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SAFETY INSTRUCTIONS

The following safety guidelines are intended to prevent unforeseen risks or
damage from unsafe or incorrect operation of the product.

The guidelines are separated into ‘WARNING’ and ‘CAUTION’ as described
below.
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KA This symbol is displayed to the indicate matters and operations that )

can cause risk. Read the part with this symbol carefully and follow the
instructions in order to avoid risk.

A\ WARNING - This indicates that the failure to follow the instructions
can cause serious injury or death.

A\ CAUTION - This indicates that the failure to follow the instructions
N can cause the minor injury or damage to the product.

/

— A\ WARNING .

To reduce the risk of explosion, fire, death, electric shock, injury or
scalding to persons when using this product, follow basic precautions,
including the following:

Children in the Household

This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge,
unless they have been given supervision or instruction concerning use of the
appliance by a person responsible for their safety. Children should be supervised to
ensure that they do not play with the appliance.
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Important Safety Instructions

— A\ WARNING

To reduce the risk of explosion, fire, death, electric shock, injury or
scalding to persons when using this product, follow basic precautions,
including the following:

Installation

e Ground the appliance for safety. For more details on grounding, inquire at an LG
Electronics Customer Information Centre.

e Install the appliance on a firm and level floor.

¢ Do not install the appliance in a damp and dusty place.

e Do not place the appliance in direct sunlight or expose it to the heat from heating
appliances such as stoves or heaters.

¢ Be careful not to expose the rear of the appliance when installing the appliance.

¢ Do not install the product near fire or lammable materials (ether, benzene, LP gas,
etc).

e When installing the drain hose, attach it deep inside the drain using compressed
rubber (applicable to models with the hot water function only).

e Install the appliance in a place where is easy to unplug the power plug of tha
appliance.
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Power

e Do not insert the power plug of the product into a multiple socket outlet with no
power cable (attachment type).

e This appliance is equipped with a power cord having an equipment-grounding
conductor and a grounding power plug. The power plug must be plugged into an
appropriate socket outlet that is installed and grounded in accordance with all local
codes and ordinances.

e Use only grounded extension socket outlets.

¢ Do not plug the appliance into multiple socket outlets or extension power cable.

e Be careful not to point the power plug up or let the appliance lean against the
power plug.

e Disconnect the power cord before cleaning the appliance.

¢ Do not touch the power plug with wet hands.

e Plug the power plug in the socket outlet tightly after removing the moisture and
dust completely.

e Never unplug the appliance by pulling on the power cable. Always grip the power
plug firmly and pull straight out from the socket outlet.

e If the power cord is damaged or the hole of the socket outlet is loose, do not use
the power cord and contact an authorized service centre.

e Unplug the power plug during thunder or lightening or when not in use for a long
period of time.

¢ Do not bend the power cable excessively or place a heavy object on top of it.
¢ Do not modify or extend the power cord.
e Do not plug and unplug the power plug repeatedly.
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Operation

e In case of flood, disconnect the power plug and contact the LG Electronics
Customer Information Centre.

e If there is a gas leakage (isobutane, propane, natural gas, etc.), do not touch the
appliance or power plug and ventilate the area immediately. This product uses
a very eco-friendly gas (isobutane, R600a) as the refrigerant. Although it uses a
small amount of the gas, it is still combustible gas. Gas leakage during appliance
transport, installation or operation can cause fire, explosion or injury if sparks are
caused.

¢ Do not spray the water inside or outside the appliance to clean it.

¢ Do not clean the appliance with brushes, cloths or sponges with rough surfaces or
which are made of metallic material.

e Immediately unplug the power plug and contact an LG Electronics Customer
Information Centre if you detect a strange sound, odour, or smoke coming from the
appliance.

¢ Do not place heavy or fragile objects, liquid filled containers, combustible
substances, or flammable objects (such as candles and lamps) on the appliance.

e Only a qualified service personnel from LG Electronics service centre should
disassemble, repair, or modify the appliance. Contact an LG Electronics Customer
Information Centre if you move and install the appliance in a different location.

¢ Do not use or store flammable or combustible substances (ether, benzene,
alcohol, chemical, LPG, combustible spray, insecticide, air freshener, cosmetics,
etc.) near the appliance.

o If water penetrates electrical parts of the appliance, disconnect power plug and
contact an LG Electronics Customer Information Centre.

o If water is leaking from the inside of the product or water has collected near the
product, close the water supply valve, unplug the power plug, and contact an LG
Electronics service centre.

e Do not apply excessive force or impact to the back cover of the appliance.

e Do not use mechanical devices or other means to accelerate the defrosting
process, other than those recommended by the manufacturer.

e Do not move the product while the product is plugged in.
e Do not apply excessive force or impact to the back cover of the product.
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Disposal

e When discarding the appliance, remove the door gasket while leaving the shelves
and baskets or all parts in place and keep children away from the appliance.

e Dispose of all packaging materials (such as plastic bags and styrofoam) away from
children. The packaging materials can suffocate a child.

Technical safety

e Keep ventilation openings, in the appliance enclosure or in the built-in structure,
clear of obstruction.

¢ Do not use mechanical devices or other means to accelerate the defrosting
process, other than those recommended by the manufacturer.

¢ Do not damage the refrigerant circuit.

e The refrigerant and insulation blowing gas used in the appliance require special
disposal procedures. Consult with service agent or a similarly qualified person
before disposing of them.

e This appliance contains a small amount of isobutane refrigerant (R600a), natural
gas with high environmental compatibility, but it is also combustible. When
transporting and installing the appliance, care should be taken to ensure that no
parts of the refrigerating circuit are damaged.

e Refrigerant squirting out of the pipes could ignite or cause an eye injury.

e If a leak is detected, avoid any naked flames or potential sources of ignition and
air the room in which the appliance is standing for several minutes. In order to
avoid the creation of a flammable gas air mixture if a leak in the refrigerating circuit
occurs, the size of the room in which the appliance is used should correspond to
the amount of refrigerant used. The room must be 1 m* in size for every 8 g of
R600a refrigerant inside the appliance.

e The amount of refrigerant in your particular appliance is shown on the identification
plate inside the appliance.

e Never start up an appliance showing any signs of damage. If in doubt, consult your
dealer.
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— A\ CAUTION

To reduce the risk of minor injury to persons, malfunction, or damage to
the product or property when using this product, follow basic precautions,
including the following:

Installation

¢ Do not tilt the appliance to pull or push it when transporting.

e This appliance should only be transported by two or more people holding the
appliance securely.

e Connect the water pipe of the product to tap water only. Water other than tap water
can increase the risk of exposure to disease. Other waters can reduce the product
life or cause malfunctions.

o Hot water may spattered, so install the drain hose carefully to the drain.

Operation

¢ Prevent animals from nibbling on the power cable or water hose.

e Supervise a child or a person with poor cognitive skills to ensure they use the
appliance safely.

e Be careful not to damage the refrigerant line.

¢ Replace the filter with a LG standard filter periodically according to the replacement
period. Older filters can multiply bacteria or change the taste of the water. The filter
replacement period varies according to the usage, place of usage, season, and
water quality.

e When using hot water, use a container with a handle.(Only applicable to a model
with hot water function)

e |f the drip tray of the product protrudes from a desk or table, do not place any
article on top of the drip tray.

e Take care against the possibility of damaging the pipe (inlet, outlet) in order to
prevent water leakage.

¢ When cleaning the product, unplug the power plug.
e Do not allow anyone to hang from or climb on the product.
e Be particularly cautious of children operating the product.
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INSTALLATION

Notes for installation
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e Keep a distance of over 10 cm between the back
and sides of the product and the wall for smooth
ventilation. Not doing so can cause malfunctions.

¢ When connecting the water hose, do not connect it to
the hot water pipe. Doing so may cause malfunctions.

e Check the pipe and hose connection for leaks. Water
can leak and cause electric shock or injury.

e When transporting the product, do not tilt the product
over 30 degrees. Doing so can cause malfunctions.

e Install the product in an indoor place with a
surrounding temperature of over 5 °C and less than
35 °C. Not doing so can cause malfunctions

¢ Avoid installing the water filtration system in a place
with an uneven ground, a large amount of moisture,
direct sunlight, dust, and direct water splashing.

¢ Connect the product to a drinking water pipe with a
water pressure of 147-780 kPa (1.5-7.9 kgf/cm?). Not
doing so may cause malfunctions.
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OPERATION

Parts and Functions

[i] Control Panel

This allows you to select the volume of cold water
and/or ambient water and indicates the filter
replacement period.

Turning Water Outlet

This function allows the user to dispense water
freely by turning the water outlet.

@ Water tray

This is the area where a water bottle or container
can be placed and used.

e The appearance or components of the product may differ from model to model.
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Notes for Operation Suggestion for Energy Saving

o Open the water supply valve. The water filtration e If the product will not be used for a long period of time,
system operates normally only when water is supplied unplug the power plug and drain the water inside the
properly. water filtration system completely.

o When the hot water and cold water temperature icons e In case the hot water or cold water function will not be
are turned off, check if the power supply has been used, turn the hot water or cold water function off.

suspended due to power failure or other reasons.

e Itis very important to replace the filter periodically in
order to drink clean water. When using an expired
filter, the performance of water filtration system can
deteriorate. Always abide by the filter replacement
period.

e It is very important to replace the filter periodically in
order to drink clean water. When using an expired
filter, the performance of water filtration system can
deteriorate. Always abide by the filter replacement
period.

e If the product has not been used for a long period of
time, discharge cold water, ambient water, and hot
water for 10 minutes each, and then use. Old water
can multiply bacteria or change the water taste.

¢ Do not use purified water for replacing water in the
humidifier or fishbowl. Leaving purified water as it is
for a long period of time can multiply bacteria.

¢ Use the product only after closing the product cover
completely. Otherwise, insects or other foreign
substances may get in.

¢ Do not forcibly operate the turning water outlet (left
and right, up and down) or apply impact. Doing so can
cause damage to the water outlet.

¢ When heating or freezing water, white sediment may
appear due to minerals in water. These minerals are
harmless to humans.

¢ Water may remain inside the product due to the
inspection process carried out while manufacturing the
product. This is not a sign of the product having been
used previously, so feel free to use the product.

¢ Do not use a mechanical device other than those
recommended for improving the performance of the
water purifier. Doing so may cause malfunctions.
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Using Control Panel

Units and Functions

®

COLD

AMBIENT
[z] [Z] ON/OFF (3 sec.)

1000m| ==
500m| =
120m| =

@ VOLUME

©
@

@ CONT.

@ AMBIENT button
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This is the function to use ambient water.
1. Press the AMBIENT button.

2. When you press the Dispense button, ambient
water will come out.

¢ In case ambient water comes out continuously,
press any button to stop.

COLD button
This is the function to use cold water.
1. Press the COLD button.

2. When you press the Dispense button, cold
water will come out.

o If you wish to not use the cold water function in
order to save energy, press the COLD button
more than 3 sec. The cold water function will be
cancelled. To use cold water again, press the
COLD button more than 3 sec. The cold water
function will be set.

¢ In case cold water comes out continuously,
press any button to stop.

8]

8]

Cold water temperature icon

The cold water temperature is displayed in 3
levels.

e The icon is divided into 3 levels according to
the cold water temperature. As more indication
lamps turn on, the cold water becomes colder.

e The temperature cannot be adjusted
discretionally.

VOLUME button

This function dispenses cold water or ambient
water by separating the volume into 3 stages (120
ml, 500 ml, 1000 ml).

e When you press the AMBIENT or COLD
button, select the desired volume and press the
Dispense button, the selected volume of the
selected water type will dispense.

e The dispensed amount of water may vary
depending on the installation environment. If
an accurate measurement is necessary, use a
separate measuring device.

CONT. button

This function dispenses cold water or ambient
water continuously for up to 3 minutes.

e When another button is pressed while
dispensing water continuously, the dispensing
will stop.

Dispense button + FILTER CHANGE icon
This function is used for dispensing water.
This indicates the filter replacement period.

e The color indicating that the filter is usable is
blue. The color indicating that the filter should
be replaced is orange.



Notes for Using the Control Panel

e The control panel will turn on in any of the following
cases.

- When the power is turned on
- When a touch button is pressed
e The control panel will dim automatically for energy

saving in any of the following cases.

- When 1 minute has passed after turning on the
power

- When no touch button operation is carried out for 1
minute after a desired touch button is pressed

e The touch buttons on the control panel operate by
responding to an object with static electricity.

e If you press a touch button even after the control
panel has dimmed, the relevant function will function.

e If there is contact with a human body while cleaning
the control panel, the touch button function may
operate.

o If the control panel is smeared with a foreign
substance or the touch buttons are operated with
clothing or gloves, the operation may be restricted.

¢ If the control panel is wet, it may not operate or the
touch buttons may malfunction. Remove water before
using the product.

e The dispense button is not a touch button. It operates
smoothly only when the center area is pressed.

Using the Water Tray

You can turn the water tray to the left or right to use the
product in various directions.

e However, if there is no floor support structure for water
tray, do not turn the water tray.

o If the water tray has come off from the floor, do not
place a heavy object on top of it.

o Set the direction of the water outlet in the same
direction as the tray when using the product.

If the water tray is filled with water, the buoy will come
up. If you see the orange color, drain water from the
water tray.

¢ Drain water carefully in order not to spill on the floor.

13
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MAINTENANCE

Cleaning How to clean water tray

Notes for Cleaning 1 Separate the water tray cover by pulling it upwards.

Use a soft wet towel to wipe the product exterior. If you
have used a neutral detergent, wipe it with a clean towel
to make sure it does not stain.

Do not use a rough brush, or detergent (such as
toothpaste, alcohol, thinner, bleach, benzene, flammable
liquid or polish) to remove adhesive marks or hand prints
on the surface of the product.

¢ This can cause discoloration of product exterior or 2 Separate the water tray by pulling it forward.
product damage.

Clean the inside and outside of the water outlet
periodically with a cleaning brush. N

SSw

e If it is not cleaned periodically, lint, lime components ¢
(calcium, magnesium), or foreign substances can
appear on the outlet. v

3 Clean it with water.
How to clean water outlet

Clean the water outlet periodically using a soft brush. 4 Wipe the surface of the water tray with a soft cloth.
Fur or foreign substances can accumulate in the water

outlet. 5 Place the water tray cover on the water tray, adhere
it to the front side of the product closely, and gently
push it to install.

e Caution should be taken. If a large amount of water
is in the drip tray, water can spill out when separating
the drip tray.

e If it is not cleaned periodically, lint, lime components
(calcium, magnesium), or foreign substances can
appear on the outlet.
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Using the Smart Function
This content only applies to models with E; logo on the
product.

Conveniently use the LG Smart Diagnosis™ to
communicate with the appliance right from a smart
phone.

Installation of the Application

Search for the LG Smart ThinQ application from the
Google Play Store on a smart phone.

Product Registration

1 Run the LG Smart ThinQ application on a smart
phone.

2 Create an account and sign in.
3 Select Register.
4 Select Water purifier

Follow the instruction on the smart phone.

o If you see a pop-up message about NFC, turn on
the NFC function in the smart phone.

6 Firmly attach the smartphone to the Tag On logo.

o If you can not make a connection, then move the
smart phone up and down slowly.

NOTE

e Press in the LG Smart ThinQ application for
a more detailed guide on how to use the Tag On
function.

To operate the NFC function in this machine requires
a smart phone which has at least a certain level of
NFC recognition function.

e Because of the characteristics of NFC, if the
transmission distance is too far, or if there is a metal
sticker or a protective case on the phone, transmission
will not be good. In some cases, NFC-equipped
phones may be unable to transmit successfully.

e The content found in this manual may differ from the
current version of the LG Smart ThinQ application,
and the software may be modified without informing
customers.

e NFC function would vary depending on smart phones.

Using the Application

Select the appliance of the Dashboard to use desirable
functions by touching the LG appliance's Tag On logo
with an NFC-equipped smart phones.

Smart Diagnosis

If you use the smart diagnosis function, you will be
provided with the useful information such as a correct
way of using the product based on the pattern of use.

15
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SMART DIAGNOSIS™

, . &
This content only applies to models with sz logo on the
product.

Use this function if you need an accurate diagnosis
by an LG Electronics Customer Information Center when
the product malfunctions or fails.

Smart Diagnosis™ cannot be activated unless the
appliance is turned on by pressing the Power button. If
the appliance is unable to turn on, then troubleshooting
must be done without using Smart Diagnosis™.

Using Smart Diagnosis™
Smart Diagnosis™ Using the Smart Phone

1 Turn on the power and hold the phone close to the
logo of Smart Diagnosis™.

o Make sure that the mouthpiece of the phone
faces the logo of Smart Diagnosis™.

2 Press the AMBIENT and CONT. buttons for 3
seconds to operate the Smart Diagnosis™ function.

3 Do not remove the phone from the product while
data is being transmitted.

4 After data transmission is finished, receive the
explanation on the diagnosis result from the
customer service representative.

o All buttons on the control panel will turn on
while data is being transmitted. When data
transmission is finished, the buttons will return to
their initial condition. Receive the explanation on
the diagnosis result from the customer service
representative and take appropriate measures.
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e The Smart Diagnosis™ function depends on the local
call quality.

e The communication performance will improve, and will
receive better service if you use a home phone.

e Smart Diagnosis™ function is used only when
contacting a customer service representative.



TROUBLESHOOTING

Symptoms

Water tastes strange.

Reason

Is the power turned off?

Have you left the water purifier

for a long period of time without
using it?

Has it been a long time since you
installed and replaced the filter?

Solution

Press the power button on the control
panel to turn it on.

The taste of water may change as it

ages due to bacterial multiplication. Use
the water purifier after discharging cold
water, hot water and ambient water for 10
minutes respectively.

If an expired filter is used, the

purification performance may decline.

It is recommended to replace the filter
according to the filter replacement period.

The purification amount
has reduced suddenly

Is it time to replace the filter?

Is the water supply valve closed?

Make a request for a filter replacement.

Open the water supply valve.

Water does not
dispense.

Did you miss the filter
replacement period?

Is the water supply valve closed?

Is the power plug unplugged from
the outlet?

Does water not dispense when
you press the discharge button?

Make a request for a filter replacement.

Open the water supply valve.

Plug the power plug in the outlet correctly.

Contact an LG Electronics service centre.
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Symptoms

Cold water, hot water or
ambient water does not
dispense.

Reason

Did you turn off the relevant
function?

Did you discharge a large amount
of cold water?

Did you discharge a lot of hot
water?

Did you discharge a lot of
ambient water?

Solution

Turn on the relevant function

If you have discharged a lot of cold water
so that there is little water in the storage
tank, cold water may not dispense. Wait a
while until water is filled inside the storage
tank and then use. (Only applicable to
models with a storage tank.)

If you discharge a large amount of cold
water at once, the temperature of cold
water inside the cold water tank will rise.
Wait a while until water becomes colder
and then use. (Only applicable to models
with a cooling tank.)

If you discharge a lot of hot water at once,
the temperature of hot water inside the
hot water tank drops and tepid water may
dispense. Wait a while until hot water
becomes hotter and then use. (Only
applicable to models with a hot water
tank.)

If you have discharged a lot of purified
water (including ambient water) so that
there is little purified water in the storage
tank, purified water may not come put.
Wait a while until water is filled inside

the storage tank and then use. (Only
applicable to models with a storage tank.)
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Symptoms

The product is
noisy and generates
abnormal sounds.

Reason

Is the product installed on a weak
floor or not installed on a stable
surface?

Does the back of the product
touch the wall?

Is an object placed on top of the
product?

Solution

Install the product in a place with a flat
and even surface.

Adjust the installation position to ensure
there is enough space around the
product. (10 cm)

Remove the object placed on top of the
product.

No ice forms in

the product. (Only
applicable to models
with ice function)

Is the ice machine cover opened?

Have 6 hours passed since tap
water and power were supplied?

Put on the ice machine cover.

Use the product after 6 hours since tap
water and power were supplied first.

Fine particles occur in
the purified water.

Did water bubbles form?

Water bubbles may form in the draining
process. It is safe for you to drink.

If fine particles still exist after you take
water from the water purifier and several
minutes have passed, cut off the tap
water and power supply and contact an
LG Electronics service centre.

19

m
=z
@
-
(7]
=




20

WARRANTY CARD

LG WATER PURIFIER

This warranty card is valid only for products
sold by LG Electronics in the Market in Tailand.
www.lg.com/th

PURCHASER INFORMATION

PURCHASER'S NAME
ADDRESS

CITYy STATE
PIN CODE

MODEL NO.

SERIAL NO.

DATE OF PURCHASE
INVOICE NO.
DEALER STAMP

'STAMP

DEALER INFORMATION

DEALER'S NAME
ADDRESS

CITYy STATE
PIN CODE




THIS WARRANTY IS NOT TRANSFERABLE AND
IS APPLICABLE TO THE ORIGINAL PURCHASER
ONLY.

FILL OUT THIS RECORD AND KEEP IT
TOGETHER WITH YOUR

PURCHASE DOCKET IN A SAFE PLACE.
SHOULD YOU REQUIRE SERVICE UNDER THE
TERMS OF THIS WARRANTY,

PLEASE CONTACT US.
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LG ELECTRONICS Tai PVT. LTD.
UNDERTAKES BY THIS WARRANTY

THE REQUIREMENT OF WARRANTY

Should your LG product fail due to a defect in material or
workmanship under normal home use during the warranty period
set forth below, the company will repair or replace the product
upon receipt of proof of original retail purchase.

This warranty is valid only for the original retail purchaser d the
product and applicable only to a product sold in Thailand by the
company’s authorized dealer.

WARRANTY PERIOD

The LG Water Purifiers comes with a 1 year warranty from the
date of purchase. The 1 year warranty covers all functional
parts (except consumables-all inside filters, plastic parts),
provided the warranty card bears the rubber stamp, date, and
signature of our Authorized Dealer.

*Note: If the original date of purchase cannot be verified from

the proof of purchase, the warranty will begin 3 months
after the manufacturing month, which shall be verified
based on the serial no./barcode label on the product.

WHAT THIS WARRANTY COVERS

LG Electronics Thailand Pvt. Ltd. (LGETH/the Company)
offers you limited warranty for products sold within the
territories

of Thailand and guarantees that the product is free from
defects in material and workmanship, according to the
following terms and conditions:

—_
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Repairs under warranty shall be carried out by authorized
service personnel only. The details of centralized help lines
are provided in the overleaf.

In case of repairs or replacement of any part of the unit,
this warranty will thereafter continue and remain in force
only for the unexpired period of the warranty. Replacement
of parts will be solely at the discretion of LGETH.

In case the replacement of the entire unit is made, (subject
to the sole discretion of LGETH), the same model shall be
provided as replacement; if such model has been phased
out, the equivalent model as determined by LGETH shall
be provided as replacement.

In case of repair, LGETH shall endeavor to use new parts.
If new parts are not available, however, then LGETH will
have every right to use refurbished parts. The warranty on
replacement model / Refurbished part shall remain in force
only for the unexpired period of the warranty based on
original purchase.

The company or its Authorized Service Center reserves

the right to retain any part or component replaced at its
discretion in case of a defect discovered in the equipment
during the warranty period.

. The company offers 2 free visits for PM (Preventive

Maintenance) in which complete Electrolysis Sterilization
will be done at each visits & Pre Carbon composite filter or
Sediment filter will be replaced once a year.

6. If any of the colored internal or external components is

replaced, LGETH is committed to ensuring that the shades
match the original or other components. The replaced
shades, patterns, or tints may vary from the customer’s
unit due to continuous usage of the unit. Any matching
component changed at the customer’s request other than
the component that is actually needed will be charged.

7. This warranty will automatically be terminated upon the
expiration of the warranty period specified above, even if
the LG product may not be in use at any time during the
warranty period for any reason.

WHAT THIS WARRANTY DOES NOT COVER

1. Visiting charges of the service engineer for units installed
beyond the municipal limits of the jurisdiction of the
company’s Authorized Service Center. All expenses
incurred in collecting the units or parts thereof from the
company’s authorized service center as well as expenses
incurred from deputizing service personnel/technicians for
conveyance and other incidentals, etc., shall be borne by
the customer. Local charges for transportation and handling
charges may vary by location. Customers are advised to
verify in advance. If the customer wishes to bring the unit
on his/her own to an authorized service center, such shall
be at his/her own risks & consequences.

. Reinstallation or uninstallation of product based on

customer demand. Packing material, if used, will also be

charged.

Transportation cost in case customer is moving the product

to another location.

. Damage resulting from operating the product in a corrosive
atmosphere or contrary to the instructions outlined in the
products owner’s manual.

. Replacement of all inside filters (Sediment, Pre carbon,

Post Carbon, RO Membrane) are not covered by this

warranty.

Damage to the product caused by accidents, pests and

vermin, lightning, wind, fire floods, or acts of god.

Damage resulting from misuse, abuse, improper

installation, repair, or maintenance. Improper repair

includes use of parts other than those approved or
specified by LGETH.

8. Damage or failure caused by unauthorized modification

or alteration or use for purposes other than the intended
purpose or any water leak in case the unit was not properly
installed.

9. Damage or failure caused by incorrect electrical current,

voltage, or inadequate electrical services, commercial
or industrial use, or use of spurious/fake accessories
or components or cleaning products other than those
approved by LGETH.

10. Damage caused by transportation and handling, including
scratches, dents, chips, and/or other damage to the finish
of your product.

11. Damage or missing items of any display, open box,
discounted or refurbished product.

12. Free accessories provided external to the product.

13. Damage to the product if the customer has the product
repaired by an unauthorized dealer/person.

14. Upon removal, tampering, or alteration of the serial
number/identification labels on the machine or any of its
components
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LG Electronics (Thailand) Co.,Ltd.

75/81 Richmond Building, Class 22,

Sukhumvit S0i.26, Sukhumvit Road, LG
Klongton, Klong Toey, Bangkok 10110

www.lg.com/th Life's Good
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