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Safety Precautions

!!Safety and Regulatory

CAUTION

RISK OF ELECTRIC SHOCK 

DO NOT OPEN

CAUTION: TO REDUCE THE RISK OF ELECTRIC SHOCK DO NOT 
REMOVE COVER (OR BACK). NO USER-SERVICEABLE PARTS INSIDE. 
REFER SERVICING TO QUALIFIED SERVICE PERSONNEL.

This lightning flash with arrowhead symbol within an 
equilateral triangle is intended to alert the user to the 
presence of uninsulated dangerous voltage within the 
product’s enclosure that may be of sufficient magnitude 
to constitute a risk of electric shock to persons. 

The exclamation point within an equilateral triangle is 
intended to alert the user to the presence of important 
operating and maintenance (servicing) instructions in the 
literature accompanying the product.

WARNING: 

•	 TO PREVENT FIRE OR ELECTRIC SHOCK HAZARD, DO NOT EXPOSE 
THIS PRODUCT TO RAIN OR MOISTURE.

•	 Do not install this equipment in a confined space such as a book case 
or similar unit.

CAUTION: 

•	 Do not use high voltage products around this product. (ex. Electrical 
swatter) This product may malfunction due to electrical shock.

•	 No naked flame sources, such as lighted candles, should be placed on 
the apparatus.

•	 Do not block any ventilation openings. Install in accordance with the 
manufacturer’s instructions. Slots and openings in the cabinet are 
provided for ventilation and to ensure reliable operation of the product 
and to protect it from over heating. The openings should never be 
blocked by placing the product on a bed, sofa, rug or other similar 
surface. This product shall not be placed in a built-in installation such 
as a bookcase or rack unless proper ventilation is provided or the 
manufacturer’s instruction has been adhered to.
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•	 The apparatus should not be exposed to water (dripping or splashing) 
and no objects filled with liquids, such as vases, should be placed on 
the apparatus.

•	 For safety marking information including product identification and 
supply ratings, please refer to the main label on the bottom or the 
other surface of the product.

•	 Do not place metal objects such as metal pins, metal beauty tools, 
coins, etc. on the charging pins. It may cause a fire. If it is not charging, 
unplug the power plug.

•	 It is recommended that you use the 5 V DC adapter (more than 2 A) 
with this device. If you do not use the recommended adapter, charging 
is unavailable or charging time may differ.

1. The appliance is not to be used by persons (including children aged 
from 8 years) with reduced physical, sensory or mental capabilities, 
or lack of experience and knowledge, unless they have been given 
supervision or instruction concerning use of the appliance by a person 
responsible for their safety.

2. Children being supervised not to play with the appliance.

3. Cleaning and user maintenance shall not be made by children without 
supervision.

4. Instructions for class III appliances state that it must only be supplied 
at SELV.

CAUTION: when using this product in environments of low humidity

•	 It may cause static electricity in environments of low humidity.

•	 It is recommended to use this product after touching any metal object 
which conducts electricity.

CAUTION concerning the Power Cord

The Power Plug is the disconnecting device. In case of an emergency, the 
Power Plug must remain readily accessible.

Check the specification page of this owner’s manual to be certain of the 
current requirements.

Do not overload wall outlets. Overloaded wall outlets, loose or damaged 
wall outlets, extension cords, frayed power cords, or damaged or cracked 
wire insulation are dangerous. Any of these conditions could result in 
electric shock or fire. Periodically examine the cord of your device, and if its 
appearance indicates damage or deterioration, unplug it, discontinue use of 
the device, and have the cord replaced with an exact replacement part by 
an authorized service center.

Protect the power cord from physical or mechanical abuse, such as being 
twisted, kinked, pinched, closed in a door, or walked upon. Pay particular 
attention to plugs, wall outlets, and the point where the cord exits the 
device.
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For models using a battery

This device is equipped with a portable battery or accumulator.

CAUTION: Risk of fire or explosion if the battery is replaced by an 
incorrect type.

How to Safely remove the batteries or the battery pack from the 
equipment: 

To Remove the old batteries or battery pack, follow the assembly 
steps in reverse order. To prevent contamination of the environment 
and bring on possible threat to human and/or animal health, the old 
batteries or the battery pack must be put in an appropriate container at 
designated collection points. Do not dispose of batteries or battery pack 
together with other waste. It is recommended that you use local, free 
reimbursement systems batteries or battery packs, (may not be available 
in your area). The batteries or the battery pack should not be exposed to 
excessive heat such as sunshine, fire or the like.

For models using a built-in battery

Do not store or transport at pressures lower than 11.6 kPa and at above 
15,000 m altitude. 

•	 replacement of a battery with an incorrect type that can defeat a 
safeguard (for example, in the case of some lithium battery types);

•	 disposal of a battery into fire or a hot oven, or mechanically crushing 
or cutting of a battery, that can result in an explosion;

•	 leaving a battery in an extremely high temperature surrounding 
environment that can result in an explosion or the leakage of 
flammable liquid or gas; 

•	 a battery subjected to extremely low air pressure that may result in an 
explosion or the leakage of flammable liquid or gas.
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This appliance is not intended for use by persons (including children) with 
reduced physical, sensory or mental capabilities, or lack of experience 
and knowledge, unless they have been given supervision or instruction 
concerning use of the appliance by a person responsible for their safety. 
Children should be supervised to ensure that they do not play with the 
appliance.

-- when the appliance is used in a bathroom, unplug it after use since 
the proximity of water presents a hazard even when the appliance is 
switched off;

-- for additional protection, the installation of a residual current device 
(RCD) having a rated residual operating current not exceeding 30 
mA is advisable in the electrical circuit supplying the bathroom. Ask 
your installer for advice.

-- This appliance contains batteries that are only replaceable by skilled 
persons.

Symbols

Refers to alternating current (AC).

0 Refers to direct current (DC).

Refers to class II equipment.

1 Refers to stand-by.

! Refers to “ON” (power).

Refers to dangerous voltage.
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!!Storage

•	 As the charging adapter is not waterproof, do not place it near water.

•	 If any charging components are in water, immediately disconnect the 
charging adapter before touching either the charging cable.

•	 Do not place the cable near heated objects or sources of heat.

•	 Avoid leaving the device is left unused for a long time, and charge the 
battery at least every 3 months to maintain the battery life.

•	 Do not prick the groove of the device with sharp metal objects such as 
keys, hairpins, necklaces, and nails.

•	 Do not throw away the product packaging. It should be used when 
repackaging the product for transportation.

•	 Do not put volatile liquids such as pesticides near the device or 
charger.

•	 Wiping the product surface vigorously can damage the device.

•	 Do not place plastic devices or rubber on the device for a long time.

•	 When cleaning the product, use a soft, dry cloth, and when the 
surface is dirty, use a soft, damp cloth or wet tissue. Do not use 
strong chemicals such as alcohol, benzene and thinner as they may 
deteriorate the surface of the device.

•	 Be careful not to allow water or cosmetics to enter the ventilation 
holes of the product.

•	 Do not put the device inside a dishwasher, oven, or washing machine.

•	 Do not expose the device directly to strong sunlight and do not put it 
near hot or boiling water.

•	 When charging the product, be careful not to smear any foreign 
substances such as moisture or cosmetics on the charging area. 
Otherwise, it may cause damage to the device or cause a fire.
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Precautions for skin 
care 

!!Things to Know for Safe 
Use

General precautions

yy It is not recommended that pregnant 
or  breastfeeding women use this 
device. (Because hormonal balance can 
become unstable during pregnancy or 
breastfeeding, skin troubles may worsen 
temporarily, regardless of the use of the 
product.)

yy Those who are not able to communicate 
clearly, including children, are 
recommended to use the product under 
the guidance of a guardian. 
(Ensure that infants under 36 months of 
age do not use this product.)
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yy Please use the product at least two 
months after cosmetic surgery or skin 
treatments. It is recommended to use it 
when your skin is recovered.

yy Do not use the product over the areas 
injected with fillers or autologous fat or 
the areas inserted beneath the skin with 
thread lift.

yy Those who have a facial skin disease or 
frequently suffer from skin problems on 
the face should consult a dermatologist 
before use.

yy Regardless of using the product, skin 
condition can temporarily change by 
environmental or bodily factors such as 
seasonal change, drinking or stress. If 
your skin conditions become worse, stop 
using the product immediately and consult 
a specialist. It is recommended to use it 
again when your skin has been recovered.

yy For those who wear implanted artificial 
cardiac pacemakers, we do not recommend 
using the product.

yy Efficacy and safety have been verified by 
an external accredited organization. 

yy However, in the case of people who 
have serious diseases or who are under 
treatment, please consult a doctor before 
use.

yy After the procedure, please refrain from 
using scrubs, peeling agents for at least 
2-3 days.

yy If you notice any scratches or breaks on 
the part of the head that comes into 
contact with your skin, discontinue use 
and receive serviced from a service center.
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Precautions for use

yy When using the product, put the applicator 
against the skin tightly.

yy Do not apply excessive force when 
contacting the product to skin. When 
pushing with excessive force, a point of 
energy coagulation is created in an area 
deeper than the skin layer, which may 
cause more severe pain or other troubles. 
Therefore, adhere to the skin with 
appropriate force when using the product.

yy Do not irradiate in the air without 
appropriate skin contact.

yy As a product used on the face and neck, it 
is not recommended to use on other parts 
of the body.

yy Care must be avoided between the 
eyebrows, around the eyes, around 
the mouth (1cm from the oral angle), 
jawbone line, and uvula line.

yy Various skin irritations may occur 
depending on the skin condition. When 
starting to use it for the first time, begin 
with LEVEL (intensity) 1 and adjust the 
strength according to skin tolerance. 

yy Do not use repetitively or consecutively in 
the same location.

yy Please do not use the product for other 
purposes that are not indicated in the 
manual.
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!!Q&A

What cosmetics do you apply 
before using the product? Q1

Be sure to cleanse your face and apply a 
moisturizing gel before using this product. 

If the moisture gel is dry or insufficient, 
the shot may not be properly fired. Make 
sure that you apply a sufficient amount 
of moisture gel evenly to the Ultrasound 
irradiation part and the facial skin when you 
use the product.

What can I do if I feel my skin is 
dry?Q2

-- Please reduce the 
frequency of shots 
you use per week.

-- It is recommended 
to apply moisturizing 
cream after using 
the product. 

-- If you are taking 
medications, consult 
your doctor to check 
if they make your 
skin dry before using 
the product.

How should I take care of my skin 
after using the product? Q3

-- Depending on the individual, the skin may 
turn red along with a sensation of warmth. 
In most cases, it will naturally revert to 
its original state, so avoid saunas, steam 
rooms for at least a day. Instead, cleanse 
gently with lukewarm water.

-- Avoid cleansers with exfoliating scrub 
ingredients as much as possible. If you plan 
to go outside, make sure to absorb or wipe 
off the moisturizing gel and then apply 
plenty of sunscreen before heading out.

-- Using skincare products like moisturizing 
masks and creams can promote skin 
regeneration by providing essential 
hydration.
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My skin gets irritated when using 
the product. Is this normal?Q4

-- Depending on your skin condition, you may 
feel a slight tingling sensation. This is a 
typical skin response observed with micro-
focused ultrasound beauty products, and 
the degree of pain may differ for each area. 
If it is too painful to endure, lower the level 
of usage. 

-- Also, if the moisturizing gel is dry or 
insufficient, the tingling sensation may 
intensify. Make sure that you apply a 
sufficient amount of moisture gel evenly 
to the Ultrasound irradiation part and the 
facial skin when you use the product. 

You may feel less irritation (pain) 
compared to the initial use. Is it 
normal?

Q5

-- If skin compliance for the pain increases 
as use time increases, you may feel less 
irritation when using in the same energy 
continuously.

-- Once your skin is improved by using 
Dermathera continuously, you can feel less 
irritation.

-- If you do not feel irritation, use it by 
increasing 1~2 level(s).

-- If you do not hear an operation sound when 
irradiating a shot, or if there is no pain on 
the forehead even in level 3 or higher, it is 
recommended to visit the service center to 
inspect the device.
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Things to Know

!!Product Features

Improving skin elasticity with 
the micro-focus ultrasound

The product focuses ultrasound energy on the 
target area of a skin layer, creating a point 
of energy coagulation and promoting the 
generation of new collagen and elastin in the 
area.

※ The produced effects may vary depending 
on the skin properties of the user and the 
cosmetics that the user uses.

※ This product is a skin care device, not a 
medical device, and produces no medical 
effect whatsoever other than the cosmetic 
effects related to the product function.
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!!Components

Main Body

Charging Cradle

USB cable (C type) Manual
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Exploring the 
Product

!!Main Body

Front

Ultrasound  
irradiation part

Cartridge 
mount/

unmount 
button

Status 
indicator

LEVEL LEVEL 
(Intensity) 

button

Back

SHOT SHOT   
button

Power  button 
(When turning on: 
Press and hold 
for 2 seconds or 
longer. 
When turning off: 
Press and hold 
for 3 seconds or 
longer.)
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 Note

yy If you press the Power  button briefly, the 
product may not turn on or off. Press and 
hold the Power  button.

Bottom

Charging 
contact

Vent

Speaker

Charging port 
(C type)

Vent

Strap hole



18

!!Charging Cradle

Battery status 
indicator

Charging 
contact

UV sterilization 
LED

Charging port 
(C type)

 Note

yy When using it, be careful so that the 
charging contact does not touch the skin.
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Caring Skin 

!!Note before skin care

Recommended usage frequency 

When using this product, it is advisable to 
use a total of 300 shots once a week on the 
entire guided area.

Using the product more frequently than the 
recommended use frequency may cause skin 
irritation.

Make sure that you use the 
product after applying a 
moisture gel.

Cleanse thoroughly and apply an ample 
amount of moisturizing gel to each guide area 
you wish to care for before using the product. 

If you don’t apply a sufficient amount of 
moisture gel or the gel dries out, shots may 
not be fired properly or there can be skin 
irritations such as tingling. Make sure that 
you apply a sufficient amount of moisture gel 
to the applicator and the facial skin when you 
use the product.
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      Parts where Care Must Be 
Avoided

Areas to 
avoid

yy Care must be avoided between the eyebrows, 
around the eyes, around the mouth (1cm 
from the oral angle), jawbone line, and uvula 
line.

yy Adjust the intensity according to the skin 
properties and do not fire shots to the same 
area repeatedly or continuously.

yy Adjust the number of shots according to the 
size of a user’s guide area when using the 
device.

yy The manufacturer is not responsible for any 
side effect occurred by providing care to the 
part that must be avoided.

yy 15 dots are irradiated per shot sequentially 
as below.

Irradiation 
part

15 dots
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!!Preparing for Care

Setting Voice Guide

Please check the following first.

yy If a voice guide is set to Guide Off 
(Mute), no voice guidance or sound 
effects are provided. If you need a voice 
guide, turn on the voice guide. 

yy If you press the Power  button 
briefly, the product may not turn on 
or off. Press and hold the Power  
button. 
(When turning on: Press and hold for 2 
seconds or longer. 
When turning off: Press and hold for 3 
seconds or longer.)

yy At first, follow the voice guide. Once 
you become familiar with the proper 
usage, feel free to adjust the settings 
to either sound effects or silent mode.
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a	Press and hold the Power  button for 
about 2 seconds or more to turn on the 
product. 

b	With the product powered on, each 
time you press and hold the LEVEL LEVEL 
(intensity) button on the front of the 
product and the Power  button on the 
back of the product simultaneously for 
about 3 seconds to switch between the 
voice guide settings in the following order. 
(Voice guide on  Sound effect  Voice 
guide off (Mute))
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Setting language
a	Press and hold the Power  button for 

about 2 seconds or more to turn on the 
product. 

b	With the product powered on, each 
time you press and hold the LEVEL LEVEL 
(intensity) button on the front of the 
product and the SHOT SHOT  button on the 
back of the product simultaneously for 
approximately 3 seconds, the language 
used will change. 
(English  Mandarin  Korean)
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Changing the User

a	Press and hold the Power  button for 
about 2 seconds or more to turn on the 
product. 

b	With the product powered on, each 
time you press and hold the LEVEL LEVEL 
(intensity) button on the front of the 
product for more than about 3 seconds, 
the user changes. 
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Getting to Know the Status 
Indicator

a b c

e

f
d

a	Number of shots fired / Total number of 
shots recommended

b	�  : Voice guide on

	  : Sound effect

	  : Voice guide off (Mute)

c	�  : Battery level

	  : Battery charging status

d	�  : User number

e	�Product status display
yy READY: The product power is turned on and 

ready for use.

yy Number: Indicates the number of shots fired.

yy REPLACE: There is no shot left in the 
cartridge. Please replace the cartridge.

yy NO CARTRIDGE: The cartridge is absent 
or not mounted properly. Please mount the 
cartridge properly.

yy NO BATTERY: The battery has exhausted. 
Please recharge the battery.

yy TILT: The product is tilted and deviates from 
the recommended use angle. Please adhere 
to the recommended use angle.  
([ See “How to Use the Device Correctly” 
on page 26.)

yy CHARGING…: The product is turned on while 
being charged. Please use the product after 
charging is complete.

f	�Care LEVEL (intensity): 1 - 5

Removing/Reconnecting the 
Strap from the Main Body

The strap is provided connected to the main 
body in advance. For safe use, wear it on the 
wrist before use. To reconnect the strap after 
removing it, connect to the bottom of the 
main body tightly. (If it is difficult to connect, 
use a pin, etc.)
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How to Hold a Product

Wrap the product so that the finger touches 
the SHOT SHOT  button.

How to Use a Product

Press the SHOT SHOT  button with the finger for 
use. Each time you press the button, 1 shot is 
irradiated.

•	 In case of uncomfortable posture during the care, 
switch the finger pressing the button or hand 
holding the product to perform the care.

How to Use the Device Correctly

＋ 50˚

－ 50˚
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1) �During the care, apply force to the device 
and adhere the irradiation part to skin 
properly for use.

2) �Do not irradiate to the part same as the 
one irradiated previously.

3) �Place the irradiation part in a proper angle 
to use the product.

4) �For parts with thin skin, such as neck, use 
in level 1.
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!!Caring Please check the following first.

yy It is advisable to use a total of 300 
shots once a week on the entire 
guided area.

yy It is okay to apply shots only to the 
areas you want, but make sure that you 
give at least a week of rest to the areas 
applied with shots.

yy Make sure that you use the product 
after applying a moisture gel. 

yy If the moisturizing gel is insufficient, 
you may experience skin irritation, such 
as a tingling sensation.

yy If you don’t apply a sufficient amount 
of moisture gel or the gel dries out, 
shots may not be fired properly or 
there can be skin irritations such as 
tingling. Make sure that you apply a 
sufficient amount of moisture gel to 
the applicator and the facial skin when 
you use the product.

yy It is not recommended to use it for 
anything other than dermatologic 
purposes.

yy If you turn on the product and then 
leave it unused for more than five 
minutes, the product powers off 
automatically.

yy While using the product, the film area 
of the irradiation part may swell up. As 
a temporary phenomenon due to the 
characteristic of product use, it returns 
to the original state when placed 
at a room temperature, so use with 
confidence.
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The care consists of a total of 300 shots, as 
follows.

a Left cheek (80 shots)  b Right cheek 
(80 shots)  c Left forehead (20 shots) 

 d Right forehead (20 shots)  e Left 
temple (10 shots)  f Right temple (10 
shots)  g Left double chin (10 shots)  
h Center double chin (20 shots)  i Right 
double chin (10 shots)  j Left neck (20 
shots)  k Right neck (20 shots)  End the 
guide.

a	Wash your face thoroughly before starting 
the care.

b	Press and hold the Power  button for  
2 seconds or longer to turn on the product.
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 Note

yy If you press the Power  button briefly, the 
product may not turn on or off. Press and 
hold the Power  button.  
(When turning on: Press and hold for 2 
seconds or longer. 
When turning off: Press and hold for 3 
seconds or longer.)

c	Press the LEVEL  (Intensity) button to 
choose the intensity of the care that suits 
you. The intensity is divided into 5 levels, 
with the strength increasing as you go 
from Level 1 to Level 5. Test each level and 
choose the intensity that works for you.

 Note

yy When using for the first time, make sure to 
start from the intensity level 1.

Status 
Display

Status Description

Level 1 Weak

Level 2 Mild

Level 3 Moderate

Level 4 Strong

Level 5 Intense
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d	Apply moisture gel thoroughly in the 
irradiation part on the device or desired 
guide areas.

 Note

yy If you don’t apply a sufficient amount of 
moisture gel or the gel dries out, shots may 
not be fired properly or there can be skin 
irritations such as tingling. Make sure that 
you apply a sufficient amount of moisture gel 
to the applicator and the facial skin when you 
use the product.

e	Wrap the product so that the finger 
touches the SHOT SHOT  button.

 Note

yy In case of uncomfortable posture during the 
care, switch the finger pressing the button 
or hand holding the product to perform the 
care.
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f	Press the SHOT SHOT  button with the finger 
for use. Each time you press the button,  
1 shot is irradiated.

 Note

yy Care must be avoided between the eyebrows, 
around the eyes, around the mouth (1 cm 
from the oral angle), jawbone line, and uvula 
line. ([ See “Parts where Care Must Be 
Avoided” on page 20.)

yy Ensure that the Ultrasound irradiation part  
is properly adhered to the skin and use the 
product at the correct angle. ([ See “How 
to Use the Device Correctly” on page 26.)
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Left Cheek (80 shots)  Right 
Cheek (80 shots)

g	Left cheek Front - Middle - Back (40 
shots) / Top - Middle - Bottom (40 shots) 

 Right cheek Front - Middle - Back (40 
shots) / Top - Middle - Bottom (40 shots)

Left Cheek

Right Cheek

yy (Common) Move towards each arrow 
gradually and shoot 1 shot each time. Make 
sure to repeat shooting the next 1 shot after 
shooting 1 shot is completely finished each 
time. For each arrow, perform care as much 
as the indicated number.

yy After irradiating 1 shot, move the product 
from bottom to top gradually and shoot 1 
shot each time along with the facial contour.

yy During the care, maintain the arm angle at 
about 45 degrees for comfortable use.
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Forehead (40 shots)

h	Left bottom - Top (20 shots)  Right 
bottom - Top (20 shots)

yy After irradiating 1 shot, move the product 
towards each arrow direction and shoot 
1 shot each time along with the forehead 
curve.

yy Place the product vertically as shown in 
the image, and perform care by moving it 
outward on your face.

yy During the care, maintain the arm angle 
perpendicular to the face and move the 
product left and right gradually.



35

Temple (20 shots)

i	Left front - Bottom (10 shots)  Right 
front - Bottom (10 shots) 

yy After irradiating 1 shot, move the product 
towards each arrow direction and shoot 
1 shot each time along with the temple 
contour.

yy Raise the angle of the arm holding the 
product and adhere the product to the 
skin to perform care. If the angle is 
uncomfortable, change a wrist direction left 
and right to perform care.

yy Raise your arm sufficiently to perform care.

yy Since it is a narrow part, the product must 
be used delicately.
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Double Chin (40 shots)

j	Left back - Inside (10 shots)  Middle (20 
shots)  Right back - Inside (10 shots)

yy After irradiating 1 shot, move the product 
towards each arrow direction and shoot 1 
shot each time as if pulling it forward.

yy During the care, make sure that the 
irradiation part does not face towards sky by 
tilting your face to adhere it to the skin.

yy Since it is a narrow part, the product must 
be used delicately.

yy In case of uncomfortable posture during the 
care, switch the finger pressing the button 
or hand holding the product to perform the 
care.
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Neck (40 shots)

k	Left back - Inside (20 shots)  Right back 
- Inside (20 shots)

yy After irradiating 1 shot, move the product 
towards each arrow direction and shoot 1 
shot each time as if pulling it upward.

yy Since it is a narrow part, the product must 
be used delicately.

yy In case of uncomfortable posture during the 
care, switch the finger pressing the button 
or hand holding the product to perform the 
care.
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Charging the 
Battery

!!Charging
Fully charge the battery before using the 
product.

a	Use a USB cable to connect it to the 
charging adapter. 

b	Connect the USB cable to the charging 
cradle. 

c	Connect the charging adapter to the power 
outlet.

d	Align the charging terminals on the main 
body with those on the charging cradle and 
insert them.

e	When you plug the Ultrasound irradiation 
part into the part of the charging cradle 
with the UV sterilization LED, charging 
begins, and the battery status indicator 
changes based on the battery level. 
([ See “Checking Charging Status” on 
page 41.)

a

b
d

e

c

Charging Adapter 
(Sold separately)
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 Note

yy You can save energy by disconnecting the 
power after fully charging the battery. 

yy This product can be charged with a 
supplementary battery with the 5 V, 2.0 A 
power rating. 

yy When charging, make sure to fit the main 
body with charging contact of the charging 
cradle properly and place the main body.

yy Charging is also available through the 
charging port at the bottom of the main 
body.

yy The product cannot be used when charging 
by connecting the USB cable to the charging 
port at the bottom of the main body.

yy When using it, be careful so that the 
charging contact does not touch the skin.

 CAUTION

yy The DC Adapter must be purchased 
separately, and a certified DC adapter (5 V, 
2.0 A or higher) must be used. If you use 
an uncertified charger, there is a risk of 
breakdown and change in charging time. If 
charging is unsuccessful, it is recommended 
to try again with an alternative certified DC 
adapter.

yy Do not place metal objects such as metal 
pins, metal beauty tools, coins, etc. on the 
charging pins. It may cause a fire. 
If it is not charging, unplug the power plug.
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!!Checking Usage Status
The status indicator lets you see 
the battery level. 

In use

Status Display Battery Status

 
Sufficient

The battery level 
changes based on 
the usage time. 

 

 
Low The battery is low. 

 
Need to charge

The battery is low. 
Please charge the 
product.
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!!Checking Charging 
Status

The status indicator on 
the product or the battery 
status indicator on the 
charging cradle allows you 
to see the battery charging 
status. 

100%

 
(Status 
Display)

 
(Charging 
Cradle)

Charging

Status Display Battery Status

100%

 
Low The battery is low.

100%

 

The battery 
charging status 
changes based on 
the charging level. 

100%

 

100%

 

100%
 

Finished charging

Battery status 
indicator

Battery Status

 
Charging

Charging is in 
progress.

 
Finished charging

Charging is 
complete.

 Note

Charging and operating durations may 
vary depending on the battery status or 
operational status.
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Additional Functions

!!Disinfection

a	After cleaning the Ultrasound irradiation 
part, align the charging contacts on the 
product with the charging contacts on the 
charging cradle and plug it in. 

b	When you insert the Ultrasound irradiation 
part into the area on the charging cradle 
with the UV sterilization LED, charging 
will start, and the UV sterilization LED 
function will automatically activate.

a

b

Charging 
contact

UV Sterilization 
LED

 Note

yy When placing the main body on the charging 
cradle, make sure that the charging contacts 
on the base and the charging contacts on the 
charging cradle are in good contact.

yy Keep the UV sterilization LED area clean by 
ensuring there are no foreign substances.

yy The UV sterilization LED will automatically 
turn off after approximately 2 minutes and 
40 seconds.
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!!Replacing the Cartridge

Please check the following first.

yy Check if the power is turned off before 
replacing it.

yy The cartridge is a consumable. After all 
shots are used, purchase and replace to 
a new cartridge.

Separating the cartridge from 
the main body

a
b

a	Hold the product main body with one hand 
and press the Mount/Unmount button.

b	At the same time, push up the lower part 
of the cartridge with the other hand to 
separate it from the main body.

Mounting the cartridge on the 
main body

Place the main body with the top/bottom and 
insertion areas on both sides properly, and 
push until you hear a click sound to fit it.

•	 Check if there are any foreign substances (dust, 
cosmetics, etc.) inside before connecting the 
cartridge. If there are foreign substances, use a 
cotton swab or dry cloth to wipe it off before 
connecting it.
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!!Initializing the Product
If the product is not functioning properly, you 
can reset it. When you initialize a product, 
it initializes the product settings, the user 
settings.

a	Press and hold the Power  button for 
about 2 seconds or more to turn on the 
product. 

b	With the product powered on, press and 
hold the LEVEL LEVEL (intensity) button on 
the front of the product for more than 
about 10 seconds to initialize the Product 
settings and user settings.

 Note

yy Even if you initialize the product, the number 
of shots taken with the cartridge will not be 
reset.
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Maintaining the 
Product

!!Keeping the Main Body 
Clean

Do not wash with water as it is not 
waterproof. It may cause product malfunction. 
If there are foreign substances left on the 
product or product head after the care, wipe 
off that part with water tissue and wipe again 
with a soft dry towel or cloth.

 CAUTION

yy Do not use strong chemicals such as alcohol, 
benzene, or acetone.

yy Make sure that no water or cosmetics gets 
inside the vent or gap in the product.

yy Make sure that the film of the irradiation 
part is not torn by a sharp object such as a 
knife or nail.

yy This product is vulnerable to shock, so make 
sure that it does not fall to the ground and 
gets damaged.
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Before Reporting Product Malfunction

!!Troubleshooting
If you experience the following symptoms while using the product, please check them again. They may not be malfunctions.

Symptoms Cause and Solution Symptoms Cause and Solution Symptoms Cause and Solution

The 
product 
does not 
operate 
normally.

yy Make sure that you have pressed 
the Power button properly.

yy If you press the power button 
briefly, the product may not 
turn on or off. Press and hold 
the power button longer. (When 
turning on: Press and hold for 
2 seconds or longer. / When 
turning off: Press and hold for 3 
seconds or longer.)

The 
product 
does not 
operate 
normally.

yy Charge the product following the 
guideline provided in the user 
manual.

yy When charging this product, 
check the battery charge status 
in the battery status indicator on 
the charging cradle or the status 
indicator on the main body.

Power 
is not 
supplied.

yy If the battery is low and needs 
charging, you will receive voice 
guide or a sound effect, the 
battery level in the status 
indicator will flash, and the 
power will automatically turn 
off.

yy The battery is discharged. 
Please recharge the battery.

yy Connect the charging adapter 
to the power supply.
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Symptoms Cause and Solution Symptoms Cause and Solution Symptoms Cause and Solution

Power 
is not 
supplied.

yy Check the charger to see if it 
operates properly.

yy Check if the voltage indicated on 
the product matches the power 
outlet voltage of your region.

The voice 
guide 
is not 
provided.

yy The speaker is located at the 
bottom of the product. Hold 
and use the product without 
covering it.

yy Voice guidance may be turned 
off. Please turn on the voice 
guidance by referring to the 
voice guidance settings.  
([ See “Setting Voice Guide” 
on page 21.)

It seems 
that the 
shots are 
not being 
properly 
irradiated.

yy Make sure your product is out 
of the angle of use. It should 
be used at the correct angle 
to function properly. ([ 
See “How to Use the Device 
Correctly” on page 26.)
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Appendix

!!Specification

General 

Dimensions  
(W x H x D)

Main body: Approx. 36 mm x 40 mm x 200 mm 
Charging cradle: Approx. 50.8 mm x 56.2 mm x 
235.7 mm

Operating 
temperature

5°C - 35°C

Operating 
humidity

0% - 90%

Storage 
temperature

1 °C - 60 ℃ 
※ If the storage temperature is 0 ℃ or lower, the 
cartridge may freeze and burst, so be careful.

Storage humidity 0% - 90%

Recommended 
number of uses 

Once a week, 300 shots each time

•	 When fully charged, you can use the product four times 
(300 shots each) at LEVEL 5. (Internal test result) 

•	 The hours of use and lifetime can vary depending on 
the battery warranty period, ambient temperature and 
conditions of use.

Time to full 
charge

Less than 4 hours 

•	 Based on a 5 V, 2.0 A charging adapter

•	 Charging time may vary depending on charging adapter 
specifications, battery level, ambient temperature and 
charging conditions.

yy Design and specifications are subject to change without notice.
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