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WARNING

Keep ventilation openings, in the appliance enclosure or in 
the built-in-structure, clear of obstruction.
Do not use mechanical devices or other means to accelerate 
the defrosting process, other than those recommended by the 
manufacturer.
Do not damage the refrigerant circuit.
Do not use electrical appliances inside the food storage 
compartment, unless they are recommended by the 
manufacturer.
The refrigerant and insulation blowing gas used in the 
appliance requires special disposal procedures. When 
disposal, please consult with services agent or a similarly 
qualified person.
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(*NOTE - 1,2,3 are applicable for Jordan Regulations and other countries as per applicability)

All electrical and electronic products should be disposed of separately from the 
municipal waste stream via designated collection facilities appointed by the government 
or the local authorities.

The correct disposal of your old appliance will help prevent potential negative consensus for the 
environment and human health.

For more detailed information about the disposal of your old appliances, please contact your city 
office, waste disposal service or the shop where you purchased the product.

This appliance contains a small amount of isobutane refrigerant 
(R600a), natural gas with high environmental compatibility, but it is 
also combustible. When transporting and installing the appliance, 
care should be taken to ensure that no parts of the refrigerating 
circuit are damaged. Refrigerant squirting out of the pipes could 
ignite or cause an eye injury. If a leak is detected, avoid any naked 
flames or potential sources of ignition and air the room in which the 
appliance is standing for several minutes.

Never startup an appliance showing any signs of damage. If in 
doubt, consult your dealer.

If gas used is R600a
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Do not use or store 
inflammable materials like 
ether, benzene, alcohol, 
medicine, LP gas, spray or 
cosmetics 
near or in the 
refrigerator.

It may cause 
explosion or fire.



Install in places away from the fire 
such as the place 
where flammable 
gas is leaked.
It may cause fire.
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like gasket
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Completely empty inside before taking 
out the container from the door.

 
8

Do not place glass containers, 
bottles or cans (especially 
those containing carbonated 
drinks) in the freezer 
compartment, shelves or ice 
bin that will be exposed to 
temperatures below freezing.
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 Please do not use a dishwasher to clean the lower drawers; the high temperature may cause 
damage to the baskets which make them unusable.

 If the appliance is equipped with a lock (some countries only), keep the key out of reach of children.

This appliance is intended to be used in household and similar applications such as
- staff kitchen areas in shops, offices and other working environments;
- farm houses and by clients in hotels, motels and other residential type environments;
- bed and breakfast type environments;
- catering and similar non-retail applications.
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Inverter-On feature (Optional)

Minimum requirement:  UPS/ Inverter should be in ON condition having minimum 600VA 
capacity along with minimum 120Ah capacity battery connected with the refrigerator’s 
power supply socket.

5. After installing the appliance, connect the 
power plug into a socket outlet. Before 
moving and discarding the appliance, 
disconnect the plug from the socket outlet.

Dimensions and Clearances
Too small of a distance from adjacent items 
may result in degradation of freezing capability 
and increased electricity costs. Allow over 
50mm clearance from each adjacent wall when 
installing the appliance.

Ambient Temperature
The appliance is designed to operate within a 
limited range of ambient temperatures, 
depending on the climate zone. do not use the 
appliance at a temperature exceeding the limit. 
The internal temperatures could be affected by 
the location of the appliance, the ambient 
temperature, the frequency of door opening 
and so on.

The climate class can be found on the rating 
label.

Climate Class 0Ambient Temperture Range C

SN (Extended Temperate) +10 - +32

N (Temperate) +16 - +32

ST (Subtropical) +16 - +38

T (Tropical) +16 - +43/+10 - +43*

*Australia, India, Kenya

NOTE
The appliances rated from SN to T are intended 
to be used at an ambient temperature between 

0 010 C and 43 C

Image for representation purpose only

- G*-*5** G*-*4**

A 700 700

B 1740 1640

C 572 572

D 15 15

E 660 660

F 700 700

G 1035 1035

H 1200 1200
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- The automatic defrosting system in the appliance ensures that the compartment remains free of ice 
build up under normal operating conditions

Smart Diagnosis

Freezer Door Rack

Water Tank

Refrigerator Door
Rack

Egg Tray

Levelling Screw

Vegetable Drawer

Hygiene Fresh
(Optional)

Shelves

Deodorizer (Optional)

Fresh Room Drawer
/Pull Out Tray (Optional)

Lamp

REFRIGERATOR
COMPARTMENT

FREEZER
COMPARTMENT

Lamp

Shelf

Twisting Ice Serve
Type Ice Making

Water Dispenser Model

Freezer Temperature
Control Dial
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- The automatic defrosting system in the appliance ensures that the compartment remains free of ice 
build up under normal operating conditions

Vegetable Drawer

Hygiene Fresh
(Optional)

Shelves

Deodorizer (Optional)

Fresh Room Drawer
/Pull Out Tray (Optional)

Lamp

REFRIGERATOR
COMPARTMENT

FREEZER
COMPARTMENT

Lamp

Shelf

Twisting Ice Serve
Type Ice Making

Non Water Dispenser Model

Smart Diagnosis

Freezer Door Rack

Refrigerator Door
Rack

Egg Tray

Levelling Screw

Freezer Temperature
Control Dial

Refrigerator Door
Rack
(Optional)
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When the freezer compartment is not cold enough in winter, adjust the control for the freezer to 
High (6~8).

‘5’.

‘3’ or ‘4’.



CONTROLS FOR REFRIGERATOR COMPARTMENT
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COLD COLDEST

Ref. Temp Control Button

REF. TEMP CONTROL The default setting of the temperature control button 
for the refrigerator compartment is NORMAL.
To control the refrigerator temperature, press the REF. 
TEMP CONTROL button.
Whenever pressing the button, LED emitting the light. 
The temperature is set in 7 steps, from COLD to 
COLDEST cooling. (COLD = warmest, COLDEST = 
coldest temperature)

FOR INTERNAL CONTROLLER MODEL

FOR EXTERNAL CONTROLLER MODEL

Display graphic can be different, depend on the type of your refrigerator.

Press ‘Hygiene Fresh’ button to operate hygiene fresh motor (optional).

0

Press ‘FRIDGE’ button to control refrigerator temperature.

EXPRESS FREEZE

When the refrigerator is first turned ON the EXPRESS FREEZE feature can be turn ON. The 
compressor and circulating fan operate at maximum cooling capacity to quickly lower the refrigerator 
temperature. It shuts off automatically.

For non-dual display

For dual display

• If warm food is placed into the refrigerator, FAST FREEZING can be started with the button on the control 
panel. FAST FREEZING will shut off when the temperature reaches the proper level or it can be shut off 
manually by pressing the FAST FREEZING button.

For non-dual display

For dual display

O- Touch  a  button, Fridge temperature will be down each 1 C

Whenever pressing the button, the LED emits light.

- Touch  b  button, Hygiene Fresh motor will be on, power mode, off.
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CHILD LOCK (OPTIONAL)

• CHILD LOCK

Press and hold the child lock button for 3 seconds to lock the child lock. When it is locked, the Lock LED 
will be on and the other button will not operate. To unlock, press and hold the CHILD LOCK button for 3 
seconds again.

For non-dual display

For dual display

This sets the refrigerator to connect to your home's Wi-Fi network.

Wi-Fi

For non-dual display

For dual display

Wireless function S/W version : V 1.0

Wireless LAN module Specifications

Model LC-004

Frequency Range 2412 Mhz - 2472 MHz

Output Power (Max)

IEEE 802.11b: 17.82 dBm

IEEE 802.11g: 17.72 dBm

IEEE 802.11n: 16.61 dBm

GREEN ION DOOR COOLING

The anion coating in the duct cover purifies the air and helps 
stored foods remain fresh longer.

Cool air vent

If water of foreign substances enter the cool air vent while 
cleaning, efficiency will be lowered. In addition, if gasket is 
damaged, efficiency may be lowered owing to the escape of 
cool air.

VEGETABLE DRAWER

How to use

Vegetable drawer can be used through the control of knob.

Check the position of knob prior to store the food.

Do not locate the knob on the middle point.
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ICE MAKING
Twisting Ice Serve Type

To make ice cubes, fill the ice tray with water and insert 
in its position.

To remove ice cubes, hold the lever of the tray and pull 
turn gently. Then, ice cubes drop in to the ice cube box.

WARNING

WARNING

Fill with potable water only.

NOTE You can disassemble the Ice Maker to 
secure space in the freezer.

Ice Trays

Ice Cube Box

<Twisting Ice Serve Type>

1

2

Twisting Ice Serve Type: Remove 1 and 2

1. Ice Tray
2. Ice Cube Box

Do not use anything other than water.

Fill the water up to the marked line.
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HYGIENE FRESH (OPTIONAL) 

CAUTION

The function has tested and has been certificated by authorized institutions  Intertek

Before installing or using the product, make sure to read the owner's manual carefully to 
use the product accurately as intended. This HYGIENE FRESH filter has the 
antibacterial function of removing the virus or bacteria inside the refrigerator and the 
deodorizer function to remove the scent.

To use the HYGIENE FRESH filter, touch the

 front side of the door and switch over to the AUTO or POWER mode. 

(Whenever you touch the button, the HYGIENE FRESH filter will be switched to 
 

POWER OFF

button on the display panel on the

AUTO.) 

• • 

AUTO

Switch over to use mode

Switch over to use mode.

When the user switches to AUTO or POWER mode, the LED around the filter is also turned on. Do 
not put in your finger or alien particles inside the fan. It can be caused of an injury or malfunction.

CAUTION

CAUTION
Do not wash the HYGIENE FRESH filter by using water because it can be caused of malfunction.

This filter may not be effective for all types of bacteria and virus.

This is effective to remove the bacteria which is not on the food in the refrigerator.

You can purchase the HYGIENE FRESH filter at the nearest distributor or the service center. 

POWER OFF AUTOAUTO



WATER DISPENSER (OPTIONAL)
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Pour water after the water tank is in position.

Necessarily separate the water tank to clean it our when not in use.

When the water tank is not in position after filling it with water, water can leak out by the valve.

Pouring water in the water tank

1. Open the cover cap and pour water into the 
water tank.

2. Close the cover cap.

3. The water tank is optional removable part 
which can be applied to enlarge the storage 
capacity. You can use the upper basket after 
removing the water tank and closing up the 
hole with a plug.

 The plug is enclosed with the egg tray.

Caution

Do not use anything other then water, even 
hot water needs to be cooled before being 
poured into the water tank.
Do not fill more than the indicated level.

 Drinking Water

1. Press the dispenser pad with cup.

2. The water is released when the dispenser 
pad is pressed. The pad returns to its original 
position when the cup is removed and the 
water stops its flow.

Cover Cap



SMART DIAGNOSIS (Only for applied models)

Using Smart ThinQ 
Application

Installing Smart ThinQ

Search for the LG Smart ThinQ application from 
the Google Play Store or Apple App Store on a 
smart phone. Follow instructions to download 
and install the application.

Wi-Fi Function

    For appliances with the         or         logo

Communicate with the appliance from a smart 
phone using the convenient smart features.

Firmware Update
Keep the appliance performance updated.

Smart Diagnosis™
If you use the Smart Diagnosis function, you will 
be provided with the useful information such as 
a correct way of using the appliance based on 
the pattern of use.

Settings
Allows you to set various options on the 
refrigerator and in the application.

NOTE

To verify the Wi-Fi connection, check that   
Wi-Fi        icon on the control panel is lit.

LG Smart ThinQ is not responsible for any 
network connection problems or any faults, 
malfunctions, or errors caused by network 
connection.

The machine supports 2.4 GHz Wi-Fi 
networks only.

If the appliance is having trouble connecting 
to the Wi-Fi network, it may be too far from the 
router. Purchase a Wi-Fi repeater (range 
extender) to improve the Wi-Fi signal 
strength.

The Wi-Fi connection may not connect or may 
be interrupted because of the home network 
environment.

The network connection may not work 
properly depending on the internet service 
provider.

The surrounding wireless environment can 
make the wireless network service run slowly.

19

The application is subject to change for 
appliance improvement purposes without 
notice to users.

Functions may vary by model.

Open Source Software Notice 

Information
To obtain the source code under GPL, LGPL, 
MPL, and other open source licenses, that is 
contained in th is product,  p lease vis i t 
http://opensource.lge.com.

In addition to the source code, all referred license 
terms, warranty disclaimers and copyright 
notices are available for download.

LG Electronics will also provide open source 
code to you on CD-ROM for a charge covering 
the cost of performing such distribution (such as 
the cost of media, shipping, and handling) upon 
email request to opensource@lge.com. This 
offer is valid for three (3) years from the date on 
which you purchased the product.

TMSmart Diagnosis  Using a Smart 
Phone

For appliances with the         or         logo Use 

this function if you need an accurate diagnosis 
by an LG Electronics customer information 
centre when the appliance malfunctions or 
fails.

TMSmart Diagnosis  can not be activated unless 
the appliance is connected to power. IF the 
appl iance is unable to turn on, then 
troubleshooting must be done without using 

TMSmart Diagnosis .



SMART DIAGNOSIS (Only for applied models)
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FOR INTERNAL CONTROLLER MODEL

TMUsing Smart Diagnosis

Smart diagnosis function is...

Use the function to contact the service center and receive precise diagnosis when the refrigerator 
malfunctions or fails. Use it only to connect to the consultant and do not use it in normal times.

How to use the function

NOTE

Ÿ Position the phone so that its microphone is 
aligned with the speaker hole.

TM
Ÿ The Smart Diagnosis  sound is generated 

after around three seconds.

Ÿ Do not take the phone off the speaker hole 
while the data is transmitted.

Ÿ Hold the phone to the upper right speaker 
hole and wait while the data is transmitted.

Ÿ The data transfer sound may be harsh to the 
TMear while the Smart Diagnosis  data is being 

transmitted, but do not take the phone off the 
speaker hole for accurate diagnosis until the 
data transfer sound has stopped.

Ÿ When the data transfer is complete, the 
transfer completion message is displayed 
and the control panel is automatically turned 
off and then on again after a few seconds. 
After the customer information centre 
explains the diagnosis result.

TM
Ÿ The Smart Diagnosis  function depends on 

the local call quality.

Ÿ The communication performance will 
improve and you can transmit a better signal 
if you use a land line home phone.

TM
Ÿ If the Smart Diagnosis  data transfer is poor 

due to poor call quality, you may not receive 
TMthe best Smart Diagnosis  service.

1. Open the refrigerator door.

 (Close the freezer door)

2. Open and close the door 5 times in 8 
seconds to make th LED lamp inside the 
chamber blink.

3. Place the phone near the speaker hole at 
the top right.

 Check if the speaking side (microphone) of 
the telephone is toward the speaker hole.

4. Do not take away the telephone while 
data is being transmitted.

 During the data transmission for smart 
diagnosis, wait with the telephone placed 
near the speaker hole at the top right side.

CAUTION

The transmission sound may be irritating.

Do not take away the telephone until the 
sound stops for good diagnosis.

5. After the completion of the data 
transmission, listen to the explanation of 
the consultant about the result of the 
smart diagnosis.

 When the data transmission is completed, 
a long wi th the display of  the data 
transmission completion, the refrigerator will 
be automatically turned off and on a few 
seconds later.

 Listen to the explanation of the consultant 
about the result of the analyzed diagnosis 
and follow the instructions.



SMART DIAGNOSIS (Only for applied models)
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FOR EXTERNAL CONTROLLER MODEL

TMUsing Smart Diagnosis

Smart diagnosis function is...

Use the function to contact the service center and receive precise diagnosis when the refrigerator 
malfunctions or fails. Use it only to connect to the consultant and do not use it in normal times.

How to use the function

1. Close all refrigerator doors, and press 
and hold display lock button to make it 
locked state.

 If the display is already in locked state, press 
and hold lock button to reset the lock and 
press and hold the lock button again to make 
it locked state.

If it passes 5 minutes in locked state, smart 
diagnosis function will not be activated, so 
be careful.

CAUTION

2. Press and hold fridge temperature button 
for 3 seconds or longer.

 (All display screens will be turned off, 
and in a while, 3 will be displayed on the 
fridge temperature display part.)

3. Open all refrigerator compartment and 
freezer compartment doors and place the 
telephone near the speaker hole at the 
top right side.

 Check if the speaking side (microphone) of 
the telephone is toward the speaker hole.

4. Do not take away the telephone while 
data is being transmitted.

 During the data transmission for smart 
diagnosis, wait with the telephone placed 
near the speaker hole at the top right side.

 The remaining time for data transmission is 
displayed on the display screen.

The transmission sound may be irritating. 
Do not take away the telephone until the 
sound stops for good diagnosis.

CAUTION

5. Af ter  the  complet ion of  the  data 
transmission, listen to the explanation of 
the consultant about the result of the 
smart diagnosis.

 When the data transmission is completed, 
along with the display of the data transmission 
complet ion,  the re f r igerator  w i l l  be 
automatically turned off and on a few seconds 
later.

 Listen to the explanation of the consultant 
about the result of the analyzed diagnosis and 
follow the instructions.

NOTE

Ÿ Position the phone so that its microphone is 
aligned with the speaker hole.

TM
Ÿ The Smart Diagnosis  sound is generated 

after around three seconds.

Ÿ Do not take the phone off the speaker hole 
while the data is transmitted.

Ÿ Hold the phone to the upper right speaker 
hole and wait while the data is transmitted.

Ÿ The data transfer sound may be harsh to the 
TMear while the Smart Diagnosis  data is being 

transmitted, but do not take the phone off the 
speaker hole for accurate diagnosis until the 
data transfer sound has stopped.

Ÿ When the data transfer is complete, the 
transfer completion message is displayed 
and the control panel is automatically turned 
off and then on again after a few seconds. 
After the customer information centre 
explains the diagnosis result.

TM
Ÿ The Smart Diagnosis  function depends on 

the local call quality.

Ÿ The communication performance will 
improve and you can transmit a better signal 
if you use a land line home phone.

TM
Ÿ If the Smart Diagnosis  data transfer is poor 

due to poor call quality, you may not receive 
TMthe best Smart Diagnosis  service.
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LED PATTEN DURING INVERTER-ON MODE (OPTIONAL)

During the use of this feature, you will find this pattern of LED running. It is a symbol that the 
product is running at basic energy requirement. One can press the button “REF TEMP” to 
change the LED setting during power cuts, if needed. The LED will then show the setting as 
desired. When the mode is changed from Normal supply to Inverter mode & vice versa, the 
LED pattern will take some time to display the change.

LAMP REPLACEMENT

NOTE : This product applies LED Lamp which cannot be replaced 
by the user. Please contact authorized service centre for 
the lamp replacement.

INVERTER-ON FEATURE (Optional)
1. While using this feature, the refrigerator will work on basic requirement as required by the product.
2. The results of the Inverter-On feature may vary depending on the number of appliances that are 

running on inverter.
3. For optimum running of refrigerator during Inverter-On mode, it is recommended to switch off the 

other appliances which are not in use.
4. It is recommended to confirm the quality of food items before consumption.
5. Ice cream etc. may get soften during the use of this feature, if situation arises so, it is 

recommended to change the setting as per one’s choice.
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• In the event of a blackout, call the electricity company and ask how long it is going to last.
 - You should avoid door openings while the power is off.
 - When the power supply gets back to normal, check the condition of the food.

• If there are chill compartments in the appliance, do not store vegetables and fruits with higher 
moisture content in the chill compartments as they may freeze due to the lower temperature.
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SUPPLY CORD 
REPLACEMENT

If the supply cord is damaged, it 
mus t  be  r ep laced  by  t he 
manufacturer or its service agent 
or a similarly qualified person in 
order to avoid a hazard.

Disposal of the old appliance

This appliance contains fluid (refrigerant, lubricant) and is made of 
parts and materials which are reusable and/or recyclable. 

All the important materials should be sent to the collection center of 
waste material and can be reused after rework (recycling). For take 
back, please contact with the local agency.

“(For CENELEC countries) This appliance can be used by children 
aged from 8 years and above and persons with reduced physical, 
sensory or mental capabilities or lack of experience and knowledge 
if they have been given supervision or instruction concerning use of 
the appliance in a safe way and understand the hazards involved. 
Children shall not play with the appliance. Cleaning and user 
maintenance shall not be made by children without supervision.”
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“This appliance is not intended for use by persons (including 
children) with reduced physical, sensory or mental capabilities, or 
lack of experience and knowledge, unless they have been given 
supervision or instruction concerning use of the appliance by a 
person responsible for their safety.

Children should be supervised to ensure that they do not play with 
the appliance.”

* CENELEC countries: AT, BE, BG, HR, CY, CZ, DK, EE, FI, MK, FR, 
DE, GR, HU, IS, IE, IT, LV, LT, LU, MT, NL, NO, PL, PT, RO, SK, SI, 
ES, SE, CH, TR, GB
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