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Inside you will find many helpful hints on how to use
and maintain your air conditioner properly. Just a little
preventive care on your part can save you a great
deal of time and money over the life of your air
conditioner.

You'll find many answers to common problems in the
chart of troubleshooting tips. If you review our chart of
Troubleshooting Tips first, you may not need to call

for service at all.
= ACA UTION
\

+ Contact the installer for installation of this unit.

+ The air conditioner is not intended for use by young
children or invalids without supervision.

* Young children should be supervised to ensure that
they do not play with the air conditioner.

* When the power cord is to be replaced, replacement
work shall be performed by authorized personnel
only.
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Q D ‘?(\7? « Contact the authorized service technician for repair
‘." \(\\ IR or maintenance of this unit.

* Installation work must be performed in accordance
with the national wiring standards by authorized
personnel only.



Safety .
Precautions Precautions

To prevent injury and property damage, follow these instructions.

/N Incorrect operation due to ignoring instructions will cause harm or damage, the seriousness of which is
indicated by the following symbols.

p
A WARNING This symbol shows the possibility of death or serious injury.

A CAUTION This symbol indicates the possibility of injury or damage to property.
|\

® Never Do This
0 Always Do This
. 2 A\ WARNING »

B Do not install, remove and reinstall the unit by yourself.

« Improper installation will cause water leakage, electrical shock, or fire. Please consult
authorized dealer or specialist for the installation work. Please note fault caused by improper
installation is not covered by warranty.

» Unit must be installed in an easily accessible area. Any additional cost required to hire a
special equipment to service the unit will be the responsibility of the customer.

, 2 &\ WARNING ,

\ I e —

« It will cause electrical shock or fire. » Otherwise, it will cause

+ If the supply cord is damaged, it must be electrical shock or fire due to
replaced by the manufacturer or its heat generation.

service agent or a similarly qualified
person in order to avoid a hazard.
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« It will cause electrical shock or  « Since the fan rotates at high
fire due to heat generation. speed, this may cause an injury ¢ This could damage your health.
or damage the unit.

« If the unit continues to be operated in an abnormal  « If this is done in correctly, it may cause a fire,
condition, it may cause a fire, trouble, etc. In this electric shock, injury by dropping of the unit, water
case, consult your dealer. leakage, etc. Consult your dealer.

(. J




f 2 /\ CAUTION , .

« Contact the authorized Service technician for repair or maintenance of this unit.
« Contact the installer for installation of this unit.

« The air conditioner is not intended for use by young children or infirm persons without
supervision.

« Young children should be supervised to ensure that they do not play with the air conditioner.

(N J/
- 2> /\ CAUTION , .
O Pettiet,clean the aif O Veritilate well when uséd @ Whenthe unit is to’be
conditioner-with-water. togetherwith-a-stove, etc. cleaned; switch-off, and furn
off the breaker.
® Water may enter the unit and ® An oxygen shortage may occur. @ Since the fan rotates at high
degrade the insulation. It may speed during operation, it may
cause an electric shock. cause an injury.

O _peiot,step on the‘outdoor
unit-and do-not-put anything

© WHenthe unit is notgding to
be-used for-a-long time, turn

O _Peotput a stove? et
where\is exposed-to direct

air flow! off the breaker: on.it.
® It may cause imperfect ® |t may cause an injury. @ |t may cause an injury through
combustion. dropping or falling down.

O Denot, operate fora long @ Doot step onto an unstablefll © Pohot use for special

time.in high-humidity, e.g; benchiwhen purposes:
leaving a door or window attaching/detaching the
panel.

@ In the cooling mode, if it is ® |t may case an injury, etc. by ® Do not use this air conditioner to
operated in a room with high falling down. preserve precision devices, food,
humidity (80%r.h. or more) for a animal, plants and art objects.
long time, water condensed in It may cause deterioration of
the air conditioner may drop and quality, etc.

may wet and spoil furniture, etc.

O JpthEsupply cord is damaged, it @ Whenithe air filteris'to Be O _Pamot press thescreen
must.be replaced-by-a'specialcord, femoyved,do-not-touch the tising\powerful-pressure
or.assembly-available from the metal parts-of-the indoor unit. ot select two-buttons.
manufacturer of its service agent.

® [f will cause electrical shock or @ It may cause an injury. ®lt will cause product breakdown

fire. or malfunction.

© Detiottouch or pullthe lead
Wire-with wet-hands.

ot will cause product breakdown
or electric shock.




1 2. Operating Instructions

~—

Wired Remote___ ' < ,‘\ [ b Wireless Remote Receiver & Controller
Controller (Optional) s : ~ (Standard)

Operation of Indication Lamps

@LG

1 Emergency Operation button :Turns the indoor unit on or off even when
remote control is not working. 6—H—o@ oD——5
2 Signal Detector : Receives the signal from remote control

P o) *
3 Timer lamp (Green) : Lights up during the timer operation. 4 ° o0~ 3

4 Hotstart lamp (Orange) : Available only for the heat pump models, not 2 C] O 1
cooling only models. _OWOFF
5 System On/Off lamp (Red) : Lights up during system controller operation. Signal Receiver

6 Filter Sign lamp (Green) : Lights up after 2,400 hours from the time of
first power on operation.

Test Run Mode

After installing the product, you must run a Test Run mode. Press
the Emergency Operation button for 5 seconds, until the LED
flickers. Then the indoor unit, duct runs cooling mode for 18
minutes, where the desired temperature is 18 °C and the
Wind strengthis high.

Display
1 When receiving signals from the wireless remote controller, System On/Off LED —
No.5 LED flickers once.

2 When receiving signals in Locking mode on all or each of indoor units , System On/Off
LED flickers 5 times.

Example condition System On/Off LED Operation

Receive signals in operation-off Once flickering

Press Forced Operation button in central controller
locking mode

5 times flickering




Outdoor Unit

Air Intake
(side, rear)

Air Outlet
Vents

Connecting Wire
Power Wire

Connection Tube

Cooling model: Low static Type Air Conditioner for cooling

How to insert the Batteries
Remove the battery cover by pulling it accord-
ing to the arrow direction.

Insert new batteries making sure that the (+)
and (-) of battery are installed correctly.
Reattach the cover by sliding it back into posi-
tion.

e Always use/replace both batteries of
same type.

e |f the system is not to be used for a
long time, remove the batteries to save
their working life.

e |f the display screen of remote con-
troller starts, fading replace both of the
batteries.

~@) NoTE .

Wireless Remote Controller
Maintenance

Choose a suitable place where its safe & easy
to reach.

Fix the holder to wall etc with the supplied
screws firmly.

Slide the remote controller inside the holder.

~@ NoTE N

® Remote controller should never be ex-
posed to direct sunlight.

e Signal transmitter & receiver should al-
ways be clean for proper communica-
tion. Use a soft cloth to clean them.

® |n case some other appliances also get
operated with remote control, change
their position or consult your service-
man.




C) Remote Con

This air-conditioner is equipped with wireless remote controller basically. But if you want to be
available with wired remote controller, you pay for it.

1 *VANE ANGLE Button
Used to set each vane angle.

2 *FUNCTION SETTING Button
Used to set or clear Auto Clean, Smart Clean,
Electric heater or Individual vane angle con-
trol.

3 ON/OFF Button
Used to turn on/off the unit.

1— 4 *JET COOL Button
2 @ 1NE D " Speed cooling operates super high fan
——® FUNC|| ANGLE | [PLASMA®——

speed.
3 7 N i 112 5 *LEFT/RIGHT AIRFLOW Button (OPTIONAL)
——= () () (wooe Used to set the desired left/right(horizontal)
TEMP airflow direction

4 ——-@ @ shitosT— 13 6 *UP/DOWN AIRFLOW Button

Used to stop or start louver movement and
6 _ly , L] (Roomy,_| 14 set the desired up/down airflow direction.
sme Swine | | TEMP 2]

TIMER  ‘CIFISSEC 7 ON TIMER Button
8 _T. orF e 15 Used to set the time of starting operation.
— =1 16 8 SLEEP TIMER Button
SET . . .
( um ) Used to set the time of sleeping operation.
9— L7 9 SET/CLEAR Button
@ LG Used to set/clear the timer.

Used to set the current timel(if it input for
3sec.)

10 PLASMA Button (OPTIONAL)

® Operation Mode Used to start or stop the plasma-purification

function.
Cooling Mod sk
™ s L i = 11 ROOM TEMPERATURE SETTING Button
O Used to select the room temperature.
Auto Mode or Auto Changeover | {al) 12 OPERATION MODE SELECTION Button
O Used to select the operation mode.
Dehumidification mode 0 13 INDOOR FAN SPEED SELECTION Button

medium and high.
14 ROOM TEMPERATURE CHECKING Button
Used to check the room temperature.
= Fan Mode % ==k | 15 OFF TIMER Button
Used to set the time of stopping operation.
. J 16 TIMER SETTING(Up/Down)/LIGHT Button
Used to set the timer.
Used to adjust the brightness. (if it is not
time adjust mode)
17 RESET Button
Used to reset the remote controller.

ﬂ Used to select fan speed in three steps low,

* Function not applicable for Lo-Static Duct Model.



| Cooling Mode

- Standard Operation

SWING SWING

TIMER 'C/F[SSEC

G B

SET
CLEAR

LIGHT TIME[3SEC]

@LG

S0,
(o]

1. Press the ON/OFF button.
The unit will respond with beep sound.

2. Press MODE button to select Cooling
Mode.

3. Set the desired temperature by pressing
TEMP button.
Press ROOM TEMPERATURE CHECKING
button to check the room temperature.
When setting the desired temperature is
higher than room temperature, cooling
wind isn’t blow out.
e Setting Temp. Range : 18~30°C(64~86°F)



| Auto Operation Mode

<For Cooling Model>

The temperature and fan speed are auto-
matically set by the electronic controls
based on the actual room temperature.

If you feel hot or cold, press TEMPERA-
TURE SETTING buttons for more cooling or
heating effect.

You cannot switch the indoor fan speed. It
has already been set by the Auto Operation
Mode rule.

*# Please select the code
depend on your feeling.

Code Feel
2 Cold
1 Slightly cool
0 Neutral
1| Slightly warm
swing) ( swing | [ TEMP 2 Warm

TIMER ‘C/FISSEC]

SET
(]

CLEAR
LIGHT  TIME[3SEC]

@LG

1. Press the ON/OFF button.
The unit will respond with beep sound.

2. Press MODE button to select Auto Opera-
tion Mode.

3. Set the desired temperature.




| Dehumidification Mode

Ve

VANE
TEMP.

% //LTi\ e
TEM
SWING; SWING

TIMER ‘C/FISSEC]

LEEP
C (o] . .

During Dehumidification Mode

e |f you select the dehumidification mode
on the operation selection button, the
indoor unit starts to run the dehumidifi-
cation function, automatically setting
the room temp. and air volume to the
best condition for dehumidification
based on the sensed room temp.

In this case, the setting temp. is not
displayed in the Remote Controller and
you are not able to control the room
temp. either.

During the healthy dehumidification
function, the air volume is automatically
set according to the algorithm respond-
ing to the current room temp. and
makes the room condition healthy and
comfortable even in the high humidity
season.

SET
CLEAR
LIGHT  TIME[3SEC]

@LG

. Press the ON/OFF button.
The unit will respond with beep sound.

. Press MODE button to select Dehumidifica-
tion Mode.

. Set the fan speed. You can select the fan
speed in four steps - low, medium, high, or
chaos. Each time the button is pressed, the
fan speed mode is shifted.




~

During Fan Mode

e The outdoor compressor doesn't work.
Have a function to circulate the indoor
as it sends out the air that doesn't have
much temperature difference with in-
door.

(T [ )
swma swma TEMP

TIMER  ‘C/FISSEC]

) (o) o)

SET
CLEAR
LIGHT  TIME[3SEC]

@LG

. Press the ON/OFF button.
The unit will respond with beep sound.

. Press MODE button to select Fan Mode.

. Set the fan speed again. You can select the

fan speed in three steps — low, medium and high.
Each time the button is pressed, the fan
speed mode is shifted.




| Temperature Setting/Room Temperature Checking

VANE
©®

R TEMP
@
swing) | swing | | TEMP

TIMER “C/FISSEC]

SET

LIGHT TIME[3SEC]

@LG

(o]

Celsius/Fahrenheit Switching

.

We can simply adjust the desired tem-
perature

e Press the buttons to adjust the desired
temperature

. Increase 1°C or 1°F per one
time pressing
TEMP
: Decrease 1°C or 1°F per one
time pressing
Room temp: Indicate the current room
temperature

Set temp: Indicate the temperature that
user want to set

<Cooling Mode>

The cooling mode doesn't work if desired
temperature is higher than room temper-
ature Please lower the desired tempera-
ture

J

s

Whenever press button, the room tem-
perature will be displayed within 5 sec-
onds.

After 5 seconds, it turns to display the
desired temperature.

Because of location of remote controller,
the real room temperature and the this

L displayed value can be different.

~N

Press the °C/°F SWITCH button to change from Celsius to Fahrenheit or from Fahrenheit to

Celsius.

Whenever press TEMPERATURE SETTING button in Fahrenheit mode, the temperature

will increase/drop 1°F.




| Timer

Setting the Current Time

1. Press the SET/CLEAR button for 3 seconds.

2. Press TIME SETTING buttons until the desired time is set.
3. Press the SET / CLEAR button.

O NoTE

Check the indicator for A.M. and P.M.

Timer Setting

1. Press the TIMER button to turn timer on or off.

2. Press TIME SETTING buttons until the desired time is set.
3. Press the SET / CLEAR button.

O NoTE

Select one of the following 3 types of operation.

5 AM .M AM [_.IIFION AM .01
= 3.°600 | | 600 | | 800 |
Timer Sleep Timer ON Timer OFF

To cancel the Timer Setting
e |f you wish to cancel all timer setting, press the SET/CLEAR.

e |f you wish to cancel each timer setting, press the TIMER button to turn timer sleep or on or off
as you want.
And then press the SET/CLEAR button aiming the remote controller at the signal receptor.
(The timer lamp on the air conditioner and the display will go off.)




Care and .
maintenance Care and maintenance

Caution: Before performing any maintenance, turn off the main power to the system.

Grille, Case, and Remote Control O Never use any of the followings:
QTurn the system off before cleaning. To clean, « Water hotter than 40°C
wipe with a soft, dry cloth. Do not use bleach or Could cause deformation and/or
abrasives. discoloration.
Note: « Volatile substances
Supply power must be disconnected before Could d_amage_ Fhe surfaces
of the air conditioner.

cleaning the indoor unit.

. 2 A

y Clean the filter with a vacuum or warm, soapy

- water.
Air Filter « If very dirty, wash with a solution of
The air filters behind Indoor unit detergent in lukewarm water.
(the suction side) should be checked and cleaned * If hot water (50°C or more) is used, filter
once every 2 weeks or more often if necessary. may be deformed.

g) After washing with water, dry well in the shade.

‘\3) Re-install the air filter.

«>w

Indoor Unit Dimensions (mm) o#
(Unit:mm)

Dimension
A|B|C|D|E|F|G|H|I J

< AT CIITIIN = e

Drain Pump use

Capaciy(Biuh] ™.

18/24/Btwh 1130 (1180 | 383 | 575 | 93 | 190 | 21 |1065| 163 |1100

Drainage hole




The heat exchanger coils and panel vents of the
outdoor unit should be checked regularly. If clogged
with dirt or soot, the heat exchanger and panel vents
may be professionally steam cleaned.

Note:

Dirty or clogged coils will reduce the operating
efficiency of the system and cause higher
operating costs.

Outdoor Unit

0
w
(Side) (Rear)
Airintake —— = Control Cover
T vents g | |
Air outlet —! ) Connecting Wire
vents Connection Pipe

Ly \Z\

Model Capacity Indoor dimension Outdoor Dimension

W D H W D H L1 L2
JB-Q18GB2A0 1.5TR 1100 575 190 800 260 555 590 305
JB-Q24GB2A0 2.0TR 1100 575 190 800 260 555 590 305
JB-Q18GB2A1 15TR 1100 575 190 770 288 545 560 330
JB-Q18GB2A2 15TR 1100 575 190 770 288 545 560 330
JB-Q24GB2A1 2.0TR 1100 575 190 800 260 555 590 305
JB-Q18GB2A3 1.5TR 1100 575 190 770 288 545 560 330
JB-Q24GB2A3 2.0TR 1100 575 190 800 260 555 590 305




When-it-is not going tobe used for When.the air conditioneris-to

a long time. be used again.
\1) Operate the air conditioner on Air circulation B Check that the air inlet and outlet of the
mode (Refer to page 15) for 2 to 3 hours. indoor/outdoor unit are not blocked.

* This will dry out the internal parts.

2) Turn off the circuit breaker.

2> /\ CAUTION Helpful information

The air filters and your electiric bill.

Turn off the circuit breaker when the air conditioner If the air filters become clogged with dust, the

is not going to be used for a long time. cooling capacity will drop, and 6% of the

Dirt may collect and may cause a fire. electricity used to operate the air conditioner will
be wasted.

Do.notovercool the room. Keep blinds or curtains Make\sure that the’do
closed. and windows are shut tight!

This is not good for the health Do not let direct sunshine Avoid opening doors and
and wastes electricity. enter the room when the air windows as much as possible
conditioner is in operation. to keep the cool air in the
room.

Cleanithe air filter regufarly. Ventilate the room
occasionally.

Blockages in the air filter Since windows are kept

reduce the airflow and lower closed, it is a good idea to

cooling and dehumidifying open them and ventilate the

effects. Clean at least once room now and then.

every two weeks.




Error Indicator

- This function indicates the types of failure in self-diagnosis and occurrence of failure for

air condition.

- The error number will be displayed on wired remote controller as well as the IR receiver.
- The expression related with error number is tabulated in the table of indoor unit manual.
- If more than two troubles occur simultaneously, lower number of error code will be dis-

played first.

- If the cause of error is removed, the error display will be stopped automatically.

Error Display

- Each of three LEDs — No.3, 5, 6 indicates error number.

LED Display Operation

No.3 No.6 No.5

5 times flickering

Once flickering

9 times flickering|4 times flickering

Error
@LG code
6 O & o(D——5 05
4 o ¥ o®G——3 104
2 ] L1
ON/OFF

Signal Receiver

Disposal of your old appliance (as per e-waste Rules)

1. When this crossed out wheeled bin symbol is depicted on the
product and its operator’s manual, it means the product is
covered by the e-waste Management and Handling Rules ,
2011 and are meant to be recycled, dismantled, refurbished or
disposed off.
2.Dos
a. The product is required to be handed over only to the
authorized recycler for disposal.

b. Keep the product in isolated area, after it becomes
nonfunctional/un-repairable so as top revent its accidental
breakage.

Don’t

a. The product should not be opened by the user himself/herself, but only by
authorized service p e rsonnel.

b. The product is not meant for re-sale to any unauthorized agencies/scrap
dealer/kabariwalah.

c. The productis not meantfor mixing into household waste stream.

d. Do notkeep any replaced spare part(s) from the productin exposed area.

3. Any disposal through unauthorized agencies/person will attract action under

Environment (Protection) Act 1986.

4. Hazards ofimproper handling or accidental breakage.

a. |If batteries are disposed incorrectly, it can greatly harm the environment. The
chemical by-products are hazardousT. he metals and chemicals found in
batteries can mix into soil which may be hazardous to humans, plants and
animals. If thrown in fire, they can cause blast and release toxic gases which
may be harmful for health.

b. The refrigerant (R410A) used can be combustible at low pressure. The
potential health effects of over exposure isd izziness, headache and heart
irregularities.

5. To locate a nearest collection centre or call for pick-up (limited area only) for
disposal of this appliance, please contact Toll Free No.1800-180-3575 for details.

All collection centre and pick up facilities are done by third parties with LG

Electronics India Pvt. Ltd. merely as a facilitator.

For more detailed information, please visit : http://www.Ige.com/in
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Error Diagnosis

ﬁg_ ERROR CODE DIAGNOSIS DESCRIPTION

1 CH-01 Check room thermistor Recover after 5 seconds of operation when respective
thermistor healthy

2 CH-02 Check pipe thermistor (CN-Pipe/In) Recover after 3 seconds of operation when respective
thermistor healthy

3 CH-03 Check Wired Remote Connection Check wired remote cable for cut/loose contact.

with PCB

4 CH-04 Check float sensor / Jumper Recover after 4 minutes of operation when float sensor /
Jumper healthy

5 CH-05 Check DIP Switch Comm (Yes/No) Check DIP Switch setting and Power Reset.

6 CH-06 Check pipe thermistor (CB-Pipe/Out) Recover after 3 seconds of operation when respective
thermistor healthy.

7 CH-09 Check Option PCB (EPROM) Check Interconnection of Option PCB and Power Reset

8 CH-10 Check for BLDC Motor Fan Lock BLDC Motor not operation.

TROUBLESHOOTING GUIDE

Please first check the items below for troubleshooting before consulting a service center.

Symptoms Check-up Management

Is air-conditioner’'s power e Please check up circuit
on? breaker.
Are air-conditioner and ac- ® Please connect air-condi-
cessory properly connected tioner and IR receiver
with cable? cable.

Abnormal oper- ® Please connect air-condi-

ating conditions tioner and IR receiver

cable.

® Please check the battery
of a wireless remote con-
troller.

Is IR receiver’'s LED flicking
when using wireless remote

controller? )
® Please check the distance
or obstacle between wire-
less remote controller and
IR receiver.
It doesn't oper- | Did you correctly setup ® Please set up current time
ate reservation. |time? correctly.
Did you correctly make a ® Please set up again refer-
reservation? ring to the manual.
It doesn't re-
lease cool wind. | |5 jesired temperature e Please set up desired
setup lower than current temperature lower than
temperature? current temperature.




Troubleshooting .
Tips Before you call for service...

Check the following points before requesting repairs or service.... If the malfunction persist, please contact your
dealer.

The air conditioner does not * Have you made a mistake in timer operation?

operate. « On first starting, the indoor unit operates in
fifteen seconds.

« Has the fuse blown or has the circuit breaker
been tripped?

» Check power supply for single/reverse phase,
voltage imbalance.

The room has a peculiar odor. « Check that this is not a damp smell exuded by
the walls, carpet, furniture or cloth items in the
room.

It seems that condensate is « Condensation occurs when the airflow from the
leaking from the air Conditioner. air conditioner cools the warm room air.

Air conditioner does not operate | '[tli§ i_s_tr_me_ protector gf_ t[u_e In_ef:r_mzirlis_rr_l. _______

for about 3 minutes when restart. « Wait about three minutes and operation will
begin.

Does not cool or heat effectively. « Is the air filter dirty? See air filter cleaning
instructions.

* The room may have been very hot when the
room air conditioner was first turned on. Allow
time for it to cool down.

 Has the setting temperature been set

incorrectly?
~+ Are the indoor unit's air inlet or outlet vents
obstructed?
The air conditioner operation is « For a noise that sounds like water flowing.
noisy. -This is the sound of freon flowing inside the air

conditioner unit.

« For a noise that sounds like the compressed air
releasing into atmosphere.

-This is the sound of the dehumidifying water
being processed inside the air conditioning
unit.

Crack sound is heard. « This sound is generated by the
expansion/contraction of the inlet grille, etc. due
to changes of temperature.

Remote control display is faint, or « Has the circuit breaker been tripped?
no display at all.

NOTE

WATER RESISTANT: The outdoor side of this appliance is WATER RESISTANT.
The indoor side is not water resistant and should not be exposed to excess
water.



Operating Instructions

. Wide LCD Wired Remote Controller (Optional)

Bﬂ

@ @ j‘;ﬁ TEMP

@@ll = Vo 8
== —0

—

st

e e e e e it e

E Please attach the inform label inside of the door. i

I
|
| Please choose proper language depend on your |
i
|

) OPERATION INDICATION
SCREEN

@) SET TEMPERATURE BUTTON
€) FAN SPEED BUTTON
@) ON/OFF BUTTON

@ OPRATION MODE SELECTION
BUTTON

(@ WIRELESS REMOTE
CONTROLLER RECEIVER
+ Some products don't receive the
wireless signals.

AIR FLOW BUTTON

) SUBFUNCTION BUTTON

€) FUNCTION SETTING BUTTON
@ VENTILATION BUTTON

{0 RESERVATION

(B UP,DOWN,LEFT,RIGHT BUTTON
+ To check the indoor temperature,
press ~ button.

@® ROOM TEMPERATURE BUTTON
D SETTING/CANCEL BUTTON
@B EXIT BUTTON

% Some functions may not be operated and displayed depending on the product type.
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