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USER’S MANUAL
A9 K
Make sure to read the “SAFETY INSTRUCTIONS” carefully before starting to use this product.
Please keep this Owner’s Manual within easy reach of the user.
As the product is only intended for domestic use such as household cleaning, it must not be used for 
commercial, experimental or industrial purposes.
Make sure to fully charge the product’s battery before first use of the product after purchasing it.
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4 SAFETY INSTRUCTION
SAFETY INSTRUCTION
READ ALL INSTRUCTIONS BEFORE USE
The following safety guidelines are intended to prevent unforeseen 
risks or damage from unsafe or incorrect operation of the appliance. 
The guidelines are separated into ‘WARNING’ and ‘CAUTION’ as 
described below.

Safety Messages

WARNING

WARNING
• To reduce the risk of explosion, fire, death, electric shock, injury or 

scalding to persons when using this product, follow basic 
precautions, including the following:

Technical Safety
• This appliance is not intended for use by persons (including children) 

with reduced physical, sensory or mental capabilities, or lack of 
experience and knowledge, unless they have been given supervision 
or instruction concerning use of the appliance by a person 

This symbol is displayed to indicate matters and 
operations that can cause risk. Read the part with this 
symbol carefully and follow the instructions in order to 
avoid risk.

WARNING

This indicates that the failure to follow the instructions can 
cause serious injury or death.

CAUTION

This indicates that the failure to follow the instructions can 
cause the minor injury or damage to the product.
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responsible for their safety. Children should be supervised to ensure 
that they do not play with the appliance.

• Do not allow the appliance to be used as a toy. Close attention is 
necessary when used by or near children.

• Do not allow children to play with or hang on the appliance.
• Do not use the appliance with damaged power cord or plug. The cord 

must be replaced. If the appliance is not working as it should, has 
been dropped, damaged, left outdoors, or dropped into water, return 
it to an LG Electronics service centre.

• Do not pull or carry by cord, use cord as a handle, close a door on 
cord, or pull cord around sharp edges or corners. Do not run 
appliance over cord. Keep cord away from heated surfaces.

• Do not unplug by pulling on cord. To unplug, grasp the plug, not the 
cord.

• Place the cords from other appliances out of the area to be cleaned.

Battery
• Never use the battery, adapter, and the charging station from other 

appliances with this appliance. Use only the battery and the charging 
station provided by LG Electronics.

• Never use the battery, adapter, and the charging station from this 
appliance with other appliances.

• Do not disassemble, remove or short-circuit the battery.
• Have specifically designated battery packs replaced when it is no 

longer able to hold a charge.
• Refer to the Charging the Battery section instructions for the 

method of replacing the battery.
• When disposing of this appliance, follow regulations for disposal of 

rechargeable lithium-ion batteries.
• Follow all local ordinances and regulations when handling or 

disposing of the battery.
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• Prevent unintentional starting. Ensure the switch is in the off position 
before connecting to the battery pack, picking up or carrying the 
appliance.

• Disconnect the battery pack from the appliance before making any 
adjustments, changing accessories, cleaning, serviing, or storing 
appliance.

• When battery pack is not in use, keep it away from other metal 
objects, like paper clips, coins, keys, nails, screws or other small metal 
objects, that can make a connection from one terminal to another.

• Under abusive conditions, liquid may be ejected from the battery. If 
this happens, avoid contact. If contact accidentally occurs, flush with 
water. If liquid contacts eyes, additionally seek medical help.

• If the appliance is to be stored unused for a long period, the batteries 
should be removed.

• Before removing the battery, you must turn off this appliance.

Battery Specifications
• One or two batteries are provided, the number of batteries varies 

depending on the model purchased.
- Model Name: EAC63382204
- Type: Rechargeable Lithium-ion Battery
- Rated Capacity: 25.2 V%, 2400 mAh

Installation
• To avoid an electrical shock or fire, do not install, charge or store the 

appliance where it may be exposed to water, rainfall or high 
humidity.

• Install, charge and store the appliance in a well-ventilated place.
• Avoid operating the appliance in areas where there is a risk of 

leakage of flammable gas, industrial oil or metallic dust.
• Do not store or install the appliance, power cord or plug near heating 

devices or open flames.
• Install the charging station on a firm, level surface.
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• To prevent tipping, floor standing mode installations should be
anchored to the wall using the provided stand anchoring screw,
anchoring block and double-sided tape.

• In wall-mounted mode installations, the charging station should be
secured tightly to the wall using the provided wall anchoring screws.

• Use the anchoring screws only when attaching to concrete or similar
solid surfaces.

• Never drill into a wall without first checking that the area behind it is
free from power conduits, plumbing, vents, or cables.

• Do not use or store the appliance at temperatures below 5 ℃ or
above 38 ℃.

• Do not store or install the appliance where it is exposed to
temperatures below freezing or exposed to outdoor weather
conditions.

• When installing or moving the appliance, be careful not to pinch,
crush, or damage the power cord or plug.

Operation
• Read all instructions before using the appliance, and save these

instructions.
• Use only as described in this manual. Use only manufacturer’s

recommended attachment.
• This appliance is designed for normal indoor domestic use only. It is

not to be used for any non-residential, commercial, or industrial
application.

• This product should only be used with a 100 V - 240 V~ 50/60 Hz, 0.8
amp outlet. Make sure to check the power specifications of the place
where you intend to use the appliance.

• Do not handle the power cord, plug, or appliance controls with wet
hands.

• Wipe any moisture or dirt off the cord or plug with a dry cloth.
• Never attempt to operate this appliance if it is damaged,

malfunctioning, partially disassembled, or has missing or broken
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parts, including a damaged cord or plug. Take it to an authorized LG 
Electronics service centre or dealer for assistance.

• Do not apply excessive force to the power cord to bend it, or place it 
under a heavy object as this will damage it.

• Do not use multiple-outlet adapters with this appliance. Make sure to 
use a power socket with a capacity of 10 A.

• Do not plug the appliance into a damaged or loose outlet.
• Make sure to unplug the power cord when the appliance is not to be 

used for an extended period of time.
• Do not damage, alter, excessively bend, twist, pull, pinch or heat the 

power cord.
• Before using the appliance, remove any wire or string on the floor.
• Avoid touching the prongs of the power plug with your finger(s) when 

unplugging the power cord.
• Do not cover the power cord with a rug or carpeting.
• Push the power plug firmly into the wall outlet so that it is not loose.
• If the product has been submerged, contact an LG Electronics service 

centre or dealer for instructions before resuming use.
• If the product makes a strange noise or emits an odour or smoke, 

discontinue use and contact an LG Electronics customer information 
centre.

• Only qualified technicians or service personnel from LG Electronics 
may disassemble, repair or modify the appliance.

• Never insert a sharp metallic object such as a pin, nail or knife in a 
hole or gap in the appliance or the charging station.

• Do not vacuum liquids with this appliance. Make sure that no water, 
beverage or detergent gets inside the appliance or the charging 
station.

• Do not allow the appliance to sweep up blades, thumb tacks, 
sawdust, sharp objects, or hot or cold ashes.

• Do not allow children to use the appliance.
• Do not let children or pets get close to the appliance when using, 

charging or storing.
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• Do not insert the nozzle or tools in your mouth.
• Keep clothing and hair, fingers, or other parts of the body away from 

openings and moving parts.
• Do not operate the appliance with the suction inlet or outlet blocked.
• Do not use the appliance without the dust bin and filters in place.
• Do not use in an enclosed space where vapors are present from paint 

thinner, mothproofing substances, flammable dust or other 
explosive or toxic materials.

• Do not touch the charging terminals on the appliance or the charging 
station, or insert an electrified object inside the appliance or the 
station.

• Always store the appliance on the floor standing or wall-mounted 
charging station when it is not in use.

• Do not lean the appliance on walls, chairs or tables.
• If the earth leakage breaker is tripped when the product is put on the 

charging station, immediately remove the appliance from the 
charging station. Contact an LG Electronics customer service centre.

• Use extra care when cleaning on stairs.
• Do not use or store a heating device or flammable substance(ether, 

benzene, alcohol, chemicals, combustible sprays, insecticide, air 
freshener or cosmetics) in close proximity to the appliance.

• Do not attempt to clean up a liquid substance (water, beverage), 
odourous substances (candy, chocolate, pet excrement), metallic 
objects (blades, pins), flammable substances, burning/
smoking(cigarettes, matches, or hot ashes), surfactants, or glass 
shards with this appliance.

• In the event of a gas leak(natural gas, propane gas, etc.), do not 
operate this or any other appliance. Open a window or door to 
ventilate the area immediately.

• Do not hold the charging station upside down with the battery in the 
charging station.

• Do not expose the appliance, and the battery in particular, to heat, a 
heating device or direct sunlight.
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• Do not keep the appliance or its battery inside a vehicle which is
exposed to direct sunlight.

• Never allow any water, beverage or detergent to get inside the
battery.

• Do not apply physical impacts to the battery.

Maintenance
• Make sure to unplug the power cord when cleaning or maintaining

the charging station.
• Do not wash the inlet port or the dust bin with water or detergent.
• Do not use detergents, polishes or air fresheners to clean the dust

bin.
• Do not apply or spray a flammable substance (gasoline or thinner) or

surfactants (detergent or bath soap) on the appliance.
• Wash hands after handling nozzles. The nozzles contain carbon fiber,

and contact may cause minor skin irritation.

Disposal
• Keep packing materials out of the reach of children. Packaging

materials can pose a suffocation risk for children.
• Destroy the carton, plastic bag, and other packing materials after the

appliance is unpacked. Children might use them for play. Cartons
covered with rugs, bedspreads, or plastic sheets can become airtight
chambers.

• Dispose of this appliance according to local, state, and regional laws
and regulations.

• Contact your local city council or the related government authority
before disposing of this appliance.

Mop Nozzle
• Do not vacuum sharp objects (glass pieces, wire, blades, pins, etc.)

with the mop nozzle attached. When cleaning the mop pads after
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mopping, you could be injured by a sharp object embedded in the 
mop.

CAUTION

CAUTION
• To reduce the risk of injury to persons, malfunction, or damage to the

product or property when using the appliance, follow basic safety
precautions, including the following:

Operation
• This appliance has a built-in safety device to prevent damage from

overheating. If the appliance becomes overheated after extended
use, it may automatically turn off. If this occurs, leave the appliance
in a cool, well-ventilated area for about an hour before turning on the
power again.

• Do not subject the product to shocks or drop it.
• Do not install wet or damp filters.
• Always use a soft cloth to clean the appliance. Do not clean the

product with a volatile or organic solvent(thinner or acetone).
• Do not clean the same spot repeatedly for an extended period of

time. Doing so may damage the carpet or flooring surface.
• Keep fingers away from pinch points when assembling the appliance

or the charging station.
• Do not use the double-sided tape to anchor the charging station on

wallpaper. Use the provided screws to anchor the charging station.
The weight of the charging station and the appliance could damage
the paper.

• Do not apply force or any impact to the Cyclonic Mesh Filter.
• Do not remove the battery during operation.
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Mop Nozzle
• Do not use the mop nozzle for any purpose(for example, polishing a

car, cleaning windows) other than domestic floor cleaning.
• Do not use the mop nozzle to vacuum up liquids(water, beverage).
• When using the mop nozzle, always attach the mop pads.
• Do not clean a coated, rough or delicate floating floor and carpets

with the mop nozzle.
• Do not use the mop nozzle to clean the same spot repeatedly for an

extended period of time. The water injection at the mop nozzle may
cause water to get into the dust inlet and damage the appliance.

• Do not step on the mop nozzle.
• Wet floors can pose a slip hazard. Allow floors to dry completely

before allowing anyone to walk on them.
• Do not store the appliance by attaching the water tank filled with

water to the mop nozzle.
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Product Overview
The images in this guide may be different from the actual components and accessories, which are subject 
to change by the manufacturer without prior notice for product improvement purposes.

Front View

*1 This feature is only available on some models.

a Charging Station

b Auxiliary Charging Station

c Battery (Dual Battery*1)

d Product Body

e Extension Pipe

f Nozzle

g Floor Stand Dock

h Floor Stand Pipe

i Adapter

j Detachable Nozzle Storage

k Tool Holders

l Exhaust Filter

m Pre-filter

n Kompressor Lever

o Cyclonic Mesh Filter
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Accessories

*1 This accessory is only available on some models.

Included Accessories

a Charging Station

b Extension Pipe

c Adapter

d Pre-filter

e Battery (Dual Battery*1)

f Floor Stand Dock*1

g Floor Stand Pipe*1

Basic Accessories

a Combination Tool

b Crevice Tool

c Cleaning Brush

Nozzles

a Multi-Surface Nozzle*1

b Slim Hard Floor Nozzle*1

c Bedding Nozzle*1

d Pet Nozzle*1

Installation Kit

a Wall Anchoring Block*1

b Double-Sided Tape*1

c Drywall Anchor*1

d Wall Anchoring Screw*1

e Stand Anchoring Screw*1

Tools and Accessory Bag
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a Hard Dirt Tool*1

b Mattress Tool*1

c Multi-angle Tool*1

d Flexible Crevice Tool*1

e Flexible Hose Extension*1

f Accessory Bag*1

Mop Kit

a Mop Nozzle*1

b Detachable Nozzle and Mop Pads Storage*1

c Mop Pads for General Cleaning*1

d Measuring Cup*1

NOTE
• The mop pads, batteries, exhaust filter and the

pre-filter will eventually need to be replaced. 
Contact an LG Electronics customer service 
centre.

Specifications
Appliance

• Dimensions are given for the assembled product body, extension pipe and nozzle.

Model A9**********

Dimensions (Width X 
Depth X Height)

260 mm X 270 mm x 1120 mm

Weight Approximately 2.6 kg

Power Consumption 370 W in Turbo Mode (Maximum 590 W)
120 W in Power Mode
68 W in Normal Mode

Battery Run Time
(Using two battery)

Using with the Nozzle*1

Up to 12 minutes in Turbo Mode
Up to 40 minutes in Power Mode
Up to 80 minutes in Normal Mode

Using with the Tool
Up to 14 minutes in Turbo Mode
Up to 60 minutes in Power Mode
Up to 120 minutes in Normal Mode

Battery Run Time
(Using one battery)

Using with the Nozzle*1

Up to 6 minutes in Turbo Mode
Up to 20 minutes in Power Mode
Up to 40 minutes in Normal Mode

Using with the Tool
Up to 7 minutes in Turbo Mode
Up to 30 minutes in Power Mode
Up to 60 minutes in Normal Mode
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• Suction power is an average of suction power with IEC 62885-2, 5.8 standard tested by an independent 
test lab. Individually measured data would be different from a lab test result.

• Battery run time is the result of using a fully charged battery according to the LG Electronics test
standard. Results may be different depending on actual use environment and period of use.

*1 The Nozzle contains the direct drive motor that rotates the nozzle cleaning head directly.

Charger Adaptor

Model

Input 100 V - 240 V~, 50/60 Hz, 0.8 A

Output DC 29.4 V%, 1.0 A

ADC-30FSA-30 29430EPB
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Installing the Charging 
Station
Self-Standing Installation
Follow the steps below to install the charging 
station on a hard and level floor.

1 Place the floor stand dock on a hard and level 
floor and assemble the floor stand pipe.

2 Clip the power cord tidily into the cord keeper 
a on the back of the floor stand pipe.

3 Slide the detachable nozzle storage onto the 
floor stand pipe.
• Make sure not to pinch or tangle the power

cord behind the mop pads storage.

4 Assemble the charging station onto the top of
the floor stand pipe.

5 Connect the power adapter to the port on the 
back of the charging station.

6 Drill a hole in the wall and insert the drywall 
anchor b if needed.
• Before drilling, make sure that there are no 

pipes or electrical wires inside the wall at the 
desired location.

• For drywall anchor: use 1/4″ (6.5 mm) drill bit
• For concrete or wall stud: use 1/8″ (3 mm) 

drill bit
• If screwing into drywall, use the drywall 

anchor.

7 Align the wall anchoring block c of the
chanrging station, and fix the charging station 
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to the wall by tightening the anchoring screw 
d all the way.

8 Plug the power cord into the power outlet.

NOTE
• The charging station can be removed as needed. 

To remove it, hold the floor stand dock steady 
and pull up on the charging station.

Using Double-Sided Tape to Secure 
the Appliance

1 Use the double-sided tape a to attach the wall 
anchoring block b to the charging station.
• Remove the centre section of double-sided 

tape before attaching it to the wall 
anchoring block.

2 Attach the second piece of double-sided tape
to the other side of the wall anchoring block to 
secure it to the wall.
• Do not use double-sided tape on wallpaper.

Wall-Mounted Installation
For wall-mounted installations, the charging 
station must be attached securely to the wall using 
the provided(short) wall anchoring screws.
• The detachable nozzle storage cannot be 

attached to the charging station in a wall-
mounted installation.

1 Connect the power adapter to the port on the 
back of the charging station.

2 Drill 2 holes and insert the drywall anchors(if 
needed) at least 1 m from the floor and near 
enough to easily reach a power outlet.
• Before drilling, make sure that there are no 

pipes or electrical wires inside the wall at the 
desired location.

• For drywall anchor: use 6.5 mm drill bit
• For concrete or wall stud: use 3 mm drill bit
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• If screwing into drywall, use the drywall 
anchors.

3 Attach the charging station to the wall with the 
wall anchoring screws.

4 Plug the power cord into the power outlet.

Compact Installation
For safety and convenience, install the charging 
station using the self-standing or wall-mounted 
installation methods. If you choose not to install 
the charging station, place it on a level floor for 
charging or storage.

1 Connect the power adapter to the port on the 
back of the charging station.

2 Place the charging station on a hard and level 
floor.

3 Separate the extension pipe and nozzle from 
the product body before charging or storing 
the appliance.

4 Plug the power cord into the power outlet.

CAUTION
• Leaving the appliance on a level floor for a long 

time with the extension pipe and nozzle attached 
may damage the appliance.

Storing the Accessories
Storing the Tools
Store the frequently used tools such as the 
combination tool, crevice tool and cleaning brush 
at the bottom of the charging station.
• Slide the cleaning brush up into the tool holder.
• Slide the combination tool over the cleaning 

brush and onto the tool holder.
• To remove a tool, press the release button at the 

front of the tool.

1m
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Storing the Nozzles
When a nozzle is not in use, store it in the 
convenient detachable nozzle storage so you can 
easily find it.
• The nozzle storage cradle is compatible with the 

Hard Floor Nozzle or the Bedding Nozzle.

Assembling the Appliance
Follow these steps to safely assemble the 
appliance.

1 Firmly attach the extension pipe c, nozzle d, 
or tool onto the product body a.
• To detach the extension pipe, press the 

extension pipe release button b.

2 Put the product body on the charging station.
• See Charging the Battery for instructions 

on installing and charging the battery.

Storing the Mop Pads
Up to 2 mop pads can be stored in the detachable 
mop pads storage.
• Store the mop pads completely in a dry state. It 

can result in an unpleasant odour.
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OPERATION
Getting Started
Before Cleaning the Appliance
• Support the bottom of the appliance when 

cleaning an elevated surface.
• To avoid scratches on polished floors, keep the 

brushes of the nozzles and tools free from grit, 
sand, or abrasive objects.

• Make sure that the exhaust filter or pre-filter is 
properly assembled before using the appliance.

• Close the dust bin cover properly before using 
the appliance. If the dust bin cover is left open, 
the suction strength may deteriorate and affect
the cleaning results.

• Store the appliance in the charging station or 
place it flat on the floor when not in use. Leaning 
the appliance against a wall or chair can result in 
product damage or personal injury if the 
appliance falls.

• Environmental conditions such as temperature 
and humidity may cause static electricity to 
accumulate on the appliance. Please contact LG 
Electronics customer information centre if the 
problem persists.

• Make sure to remove any foreign object such as 
a sock or stocking before using the appliance. 
Any foreign object on the inlet port or extension 
pipe will prevent the appliance from functioning 
properly.

• Please use the product at normal room 
temperatures as the battery runtime may 
deteriorate severely if used at temperatures 
lower than 5 ℃ or higher than 38 ℃ for an 
extended period of time.

• The battery runtime is dependent on the surface 
type and the suction power.

• Follow manufacturer’s recommendations when 
cleaning flooring, carpets, and rugs.

• Refer to the Specifications section for battery 
runtime details.

Assembling Attachments
Nozzles and tools can be attached to either the 
product body or the end of the extension pipe.

1 Insert the fully charged battery a into the
cavity at the bottom of the handle on the 
product body.

2 Attach the nozzles, tools, or extension pipe by 
sliding them onto the inlet b on the body until 
they click into place. The nozzles and tools can 
also be attached to the end of the extension 
pipe b.
• Detach the accessories by pressing the 

release button c.

3 Adjust the extension pipe by pressing the 
length adjustment button d on the back of the 
pipe and sliding until it clicks into place at the 
desired length.
• The extension pipe extends in four steps.
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4 Press the Power button to activate the Normal 
mode.
• To turn off the appliance, press the Power

button again.

Adjusting the Suction Power
Adjust the suction power using the suction power 
adjustment button on the handle.

a Power Button

• Press the Power button to turn the appliance 
on or off.

• Press the Power button to activate Normal
mode.

b Suction Power Up (+) Button / Turbo Mode

• Press the + button to increase the suction 
power. (Normal~Power~Turbo)

• Press and hold the + button for more than 3 
seconds to activate Turbo mode from Power
mode.

c Suction Power Down (-) Button / Wi-Fi Mode

• Press the - button to decrease the suction 
power. (Turbo~Power~Normal)

• Press and hold the - button for 3 seconds to 
activate Wi-Fi and connect the appliance in 
the LG ThinQ application.

Display
The handle of the appliance displays indicators for 
clogged objects, filter cleaning alerts, appliance 

connection status, and the remaining battery 
charge.

a Clogged Objects Indicator

• This indicator lights up when the interior of 
the product body, extension pipe, inlets, 
nozzle, exhaust filter, pre-filter, or cyclonic 
mesh filter is clogged with foreign objects.

• If clogging persists, the motor will cycle and 
the appliance will shut off. Remove the 
foreign objects and clean the exhaust filter, 
pre-filter and cyclonic mesh filter following 
the steps in the Removing Foreign Objects 
section.

b Filter Cleaning Cycle Alarm Indicator

• This indicator lights up when the appliance is 
used for a certain period of time. Clean the 
exhaust filter, pre-filter and cyclonic mesh 
filter if necessary.

c Wi-Fi Indicator

• This indicator blinks when the appliance is 
connecting to the LG ThinQ application or
home Wi-Fi network, and the indicator lights 
up when the connection is complete.

d Battery Level Indicator

• The remaining battery level is displayed in 3 
stages according to the remaining battery 
power.

• The battery level indicator blinks when the 
battery needs to be charged.

• As the product is charging, bars light up on 
the battery level indicator to indicate the level 
of charge.

• Once the battery is fully recharged, 3 bars will 
remain lighted on the battery level indicator.
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Charging the Battery
Before Charging the Battery
• Make sure that the adapter is connected to both 

the charging station and the power outlet.
• Fully charging a single battery usually takes 3.5 

hours. It will take twice as long to charge both 
the main and auxiliary batteries.

• The battery will not be charged if the indoor 
temperature is below 5 ℃. Only charge the 
battery when indoor temperatures are between 
5 ℃ and 38 ℃.

• The battery will eventually need to be replaced. 
Due to the battery characteristics, runtime is 
shortened after using the appliance repeatedly 
for an extended period.

• The last bar on the battery indicator begins to 
flash when the battery needs to be recharged. 
Use the appliance with a fully charged battery.

• To maintain battery life on dual-battery models, 
swap the positions of the two batteries 
periodically, between the main body and the 
auxiliary charging station.

Charging the Product Body
Storing the appliance on the charging station 
automatically recharges the battery.

1 Press the Power button to turn the appliance 
off.

2 Put the product body onto the charging station 
by aligning it to the hook a of the charging 
station.
• The battery level indicator starts to blink and 

begins charging the battery.

• If you don't hear a beep, reload the 
appliance on the charging station.

WARNING
• Make sure to securely fit the product body onto 

the charging station. If the appliance falls off the 
charging station, it could cause injuries, property
damage or product damage.

Charging the Auxiliary Battery
An auxiliary battery can be stored and charged in 
the base of the charging station.

CAUTION
• Keep fingers away from pinch points when 

assembling or disassembling the battery from 
the product body or the charging station to 
avoid personal injury.

1 Remove the discharged battery from the 
product body by pressing the battery release 
button on either side of the battery and pulling.

2 Insert the discharged battery into the auxiliary 
charging station.
• The battery will only fit into the cavity if 

aligned properly.
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• The auxiliary charging indicator blinks while 
recharging is in progress.

• The auxiliary charging indicator lights up 
when charging is complete.

Using the Mop Nozzle
Before Using the Mop Nozzle
• The mop pads only rotate at one speed 

regardless of what suction power setting the 
product body is set to.

• To prevent product damage, the mop 
attachment plate will automatically stop if there 
are foreign objects stuck in the plate or if it is 
subjected to a strong impact. Turn the appliance 
off immediately and remove the foreign objects 
or obstructions before resuming use.

• If you hear a noise while mopping, the mop pad 
may have dropped off the mop attachment 
plate. Turn off the product immediately and 
reattach the mop to the attachment plate before 
resuming use.

• Do not use a soiled mop pad to clean floors.
• Use only authorized LG Electronics mop pads.
• Empty the dust bin and clean the fine dust filter 

and the pre-filter after using the mop nozzle.

Using the Wet Mop Pads
Press the Power button. You can use the only mop 
mode and not turn on the dust suction function.

• Press the ~ button to turn on the dust suction 
function.

• Press the ! button once while pressing the ~ 
button once to turn off the dust suction function.

CAUTION
• Do not assemble or disassemble the nozzle while 

the appliance is turned on. Doing so may result 
in injury.

• Set the water adjustment button to the STOP 
position when not using the appliance for an 
extended period of time. Failure to do so may 
result in product failure.

• Do not let the appliance stand on the floor while 
the wet mop pads are attached. Doing so may 
result in damage or swelling to wood flooring.

• Do not use on PVC or PU mat for infants or 
children. Friction can cause the motor to 
overheat.

• If you use the mop nozzle for a long time with the 
suction off, the motor may overheat 
(recommended duration of use: 80 minutes). 
When the moter overheats, the overheating 
prevention function is activated and the 
appliance is automatically turned off. Use the 
appliance after cooling the heat for about one 
hour in a cool, well-ventilated place.

Filling the Water Tank

1 Press the PUSH button a to remove the water 
tank from the mop nozzle.
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2 Open the water inlet cap b on the side of the 
water tank and fill the tank with water using 
the measuring cup c.
• Open only one water inlet cap to fill the 

water. Opening both caps may cause the 
water to flush.

• Do not fill the tank over the MAX line d.

• Do not put liquid other than water and hot 
water in the water tank.

3 Close the water inlet cap tightly.
• If the water inlet cap is not closed properly, 

water may leak.

4 Attach the water tank to the mop nozzle again.
• Insert the 2 tabs e at the front of the water 

tank into the slots f on the top of the mop 
nozzle. Press down at the centre g to lock 
the tank in place.

Attaching the Mop Pads

1 Wet both sides of the mop pads with water 
then squeeze out any excess water before 
attaching the pads.
• Do not attach pads while they are dripping 

wet.

• Attaching and using mop pads while they 
are dry may affect the cleaning results.

2 Place the mop nozzle upside down on the floor.

3 Align and attach the centre of the mop pad 
with the centre of the mop attachment plate.
• Attach the mop pad so the striped side is 

visible. Attaching the mop pad upside down 
or improperly may affect the cleaning 
results.

4 Attach the mop nozzle to the appliance.

Adjusting the Amount of Water
Press the water adjustment buttons to adjust the 
amount of water released onto the mop pad to 
either High Mode or Low Mode.

• High Mode: Press the High Mode button a all 
the way down to clean ingrained dirt or supply a 
large amount of water.

• Low Mode: Press the Low Mode button b all the 
way down to supply a small amount of water for 
cleaning wood or other flooring that can be 
damaged by too much water.

• STOP: Press the Low Mode or High Mode 
button halfway to toggle back to the STOP 
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position. This stops the supply of water so you 
can go over areas that are already wet.

WARNING
• To avoid injury, do not attach the mop pad while 

the mop attachment plate is rotating.

CAUTION
• Do not let the appliance stand on the floor while 

the wet mop pads are attached. Doing so may 
result in damage or swelling to wood flooring.

Using with the Mop Nozzle

1 Attach the water tank and mop pads to the 
mop nozzle.

2 Set the water adjustment button to the STOP 
position.

3 Press the Power button to start cleaning.

Drying the Water Tank and Mop 
Pads
Drying the Water Tank
When cleaning is completed, make sure to empty 
the water tank and dry it before storing the mop 
nozzle.

CAUTION
• Turn the water inlet caps to make sure they 

remain open when storing the water tank. If 
caps are closed and not properly dried, it may 
cause odour.

• Do not remove the water inlet caps from the 
water tank. Caps may tear.

• Do not add detergent, vinegar or baking soda to 
the water tank when washing. It is not easily 
removed in the water tank, which may soil the
floor.

• After cleaning, wipe off any remaining water on 
the water supply inlet a on the mop nozzle with 

a soft cloth. The water could drip onto the floor 
and damage it.

• Do not pull or stretch the rubber gasket on the 
water supply inlet. Doing so may tear or damage
it.

1 Open the 2 water inlet caps a on the side of 
the water tank and empty the water tank. 
Shake the water tank to remove the remaining 
water.

2 Leave the 2 water inlet caps open and allow the
water tank to dry in a well-ventilated area out 
of direct sunlight for at least 24 hours.
• Keep the water tank after water is 

completely empty and dry. Moisture or 
residual water in the tank may cause odour.

Drying the Mop Pads
After using the mop pads, hand wash them and 
allow them to dry before storing them.
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CAUTION
• Do not use as follows, as it may become 

deformed.
- Do not use bleach or fabric softener when 

washing the mop pads.
- Do not dry the pads in a clothes dryer.
- Do not boil the mop pad.

1 Separate the mop pads from the mop 
attachment plate.

2 Hand wash the pads with a neutral detergent.
• Storing mop pads in a damp state can result 

in an unpleasant odour. Set the pads in a 
well-ventilated area out of direct sunlight for 
at least 24 hours or until completely dry.

Using the Nozzles and 
Tools
Some accessories are only available on some 
models.
Specialized attachments can help you clean more 
effectively. Tools and nozzles can be attached to 
the product body or the extension pipe.
• Adjust the suction power if the inlet gets stuck on 

the floor, carpet, or bedding.
• Each Power Drive Nozzle is equipped with a 

motor and may make a sound when operating.

CAUTION
• Do not use the Multi-Surface Power Drive 

Nozzle or Power Drive Floor Nozzle on PVC or 
polyurethane mats for infants and children. The 
mat may stick to the nozzle, making it difficult to 
operate, causing damage to the mat or static 

electricity on the appliance. Clean mats using the 
crevice tool.

Multi-surface Nozzle
Use this nozzle to clean carpets or rugs.
• If used on hard flooring, this nozzle will be noisy.

Slim Hard Floor Nozzle
Use this nozzle to clean hard floor surfaces.
• While cleaning, it was not intended, but pressing 

the PUSH button on the nozzle may remove the 
brush. Please attach the brush again.

Pet Nozzle
It is suitable for soft surfaces and pet hair removal.

CAUTION
• Do not use the nozzle following surface. It may 

cause scratch or damage. Especially, do not 
clean a coated or lacquered floor. If used 
repeatedly, the coating may wear off.
- Clothing, bedding
- Leather cushioned sofas, cushions
- Carpet
- Vinyl flooring, tiles, marble, etc.

Bedding Nozzle
This nozzle lets you clean sheets and bedding more 
effectively. It removes dust in bedding using strong 
suction and a punching motion.
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• Lower the suction level when vacuuming 
bedding such as duvet covers to avoid the thin 
fabric getting sucked into the nozzle.

Crevice Tool
Use this tool to remove dust from corners or 
narrow spaces.
• Use it for areas with static electricity such as 

mats.
• Use it with the Turbo mode to clean pet hair out 

of furniture, mats, or tight areas like corners.

Combination Tool
Can be used in either crevice mode or brush mode 
for cleaning corners or small gaps where dust and 
dirt gather.
• Crevice Mode

Use the tool in the crevice mode to clean flat 
surfaces such as sofas or mattresses.

• Brush Mode
Use the tool in the brush mode to clean delicate 
surfaces such as frames or furniture.

- To convert modes, press the adjustment 
button a and push forward.

Hard Dirt Tool
Firm bristles remove solidified dirt from hard 
surfaces. Clean up hair or foreign objects that are 
entangled in carpets or rugs.

Mattress Tool
Use this tool to clean up dust and foreign objects 
from mattresses, delicate fabrics, and upholstery.

Flexible Crevice Tool
This tool is flexible and its length can be adjusted, 
making it especially useful for cleaning inside 
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vehicles or in narrow spaces under and behind 
furniture where an angled tool is needed.

Using the Brush
To convert the tool from crevice to brush mode, 
press in on the sides of the brush head a and pull 
the brush down.
• To convert back to the crevice mode, press in on 

the brush release button b and slide the brush 
up.

Adjusting the Length
To adjust the length of the tool, press and hold the 
release button c on the side of the tool. Pull or 
push on the brush head d to extend or retract the 
extension tube.

Multi-angle Tool
This tool has a soft brush that can be adjusted to a 
variety of angles, making it especially useful for 
cleaning vehicle consoles or the tops of furniture.

Flexible Hose Extension
Connect this flexible, extendable hose between the 
product body and the tools to clean hard to reach 
areas.
• The flexible hose extension cannot be used with 

the Nozzle.

Using the Kompressor Lever
Use the Kompressor lever to compress hair and 
fibers inside the dust bin after vacuuming and 
before emptying the dust bin.
• The vacuum must be turned off before using the 

Kompressor lever.
• Compressing the dust clears it off the interior 

walls of the dust bin and allows you to vacuum 
for longer periods before emptying the dust bin. 
It also makes cleaning the dust bin easier and 
less messy.

• The dust bin must be at least half full for the 
compression plate to be effective.

• Press the Kompressor lever down several times 
to compress the dust and clean off the interior 
walls of the dust bin.
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SMART FUNCTIONS
Using LG ThinQ Application
The LG ThinQ application allows you to 
communicate with the appliance using a 
smartphone.

LG ThinQ Application Features
• Setting the default mop operation

- This function allows the setting of the default 
operation mode of the Mop Nozzle.

• Cleaning History
- Shows the cleaning history, such as monthly

cleaning time, cleaning frequency, and 
cleaning mode, etc.

NOTE
• Assembled suction tool is displayed on the 

screen during cleaning.
• A notification is displayed on the screen if the 

pre-filter and the exhaust filter need cleaning.

• Filter Cleaning Cycle Alarm
- After using the appliance for a centain period 

of time, a notification is displayed on the 
screen of your smartphone. Clean the exhaust 
filter or pre-filter, if necessary.

• Cleaning Mode
- The cleaning mode you are using is displayed 

on the screen of your smartphone.
• Filter Cleaning Guide

- Guide to cleaning the filters.
• Smart Diagnosis™

- This function provides useful information for 
diagnosing and solving issues with the 
appliance based on the pattern of use.

NOTE
• If you change your wireless router, Internet 

service provider, or password, delete the 
connected appliance from the LG ThinQ
application and connect it again.

• This information is current at the time of 
publication. The application is subject to change 

for product improvement purposes without 
notice to users.

Before Using LG ThinQ 
Application
1 Use a smartphone to check the strength of the 

wireless router (Wi-Fi network) near the 
appliance.
• If the appliance is too far from the router, 

the signal becomes weak. It may take a long 
time to register or fail to install the 
application.

2 Turn off the Mobile data or Cellular Data on 
your smartphone.

3 Connect your smartphone to the wireless
router.

NOTE
• To verify the Wi-Fi connection, check that the f

icon on the control panel is lit.
• The appliance supports 2.4 GHz Wi-Fi networks 

only. To check your network frequency, contact 
your Internet service provider or refer to your 
wireless router manual.

• LG ThinQ is not responsible for any network 
connection problems or any faults, 
malfunctions, or errors caused by network 
connection.
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• The surrounding wireless environment can 
make the wireless network service run slowly.

• If the appliance is having trouble connecting to 
the Wi-Fi network, it may be too far from the 
router. Purchase a Wi-Fi repeater (range 
extender) to improve the Wi-Fi signal strength.

• The network connection may not work properly 
depending on the Internet service provider.

• The Wi-Fi may not connect or the connection 
may be interrupted because of the home 
network environment.

• If the appliance cannot be connected due to 
problems with the wireless signal transmission, 
unplug the appliance and wait about a minute 
before trying again.

• If the firewall on your wireless router is enabled, 
disable the firewall or add an exception to it.

• The wireless network name (SSID) should be a 
combination of English letters and numbers. (Do 
not use special characters.)

• Smartphone user interface (UI) may vary 
depending on the mobile operating system (OS) 
and the manufacturer.

• If the security protocol of the router is set to 
WEP, network setup may fail. Change the
security protocol (WPA2 is recommended), and 
connect the product again.

Installing the LG ThinQ 
Application
Search for the LG ThinQ application from the 
Google Play Store or Apple App Store on a 
smartphone. Follow instructions to download and 
install the application.

Connecting the Appliance to LG 
ThinQ
Wi-Fi Indicator f Status

Connecting the Appliance Initially
Select your appliance on menu by pressing the Add 
a Product (+) button. Follow instructions in the LG 
ThinQ to connect your appliance.

Connecting Additional Users
Remove the appliance from the charging station. 
Follow the instructions under Connecting the 
Appliance Initially.

NOTE
• The usage history will be reset if you delete a 

connected appliance in LG ThinQ.
• If the Wi-Fi signal is weak, the appliance may be 

temporarily disconnected to the application. 
When the Wi-Fi signal moves to the normal 
position, the appliance is connected to the 
application again.

Turning Wi-Fi On/Off on the 
Appliance
Disconnecting from Wi-Fi
To save energy, turn off the Wi-Fi function by 
pressing the Wi-Fi button for 3 seconds while the 
appliance is charging on the charging station.

Reconnecting to Wi-Fi
Follow the steps below on the appliance.

1 Press and hold the Wi-Fi button for 3 seconds
until the f icon blinks in the display.

Indicator 
Status Description

Blinking The appliance is connecting.

ON The appliance has finished 
connecting.
The appliance is connected to Wi-Fi.

OFF The appliance has been 
disconnected.
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2 Press the Wi-Fi button for 3 seconds again.
• After the icon turns off, wait for a while and 

turn it on again.
• The time before the icon turns on may vary 

depending on the network environment.

RF Radiation Exposure 
Statement
This equipment shall be installed and used at a 
minimum distance of 20 cm from the human body.

Open Source Software Notice 
Information
To obtain the source code under GPL, LGPL, MPL, 
and other open source licenses, that is contained in 
this product, please visit http://
opensource.lge.com. In addition to the source 
code, all referred license terms, warranty 
disclaimers and copyright notices are available for 
download.
LG Electronics will also provide open source code to 
you on CD-ROM for a charge covering the cost of 
performing such distribution (such as the cost of 
media, shipping, and handling) upon email request 
to opensource@lge.com. This offer is valid for a 
period of three years after our last shipment of this 
product. This offer is valid to anyone in receipt of 
this information.

Setting the default mop 
operation
Equipped with a mop inlet, you can set the default 
mode of operation when starting cleaning.

1 Press the menu button on the top right and 
select the Settings button in the LG ThinQ 
application.

2 Select the button to set the default mop 
operation.

3 After selecting the desired basic operation 
mode and click the Save button.

NOTE
• At the time of purchase, the initial setting is set 

to Mop only mode.
• Regardless of the default operation setting, after 

cleaning starts, you can change the cleaning 
mode by operating the + and - buttons.

• Once set, the default operation mode is 
maintained until the setting is changed in the LG 
ThinQ application.

Smart Diagnosis Function
Use this feature to help you diagnose and solve 
problems with your appliance.

NOTE
• For reasons not attributable to LGE’s negligence, 

the service may not operate due to external 
factors such as, but not limited to, Wi-Fi 
unavailability, Wi-Fi disconnection, local app 
store policy, or app unavailability.

• The feature may be subject to change without 
prior notice and may have a different form 
depending on where you are located.

Using LG ThinQ to Diagnose 
Issues
If you experience a problem with your Wi-Fi 
equipped appliance, it can transmit 
troubleshooting data to a smartphone using the 
LG ThinQ application.
• Launch the LG ThinQ application and select the 

Smart Diagnosis feature in the menu. Follow 
the instructions provided in the LG ThinQ 
application.
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MAINTENANCE
Cleaning the Appliance
Before Cleaning the Appliance
To maintain the optimum suction power, the 
cyclonic mesh filter, the exhaust filter and the pre-
filter should be cleaned regularly and washed 
under running water at least once a month.
• Turn off the power before cleaning the 

appliance.
• The frequency of cleaning varies depending on 

the usage environment and usage time. In a 
dusty environment, clean frequently.

WARNING
• Never wash the Nozzle, rotating brush or 

product body with water. Water could reach the 
motor and cause electric shock or fire.

• Do not allow foreign objects to enter the motor. 
Doing so may cause electric shock, fire or 
product damage.

• Do not insert fingers or sharp objects into the 
motor. Doing so could cause product damage, 
personal injury or electric shock.

CAUTION
• Do not apply force or allow impacts to the 

cyclonic mesh filter. Doing so could deform the 
filter, compromise product performance, or 
cause the product to malfunction.

• If the Kompressor lever does not return to the 
top, remove the cyclonic mesh filter from the 
dust bin and clean it. A clogged or dirty filter may 
cause poor cleaning results.

Removing Foreign Objects
If the appliance is clogged with foreign objects, the 
suction power changes, the motor cycles 
repeatedly, and the foreign objects clogging alarm 
icon blinks.
If clogging persists, the appliance will turn off 
automatically to prevent damage. Separate the 

battery from the product body and remove the 
foreign objects before resuming use of the 
appliance.
• Check the inside of the product body, above the 

Kompressor working plate, the extension pipe, 
inlets, exhaust filter, pre-filter and cyclonic mesh 
filter for foreign objects.

• If the inlets are not completely blocked, the 
foreign objects clogging alarm indicator may not 
light up.

• If the sound of the appliance becomes loud or 
the cleaning results is poor, check for foreign 
objects.

Cleaning the Dust Bin
Empty and clean the dust bin after every use.
• If the dust bin is completely full of dust or the 

filter is clogged, the suction power may be 
reduced.

CAUTION
• Do not use the appliance without the cyclonic 

mesh filter installed. Doing so could damage the 
appliance.
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1 Remove the battery from the product body 
before cleaning the dust bin.

2 Push down the Kompressor lever a several 
times to collect and compact the dust from the 
outside of the cyclonic mesh filter and the 
interior walls of the dust bin.
• Foreign objects which become lodged in the 

cyclonic mesh filter may be difficult to 
dislodge with the Kompressor lever. Remove 
the cyclonic mesh filter and use the provided 
cleaning brush to clean it.

3 Press the dust bin cover release button b to 
open the dust bin cover. Shake the dust bin to 
empty it.
• Be careful as dust or foreign objects may 

spill out when opening the dust bin. Empty 
the dust bin into a wastebasket or where 
dust and foreign objects can be easily 
removed.

• The dust bin can be wrapped in a plastic bag 
to contain the dust when emptying the dust 
bin.

WARNING
• If the Kompressor lever does not slide down 

smoothly, foreign objects may be trapped 
between the dust bin and the cyclonic mesh 
filter. Clean the dust bin and cyclonic mesh filter 
to avoid product damage.

• Do not force the Kompressor lever down if 
foreign objects are caught around the working 
plate of the Kompressor system. Doing so may 
cause product damage.

4 Insert the crevice tool d into the cyclonic mesh
filter c and turn it counterclockwise to remove 
the filter.

5 Wash the cyclonic mesh filter under running 
water.
• To avoid odour and the malfunction of the 

motor, allow the cyclonic mesh filter to dry 
completely in a well-ventilated area out of
direct sunlight for at least 24 hours before 
reassembling.

6 Use the combination tool e to clean out dust
or foreign objects inside the dust bin.
• Do not wash the product body or motor with

water.
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7 Turn the product body over and lift the 
Kompressor lever f up to clean the inside of 
the working plate with the provided cleaning 
brush.
• Do not push the Kompressor lever down 

hard. The working plate may be damaged.

8 Turn the product body over again and shake it 
while pressing down the lever to remove the 
dust.

9 Wrap the provided cleaning brush with a wet 
paper towel, tucked into the slots g on the 
handle.

10 Turn the product body over, lift the 
Kompressor lever h up, and clean the inside of 
the working plate with the towel-wrapped 
brush handle.

Cleaning the Filters
Clean the exhaust filter and the pre-filter when the 
filter cleaning icon K lights up.

• Clean the filters more frequently if the appliance 
is used regularly or in areas with a lot of dust.

CAUTION
• Do not use the appliance without the exhaust 

filter and pre-filter installed. Doing so could 
result in product damage.

1 Remove the battery from the product body.

2 Rotate the exhaust filter a to the unlocked 
position b to separate it from the product 
body.

3 Lift out the pre-filter c from the product body.

4 Use the combination tool d to clean any dust 
off the motor.
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• Do not wash the motor with water.

5 Clean filters by brushing the dust off and wash 
them in running water at least once a month.
• To avoid odour and the malfunction of the 

motor, allow the exhaust filter to dry 
completely in a well-ventilated area out of 
direct sunlight for at least 24 hours before 
reassembling.

6 Insert the dried pre-filter and rotate the 
exhaust filter to the locked position e to 
reassemble it on the product body.

Cleaning the Nozzles
Clean the nozzle and rotating brush regularly.

CAUTION
• Always separate the nozzle from the product 

body or remove the battery before cleaning. If 

the nozzle starts to operate during cleaning, it 
could cause an injury.

• Keep fingers away from pinch points when 
assembling the nozzle on the appliance or the 
rotating brush on the nozzle.

• Do not use the rotating brush as a wet mop. It 
may cause product damage.

• Do not rinse or submerge the rotating brush or 
nozzle in water. It may cause product damage.

Cleaning the Multi-Surface 
Nozzle
Clean the brush and roller heads before each use.
• If the brush contains foreign objects, the brush 

may not spin or a noise may occur during 
operation.

1 Press the nozzle release button a to remove 
the nozzle from the extension pipe or product 
body.

2 Turn the nozzle upside down and rotate the 
cover lock slot b counterclockwise.

3 Pull the brush cover forward and pull the brush 
out.
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4 Attach the crevice tool to the product body and 
use the vacuum to remove foreign objects and 
dust from the brush and the bottom of the 
nozzle.

5 Use a damp towel or cloth to remove any 
remaining foreign objects and dust from the 
brush and the bottom of the nozzle. Remove 
foreign objects, debris and hair from all Rollers 
of the nozzles using tweezers.
• Wrap the handle of the cleaning brush with 

a wet towel or cloth and use it to clean the 
rotating brush and nozzle.

6 Slide the brush back into the nozzle and rotate 
the cover back into place. Turn the cover lock 
clockwise to lock the cover.

Cleaning the Slim Hard Floor 
Nozzle
1 Press the nozzle release button a to remove 

the nozzle from the extension pipe or product 
body.

2 Turn the nozzle upside down and remove the 
rotating brush while holding down the PUSH 
button on the nozzle.

3 Attach the crevice tool to the product body and 
use the vacuum to remove foreign objects and 
dust from the brush and the bottom of the 
nozzle.

4 Use a damp towel or cloth to remove any 
remaining foreign objects and dust from the 
brush and the bottom of the nozzle. Remove 
foreign objects, debris and hair from all Rollers 
of the nozzles using tweezers.
• Wrap the handle of the cleaning brush with 

a wet towel or cloth and use it to clean the 
rotating brush and nozzle.

5 Slide the brush back into the nozzle until it 
clicks into place.
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Cleaning the Pet Nozzle
1 Press the nozzle release button a to remove 

the nozzle from the extension pipe or product 
body.

2 Remove the rotating brush while holding down 
the PUSH button on the nozzle.

3 Attach the crevice tool to the product body and 
use the vacuum to remove foreign objects and 
dust from the brush and the bottom of the 
nozzle.

4 Use a damp towel or cloth to remove any 
remaining foreign objects and dust from the 
brush and the bottom of the nozzle. Remove 
foreign objects, debris and hair from all Rollers 
of the nozzles using tweezers.

5 Insert the left side of the brush b into the 
groove c inside the nozzle.

6 Press the cover of the brush to lock the brush 
until a clicking sound is heard.

Cleaning the Bedding Nozzle
1 Press the nozzle release button to remove the 

nozzle from the extension pipe or product 
body and turn the nozzle upside down.

2 Attach the crevice tool to the product body and 
use the vacuum to remove foreign objects and 
dust from the bottom of the nozzle. Use a 
damp towel or cloth to remove any remaining 
foreign objects and dust from the bottom of 
the nozzle. Remove foreign objects, debris and 
hair from all Rollers of the nozzles using 
tweezers.

Cleaning the Mop Nozzle
1 Press the nozzle release button to remove the 

mop nozzle from the extension pipe and turn 
the nozzle upside down.
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2 Use a damp towel or cloth to remove any 
remaining foreign objects and dust from the 
bottom of the mop nozzle. Remove foreign 
objects, debris and hair from all Rollers of the 
nozzles using tweezers.
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TROUBLESHOOTING
Before Calling for Service
Operation

Symptoms Possible Cause & Solution

The appliance does not 
operate.

Battery is fully discharged.
• Charge the battery.

Appliance is turned off.
• Press the Power button to turn on the appliance.

Suction power is too 
weak.

Dust bin is full of dust.
• Empty the dust bin.

Filters are clogged.
• Clean the pre-filter and the exhaust filter.

Inlet is clogged.
• Remove any foreign objects from inside the product body or the extension 

pipe.

Foreign object is on rotating brush, or in inlet port.
• Remove any foreign objects (thread, hair) from the rotating brush or the

inlet port.

The product body does 
not appear to be 
charging.

Power adapter is not connected to the charging station.
• Plug the adapter firmly into the charging station.

Power cord is unplugged.
• Plug the power cord securely into the charging station.

Foreign object is on the charging terminals.
• Remove dirt or foreign objects from the charging terminals with a dry 

cloth.

Hot air is coming from 
the product body.

Motor is cooling.
• If the appliance is running normally, the hot air is a result of the motor 

cooling and is not a sign of malfunction.

The Kompressor lever 
does not return.

Foreign objects which become lodged in the cyclonic mesh filter may be 
difficult to dislodge with the Kompressor lever.
• Remove the cyclonic mesh filter and use the provided cleaning brush to

clean it.
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A strange odour is 
coming from the 
appliance.

Appliance was purchased within the last 3 months.
• The cleaner may emit a smell of rubber for about 3 months after purchase.

Dust bin is full of dust.
• The dust in the bin may cause some odour. Empty the bin and clean it.

Foreign object is on the filter.
• The filter may emit an odour if it has not been cleaned for some time. Clean 

the pre-filter and exhaust filter regularly.

Pre-filter, Fine dust filter or the Cyclonic Mesh Filter were installed while 
damp or wet.
• Wash the filters with running water. To avoid odour, allow the pre-filter to 

dry completely in a well-ventilated area out of direct sunlight for at least 24 
hours before reassembling.

Exhaust filter was installed while damp or wet.
• Wash the exhaust filter with running water. To avoid odour, allow the 

exhaust filter to dry completely in a well-ventilated area out of direct 
sunlight for at least 24 hours before reassembling.

The appliance makes 
too much noise.

Vacuum cleaner is running in Turbo mode.
• The motor may be louder at the higher suction power settings. This is 

normal.

The appliance turns off 
unexpectedly or by 
itself after the motor 
speed fluctuates 
repeatedly.

Battery is not fully charged.
• The battery must be fully charged before cleaning. If the problem persists 

when the battery is fully charged and the pipes and attachments are clear 
from obstructions, contact an LG customer information centre for service.

Foreign object is in the product body, extension pipe, inlet port or 
nozzle.
• Remove any foreign objects from the product body, extension pipe, inlet 

port or nozzle.

Filters are clogged.
• Clean the pre-filter and the exhaust filter.

The rotating brush 
does not rotate.

Brush is improperly installed.
• Remove the brush, clean it if necessary and attach it again.

Foreign object is on rotating brush.
• Remove any foreign objects from the rotating brush.

Symptoms Possible Cause & Solution
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Mop Nozzle

Symptoms Possible Cause & Solution

The mop pad 
attachment plate does 
not rotate.

Mop pads are improperly installed.
• Remove the mop pads, clean them if necessary and attach them again.

Mop nozzle is pressed too hard against the floor.
• The mop attachment plate stops automatically to protect the product. This 

is not a failure. Attach the mop pads securely to the mop attachment plate 
and press the power button to resume use.

Foreign object is between mop attachment plate and mop pads.
• Remove foreign objects from the mop nozzle attachment plate and press 

the power button to resume use.

There is no water 
coming out of the mop 
nozzle.

Water tank is empty.
• Fill the water tank. Remove the battery or detach the nozzle before filling 

the water tank.

Water tank is improperly attached to mop nozzle.
• Properly attach the water tank to the mop nozzle. Remove the battery or 

detach the nozzle before properly securing the water tank to the nozzle.

Water supply adjustment button is set to STOP.
• Press the High or Low water adjustment button all the way down. The 

water will not come out if the button is set to STOP.

There is moisture in 
the water tank.

Water tank is not allowed to dry completely after use.
• Empty the water tank, set it out of direct sunlight, and allow it to dry 

completely after use.

A strange odour is 
coming from the 
appliance.

Foreign object is on the dust inlet of the mop nozzle.
• Wet dust in the mop nozzle may result in odour. Make sure to wipe the 

dust inlet of the mop nozzle with a wet wipe after each use.

Using the mop nozzle 
makes the floor dirtier.

Mop pads are not cleaned properly after use.
• Clean the mop pads thoroughly after each use. Using soiled mop pads may 

make the floor dirtier.

The appliance makes 
too much noise.

This is the sound generated when the pump at the inlet of the mop is 
operating.
• This is normal.

The mop pads were improperly attached on the plates.
• Align and attach the centre of the mop pad with the centre of the mop 

attachment plate.
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Wi-Fi

Symptoms Possible Cause & Solution

Your home appliance 
and smartphone are 
not connected to the 
Wi-Fi network.

Battery is fully discharged.
• Charge the battery, then register your appliance on LG ThinQ.

The password for the Wi-Fi that you are trying to connect to is incorrect.
• Find the Wi-Fi network connected to your smartphone and remove it, then 

register your appliance on LG ThinQ.

Mobile data for your smartphone is turned on.
• Turn off the Mobile data of your smartphone and register the appliance 

using the Wi-Fi network.

The wireless network name (SSID) is set incorrectly.
• The wireless network name (SSID) should be a combination of English 

letters and numbers. (Do not use special characters.)

The router frequency is not 2.4 GHz.
• Only a 2.4 GHz router frequency is supported. Set the wireless router to 2.4 

GHz and connect the appliance to the wireless router. To check the router 
frequency, check with your Internet service provider or the router 
manufacturer.

The distance between the appliance and the router is too far.
• If the distance between the appliance and the router is too far, the signal 

may be weak and the connection may not be configured correctly. Move 
the location of the router so that it is closer to the appliance.
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4 安全說明
安全說明
使用前請閱讀所有說明
下列安全指引是為防⽌無法預⾒的危險或由於不安全或不正確的電器操作
方式造成的損失。如下所述，指引分為 「警告」和 「注意」兩部份。

安全訊息

警告

警告
•在使用產品時，為減少給⼈體帶來爆炸、⽕災、死亡、觸電、傷害或燙

傷的風險，應遵循基本的安全預防措施，包括以下內容：

技術安全
•⾝體、感知或心理能力較弱者或缺乏經驗及知識的⼈群 （包括兒童）不

宜使用該電器，除非有負責其安全的⼈員給予有關使用該電器的監督或指
引。 應監督兒童，避免其把玩該電器。

•請勿將電器當作玩具使用。讓兒童使用或將其放在他們附近時，請特別
注意。

•請勿允許兒童把玩或攀爬電器。
•請勿將損壞的電源線或插頭用在電器上。電源線必須更換。如果電器未

像平常一樣運作，而是摔落、損壞、置於室外或掉入水中，請將其送回
LG 電子客戶服務中心。

顯示此標誌指示可能造成危險的事物和操作。仔細閱讀帶有此
標誌的部份，遵循操作指引以避免危險。

警告

這表示不遵循操作指引會造成重傷或死亡。

注意

這表示不遵循操作指引會造成輕傷或產品損壞。
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•請勿將電源線當作手把拉動或拉扯電源線、或關門的時候押住電源線，
或是將電源線拉至尖銳的邊緣或角落。請勿在電器壓住電源線時運轉。請
將電源線放置在遠離會發熱的表面上。

•請勿用拉扯電源線的方式拔下插頭。若要拔下插頭，請握住插頭，而不
是電源線。

•請勿將其他電器的電源線放在尚未清潔的區域。

電池
•不要將其他電器的電池、電源轉接器及充電座用於此電器。僅使用 LG 

Electronics 提供的電池與充電座。
•不要將此電器的電池、電源轉接器及充電座用於其他電器。
•請勿拆卸、移除電池，或使其短路。
•電池再也無法充電時，請替換專用電池。
•如需替換電池的方式，請參閱電池充電章節的說明。
•丟棄此電器時，請遵循可充電鋰離子電池的處理法規。
•處理或丟棄電池時，請遵循當地條例與法規。
•避免無意的啟動。請確定連接電池時，或是抬起或運載電器前，開關為

關閉的位置。
•進⾏任何調節、更換配件、清潔、維修或存放電器前，請拆下電器中的

電池。
•電池未使用時，請遠離其他金屬物品，像是迴紋針、硬幣 ' 、鑰匙、釘子

、螺絲或其他小的金屬物品，這些可能會與兩端電極連接。
•在濫用的狀況下，電池可能漏出液體。如果此情況發生，請用水沖洗。

如果液體接觸到眼睛，請另尋醫療協助。
•如果存放在旁的電器⻑時間未使用，則應該取下電池。
•取下電池前，您必須關閉電器。

電池規格
•提供一或兩顆電池，電池數量會依購買型號而有所不同。

- 型號名稱：EAC63382204
- 類型：可充電鋰離子電池
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- 額定容量：25.2 V%，2400 mAh

安裝
•若要避免觸電或⽕災，請勿在有水、下雨或濕度高的位置安裝、充電或

存放電器。
•在通風良好的位置安裝、充電與存放電器。
•避免在可燃氣體、工業用油或金屬粉塵可能滲漏的區域中讓電器運轉。
•請勿在加熱裝置或明⽕附近存放或安裝電器、電源線或插頭。
•在堅固的水平面上安裝充電座。
•若要避免傾斜，則應該使用隨附的直立固定螺絲、固定塊及雙面膠紙，

將地板直立模式安裝固定至牆上。
•在掛牆安裝中，充電座應使用隨附的牆壁固定螺絲牢固地安裝在牆壁上。
•僅在安裝至混凝土或類似固體表面時使用固定螺絲。
•在牆上鑽孔前，請務必先檢查牆後區域並沒有電力管道、管道系統、通

風口或電纜。
•請勿在溫度低於 5 ℃ 或高於 38 ℃ 時使用或存放電器。
•請勿在溫度低於零度以下或曝露在戶外天氣條件的位置存放或安裝電器

。
•安裝或移動電器時，請注意不要擠壓、壓破或損壞電源線或插座。

操作
•使用電器前請閱讀說明，並保存這些說明。
•僅以本手冊中說明的方式使用。僅使用製造商建議的附件。
•本電器僅設計用於正常的室內家用。請避免任何非住宅、商業或工業應

用。
•本產品應僅用於 100 V - 240 V ~ 50/60 Hz，0.8 amp 的插座。在使用電器

前，請務必檢查該處的電源規格。
•請勿用濕手操作電源線、插頭或電器控制台。
•用乾布擦拭電源線或插頭上的所有濕氣或灰塵。
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•若電器損壞、故障、部份散開，或有遺失或破損部份，包括損壞的電源
線或插頭，不要開啟電器。將其送到 LG Electronics 授權的服務中心或經
銷商尋求幫助。

•請勿對電源線施加過度的力量將其彎曲，或放在重物下，這樣會使其損
壞。

•請勿為本電器使用多個插座轉接器 ( 拖板 ) 。請務必使用容量 10A 的電源
插座。

•請勿將電器插頭插至損壞或鬆動的插座。
•電器⻑時間不使用請務必拔掉電源線。
•請勿損壞、修改、過度彎曲、扭曲、拉扯、擠壓或加熱電源線。
•使用電器前，請清除地板上任何的電線或細繩。
•在拔掉電源線時，請避免用手觸摸電源插頭的插角。
•請勿用地毯或毛毯蓋住電源線。
•將電源線牢固地推進牆上的插座，這樣才不會鬆脫。
•如果產品已浸入水中，恢復使用前，請聯絡 LG 電子客戶服務中心以獲得

說明。
•如果產品發出奇怪的聲音或冒出臭味或煙霧，請停⽌使用並聯絡 LG 電子

客戶服務中心。
•只有 LG Electronics 的合格技術⼈員或服務⼈員可以拆卸、修理或修改

電器。
•不要把銳利的金屬物體，例如別針、釘子、或刀子插入電器或充電座的

孔洞或縫隙。
•請勿用此電器吸水。請確保水、飲料或清潔劑不會跑進電器或充電座中

。
•請勿用此電器清掃刀片、圖釘、鋸屑、尖銳物品或冷熱粉塵。
•請勿允許兒童使用電器。
•使用、充電或存放電器時，請勿讓兒童或寵物靠近。
•請勿將吸頭或工具放在您的嘴巴。
•將衣服與頭髮、手指或其他⾝體部位遠離開口或移動的部分。
•請勿在吸氣或排氣口塞住時操作電器。
•請勿在集塵箱與濾網未裝至定位時使用電器。
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•請勿用於因塗料稀釋劑、防蛀加工物、可燃粉塵、或其他爆發性或有毒
原料而產生蒸氣的密閉空間中。

•請勿觸摸電器或充電座上的充電接線，或將帶電物品放進電器或充電座
中。

•未使用時務必將電器存放進座地充電座或掛牆式充電座。
•請勿將電器靠在牆壁、椅子或桌子。
•如果產品進入充電座時絆到接地漏電斷路器，請立即將電器從充電座上

移開。請聯絡 LG 電子客戶服務中心。
•清潔樓梯時請特別注意。
•請勿在電器附近使用或存放加熱設備或可燃物質 （乙醚、苯、酒精、化

學藥品、易燃噴霧、殺蟲劑、空氣清新劑或化妝品）。
•請勿使用此電器嘗試清掃液體 （水、飲料）、有氣味的物質 （糖果、巧

克力、寵物排泄物）、金屬物品 （刀片、別針）、可燃物質、燃燒物∕
煙霧 （香煙、⽕柴或熱粉塵）、表面活性劑或玻璃碎片。

•在瓦斯洩漏 （天然氣、丙烷氣等等）的情況下，請勿操作此電器或任何
其他的電器。開窗或開門立即讓該區域通風。

•請勿在充電座電池未拿出的情況下倒放充電座。
•請勿將電器，特別是電池，暴露在熱源、加熱裝置或陽光直射的環境下

。
•請勿將電器或其電池放在曝曬在陽光下的車輛中。
•不要讓任何水、飲料或清潔劑進入電池內。
•請勿對電池造成任何的物理影響。

維護
•請務必在清潔或維護充電座時拔掉電源線。
•請勿用水或清潔劑清洗吸氣口端口或集塵箱。
•請勿使用清潔劑、上光劑或空氣清新劑清潔集塵箱。
•請勿在電器塗上或噴上可燃物質 （汽油或稀釋劑）或表面活性劑 （清潔

劑或浴室肥皂）。
•處理吸頭後請洗手。吸頭包含碳化纖維，接觸可能導致輕微的皮膚刺激

。
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處理
•不要讓兒童碰到包裝材料。包裝材料可能對兒童造成窒息的風險。
•拆開電器的包裝後，請破壞紙板、塑膠袋及其他包裝材料。兒童可能會

將它們拿來玩。蓋上地毯、床單或塑膠片的紙板會變成密封空間。
•根據當地、各州及各地方的法律與法規處理此電器。
•處理此電器前，請聯絡您當地的市政局或相關政府機構。

地拖吸頭
•請勿以連接的地拖吸頭吸入尖銳物品 （玻璃片、電線、刀片、別針等

等）。拖地後清潔抹布時，您可能會被抹布中的尖銳物品弄傷。

注意

注意
•在使用電器時，為減少給⼈員帶來受傷、產品及財產故障或損壞的風險，

應遵循基本的安全預防措施，包括以下內容：

操作
•此電器配備內建的安全裝置，以防⽌過熱的損害。如果電器在⻑時間使

用後過熱，則可能自動關閉。如果此情況發生，請將電器放在涼爽、通風
良好的區域，大約一小時才能重新開啟電源。

•請勿晃動產品或使其摔落。
•請勿安裝潮濕的濾網。
•請務必使用軟布清潔電器。請勿用揮發性或有機溶劑 （稀釋劑或丙酮）

清潔產品。
•請勿⻑時間重複清潔相同地點。這樣可能會損壞毛毯或地板表面。
•組裝電器或充電座時，請將手指頭遠離夾點。
•請勿使用雙面膠紙將充電座固定至牆紙上。使用提供的螺絲以固定充電

座。充電座與電器的重量可能會損壞牆紙。
•請勿對旋風濾網施加力量或任何影響。
•請勿在操作期間拆下電池。



10 安全說明
地拖吸頭
•請勿將地拖吸頭用在居家地板清潔之外的任何用途上 （例如，將車體拋

光、清潔窗戶）。
•請勿使用地拖吸頭吸入液體 （水、飲料）。
•使用地拖吸頭時，務必連接抹布。
•請勿使用地拖吸頭清潔塗層、粗糙或纖細的夾層地板與毛毯。
•請勿使用地拖吸頭⻑時間重複清潔相同地點。地拖吸頭噴出的水可能會

導致集塵口進水並損壞電器。
•請勿踏在地拖吸頭上。
•潮濕地板可能會造成滑倒的危害。讓地板完全乾燥才可踐踏。
•請勿將電器連同地拖吸頭一起放在裝滿水的水箱裡面。
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安裝
產品概述
本指南的圖像可能與實際元件與配件不同，製造商可能因品質⽬的而變更，恕不另⾏通知。

正視圖
*1 此功能僅適用於某些型號。

a 充電座

b 後備電充電座

c 電池 （雙電池 *1）

d 產品機⾝

e 連接管

f 吸頭

g 充電座低座

h 充電座支架

i 電源轉接器

j 可拆式吸頭掛架

k 工具固定器

l 排氣濾網

m 前導濾網

n Kompressor 滑桿

o 旋風濾網
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附件 ( 視乎型號而定 )
*1 此配件僅適用於某些型號。

附送配件

a 充電座

b 連接管

c 電源轉接器

d 前導濾網

e 電池 （雙電池 *1）

f 充電座低座 *1

g 充電座支架 *1

基本配件

a 組合工具

b 夾縫工具

c 清潔刷毛

吸頭

a 多用途電動吸頭 *1

b 電動地板吸頭 *1

c 電動震動吸頭 *1

d 寵物吸頭 *1

安裝配件

a 掛牆用固定器 *1

b 雙面膠紙 *1

c 石膏板錨栓 *1

d 牆壁固定螺絲 *1

e 直立固定螺絲 *1
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工具與配件包

a 頑強汙垢工具 *1

b 床墊工具 *1

c 多角度工具 *1

d 彈性夾縫工具 *1

e 彈性加⻑軟管 *1

f 配件收納袋 *1

地拖套裝

a 地拖吸頭 *1

b 可拆式吸頭及抹布支架 *1

c 一般清潔用抹布 *1

d 量杯 *1

附註
• 抹布、電池、排氣濾網及前導濾網最後還是需要替

換。請聯絡 LG 電子客戶服務中心。

規格
電器

• 組裝產品機⾝、連接管及吸頭的尺寸已提供。

型號 A9**********

尺寸 （寬 X 深 X 高） 260 mm X 270 mm x 1120 mm

重量 約 2.6 公斤

耗電量 Turbo 模式下 370 W （最大 590 W）
Power 模式下 120 W
標準 模式下 68 W

電池續航時間
（使用兩顆電池）

与喷嘴一起使用 *1

Turbo 模式下最多 12 分鐘
Power 模式下最多 40 分鐘
標準 模式下最多 80 分鐘

与工具一起使用
Turbo 模式下最多 14 分鐘
Power 模式下最多 60 分鐘
標準 模式下最多 120 分鐘

電池續航時間
（使用一顆電池）

与喷嘴一起使用 *1

Turbo 模式下最多 6 分鐘
Power 模式下最多 20 分鐘
標準 模式下最多 40 分鐘

与工具一起使用
Turbo 模式下最多 7 分鐘
Power 模式下最多 30 分鐘
標準 模式下最多 60 分鐘
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*1 電動吸頭包含直接旋轉吸頭清潔頭的直驅式摩打。

充電器適配器

型號

輸入 100 V - 240 V~, 50/60 Hz, 0.8 A

輸出 DC 29.4 V%,1.0 A

ADC-30FSA-30 29430EPB

• 吸力由獨立的測試實驗室進⾏測試，為 IEC 62885-2 、 5.8 標準的平均吸力。每項測量後的資料會不同於實驗
室測試結果。

• 電池運⾏時間為充滿電量後的使用結果，其以 LG Electronics 測試標準為依據。結果可能會依實際使用環境與
使用期間而有所不同。
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安裝充電座
獨立式直立安裝
請遵循以下步驟將充電座安裝在堅硬的水平地板上。

1 將充電座低座放在堅硬的水平地板上，並組裝充
電座支架。

2 將電源線整齊地夾在充電座支架後方的集線器 a 
上。

3 可拆式吸頭掛架滑到地板直立管上。
• 請務必不要將抹布存放空間後方的電源線擠壓

或纏在一起。

4 將充電座組裝至地板直立管的上方。

5 將電源轉接器連接至充電座後方的端口上。

6 視需求在牆壁上鑽孔並插入石膏板錨栓 b 。
• 鑽孔前，請確保預定位置牆壁內部沒有管子或

電線。
• 針對石膏板錨栓：使用 1/4″ （6.5 毫米）的鑽

頭
• 針對混凝土或間柱：使用 1/8″ （3 毫米）的鑽

頭
• 如果要鎖進石膏板，請使用石膏板錨栓。
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7 對齊充電座的掛牆用固定器 c，並透過直接鎖緊
固定螺絲 d，將充電座固定至牆壁上。

8 將電源線插進電源插座中。

附註
• 充電座可以視需求移除。若要將其移除，穩住充電

座低座並將充電座上面往上拉。

使用雙面膠紙以固定電器

1 使用雙面膠紙 a 掛牆用固定器 b 連接至充電座。
• 將雙面膠紙連接至掛牆用固定器前，請移除其

中間部分。

2 將第二片雙面膠紙連接至掛牆用固定器的另一面，
將其固定至牆壁上。

• 請勿在牆紙上使用雙面膠紙。

掛牆安裝
在掛牆安裝中，充電座應使用提供的 （短的）牆壁固
定螺絲牢固地安裝在牆壁上。
• 可拆式吸頭掛架無法以掛牆安裝連接至充電座。

1 將電源轉接器連接至充電座後方的端口上。

2 鑽出 2 個孔並將石膏板錨栓 （視需求）至少插在
距離地板 1 公尺的位置，近至可輕鬆連接電源插
座。
• 鑽孔前，請確保預定位置牆壁內部沒有管子或

電線。
• 針對石膏板錨栓：使用 6.5 毫米的鑽頭
• 針對混凝土或間柱：使用 3 毫米的鑽頭
• 如果要鎖進石膏板，請使用石膏板錨栓。

1m
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3 使用牆壁固定螺絲將充電座連接至牆壁上。

4 將電源線插進電源插座中。

緊密安裝
為求安全與便利，請使用獨立式直立或掛牆安裝方式
以安裝充電座。如果您選擇不安裝充電座，請在充電
或存放時將其放置在水平的地板上。

1 將電源轉接器連接至充電座後方的端口上。

2 將充電座放在堅硬的水平地板上。

3 請在充電或存放電器前將連接管與吸頭從產品機
⾝分離。

4 將電源線插進電源插座中。

注意
• 將接上連接管與吸頭的電器放在水平地板太久，則

可能損壞電器。

存放配件
存放工具
將常用工具 （例如，組合工具、夾縫工具及清潔刷
毛）存放在充電座底部。
• 將清潔刷毛滑進工具固定架。
• 將組合工具放在清潔刷毛上並滑至工具固定器上。
• 若要移除工具，請按下工具前方的釋放按鈕。

存放吸頭
吸頭未使用時，請將其存放在方便的可拆式吸頭掛
架，以便您輕鬆找到它。
• 吸頭存放空間吊架與 Hard Floor Nozzle 或 電動震

動吸頭 相容。

組裝電器
請遵循這些步驟以安裝組裝電器。

1 將連接管 c 、吸頭 d，或工具牢固地連接至產品
機⾝ a 。
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• 若要拆下連接管，請按下連接管釋放按鈕 b 。

2 將產品機⾝放在充電座上。
• 如需安裝電池與將其充電的說明，請參閱電池

充電。

存放抹布
分離式抹布存放空間中最多可存放 2 塊抹布。
• 將抹布以完全乾燥的狀態存放。它可能散發出難聞

的臭味。
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操作
開始使用
清潔電器前
• 清潔較高的表面時，請支撐住電器底部。
• 若要避免刮傷光滑的地板，請確保吸頭與工具的刷

毛中未含砂礫、沙子或研磨物品。
• 請確保在使用電器前排氣濾網或前導濾網已正確安

裝。
• 使用電器前請關閉集塵箱蓋。如果集塵箱蓋打開，

吸力可能減弱並影響清潔效果。
• 未使用時，請將電器存放在充電座上，或放平在地

板上。將電器靠在牆壁或椅子上，如果電器傾倒的
話則會導致產品損壞或讓⼈受傷。

• 溫度與濕度之類的環境條件可能導致電器上累積靜
電。如果問題持續發生，請聯絡 LG 電子客戶服務
中心。

• 請確保使用電器前已清除任何異物 （例如，襪子或
⻑襪）。吸氣口端口或連接管上的任何異物將讓電
器無法正常運轉。

• 請在正常室溫下使用產品，因為⻑時間處於低於 5 
℃ 或高於 38 ℃ 的溫度下，電池運⾏時間可能嚴重
退化。

• 電池運⾏時間取決於用途類型與吸力。
• 請在清潔地板、毛毯及地毯時遵循製造商的建議事

項。
• 如需電池運⾏時間的詳細資料，請參閱規格章節。

組裝附件
吸頭與工具可以連接至產品機⾝或連接管尾端。

1 將充滿電量的電池 a 插進產品機⾝上握把底部的
空洞處。

2 透過將吸頭、工具或連接管滑至吸氣口 b，將它
們連接至機⾝上直到扣至定位。吸頭與工具也可
以連接至連接管 b 的尾端。
• 透過按下釋放按鈕 c. 以拆卸配件。

3 透過按下管子後方的⻑度調節按鈕 d 調整連接
管，將其滑動直到扣至預定位置。
• 連接管可透過四步驟拉⻑。

4 按下 Power 按鈕可以啟動標準模式。
• 若要關閉電器，請重新按下 Power 按鈕。

調節吸力
使用握把上的吸力調節按鈕以調節吸力。

a Power 按鈕

• 按下 Power 按鈕可以開啟或關閉電器。
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• 按下 Power 按鈕可以啟動標準模式。
b 吸力增強 (+) 按鈕∕ Turbo 模式

• 按下 + 按鈕以增加吸力。
（標準 ~Power~Turbo）

• 按住 + 按鈕超過 3 秒從 Power 模式啟動
為 Turbo 模式。

c 吸力減弱 (-) 按鈕∕ Wi-Fi 模式

• 按下 - 按鈕以減弱吸力。 （Turbo~ 
Power~ 標準）

• 按住 - 按鈕 3 秒以啟動 Wi-Fi 並連接至 LG ThinQ 
應用程式中的電器。

顯示
電器握把指示燈顯示阻塞物品、濾網清潔警示、電器
連線狀態，以及剩餘的電池電量。

a 阻塞物品指示燈

• 產品機⾝、連接管、吸氣口、吸頭、排氣濾網、
前導濾網或旋風濾網遭異物阻塞時，則會亮起此
指示燈。

• 如果阻塞持續發生，則摩打將空轉且電器將關閉
。請遵循 《移除異物》章節中的步驟，以移除
異物並清潔排氣濾網、前導濾網及旋風濾網。

b 定期濾網清潔警報指示燈

• 使用電器一段時間後，則會亮起此指示燈。視乎
需要清潔排氣濾網、前導濾網及旋風濾網。

c Wi-Fi 指示燈

• 電器連接至 LG ThinQ 應用程式或家用 Wi-Fi 網
絡時，指示燈則會閃爍，且完成連線時指示燈則
會亮起。

d 電量指示燈

• 根據剩餘電力，剩餘電量會以 3 階段顯示。
• 電池需要充電時，電量指示燈則會閃爍。

• 產品充電時，電量指示燈上的指示條會亮起以表
示充電程度。

• 將電池完全充滿電量後，電量指示燈上會亮起 3 
條線。

電池充電
電池充電前
• 請確保電源轉接器已連接至充電座與電源插座上。
• 將一顆電池充滿電量通常需要 3.5 個小時。主要與

輔助電池則需要兩倍的時間。
• 如果室內溫度低於 5 ℃，電池將不會充電。僅在室

內溫度在 5 ℃ 與 38 ℃ 間才會將電池充電。
• 電池最後還是需要替換。因為電池特性，運⾏時間

在⻑時間重複使用電器後將會縮短。
• 電池需要重新充電時，電池指示器的最後一條線則

會閃爍。為電器使用完全充滿電量的電池。
• 為保持雙電池型號的各電池的壽命，定期交換在主

機及後備電充電座中的電池來使用。

將產品機身充電
將電器存放在充電座上會自動將電池充電。

1 按下 Power 鍵可以關閉電器。

2 透過將產品機⾝對齊充電座的鉤子 a，將產品放
至充電座上。
• 電量指示燈開始閃爍並開始將電池充電。
• 如果您沒有聽到嗶嗶聲，請將電器重新裝上充

電座。
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警告
• 請務必將產品機⾝牢固地裝至充電座上。如果電器

從充電座上脫落，即會導致⼈員受傷、財產或產品
損壞。

將輔助電池充電
充電座基座可以存放後備電池並將其充電。

注意
• 將電池從產品機⾝或充電座上組裝或拆卸，請將手

指頭遠離夾點以避免⼈員受傷。

1 透過按下電池兩側的電池釋放按鈕並拉出，將放
電的電池從產品機⾝上移除。

2 將放電的電池插進後備電充電座。
• 電池僅會在正確對齊時裝得進去空洞處。
• 再充電進⾏期間，輔助充電指示燈會閃爍。
• 充電完成時，輔助充電指示燈會亮起。

使用地拖吸頭
使用地拖吸頭前
• 無論產品機⾝設定為何種吸力設定，抹布僅會以單

一速度旋轉。

• 若要避免產品損壞，抹布連接板將在異物卡住或受
到強烈影響下自動停⽌。立即關閉電器並清除異物
或障礙物，才能繼續使用。

• 如果您在拖地期間聽到噪音，抹布可能已從抹布連
接板上脫落。立即關閉產品並將抹布重新連接至連
接板上，才能繼續使用。

• 請勿使用髒的抹布清潔地板。
• 僅使用 LG Electronics 授權的抹布。
• 使用地拖吸頭後，請清空集塵箱並清潔微塵濾網與

前導濾網。

使用濕抹布
按下 Power 按鈕。您可以使用僅為抹布模式且無須開
啟吸塵功能。
• 按下 ~ 按鈕可以開啟吸塵功能。

• 按下 ! 按鈕一次，同時按下 ~ 按鈕一次以關閉吸
塵功能。

注意
• 電器開啟期間，請勿組裝或拆卸吸頭。這樣可能會

導致⼈員受傷。
• ⻑時間未使用電器時，請將水位調節按鈕設為 

STOP 位置。不這樣可能會導致產品故障。
• 請勿在濕抹布連接時讓電器直立在地板上。這樣可

能會導致木質地板損壞或隆起。
• 請勿在供幼童與孩童使用的聚氯乙烯或聚氨酯墊子

上使用。摩擦會導致摩打過熱。
• 如果您⻑時間使用地拖吸頭並關閉吸力，摩打可能

會過熱 （建議的持續使用時間：80 分鐘）。摩打過
熱時，則會啟動避免過熱功能且電器會自動關閉。
將電器放在涼爽且通風良好的地方冷卻熱度一小時
後再使用。



22 操作
充填水箱

1 按下 PUSH 按鈕 a 將水箱從地拖吸頭上移除。

2 開啟水箱側面的進水口蓋 b，並使用量杯 c 用水
充填水箱。
• 開啟一個進水口蓋裝水即可。開啟兩個蓋子可

能會導致水流出。
• 裝水時請勿超過水箱的最高水位線 d 。

• 請勿在水箱中裝入水與熱水以外的液體。

3 關緊進水口蓋。
• 如果進水口蓋未正確關閉，則可能會漏水。

4 將水箱重新連接至地拖吸頭。
• 將水箱前方的 2 塊垂片 e 插進地拖吸頭上放的

插槽 f 。按下中心 g 將水箱鎖至定位。

連接抹布

1 用水將抹布兩面弄濕，然後連接板子前將多餘的
水份擰乾。
• 請勿板子還濕淋淋時將其連接。
• 乾燥時連接並使用抹布可能會影響清潔效果。

2 將地拖吸頭倒放在地板上。

3 將抹布中心對準抹布連接板中心，然後進⾏安裝
。
• 安裝抹布，帶布條紋一面須向上。抹布連接顛

倒或錯誤可能會影響清潔效果。

4 將地拖吸頭連接至電器。

調節水量
按下水位調節按鈕以調節釋放到抹布的水量，共兩種
模式：高水量模式或低水量模式。

• 高水量模式：直接按下高水量模式按鈕 a，以清潔
頑固的髒污或提供大量的水。

• 低水量模式：直接按下低水量模式按鈕 b，提供少
量的水以清潔木質或其他地板，因為太多水可能會
導致損壞。

• STOP：不要完全按下低水量模式或高水量模式按
鈕以切換回 STOP 位置。這會停⽌給水，以便您可
以略過已經拖濕的地板。
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警告
• 若要避免受傷，請勿在抹布連接板旋轉期間連接抹

布。

注意
• 請勿在濕抹布連接時讓電器直立在地板上。這樣可

能會導致木質地板損壞或隆起。

使用地拖吸頭

1 將水箱與抹布連接至地拖吸頭。

2 將水位調節按鈕設為 STOP 位置。

3 按下 Power 按鈕開始清潔。

弄乾水箱與抹布
弄乾水箱
清潔完成時，請確保在存放地拖吸頭前清空水箱並將
其弄乾。

注意
• 請在存放水箱時轉動進水口蓋以確保它們保持開啟

。如果蓋子關閉且沒有弄乾，即可能導致臭味。
• 請勿將進水口蓋從水箱上移除。蓋子可能會裂開。
• 請勿在清洗時將清潔劑、醋或發酵粉加入水箱中。

水箱中很難清理這些物質，也可能會弄髒地板。
• 清潔後，擦拭地拖吸頭上供水口 a 所有殘留的水份

。地板上可能會積水並將其損壞。

• 請勿拉扯或張大供水口的橡膠墊圈。這樣可能會裂
開或損壞。

1 開啟水箱側面的 2 進水口蓋 a 並清空水箱。搖晃
水箱以移除殘留的水份。

2 讓 2 個進水口蓋保持開啟，並將水箱放在通風良
好且陽光直射的地方至少 24 小時將其乾燥。
• 水箱中的水份完全清空並乾燥後才存放水箱。

水箱中潮濕或殘留的水份可能導致臭味。

弄乾抹布
使用抹布後，用手清洗它們並在存放前使其乾燥。

注意
• 請勿以如下所述的方法使用，因為這樣可能會變形

。
- 請勿在清洗抹布時使用漂白劑或織物軟化劑。
- 請勿用乾衣機烘乾抹布。
- 請勿用沸水煮抹布。

1 將抹布從抹布連接板上拆下來。

2 用中性清潔劑手洗抹布。
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• 存放潮濕的抹布會發出難聞的臭味。將板子放
在通風良好且陽光直射的區域至少 24 小時，直
到完全乾燥。

使用吸頭與工具
部分配件僅適用於個別型號。
專用連接處幫助您清潔更有效率。工具與吸頭可以安
裝至產品機⾝或伸縮管。
• 如果吸氣口卡在地板、地毯或寢具上，請調節吸力

。
• 每個 Power Drive Nozzle 皆配備摩打，且在操作

時可能會發出聲音。

注意
• 請勿在供幼童與孩童使用的聚氯乙烯或聚氨酯墊子

上使用 多用途電動吸頭或電動地板吸頭。墊子可能
會吸附在吸頭上，操作變得更加困難，也損壞墊子
或讓電器產生靜電。使用夾縫工具來清潔墊子。

多用途電動吸頭
使用此吸頭清潔毛毯或地毯。
• 如果用於堅硬的地板上，此吸頭將發出噪音。

電動地板吸頭
使用此吸頭清潔堅硬的地板表面。
• 在清潔時，吸頭上的刷子或可能在非故意情況下因

觸碰到 PUSH 按鈕而脫下，請重新安裝刷子。 

寵物吸頭
適用於柔軟表面與移除寵物毛髮。

注意
• 請勿在下列表面上使用吸頭。這樣可能會導致刮傷

或損壞。特別是不要清潔塗層或噴漆的地板。如果
重複使用，塗層可能會磨損。
- 衣服、寢具
- 皮革氣墊沙發、坐墊
- 毛毯
- 塑膠地板、磁磚、大⾥石等等

電動震動吸頭
此吸頭讓您更有效率地清潔床單與寢具。這可運用強
烈吸力與震動力量清除寢具上的灰塵。
• 以吸塵器清潔⽻絨被這類寢具時請降低吸力，以避

免細緻的布料卡進吸頭。

夾縫工具
使用此工具以移除角落或狹窄空間的灰塵。
• 將它用在會產生靜電的區域 （例如，墊子）。
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• 使用 Turbo 模式以清潔家具、墊子或狹小區域
（例如，角落）中的寵物毛髮。

組合工具
可以使用夾縫模式或刷毛模式，以清潔灰塵與髒污聚
集的角落或小縫隙。
• 夾縫模式

將工具設為夾縫模式以清潔平面，像是沙發或床墊
。

• 刷毛模式
將工具設為刷毛模式以清潔細緻表面，像是畫框或
家具。
- 若要轉換模式，請按下調節按鈕 a 並往前推。

頑強汙垢工具
結實剛毛在堅硬表面上移除凝固後的髒污。清潔藏在
毛毯或地毯中的毛髮或異物。

床墊工具
使用此工具以清潔床墊、纖細布料及室內裝潢中的灰
塵與異物。

彈性夾縫工具
此工具彈性極佳且其⻑度可以調節，在需要有角工具
的車內，或家具下方或後方狹窄空間進⾏清潔時特別
實用。

使用刷毛
若要將夾縫模式的工具轉換至刷毛模式，請按下刷毛
頭 a 的側面並拉下刷毛。

• 若要轉換回夾縫模式，請按下釋放刷毛按鈕 b 並將
刷毛網上滑。

調節⻑度
若要調節工具⻑度，請按住釋放工具側面的按鈕 c 。
拉住或推開刷毛頭 d 以延⻑或縮回連接管。
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多角度工具
此工具配備可調節至各種角度的柔軟刷毛，使其在清
潔車輛控制台或家具上方時特別實用。

彈性加⻑軟管
在產品機⾝與工具間連接此彈性的加⻑軟管，以清潔
難以到達的區域。
• 软管延长管不能与喷嘴一起使用。

使用 Kompressor 滑桿
吸塵後與清空集塵箱前，請使用 Kompressor 滑桿壓
縮集塵箱內的毛髮與纖維。
• 使用 Kompressor 滑桿前，請關閉吸塵。
• 壓縮灰塵可以清潔集塵箱內壁的灰塵，並讓您在清

空集塵箱前可以吸塵更⻑一段時間。這也讓清潔集
塵箱更加輕鬆且不再⿇煩。

• 集塵箱必須至少半滿，壓縮板才會更有效率。
• 將 Kompressor 滑桿往下壓幾次，以壓縮灰塵並清

掃集塵箱內壁。
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智能系統
使用 LG ThinQ 應用程式
LG ThinQ 應用程式允許您使用智能手機與電器進⾏通
訊。

LG ThinQ 應用程式的特點
• 設定地拖吸頭的預設操作

- 此功能用作設定地拖吸頭的預設運作模式。
• 清潔記錄

- 顯示清潔記錄，像是每月清潔時間、清潔頻率及
清潔模式等等。

附註
• 組裝的吸力工具在清潔期間顯示在螢幕上。
• 如果前導濾網與排氣濾網需要清潔，螢幕上會顯示

通知。

• 定期濾網清潔警報
- 使用電器一段時間後，您智能手機的螢幕上會顯

示通知。視需求清潔排氣濾網或前導濾網。
• 清潔模式

- 您智能手機螢幕上會顯示正在使用的清潔模式。
• 濾網清潔指南

- 清潔濾網的指南。
• Smart Diagnosis ™

- 此功能基於使用模式為診斷和解決設備的問題提
供有用資訊。

附註
• 如果您更換了無線路由器、互聯網服務提供者或密

碼，請從 LG ThinQ 應用程式中刪除之連接的電器
並重新連接。

• 此資訊⽬前為發布階段。應用程式可依產品改良⽬
的隨時更改，恕不另⾏通知使用者。

使用 LG ThinQ 應用程式前
1 使用智能手機以檢查電器附近無線路由器 （Wi-Fi 

網絡）的強度。

• 如果電器太遠離路由器，則訊號會變弱。註冊
時間可能會變⻑，或是無法安裝應用程式。

2 關閉智能電話上的流動數據或流動網絡。

3 將智能電話連接至無線路由器。

附註
• 若您要檢查 Wi-Fi 連線情況，請查看控制面板上的 

f 圖示燈有否亮起。

• 該裝置僅支援 2.4 GHz Wi-Fi 網路。請聯絡您的網際
網路服務供應商或參考您的無線路由器手冊以查看
您的網路頻率。

• LG ThinQ 不負責任何網絡連接問題或任何故障、
功能不良或因網絡連接造成的錯誤。

• 四周無線環境會使無線網絡服務執⾏緩慢。
• 如果家電無法連接 Wi-Fi 網絡，可能是離路由器太

遠。請購買 Wi-Fi 中繼器 ( 範圍延伸器 ) 改善 Wi-Fi 
訊號強度。

• 網絡連接須視網路業者情況決定是否無法正常運作
。

• Wi-Fi 可能因為家中網絡環境無法連接或中斷連線。
• 由於無線訊號傳輸問題，電器無法連線，拔下電器

插頭並等待約一分鐘後再試一次。
• 如果已啟用無線路由器上的防⽕牆，請停用防⽕牆

或新增為例外裝置。
• 無線網路名稱 (SSID) 應為英⽂字⺟和數字的組合。

（請勿使用特殊字元）
• 智能手機用戶界面 (UI) 可能因手機操作系統 (OS) 和

製造商而不同。
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附註
• 如果路由器的安全協議設定為 WEP，則可能無法設

定網絡。請更改安全協議 （建議使用 WPA2）並重
新連線產品

安裝 LG ThinQ 應用程式
從智能電話的 Google Play 商店或 Apple app 商店尋
找 LG ThinQ 應用程式。請按照說明下載並安裝。

將電器連線至 LG ThinQ
Wi-Fi 指示器 f 狀態

重新連線電器
透過按下新增產品 (+) 按鈕在功能表中選擇您的電器。
請遵循 LG ThinQ 中的說明以連線您的電器。

連線其他使用者
將電器從充電座中移除。請遵循重新連線電器下的說
明。

附註
• 如果您刪除 LG ThinQ. 中的已連線電器，則會重設

使用記錄。
• 如果 Wi-Fi 訊號微弱，電器可能會暫時與應用程式

中斷連線。 Wi-Fi 訊號移動至正常位置時，重新將
電器連線至應用程式。

開啟∕關閉電器上的 Wi-Fi
中斷 Wi-Fi 連線
若要節省能源，電器在充電座充電期間，請透過按下 
Wi-Fi 按鈕 3 秒以關閉 Wi-Fi 功能。

重新連線至 Wi-Fi
請遵循下方關於電器的步驟。

1 按住 Wi-Fi 按鈕 3 秒，直到顯示中的 f 圖示閃爍
。

2 再次按下 Wi-Fi 按鈕 3 秒鐘。
• 圖示關閉後，稍後並將其重新開啟。
• 根據網絡環境，圖示開啟前的時間會有所不同

。

RF 輻射暴露聲明
此設備至少應該在距離⼈體 20 公分的地方安裝與使用
。

開放原始碼軟體注意事項
為獲得此產品中所含之 GPL 、 LGPL 、 MPL 及其他開
放來源授權下的來源程式碼，請前往 http://
opensource.lge.com 。除了來源程式碼之外，所有
提及之授權條款、免責聲明及版權通知可供下載。
LG Electronics 也可應您要求，在由您支付相關費用

（如媒體成本、運費及處理費）的條件下以 CD-ROM 
方式提供開放原始程式碼，如有需要請寄送電子郵件
至 opensource@lge.com 。此服務提供的有效期限為
本產品最後裝運日起計算的三年。此服務提供的有效
對象為收到此資訊的任何⼈。

設定地拖吸頭的預設操作
當裝配上地拖吸頭後，您可預先設定其運作模式。

1 按右上方的功能鍵，然後在 LG ThinQ 應用程式選
擇 「設定」鍵。

2 選擇該按鍵以設定地拖吸頭的預設操作。

3 選擇想要的基本操作模式，然後按下 「儲存」鍵
。

附註
• 新購買的產品會預設為 「僅拖地」模式。
• 在任何預設操作模式下，在清潔開始後都可以透過 

+ 和 - 按鍵更改清潔模式。

指示器狀
態 描述

閃爍中 電器正在連線。

開啟 電器已完成連線。
電器已連線至 Wi-Fi 。

關閉 電器已中斷連線。
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• 當設定完成後，選項將被儲存直至您在 LG ThinQ 
應用程式再作更改為⽌。

Smart Diagnosis 功能
使用此功能可幫助您診斷並解決電器問題。

附註
• 出於與 LGE 疏忽以外的原因，該服務可能由於外部

因素而無法運作，例如但不限於無法使用 Wi-Fi，
Wi-Fi 斷線，當地應用程式商店政策，或無法使用應
用程式。

• 此功能可能會隨時修改，恕不另⾏通知，並且視您
所在的位置而定，其功能可能有所不同。

利用 LG ThinQ 診斷問題
如果您的 Wi-Fi 配備電器出現問題，可以使用 LG 
ThinQ 應用程式將故障排除數據傳輸到智能手機。
• 啟動 LG ThinQ 應用程式並選擇功能表中的 Smart 

Diagnosis 功能。按照 LG ThinQ 應用程式中所提
供的指示。
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維護
清潔主機
清潔主機前
若要維持適當的吸力，則應該定期清潔旋風濾網、排
氣濾網及前導濾網，並至少一個月一次以流水清洗。
• 請在清潔電器前關閉電源。
• 清潔頻率取決於使用環境與使用時間。在灰塵飛揚

的環境中，請時常進⾏清潔。

警告
• 切勿用水冲洗喷嘴，旋转刷或产品主体。 水可能会

流到电机上并引起电击或起⽕。
• 請勿讓摩打跑進異物。這樣可能會導致觸電、⽕災

或產品損壞。
• 請勿把手指頭或尖銳物品插進摩打。這樣可能會導

致產品損壞、⼈員受傷或觸電。

注意
• 請勿施加力量或影響旋風濾網。這樣會讓濾網變形

、降低產品效能，或導致產品故障。
• 如果 Kompressor 滑桿未返回頂端，請拆下集塵箱

上的旋風濾網並進⾏清潔。堵塞或髒污的濾網可能
導致清潔效果不佳。

移除異物
如果電器被異物堵塞，即會改變吸力，摩打則會重複
循環，接著異物阻塞警報圖示會閃爍。
如果阻塞持續發生，電器將會自動關閉以避免損壞。
繼續使用電器前，請將電池從產品機⾝拔下並移除異
物。
• 檢查產品機⾝內部、 Kompressor 工作板上方、連

接管、進氣口、排氣濾網、前導濾網及旋風濾網是
否有異物。

• 如果進氣口未完全封住，異物阻塞警報指示燈可能
不會亮起。

• 如果電器的聲音變大，或清潔效果不佳，請檢查是
否有異物。

清潔集塵箱
每次使用後請清空並清潔集塵箱。
• 如果集塵箱完全充滿灰塵或濾網阻塞，吸力可能減

弱。

注意
• 請勿使用未安裝旋風濾網的電器。這樣可能會損壞

電器。

1 清潔集塵箱前請將電池從產品機⾝中移除。

2 將 Kompressor 滑桿 a 往下壓幾次，以收集並壓
縮旋風濾網外部與集塵箱內壁的灰塵。
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• 卡在旋風濾網中的異物可能會難以用 
Kompressor 滑桿清出。拆下旋風濾網並使用
提供的清潔刷毛進⾏清潔。

3 按下集塵箱蓋釋放按鈕 b，以開啟集塵箱蓋。請
搖動集塵箱將其清空。
• 請注意在開啟集塵箱時灰塵或異物可能溢出。

在廢紙簍或可以輕鬆移除灰塵或異物的地方將
集塵箱清空。

• 可以使用塑膠袋將集塵箱包起來，在清空集塵
箱時收納灰塵。

警告
• 如果 Kompressor 滑桿未順暢地往下滑，異物可能

是卡在集塵箱與旋風濾網之間。清潔集塵箱與旋風
濾網以避免產品損壞。

• 如果異物卡在 Kompressor 系統的工作板上，請勿
強制拉下 Kompressor 滑桿。這樣可能會導致產品
損壞。

4 將夾縫工具 d 插入旋風濾網 c 並將其逆時針轉動
以移除濾網。

5 在流水下清洗旋風濾網。
• 若要避免臭味與摩打故障，將旋風濾網放在通

風良好且陽光直射的區域至少 24 小時再重新組
裝。

6 使用組合工具 e 以清出集塵箱內的灰塵或異物。
• 請勿用水清洗產品機⾝或摩打。

7 將產品機⾝轉過來並提起 Kompressor 滑桿 f，
以使用提供的清潔刷毛清潔工作板。
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• 請勿用力將 Kompressor 滑桿往下推。工作板
可能會損壞。

8 再次將產品機⾝轉過來，往下壓並搖動滑桿以移
除灰塵。

9 用濕紙巾將清潔刷毛包起來，塞進去握把上的插
槽 g 。

10 將產品機⾝轉過來並提起 Kompressor 滑桿 h，
將濕紙巾包起來的刷毛握把用以清潔工作板內部
。

清潔濾網
濾網清潔圖示 K 亮起時清潔排氣濾網與前導濾網。

• 如果電器定期使用，或使用區域常有灰塵飛揚，請
增加清潔濾網的頻率。

注意
• 請勿使用未安裝排氣濾網與前導濾網的電器。這樣

可能會導致產品損壞。

1 將電池從產品機⾝移除。

2 將排氣濾網 a 旋轉至未鎖定的位置 b 以將其從產
品機⾝分離。

3 從產品機⾝中拉出前導濾網 c 。

4 使用組合工具 d 以清潔摩打中所有的灰塵。
• 請勿用水清洗摩打。

5 透過流水將灰塵刷掉並清洗濾網以進⾏清潔，一
個月至少一次。
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• 若要避免臭味與摩打故障，將排氣濾網放在通
風良好且陽光直射的區域至少 24 小時再重新組
裝。

6 插入乾燥的前導濾網並將排氣濾網旋轉至鎖定位
置 e，以將其重新組裝至產品機⾝上。

清潔吸頭
定期清潔吸頭並旋轉刷毛。

注意
• 清潔前務必將產品機⾝上的吸頭分開或取下電池。

如果清潔期間吸頭開始運轉，可能會造成受傷。
• 組裝電器上的吸頭，或旋轉吸頭上的刷毛時，請將

手指頭遠離夾點。
• 請勿將旋轉刷毛當作濕抹布。這可能會損壞產品。
• 請勿用水清洗旋轉刷毛或吸頭，或將它們浸入水中

。這可能會損壞產品。

清潔多用途電動吸頭
每次使用前請清潔刷毛與滾軸頭。
• 如果刷毛包含異物，操作期間刷毛可能會無法旋轉

或發出噪音。

1 按下吸頭釋放按鈕 a，從連接管或產品機⾝移除
吸頭。

2 將吸頭倒放，並逆時針旋轉上蓋鎖定插槽 b 。

3 往前拉刷毛蓋並拉出刷毛。

4 將夾縫工具連接至產品機⾝，並使用吸塵模式從
刷毛與吸頭底部移除異物與灰塵。

5 使用濕紙巾或布，以移除殘留在刷毛與吸頭底部
的任何異物與灰塵。使用鑷子從所有吸頭的滾軸
中移除異物、碎片及毛髮。



34 維護
• 用濕毛巾或布將清潔刷毛的握把包起來，並用
以清潔旋轉刷毛與吸頭。

6 將刷毛滑回吸頭中並將蓋子轉回定位。將上蓋鎖
順時針翻過來以鎖定上蓋。

清潔電動地板吸頭
1 按下吸頭釋放按鈕 a，從連接管或產品機⾝移除

吸頭。

2 將吸頭倒放，並按住吸頭上的 PUSH 按鈕以移除
旋轉刷毛。

3 將夾縫工具連接至產品機⾝，並使用吸塵模式從
刷毛與吸頭底部移除異物與灰塵。

4 使用濕紙巾或布，以移除殘留在刷毛與吸頭底部
的任何異物與灰塵。使用鑷子從所有吸頭的滾軸
中移除異物、碎片及毛髮。
• 用濕毛巾或布將清潔刷毛的握把包起來，並用

以清潔旋轉刷毛與吸頭。

5 將刷毛滑回吸頭中直到扣至定位。

清潔寵物吸頭
1 按下吸頭釋放按鈕 a，從連接管或產品機⾝移除

吸頭。

2 按住吸頭上的 PUSH 按鈕以移除旋轉刷毛。
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3 將夾縫工具連接至產品機⾝，並使用吸塵模式從
刷毛與吸頭底部移除異物與灰塵。

4 使用濕紙巾或布，以移除殘留在刷毛與吸頭底部
的任何異物與灰塵。使用鑷子從所有吸頭的滾軸
中移除異物、碎片及毛髮。

5 將刷毛左側 b 插進吸頭內的凹槽 c 。

6 按下刷毛蓋將刷毛鎖定至聽到扣住的聲音。

清潔電動震動吸頭
1 按下吸頭釋放按鈕，從連接管或產品機⾝移除吸

頭，並將吸頭倒放。

2 將夾縫工具連接至產品機⾝，並使用吸塵模式從
吸頭底部移除異物與灰塵。使用濕毛巾或布，以

移除殘留在吸頭底部的任何異物與灰塵。使用鑷
子從所有吸頭的滾軸中移除異物、碎片及毛髮。

清潔地拖吸頭
1 按下吸頭釋放按鈕，從連接管移除地拖吸頭，並

將吸頭倒放。

2 使用濕紙巾或布，以移除殘留在地拖吸頭底部的
任何異物與灰塵。使用鑷子從所有吸頭的滾軸中
移除異物、碎片及毛髮。
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疑難排解
致電維修中心之前
操作

癥狀 可能的原因和解決方案

電器不運轉。 電池已充滿電量。
• 將電池充電。

電器已關閉。
• 按下 Power 電源按鈕開啟電器。

吸力太弱。 集塵箱灰塵已滿。
• 清空集塵箱。

濾網堵塞。
• 清潔前導濾網與排氣濾網。

吸氣口阻塞。
• 清除產品機⾝或連接管內部的異物。

異物位於旋轉刷毛或吸氣口端口上。
• 清除旋轉刷毛或吸氣口端口上的任何異物 （棉紗、頭髮）。

產品機身似乎未在充電。 電源轉接器未連接至充電座。
• 將電源轉接器牢固地插進充電座中。

電源線未插入插座。
• 將電源線牢固地插進充電座中。

異物跑到充電接線上。
• 用乾布將灰塵或異物從充電接線中清除。

熱空氣從產品機身中排出
。

摩打正在冷卻。
• 如果電器正常運轉，則熱空氣即為摩打冷卻排出的關係，並非故障。

Kompressor 滑桿並未滑
回來。

卡在旋⾵濾網中的異物可能會難以用 Kompressor 滑桿清出。
• 拆下旋風濾網並使用提供的清潔刷毛進⾏清潔。
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電器散發出奇怪的氣味。 電器在最近 3 個月內購買。
• 購買後，吸塵器在約 3 個月內可能會散發出一股橡膠味。

集塵箱灰塵已滿。
• 集塵桶中的灰塵可能會造成一些臭味。清空集塵桶並進⾏清潔。

異物跑到濾網上。
• 濾網一段時間未清潔的話可能散發出臭味。定期清潔前置濾網與排氣濾網。

前導濾網、微塵濾網或旋⾵濾網在潮濕狀態下安裝。
• 用流水清洗濾網。若要避免臭味，將前置濾網放在通風良好且陽光直射的區域

至少 24 小時再重新組裝。

排氣濾網在潮濕狀態下安裝。
• 用流水清洗排氣濾網。若要避免臭味，將排氣濾網放在通風良好且陽光直射的

區域至少 24 小時再重新組裝。

電器發出很大的噪音。 真空吸塵器以強力清掃模式運轉。
• 摩打可能因為設定較高的吸力而聲音較大。這是正常狀況。

摩打速度重複忽快忽慢後
電器意外⾃⾏關閉。

電池未充滿電量。
• 電池在清潔前必須充滿電量。如果電池充滿電量且已清除管子與附件中的障礙

物，但是問題仍持續發生，請聯絡 LG 電子客戶服務中心以取得服務。

異物卡在產品機身、連接管、吸氣口端口或吸頭中。
• 清除任何卡在產品機⾝、連接管、吸氣口端口或吸頭中的異物。

濾網堵塞。
• 清潔前置濾網與排氣濾網。

旋轉刷毛未旋轉。 刷毛未正確安裝。
• 拆下刷毛，視需要進⾏清潔並重新裝上。

異物跑到旋轉刷毛上。
• 清除旋轉刷毛中的任何異物。

癥狀 可能的原因和解決方案
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地拖吸頭

癥狀 可能的原因和解決方案

抹布連接板未旋轉。 抹布安裝不正確。
• 拆下抹布，視需要進⾏清潔並重新裝上。

將地拖吸頭太用力往地板壓。
• 抹布連接板自動停⽌以保護產品。這並非失靈。將抹布牢固地連接至抹布連接

板，並按下電源按鈕以繼續使用。

異物卡在抹布連接板與抹布之間。
• 清除地拖吸頭連接板的異物，並按下電源按鈕以繼續使用。

地拖吸頭沒有出水。 水箱中沒有水。
• 將水箱裝滿水。充填水箱前，請取下電池或拆下吸頭。

水箱與地拖吸頭連接不正確。
• 將水箱正確連接至地拖吸頭。將水箱正確固定至吸頭前，請取下電池或拆下吸

頭。

給水調節按鈕已設為 STOP 。
• 將高或低水位調節按鈕按到最底部。如果按鈕設為 STOP，則不會出水。

水箱中有濕氣。 水箱在使用後並未完全乾燥。
• 清空水箱、將它放在陽光直射的地方，並使其在使用後完全乾燥。

電器散發出奇怪的氣味。 異物卡在地拖吸頭的集塵口。
• 地拖吸頭中濕的灰塵可能會導致臭味散出。請確保在每次使用後都用濕紙巾擦

拭地拖吸頭的集塵口。

使用地拖吸頭讓地板更髒
。

抹布在使用後並未正確清潔。
• 每次使用後徹底清潔抹布。使用髒的抹布可能讓地板更髒。

電器發出很大的噪音。 這是抹布吸氣口泵浦正在運轉所發出的聲音。
• 這是正常狀況。

抹布並未正確連接至板子上。
• 將抹布中心對準抹布連接板中心，然後進⾏安裝。
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Wi-Fi

癥狀 可能的原因和解決方案

您的家用電器和智能手機
未連接至 Wi-Fi 網路。

電池已充滿電量。
• 將電池充電，然後在 LG ThinQ. 上註冊你的電器。

您嘗試連接的 Wi-Fi 的密碼不正確。
• 找到您的智能手機連接的 Wi-Fi 網路，並移除，然後在 LG ThinQ 上註冊您的裝

置。

智能手機的移動數據已打開。
• 關閉智慧型手機的流動數據，並使用 Wi-Fi 網路註冊裝置。

無線網路名稱 (SSID) 的設定不正確。
• 無線網路名稱 (SSID) 應為英⽂字⺟和數字的組合。 （請勿使用特殊字元）

路由器頻率不是 2.4 GHz 。
• 僅支援 2.4 GHz 路由器頻率。將無線路由器設定為 2.4 GHz，並將電器連接至無

線路由器。如需了解路由器頻率，請諮詢您的網際網路服務供應商或路由器製
造商。

電器和路由器間的距離太遠。
• 如果電器與路由器間的距離太遠，訊號強度可能會變弱，且可能未正確配置連

接。請移動路由器的位置，讓其更靠近電器。






