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SAFETY INSTRUCTIONS
READ ALL INSTRUCTIONS BEFORE USE —
The following safety guidelines are intended to prevent unforeseen ;Z:
risks or damage from unsafe or incorrect operation of the appliance. L,

T

The guidelines are separated into ‘'WARNING’ and ‘CAUTION' as
described below.

Safety Messages

A This symbol is displayed to indicate matters and operations
that can cause risk.
Read the part with this symbol carefully and follow the
instructions in order to avoid risk.

A WARNING

This indicates that the failure to follow the instructions can
cause serious injury or death.

A CAUTION

This indicates that the failure to follow the instructions can
cause the minor injury or damage to the product.

WARNING INSTRUCTIONS

A WARNING

* To reduce the risk of explosion, fire, death, electric shock, injury or
scalding to persons when using this product, follow basic
precautions, including the following:

Technical Safety

* This appliance can be used by children aged from 8 years and above
and persons with reduced physical, sensory or mental capabilities or
lack of experience and knowledge if they have been given supervision
or instruction concerning use of the appliance in a safe way and
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4 SAFETY INSTRUCTIONS

el

understand the hazards involved. Children shall not play with the
appliance. Cleaning and user maintenance shall not be made by
children without supervision.

* This appliance is not intended for use by persons (including children)

with reduced physical, sensory or mental capabilities, or lack of

experience and knowledge, unless they have been given supervision

or instruction concerning use of the appliance by a person

responsible for their safety. Children should be supervised to ensure

that they do not play with the appliance.

+ Installation or repairs made by unauthorized persons can pose
hazards to you and others.

* The information contained in the manual is intended for use by a
qualified service technician who is familiar with the safety
procedures and equipped with the proper tools and test
instruments.

* Failure to read and follow all instructions in this manual can resultin

equipment malfunction, property damage, personal injury and/or
death.

* The refrigerant and insulation blowing gas used in the appliance
require special disposal procedures. Consult a service agent or a
similarly qualified person before disposing of them.

* When the power cord is to be replaced, the replacement work shall
be performed by authorized personnel using only genuine
replacement parts.

+ If the supply cord is damaged, it must be replaced by the
manufacturer or its service agents or a similarly qualified person in
order to avoid a hazard.

* The appliance shall be installed in accordance with national wiring
regulations.

* This appliance must be properly grounded.
+ Do not cut or remove the grounding prong from the power plug.

* Attaching the earth wire to the power outlet cover screw does not
ground the appliance unless the cover screw is metal, uninsulated,
and the power outlet is grounded through house wiring.

* Do not try to dismantle the system yourself, the dismantling of the

system, treatment of the refrigerant, oil and other parts must
comply with applicable legislation.
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« If you have any doubt whether the air conditioner is properly
grounded, have the power outlet and circuit checked by a qualified
electrician.

.

Installation

+ Contact an authorized service centre when installing or relocating the
air conditioner.

+ Contact the dealer, seller, qualified electrician or authorized service
centre for cleaning or maintenance the air conditioner.

* Do not install, remove, or re-install the unit by yourself (customer).
Installation or repairs done by unauthorized persons can pose
hazards to you and others.

* For electrical work, contact the dealer, seller, a qualified electrician or
an authorized service centre.

HST19N4

+ Do not attempt to do electrical work or grounding work unless you
are licensed to do so. Consult with the dealer for electrical work and
grounding work.

* Do not install the product on a defective installation stand.
* Be sure the installation area does not deteriorate with age.

* Be sure to only use accessories made by LG which are specifically
designed for use with the equipment and have them installed by a
professional.

* Never install the outdoor unit on a moving base or a place from
where it can fall down.

* Do not install the unit in potentially explosive atmospheres.

* Do not install the air conditioner in a place where flammable liquids
or gases such as gasoline, propane or paint thinner are stored.

* Install the panel and the cover of the control box safely.

+ Install a dedicated electric outlet and earth leakage breaker before
using the appliance.

* Use a standard circuit breaker and fuse that conform to the rating of
the air conditioner.

.
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.

* Do not use a multiple socket, extension power cable or adapter with
this appliance.

* The indoor/outdoor wiring connections must be secured tightly, and
the cable should be routed properly so that there is no force pulling
the cable from the connection terminals. Improper or loose
connections can generate heat or cause a fire.

+ Do not connect the ground wire to a gas pipe, a lightning rod, or a
telephone ground wire.

* Use non-flammable gas (nitrogen) to check for leaks and to purge air;
using compressed air or flammable gas may cause fire or explosion.

Operation

+ Do not modify or extend the power cable. Scratches or peeling
insulation on the power cables may resultin fire or electric shock, and
the cables should be replaced.

* Make sure that the power cable is neither dirty, loose, nor broken.
* Do not place any objects on the power cable.

* Take care to ensure that the power cable could not be pulled out or
damaged during operation.

* Never touch, operate, or repair the air conditioner with wet hands.

* Do not insert hands or other objects through the air inlet or outlet
while the air conditioner is operating.

* Make sure that nobody, especially children, climbs on or hits the
outdoor unit.

* Be sure to use only those parts listed in the service parts list. Never
attempt to modify the equipment.

* Do not touch the refrigerant pipe, water pipe or any internal parts
while the unit is operating or immediately after operation.

* Do not leave flammable substances such as gasoline, benzene, or
thinner near the air conditioner.

* Do not use the air conditioner for an extended period of time in a
small place without proper ventilation.

.
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* Be sure to ventilate sufficiently when the air conditioner and a
heating appliance such as a heater are used simultaneously.

- There is the possibility of oxygen deficiency. —
* Do not block the inlet or outlet airflow. ;z':
* Cut off the power supply if there is any noise, smell, or smoke coming (E

from the air conditioner.

« Contact an authorized service centre if the air conditioner is
submerged by flood waters.

* In the event of a gas leak (such as Freon, propane gas, or LP gas),
ventilate sufficiently before using the air conditioner again.

* Stop operation and close the window during a storm or hurricane. If
possible, remove the product from the window before the hurricane
arrives.

Maintenance

* Before cleaning or performing maintenance, disconnect the power
supply and wait until the fan stops.

- The fan rotates at a very high speed during operation.

- There is a possibility of injury if the unit's power is accidentally
triggered on while you are cleaning the inner parts of the unit.

* Appliance shall be disconnected from its power source during service
and replacing parts.

Refrigerant

* Follow the standards of the corresponding region or country for
handling the refrigerant and the air conditioner and for
disassembling the air conditioner.

* Use only the refrigerant specified on the air conditioner label.

+ Do not input air or gas into the system except the specified
refrigerant.

* Do not touch the leaking refrigerant during installation or repair.

« If the refrigerant gas leaks during the installation, ventilate the area
immediately.
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* Be sure to check for refrigerant leaks after installing or repairing the
product.

* In the case of refrigerant leakage, consult the dealer. When the air
conditioner is to be installed in a small room, it is necessary to take
proper measures so that the amount of any leaked refrigerant does
not exceed the limiting concentration even when it leaks. If the
refrigerant leaks exceeding the level of limiting concentration, an
oxygen deficiency accident may happen.

CAUTION INSTRUCTIONS

A\ CAUTION

* Toreduce the risk of minor injury to persons, malfunction, or damage
to the product or property when using this product, follow basic
precautions, including the following:

Installation
* Use a forklift or 2 or more people to transport the air conditioner.

* Do not install the air conditioner in an area where it is directly
exposed to sea wind (salt spray).

+ Install the drain hose properly for the smooth drainage of water
condensation.

+ Install the air conditioner in a place where the noise from the outdoor
unit or the exhaust fumes will not inconvenience the neighbours.

+ Safely dispose of packing materials such as screws, nails, plastic bags
or batteries using proper packaging after installation or repair.

* Exercise caution when unpacking or installing the air conditioner.

* Be especially careful of the case edges and the fins on the condenser
and evaporator.

* To avoid vibration or water leakage, keep the product level even
when installing it.

* When installing the unit, use the installation kit provided with the
product.
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* The edges of heat exchanger fins are sharp enough to cut. To avoid
injury, wear gloves or cover the fins while working around them.

.

|
Operation %
* Do not drink the water drained from the air conditioner. =
T

* Do not place objects in direct proximity to the outdoor unit and do
not let leaves and other debris accumulate around the unit. Leaves
are a hotbed for small animals which can enter the unit. Once inside
the unit, such animals can cause malfunctions, smoke or fire if they
come into contact with electrical parts.

* Do not let the air conditioner run for a long time when humidity is
very high or when a door or a window has been left open.

+ Do not expose people, animals, or plants to the cold or hot wind from
the air conditioner for extended periods of time.

+ Do not use the product for special purposes, such as preserving
foods, works of art, etc. The air conditioner is designed for consumer
purposes, and is not a precision refrigeration system. There is risk of
damage or loss of property.

+ Do not turn on the breaker or power when the front panel, cabinet,
top cover, or control box cover are removed or opened.

* Do not open the front grille of the product during operation. Do not
touch the electrostatic filter, if the unit is so equipped.

* Take care to prevent water from entering the product.

* Make sure that there are no obstacles close to the outdoor unit. The
presence of obstacles close to the outdoor unit may reduce the
performance of the outdoor unit or increase its operating sound.

* Do not turn off the power immediately after stopping operation.
Always wait for at least five minutes before turning off the power.

Maintenance

* Use a sturdy stool or ladder when cleaning, maintaining, or repairing
the air conditioner at a height.

.
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* Do not plug or unplug the power supply plug to turn the unit on or
off.

* Never use strong cleaning agents or solvents or spray water when
cleaning the air conditioner. Use a soft cloth.

* Never touch the metal parts of the air conditioner when removing the
air filter.

* Tear apart and throw away plastic packaging bags so that children
will not play with them.

* When the product will not be used for a long time, disconnect the
power supply plug or turn off the breaker.

* Do not tilt the unit when removing or uninstalling it. The condensed
water inside can spill.

* Check the foundation for damage on a regular basis, especially if the
product has been in use for a long time.

* Always insert the filter securely. Clean the filter every two weeks or
more often if necessary. A dirty filter reduces the efficiency of the air
conditioner and could cause product malfunction or damage.

.
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OPERATION

Information —
m
See More Information z
Q
[Va]
1 Find the model number. I

\

O Label

2 Enter the model number on the LG website at: https://www.lg.com/support/manuals.

Searching Online Manual
This abridged owner's manual addresses user safety, operation, and maintenance information.
To view the complete owner's manual, scan the QR code on the cover page.

S - OWNER’S MANUAL

lOWNER'S MANUAL

|AIR CONDITIONER

IMPORTANT SAFETY INSTRUCTIONS,

OPERATION

SMART FUNCTIONS

(R — MAINTENANCE

TROUBLESHOOTING
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12 OPERATION

el

Product Overview
Wall-Mounted Unit

=——
""" ? ¢
| | .

|
¥ 5 C
o

(3] é (5] (6]
@ AirFilter ® Air Intake Vents
© Air Outlet Vents O  Air Deflector (Up-Down Vane)
© Air Deflector (Left-Right Louver) @ Power Button
@ Product Display and Wireless Remote

Control Receiver

NOTE
* The number and location of parts may vary depending on the model of the appliance.
+ Features may change depending on the model type.
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SMART FUNCTIONS
LG ThinQ Application

This feature is only available on models with Wi-Fi.
The LG ThinQ application allows you to
communicate with the appliance using a
smartphone.

LG ThinQ Application Features

Communicate with the appliance from a
smartphone using the convenient smart features.

Smart Diagnosis

- If you experience a problem while using the
appliance, this smart diagnosis feature will
help you diagnose the problem.

Settings

- Allows you to set various options on the
appliance and in the application.

— .
NOTE

If you change your wireless router, internet
service provider, or password, delete the
registered appliance from the LG ThinQ
application and register it again.

The application is subject to change for
appliance improvement purposes without notice
to users.

Functions may vary by model.

Before Using LG ThinQ
Application

1

Check the distance between the appliance and

the wireless router (Wi-Fi network).

+ If the distance between the appliance and
the wireless router is too far, the signal
becomes weak. It may take a long time to
register or fail to install the application.

%

2 Turn off the Mobile data or Cellular Data on -

your smartphone.

I =

3 Connect your smartphone to the wireless
router.

<

-

NOTE

+ To verify the Wi-Fi connection, check that the &
icon on the control panel s lit.

+ The appliance supports 2.4 GHz Wi-Fi networks
only. To check your network frequency, contact
your Internet service provider or refer to your
wireless router manual.

+ LG ThinQ is not responsible for any network
connection problems or any faults,
malfunctions, or errors caused by network
connection.

+ If the appliance is having trouble connecting to
the Wi-Fi network, it may be too far from the
router. Purchase a Wi-Fi repeater (range
extender) to improve the Wi-Fi signal strength.

* The Wi-Fi connection may not connect or may be
interrupted because of the home network
environment.

el

SMART FUNCTIONS 13
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14 SMART FUNCTIONS

—
NOTE

* The network connection may not work properly
depending on the Internet service provider.

+ The surrounding wireless environment can
make the wireless network service run slowly.

+ If the appliance cannot be connected due to
problems with the wireless signal transmission,
unplug the appliance and wait about a minute
before trying again.

+ Ifthe firewall on your wireless router is enabled,
disable the firewall or add an exception to it.

* The wireless network name (SSID) should be a
combination of English letters and numbers. (Do
not use special characters.)

+ Smartphone user interface (UI) may vary
depending on the mobile operating system (OS)
and the manufacturer.

+ If the security protocol of the router is set to
WEP, you may fail to set up the network. Please
change it to other security protocols (WPA2 is
recommended) and register the product again.

Installing LG ThinQ Application

Search for the LG ThinQ application from the
Google Play Store or Apple App Store on a
smartphone. Follow instructions to download and
install the application.

Open Source Software Notice
Information

To obtain the source code that is contained in this
product, under GPL, LGPL, MPL, and other open
source licenses that have the obligation to disclose
source code, and to access all referred license
terms, copyright notices and other relevant
documents, please visit https://
opensource.lge.com.

LG Electronics will also provide open source code to
you on CD-ROM for a charge covering the cost of
performing such distribution (such as the cost of
media, shipping, and handling) upon email request
to opensource@Ige.com.

%

This offer is valid to anyone in receipt of this
information for a period of three years after our
last shipment of this product.

Diagnosis Using LG ThinQ

This feature is only available on models with the @
or @ logo.

Use this feature to help you diagnose and solve
problems with your appliance.

I
NOTE

+ Forreasons not attributable to LGE's negligence,
the service may not operate due to external
factors such as, but not limited to, Wi-Fi
unavailability, Wi-Fi disconnection, local app
store policy, or application unavailability.

+ The feature may be subject to change without
prior notice and may have a different form
depending on where you are located.

Using LG ThinQ to Diagnose
Issues

If you experience a problem with your Wi-Fi
equipped appliance, it can transmit
troubleshooting data to a smartphone using the
LG ThinQ application.

+ Launch the LG ThinQ application and select the
Smart Diagnosis feature in the menu. Follow
the instructions provided in the LG ThinQ
application.

el
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MAINTENANCE

Cleaning

Cleaning Interval

]
A WARNING

+ Before cleaning or performing maintenance, disconnect the power supply and wait until the fan stops.

Cleaning the Appliance

If the appliance will not be used for an extended period of time, dry the appliance to maintain it in the best
condition. Clean the appliance regularly to maintain optimal performance and to prevent possible
breakdown.

+ Drythe appliance in Fan mode for 3 to 4 hours and disconnect the power. There may be internal damage
if moisture is left in the appliance's components.

+ Before using the appliance again, dry the inner components of the appliance in Fan mode for 3 to 4
hours. This will help to reduce the odor generated from moisture.

Type Description Interval
Clean the surface of the indoor unit using a soft, dry cloth. Regularly
Have a professional clean the condensate drain pan. Once a year
Indoor unit

el

HST19N4

Have a professional clean the condensate drain pipe.

Every 4 months

Replace the wireless remote control batteries.

Once a year

Air filter Clean with a vacuum or hand wash.

2 weeks

Ionizer (on some  Use a dry cotton ball to reduce dust.
models)

Every 6 months

NOTE

+ Never use water that is hotter than 40 °C when you clean the filters. Doing so may cause deformation or

discolouration.

+ Never use volatile substances when you clean the filters. Doing so may damage the surface of the

appliance.
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Cleaning the Air Filter 5 Drythefilter in the shade.
—
NOTE

+ Do not bend the air filter, as it may break. ~

+ Assemble the air filter properly to prevent dust
and other substances from entering the product.

1 Turn off the power to the appliance.

6 Insert the tabs on the air filter into the slots on

2 Locate the knobs of the air filter on the top the back of the front panel.
front of the product.

1 t ———

AN /)

7 push the tabs down until they click into place.

@ Knobs
@ Air Filter

3 Pullthe knobs upward slightly and then lift the
entire filter to remove it.

®1.®f = 7

8 To make sure the filter is assembled properly,

press down along the entire front length of the
filter.

4 Clean the air filter with a vacuum cleaner or

wash it with lukewarm water and a mild
detergent.
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