@ LG

OWNER'S MANUAL

One:Quick Share

Screen Mirroring Device

Please read the safety information carefully before using this
product.

After reading this manual, keep it in an easily accessible location
for future reference.

SC-00DA

www.lg.com
Copyright © 2021 LG Electronics Inc. All Rights Reserved.


www.lg.com

2

HSITON3

TABLE OF CONTENTS

ONE:QUICK SHARE..................... 4
- LG Device 4
SYSTEM REQUIREMENTS.......... 5
PRODUCT FEATURES................. 7
PREPARING .......cccoiemiremirencrennns 8
- Product Care 8
- Installation Guide 9
- Parts and Buttons 10

HOW TO USE THE ONE:QUICK

SHARE DONGLE.........ccoccunrnn. 12

- How to Pair LG Devices and the Dongle..... 12
- How to Install the Driver and PC App......... 14

- Manual Installation 16
- How to Share the Screen ... 23
- TV Signage Model <U*64*S>

Screen Sharing Setup GUIde .....ccoooeeeeeeeenee 26

- How to Use the PC App....mmeereeeeesssssins 29



TROUBLESHOOTING............... 42

PRODUCT SPECIFICATIONS... 44

HSIMON3 ‘



4

. ONE:QUICK SHARE

One:Quick Share is a solution that connects to a PC to allow wireless sharing of image
and audio.

One:Quick Share is used for presentations at meetings. The quality of video playback may
vary depending on the performance of the PC.

HSITON3

It works with LG devices and can share up to 4 PC screens to LG devices.

The maximum number of screen shares may be limited depending on the type of LG
device.

LG Device

For example, when connecting the One:Quick Share dongle to the presenter’s laptop for a
meeting, you can output the presentation to an LG device.

If each person uses their own One:Quick Share product, multiple people can share their
presentation to one LG device.



SYSTEM REQUIREMENTS

Operating System

Minimum Requirements Recommended Specifications
Wind 10 V1709 64 bit
Microsoft Windows Windows 8.1 64 bit or later ndows I
or later
Apple macOS 10.12.6 (Sierra) or newer 10.15.6 (Catalina) or newer

* On macOS, select [System Preferences] > [Sound] > [Output] > [SoundPusher Audio]
to output audio.

Memory

4 Gbyte or higher
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Minimum Requirements

Recommended Specifications

Core i Tst (Nehalem)
Core i 2nd (Sandy Bridge)
Core i 3rd (Sandy Bridge)
Intel Core i 4th (Haswell)

Core i 5th (Broadwell)
Core i 6th (Sky Lake)
Core i 7th (Kaby Lake)

Core i 8th (Coffee Lake)
Core i 9th (Coffee Lake)
Core i 10th (Comet Lake / Ice Lake)
Core i 11th (Tiger Lake)

Ryzen 1st
Ryzen 2nd (Pinnacle, Colfax)

Resolution

AMD A Series Ryzen 2nd (Picasso)
Ryzen 3rd (Matisse, Castle Peak)
Ryzen 3rd (Renoir)

Screen

Sharing Up to 1366 x 768 16 fps / Audio Up to 1920 x 1080 30 fps / Audio

* The One:Quick Share features may not work properly depending on your Windows/

macOS version and PC specifications.




PRODUCT FEATURES

« Share your PC screen easily using buttons by connecting the One:Quick Share Dongle
to your PC.

+ The One:Quick Share PC app allows you to control the video mode and volume of your
LG device.

« Supported control functions may vary depending on the type of LG device. Please refer
to the model's manual for detailed instructions.

« If you connect 4 One:Quick Share dongles to each of the 4 PCs and share the screens
to an LG device, you can share up to 4 screens simultaneously. The maximum number of
screen shares may be limited depending on the type of LG device.
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. PREPARING
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____Product Care

+ Be careful not to get the product wet. If the product gets wet, there is a risk of a short
circuit.

+ Wipe gently with a dry cloth to remove dust.

+ When cleaning, do not use volatile substances such as thinner, alcohol, or benzene. It
may cause damage to the product surface or deteriorate product functionality.

+ Do not disassemble, repair, or modify the product on your own. It may cause an
accident, such as a fire or an electric shock.

+ Do not pull the USB cable of the product.



Installation Guide

+ Make sure you have enough space for connection before installing the product.

+ Do not install the product in a dusty or humid place.

+ Do not install the product under direct sunlight or in a hot place.

+ Objects containing magnets, such as speakers, may affect the product’s operation.

+ Be sure to install the product in an environment with normal temperature and humidity.
The recommended temperature for installation is O °C to 40 °C.

- If there is any product nearby that uses strong electromagnetic waves, it may affect the
operation of the product.

© notE

+ The One:Quick Share model is a USB adapter that is compatible with some LG devices
(or products). For more information, refer to the separately sold products in the user
manual of the LG device (or product) you purchased.

+ Some models are not supported in certain countries.

+ Supported models are subject to change without notice.
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Parts and Buttons

LED indicator

HSITON3

USB jack USB jack holder Dongle operating
button



LED Indicator Status Information

Status LED indicator

Standby

Yellow light

Sharing in Progress Green light
Connecting O Gray light
App Closed / Error Red light

s6ed

+ A future update will enable the LED to blink in yellow, indicating that the dongle is

connecting to the LG device.

HSIMON3 ‘
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., HOW TO USE THE ONE:QUICK
SHARE DONGLE

How to Pair LG Devices and the Dongle

+ Connect the One:Quick Share dongle to the LG device's USB port.

« If the LG device displays [Pairing Successful] within about 20 seconds of connection and

the dongle's LED turns green, the dongle is normally set to the LG device information.

0 Pairing Successful

(Green light)



(Red light)

* |f the dongle’s LED turns red after about 20 seconds of connection, try connecting the
dongle to the LG device’s USB port a few times and if the LED is still red, contact the
store where you purchased it.

13
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~_ How to Install the Driver and PC App

+ When you connect the Dongle to your PC, it will be recognized as a storage device and
will appear as the LG OQS drive in the Explorer.
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ol ¥ v | Application Tools LG OQS () - o %
Home Share View Manage ~. @
U & «Moveto= 3 Delete - el v - H:
L 1
ntoCuick Copy Paste Copyto® =] Rename Mew Properties Selact
30055 L folder = L
Clipboard Organize New Open
4+ 4 Goas) ~ U SearchLGOQS({) P
=y JackyCentOS (Z) ~ Mame Date modified Type
216005() dils 12/6/2020 403 PM  File folder
dlis private 11/6/2020 4:09 PM  File folder
private W AUTORUMN.INF 11/30/2020 7:58 PM  Setup Information
) 12/6/2020 4:03 PM  Application
& Network 11/9/20209.03 PM  Icon
v < >




.

When you run the OneQuickShare.exe file in the Explorer window, an installation
message appears.

Install OQSWatcher - o x

This PC does not Installed OQSWatcher.

OQSWatcher helps stable operation of One:Quick Share
And check correct environment of operation

Do you want Install OQSWatcher?

Yes No

Click the [Yes] button to automatically install the drivers and PC app.

Depending on the OS version and PC specifications, the installation time may vary.
Installation may not be possible if the virus and threat protection settings are turned
on in the security settings supported by the OS. Please turn the related settings off
temporarily before installing the app.

Certain anti-virus programs installed on the PC may prevent the app from being
installed. Please turn the related settings off temporarily before installing the app.
macOS may prompt the user for permission to screen capture. Permission is necessary
for the PC app to function normally.

15
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Manual Installation

+ Ina PC environment with enhanced security, the dongle may not install automatically,
even if connected to the PC. In this case, install the PC app and driver as follows:
- Connect the dongle to your PC and wait approximately 20 seconds.
- Right-click “This PC" in the Windows Explorer window, select the “Manage” option,
and run “Device Manager”.

HSITON3

L I~ v | This PC o *
El - e (7]
- “ T W ThsRC v | © T
- Music -
o OneDirive fo—
v mThisPC -
W 3006 Collapse
B Dekta  Open in new windew
4 Dogum it Quick access
$ Oowns  Manage
D oMutie | 1 ggn
= Pidure [ Shred
Vide
L e
B Locat [

Map network dive_. v
9 jtarms Disconmect network drive... -
Agd a network locaticn
Deiete
Rerame

Properties
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- Right-click “Remote NDIS Compatible Device (OQS RNDIS Driver)’ which is marked as

an uninstalled device, and select “Update driver”

A Device Manager - o x
File Adion \iew Help
o mEDEME EX®

W Firrare -
* i Human Interface Devices
» B2 Keyboards
0 Mice and ather pointing devces
I Monitors
~ @ Network sdapters
@ Bluctooth Device (Personal Area Network)
P intelR) Wi-Fi 6 AX201 160MHz
I Remete NDIS Cor=
P WAM Miniport (IK
B WAN Miniport IF Dizable device
@ WAN Miniport 0P yningtail device
B WAN Minipon (L
&P WAN Miniport (N Sean for hardware changes
P WAN Miniport (Pl
B WAN Miniport (P __, Fropumbss
P WAN Minipon (S5TF)
B Portable Devices L
Launches the Update Driver Wizard for the selected o
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- Click "Browse my computer for driver software”

1 Upcans Crvvee - Remcte WX Coompanbls Swce.

w4 you want 32 pearch for chvers?

= Sawch sncaby hon ppeatns 3 e

- Click “Let me pick from a list of available drivers on my computer”.

1 i Do Barncns MRS Covmprniis Do
B fox drvers. on your comisster

TP —
ST e

ik s

gy




- Uncheck "Show compatible hardware” and select “Microsoft” - "Remote NDIS based
Internet Sharing Device” to update.

1 g s - Bt 400 Gt G

W s s o

oo comible s
[rere— [

P gy 405 B Mt

Mook

[r—r = || (e WO S Devca
. [P —

tyounmas

e Dicn

e

B Uit e s KOS bt S v
Windiows has successhuly updated your drivers
Wircoun b il the v B it v

e L
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- The NDIS driver installed above is displayed as an adapter in the “Network and
Internet” menu.

% Bstwork Connections (=R
L 3 + Mtk and g v B Semth Netaork C 0
Ovgarire = Dvuabsle this network device Diagnans this cemmsetion 1 9
= Ethermetd ]
h Uridernified network
@ Remote NDIS Compatble
.- Etheret 7
-, 4
Titems 1 item selected =

- Ethernet 3 Status "
Ganeral
Cennection
bt Corvactinity: No rabwork Booess
1PV Conrectvity: No retwork socess
Mo State: Enablad
Duraton: 00:03:01
Sowed: 425.9 Mbps
Actrty
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- Select the Internet Protocol Version 4 option and set the IP address to 192.168.88.1.

§ Ethernet 3 Properties
Networking  Shasing

Connect using:
@ Remote NDIS Compatisle Device

Thia connection uaes the following tems:

¥ B Chent for Microscht Networks

¥ 58 VhMware Bridge Protocol

¥ THFie and Parter Sharrg foe Mersoh Networks
¥ P hipcap Packet Dever INFCAP)

# ‘BNpcap Packet Dever (NFCAR) (WiFi)

-

sl LUrinastal Fropadias
Descrigtion
Traramission Contral Protocol/intemet Protocal. The defauk
widhe area network, protocol that provides
across drverse interconnected retworks.
oK Cancel

Inzernet Pratacel Version 4 (TCPAPW) Properties
General

asdgned your
this capabdity. Otherwse, you need b ask your etwerk sdmastrator
for the appropriate 1P setings.

) Qbtain an B address sutomaticaly
@) ige e Folowing 1F address

1P addess: 152168 88 . 1

Sybnet mask: [2ss.2ss. 288, 0 |

Default gatewar:

Obtain DNS sorver address automaticaly
@) Uisg the Folowing DNS server addresses:
Breferred DS server:

Ateriate DHS server:

[Dvaidste settings upon ext

- For more details on network settings, please refer to the Help section of the relevant

operating system.

- Remove the dongle from your PC and reconnect it. After a while, the dongle will be

recognized as a storage device in the Explorer window.
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- Running the OneQuickShare.exe file in the Explorer window will manually install the

PC app.
[ Application Tools LG OGS () . o X
Home Share  View Manage ~ @
-~ T . -
|_-| & & Moveto~ X Delete = ; v H
e 5' -
Pir ck Copy Paste Ucopyto~ =] Rename New Properties Select
folder = -
Clipboard Organize New Open
A+ 2 eoas() v U SearchlGOQS (L) #
=y JackyCentOS (Z:) A Mame Date modified Type
2 LG oas () dils 12/6/2020 403 PM  File folder
dils private 11/6/2020 4:09 PM  File folder
private | AUTORUM.INF 11/30/2020 7:58 PM  Setup Information
neQuickShare.exe 12/6/2020 4:03 PM  Application
& Network @ oas.ico 11/9/2020 9:03PM  lcon
W <
Sitems  1item selected 14.2 MB

« If the app is already installed on the PC, it will be ready to start screen sharing.




How to Share the Screen

Connecting the dongle to the PC while the LG device's [SoftAP]* settings have been
turned on will cause the LED to turn yellow within about 30 seconds to indicate
standby mode for screen sharing. Force quitting the PC app will cause the LED to
turn red, indicating that the app has been closed. SoftAP setting methods may vary
depending on the type of LG device. Please refer to the model's manual for detailed
instructions.

Pressing the button on the dongle (or the [Share] button on the automatically run PC
app menu), will show the PC screen on the LG device screen, and the dongle’s LED will
turn green to indicate the sharing status. If you force quit the PC app in this state, the
LED will turn red to indicate that the app is closed.

- When the dongle is attempting to connect to the LG device, the dongle’s LED will be
off (blinking yellow afterward) to indicate this.

- If the PC app has been closed or if the app is not running, the LED will turn red,
indicating a problem.

- If the dongle’s LED remains off (blinking yellow afterward), make sure that the
[SoftAP]* setting on the LG device is turned on. Please refer to the model’s manual
for detailed instructions on LG device settings.

* For the TV Signage model <U*64*S>, please refer to the following for settings.
P “TV Signage Model <U*64*S> Screen Sharing Setup Guide” on page 26

23
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+ Pressing the button on the dongle for 2 seconds or longer while the screen is shared
will switch the LG device to the multi-screen share mode. The multi-screen share mode
may not be supported depending on the type of LG device.

=

- In the multi-screen share mode, pressing the dongle button on a non-shared PC will
share 2 screens to the LG device. Pressing the dongle button on another PC will allow
you to share the screens of up to 4 PCs to the LG device depending on the type of LG

device. The maximum number of screen shares may be limited depending on the type

of LG device.
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- During the multi-screen share mode, pressing the button on the shared dongle for 2
seconds or longer will switch the LG device to full-screen mode and the corresponding
dongle’s screen is shared.

« If you press the button on the Dongle (or the [Stop Sharing] button on the PC app

menu) while the screen is being shared, screen sharing is turned off. I

HSIMON3
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~ TV Signage Model <U*64*S> Screen Sharing
Setup Guide

+ For the TV Signage model <U*64*S>, both the Soft AP and Meeting Room Solution
— functions must be enabled to share the screen.

HSITON3

1  Enter the Installation Menu.

1) Press and hold the setup button on your remote control for 5 seconds or longer,
and a banner will appear at the top left of the screen.

2) Enter the 4-digit password and press the “OK" button.
- The TV is set with the default password “1-1-0-5"

2 Set SoftAP to “on” in the Installation Menu.

« Installation Menu > Media Share > SoftAP > Set SoftAP to “on”
3 Set Meeting Room Solution to “on” in the Installation Menu.

« The Soft AP function must be turned on to enable this menu.

+ (UT64*S model) Installation Menu > General > Configuration Setup > Set Meeting
Room Solution to “on”

+ (For models other than UT64*S) Installation Menu > Signage > Set Meeting Room
Solution to “on”



4 Set Office Meeting Mode to “on” in the Home Launcher.

+ Press the Home button on your remote control.

27
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5 Set the Wi-Fi Service to “on” in the Home Launcher.

+ Press the Home button on your remote control.

« Home Launcher > Wi-Fi Service » Set Wi-Fi Service to “on”




How to Use the PC App

+ When the dongle is connected to the PC, the PC app menu screen automatically

appears on the PC screen.

« This is the PC app menu screen with the dongle normally connected to the LG device

and PC app.

(8 One : Quick Share

a Ready to connect

Program Nams

Program Name

Frogram Name

Screenl

Program Name

y

N

4

Program Hams

Share

Ky

Program Name
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« Pressing the [Share] button in the upper right corner of the menu will display the PC

HSITON3

screen on the LG device screen and the app disappears into the system tray.




« If connected unsuccessfully, the [Ready to Connect] message is displayed as [Dongle
is not connected to *]. In this case, check that the [SoftAP]* setting of the LG device

31

is turned on. If you still see the same message, try connecting the dongle again. Please
refer to the model's manual for detailed instructions on LG device settings.

HSIMON3

B Ore : Quick Share

(@R Donleis not connected to LG SIGNAGE UHSF

Serean ) Seream 2

Program Hame Program Name

¥

-

Program Name

i 4

Program Mame

* For the TV Signage model <U*64*S>, please refer to the following for settings.

P “TV Signage Model <U*64*S> Screen Sharing Setup Guide” on page 26
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show the PC app menu on the screen.

« Right-click the app icon located on the system tray and select the [Show] option to

B ore : Guick Share

a You are connected

Screen 1 Screen

X2

Program Nams

Program Name Pragram Nama

Stop share

i 4

Program Name




+ When finished using the dongle, select and right-click the app icon located in the tray
icon, and select [Exit] to exit the PC app. The dongle can then be safely removed from
the PC.

&
&
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Screen Sharing Menu in the PC App

+ The icons and messages in the screen-sharing menu indicate the current connection
and operation status.

HSITON3

« Pressing the [Share] button in the upper right corner will share the PC screen to the LG
device, and pressing the [Stop Sharing] button will stop the sharing.

B One : Quick Share

a Ready to connect share

Screen 1 Screenl

V| Ry

Program Nams Frogram Name Program Name Program Name




« In the upper pane of the menu, you can select the screen on the PC to which the

.

.

.

Dongle is connected.

Currently running programs are displayed at the bottom of the menu, and the desired

programs can be selected.

If a running program is minimized on the task bar, it does not appear on the program

list.

- macOS does not support program sharing.

- Depending on the OS version, the preview screen for running programs may not be
supported.

When sharing a program, selecting the program and pressing the [Share] button will

automatically change the program to the full-screen size, and the screen is shared on

the LG device screen.

35
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When sharing a program, there may be no indication on the LG device screen depending

on the type of program.

- Updating to a newer version with the extended screen enables the user to share
the desired program using the extended screen. This feature may not be supported,
depending on the OS version.

- Changing the PC resolution while in [You are connected] mode may cause screen
sharing to not work normally.
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[Screen Manager] Menu in the PC App

m
Z - Thisis the [Screen Manager] menu screen.
2]
0
T One : Quick Share
— aceinode @) Reset Al
SERONICSRND seronics
Picture Mode Presentation Temer Volume
50
Education - 130 min = | Stant S—
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+ [Admin Mode]

- If you are the host of the meeting, you can set the screen to share in [Admin Mode].
You can also make settings for [Picture Mode], [Presentation Timer], and [Volume]
as well as [Agenda] and [Note] for LG device in the [Meeting Guide Screen] menu.
Supported control functions may vary depending on the type of LG device. Please
refer to the model's manual for detailed instructions.

+ [Reset All]
- In [Admin Mode], terminate connections to all PCs screen sharing with LG device, and

HSIMON3

reset settings data on the Admin Mode menu.
+ Shared Screens Area
- Information on the PC screens being shared is displayed in two rows and two
columns, and can be rearranged by dragging and dropping.
Clicking the Exit (X) button in the top right corner of a PC screen that is being shared
will turn off the screen sharing function for that screen.

While a screen is being shared in full screen mode on LG device, clicking the [Split
screen] button (the first icon at the top) switches to a multi-screen mode in which
other PC screens can be shared. Clicking the [Share] button from a PC screen that

is not being shared will display two screens, and clicking the [Share] button from
another PC will allow up to four PC screens to be shared. The maximum number of
screen shares may be limited depending on the type of LG device.

- If multiple screens are being shared on LG device, click the [Maximize] button (the
first icon at the top of the PC screen) to display the screen in full screen mode on LG
device.
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[ One : Quick Sha

aceinwode @) Reset Al
Picture Mode Presentation Timer
Edwucation - 120 i - San ”.

Meeting Guide Screen

wgenda @)

Tea Test Teat Test Test Tet

e @D

Apply




« [Picture Mode]
- The picture mode for the LG device screen can be set.
+ [Auto Brightness]
- You can set the level of the automatic brightness of the LG device screen.
« [Presentation Timer]
- The presentation time for the presenter can be set.
« [Volume]
- You can adjust the speaker volume of your LG device.
- Click the speaker icon to mute the speaker.
+ [Meeting Guide Screen]
- [Agenda] and [Note] can be set to display the conference information on the LG
device screen before the meeting begins.

39
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PC App Setting Menu
+ This is the PC App setting menu.

HSITON3

One : Quick Share

Setting

Firmware Update | Updato

Language  English -

Open Source License | Detail

D Gubch Shave W Vi 0 815

+ [Firmware Update]
- The dongle and PC app can be updated.
- Download the latest SC-O0DA firmware from https.//www.lg.com/global/business/
commercial-display/business-resources/software-download.
- The downloaded firmware can be installed by clicking the [Update] button on the PC
app.
- Never disconnect the dongle from the PC during an update.


https://www.lg.com/global/business/commercial-display/business-resources/software-download
https://www.lg.com/global/business/commercial-display/business-resources/software-download

+ [Language]
- The preferred language can be selected.
+ [Open Source License]
- Information regarding compliance to various open sources which have been applied
for product development is displayed.
« PC App version
- PC app version information can be checked.

41
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. TROUBLESHOOTING

HSITON3

When the PC screen connected to the dongle cannot be shared

« Check if the dongle has been correctly inserted into the USB port of the PC.

+ Check if the [SoftAP]* settings have been switched to ON in the LG device's [Network]
menu. For more details on LG device settings, please refer to the user manual of the
relevant model.

« If there are other wireless devices around LG device, they may interfere with
communication.

+ The screen sharing function of the dongle will not work when a PC's screen saving or
logout functions are enabled. Disable these features if expecting to be screen sharing
for a longer amount of time.

* For the TV Signage model <U*64*S>, please refer to the following for settings.
» “TV Signage Model <U*64*S> Screen Sharing Setup Guide” on page 26

The video is delayed or the audio stops momentarily

+ Image and audio output may not work properly on a PC whose specifications are too
low or whose OS version is too old. Please refer to the system requirements section.

- If there is another wireless device in the vicinity of the product, it may interfere with
communication and cause problems in the image and audio output.

+ Place LG device and the PC you are sharing the screen from close to each other and try
again.

- If there are other wireless devices around LG device, they may interfere with
communication.
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No video output

+ Check if a graphic card has been installed on the PC to which the Dongle is connected.
(Image output may not work properly for desktops if an additional graphic card has also
been installed.)

No sound output

+ Check if the sound card is set correctly on the PC to which the Dongle is connected. (If
your PC is a desktop, the speaker must be connected to the PC for the sound card to
work properly.)

Error description

« Cannot detect USB Dongle
- Check if the dongle has been properly connected to the PC.
- If the same message is displayed even after reconnecting the Dongle to the PC,
contact the store in which you purchased it.
+ Connection error has occurred with <LG device Name>
- Check if the [SoftAP] settings have been switched to ON in the LG device’s [Network]
menu. For more details on LG device settings, please refer to the user manual of the
relevant model.
- If there are other wireless devices near LG device, they may interfere with
communication.

HSIMON3
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. PRODUCT SPECIFICATIONS

Product specifications are subject to change without prior notice for quality improvement
purposes.
Model SC-00DA
Dimensions 63.8 mmx 63.8 mmx 13.5 mm
(Width x Height x Depth) (USB cable 85.5 mm)
Weight 46 g
Power Supply 5V DC (500 mA)
Power Consumption Ma>-<imum: 2o W
Typical: 2 W
Interface UsB 2.0
Security WPA2
Operating Temperature 0°Cto40°C
Environmental Conditions Storage Temperature -20°Cto 60 °C
Storage Humidity 0% to 90 %

+ This product is intended for connection to USB port source complying with requirement

of limited power source ANNEX Q in [EC/EN 62368-1.



LG

The model and serial number of the
product are located on the back and on
one side of the product. Record them
below in case you ever need service.

Temporary noise is normal when
MODEL powering ON or OFF this device.

SERIAL NO.
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