English

Checking the model name of the product. And the upgrade file download in to the service homepage.
- Through the back of the product ID labels, you can check the model name.
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7. Remove the cover or sheet when using USB port.
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Or

2. When the monitor screen operates normally, insert the USB storage device containing the upgrade
software in the USB port ().

3 When the software upgrade message appears, select OK to start the upgrade.

Monitor Software Update

Monitor Software Update

Note

- The USB port can only be used for software upgrade.

- Use only those USB storage devices formatted with FAT, FAT32 or NTFS File System provided by
Windows.

- USB storage devices with a built-in auto recognition program or their own driver may not work.
-Some USB storage devices may not work or may work improperly.

- Do not turn off the monitor or remove your storage device during the upgrade process.

- The upgrade file should be located in the LG_MNT folder under the root directory of USB storage
device.

- You can download the upgrade file from the LGE website. (This is available on certain models only.)



