 2813 2|4

Chon chu trinh nay dé loai bd cac nép nhan trén quan
40 hoéc cac loai mui hdi nhw thube 14, thit hodc ngan td
bang cach chi str dung khi va hoi nwéc ma khong gist
nwéec.

Nhirng diéu can biét

o Khong dwoc db thém xa phong hodc nwéc xa vai.

o Chu trinh nay rat hiéu qua dbi véi vai dét soi cotton
hoac vai dét pha cotton.

o Mai 1&n ban c6 thé gigt khong qua 5 chiéc 4o Y-shirt
cho ngudi Ién. Néu ban bd qua nhidu quén 4o hodc
quan 4o day thi s& lam giam hiéu qua giat hoi nudc.

o Khil&y quan 4o ra sau khi giat hoi nwéc, ban sé thay
chling hoi wét. Treo chiing I&n trong 10 dén 30 phut
trwdre khi ban mac lai chung.

e Sau khi chu trinh két thic, 16ng giat sé quay dinh ky
trong vong khoang 30 phut dé tranh lam nhan. Ban
khéng thé mé clra may gidt. Hay nhan bat ky nat nao
dé mé khéa va mé ctra.

o Chu trinh giat ban hoi nwéc sé tw dong dwoc chon.

& Than trong

e Chu trinh nay khéng thwe hién giat nwéc hodc vat
kh. Vi vay, dirng bé db giat vao.

o Néu ban bd quan 4o nhuém mau vao, né sé bj mét
mau. Vi vay, truwdc tién hdy chac chén da b né ra.

o Hay kéo khoa hodc déng khuy quan 4o cta ban trwédc
khi bd ching vao may.

e Chu trinh nay s dung mot lwong it nwéc, vi vay phai
chéc chén 1a vi nwéc da mé.

o Néu ban lién tuc chon chu trinh nay thi sé& 1am gidm
hiéu qua lam sach. Vi vay, trwéc tién hdy mé clra may
giat va lam mat khu virc bén trong trwde khi st dung lai.

Quan 4o Giat dwoc

o Ao Y-shirt, 40 so' mi
T-shirt (ao thun)

Ao choang

o Ao chui d4u, 4o ¢d vit, a0 khoac

Quan cotton, quén bo

e Chan, vd gbi, d&m 16t (cotton, pha cotton)

Vai cotton, pha cotton
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Quan ao Khéng giat dwoc (C6 thé Bién dang
hoac Co rut.)

o Db da, b com 1&, dd dan len soi mdng, quan 4o
chéng nuéc

D6 16t bit tt, quan 4o ren, phuc trang

Quan 4o bj dinh keo, quan 4o cé cac loai chat két
dinh

Giay dép, tui xach, chan dién, cac san phém chira bot
bién

e Chan hoéc chan cotton co soi vai dai hon 100 mm
e Quéan 4o c6 cac nép nhan nhan tao

Quan 4o khdng thé giat bang may

Chu trinh 22{X|3j|of

Chon chu trinh nay @& gi&t va 1am sach bang cach loai
bd cac chat gay nAm méc nhw 16ng thd nudi, bo ve va
nam méc.

Nhirng diéu can biét

e Trwdc khi str dung chu trinh nay, hay kiém tra xem c6
thé giat loai d& nay trong mét quy trinh cu thé khong.

« Néu ban chon chu trinh nay, chu trinh giat béng hoi
nwéc nhiét do cao sé tw déng dworc kich hoat va
khéng thé bi ngirng.

e Khoéng dwoc chon chu trinh nay dé giat sgi vai min
nhw len hodc lua hodc quan ao dé mét mau.

e Chu trinh nay hiéu qua nhat khi ban mubn giat dém |6t
hoac vé gbi co nhiéu bo ve. (Hay kiém tra xem c6 thé
dung chtre nang giat nuwéc khéng)

Vé Chirc ning Relax Care (Cham séc Thuw gian)

Sau khi mua s&n pham, khi ban str dung may gist l1an
dau tién hodc lan thtr hai, maéi trwerng st dung sé tw
dong duoc phat hién. Chirc ndng théng thuwdng sé bét
dau chay tir 1an thi ba tré di.

Chtrc nang Relax Care (Cham soéc Thw gién) chi hoat
dong trong quy trinh co ban cda chu trinh Giat Tiéu
chuén. N6 sé khdng hoat dong néu ban thay ddi sb 1an
gili mot cach thd cong.
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Chu trinh 9f|o{22|'d

Chon chu trinh nay dé loai bd cac nép nhan trén quan
40 hoéc cac loai mui hdi nhw thube 14, thit hodc ngan td
bang cach chi str dung khi va hoi nwéc ma khong gist
nwéec.

Nhirng diéu can biét
o Khong dwoc db thém xa phong hodc nwéc xa vai.

& Thén trong

e Chu trinh nay khéng thwc hién gi&t nwéc hodc vat
khé. Vi vay, dirng bd db giat vao.

o Néu ban bd quan 4o nhuém mau vao, né sé bj mét
mau. Vi vay, trudc tién hdy chic chén da b né ra.

o Hay kéo khoa hodc déng khuy quan 4o cta ban trwdc
khi bé chiing vao may.

o Ban khong thé cho thém db giat vao trong khi chu
trinh dang hoat déng.

e Chu trinh nay s dung mot lwong it nwéc, vi vay phai
chéc chan 1a vi nuwéc da mé.

o Mai 1&n ban c6 thé gi&t khong qua 5 chiéc 4o Y-shirt
cho ngudi Ién. Néu ban cho qua nhidu quan 4o hodc
quan 4o day thi s& lam giam dang ké& hiéu qua lam
sach béng khi.

e Chu trinh nay rét hiéu qua déi véi vai dét soi cotton
hoac vai dét pha cotton.

Quan 4o Giat dwoc

o Ao Y-shirt, 40 so' mi
T-shirt (2o thun)

Ao choang

Ao chui dau, do cb vit, 4o khoac

Quan cotton, quén bo

Chén, vé gbi, dém 16t (cotton, pha cotton)

Vai cotton, pha cotton



Quan ao Khéng giat dwoc (C6 thé Bién dang

hoac Co rut.)

o Db da, b com 1&, dd dan len soi mdng, quan 4o
chong nuwéc

o DO I6t, bit tat, quan 4o ren, phuc trang

e Quan 4o bi dinh keo, quan 4o c6 cac loai chat két
dinh

e Giay dép, tui xach, chan dién, cac san phém chira bot
bién

e Chan hoéc chan cotton co soi vai dai hon 100 mm

e Quéan 4o c6 cac nép nhan nhan tao

e Quan 4o khong thé giat bing may

Chu trinh Z8x 8

S® dung chu trinh gi&t yén tinh dé& gidm murc dé tiéng 6n
vao thoi gian ban dém hodc khi con clia ban dang ngu.

Nhirng diéu can biét

e Do chu trinh nay thuc hién vét khé it tiéng n, cap do
vat sé thap hon chu trinh Tiéu chuan. Nhung didu nay
1a binh thuwdng.

o Néu ban tw didu chinh cip d6 vat kho, mirc do tiéngs
on sé cao hon.

o Dé tranh 1am hdng quan 4o, hay dat nhiét do nwéc toi
da bang 60 °C.

Chu trinh 72| 549 &

Chon chu trinh nay dé gidt quan 4o leo nui, quén o thé
thao ho&c quan 4o di choi.

Nhirng diéu can biét

e Chu trinh giat pht hop cho c&c quan 4o chirc ning
nhw quan 4o chdng thdm nuwérc, chéng gié gore tex,
4o stopper chdng gié, 4o schoeller hodc 4o cool max.

e Chon loai xa phong trung tinh phu hop.

o Dé tranh lam héng quan 4o, chu trinh vat kho hoat
doéng & téc dd cham.

e Chu trinh giat bing hoi nwéc dwoc tw dong kich hoat
va nhiét d6 nuéc khong thay ddi. Néu ban muén thay
dbi, hay tam ngtrng chu trinh gi&t bang hoi nuéc.

o Né&u hly bo chu trinh giat bing hoi nwéc, ban cé thé
chon nhiét dd nwdc lanh hodc dé & nhiét do 30 °C.

o Lwong gidt thich hop di véi chu trinh Quan ao Chirc
nang la it hon 3 bd quan 4o leo nui dung cho ngudi
Ion.

o Sau khi vat khé quan 4o chdng nwéc cia ban, mét sé
phan trén quan 4o sé hoi am.

o Néu ban tron 1an quan 4o chirc ndng va quan 4o
thong thwong, co thé quan 4o thong thwong sé khong
dua kho sau khi giat xong.

o Ban c6 thé chon tuly chon vt khd trong chu trinh nay.

Chu trinh E2{3|9]

Chon chu trinh nay dé gitr mau quan ao lau hon sau khi

giat.

Nhirng diéu can biét

o D6 thém chét gitr mau d&c biét dé dat dwoc hidu qua
t6t nhét trén quan 4o c6 mau.

o D& tranh lam mét mau, hay chon nhiét d6 nuwéc thich
hop.
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Chu trinh MZ3HHCajol

Chon chu trinh nay dé 1am khd mot chiéc 4o so mi trong
vong 20 phut sau khi vat kho.

Nhirng diéu can biét

o Khoéng duoc db thém xa phong hodc nwéc xa vai.

e Chu trinh nay c6 thdi gian 1am khé nhét dinh. Néu ban
cho qua nhiéu quan 4o thi s& lam giam hiéu qua lam
kho.

Day 14 chu trinh say kho doc 1ap, vi vay hay st dung
chu trinh nay sau khi vét khd hodc chon tuly chon &4
kém theo.

Loai quan 4o duoc khuyén nghi: Khong qua 1 chiéc
ao Y-shirt pha cotton.

Trong lwong duoc khuyén nghi: Khoang 200 g.

Ty 1€ pha trén dwoc khuyén nghi: cotton 60 %,
polyester 40 %.

Chu trinh 2O EQA]

Chon chu trinh nay @& gi&t nhanh mét lwong it quan 4o
it ban.

Nhirng diéu can biét

e Do ban gidt mét lwong it quan o it ban nén chi can
st dung 1/2 lwong chét tAy riva do nha san xuét
khuyén nghi.

« Ngay ca khi ban chon chu trinh Git nhanh, néu lwong
dbd giat it thi chu trinh Tiéu chuén sé& dwoc ap dung.

o Thoi gian giat co thé thay ddi tly thudc vao lwong db
giat.

o Ngay ca khi lwong dd giat ctia ban it, néu bj wét, thoi
gian giat cling sé lau hon bdi trong lwgng cla no.

o Trong chu trinh nay, ban cé thé gi&t mot lwong dd it (3
hodc 4 chiéc so' mi), vi vay sé chu trinh gitl sé dwoc
tw dong dat bang 2. D& cai thién hiéu qua giat, hay
dat & mrc cao hon 3.

e Chu trinh giat bing hoi nwéc dwoc ty déng kich hoat
va nhiét dd nwéc khong thay déi. Néu ban mubn thay
ddi, hay tam ngtrng chu trinh gi&t bang hoi nuéc.

o Néu may giat hd tro chirc nang téng ap tuabin, né sé&
tw ddng duwoc kich hoat.
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Chu trinh A0 E

Chon chu trinh nay dé giat nhanh mét lwong it quén ao
it ban nhw khan tdm dwoc st dung thwong xuyén.

Nhirng diéu can biét
e Luong do giat thich hop cho chu trinh Nhanh la it hon
1 ke.

Chu trinh 20 EJA|(3 kg)

Chon chu trinh nay d& gi&t nhanh mét lwong it quéan o
it bAn v6i trong lwong dwéi 3 kg.

Nhirng diéu can biét

o Do ban gi&t mét lwgng it quan 4o it ban nén chi can
st dung 1/2 lwong chét tiy rira do nha san xuét
khuyén nghi.

 Ngay ca khi ban chon chu trinh Gigt nhanh (3 kg), néu
lwong db giat it thi chu trinh Tiéu chuén sé dwoc ap
dung.

o Thoi gian giat c6 thé thay déi tuy thudc vao lwong dd
giat.

o Ngay ca khi lwong dd git cta ban it, néu bi wét, thoi
gian giat cling sé lau hon bai trong lwong cla nd.

o Trong chu trinh nay, ban c6 thé gi&t mét lwong dd it (3
ho&c 4 chiéc so mi), vi vay sb chu trinh giti sé duoc
tw dong dat bang 2. D& cai thién hiéu qua giat, hay
dat & mirc cao hon 3.

Chu trinh AL EQJA|+E2}O|

Chon chu trinh nay dé giat va 1am khé mot lwong it db
gidt nhw 1 dén 3 chiéc 4o so mi trong vong 1 tiéng.

Nhirng diéu can biét

o Do ban git mdt lwong it quan 4o it ban nén chi can
st dung 1/2 lwong chét tAy rira do nha san xuét
khuyén nghi.

o Thoi gian gidt co thé thay ddi tly thudc vao lwong dé
giat.

 Ngay ca khi luong db gist clia ban it, néu bi wot, thoi
gian giat cling sé lau hon bdi trong lwgng cda no.

o Luwong db giat thich hop cho chu trinh nay la tir 1 dén
3 chiéc 40 so' mi.



e Cudi ciing hoi nwéc sé dwgc bom vao dé xi ly cac
nép nhan.

o Néu ban bd loai db gigt khac loai duwoc khuyén nghi
thi s& can phai lam kho lau hon.

Quan 4o Giat dwoc (1 kg hodc it hon)
o 1 dén 3 chiéc 4o Y-shirt pha cotton (polyester 40 %,
cotton 60 %)

e Quan 4o ddng phuc hoc sinh (mua hé) (polyester 70 %,
rayon 30 %), quan (soi bong 60 %, polyester 40 %)

e Quén 4o thé thao tré em (polyester 100 %)

e Quan pha cotton (cotton 55 % polyester 45 %)

Quan 4o Khéng giit dwoc (C6 thé Bién dang

hoac Co rut.)

o Db da, bd com 18, dd dan len soi méng, quan 4o
chéng nuéc

D6 I6t, bit tAt, quan 4o ren, phuc trang

Quan 4o bj dinh keo, quan 4o c6 cac loai chat két
dinh

Giay dép, tui xach, chan dién, cac san phém chira bot
bién

Chén hoéc chan cotton ¢o si vai dai hon 100 mm

Quén 4o c6 cac nép nhdn nhan tao

Quén 4o khong thé gidt bing may

CpegcE 3

Chon chu trinh nay khi ban mudn st dung chirc néng tai
xuéng chu trinh Tag On bang céch cai d&t ¢ng dung LG
Smart Washer.

1 Nhén nut M¥.

2 Bang cach s dung (ng dung 'LG Smart Washer',
hay kiém tra xem chu trinh ndo dang chay.

o Néu ban thi tai xuéng cac chu trinh trén nhiéu
dién thoai thong minh khac nhau cung luc, chu
trinh hién thi trén dién thoai thong minh cda ban
c6 thé khac vai chu trinh dwoc tai xudng thuc té
trén may giat.

o Trén man hinh tai xubng, hdy nhan nat (o ) dé
kiém tra chu trinh ndo dang chay trén may giat.

3 Chon chu trinh EH-2E béng cach xoay nut chon
chu trinh.

e Tuy thudc vao chu trinh dworc tai xudng, sé cd
lwa chon cai dat khac nhau dé ban chon.

o Néu ban khéng tai xuéng chu trinh thi chu trinh
Giat Nwée Lanh sé mac dinh dwoc ap dung mac
dinh. Dé biét thém thong tin vé cach chon chu
trinh nay, hay tham khao cac huwéng dan trong
'Giat Nwée Lanh'.

4 Nhan nat SXHUAHMX|,
o Clra giat s& déng va tw dong kiém tra lwong db
giat. Sau d6 chu trinh bom nudc va giat sé bét
dau.

Nhirng diéu can biét

o Chtrc ndng tai xudng chu trinh chi cé trén céc dién
thoai théng minh nén tang Android cé chirc ndng
NFC.

e B&ng cach s dung chirc n&ng Tag On, ban c6 thé tai
xudng 1 trong 7 chu trinh. (Lam sach béng Khi, Giat
kép, Yén lang, Mau son, Giat Nwéc Lanh, Cham séc
Mau, Chi V&t Khd). Dé biét thém thong tin chi tiét, hay
tham khao &ng dung 'LG Smart Washer'.

e Co nhiéu chu trinh khac nhau tuy thuéc vao loai may
giat ban mua.

e Chu trinh tai xubng cé thé thay dbi tiy thudc vao
phién ban clia *ng dung 'LG Smart Washer'.
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Chu trinh X2 4|et

S dung chu trinh tiét kiém nang lwong cho db giat
twong déi it ban.

Nhirng diéu can biét

e Ban chi co thé chon nhiét dd nwéc lanh.

o Néu dd giat ¢ dinh mau thwe phdm hodc mau son thi
khéng thé gi&t sach hoan toan. Vi vay, hay tach né ra
va st dung chu trinh Mau Sén (N6i Mau Son).

UHEES

Ban c6 thé nhan nit BfY A A dé chon cac chu trinh Giat
Tiéu chuan, Nhanh, va Giat+Vat Kho.

GRS

Ban c6 thé nhan nat Y22 dé chon cac chu trinh Bun
néng Tiéu chuan, Quan o Tré em, D4 16t va Noi y béng
Cotton.

LR

Ban c6 thé nhan nit =3 A dé chon cac chu trinh Len/
Vai min, Ao Y-shirt, Khan tdm va Tai xuéng.
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Chu trinh 3l 2+&2%

Chon chu trinh nay dé dam bao gi&t xong la vét khd ma

khoéng phai giat la.

Nhirng diéu can biét

o Khong duoc @b thém xa phong ma chi duwoc thém
nuwéc xa vai.

o Khong thé chon nhiét d6 nuwéc.

o Nuwéc lanh sé tw dong duoc cung cap.

Vé Chirc ndng Relax Care (Cham séc¢ Thw gidn)

Chtrc nang Cham soc Thw gian hoat dong khi cé qua
nhiéu bong béng lam cham qua trinh vat kho do dé qua
nhiéu xa phong.

Chtrc nang Relax Care (Cham séc Thuw gidn) chi hoat
ddng trong quy trinh co ban cda chu trinh Giat Tiéu
chuan. N6 sé khang hoat déng néu ban thay ddi s6 lan
gil mot cach thi cong.

Chu trinh &%

Chon chu trinh nay khi ban chi muén vat kho dd giat cla
minh.

Nhirng diéu can biét

o Khong dwoc db thém xa phong hodc nwéc xa vai.



St dung cac Chirc nang Tuy
chon

Mg
1 Nhén nat H$d.

2 Nhé}n nut M|E dé chon loai chu trinh giat mong
mudn.
Sau khi ngirng téang ap tuabin,
e nhén nut @2 dé tit tit ca cac den dém vong
giat.
o nhan nut &4 d& tat tt ca cac dén chi cap do vat
kho.

3 Nhén nat SXHUANHX|.

Nhirng diéu can biét

o O dwdi man hinh sé hién thj lwa chon cua ban va tét
ca cac dén khac déu sé tat.

o Chi sau khi giat xong, néu van con nwéc trong 1dng
giat thi hiéu nang va tudi tho ctia san pham sé bi giam
sut. Vi vay, nwoc sé tw dong dwoc xa.

a

1 Nhén nut M.
e Chi dd nudc xa vai vao ngan xa phong va dong
nap.

o

o Khéng duoc db xa phong.

2 Nhan nat 32 d& chon s Ian giti mong muédn.

3 Nhén nat SZHUAHX|.
o Néu ban chon chu trinh chi gidi, nwéc sé& chi
dwoc x& & chu trinh gidt cudi cling.

Nhirng diéu can biét

o O dwdi man hinh sé& hién thi lwa chon clia ban va tat
ca cac dén khac déu sé tat.

o Chi sau khi giat xong, néu van con nwéc trong 1dng
giat thi hiéu nang va tudi tho clia san pham sé bi giam
sut. Vi vay, nwéc sé tw dong dwgc xa.

o Né&u ban chon tang ap tuabin, bang chon Khong Giat/
VAt Kho sé bi mat hiéu luc.

it

A

£

1 Nhén nut 4.

e Khong duoc dé thém xa phong hodc nwéc xa
Vai.

2 Nhan nat &4 dé chon mirc dé vat khd mong
mudn.

3 Nhan nat SXHUAHX|,

Nhirng diéu can biét

o O dwdi man hinh sé hién thi lwa chon clia ban va tat
ca cac dén khac déu sé tat.

 Néu ban chon ting 4p tuabin, bang chon Khéng Giat/
Vat Kho sé bi mat hiéu Iwc.
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ofet
S® dung tiy chon nay néu ban mubdn giat xong vao mot

thoi gian cu thé.

1 Nhén nut M$.

2 Chon mét chu trinh béng cach van nim chon chu
trinh.

3 Nhan nat 9f|2F d& dat gier gist caa ban. (Vi du: Néu
thdi gian hién tai la 1 gi® chiéu va ban muén giat
xong llc 7 gio tbi, vay hay dat gio a 6 tiéng ((7-
1=6))

o Nt 9|2 sé& sang va hién thj '3:00".
o Dén khi man hinh hién thi 6 tiéng, hay tiép tuc
nhén nut o2k,

4 Nhan nit SXHUA|HX].
o Viéc giat sé dwoc hoan thanh tai thdi gian da
hen gio.
o Néu ban muén hy chu trinh gi&t hen gi®, hay
nhan nat MY.

Nhirng diéu can biét

e Ban co thé hen gio tir 3 dén 19 tiéng. Ban c6 thé hen
gi®r gidt trong vong it hon 3 tiéng.

o TuUy thudc vao ap suét va nhiét 6 cap nuwdc, thoi gian
du kién va thoi gian hoan thanh thuc té c6 thé thay
déi.

o MGi 1an ban nhén nut %2, thoi gian hién thj sé tang
thém 1 tiéng.
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HE B3 l5

St dung tlly chon nay dé tranh cac tai nan do tré nhd
diéu khién nit bam trong khi dang giat.

Kich hoat hoac Ngirng kich hoat Chirc nang
Khoéa Nat bam

o Nhén va gitr nut khoa nit badm trong khoang 3 giay dé
kich hoat hoac nging kich hoat chirc nang khéa nut
bam.

o Néu chirc nang khéa nut bam da dwoc kich hoat,
ban khong thé diéu khién bat ctr nit bAm nao trir nat
ngudn.

o Néu ban kich hoat n6 trong qua trinh hoat déng thi n6
s& hién thi mot doan chir ghi 13 'HE X2 AL HE

ERCL T EREY

Thay déi Chu trinh hoéc Tuy chon trong khi
Chtrc nang Khéa Nat bAm dworc Kich hoat

Nhén va gitr nut khoéa nat badm trong khoang 3 giay
dé ngirng kich hoat chirc ndng khéa nut bam.

2 Nhan nat SXHAAMX| dé dirng hoat dong.

Sau khi chon chu trinh hodc tuy chon mong muén,
hay nhan nit SXHYAHX| mot 1an nira dé khoi
ddng lai.

Nhirng diéu can biét

o Sau khi d& hoan thanh tat ca cac quy trinh, chirc ning
Khoa Nit bam s& khong tw déng bi hiy. Nhan va gity
nut khéa niat badm trong khodng 3 giay dé ngirng kich
hoat chtrc ndng khéa nit bam.

 Néu chirc nang khoa nit bAm da dwoc kich hoat do
so' suét clia ban, hay nhan ngay va gitr nat khéa nat
bam trong 3 gidy dé nglrng kich hoat chirc ndng khoa
nut bam.

o Néu ban bat ngudn dién trong khi chirc nang Khoa
Nut badm da dwoc kich hoat, dén khda nit bam sé
sang.



wep2}
St dung tiy chon nay dé bd thém dd giat vao va dé loai
bd cac chét la trong khi may giat dang hoat dong.

T Nnhén nut SELAYX].
o May giat sé dirng hoat dong.
o May giat sé tw xac dinh xem clra git co thé mé
mot cach an toan hay khong, va néu vay né sé
tat dén khoa ctra (Q).

7 Sau khi bo thém db giat hoc da loai bé cac vat thé
la nhw ddng xu hodc ghim, hdy dong clra may giét.

3 Nhan nat SEUAHX].

o Tiép tuc giat.

Nhirng diéu can biét

Néu ban mudn bd thém dd giat hodc loai bd cac vat thé

la, hay kiém tra trang thai hoat d6ng clia may giat.

e Lbng gi&t sé dirng quay va sau d6 chirc nang khéa
ctra sé bi vo hiéu hoa.

 Néu nhiét do nwédc trong 1dng giat cao thi hay doi dén
khi nhiét d6 ha xudng.

o Néu may giat ctia ban c6 nit 2 £2f, hay nhan nut
d6 d& mé clra may gidt. Néu cé qua nhiéu nwéc trong
15ng gi&t thi nwdc sé tw dong duoc xa hét cho dén khi
dat dén mwe nwéc an toan va sau khi chire nang khoa
ctra bj vO hiéu hoéa.

A Thén trong

o Khithém db giat, hay chéc chan da dy hét db vao
trong 1dng gigt. Néu dd giat vudng vao khi mé ctra thi
c6 thé sé lam hdng vong bit cao su, gay ra rd i nwdc
hodc truc trac.

o Néu ban cb ép mé ctra may giat, didu nay cé thé lam
héng bd phan may va gay ra cac van dé vé an toan.

o Néu ban c6 mé& ctra khi c6 qua nhiéu bot hodc nudc
trong 16ng gi&t, bot va nwéc cé thé tran, gay béng
hoac wét san.

AEl
—a

St dung tly chon nay dé giat cac vét ban 1au ngay hodc
khr trung noi y.

Nhirng diéu can biét

o Tuy chon nay cho cong suét giat tét hon ma lai tn it
dién nang hon.

o Hoi nwéc nhiét d6 cao sé hoa tan hiéu qua cac chat
tay riva.

o Khi chon tuy chon Gi&t bang hoi nwéc, néu ban nhén
nut MI& hoadc xoay nat chon chu trinh, ty chon Giét
béng hoi nwoc sé dwoc bd chon.

 Né&u ban nhan nit A& ngay sau khi nhan nat M¢,
cai dat méc dinh clia chu trinh Giat Tiéu chuén sé tw
déng dwoc chon.

o Khi dang gi&t bang hoi nuéc, do hoi nwéc manh
dwoc phun vao trong 1dng gidt nén ban khéng thé thay
rd bén trong, nhung moi thir van binh thuwong.

e Ban nghe thay tiéng 'Shhh" khi dang gi&t bang hoi
nwée nhwng do khong phai la truc trac.

& Thén trong

e Khéng dwgc bd cac loai vai min nhw len hoac lua,
hoac quan 4o d& mat mau.

o Trong khi dang giat bang hoi nwéc, néu ban nhan
nut tam nglrng réi mé clra may giat, hoi nuwdc con lai
trong voi phun hoi nwéc cé thé xi ra mét luc. Khong
dwoc cham vao hoi nwéc béng cac b6 phan trén co
thé ban. Hoi nuéc néng cé thé gay tdn thwong do
bong.
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Yot
St dung tiy chon nay dé lwu cac chu trinh yéu thich

clia ban.

1 Nhén nut M$4.

2 Chon mét chu trinh béng cach van nim chon chu
trinh.

3 Nhan n(t tiy chon d& thém chirc nang tiy chon ma
ban mudn.

4 Nhén gitr nat LHAHE trong vong 3 gidy dé lwu ty
chon.

Py
St dung tiy chon nay dé giam thoi gian gist.

Nhirng diéu can biét

e Hinh dang clia nwéc phun c6 thé thay dbi tiy thudc
vao ap suét cap nuéc.

e Tuy thudc vao quy trinh giat, chirc nang tang ap
tuabin sé hoat déng theo cac phwong thirc khac nhau.

2204
St dung chirc nang nay dé& gidam nép nhan trén dd giat
clia ban.

Nhirng diéu can biét

e D& tranh 1am nhan db giat cta ban, 16ng gi&t sé quay
trong mot khoang thoi gian nhét dinh sau khi vat kho
xong.

=3

S® dung tly chon nay dé lam sach vét ban lau ngay

bang cach lam phdng db giat 1&n trwéc khi quy trinh giat

chinh bét dau.

Nhirng diéu can biét

e Trong khi dang chay tly chon Lam phéng, l6ng gi&t sé&
quay khéng lién tuc dé lam phdng db gidt déu nhau.
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LEY R

St dung tlly chon nay dé giat so qua vét ban nang

trwéc khi quy trinh giat chinh bat dau.

Nhirng diéu can biét

o Khi ban git so' qua dd giat, chi db 1/2 lwong xa phong
can cho quy trinh giat chinh.

o Néu chon tuy chon nay, ban phai db xa phong vao
ngan dwng xa phong trong quy trinh giat/giat so qua.

e

St dung tly chon nay dé ting c&p dd giat so v&i giat
tiéu chun khi ban mudn loai bd cac vét ban ning.

Nhirng diéu can biét

o Né&u ban nhan nut gidt manh, thdi gian giat sé lau
hon.

x
BE

St dung tlly chon nay dé git thweng bang cach ap
dung cai dat mac dinh cho tat ca chu trinh.

M2m
St dung tly chon nay khi @b gigt it bAn hon mirc giat
thwong.

2237t

St dung tlly chon nay dé thém sbé chu trinh gid.

ot
St dung tlly chon nay dé ding nhiéu nwéc hon cho
nhiéu hon ba chu trinh gi.



e4uz
St dung tiy chon nay @& loai bd xa phong con sét lai
trong sgi vai.

Nhirng diéu can biét

e Tuy chon nay chi cé sén dbi véi mét sb chu trinh giét.

22k
S® dung tuy chon nay dé thay ddi nhiét do nuéc.
Nhirng diéu can biét

o Pham vi nhiét d6 nwéc c6 thé thay ddi tuy thudc vao
chu trinh giat da chon.

HEg

St dung tuy chon nay dé bat/tat am thanh nghe duoc
khi nhén nut.

i +HE

St dung tily chon nay dé tranh xa tw dong sau khi gist

xong.

1 Nhan nut M.

2 Chon mét chu trinh béng cach van nam chon chu
trinh.

3 Nhén nut b $H%.
e Sé& khong co nwéc xa ra ngay ca sau khi gid
xong.
4 Sau khi gili, hdy nhan nit SXHUA|HX|.

o Bt dau xa nwdc va vat kho.

Hx

[ 5

St dung céc chu trinh cho séy kho thuwong.

Nhirng diéu can biét

Khéng duoc virot qua cdng suét say kho téi da.

Dé tranh lam nhan do sdy qua nhidu nén d&t mae do
say thap. Néu ban muén say thém sau khi két thuc,
hay nhan nat 24X,

Trong qué trinh séy kho, c&c chu trinh cp nudc va xa
nwéc sé lap lai. Day 1a mot thao tac binh thuwong dé
cai thién hiéu nang say.

Khi ban s&y db giat vai hda chat va lay né ra khéi [dng
giat, ma sat c6 thé gay ra tinh dién. Néu ban st dung
nwéc xa vai trong khi giti @& gidm mure tinh dién.

Hay tham khao 'Drying Capacity Label' (Nhdn Cong
suét S&y kho) phia bén phai clra 1dng gi&t khi ban bd
dd giat vao. Nhan nay cho biét cong suét say kho téi
da dwa trén cac loai quan 4o kho.

Ngoai chu trinh SAy khé theo Thoi gian (chon thai
gian), tat ca chu trinh Sy kho c6 thé tw dong phat
hién diéu kién say kho va thoi gian dwoc hién thj sé
thay dbi so v&i thoi gian van hanh thuc t&. Tuy vao
diéu kién sy kho, thoi gian cu thé c6 thé dwoc hién
thi trong khi dang say.

A Thén trong

 Néu ban vi pham cac hwéng dan trong huéng dan

str dung, cong ty clia chung téi sé khdng chiu trach
nhiém vé& bét ctr hau qua nao.

Néu s&r dung quy trinh tw dong tir gi&t cho dén say
kho, ban phai dam bao khéng vuot qua cong suat sy
kho téi da.

Tuy vao loai vai, d6 giat c6 thé bi co rim hoac bién
dang. Hay kiém tra xem c6 thé sy kho loai db gi&t
trong quy trinh d6 hay khoéng.

Trong quy trinh Sy khd, nwéc dwoc dung dé khir Am.
Vi vay, hay chac chan da mé voi nuéc.

Néu ngudn c&p nwéc yéu hodc ap lwc nwéc thép thi
s& khong thé say kho tét.

Trong hodc sau khi s&y khd, khi ban muén &y @b giat
ra, khéa kéo, phan bén trong dd gist hodc ctra git cd
thé rat néng. Vi vay, hdy can than.
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e Trong khi s&y khd, néu ban nhan nat W £, ExH
UMM X| @& tam nglrng s&y kho mét ltc thi vi Iy do an
toan, hdy mé& clra may giat sau khi nhiét d6 bén trong
16ng gi&t ha xubéng. Néu ban mé ctra may giat qua
thuwdng xuyén thi sé& khong thé sy kho va cé thé gay
ra truc trac.

o Dat mirc sAy kho t6i da rdi thuc hién vat khd va sdy
kho. Hiéu nang sy kho sé duoc cai thién va giam
thoi gian sdy kho.

e Dlrng cham vao 6ng xa/nwac hodc hoi nwéc dwoc
xa ra khi ban thyc hién giat va séy kho nhiét do cao.
Nwac va hoi nuwéc néng co thé gay béng.

Khi ban lap dat 6ng xa, hdy dam bao réng khéng c6
nwéc trong 6ng. Néu ban treo né 1&én nhw hinh chiy U,
nwéc sé tich tu va lam gidm hiéu nang sy khoé.

e Dirng cham vao éng xa/nuéc hodc hoi nwéc dwoc
xa ra khi ban thuc hién gigt va sy kho nhiét do cao.
Nwéc va hoi nuéc nong cé thé gay béng.

Do giat khéng thé say kho

e Quan 4o len hodc chan

e San pham béng da

e San pham lua

e Quéan 4o ¢6 dinh keo

o Quén 4o l6t

e TUi x&ch

o Tay 4o, tt v&, quan bo sat

e Quan 4o cb cac dic diém sau

o B8 e

e San pham chtva bot xép

e Chan c¢6 soi vai dai hon 100mm

e Giay dép

e Chan dién

e Quan 4o chirc nang (quan 4o chéng thAm nuéc,
chong gié nhw gore tex, do stopper chong gio, ao
schoeller, v.v...)
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Do giat cé thé siy kho

Ao Y-shirt (polyester 65 %, cotton 35 %): khodng 200 g
Ao so mi (pha): khodng 300 g

Quan 16t (cotton 100 %): khoang 50 g

Ao/quan ngti (cotton 100 %): khodng 500 g

Quan bo (cotton 100 %): khodng 600 g

Tir Giat dén Say kho
St dung tly chon nay dé tw dong hoéa toan bo quy trinh
tir giat dén sy kho.

1 Nhén nut M¥.

2 Chon mét chu trinh béng cach van nim chon chu
trinh.

3 Nhén nut H=X.

e Chon chu trinh ho&c thoi gian gidt mong muédn.

4 Nhan nit SXHUA|HX|.
o Clra may giat sé bi khoa dé khéi dong quy trinh
séy kho.

Chi say khé

Chon chu trinh nay khi ban chi muén say kho dé giat
clia minh.
1 Nhén nut 4.
e Khoéng duoc dé thém xa phong hodc nwéc xa
Vai.
Nhan nat 21ZE dé chon chu trinh/thoi gian sdy kho
mong muén.
o NUt &4 s8 ty ddng dwoc nhén.
o Néu ban chi mubn sdy khd ma khéng vt kho,
hay nhan nat &4 d& ngirng.
3 Nhan nat SXHUAMX|,
o Clra may giat sé& bi khéa dé khéi dong quy trinh
séy kho.



St dung tly chon nay dé say khd quan 4o thong thuéng
béng cach giam thoi gian.

St dung tiy chon nay dé s&y kho db giat trong mot
khoang thdi gian nhéat dinh.

Nhirng diéu can biét

 Néu ban chon sy kho theo thoi gian, quy trinh sy
kho sé chi kéo dai trong mot khoang thoi gian nhat
dinh.

Néu ban chon chu trinh S4y kho, diéu kién sly kho sé&
tw dong dwoc phat hién va quy trinh say kho sé duoc
hoan thanh. Thoi gian con lai dwoc hién thj co thé
khac thoi gian hoat dong thuc té.

Néu ban mudn s&y kho nhanh 2 hoac 3 chiéc 4o so
mi, hay dat thai gian sdy khod béng 30 phuit.

Diéu kien say kho co thé thay di tuy vao loai db gist.
Néu ban muén thém thoi gian sdy kho, hay nhan nat
NZHAZ.

OGEEAE, OHEE

St dung tiy chon nay dé say kho db giat can 1a i nhw

ao Y-shirt.

Nhirng diéu can biét

e Quy trinh séy kho sé két thuc khi db gi&t cta ban d&
wét, thich hop dé 1a Gi.
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VE SINH

Vé sinh Ngan Xa phong Lam sach Long Giat

Vlra nhe nhang nhan nap nwéc xa vai vira day né vé Bom chét tay trang gdc clo (54 ml) vao 16 bom chét
phia trwéc dé thao ngan xa phong. (Ngén xa phong cé tay riva dang 16ng hoac bom bt tay tréng gdc clo
thé khac nhau tuy vao loai may giat.) (54 g) vao |6 bom chét tay rira trong quy trinh giat

chinh. (Déi véi May giat Ibng ngang, hay bom chét

o St dung ban chai danh rang dé vé sinh kj bén trong ty trng géc oxy (10 ml))

va bén ngoai ngan xa phong.
2 St dung chu trinh S4H2 dé vé sinh 16ng giat.

& Than trong

o Khong dwoc dé tré em hodc thi cwng cla ban lot vao
bén trong may giat. N6 c6 thé gay ra tén thwong hodc

ngat thd.
o Néu ban st dung chét tay rira axit, né cd thé gay ra hién
N i twong mét mau hodc an mon. Khéng dwoc st dung.
A Canh bao o Khi dang vé sinh 18ng giét, khong duoc cho dd giat vao.
« Khong duoc phun nuoc tryc tiép vao ngan. Viéc nay Viéc nay c6 thé gay ra hw hai nghiém trong vai dd giat.

c6 thé gay chay hoéc giat dién. o )
Nhirng diéu can biet
o Sau khi may giat hoat dong khodng 3 1&n, chirc ning
) . Kht triing Ldng gigt (Bucket Sterilization) s& hoat
o Lam sach ngan xa phong khoang 1 tuan 1 lan. Ludn dong dé ty dong thdng bao khi nao nén 1am sach 1dng
gilr ngan xa phong sach sé. giat. (Mot s loai may khong hé tro chirc nang thong
bao tw dong.)

o Néu ban khéng khtr &m hoan toan & bén trong 1ng
giat, n6 c6 thé tao ra mui hdi va vét ban (ndm méc).
Dé clra may gi&t mé cho dén khi khong con hoi dm
trong may giat.)

o Néu ban st dung s&n phdm qua lau trong cac moi
trudng sau thi vi tring hodc ndm méc trong khong khi
c6 thé dinh vao céc vét ban trong nwéc, gy 6 ban trong
16ng giat. Néu mirc ban quéa cao thi sé kho lam sach
hon. Vi vay, hdy dam bao vé sinh it nhat 1 tuan 1 Ian.

- Néu may giat dwoc lap dat & noi bong ram va dm
thap

- Néu san phdm khéng dwoc str dung hodc quan ly
trong thoi gian dai

- Néu str dung qua nhiéu xa phong hodc nuéc xa Vai

o Long gist bang thép khong gi c6 kha nang chéng gi
ngoai trir cac trwedng hop sau. Khi co gi, hdy st dung
bot xdp hodc vai mém nhiing vao chét tiy riva (chéat
trung hoa) va lau that k§ ché gi d6. (Khdng dwoc st
dung d cao béng kim loai.)

- Néu cac san pham thép (ghim, ghim téc) c6 thé dé&
dang tao gi bi vwdng lai trong 1dng gidt qué lau.

- Néu ban s dung nwéc cé ndng d6 sat qua cao
trong thoi gian qua lau

- Néu ban sv dung chét tay trdng dé giat va dé né
qua lau trong 1ong giat

Nhirng diéu can biét
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Vé sinh B loc Tuan hoan Nwéc

Mé& ctra may giat va tim bo loc tuan hoan nwéc & phia

gilra bén trén ctia vong cao su. G& b cac vat thé la.

o Néu bo loc tudn hoan nwoc cé cac vat thé la bén
trong, nd sé& lam can tré tuan hoan nwéc.

Vé sinh Vong Cao su

Pha lodng chét tay trang gbc oxy (5 g) vao trong
nwéc hoi &m (5 1) rdi deo gang tay cao su vao va
lau that k§ vong cao su béng chét tay trang loang

dd. (1000X dung dich loang)

St dung miéng dan kho, lau nwéc khéi vong cao
su. D& clra may giat mé cho dén né khi khé hén.

Nhirng diéu can biét
Néu ban khong pha lodng chét tay trang, né co thé

gay ra tryc trac cho vong cao su hoac cac bg phan
khac.

V& sinh vong cao su it nhat 1 thang 1 Ian.
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Vé sinh Lw&i Nap Cap Nwéc
Néu &p suat nwéc vao ngan xa phong quéa thap hodc
lwdi bi nghén nhiéu rac, may giat cé man hinh hién thi
thoi gian sé thong bao va may giat c6 man hinh
LCD s& hién thj tin nhan canh bao.
Sau khi déng voi nuéc, hay tach riéng dng cap
nuwéc dang néi véi phan day ctia may giat.
i

@@\

Sau khi rat lwéi bang tay hodc kim, hay st dung
ban chai danh rang dé g& rac ra.

—

Nhirng diéu can biét

o Dé rac khong lam nghén Iwéi nap c&p nwéc, can vé
sinh dinh ky. Néu lwdi co céac vat thé la nhw ri sét, cat
hoac séi da thi s& can tré viéc cap nwdec.
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Vé sinh Lwéi Bom Xa

Néu bd loc bi nghén do c&n ban, may gidt cé man hinh
thoi gian s& hién thi A va may giat cé man hinh LCD
sé hién thi thong diép canh bao.
1 Mé& nép bao dwdng dwdi chan may git. (Mot sb
mé&u may giat cé hdc kéo.)
o Néu ndp co tay ndm, an tay ndm xuéng ddng
thoi kéo ndp ra trudce.
o Néu khong c6 tay ndm, diing mét déng xu dat
vao 16 phia trén nép, 4n xubng ddng thoi kéo
nap ra trudc.

2 Kéo 6ng thoat nwére ra va thao nit bit ctia 6ng
thoat nwéc d& nwéc trong may gidt chay ra ngoai.

Nut bom
. 4
Ong thoat nwéc g '@H}
e
Nt bit
ong thoat

nwéc

3 V&n nit bom @& 14y bo loc ra va vé sinh bo loc.




4 Sau khi vé sinh, gan nut bit dng thoat nwéc va nat
bom V& lai vi tri ban dau va déng nép lai.
o Khdng duoc ddy manh éng thoat nwéc dw. Chi
can ludn tré lai vi tri ban dau.
e V&n chat nat bom. Lam vay c6 thé gay ro ri
nwoc.

A Thén trong

o Truwdc khi mé nut bom, kiém tra xem cé nwéc néng
trong 1dng gi&t hay khong. Nwéc néng cé thé gay
béng.

o Néu gén nat bit dng thoat nwdc va nat bom khéng
dung cach, c6 thé gay ro ri nudc.
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Chirc nang thong minh

Chan doan théng minh

Dung chirc nang nay dé lién hé trung tam dich vu LG
Electronics va d& chan doan chinh xac khi may giét van
hanh bt thuwdng hodc khi xdy ra hu hdng.

1 Déng clra may gidt va nhan nat M.
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Gitr dién thoai hwéng vé& dau hiéu chan doan théng

minh.

o Dam bao dit dng noi dién thoai dbi dién véi dau
hiéu chan doan théng minh.

Nhan gitr nit 2% dé thuc hién chdn doan thong

minh.

o Dat dién thoai gan du hiéu chan doan théng
minh va nhén gitr nit &% cho dén khi nghe
th&y am thanh phat ra.

o Néu ban da nhan mét nat khac hodc nut sé
trwdc khi nhan nit B2, hay tit may giat va
thuc hién quy trinh lai tr dau.

Khong dwoc di chuyén dién thoai khdi may gist khi

tin hiéu dang dwoc truyén.

o Ludn gitr dién thoai trwéec ddu hiéu chan doan
thong minh va chd trong khi dang truyén tin hiéu
dé chan doan théng minh. Thoi gian truyén tin
hiéu con lai sé& dwoc hién thj trén man hinh.

o Am thanh truyén tin hiéu c6 thé hoi khé chiu.
 Khong dwoc di chuyén dién thoai cho dén khi am
thanh truyén tin hiéu tat d& cé dwoc chan doan

chinh xac.

e Ban co thé dirng chirc n&ng chan doan va am
thanh truyén tin hiéu bing cach nhan nut M.

. >
(&)
e

>>
T Trung tdm Dich vy
LG Electronics
5 Sau khi truy&n xong tin hiéu, hay nhan giai dap
vé két qua chan doan tlr nhan vién dich vu khach
hang.

o Khi truy&n xong tin hiéu, may gist sé tw dong tat
trong vai giay cuing véi hién thj viéc truyén tin
hiéu hoan tat.

Nhan giai dap két qua chan doan tir nhan vién
dich vu khach hang va thwc hién cac bién phap
khéc phuc phti hop.

Nhirng diéu can biét

e Chirc nang chén doan c6 thé bi han ché do co sw
chénh léch v& chét lwong cudc goi tai khu virc.

e Ban co thé nhan dwoc dich vu t6t hon néu st dung
dién thoai ban cé higu suét lién lac tét hon.



St dung Chirc nang Théng minh
Cai dat ng dung

Trén thiét bi thdng minh cda minh, ban c6 thé cai dat
&ng dung 'LG Smart Washer App' d& st dung may giat
tién lgi hon.

C6 thé tai xudng rng dung tr clra hang (ng dung hodc
ttr Tag On.

Dé biét thém vé cach s dung tvng dung 'LG Smart
Washer', hay tham khao phan tro gitp trong ¢ng dung.

Tai xudng tir AppStore
e Tim LG Smart Washer trong AppStore trén thiét bi
thong minh cla ban.

Cai dat v&i Tag On

e Trén thiét b thong minh cla ban, hay kich hoat chirc
nang NFC. Dé biét thém vé cach st dung chirc ning
nay, hay tham khao hwéng dan s dung clia thiét bj
thdng minh.

o Dua thiét bi théng minh ctia ban dén gan d4u hiéu Tag
On.

Str dung 'ng dung
1 Sau khi chay trng dung, hay dang ki may giat da
mua cla ban.
e Ban co thé dang ki tén mau may giat trong phan
cai dat.

2 Sau khi chon chirc nang muén st dung, hay lam
theo huwdng dan trén man hinh.

Kiém tra Tén Mau may giét

Kiém tra nhan dan trén may giét.

Nhirng diéu can biét

e Noi dung hwéng dan sé khac nhau tiy theo phién ban
cla trng dung 'LG Smart Washer'. Néi dung nay co
thé thay ddi ma khong cé thong bao trwéc cho ngudi
dung.

o Chi thiét bj thdng minh nén Android c¢é chirc ndng
NFC méi c6 thé st dung chirc ndng Tag On.

e Chtrc ndng NFC c6 thé khac nhau tuy theo thiét bi
théng minh clia ban.
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PHU KIEN LAP BPAT BAN RIENG

Céc trung tam dich vu LG trén toan quéc cé ban cac phu kién can thiét dung khi 1&p dat. Ban phai st dung phu kién
chinh hang do LG Electronics cung cap. (Néu khong, hiéu sudt may giét sé thap hon va tudi tho may giat sé bj gidm.)

Hinh dang

Chung loai

Str dung va cach thirc

Chan chinh
chiéu cao

)
)

(i
&

e Cho chiéu cao 1cm

e Cho chiéu cao 5cm

Dung chan nay dé dadm bao may gist
dwoc |3p dat trén bé méat bang phang.
Ban phai gan dé nhya va miéng |6t cao
su trwée khi str dung.

D& chinh dd cao tlr 2cm dén 4cm, dat dé
nhwa 1cm chéng 1én nhau.

Tam chéng truot

Néu ban d&t may giat trén nén gach tron
trweot, vi tri clla may giat co thé bj xé dich
trong khi may van hanh. Vi vay, hay dat
tAm chdng truot trwde khi 13p dat may
giat.

Ong nébi cap
nwéc

e Cho nuoc lanh (1 m, 2 m,
5m)

e Cho nuwéc nong (1 m, 2
m, 5 m)

Dung 6ng nay dé thém chiéu dai cho éng
cap nuac.

Ban phai diing dau ni ng cap nudc dé
gén éng cap nudc.

DPau néi dng cap
nwéc

Dung bng nay dé thém chiéu dai cho 6ng
cAp nuéc.

« Dung dé I3p dat them
may giat

Dung d4u ndi khi Iap hai may giat.

Pau nbi 6ng xa
nwéc

o Dung dé& 13p dat thém
may giat

Dung dau ndi khi I&p hai may giét.

Ong cép nwéc
khi 1ap dit thém
may giat

e 1,25m

Dung dau ndi khi 1&p hai may giét.

B6 6ng cap
nwéc

o Ong nuéc lanh (1,25 m)
1EA

o Ong nuéc néng (1,25 m)
1EA

e DAu ndi bng cép nwéc 1
EA

Ban c6 th& mua thém cac dng cép nwéc
néu bj mét.

Nut bit dng cap
nwéc dang vit

e Cho nuwéc lanh (xanh
dwong)

e Cho nwéc nong (cam)

Dung nut bit nay néu dau voi c6 dang vit
hodac dang ndm.
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Chung loai Str dung va cach thirc

o Diing 6ng nay dé thém chiéu dai cho éng

£ x& nwéc.

Ong néi xa nwéc e 05m,1m, 1,6m ) )

¢ Khi giao hang, 6ng n6i nay c6é kém theo
mot dau nbi.

Keo chéng nhidu o Dé tranh cac thwong tich do may giat
?P diég gay ra, hay lam theo chi dan trong huwdng
; dan khi I&p dat may giat.
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NHONG VIEC CAN KIEM TRA TRUGC KHI BAO CAO SU CO O’ MAY GIAT

Khi st dung san phdm, néu ban thdy cac bao dong xuét hién, khéng can thiét phai bao cao sw cé ngay 1ap tirc, ma
trudc tién hay kiém tra nhitng muc sau day. (Cac bao dong khac nhau duoc hién thi tiy theo chiing loai may giat da

mua.)

Bao ddong Nguyén nhan

Giai phap

Vat kho gay nhiéu tiéng 6n
hoac rung.
Do giat c6 bi nghiéng sang
mot bén hay khong?

May giit c6 dworc lap dit
trén bé mat bing phing
hay khéng?

Ban da thao cac bu-long cb
dinh sau may chwa?

Nwdéc khong xa.

Co phai ban chi giat mét
con thu bong hoac mét ao
len khong?

Ban c6 giit cac tdm chin
lam tir nhiéu loai chét liéu
khac nhau hay khéng?
Chét ligu d6 git trai ra
khéng dung?

Trai déu lai db giat.

Lap dat may trén mot bé mét viing chac
va bang phang. Kiém tra d6 bang phang
xem may gidt c6 bi gap ghénh hay khéng.

Théo céc bu-16ng cb dinh sau may.

R4t kho dé vat khd mot con thu bong, vi
thu bong thwéng bi ddy sang mot phia.
Trai déu cac db giat len va xa lai nuwdc.

Du kich thwdc chan 1a nhw thé nao, chi
vat khd mdi 1an mot tAm chan.

Nhan nat SXHUA| XX gé A hiy kich
hoat ( ) va trai déu do gist, sau dé tiép tuc
vat kho.
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Bao déng

Nguyén nhan

Nwéc khong cap vao may
hoic ap lwc nwéc qua thap.

Voi nwéc cé bi khéa hay
khoéng?

Ngudn nwéc cap bi ngat?
Voi nwéc hodc 6ng cap

nwé&c co bi dong bang
khoéng?

Ap lvc nwéc thap hodc bd
loc & ngd nwéc vao co bi
nghén khoéng?

Ong cap nwéc cé nbi véi
van nwéc lanh khong?
Ong céap nwéc co bi gap
khéng?

Nwéc ro ri tir khép nbi dng
cap nwéc.

Ong cap nwéc c6 dwoe gan
duang vao voi nwéc khong?

Giai phap

M& voi nwéc.

Kiém tra cac voi nwéc khac.

Sau khi khéa voi nuéc, ding mot miéng
vai thAm nwéc néng dé lam tan bang &
ca hai khép ndi ctia 6ng cp nuéc.

L&y b loc ra khéi ngd nwéc vao va loai
bd cac vat la trén bo loc.

Néi éng cép nuéc véi van nwéc lanh.
Lam th&ng bng cap nwéc, tranh dé éng bi

gép.

Van chat bng c&p nudc sao cho dng gén
chat vao voi nwéec.
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Bao dong Nguyén nhan Giai phap

Nwéc hoan toan khong xa
hodc xa qua cham.

Ong xa nwéc ¢6 dwoe lap & | o Dam bao do cao clia dng xa nwéc dudi

dd cao 1 m hodc thap hon 1m.
khong?
Ong xa nwéc cé dwoc ha o Ha thép bng xa nuéc.

thap khong?

Ong xa nwée c6 bi gap o Néu 6ng xa nuéc bj gap, cac vat la cé thé
hoac bi tdc nghén do lam can tr& viéc xa nwdc. Vi vay, hay dat
e ngwdng ctra cao khéng? éng & bé& mat béng phang.

SAelHFAR.

Khu ve bén trong may giat | ¢ Tham khao 'Kiém soat Déng bing trong

c6 bi déong bang khéng? Mua déng'.

Nwéc con lai trong 6ng xa | e Dung nwdc &m & nhiét do 50~60 °C dé
hoac bom cé bi déng bang lam tan bang.

khéng?

Cac vat kim loai nhw déng e Van nut bom va |4y céc vat la ra khéi bo
xu hoac kim trong bom loc.

xa c6 lam bom bi dirng

khong?

Ban cé van hanh may gidt ma | « Dong clra may giit bang cach day clra

m chwa dong hoan toan ctra vao hoan toan.
may khéng?

Long giat cé dang quay hodc | e Kiém tra xem ban cé thé mé clra may
nhiét dé bén trong I16ng giét giat an toan khéng.

cao hon 45°C hoic ¢6 nhiéu
nwéc trong long giat sau khi
cap nwéc khong?

——e—— May giat cé lap lai viéc cap o Néu van cép nuoc bat thweng du higu
FE sua e m nwéc va xa nwéc khong? A3 xuét hign. Rat phich cdm dién va
lién hé trung tdm dich vu LG Electronics.
e Nwéc khong dwoc kiém soat | o Néu cam tng kiém soat nwéc bat thwong,
dang? s& hién thi. Rat phich c&m dién va
ezl | G | 4 . [l St "
lién hé trung tdm dich vu LG Electronics.
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Bao déng

Nguyén nhan

Giai phap

Azx

LE AH|A MEfO]]
el FHR.

Léng giat khéng quay.

C6 qua nhiéu do giat trong
I6ng giat khong?

o Néu cd, dong co giat bi qua tai, va két
qua 1a 16ng giat sé khong quay. LAy bat
mot s6 do giat ra ngoai va bat dau gist
lai. Néu sw cb van tiép tuc, hay rat phich
cém dién va lién hé trung tam dich vu LG
Electronics.

A3

E AH|A HEtO]
t Az FHKQ.

Nwéc khong dworc dun nong
dang cach?

e Rut phich cdm dién va lién hé trung tam
dich vu LG Electronics.

A3

dHE s&a shs.

Do giat khong dwoc sdy kho?

o RUt phich cdm dién va lién hé trung tam

dich vu LG Electronics.

Céac dAu hiéu sau day hién thi trong khi may giat hoat déng khong c6 nghta 1& may bi truc trac.

Chuing chi cho biét may giat bi déng béng hodc cho biét dén lic Vé sinh Long giat hodc khoa ndt.

Bao dong

Nguyén nhan

Giai phap

Ong cép/xa nwéc hodc bom
xa c6 bj dong bang khéng?

 Nhung vai lau vao nuéc 4m va dung vai

lau @& 1am tan bang dng c&p nwéc. Phun
nwéc &m vao 1dng giat va lam tan bang &
éng xa nwéc va bom xa nuéce.

HIE7|E 302] 0] AtEBHAELIC

Ban c6 vé sinh ldng giit it
nhét trong khoang thi gian
tir mo6t dén hai thang truéc
khéng?

Ban sé vé sinh ldng giat vao
lan sau ch(r?

o Chon chu trinh V& sinh Léng giét.

o Néu ban khéng muédn st dung chu trinh

Vé sinh L6ng giat ma chi thye hién chu
trinh giat thong thwdng, hdy quay nim
van chon chu trinh hodc nhan nat.

& (e=ne[1:22)

=S 7150 WysigauTt

N N N R

Ban da nhan nut, nhwng nat
khong hoat dong dung chirc
nang?

o Kiém tra xem chirc nang Khoa Nut co

dang kich hoat khéng. Néu mudn hay
kich hoat chirc n&ng nay, hay nhan git
nut khéa nut trong ba giay.
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Giai phap

Khi dang st dung may giat, néu thay xuét hién cac hién twong nay thi khéng nén bao céo ngay ma trudc hét hay

kiém tra cac muc sau day.

Hién twong

Nguyén nhan

Giai phap

C6 bot hodc chirc nang
gii khéng hoat dong.

Ban c6 dung bét giat dac biét chi
dung cho may giit c6 tang trong
khéng?

Ban c6 dung lwong bot giit nhiéu
hon mirc dé nghi khong?

Do giat qua it ban?

St dung bét gidt chuyén dung cho may
giat c6 tang tréng.

Khéng dwoc st dung vwot mirc dé nghi.

Néu vay, hay dung it hon lwong bot giat
d& nghi.

Hoi nwéc thoat ra tr
16 phun bét giat hodc
tir 16 thoat khi phia sau
may giat.

Ban c6 chon chu trinh Boiling
(Bun néng) khéng?

Hoi nwéc dwoc tao ra khi dun nong nwéc.
Day khong phai 1a dau hiéu truc tréc &
may. Vi vay, hdy an tdm sr dung may.

Nwéc tran ra tir hoc
chtra bot giat.

Nwéc cé6 qua nong khong?

L6 phun boét giit cé bj ban hodc
bi mé& khong?

Ban c6 dung lwong bot gidt nhiéu
hon mirc dé nghi khong?

Né&u nhiét do nwdc cao hon 50 °C, bot c6 thé
tran ra khi ban cho bdt gidt vao.

Vé sinh 16 phun bot gidt va dong chat lai.
Khéng dwoc mé 16 nay trong khi nwéc
dwoc cip vao may git.

Khéng dwoc str dung vwot mirc dé nghi.

C6 mét sé bot giat sot
lai trong hoc chira bot
giat.

Voi nwéc co bi khéa hay dwoc
mé& qua nhoé khong?

Ap lwc nwéc c6 qua thap khong?

M@& voi nwoc.

Vé sinh bo loc & lwdi nwde vao hodc kiém
tra ap lwc nworc.

Toéi nghe c6 tiéng thinh
thinh khi nwéc dwoc
cap vao may.

Nwéc cé dang dwoc cap khong?

Am thanh nay sé& xuét hién khi chénh l&ch
ap suét khong khi trong dng cap nuéc
khién cho nwéc va cham vao bom cap
nuwéc. Day khong phai la dau hiéu truc
trac & may.

T6i khong thé bat
nguén.

Ban c6 nhan nat M¢ khong?

Phich cam dién c6 dwoc cam vao
6 dién khong?

Cau dao dién c6 bj tat khong?

Ban cé cam phich dién vao
ngudn dién 110 V khéng?

Nhén nut M.
C&m phich cam dién.

Bat ciu dao dién.

San pham nay chi danh cho ngudn dién
220 V.
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Hién twong

Nguyén nhan

Giai phap

Pién da tat nhwng néu
t6i dung tay dé quay
I6ng giat, dién lai dwoc
bat.

Ngudn dién tw dong bat?

Ddéng co quay va hoat déng nhw mét
may phat dién. Diéu nay la binh thuwong.
Ngudn dién sé& bat mét luc (vai gidy cho
dén vai phat) va sé tw dong tat.

May giat khong hoat
dong.

Ban d3 déng clra va nhan nat
SRUNHX| chua?

Nwéc cé dang ting dan?

Nhén nat SXHUA|HX|.

Cho dén khi dat dwoc mire nwoc can
thiét.

May giat khong hoat
dong.

Voi nwéc co bi khoa hay khong?

M& voi nwoc.

Nwdéc chay ra tir phia
dwéi clra may giat.

C6 cac vat la nhw chi hoac bot
giat trén ctra kinh may giat hoac
gioang cao su khéng?

Dung vai sach dé lau.

May &n va rung qua
nhiéu.

Bu-léng c6 dinh sau may dwoc
thao chwa?

May giat cé can bang khéong?

Théo cac bu-16ng cb dinh sau may.

Piéu chinh chan chinh d6 cao dé gitr can
bang.

Toi ngtri thay mui la tir
may giat.

Ban ngtri thady mui nay trong khi
say kho?

Pay la 1an dau tien may giat nay
dwoc stir dung?

O giai doan dau tién clia chu trinh van
hanh, xo tr d6 giat co thé roi trén bo gia
nhiét va gay ra mui. Day khéng phai la
d4u hiéu truc tréc, vi vay hay an tam st
dung may giat.

Mui thoat ra tir cao su gén & ctra may
giat. Sau khi st dung may giat vai lan,
mui nay sé khéng con nira.

Man hinh hién thj thi
gian con lai bi thay déi.

Do giat c6 bi nghiéng mét bén
hodc cé qua nhiéu bot khéng?

Trong khi may giat dang hoat
ddng, ban cé chuyén sang chu
trinh giat khac hoac chon mét
chirc nang khac khéong?

Tuy vao cac yéu tb mdi trwdng nhw nhiét
do/ap lyc nwdc hodc nhiét do khong khi
xung quanh (tlly theo mua), thoi gian cip
nuwéc hodc nhiét do gist cé thé thay doi.
Két qua la tdng thoi gian giat sé thay dbi.
(Néu may giat cé chirc néng Drying (Say
kho), né ciing sé bi anh hwédng.)

Khi ban thay dbi chu trinh gi&t, thém hoac
bd mét s6 chire ndng, thoi gian giat sé
thay déi.
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Hién twong

Nguyén nhan

Giai phap

Sau khi vat khé, dé giat
van con wot.

Do giat cé bi nghiéng sang mét
bén trong qua trinh vat kho
khong?

Do giat qua it?

Néu c6, n6 sé lam tang tiéng 6n nén va
rung. Vi vay, sb vong quay sé tw dong bi
gidm trong qua trinh vat kho, khién cho
hiéu suét vat khd giam. Trai déu dd gist
va vat khd thém mot 1an niva.

Néu vay, db giat sé bi nghiéng sang mot
bén, lam ting tiéng dn va rung. Két qua
la sé vong quay sé tw dong bj gidm trong
qua trinh vat khd. L&y thém db giat va vat
kho chung véi nhau.

Trong chu trinh Spin
Drying (Vat Kho), toi
nghe c6 tiéng thinh
thinh, va tiéng déng
nay ctr ngwng roi lai
tiép tuc.

Ban c6 phan loai dd giat hay
khéng?

Néu db giat bi nghiéng sang mot bén
trong qué trinh Spin Drying (V&t Kho), n6
c6 thé gay rung hodc gay ra tiéng dong.
Dé tranh cac sw cd nay, vi tri ctia may sé
dwoc tw dong xé dich. Chia db giat theo
céc loai khac nhau va vét kho riéng biét.

Thoi gian vat khd kéo
dai hon.

Léng gidt cé bi nghiéng sang mot
bén khong?

Néu dd giat bi nghiéng sang mét bén
trong qua trinh Spin Drying (Vat Kho), né
c6 thé gay rung hodc gay ra tiéng dong.
Dé tranh cac sw cd nay, vi tri ciia may sé
dwoc tw dong xé dich. Thoi gian vat kho
c6 thé hoan dén téi da 30 phut. Chia dd
giat theo cac loai khac nhau va vat kho
riéng biét.
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CAC HIEN THI VE CAP HIEU SUAT NANG LUQNG CUA MAY GIAT

Theo nguyén tac van hanh vat tw quan Iy hiéu suét trong Dao luat Hop ly hda Nang lwgng S dung, cap hiéu suét
nang lwong dwoc xac dinh bang cach str dung mdt phwong phap kiém tra pht hop dé kiém tra lwgng dién va nwéc
tiéu thu khi giat moét lwong dd gidt danh nghia trong chu trinh gi&t Tiéu chuén.

Trong chu trinh giat thuc té, tly theo ching loai va khéi lwong quan 4o, lwong dién va nwéc (trén mdi don vi) tiéu thu
c6 thé nhiéu hon so véi dwoc thé hién trong cap hiéu suat ndng luong.

BAO HANH SAN PHAM

Thoi han bao hanh chét lwgng dwa theo tiéu chuén x& ly khiéu nai ctia khach hang do Uy ban Thwong mai Cong
bang ban hanh.

Tén mau may giat

Ngay mua san phim

@ LG X%}

128 Yeouidaero, Youndeungpo-gu Seoul City
(20 Yeouido-dong Youngdeungpo-gu thanh phé Seoul)

Khi yéu cau dich vu stra chiva, ban can phai xuét trinh phiéu bdo hanh cé ghi ngay mua san phdm nay. D& nhan

dwoc dich vu bdo duéng tét, can phai cé phiéu bao hanh nay, vi vay ban nén cat phiéu bao hanh & noi an toan.

1. N&i dung ctia phiéu bao hanh nay dam bao cac quyén loi bao hanh danh cho san pham.

2. Thoi han bao hanh chét lwong mién phi dwoc tinh tir ngay mua san phdm. Vi vay, hay ghi ngay mua san pham
vao phiéu bao hanh.

(Néu khdng xac dinh dwoc ngay mua san phdm, thdi han bao hanh sé dwoc bat dau sau 3 thang ké tir ngay san
xuét hodc ngay théng quan.)

3. Néu ban dung san pham gia dung cho muc dich kinh doanh hoac lam phwong tién kinh doanh, hoac néu ban st
dung san phdm trong méi trudng bét thweng, thdi han bao hanh chét lwong mi&n phi sé giam 50 %.

4. Phiéu bao hanh nay chi dwoc cip moét 1an.

5. Néu c6 hop ddng bd sung cho viéc cung cip hang (thu mua, san pham chinh, san pham riéng 1&), ltc nay hop
ddng chinh sé& quyét dinh cac chi tiét bao hanh.

Thei han sé& hiru cac bo phan chinh

L - 1Y - SRS RPRPR 6 nam

Th&i han bao hanh chéat lwong cho cac bd phan chinh

© DIONG CO MAY GIBL.. .ottt bbbttt h bbbt re s 3 nam
(Th&i han bdo hanh mién phi cho déng co, mét bd phan chinh clia may giat 1a ba nam theo tiéu chuén xu ly
khiéu nai ctia khach hang, nhung ching tdi cam két bao hanh mi&n phi 10 ndm cho cac déng co DD. Tuy nhién,
bao hanh nay khéng bao gdm chi phi van chuyén.)
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TIEU CHUAN XU’ LY KHIEU NAI CUA KHACH HANG

TIEU CHUAN XU LY KHIEU NAI CUA KHACH HANG

Loai hw héng

Hinh thirc bbi thwong

Trong th&i han bao
hanh

Sau th&i han bao hanh

Néu yéu cau dich vu stra chiva do xay ra 16i vé chirc
nang hodc hiéu suét trong diéu kién st dung thong
thuong trong vong 10 ngay ké tir ngay mua san pham

Déi san phdm hodc hoan
lai toan bo sb tién

Stra chira co tinh phi

Néu yéu cau dich vu stra chiva do xay ra 16i vé chirc
nang hoac hiéu suét trong diéu kién st dung thong
thudng trong vong 1 thang ké tir ngay mua san pham

Déi san phdm hodc stra
chira mién phi

Stra chira co tinh phi

Néu yéu cau dich vu

stra chiva do xay ra 16i
vé chirc nang hodc hiéu
suét trong diéu kién st
dung théng thwdng trong
th&i han bao hanh

Néu xay ra 16i

Stra chira mién phi

Stra chira cé tinh phi

Néu khéng thé stra chiva

D6i san phadm hodc hoan
lai toan bd sb tién

Stra chira cd tinh phi

Néu khong thé ddi san
pham

Hoan lai toan bd sb tién

Stra chira cd tinh phi

Néu yéu ciu stra chira
I&n trong vong 1 thang ké
tlr ngay mua san pham

Hoan lai toan bd sb tién

Stra chira co tinh phi

% Né&u lai xay ra cuing mét 18i sau 1&n stra chira thv hai trong thdi han bao hanh, hodc
néu lai xay ra 16i sau bén lan stva chiva & cac bo phan khac nhau trong théi han
bao hanh, thi sé dwoc xem la khong thé stva chiva duoc.

Néu cong ty lam mat san phdm ma khach hang tra lai

dé dwoc stra chiva

Déi san phdm hodc hoan
lai toan bd sd tién

Sé tién hoan lai sé dwoc
tinh b&ng cach cong thém
10 % véao chi phi ¢b dinh d&
kh4u hao.

(téi da: gid mua san pham)

Hw héng do khong co
phu tiing stra chira can
thiét trong thoi han s&
htru bd phan chinh

Néu yéu cu dich vu sta
chiva do xay ra 16i vé chirc
nang hodc hiéu suét trong
diéu kién s dung théng
thwong

Dbi san phdm hodc hoan
lai toan b s tién

Sé tién hoan lai dwoc tinh
béng cach cong them 5 %
gia mua san pham vao gia
cb dinh da khau hao. (Néu
gia khéu hao <0 thi tinh
bang 0.)

Néu hw héng do 16i hodc
do so suét clia khach hang
gay ra

D6i san pham sau khi da
thu phi dich vu stra chira
6 tinh phi.

S6 tién hoan lai dwoc tinh
bang cach cong thém 5 %
gia mua s&n pham vao gia
cb dinh da khau hao. (Néu
gia khau hao <0 thi tinh
béng 0.)
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TIEU CHUAN XU LY KHIEU NAI CUA KHACH HANG

Loai hw héng

Hinh thirc bbi thwong

Trong th&i han bao
hanh

Sau th&i han bao hanh

Déi san phdm
(Néu dung phwong tién
van chuyén chuyén

Hw héng d A trinh van chuyén. Khéng ap d
v hong do qua trinh véan chuyén dung, ching i s& thyc ong ap dung
hién quyén yéu cau bdi
thwong.)
Huw hdng phat sinh trong khi cdng ty I&p d&t san phdm | Ddi san phdm Khéng ap dung

Tiéu chuan bdi thwong néu trén dwa theo tiéu chudn x ly khiéu nai ciia khach hang do Uy ban Thwong mai Céng

bang ban hanh.

B4t ky van d& nao khong dwoc dé cap & trén sé dwoc xt ly theo tiéu chudn x& ly khiéu nai ciia khach hang.
Trung tdm khach hang (tinh phi nguoi goi): 080-023-7777

Hwéng dan s dung, diéu chinh danh cho thiét bi giat giti néu cé sai sét hoac huw hdng khong duoc xét 1a truc tréc.
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VE DICH VU NGU Ol TIEU DUNG

Cac quyen cua ngwei tiéu dung

Khach hang cé quyén nhan bao dwéng mién phi dbi véi bat ky hw hdng ndo xay ra trong qua trinh st dung san pham
trong vong mét ndm ké tir ngay mua san phdm. Thoi han bao hanh mién phi chi ap dung trong pham vi lanh thd Han
Qubc. Nhwng néu hu hdng xay ra do so suét cia khach hang hodc do thién tai, stva chiva sé& dwoc tinh phi ngay ca
khi con trong thoi han bao hanh mién phi.

Trach nhiém déi véi Bao dwdng c6 tinh phi (Do khach hang chi tra)

Trong céc trudng hop sau day, viéc bao duwdng sé dwoc tinh phi ngay ca khi con trong thdi han bdo hanh mién phi.

o Néu cac vat bang kim loai hodc twong tw nhw ddng xu, kim, bt may hodc thé nhé roi vao san pham gay truc tréc

o Néu ban 1am roi sdn pham hodc tac dong gay hw hdng cho san phdm hodc khién chirc ndng van hanh bi truc tric

o Néu do so suét clia khach hang, do cac dung dich nhw dung mdi, benzen 1am hw hdng hodc gay bién dang hinh
dang bén ngoai ctia san phadm

o Néu truc tric xay ra do két qua clia viéc khong st dung phu tiing chinh hang ctia LG Electronics (D& ¢é phu ting
chinh hang ctia LG Electronics, hay lién hé trung tdm dich vu LG Electronics gan nhéat.)

o Néu ban mubdn thay cac phu ting tiéu hao c¢é kha nang bi mai mon trong thoi gian st dung

o Néu truc tric xay ra do khach hang khéng dung dung dién ap

o Néu mét bd phan bi méat hodc bj hw héng do khach hang ty y thao rdi sén phém

o Néu can phai thuc hién céac diéu chinh don gian ma khong can thao rdi san phdm hodc néu can phai gidi thich chire
nang cta san pham

o Né&u tryc tric xay ra do két qua cla viéc khong tuan theo ‘BIEN PHAP AN TOAN’ trong hwéng dan st dung clia LG
Electronics. Ludn tuan theo (‘BIEN PHAP AN TOAN’ dé st dung san pham trong thoi gian dai. (Néu ban yéu ciu
dich vu sira chira khi khéng c6 truc tréc, phi ciing s& dwoc tinh. Vi vay, hay doc k§ huwéng dan st dung nay.)

e Néu truc tric do thién tai nhw s&m sét, hda hoan, Iii lut, nwéc bién, khi gas hodc dong dat gay ra

e Néu truc tric do so suét clia khach hang gay ra

o Néu ban yéu cau bado dwéng khi cu dao dién da ngét, thi khong van dé gi véi san pham ca

o Néu & dién khong tét, néu phich cam dién chua dwoc cdm, néu truc tréic do cac yéu té bén ngoai nhw 16 xa bi nghén
hay dong bang vao mua dong gay ra

e Néu truc tric xay ra do ngudn cép dién khong tét hodc do hw héng & gidc cadm

o Néu vi tri Ip dat ban d4u bi xé dich do y&u cau clia khach hang, hodc néu san pham dwoc lp dat lai sau khi di
chuyén dén mét dia diém maoi

e Néu truc tric xay ra sau khi mot ngwdi nao dé khdng phai la nhan vién bao dwéng clia LG Electronics stra chira
hoac stra ddi lai san phdm

o Néu yéu cau stra chiva do san phdm ctia cong ty khac bi hw hdng ngay ca khi khach hang yéu cau stra chiva bang
phu tling ctia LG Electronics

o Néu yéu cau stra chiva ma khdng hiéu rd vé& cac khiém khuyét bén ngoai do khach hang d& mua san phdm dung dé
trwng bay

o Né&u ngudn nuéc bi ngat do khach hang da khéa voi nuwéc hodc do cong ty cdp nwéc ngung cap nudc

o Néu tryc tric xay ra sau khi diing san phdm véi cac muc dich khac ngoai muc dich giat gidi (dung d& béc vé ngii cbc)

o Néu nwéc khdng xa do khach hang khong vé sinh bo loc bom xa
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QUY TRINH XU LY THAI BO CAC SAN PHAM DIEN TU KHONG CON SU’ DUNG

Néu ban da mua mét san phdm méi

Néu ban da mua mét san phdm mi tir ctra hang clia LG Electronics, san pham dién ti cii sé dwoc thai bé mién phi
khi san phdm maéi dwoc giao.

Xt ly thai b6 don gian

Néu ban muén thai bd cac san pham dién t co kich thuwdc I6n, hdy goi trung tam cu tri hodc cong ty x& ly thai bd.
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@ LG

So dién thoai trung tam dich vu LG Electronics

Life's Good

Yéu cau dich vu bao dwdng qua Internet

Néu c6 khiéu nai hoic sw cd, hdy goi (trén toan quéc)
1544-7777,1588-7777

* Trwére khi thwe hién cudc goi
Dam bao ban biét tén miu san pham, tinh trang sw c6, s6
dién thoai va dia chi noi can dwoc bao dwdng ngay Iap tirc.

* Khi thwc hién cudc goi
Chon diing san pham theo hwéng dan trén ARS. Ban sé
nhan dwoc dich vu bao dwdng tot nht tir cac tw vén vién
chuyén mén ciia chiing t6i cho san pham do.

Trung tdm khéch hang (dé xuat hoac khiéu nai) 080-023-7777

www.lgservice.co.kr

« Néu str dung dich vu internet, ban c6 thé nhan dwoc
dich vu tw chan doan, yéu ciu bao dwéng vao ngay/
gio mong mudn va dich vu tw van tir xa qua may tinh
theo thoi gian thwe mot cach tién loi.

+ Néu ban yéu cau dich vu bao dwéng tai nha qua
internet, chling t6i sé giam gia cho cac dich vu stra
chira. (Thay déi tly theo diéu kién cta cong ty.)

Quan ly Tap trung vao Ngwoi tiéu dung
Déu higu chizng nhan nay thé hién san pham va
dich vu clia cac cong ty hwong dén khach hang,

AHKENZ xem khéch hang Ia quan trong nhét.
a ST o

swpisiEs #2208 Pyge danh gia béi KCA va chirng nhan béi FTC.

(www.kca.go.kr)

eV Thé nao Ia mt cong ty dich vu xuét séc ciia Han Quéc?
Dwoi sw giam sat cia KOAS, hé thong nay sé trao

giai thwéng cho cac cong ty co chat lwong dich vu
t6t va lam khach hang hai long dé ho c6 thé dwoc

cong b la cac cong ty xut sac.
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